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                         COMMUNICATIONS REJECTS

1.  PURPOSE 

  This appendix is applicable to chapter 30 and to the Digital Communications Branch, Office of Telecommunications and Information Systems only.  It describes the processing required for the Communications Rejects output in the format of appendix F-55.  

2.  APPENDICES USED IN THIS PROCESS 

  a.  Appendix F-55, Communication Rejects.

  b.  DLAM 4745.2, Standard Automation Materiel Management System (SAMMS).

3.  RESPONSIBLE ORGANIZATIONAL ELEMENT 

  The Telecommunications Branch, Office of Telecommunications and Information Systems is responsible for receipt and initial processing to include further distribution as necessary.

4.  PROCEDURES/INSTRUCTIONS 

  a.  Processing personnel of the Telecommunications Branch, Office of Telecommunications and Information Systems will receive two copies of the Communication Reject List, appendix F-55, and related transactions, for processing indicated in the following paragraphs.  

  b.  When the appendix F-55 reflects the message COMM RI IN ERROR or ERROR-MULTICALL MSG, processing personnel will contact the message originator (identified by the Station Serial Number and AUTODIN Routing Indicator) and explain that the message was received in error and suggest that the originator retransmit to the correct addressee.  

  c.  When the appendix F-55 reflects the message SUS CLASS MSG - CONSOLE MSG PRTD, processing personnel will determine whether or not the console operator on duty at the time of receipt contacted personnel cleared for access to classified information; and initiated the Input Message Inquiry Document, DIC ZZB, to determine contents of the suspected input message, as indicated in DLAM 4745.2, Volume I.

    (1) When proper inquiry action has been initiated no further action is required.  

    (2) When contents of the suspected input message have not been determined notify the properly cleared personnel in accordance with local activity instructions and when required assist in preparation and processing the inquiry action.

  d.  When the appendix F-55 reflects the messages DM-DISREGARD MSG no further action is required.  

  e.  When the appendix F-55 reflects the messages NO HEADER, HEADER BEFORE EXPECTED EOT, EOT NOT EQUAL TO HDR, RECORD COUNT IN ERROR or RECORD COUNT = 2, processing personnel will contact the message originator and explain the circumstance of violation and request retransmission of a corrected message.  

  f.  When the appendix F-55 reflects the message PILOT HDR only the Pilot Header Format record appears on the Communication Reject List; remaining portion of the input AUTODIN message has continued processing.  No action is required.  

  g.  When the appendix F-55 reflects the message DUPLICATE MSG-NOT PROCESSED, processing personnel will initiate an Input Message Inquiry Document, DIC ZZB, as indicated in DLAM 4745.2, Volume I to obtain a printout of the original message on file.  On receipt of the printout, the two messages will be compared and if identical, the duplicate (F-55) will be destroyed.  When the two messages are not identical, the processing personnel will contact the message originator and request retransmission of the second message under a new Date- Time-Group, month and year.  

  h.  When the appendix F-55 reflects the messages TTY w/DP HDR or TTY w/TTY HDR, processing personnel will contact the local activity operating element (i.e., Supply Operations, Technical Operations, Storage and Transportation) and determine disposition of the teletype received via AUTODIN.  

5.  FLOWCHART 

  Flowchart not required.  
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