4.2  PROGRAM NARRATIVES AND CHARTS

4.2.1  CUSTOMER/DEPOT COMPLAINT PROCESS - USTD30

  Program Narrative

PROGRAM NAME:  Customer/Depot Complaint Process Front-End

PROGRAM ID NUMBER:  USTD30                SUBSYSTEM CODE:  R3

PURPOSE:

  Provides the capability to create, maintain and inquire customer and depot complaints in an online, real-time environment.

FUNCTIONS:

  Responds to requests from the CRT for creating, maintaining and inquiring customer and depot complaints in an online, real-time environment.

DESCRIPTION:

  a.  Initiating Verb:  SD30

  b.  Input Files:  MAP File

  c.  Input Messages:  USTCDCA, USTCDCC, USTCDDA, USTCDEA

  d.  Output Files:  None

  e.  Output Messages:  USTCDCD, USTCDCE, USTCDCF, USTCDCG, USTCDCH, USTCDCI, USTCDCJ, USTCDCK, USTCDCL, USTCDCM, USTCDCN, USTCDCO

  f.  Processing Description:

    Input data is validated with appropriate messages being output when-ever invalid data is encountered.  After validation is complete, the proper processing path is taken depending on the option selected.  Inquiry requests are passed to USTD31 and maintenance requests are passed to USTD34 for continued processing.  If the user has authori-zation to create new complaints control is passed to USTD32 or USTD33 depending on the complaint type entered.  Valid complaint types and the program involved are as follows:

    0 - Category I Product Quality Deficiency

          Report (PQDR)                            - USTD33

    1 - SF368, Category II PQDR                    - USTD33

    2 - Phone/Message (non-Category I PQDRs)       - USTD33

    3 - SF361, Discrepancy in Shipment Report      - USTD33

    4 - DLA Quality Audit                          - USTD32

    5 - DD1225, Storage and Quality Control Report - USTD32

    6 - SF364, Report of Discrepancy (ROD), Direct

          Vendor Delivery to Customer              - USTD32

    7 - SF364, ROD, Depot Delivery to Customer     - USTD32

    8 - SF364, ROD, Depot Customer Return          - USTD32

    9 - SF364, ROD, Depot Contract Receipt         - USTD32

    B - SF380, Type 1 Medical Material Complaints  - USTD33

    C - SF380, Type 2 Medical Material Complaints  - USTD33

    D - SF380, Type 3 Medical Material Complaints  - USTD33

    E - DD1938, GIDEP Alert                        - USTD33

    F - DD1938, GIDEP Safe Alert                   - USTD33

4.2.1  CUSTOMER/DEPOT COMPLAINT PROCESS - USTD30 (CONT’D)

  Input-Output Chart
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4.2.2  CUSTOMER/DEPOT COMPLAINT PROCESS - USTD31

  Program Narrative

PROGRAM NAME:  Customer/Depot Complaint Inquiry

PROGRAM ID NUMBER:  USTD31                SUBSYSTEM CODE:  R4

PURPOSE:

  Provides online inquiry capability against the Customer/Depot Com-plaint File.

FUNCTIONS:

  Responds to requests from CRT and messages from USTD30 for inquiring customer and depot complaints in an online, real-time environment.

DESCRIPTION:

  a.  Initiating Verb:  SD31

  b.  Input Files:  MAP File, USDMCDCA, USDMCDCI, USDMCDCM, USDMCDC1, USDMCDC2

  c.  Input Messages:  USTCDCA, USTCDCC, USTCDDA, USTCDEA, USTCDIA, USTCDIG, COBPUT from USTD32, COBPUT from USTD33.

  d.  Output Files:  None

  e.  Output Messages:  USTCDIB, USTCDIC, USTCDID, USTCDIE, USTCDIG, USTCDIH, USTCDII, COBPUT to USTD32, COBPUT to USTD33. 

  f.  Processing Description:

    Input data is validated with appropriate messages being output when-ever invalid data are encountered.  After validation is complete, the Customer/Depot Complaints Files are accessed to determine if the inquiry request can be satisfied.  If the inquiry request cannot be satisfied, an appropriate message is displayed upon the CRT and control is passed back to the inquiry originating point.  After this data are obtained, a final reply is sent to the CRT screen and/or printer.  Inquiries may be performed on the following data elements:

    (1) Complaint Control Number.

    (2) National Stock Number/Part Number.

    (3) Prime Contractor.

    (4) Originator Code.

    (5) Document Number/TCN/GBL.

    (6) Contract Number.

    (7) NSN/Part Number and CAGE.

    (8) Current Action Office.

    (9) Report Control Number.

   (10) Complaint Status.

   (11) Call Number.

   (12) CLIN.

   (13) Condition Code.

   (14) Cause Code.

   (15) Discrepancy Code.

   (16) Disposition Code.

   (17) Correction Codes.

   (18) Received/Closed Dates.

   (19) LIM CIT PQDR NSN.

   (20) Source Code Statistics.

4.2.2  CUSTOMER/DEPOT COMPLAINT PROCESS - USTD31 (CONT’D)

  Input-Output Chart
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4.2.3  CUSTOMER/DEPOT COMPLAINT PROCESS - USTD32

  Program Narrative

PROGRAM NAME:  Customer/Depot New Complaint Creation Process

PROGRAM ID NUMBER:  USTD32                SUBSYSTEM CODE:  R5

PURPOSE:

  Provides the capability to create new customer and depot complaints in an online, real-time environment.

FUNCTIONS:

  Responds to messages from USTD30 for creating new customer and depot complaints in an online, real-time environment.

DESCRIPTION:

  a.  Initiating Verb:  SD32

  b.  Input Files:  MAP File, USDMCDCM, USDMCDC1, USDMCDC2, USDMNIRF, USDMPOLF, USDMSCAF, USPMACF

  c.  Input Messages:  USTCDCH, USTCDCI, USTCDCJ, USTCDCK, USTCDCL, USTCDCM, COBPUT from USTD31.

  d.  Output Files:  None

  e.  Output Messages:  USTCDCH, USTCDCI, USTCDCJ, USTCDCK, USTCDCL, USTCDCM, COBPUT to USTD31, COBPUT to USTD35, COBPUT to USTD36.

  f.  Processing Description:

    (1) This program is awakened by a message from USTD30.  An appro-priate input screen is displayed upon the CRT ready for the input of data for the purpose of creating a new customer or depot complaint.  The following complaint types may be created:

      (a) Type 4 - DLA Quality Audit.

      (b) Type 5 - DD 1225, Storage and Quality Control Report.

      (c) Type 6 - SF 364, Report of Discrepancy (ROD), Direct Vendor Delivery to Customer.

      (d) Type 7 - SF 364, ROD, Depot Delivery to Customer.

      (e) Type 8 - SF 364, ROD, Depot Customer Return.

      (f) Type 9 - SF 364, ROD, Depot Contract Receipt.

    (2) This new complaint data is validated with appropriate messages being output when invalid data are encountered.  An immediate online SUSPECTED DUPLICATE check of all open complaints and complaints closed in the previous 90 days is performed.  Match on Document Number Reported 

and NSN Reported will produce a message back to the CRT asking the user if they would like to view the complaint.  If the user wishes to see the complaint, control is passed to USTD31. Where applicable, various SAMMS files are accessed to retrieve data elements that were not entered such as the unit price from the National Inventory Record File and the quality assurance office, prime contractor, and free on board code from the Active Contract File.  If entered, the originator code, screening point, and the activity address of MILSTRIP document numbers are validated against the SAMMS Combined Address File with warnings being output when a no-match condition occurs.  After all new complaint data are determined valid, control is passed to USTD36 if additional comments are requested or to USTD35 for continued processing.

4.2.3  CUSTOMER/DEPOT COMPLAINT PROCESS - USTD32 (CONT’D)

  Input-Output Chart
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4.2.4  CUSTOMER/DEPOT COMPLAINT PROCESS - USTD33

  Program Narrative

PROGRAM NAME:  Customer/Depot New Complaint Creation Process

PROGRAM ID NUMBER:  USTD33                SUBSYSTEM CODE:  R6

PURPOSE:

  Provides the capability to create new customer complaints in an online, real-time environment.

FUNCTIONS:

  Responds to messages from USTD30 for creating new customer complaints in an online, real-time environment.

DESCRIPTION:

  a.  Initiating Verb:  SD33

  b.  Input Files:  MAP File, USDMCDCM, USDMCDC1, USDMCDC2, USDMNIRF, USDMPOLF, USDMSCAF, USPMACF

  c.  Input Messages:  USTCDCD, USTCDCE, USTCDCF, USTCDCG, USTCDCN, USTCDCO, COBPUT from USTD31.

  d.  Output Files:  None

  e.  Output Messages:  USTCDCD, USTCDCE, USTCDCF, USTCDCG, USTCDCN, USTCDCO, COBPUT to USTD31, COBPUT to USTD35, COBPUT to USTD36.

  f.  Processing Description:

    (1) This program is awakened by a message from USTD30.  An appro-priate input screen is displayed upon the CRT ready for the input of data for the purpose of creating a new customer complaint.  The follow-ing complaint types may be created:

      (a) Type 0 - Category I Quality Deficiency Report (QDR)

      (b) Type 1 - SF 368, Category II QDR

      (c) Type 2 - Phone/Message (non-Category I QDRs)

      (d) Type 3 - SF361, Discrepancy in Shipment Report

      (e) Type B - SF380, Type 1 Medical Material Complaints

      (f) Type C - SF380, Type 2 Medical Material Complaints

      (g) Type D - SF380, Type 3 Medical Material Complaints

      (h) Type E - DD1938, GIDEP Alert

      (i) Type F - DD1938, GIDEP Safe Alert

    (2) This new complaint data is validated with appropriate messages being output when invalid data are encountered. An immediate online SUSPECTED DUPLICATE check of all open complaints and complaints closed in the previous 90 days is performed.  Match on Document Number Reported and NSN Reported will produce a message back to the CRT asking the user if they would like to view the complaint.  If the user wishes to see the complaint, control is passed to USTD31.  Where applicable, various SAMMS files are accessed to retrieve data elements that were not entered such as the unit price from the National Inventory Record File and the quality assurance office, prime contractor, and free on board code from the Active Contract File.  If entered, the originator code, screening point, and the activity address of MILSTRIP document numbers are validated against the SAMMS Combined Address File with warnings being output when a no-match condition occurs.  After all new complaint data are determined valid, control is passed to USTD35 for continued processing.

4.2.4  CUSTOMER/DEPOT COMPLAINT PROCESS - USTD33 (CONT’D)

  Input-Output Chart
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4.2.5  CUSTOMER/DEPOT COMPLAINT PROCESS - USTD34

  Program Narrative

PROGRAM NAME:  Customer/Depot Complaint Maintenance Process

PROGRAM ID NUMBER:  USTD34                SUBSYSTEM CODE:  R9

PURPOSE:

  Provides maintenance capability for existing customer and depot complaints in an online, real-time environment.

FUNCTIONS:

  Responds to messages from USTD30 for maintenance of customer and depot complaints in an online, real-time environment.

DESCRIPTION:

  a.  Initiating Verb:  SD34

  b.  Input Files:  MAP File, USDMCDCA, USDMCDCI, USDMCDCM, USDMNIRF, USDMSCAF, USPMACF

  c.  Input Messages:  USTCDCA, USTCDCB, USTCDCC

  d.  Output Files:  None

  e.  Output Messages:  USTCDCB, COBPUT to USTD35, COBPUT to USTD36, COBPUT to USDT39

  f.  Processing Description:

    (1) This program is awakened by a message from USTD30.  The Active, and Inactive Customer/Depot Complaints Files are accessed to determine if the requested complaint exists.  If the complaint does not exist, an appropriate message is displayed upon the CRT and control is passed back to USTD30.  After this data is obtained, a formatted screen is displayed upon the CRT ready for maintenance changes.  Maintenance options provid-ed to the user are determined by the initial verb used.  For the Verb SCDC, full maintenance capability is given to the user as follows:

      (a) Update any complaint data.

      (b) Close an active complaint.

      (c) Delete an active complaint.

      (d) Complete an active complaint. 

      (e) Reactivate a previously closed or deleted complaint.

    (2) For the Verb SCDM, limited maintenance capability is given to the user as follows:

      (a) Update any complaint data except date received field.

      (b) Complete an active complaint. 

      (c) Close an active complaint.

    (3) These two verbs are used to establish some security to the Customer/Depot Complaint System.  All changes entered during the main-tenance session are validated with appropriate messages being output when invalid data are encountered.  Where applicable, various SAMMS Files are accessed to retrieve data elements that were not entered such as the unit price from the National Inventory Record File and the quality assurance office, prime contractor, and free on board code from the Active Contract File.  If entered, the originator code, screening point, and the activity address of MILSTRIP document numbers are vali-dated against the SAMMS Combined Address File with warnings being output when a no-match condition occurs.  If additional comments maintenance is requested, control is passed to USTD36.  If only center work comments maintenance is requested, control is passed to USTD39.  Otherwise, control is passed to USTD35 for continued processing of validated complaint maintenance.

4.2.5  CUSTOMER/DEPOT COMPLAINT PROCESS - USTD34 (CONT’D)

  Input-Output Chart
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4.2.6  CUSTOMER/DEPOT COMPLAINT PROCESS - USTD35

  Program Narrative

PROGRAM NAME:  Customer/Depot Writer Process

PROGRAM ID NUMBER:  USTD35                SUBSYSTEM CODE:  QH

PURPOSE:

  Posts all additions and updates of customer and depot complaints to the Active and Inactive Customer/Depot Complaints Files.

FUNCTIONS:

  Responds to messages from USTD32 and USTD33 for new complaints, and USTD34 for maintenance of existing complaints, and posts all additions and updates regarding these complaints to the Customer/Depot Complaint File.

DESCRIPTION:

  a.  Initiating Verb:  SD35

  b.  Input Files:  MAP File, USDMCDCA, USDMCDCI, USDMCDCM, USDMCDC1, USDMCDC2

  c.  Input Messages:  USTCDCB, USTCDCD, USTCDCE, USTCDCF, USTCDCG, USTCDCH, USTCDCI, USTCDCJ, USTCDCK, USTCDCL, USTCDCM, USTCDCN, USTCDCO, COBPUT from USTD32, COBPUT from USTD33, COBPUT from USTD36.

  d.  Output Files:  USDMCDCA, USDMCDCI, USDMCDCM, USDMCDC1, USDMCDC2

  e.  Output Messages:  USTCDCB, USTCDCD, USTCDCE, USTCDCF, USTCDCG, USTCDCH, USTCDCI, USTCDCJ, USTCDCK, USTCDCL, USTCDCM, USTCDCN, USTCDCO, USTCDCP, USTCDCQ, USTCDCR.

  f.  Processing Description:

    (1) This program is awakened by a message from USTD32 or USTD33 for new complaints and USTD34 for maintenance action on existing complaints, or from USTD36 if any additional comment data was requested. 

    (2) For new complaint processing, the Miscellaneous Customer/Depot Complaints File is accessed for control record information.  From this control record, the next available complaint control number is assigned to the new complaint and complaint statistics are updated.  The new complaint is added to the Active Customer/Depot Complaints File.  Cross-Reference records will be added to the Active Customer/Depot Complaints Cross-Reference File for any of the following data elements if they are entered:

      (a) National Stock Number/Part Number

      (b) Prime Contractor

      (c) Originator Code

      (d) Contract Number

      (e) Document Number/TCN/GBL

      (f) Report Control Number

      (g) Current Action Office

    (3) Control is passed back to the originating program unless another verb is entered by the user, or center comment is requested then control is passed to USTD39. 

    (4) For complaint maintenance processing, the Active or Inactive Customer/Depot Complaints File is accessed and appropriate complaint data is updated.  If any cross-reference data element is changed, the old cross-reference record will be deleted from the Active or Inactive Customer/Depot Complaints Cross-Reference File and the new one will be added.  These cross-reference fields involved are the same as mentioned in the new complaint process in the previous paragraph.  If the user requests center comment control is passed to USTD39; otherwise, after all maintenance updates are completed, control is passed back to the user.

4.2.6  CUSTOMER/DEPOT COMPLAINT PROCESS - USTD35 (CONT’D)

  Input-Output Chart
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4.2.7  CUSTOMER/DEPOT COMPLAINT PROCESS - USTD36

  Program Narrative

PROGRAM NAME:  Customer/Depot Comments Initial and Update Writer

PROGRAM ID NUMBER:  USTD36                SUBSYSTEM CODE:  QI

PURPOSE:

  Posts all additions and updates of Customer/Depot complaints/comments to the Customer/Depot Complaints Files.

FUNCTIONS:

  Responds to messages from USTD35 if users wants to create or maintain  customer or depot complaints comment data.  Posts additions and updates regarding these complaint's comments to the Customer/Depot Complaints Files.

DESCRIPTION:

  a.  Initiating Verb:  SD36

  b.  Input Files:  MAP File, USDMCDCA, USDMCDCI, USDMCDCM

  c.  Input Messages:  USTCDCB, USTCDCD, USTCDCE, USTCDCF, USTCDCG, USTCDCH, USTCDCI, USTCDCJ, USTCDCK, USTCDCL, USTCDCM, USTCDCN, USTCDCO, USTCDCP, USTCDCQ, USTCDCR, COBPUT from USTD32, COBPUT from USTD33.

  d.  Output Files:  USDMCDCA, USDMCDCI

  e.  Output Messages:  USTCDCA, USTCDCC, USTCDCD, USTCDCE, USTCDCF, USTCDCG, USTCDCH, USTCDCI, USTCDCJ, USTCDCK, USTCDCL, USTCDCM, USTCDCN, USTCDCO, USTCDCP, USTCDCQ, USTCDCR, USTCDCS, COBPUT to USTD35

  f.  Processing Description:

    (1) This program is awakened by a message from USTD32, USTD33 or USTD34 for addition or maintenance of comment records.

    (2) Depending on Document Type Code, the appropriate comment MAP is displayed to the user to enter additional comment data.  Comment data will be updated by USTD36 and control will be then passed to USTD35 for basic data updates (if any exist).  Additional comments for new com-plaints will be stored and control passed to USTD35, which will fetch the comments and add the new complaint record to the file.

4.2.7  CUSTOMER/DEPOT COMPLAINT PROCESS - USTD36 (CONT’D)

  Input-Output Charts
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