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                                 APPENDIX E-46





                      SASPS VENDOR PERFORMANCE EVALUATION








1.  GENERAL 





  Periodic review of vendor performance in SASPS is essential to ensuring that only the most responsive and responsible BPA/IDTC vendors are participating in the automated SIS program.  To facilitate the review of SASPS vendor performance, the system accumulates and regularly reports SIS response statistics for each vendor code within CAGE/FSC.  This vendor performance data is maintained in the SASPS Vendor Response File (VRF).  Each month the data present in the VRF is output to the D/PP on the F-109, CAGE-FSC Vendor Report.  The F-109 Report conveniently summarizes each vendor's historical performance under SASPS and can therefore be used as a ready reference for initiating such actions as purging or suspending nonproductive vendors, renewing expired BPAs/IDTCs, and increasing vendor coverage for specific CAGEs/FSCs.  





2.  VENDOR RESPONSE FILE (VRF) 





  a.  The following SIS counts are maintained in the VRF for BPA/IDTC vendors and updated each contracting cycle.  





    (1) Calls (SISs) issued.  





    (2) SIS responses coded S or C (order will be filled).  





    (3) SIS responses coded N (cannot supply).  





    (4) SIS responses coded P (price exceeds BPA/IDTC limitation).  





    (5) SISs for which no response was received (posted) within 


designated period of a low of 17 days and a maximum of 30 days.  





    (6) SIS reinstatements (SIS responses with Reinstatement Code R in pos.   77).  





    (7) SISs appearing on the F-108, Price Variance Report.  





    (8) SISs with CDD exceeding the SIS RDD.  





  b.  All counts for BPA/IDTC vendors are maintained on an FY basis.  At the end of each FY the following file purge is performed by the system.  





    (1) For each CAGE/FSC/vendor code combination in the file a determination is made whether any SISs are on hand (in process) as of the end of the FY.  





    (2) If SISs are on hand at the end of the FY, the CAGE/FSC/vendor record will be retained in the file and the number of SISs on hand will be posted in the calls (SISs) issued counter.  All other counters will be set to zero.  


�
    (3) If SISs are not on hand at the end of the FY, the CAGE/FSC/vendor record will be dropped from the VRF.  





  c.  In addition to the end of FY file purge, any CAGE/FSC/vendor record for which six months has elasped since the last posting will be dropped from the file.  If an SIS is issued against an CAGE/FSC/vendor which has been previously dropped from the VRF, the CAGE/FSC/vendor will be reestablished and all counts will commence anew.  





3.  VENDOR PERFORMANCE REPORTING 





  a.  Each month the data contained in the VRF will be shown on the F-109, CAGE- FSC Vendor Report.  Appendix F-109 shows the manner in which the VRF data will be depicted on the F-109 Report.  





  b.  Additionally, the data contained in the VRF will be utilized to compute the cumulative shipment rate and F-108 rate for each vendor and the shipment rate for each covered CAGE.  This data will be displayed on the F-109 when the vendor fails to meet the following minimum ship rates:  





TOTAL CALLS ISSUED            MINIMUM SHIP RATE





  0-24                        (Display None)


 25-100                       0.60


101-500                       0.70


501-1000                      0.80


Greater than 1000             (Display All)





  c.  The data shown on the F-109 Report may be used to support actions taken against specific BPA/IDTC vendors and for reviewing the general vendor performance in the SIS program.  
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