2.2  PROGRAM NARRATIVES AND CHARTS

2.2.1  INCREMENTAL DELIVERY SCHEDULE PROGRAM NO. 1 - USTD09

  Program Narrative

PROGRAM NAME:  Incremental Delivery Schedule Program No. 1

PROGRAM ID NUMBER:  USTD09                SUBSYSTEM CODE:  RE

PURPOSE:

  Provide inquiry, cancellation and update capability to the Incremental Delivery Schedule Records contained on the Active Contract and Due-In Files.

FUNCTIONS:

  Respond to inquiry, cancellation and update request from CRT for the Incremental Delivery Schedules.

DESCRIPTION:

  a.  Initiating Verb:  SD09

  b.  Input Files:  ACF, DUIN, POTP, MAP Files

  c.  Input Messages:  USTIDSA

  d.  Output Files:  None

  e.  Output Messages:  USTIDSB

  f.  Processing Description - The input data are validated with appro-priate messages being output when invalid data are encountered.  After validation is complete, the Active Contract and Due-In Files are accessed to obtain data needed to reply to the input request.  The Procurement Random Stacker is accessed to determine if a cancellation or update action is pending.  If the input request is for inquiry, a final reply is sent to the screen.  If the input request is for cancellation or update, an intermediate reply is sent to the screen and further input is directed to USTD11.

2.2.1  INCREMENTAL DELIVERY SCHEDULE PROGRAM NO. 1 - USTD09 (CONT'D)

  Input-Output Chart
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2.2.2  INCREMENTAL DELIVERY SCHEDULE PROGRAM NO. 2 - USTD11

  Program Narrative

PROGRAM NAME:  Incremental Delivery Schedule Program No. 2

PROGRAM ID NUMBER:  USTD11                SUBSYSTEM CODE:  RF

PURPOSE:

  Provide cancellation and update capability to the Incremental Delivery Schedule Records contained on the Active Contract and Due-In Files.

FUNCTIONS:

  Finalize cancellation and update actions against the Incremental Delivery Schedule Records.

DESCRIPTION:

  a.  Initiating Verb:  SD11

  b.  Input Files:  POTP, MAP Files

  c.  Input Messages:  USTIDSA

  d.  Output Files:  POTP

  e.  Output Messages:  USTIDSB

  f.  Processing Description - The input data are validated with appro-priate messages being output when invalid data are encountered.  After validation is complete, cancellation or update transactions are for-matted and posted to the Procurement Random Stacker.  These transactions are used during Batch Processing to effect cancellation or update action against the Incremental Delivery Schedule Records.

2.2.2  INCREMENTAL DELIVERY SCHEDULE PROGRAM NO. 2 - USTD11 (CONT'D)

  Input-Output Chart
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SECTION 3  SAMMSTEL DISTRIBUTION REAL-TIME REQUISITION SUPPORT - USTD04

3.1  APPLICATION NARRATIVE AND CHART

TITLE:  SAMMSTEL Distribution Real-Time Requisition Process 

PURPOSE:

  To provide capability for processing requisitions in an online, real-time environment.

FUNCTIONS:

  a.  The online user is permitted to select one of three options for entering requisitions for processing.  When the interactive option is selected, high priority requisitions are completely processed in a real-time environment.  The user will be given an opportunity to correct any errors encountered during processing.  When conditions exist that require review by DSC personnel, the user is given the option of either switching to batch or terminating the session.  The user can review the results of an interactive session at the end of the session or later by using the status option.  Since an Active Requisition Control/Status File entry is constructed during the session, the SARC Verb can also be used to review the status of the requisition.

  b.  The batch option permits the user to enter all requisitions, regardless of priority, for later processing during a batch cycle.  During the batch session, the requisition is fully validated with the user given an opportunity to correct any errors encountered during processing.  When the requisition is error free, it is stored for batch processing.

  c.  The third option permits processing of AUTODIN requisitions which have been stored on the Real-Time Requisition Input Stacker (USTMRTRI).  Batch selects requisitions from USSWDS09 from entry, selects those requisitions that meet specified criteria, and writes those requisitions to the Real-Time Requisition Input Stacker for later processing.

  d.  The status option permits the user to review the results of a requisition previously processed during an interactive session.

  e.  The results of the Real-Time Requisition Process are stored on one of two Real-Time Requisition Stackers (primary or alternate), depending on which is active, to accommodate the generation of transactions to satisfy depot, customer, and batch interfaces.  The SOLQ Verb is used to effectively control the entire Real-Time Requisition Process.  This verb is available only to the DSC Computer Operations Staff.  This verb is used to:

    (1)  Activate the overall process.

    (2) Inquire into overall status.

    (3) Determine which stacker is to be active and which one to empty.

    (4) Activate the AUTODIN process.

    (5) Shut down the entire process.

During the shut down period, the user is notified that the process is shut down and when to expect it to be active again.

COMPONENT PROCESSES:

  a.  SOLR (USTD60/USTD61/USTD62/USTD63/USTD64/USTD65)

    (1) USTD60 - Front-End of the online requisition process.  Accepts initial input and validates for content.  If the inquiry option is selected, control is passed on to USTD65; otherwise to USTD61 for continued processing.

    (2) USTD61 - Receives message from either USTD60 or USTD64.  Accepts new requisition data and validates for content.  If valid, control is passed on to USTD62 for continued processing.

    (3) USTD62 - Receives message from USTD61.  The validation process is continued with appropriate files being accessed.  If valid, control is passed on to USTD63 for continued processing.  If invalid, USTD61 gains control for entering necessary corrections.

    (4) USTD63 - Receives message from USTD62.  After all validation is completed, the SAMMS Active Requisition Control and the SAMMS National Inventory Record Files are accessed and updated and the new requisition data are output to a stacker for final processing.  If the user requests, control can be passed to USTD65 to view the new requisition just created.

    (5) USTD64 - Receives start up message from USTD70.  Requisitions are then retrieved from the Real-Time Requisition Input Stacker, which are then formatted and passed on to USTD61 for the beginning of the validation process.

    (6) USTD65 - Receives messages from either USTD60 or USTD63.  Provides online inquiry capability for the Active Requisition Control File.

  b.  SOLQ (USTD70) - Provides online inquiry capability against the Real-Time Requisition Control File for overall availability of the Real-Time Process and status of all stackers and counts.  Provides update capability against the Real-Time Requisition Control File and all stacker control records for the purpose of posting status and counts which are vital to the Real-Time Requisition Process.  Also at the startup time of the AUTODIN process, control is passed on to USTD64 to begin processing.

3.1  APPLICATION NARRATIVE AND CHART (CONT'D)

  Application Flowchart
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3.2  PROGRAM NARRATIVES AND CHARTS

3.2.1  REAL-TIME REQUISITION PROCESS - USTD60

  Program Narrative

PROGRAM NAME:  Real-Time Requisition Process

PROGRAM ID NUMBER:  USTD60                SUBSYSTEM CODE:  RO

PURPOSE:

  Provides the capability to create and process requisitions in an online, real-time environment.

FUNCTIONS:

  Responds to requests from the CRT for creating new requisitions in an online, real-time environment.

DESCRIPTION:

  a.  Initiating Verb:  SD60

  b.  Input Files:  USDMARCS, USTMRTRC MAP Files.

  c.  Input Messages:  USTOLRA.

  d.  Output Files:  None.

  e.  Output Messages:  USTOLRB.

  f.  Processing Description:

    (1) The Real-Time Requisition Control File (USTMRTRC) is initially accessed to determine whether the Real-Time Requisition Process is shut down or available for processing.  If Real-Time is shut down, the process ends immediately and the user is informed when the process will again be available.  If Real-Time is available, processing continues.

    (2) Input data are validated with appropriate messages being output whenever invalid data are encountered.  If the user requested the status option, control is passed to USTD65 for inquiry purposes.  After validation is complete and an option other than status was requested, the Active Requisition Control/Status File is accessed to determine if the new MILSTRIP document number entered on the CRT already exists on the file.  If a duplicate exists, an appropriate message is displayed on the CRT and the user may try again.  If the document number entered is unique, a message is passed on to call USTD61 for continuation of the Real-Time Requisition Process.

3.2.1  REAL-TIME REQUISITION PROCESS - USTD60 (CONT'D)

  Input-Output Chart
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3.2.2  REAL-TIME REQUISITION PROCESS - USTD61

  Program Narrative

PROGRAM NAME:  Real-Time Requisition Process

PROGRAM ID NUMBER:  USTD61                SUBSYSTEM CODE:  RS

PURPOSE:

  Provides the capability to process requisitions in an online, real-time environment.

FUNCTIONS:

  Responds to messages from USTD60 for creating new requisitions in an online, real-time environment.

DESCRIPTION:

  a.  Initiating Verb:  SD61

  b.  Input Files:  USDMSCAF, USDMPOLF, USTMRTRC, MAP Files

  c.  Input Messages:  USTOLRB

  d.  Output Files:  RTRS

  e.  Output Messages:  USTOLRB

  f.  Processing Description:

    In the interactive and batch modes, this program is triggered by a message from USTD60.  In the AUTODIN mode, the message is sent by USTD64.  All raw requisition data are entered at this stage and vali-dated with appropriate messages being output when invalid data are encountered.  If any errors exist in the AUTODIN mode, the requisition is immediately tagged as an error and passed on to USTD62.  This vali-dation process also includes accessing the SAMMS Combined Address File to determine the validity of the requisitioner addresses for proper credit and billing purposes.  The SAMMS Policy File is also accessed to determine the validity of Foreign Military Sales, FEDSTRIP, and project codes.  If the Real-Time Requisition Process status is available and all input data are determined valid, then the Real-Time Requisition Process is continued with the passage of this data in a message to USTD62.  After the successful passing of this message, the Real-Time Requisition Control File is accessed and its control record is updated.

3.2.2  REAL-TIME REQUISITION PROCESS - USTD61 (CONT'D)

  Input-Output Chart



3.2.3  REAL-TIME REQUISITION PROCESS - USTD62

  Program Narrative

PROGRAM NAME:  Real-Time Requisition Process

PROGRAM ID NUMBER:  USTD62                SUBSYSTEM CODE:  RX

PURPOSE:

  Provides the capability to process requisitions in an online, real-time environment.

FUNCTIONS:

  Responds to messages from USTD61 for continuing the process of creating new requisitions in an online, real-time environment.

DESCRIPTION:

  a.  Initiating Verb:  SD62

  b.  Input Files:  USDMNIRF, USTMRTRC, USDMPOLF, MAP Files

  c.  Input Messages:  USTOLRB

  d.  Output Files:  USTMRTRC

  e.  Output Messages:  USTOLRB

  f.  Processing Description:

    This program is triggered by a message from USTD61.  The National Inventory Record File is accessed for further validation of real-time requisition data.  This validation includes verifying that the National Stock Number entered is on file and all stock number related information is valid.  The SAMMS Policy File is also accessed for selective edit validation requirements.  If any invalid data exist or the stock number does not exist on file, an appropriate message is displayed and the message is passed back to USTD61 for correction.  If valid, the Real-Time Requisition Control File is accessed and its control record is updated.  The Real-Time Requisition Process continues with the passage of this requisition data to USTD63.

3.2.3  REAL-TIME REQUISITION PROCESS - USTD62 (CONT'D)

  Input-Output Chart
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3.2.4  REAL-TIME REQUISITION PROCESS - USTD63

  Program Narrative

PROGRAM NAME:  Real-Time Requisition Process

PROGRAM ID NUMBER:  USTD63                SUBSYSTEM CODE:  RT

PURPOSE:

  Provides the capability to process requisitions in an online, real-time environment.

FUNCTIONS:

  Responds to messages from USTD62 for finalization of the Real-Time Requisition Process.

DESCRIPTION:

  a.  Initiating Verb:  SD63

  b.  Input Files:  USDMNIRF, USDMARCS, USDMPOLF, USDMDISF, USTMRTRS, USTMRTRC, USTMRTRA, MAP Files

  c.  Input Messages:  USTOLRB

  d.  Output Files:  USDMNIRF, USDMARCS, USTMRTRS, USTMRTRC, USTMRTRA

  e.  Output Messages:  USTOLRB

  f.  Processing Description:

    This program is activated by a message from USTD62.  The Active Requisition Control/Status, National Inventory Record, DoD Interchange-ability and Substitutability; and SAMMS Policy Files are accessed and final validation is performed.  If the Interactive or Batch option is being used and any invalid data exist, an appropriate message is for-matted and passed back to USTD61 for corrective action.  If the AUTODIN process is being used and any invalid data exist, that requisition is immediately tagged as an error and switched to batch.  After all requi-sition data is determined valid, finalization of the Real-Time Requi-sition Process takes place.  The Active Requisition Control/Status File is accessed and the new requisition is added to it.  The National Inven-tory Record File is accessed and updated.  The primary (RTRS) or the alternate (RTRA) Real-Time Requisition Stacker, depending on which one is active, is accessed and the new requisition data is added to it for later processing by batch.  The Real-Time Requisition Control File is accessed and appropriate counts are updated.  If the AUTODIN process is active, USTD63 will pass an acknowledgement message to USTD64 indicating that the Real-Time Requisition Process is available for more requisi-tions.  If the Interactive option is being used, the user has the choice of viewing the Active Requisition Control/Status File showing the new requisition just created, entering another new requisition thus repeat-ing the entire Real-Time Requisition Process, or terminating the ses-sion.  If the Batch option is being used, the user can either enter 

another new requisition or terminate the session.  If the inquiry option is selected, control is passed on to USTD65 for interrogation purposes.  If the user wishes to create a new requisition, control is passed back to USTD60 and the process is executed again.

3.2.4  REAL-TIME REQUISITION PROCESS - USTD63 (CONT'D)

  Input-Output Chart
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3.2.5  REAL-TIME REQUISITION PROCESS - USTD64

  Program Narrative

PROGRAM NAME:  Real-Time AUTODIN Requisition Process

PROGRAM ID NUMBER:  USTD64                SUBSYSTEM CODE:  RU

PURPOSE:

  Provides the capability to process AUTODIN requisitions in an online, real-time environment.

FUNCTIONS:

  Responds to messages from USTD70 and USTD63 for processing of AUTODIN requisitions in an online, real-time environment.

DESCRIPTION:

  a.  Initiating Verb:  SD64

  b.  Input Files:  RTRC, RTRI

  c.  Input Messages:  USTOLRB, USTOLQA

  d.  Output Files:  RTRC, RTRI

  e.  Output Messages:  USTOLRB

  f.  Processing Description:

    This program is activated by a message from USTD70.  The Real-Time Requisition Control (RTRC) and the Real-Time Requisition Input (RTRI) Files are accessed to determine the availability of the Real-Time Requisition Process.  If the process is available, the Real-Time Input Stacker is accessed for new requisition data.  These data are formatted into a message and sent to USTD61 for validation.  If valid, these data are passed on to USTD62 and USTD63 for continued validation.  If any errors exist, the new requisition is immediately tagged as an error and becomes destined for batch.  If all data are determined valid, the requisition is processed and a message is sent back to USTD64 from USTD63 signaling completion.  The Real-Time Requisition Control and Input Files are accessed and appropriate counts are updated and the entire process is repeated.  The AUTODIN process will continue until all requisitions on the Real-Time Input Stacker are processed or a shut down message is received from USTD70.

3.2.5  REAL-TIME REQUISITION PROCESS - USTD64 (CONT'D)

  Input-Output Chart



3.2.6  REAL-TIME REQUISITION PROCESS - USTD65

  Program Narrative

PROGRAM NAME:  Real-Time Requisition Process

PROGRAM ID NUMBER:  USTD65                SUBSYSTEM CODE:  RV

PURPOSE:

  Provides the capability for online inquiry into the Active Requisition Control/Status File and direct vendor deliveries on the Due-In File.

FUNCTIONS:

  Responds to messages from USTD60 and USTD63 for inquiry of the Active Requisition Control/Status File and direct vendor deliveries on the Due-In File.

DESCRIPTION:

  a.  Initiating Verb:  SD65

  b.  Input Files:  ARCS, DUIN, MAP Files

  c.  Input Messages:  USTOLRA, USTOLRB

  d.  Output Files:  None

  e.  Output Messages:  USTARCA

  f.  Processing Description:

    This program is triggered by a message from either USTD60 or USTD63.  The Active Requisition Control/Status and Due-In Files are accessed to obtain data to respond to the inquiry request.  After this data is obtained, a final reply is formatted and displayed on the CRT screen and/or printer.

3.2.6  REAL-TIME REQUISITION PROCESS - USTD65 (CONT'D)

  Input-Output Chart



3.2.7  REAL-TIME REQUISITION PROCESS - USTD70

  Program Narrative

PROGRAM NAME:  Real-Time Requisition Process Control

PROGRAM ID NUMBER:  USTD70                SUBSYSTEM CODE:  RW

PURPOSE:

  Provides the capability to monitor the Real-Time Requisition Process.

FUNCTIONS:

  Controls the overall availability of the Real-Time Requisition Process by responding to requests from the CRT to inquire and update control records on the RTRC, RTRI, RTRS, and RTRA Files.

DESCRIPTION:

  a.  Initiating Verb:  SD70

  b.  Input Files:  USTMRTRS, USTMRTRC, USTMRTRA, USTMRTRI, MAP Files

  c.  Input Messages:  USTOLQA

  d.  Output Files:  USTMRTRS, USTMRTRA, USTMRTRI, USTMRTRC

  e.  Output Messages:  USTOLQA

  f.  Processing Description:

    Input data are validated and appropriate error messages are output whenever invalid data are encountered.  After validation is complete, processing continues depending on the option selected:

      00 - ONLINE STARTUP - Activates the overall Real-Time Requisition

             Process.

      10 - EMPTY STACKER - The active Real-Time Requisition Stacker 

             (RTRS or RTRA) is shut down to be drained by batch Job

             USDJMD59 and the other stacker is activated.

      20 - ONLINE SHUTDOWN - Provides normal shutdown of the Real-Time 

             Requisition Process.  Batch Job USDJDD60 must drain all 

             requisitions from RTRS, RTRA, and RTRI before Real-Time can

             be activated again.

      30 - FORCED SHUTDOWN - Provides an immediate shutdown of the Real-

             Time Requisition Process when a normal shutdown will not 

             suffice.  This option is used due to system problems or

             other abnormal situations.  Batch Job USDJDD60 must drain

             all requisitions from RTRS, RTRA, and RTRI before Real-Time

             can be activated again.

      40 - AUTODIN STARTUP - Activates the AUTODIN portion of the Real-

             Time Requisition Process.  A message is sent to USTD64 to

             begin processing AUTODIN requisitions from the Real-Time

             Requisition Input (RTRI) Stacker.

      50 - RELOAD AUTODIN STACKER - Temporarily halts the AUTODIN pro-

             cess to allow more AUTODIN requisitions to be added to the

             RTRI Stacker.

      60 - FORCED AUTODIN SHUTDOWN - Halts the AUTODIN process without

             having to shutdown the entire Real-Time Requisition 

             Process.

      65 - AUTODIN RESTART - Restarts the AUTODIN process after a forced

             AUTODIN shutdown.

      99 - ONLINE STATUS - Provides inquiry capability against the Real-

             Time Requisition Control File (RTRC) for Real-Time status

             and counts.

If option 20 or 30 is selected, the user must also enter the estimated date and time of the next Real-Time startup.  This program controls all availability of the Real-Time Requisition Process and is available only to authorized personnel.

3.2.7  REAL-TIME REQUISITION PROCESS - USTD70 (CONT'D)

  Input-Output Chart



SECTION 4  SAMMSTEL DISTRIBUTION CUSTOMER/DEPOT COMPLAINT PROCESS 

           SUPPORT - USTD05

4.1  APPLICATION NARRATIVE AND CHART

TITLE:  SAMMSTEL Distribution Customer/Depot Complaint Process - USTD05

PURPOSE:

  To provide the capability to process customer and depot complaints in an online, real-time environment.

FUNCTIONS:

  a.  The Customer/Depot Complaint System allows the online user to enter, process, and resolve customer and depot complaints in an online, real-time environment.  During all interactions with the system, the user is informed of any invalid data encountered by means of informative messages and is given the opportunity to correct the errors.

  b.  Complaint processing is effectively controlled by six verbs:

    (1) SCDC - Full processing capability.

    (2) SCDM - Limited processing capability.

    (3) SCDI - Inquiry capability.

    (4) SCDD - New and inquiry Depot processing.

    (5) SCDE - New and inquiry Customer processing.

    (6) SCDT - Full capability table processing.

  c.  SCDC - Gives the user access to all available processing options.  This includes establishing new complaints and complete maintenance capa-bility on existing complaints which includes updating information of active complaints, closing out resolved complaints, deleting complaints, and reactivating previously closed and deleted complaints.  Inquiry capability by complaint control number is also provided.

  d.  SCDM - Gives the user limited maintenance capability on existing complaints which includes updating information of active complaints and closing out resolved complaints only.  Inquiry capability by complaint control number is also provided.  Establishing new complaints and delet-ing and reactivating existing complaints is not permitted with this verb.

  e.  SCDI - Gives the user full inquiry capability against the Customer/Depot Complaint File.  Along with the normal inquiry by com-plaint control number, the user may also interrogate the file by the following data elements:

    (1) National Stock Number/Part Number

    (2) Prime Contractor

    (3) Originator Code

    (4) Document Number/TCN/GBL

    (5) Contract Number

    (6) Source Code Statistics

    (7) Current Action Office

    (8) Report Control Number

    (9) Complaint Status

   (10) Call Number

   (11) CLIN

   (12) Condition Code

   (13) Cause Code

   (14) Discrepancy Code

   (15) Disposition Code

   (16) Correction Codes

   (17) Received/Closed Date

  f.  SCDD - Gives user option to establish new depot complaints; document types 4, 5, 8, and 9, or inquiry capability.

  g.  SCDE - Gives user option to establish new customer complaints; document types 0, 1, 2, 3, 6, 7, B, C, D, E, and F, or inquiry capability.

  h.  SCDT - Gives the user full maintenance and inquiry capabilities against the Action Office Assignment Table and the NSN/Action Office Table.

COMPONENT PROCESSES:

  a.  SCDC (USTD30/USTD31/USTD32/USTD33/USTD34/USTD35/USTD36/USTD39)

    (1) USTD30 - Front-End of the online Customer/Depot Complaint Pro-cess.  Accepts initial input and validates for content.  After initial validation is complete, control is passed to various programs depending on the option selected:

      (a) Inquiry - USTD31

      (b) New Complaints - USTD32/USTD33

      (c) Maintenance - USTD34

    (2) USTD31 - Receives message from USTD30, USTD32, and USTD33.  Provides online inquiry capability for the Customer/Depot Complaints by complaint control number.

    (3) USTD32/USTD33 - Receives message from USTD30, USTD31, and USTD35.  Accepts input data for the purpose of creating new customer and depot complaints and validates for content.  If any erroneous data are encountered, an appro-priate error message is displayed on the CRT.  After validation is complete, control is passed to USTD36 if additional comments are requested or to USTD35 for continued processing.

    (4) USTD34 - Receives message from USTD30.  Accepts input data for the purpose of updating information on existing complaints, closing out resolved complaints, deleting complaints, and reactivating previously closed and deleted complaints.  If any erroneous data are encountered during validation of this data, an appropriate error message is dis-played on the CRT.  After validation is complete, control is passed to USTD36 if additional comments are requested or to USTD35 for continued processing.

    (5) USTD35 - Receives messages from USTD32, USTD33, USTD34, and USTD36.  Accesses and updates the Customer/Depot Complaint Files.  For new complaints, a control number is assigned.  If center comments are requested, control is passed to USTD39 for continued processing.

    (6) USTD36 - Receives messages from USTD32, USTD33, and USTD34.  Accesses and updates the Active Customer/Depot Complaints File comment data.  New complaints comments will be written in USTD35.  If center comments are requested for an existing complaint, control is passed to USTD39 for further processing.

    (7) USTD39 - Receives messages from USTD35.  Adds center comments to the Miscellaneous Customer/Depot Complaint File.

  b.  SCDM (USTD30/USTD31/USTD34/USTD35/USTD36/USTD39)

    (1) USTD30 - Front-End of the online Customer/Depot Complaint Pro-cess.  Accepts initial input and validates for content.  After initial validation is complete, control is passed to the following programs depending on the option selected:

      (a) Inquiry - USTD31

      (b) Maintenance - USTD34

    (2) USTD31 - Receives message from USTD30.  Provides online inquiry capability for the Customer/Depot Complaints by complaint control number.

    (3) USTD34 - Receives message from USTD30.  Accepts input data for the purpose of updating information on existing complaints and closing out resolved complaints.  If any erroneous data are encountered during 

validation of this data, an appropriate error message is displayed on the CRT.  After validation is complete, control is passed to USTD36 if additional comments are requested or to USTD35 for continued processing.

    (4) USTD35 - Receives message from USTD34 or USTD36.  Accesses and updates the Customer/Depot Complaints Files.  If center comments are requested, control is passed to USTD39 for continued processing.

    (5) USTD36 - Receives message from USTD34.  Accesses and updates the Active Customer/Depot Complaints File comment data.  Control is passed to USTD35 for continued processing.

    (6) USTD39 - Receives message from USTD35.  Adds center comment record to the Miscellaneous Customer/Depot Complaints File.

  c.  SCDI (USTD31)

    Provides online inquiry capability for the Customer/Depot Com-plaints.  Along with the normal inquiry by complaint control number, the user may also interrogate the file by the following data elements:

    (1) National Stock Number/Part Number

    (2) Prime Contractor

    (3) Originator Code

    (4) Document Number/TCN/GBL

    (5) Contract Number

    (6) Source Code Statistics

    (7) Current Action Office

    (8) Report Control Number

    (9) Complaint Status

   (10) Call Number

   (11) CLIN

   (12) Condition Code

   (13) Cause Code

   (14) Discrepancy Code

   (15) Disposition Code

   (16) Correction Codes

   (17) Received/Closed Date

  d.  SCDD (USTD30/USTD31/USTD32/USTD35/USTD36/USTD39)

    (1) USTD30 - Front-End of the online Customer/Depot Complaint process.  Accepts initial input and validates for content.  After initial validation is complete, control is passed to the following programs depending on the option selected:

      (a) Inquiry - USTD31

      (b) New Complaints - USTD32

    (2) USTD31 - Receives message from USTD30 and USTD32.  Provides online inquiry capability for the Customer/Depot Complaints File by complaint control number.

    (3) USTD32 - Receives message from USTD30, USTD31, and USTD35.  Accepts input data for the purpose of creating new customer complaints and validates for content.  If any erroneous data is encountered, an appropriate error message is displayed on the CRT.  After validation is complete, control is passed to USTD36 if additional comments are requested or to USTD35 for continued processing.

    (4) USTD35 - Receives message from USTD32 or USTD36.  Accesses and updates the Customer/Depot Complaint Files.  New complaints are assigned a control number.  If center comments are requested, control is passed to USTD36 for continued processing.

    (5) USTD36 - Receives message from USTD32.  Validates additional comments and passes control to USTD35 for continued processing.

    (6) USTD39 - Receives message from USTD35.  Adds center comment record to the Miscellaneous Customer/Depot Complaints File.

  e.  SCDE (USTD30/USTD31/USTD33/USTD35/USTD36/USTD39)

    (1) USTD30 - Front-End of the online Customer/Depot Complaint pro-cess.  Accepts initial input and validates for content.  After initial validation is complete, control is passed to the following programs depending on the option selected:

      (a) Inquiry - USTD31

      (b) New Complaints - USTD33

    (2) USTD31 - Receives message from USTD30 and USTD33.  Provides online inquiry capability for the Customer/Depot Complaints by complaint control number.

    (3) USTD33 - Receives message from USTD30 and USTD35.  Accepts input data for the purpose of creating new customer complaints and validates for content.  If any erroneous data is encountered, an appropriate error message is displayed on the CRT.  After validation is complete, control is passed to USTD36 if additional comments are requested or to USTD35 for continued processing.  

    (4) USTD35 - Receives message from USTD32.  Accesses and updates the Customer/Depot Complaint File.  New complaints are assigned a control number.  If center comments are requested, control is passed to USTD36 for continued processing.

    (5) USTD36 - Receives message from USTD33.  Validates additional comments and passes control to USTD35 for further processing.

    (6) USTD39 - Receives message from USTD35.  Adds center comment record to the Miscellaneous Customer/Depot Complaints File.  

  f.  SCDT (USTD37)

    Provides online inquiry and maintenance capability against the Action Office Assignment Table and the NSN/Action Office Table for the Customer/Depot Complaint System.

4.1  APPLICATION NARRATIVE AND CHART (CONT'D)

  Application Flowchart  
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