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        MATERIEL RETURNS PROGRAM (MRP) CREDIT DETERMINATION CODES 
 
1.  Number of Characters:  One. 
 
2.  Type of Code:  Alpha. 
 
3.  Explanation:  These codes are used to identify, within the Customer 
Returns Control File, whether a decision to grant or deny credit was 
made initially or later changed by the computer or the Item Manager.  
These codes will be reflected on the appendix F-37, Customer Returns 
Control File Printout, Policy Section. 
 
CODE        DEFINITION  
 
C           Computer decision. 
 
M           Manager review, with changes. 
 
N           Manager review, without changes. 
 
D           Awaiting manager decision. 
 
R           Canceled awaiting manager decision. 


