
4.2.8  CUSTOMER DEPOT COMPLAINT PROCESS - USTD37

  Program Narrative

PROGRAM NAME:  Customer/Depot Complaints Table Process

PROGRAM ID NUMBER:  USTD37                SUBSYSTEM CODE:  PH

PURPOSE:

  Provides online inquiry and maintenance capability against the Action Office Assignment Table and the NSN/Action Office Table for the Miscel-laneous Customer/Depot Complaints File.

FUNCTIONS:

  Responds to user inquiry and maintenance requests against the Miscel-laneous Customer/Depot Complaints file's Action Office Assignment Table and the NSN/Action Office Table.

DESCRIPTION:

  a.  Initiating Verb:  SD37.

  b.  Input Files:  MAP File, USDMCDCM.

  c.  Input Messages:  USTCDTA, USTCDTB, USTCDTC, USTCDTD, USTCDTE.

  d.  Output Files:  USDMCDCM.

  e.  Output Messages:  USTCDTB, USTCDTC, USTCDTD, USTCDTE.

  f.  Processing Description:

    Depending on option selected, the appropriate table is inquired or updated.  Control is passed back to the user.

4.2.8  CUSTOMER DEPOT COMPLAINT PROCESS - USTD37 (CONT’D)

  Input-Output Charts

[image: image1.png]USTCDTC USTCDTE
ACTN OFC NSN/ACTN
TABLE INQUIRY OFC TABLE INQ
UsSTCDTB USTCDTD
USTCDTA ACTN OFC NSN/ACTN
MENU TABLE MAINT OFC TAB MAINT

' ' '

USTD37 CUSTOMER/DEPOT COMPLAINTS TABLE PROCESS

USDMCDCM PMI . MODMDF

1. ADDS AND MAINTAINS TABLE IN THE MISCELLANEOUS

MISC.
CUSTOMER/
DEPOT
COMPLAINT
FILE

INTERCOMM

CUSTOMER/DEPOT COMPLAINT FILE.
MAP FILE

2. CONTROL IS PASSED BACK TO THE USER.





4.2.9  CIT PQDR INQUIRY - USTD38

  Program Narrative

PROGRAM NAME:  Consumable Item Transfer Product Quality Deficiency 

               Report Inquiry

PROGRAM ID NUMBER:  USTD38                SUBSYSTEM CODE:  XF

PURPOSE:

  Provides online inquiry capability of the CIT Product Quality Deficiency Report History File.

FUNCTIONS:

  Responds to user inquiry request against the CIT Product Quality Deficiency Report History File.

DESCRIPTION:

  a.  Initiating Verb:  SD38.

  b.  Input Files:  MAP File, USDMPQDRF.

  c.  Input Messages:  COBPUT Message from USTD31, USTCDIF.

  d.  Output Files:  None.

  e.  Output Messages:  USTCDIA, USTCDIF.

  f.  Processing Description:

  Provides online inquiry capability of the CIT Product Quality Deficiency Report History File, by NSN.  Control is passed back to the user.

4.2.9  CUSTOMER DEPOT COMPLAINT PROCESS - USTD38 (CONT’D)

  Input-Output Chart
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4.2.10  CUSTOMER/DEPOT COMPLAINTS PROCESS - USTD39

  Program Narrative

PROGRAM NAME:  Customer/Depot Complaints Center Work Comment Maintenance

PROGRAM ID NUMBER:  USTD39                SUBSYSTEM CODE:  O0

PURPOSE:

  Provides capability to add center work comments to the Miscellaneous Customer/Depot Complaints File.

FUNCTIONS:

  Responds to message from USTD34, USTD35 or USTD36 if users want to create center work comments. 

DESCRIPTION:

  a.  Initiating Verb:  SD39.

  b.  Input Files:  MAP File, USDMCDCA, USDMCDCI, USDMCDCM.

  c.  Input Messages:  USTCDCB, USTCDCD, USTCDCE, USTCDCF, USTCDCG, USTCDCH, USTCDCI, USTCDCJ, USTCDCK, USTCDCL, USTCDCM, USTCDCN, USTCDCO, USTCDCS.

  d.  Output Files:  USDMCDCM.

  e.  Output Messages:  USTCDCA, USTCDCB, USTCDCC, USTCDCD, USTCDCE, USTCDCF, USTCDCG, USTCDCH, USTCDCI, USTCDCJ, USTCDCK, USTCDCL, USTCDCM, USTCDCN, USTCDCO, USTCDCS.

  f.  Processing Description:

  (1) This program is awakened by a message from USTD34, USTD35 or USTD36 for addition of a center work comment.

  (2) The center work comment is validated and added to the Miscel-laneous Customer/Depot Complaints File.  Control is passed back to the user.

4.2.10  CUSTOMER/DEPOT COMPLAINTS PROCESS - USTD39 (CONT’D)

  Input-Output Chart
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SECTION 5  SAMMSTEL DISTRIBUTION VIOLATION/REENTRY SUPPORT

5.1  APPLICATION NARRATIVE AND CHART

TITLE:  SAMMSTEL Distribution Violation/Reentry Process

PURPOSE:

  To provide the capability to inquire and/or correct and reenter violated transactions, suspended transactions, and manager review transactions contained on the Violation Control Suspense File in an online, real-time environment.

FUNCTIONS:

  a.  This process allows the online user to inquire and/or process transactions contained on the Violation Control Suspense File in an online, real-time environment.  These transactions are as follows:

    (1) Controlled Violations.

    (2) Uncontrolled Violations.

    (3) Manager Review Transactions.

    (4) Suspended Transactions.

During all interactions with this process, the user is informed of any invalid data encountered by means of informative messages and is given the opportunity to correct the errors.

  b.  Violation/Reentry processing is effectively controlled by the following two verbs:

    (1) SVRR - Full processing capability, either interactively or inquiry.

    (2) SVCI - Inquiry capability only.

Both verbs can access the Violation Control Suspense File by the following search criteria:

      (a) Violation Control Number.

      (b) National Stock Number/Federal Supply Class.

      (c) Output Routing Code (two or three positions).

      (d) Document Identifier Code (two or three positions - one position with ORC).

      (e) Violation Reason Code/MNIC.

      (f) Any combination(s) of elements b through e.

  c.  The interactive option allows the user to review and correct violated transactions for reinput back into SAMMS, create and input ZLL/ZLM transactions to respond to manager review criteria, tag violations and suspended transactions for deletion, and update the release date of suspended transactions.

  d.  The inquiry option allows the user to review the status of con-trolled and uncontrolled violations, manager review transactions, and suspended transactions contained on the Violation Control Suspense File.  The inquiry option also allows the user to inquire the Violation Control History File for controlled violations that were tagged for deletion and removed from the Violation Control Suspense File.

  e.  The summary screen option allows the user to enter an Output Routing Code (ORC) to review the number of violations assigned to that ORC by DIC.

  f.  The ad hoc option allows the user to enter various combinations of selective criteria for the purpose of mass inquiries or updates.

  g.  The violation list option allows the user to enter an Output Routing Code (ORC) to review the actual violated transactions assigned to that ORC (eight per page).

COMPONENT PROCESSES:

  a.  SVRR (USTD53/USTD54/USTD55/USTD56/USTD57/USTD58/USTD59)

    (1) USTD53 - Receives message from either USTD55 or USTD56.  Accesses Violation Control Suspense File by Output Routing Code (ORC).  If the summary option is selected, accumulates the number of violations assigned to that ORC by DIC.  After accumulation is complete, the violation DICs and corresponding totals are displayed upon the CRT screen and/or printer.  If the violation lists inquiry is selected, displays a list of violations assigned to the ORC (eight per page).

    (2) USTD54 - Receives message from USTD55 or USTD56.  Responds to message by displaying a template for entering violation selective criteria.  Accepts input and validates for content.  The inquiry/update selective criteria transaction is added to the Distribution INTERCOMM/ Batch Stacker for processing during the next batch cycle.

    (3) USTD55 - Front end of the interactive/inquiry process.  Accepts initial input and validates for content.  If the summary screen or violation list is selected, control is passed to USTD53.  If the inquiry option is selected, control is passed to USTD56, otherwise to USTD58 for interactive processing.

    (4) USTD56 - Receives message from USTD55.  Provides Online inquiry capability against the Violation Control Suspense File and the Violation Control History File.  The appropriate file is accessed by user entered criteria and the inquiry reply is formatted and displayed upon the CRT screen.

    (5) USTD57 - Receives message from either USTD56, USTD58, or USTD59.  Provides inquiry capability against various SAMMS master files to gather data needed to resolve violations.  After inquiry is complete, control is passed back to program of origin.

    (6) USTD58 - Receives message from USTD55.  The Violation Control Suspense File is accessed by user entered criteria.  The user may then correct, tag for deletion, and/or review violated transactions.  Sus-pended transactions may be tagged for deletion or the release date may be changed.  To resolve manager review transactions, control is passed to USTD59 to display DIC ZLL/ZLM reentry template.

    (7) USTD59 - Receives message from USTD58.  The Violation Control Suspense File is accessed by user entered criteria.  The user may input DIC ZLL or ZLM manager review transaction information using the dis-played template.  If valid, a DIC ZLL or ZLM reentry transaction will be generated and input into SAMMS.

  b.  SVCI (USTD53/USTD54/USTD56/USTD57)

    (1) USTD53 - Receives message from either USTD55 or USTD56.  Accesses Violation Control Suspense File by Output Routing Code (ORC).  If the summary option is selected, accumulates the number of violations assigned to that ORC by DIC.  After accumulation is complete, the violation DICs and corresponding totals are displayed upon the CRT screen.  If the violation list inquiry is selected, displays a list of violation assigned to the ORC (eight per page).

    (2) USTD54 - Receives message from USTD56.  Responds to message by displaying a template for entering violation selective criteria.  Accepts input and validates for content.  The inquiry selective criteria transaction is added to the Distribution INTERCOMM/Batch Stacker for processing during the next batch cycle.

    (3) USTD56 - Front end of the inquiry process.  Provides Online inquiry capability against the Violation Control Suspense File and the Violation Control History File.  The appropriate file is accessed by user entered criteria and the inquiry reply is formatted and displayed upon the CRT screen. 

    (4) USTD57 - Receives message from USTD56.  Provides inquiry capability against various SAMMS master files to gather data needed to resolve violations.  After inquiry is complete, control is passed back to USTD56.

5.1  APPLICATION NARRATIVE AND CHART (CONT’D)

  Input-Output Chart
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5.2  PROGRAM NARRATIVES AND CHARTS

5.2.1  VIOLATION/REENTRY SUMMARY SCREEN - USTD53

  Program Narrative

PROGRAM NAME:  Violation/Reentry Summary Screen

PROGRAM ID NUMBER:  USTD53                SUBSYSTEM CODE:  KD

PURPOSE:

  To list the violation DICs or display a list of violations assigned to a particular output routing code so that the user can determine what violated transactions need to be worked.

FUNCTIONS:

  Responds to message from either USTD55 or USTD56 to inquire Violation Control Suspense Cross-Reference File by ORC requested and displays the total violations per DIC or a list of violations (eight per page).

DESCRIPTION:

  a.  Initiating Verb:  SD53.

  b.  Input Files:  USDMVCSF, USDMVCSX, MAP Files.

  c.  Input Messages:  USTD55 or USTD56 COBPUT.

  d.  Output Files:  None.

  e.  Output Messages:  USTVRRF, USTVRRJ.

  f.  Processing Description:

    The user enters option 3 or 5 and the ORC to be interrogated from the main menu in USTD55 or option 2 or 4 and the ORC to be interrogated from the main menu in USTD56.  A message is formatted and passed to awaken USTD53.  The Violation Control Suspense Cross-Reference File (USDMVCSX) is accessed by ORC cross-reference.  If the ORC does not exist, a message is output indicating this.

    (1) For Summary Option:

      The cross-reference record for the requested ORC is scanned and totals are accumulated for each unique DIC for that ORC.  The counts that are totaled are the total number of violations for each DIC and number of those that are unworked or open.  After this accumulation is complete, a final reply is formatted and displayed upon the CRT screen. 

    (2) For Violation List Option:

      The cross-reference record for the requested ORC is scanned for the total number of violations assigned to that ORC.  After accumulation is complete, a list of violations is displayed upon the CRT screen (eight per page) with Violation Control Number, pos. 1-80 of the violated transaction, and the Violation Reason Code.  The user may view subsequent pages using Option N or terminate the inquiry with Option Q.

5.2.1  VIOLATION/REENTRY SUMMARY SCREEN - USTD53 (CONT’D)

  Input-Output Chart

[image: image5.png]Iy}
PRy

[V

. i

i

T b T
[V I TR}
IRV IR
ot Jaow o |
[T e I
Z L
RN aps

DMvizE

us

MODMSF

FMl.

SCREEN

SUMMARY

ON/REENTRY

po

4

IGLATI

I

rooMM |

INTE

 OR

(=4
o

TDS

Ls

ul
i
Y
u
[S YR
T et
) w

|
\

oW
[VER |
I v
= L.

. [¥%)

wo

[} [l )

= (VIR TY]

Lot -
[REREY 4 Lt <L
Ll oy
= Z 0
w L)
u. [V —
(1] Ul
Ul o« Ol
Ul W mo

[up
Y QS W
1y - C1 U .
4 [ S R |
b= L) b= b= bl
PR el 0w
[ T s R o B Lud
o T LI B S

o U
PSS VI S ] (.
[ WL DU il
T I B R TP RV
t

T
ur >
— )
v
Ll
Z

[we]
_\nL —
[ v
L <€
> 12
[
U — Z
Jand I S

qallo

T

SO S AR RN R ¥
[T NI |
[N S





5.2.2  ONLINE VIOLATION/REENTRY SELECTIVE INQUIRY/UPDATE PROCESSING - 

       USTD54

  Program Narrative

PROGRAM NAME:  Violation/Reentry Selective Inquiry/Update

PROGRAM ID NUMBER:  USTD54                SUBSYSTEM CODE:  KC

PURPOSE:

  Provides the user the capability to perform mass inquiry/update requests against various data elements contained on the Violation Control Suspense File.

FUNCTIONS:

  Responds to message from USTD55 or USTD56, allows user to enter data to interrogate the Violation Control Suspense File against various data elements, validates the data for content, and adds the interrogation package to the Distribution INTERCOMM/Batch Stacker (USDMDIBS) file for processing by batch.

DESCRIPTION:

  a.  Initiating Verb:  SD54.

  b.  Input Files:  USDMDIBS, MAP Files

  c.  Input Messages:  USTVRRG, USTVRRK, USTVRRL, COBPUT from USTD55 and USTD56.

  d.  Output Files:  USDMDIBS.

  e.  Output Messages:  USTVRRA, USTVRRB, USTVRRG, USTVRRK, USTVRRL, USTHLPA.

  f.  Processing Description:

    (1) Awakens to message sent from USTD55 or USTD56.  The Violation Ahoc Primary Menu will be displayed for the user to choose the option to perform from the following:

      (a) Add New Packaage - A template will be displayed on the CRT for the user to enter a new adhoc package from scratch.

     *(b) Add New Package using Model - The user will be given the opportunity to use an existing package from the file as a guide/model to create a new adhoc package.

     *(c) Modify Package - Will allow an existing package on file to be changed/updated.

     *(d) Delete Package - Will allow an existing package on file to be tagged for deletion.  No other updates are allowed with this option.  Package will not be physically deleted until the batch processing cycle is run (Job USDJMD01).

     *(e) Inquiry Package - Will allow the user to interrogate an existing package.  No updates will be allowed with this option.

      (f) Exit Process - Will return the user back to the Violation Primary Menu.

    (2) Options tagged with * in the option list will allow the user to enter additional selection criteria on the adhoc menu.  All adhoc pack-ages currently on file will be scanned to match against the selection criteria entered.  Nonentry of selection criteria will display all existing packages.  The user may enter any combination of the following criteria:

      (a) Source/ORC - Select all packages tagged with that SRC/ORC.

      (b) Package Date - Select all packages tagged with that processing date.

      (c) Package Nr - Select all packages tagged with that package number.

      (d) Package Name - Select all packages tagged with that identi-fying name.  This entry can be 1 to 20 characters.

    (3) If only one package is found on file matching the entered criteria, the adhoc package data entry template will be displayed and primed with the package data from the single package found.  If two or more packages match the entered criteria, the user will be presented with a package selection screen from which to choose the desired package.  Each screen will display up to 10 packages with the total number of packages matching the entered criteria displayed at the bottom of the screen.

    (4) After selection of a package or if the Add New Package option was selected, the adhoc package data entry template will be displayed.  The adhoc package to be processed can now be entered.  All fields are validated each time the <ENTER> key is depressed.  If any errors exist, a message will be output indicating the FIRST error detected and the cursor will be placed on that field.  However, all fields in error will be highlighted so that the user can see and correct any obvious errors at this time.  After all package data has been entered or changed, the user can choose to submit the package for batch processing, store the package for future processing or reference, or both by entering a Y in the Submit and/or Stored option field.

    (5) On submission and/or storing, the adhoc package is formatted and added/updated to Distribution INTERCOMM/Batch Stacker for later batch processing.  After submission, the user is returned to the adhoc menu for more violation adhoc package processing needs.

    (6) From the menu and adhoc package selection screen, help screens are provided by depressing the <PA1> key.  These help screens will explain briefly each option that may be selected.  After viewing the help screens, depressing the <PA2> key will return the user back to the respective screen.  From the adhoc package data entry screen, help is provided by entering a ? (one position fields) or ?? (two or more position fields) in the fields that help is needed.  To return to the package data entry screen, the user will simply depress the <ENTER> key.

      At any time, the user may wish to exit the screen or abort the package by choosing one of the options displayed near the bottom of the screen.  This is accomplished by entering a Y in the desired option field and depressing the <ENTER> key.  The options that are available are as follows:

        1.  SUBMIT ==================> Will release the adhoc package to the Distribution INTERCOMM/Batch Stacker for processing if error free.

        2.  STORE ===================> Will store the adhoc package on file for future reference or processing.

        3.  RESET ===================> Will reset the adhoc package screen to the original values.

        4.  ADHOC-MENU ======+=======> Will return the user back to the Violation Adhoc Primary Menu.

        5.  VIOLATION-MENU ==========> Will return the user back to the Online Violation/Reentry Process Primary Menu.

For further explanations and examples of what criteria may be entered on the input template and the syntax of this criteria, please refer to the DLAH 4745.2, Volume I, Part 1, SAMMSTEL Users Manual for the Online Violation/Reentry Process.

5.2.2  ONLINE VIOLATION/REENTRY SELECTIVE INQUIRY/UPDATE PROCESSING - 

       USTD54 (CONT’D)

  Input-Output Chart
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5.2.3  VIOLATION/REENTRY PROCESS FRONT-END - USTD55

  Program Narrative

PROGRAM NAME:  Violation/Reentry Process Front-End

PROGRAM ID NUMBER:  USTD55                SUBSYSTEM CODE:  LC

PURPOSE:

  Provides the user the capability to initiate inquiry and/or reentry requests for violation and manager review transactions.

FUNCTIONS:

  Accepts initial data entered by user to inquire and/or reenter violations and manager review transactions and validates for content.

DESCRIPTION:

  a.  Initiating Verb:  SD55.

  b.  Input Files:  USDMVCSF, USDMVCHF, MAP File.

  c.  Input Messages:  USTVRRA.

  d.  Output Files:  None.

  e.  Output Messages:  USTD53, USTD54, USTD56, and USTD58 COBPUT.

  f.  Processing Description:

    (1) Input data is validated with appropriate messages being output whenever invalid data is encountered.  The Violation Control Suspense File or Violation Control History File is accessed to verify that batch processing does not have control of the file.  After validation is complete, the proper processing path is taken depending on the option selected:

      (a) Interactive - A message is formatted and passed to USTD58.

      (b) Inquiry - A message is formatted and passed to USTD56.

      (c) Summary - A message is formatted and passed to USTD53.

      (d) Ad Hoc - A message is formatted and passed to USTD54.

      (e) Violation List - A message is formatted and passed to USTD53.

      (f) History - A message is formatted and passed to USTD56.

      (g) Availability - File availability checked within USTD55.

    (2) For the inquiry and interactive options, the user can access the Violation Control Suspense File by various key element combinations:

      (a) Violation Control Number (by itself).

      (b) National Stock Number (NSN)/Federal Supply Class (FSC), either specific NSN/FSC or range.

      (c) Output Routing Code (ORC (two or three positions)).

      (d) Document Identifier Code (DIC (two or three positions), one position is possible in conjunction with ORC).

      (e) Violation Reason Code (VRC) or Manager Notification Informa-tion Code (MNIC).

      (f) Manufacturer’s Directive Number (MDN).

.

      (g) Any combination of NSN/FSC, ORC, DIC, MDN, and/or VRC/MNIC.

      (h) Violation Status:

          U = Unworked (default)

          W = Worked

          S = User Suspended

          A = All

*** If the user wishes further cross-reference search criteria break-down, the following are available:

      (i) Violation Type:

          1 = Controlled Violations

          4 = Manager Review

          3 = Uncontrolled Violations

          5 = Suspended Transactions

      (j) Specific violation day or range of violation days.

      (k) Specific priority of violation (for requisition type violations only).

      (l) IPG of violation (for requisition type violations only):

          1 = IPG 1 (Priority 1-3)

          2 = IPG 2 (Priority 4-8)

          3 = IPG 3 (Priority 9-15)

          4 = IPG 1 and 2 (Priority 1-8)

          N = NMCS

          E = ANMCS

          B = Both NMCS and ANMCS

          5 = Expedite

          J = Joint Chief of Staff

          C = Criticality (Priority 01, NMCS, ANMCS, Expedite, and JCS)

      (m) DoDAAC of violation (for requisition type violations only - may enter from one to six positions).

      (n) PIIN of violation (for violations with DIC of D4_/DD_/YWA/YWB/ YWC/YWX/YW7 only).

      (o) Depot RIC of Violation.

      (p) Condition Code of violation.

5.2.3  VIOLATION/REENTRY PROCESS FRONT-END - USTD55 (CONT’D)

  Input-Output Chart
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5.2.4  VIOLATION/REENTRY PROCESS INQUIRY - USTD56

  Program Narrative

PROGRAM NAME:  Violation/Reentry Process Inquiry

PROGRAM ID NUMBER:  USTD56                SUBSYSTEM CODE:  LD

PURPOSE:

  Provides the capability to perform Online interrogations against violations, suspended transactions, and manager review transactions contained on the Violation Control Suspense File, or controlled violations that were deleted that are contained on the Violation Control History File.

FUNCTIONS:

  Responds to message from USTD55 (for SVRR Verb input) or from user inquiry requests entered via CRT for the SVCI Verb to inquire the Violation Control Suspense File, or Violation Control History File.

DESCRIPTION:

  a.  Initiating Verb:  SD56.

  b.  Input Files:  USDMVCSF, USDMVCHF, USDMVCSX, USDMVCHX, USDMPOLF, MAP Files.

  c.  Input Messages:  USTD55 COBPUT or USTVRRB.

  d.  Output Files:  None.

  e.  Output Messages:  USTVRRB, USTD53, USTD54, and USTD57 COBPUT.

  f.  Processing Description:

    (1) From the SVRR Verb process, awakens by a message sent from USTD55, otherwise validates input data entered by user via SVCI Verb.  If errors in the input data are encountered, appropriate messages are output to the CRT screen prompting user action.  After validation is complete, the Violation Control Suspense File, Violation Control History File, and appropriate cross-reference file (USDMVCSX or USDMVCHX) are accessed to determine if the inquiry request can be satisfied.  If the inquiry request cannot be satisfied, an appropriate message is displayed upon the CRT screen and control is passed back to the inquiry originating point.  After the inquiry data is obtained, a final reply is formatted and sent to the CRT. 

    (2) The user may access the Violation Control Suspense File or Violation Control History File and appropriate cross-reference files by the same search criteria as stated in the program narrative for USTD55 (See USTD55 Program Narrative for this criteria).  For each displayed inquiry screen, an option list is displayed for further action:

      N = Retrieve the next transaction matching search criteria.

      1 = Inquire the Active Requisition Control/Status File.

            (The user either enters a document number or lets the 

            program default to pos. 30-43 of the transaction.)

      2 = Inquire the National Inventory Record File.

            (The user either enters a NSN or lets the program default to 

            pos. 8-20 of the transaction.)

      3 = Inquire the SAMMS Combined Address File.

            (The user either enters type key and desired address or lets 

            the program default to pos. 30-35 of the transaction.)

      4 = Inquire the Due-In Assets File.

            (The user either enters a NSN or lets the program default to 

            pos. 8-20 of the transaction.)

      5 = Inquire the Active Contract File.

            (The user either enters a contract number or lets the 

            program default to pos. 30-42 for PIIN, 45-50 for CLIN, and 

            77-80 for Call Order.)

      6 = Inquire the National Inventory Record Scratch Pad.  (The user 

            either enters a NSN or lets the program default to pos. 8-20 

            of the transaction.)

      Z = Inquire Primary/Alternate Distribution Stacker for ZLL/ZLM 

             visibility (for manager review transactions only.)

      Q = Quit or end inquiry.

For options 1, 2, 3, 4, 5, 6, and Z, a message is formatted and passed to USTD57 for inquiry against the proper SAMMS master file.

5.2.4  VIOLATION/REENTRY PROCESS INQUIRY - USTD56 (CONT’D)

  Input-Output Chart
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5.2.5  VIOLATION/REENTRY MASTER FILES INQUIRY - USTD57

  Program Narrative

PROGRAM NAME:  Violation/Reentry Master Files Inquiry

PROGRAM ID NUMBER:  USTD57                SUBSYSTEM CODE:  LE

PURPOSE:

  Provides the user the capability to perform online inquiries against various SAMMS master files to obtain data needed to resolve violated transactions.

FUNCTIONS:

  Awakens to message passed from USTD56, USTD58, or USTD59, accesses the file requested, and outputs the inquiry reply.

DESCRIPTION:

  a.  Initiating Verb:  SD57.

  b.  Input Files:  USDMARCS, USDMNIRF, USDMDISF, USDMSCAF, USDMDUIN, USPMACF, USDMNIRS, USTMDOSA, USTMDOSB, USTMRTRC, MAP File.

  c.  Input Messages:  USTD56, USTD58 and USTD59 COBPUT.

  d.  Output Files:  None.

  e.  Output Messages:  USTVRRD.

  f.  Processing Description:

    Awakens to message sent from USTD56, USTD58, or USTD59.  The proper SAMMS master file is accessed depending on the user inquiry request.  After data is obtained for the inquiry request, a message is formatted and displayed upon the CRT screen.  At this point, the user can just depress ENTER and control will be passed back to the originating program.  The files that may be accessed in this program are:

    (1) Active Requisition Control/Status File (USDMARCS).

    (2) National Inventory Record File (USDMNIRF).

    (3) SAMMS Combined Address File (USDMSCAF).

    (4) Due-In Assets File (USDMDUIN).

    (5) DoD Interchangeability & Substitutability File (USDMDISF).  This file is accessed along with USDMNIRF.

    (6) Active Contract File (USPMACF).

    (7) National Inventory Record Scratch Pad (USDMNIRS).

    (8) Primary/Alternate Distribution Stacker (USTMDOSA/USTMDOSB).

    (9) Real-Time Requisition Control File (USTMRTRC).  This file is only accessed to determine which Online Distribution Stacker is currently active.

5.2.5  VIOLATION/REENTRY MASTER FILES INQUIRY - USTD57 (CONT’D)

  Input-Output Chart
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5.2.6  VIOLATION/REENTRY INTERACTIVE PROCESS - USTD58

  Program Narrative

PROGRAM NAME:  Violation/Reentry Interactive Process

PROGRAM ID NUMER:  USTD58                 SUBSYSTEM CODE:  LF

PURPOSE:

  Provides the user the capability to review and/or resolve violated, suspended, and manager review transactions in an Online environment.

FUNCTIONS:

  Awakens to message from USTD55, accesses the Violation Control Suspense File, and Violation Control Suspense Cross-Reference File and allows inquiry and/or resolution for transactions contained on the file.

DESCRIPTION:

  a.  Initiating Verb:  SD58.

  b.  Input Files:  USDMVCSF, USDMVCSX, USTMDOSA, USTMDOSB, USTMRTRC, USDMPOLF, MAP Files.

  c.  Input Messages:  USTD55 COBPUT.

  d.  Output Files:  USDMVCSF, USDMVCSX, USTMDOSA, USTMDOSB, USTMRTRC.

  e.  Output Messages:  USTVRRC, USTD57 and USTD59 COBPUT.

  f.  Processing Description:

    (1) Awakens to message sent from USTD55.  The Violation Control Suspense File and Violation Control Suspense Cross-Reference File are accessed by the criteria requested by the user.  At this point the user can review and/or process updates against violations and suspended transactions.  To process any updates for manager review transactions, a message is formatted and sent to USTD59.

    (2) For each displayed screen, an option list is displayed for further action:

      N = Retrieve the next transaction matching search criteria.

      C = Change or correct transaction.

          a.  For suspended transactions, only the release date may be 

                changed.

          b.  For manager reviews, control is passed to USTD59.

          c.  For violations, the user may correct erroneous data, 

                release without changes, or submit cancellations.

      D = Tag transaction for deletion.  Actual deletion will take 

            place during execution of batch Job USDJDD15.

      R = Reopen or restore transaction.  This option will remove the 

            deletion or change/correction tag from the transaction.

      O = Change the Output Routing Code assigned to the Violation.

      S = Tag transaction with user suspended status.  A future release 

            date must be entered so that the transaction can be 

            reactived on that date.  Also, the ORC assigned to the 

            transaction may be changed.

      1 = Inquire the Active Requisition Control/Status File.

            (The user either enters a document number or lets the 

            program default to pos. 30-43 of the transaction.)

      2 = Inquire the National Inventory Record File.

            (The user either enters a NSN or lets the program default to 

              pos. 8-20 of the transaction.)

      3 = Inquire the SAMMS Combined Address File.

            (The user either enters a type key and desired address or 

            lets the program default to pos. 30-35 of the transaction.)

      4 = Inquire the Due-In Assets File.

            (The user either enters a NSN or lets the program default to 

            pos. 8-20 of the transaction.)

      5 = Inquire the Active Contract File.

            (The user either enters a contract number or lets the 

            program default to pos. 30-42 for PIIN, 45-50 for CLIN, and 

            77-80 for Call Order.)

      6 = Inquire the National Inventory Record Scratch Pad.

            (The user either enters a NSN or lets the program default to 

            pos. 8-20 of the transaction.)

      Z = Inquire Primary/Alternate Distribution Stacker for ZLL/ZLM 

            visibility (for manager review transactions only).

      Q = Quit or end interactive mode.

For options 1, 2, 3, 4, 5, 6, and Z, a message is formatted and passed to USTD57 for inquiry against the proper SAMMS master file.

5.2.6  VIOLATION/REENTRY INTERACTIVE PROCESS - USTD58 (CONT’D)

  Input-Output Chart
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5.2.7  VIOLATION/REENTRY MANAGER REVIEW PROCESS - USTD59

  Program Narrative

PROGRAM NAME:  Violation/Reentry Manager Review Process

PROGRAM ID NUMBER:  USTD59                SUBSYSTEM CODE:  LR

PURPOSE:

  Provides the user with the capability to review and/or input manager review transactions to resolve or respond to manager review transactions contained on the Violation Control Suspense File.

FUNCTIONS:

  Awakens to message passed from USTD58, accesses the Violation Control Suspense File and Violation Control Suspense Cross-Reference File, and displays a template for entering manager review transactions for processing.

DESCRIPTION:

  a.  Initiating Verb:  SD59.

  b.  Input Files:  USDMVCSF, USDMVCSX, USTMDOSA, USTMDOSB, USTMRTRC, MAP File.

  c.  Input Messages:  USTD58 COBPUT.

  d.  Output Files:  USDMVCSF, USDMVCSX, USTMDOSA, USTMDOSB, USTMRTRC.

  e.  Output Messages:  USTVRRE, USTD57 COBPUT.

  f.  Processing Description:

    (1) Awakens to message sent from USTD58.  The Violation Control Suspense File and Violation Control Suspense Cross-Reference File are accessed by the criteria requested by the user.  At this point, the user can review and/or enter manager review transactions into the SAMMS process.  A template is displayed for the user to enter required data to process the manager review transaction.  If errors in the input data are encountered, appropriate messages are output to the CRT screen prompting user action.  After validation is complete, the newly generated manager review transaction will be added to the current active Distribution Stacker (USTMDOSA/B) which will be later released into the SAMMS process by batch Job USDJMD01.

    (2) For each displayed screen, an option list is displayed for further actions:

      N = Retrieve the next transaction matching search criteria.

      C = Enter and submit a new manager review transaction for 

            processing.

      R = Remove previously generated transactions from the Distribution

            Stacker.

      O = Change the Output Routing Code assigned to transaction.

      S = Tag transaction with user suspended status.  A future release 

            date must be entered so that the transaction can be 

            reactivated on that date.  Also, the ORC assigned to the 

            transaction may be changed.

      1 = Inquire the Active Control/Status File.

            (The user either enters a document number or lets the 

            program default to pos. 30-43 of the transaction.)

      2 = Inquire the National Inventory Record File.

            (The user either enters a NSN or lets the program default to 

            pos. 8-20 of the transaction.)

      3 = Inquire the SAMMS Combined Address File.

            (The user either enters type key and desired address or lets 

            the program default to pos. 30-35 of the transaction.)

      4 = Inquire the Due-In Assets File.

            (The user either enters a NSN or lets the program default to 

            pos. 8-20 of the transaction.)

      5 = Inquire the Active Contract File.

            (The user either enters a contract number or lets the 

            program default to pos. 30-42 for PIIN, 45-50 for CLIN, and 

            77-80 for Call Order.)

      6 = Inquire the National Inventory Record Scratch Pad.

            (The user either enters a NSN or lets the program default to 

            pos. 8-20 of the transaction.)

      Z =  Inquire Primary/Alternate Distribution Stacker for ZLL/ZLM 

             visibility (for manager review transactions only).

      Q = Quit or end process.

For options 1, 2, 3, 4, 5, 6, and Z, a message is formatted and passed to USTD57 for inquiry against the proper SAMMS master file.

5.2.7  VIOLATION/REENTRY MANAGER REVIEW PROCESS - USTD59 (CONT’D)

  Input-Output Chart
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SECTION 6  SAMMSTEL DISTRIBUTION NIR SCRATCH PAD PROCESS

6.1  APPLICATION NARRATIVE AND CHART

TITLE:  SAMMSTEL Distribution NIR Scratch Pad Process

PURPOSE:

  To provide Online inquiry and update capability for the National Inventory Record Scratch Pad File.

FUNCTION:

  To respond to Online request against NIR Scratch Pad File.

COMPONENT PROCESSES:

  SIMI (USTD22/USTD23)

  a.  USTD23 - Front end of the Scratch Pad Process.  Accepts initial input.  If inquiry option selected, validates input and continues inquiry processing, otherwise control is passed to USTD22 for update processing.

  b.  USTD22 - Receives message from USTD23.  Accepts and validates input.  If valid, the NIR Scratch Pad File is accessed and update processing continues.  If invalid data is encountered or a valid transaction has been completed, control is passed back to USTD23.

6.1  APPLICATION NARRATIVE AND CHART (CONT’D)

  Application Flowchart
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6.2  PROGRAM NARRATIVES AND CHARTS

6.2.1  NIR SCRATCH PAD MAINTENANCE - USTD22

  Program Narrative

PROGRAM NAME:  NIR Scratch Pad Maintenance

PROGRAM ID NUMBER:  USTD22                SUBSYSTEM CODE:  KG

PURPOSE:

  Provides the capability to create and update records in an online, real-time environment. 

FUNCTIONS:

  Responds to messages from the USTD22 for creating/updating NIR Scratch Pad File in an online, real-time environment.

DESCRIPTION:

  a.  Initiating Verb:  SD22.

  b.  Input Files:  USDMNIRS, MAP Files.

  c.  Input Messages:  USTIMMB, COBPUT message from USTD23.

  d.  Output Files:  USDMNIRS.

  e.  Output Messages:  USTIMMB, USTIMIA.

  f.  Processing Description:

    (1) This program is triggered by a message from USTD23.  Initial input is validated within the program, with appropriate messages being output to USTD23 when invalid data is encountered.  If input data passes all validity checks, the appropriate update option is determined and the NIR Scratch Pad File is accessed and updated accordingly, with control passed back to USTD23.  In the event of the existence of a duplicate record, or the absence of a desired record, appropriate messages are passed to USTD23.

    (2) All update options (Add, Update, Delete) may be processed either by specific section or by entire record.  If the user has designated a specific section to update, only that section is output to the user.  If no section is specified, the entire record is output, and the user must view each section.

      Before submitting the transaction for update, the user is given the opportunity to change any previously entered data, or to terminate the transaction at that point.  After the transaction is processed, the user may view the updated record/section or enter a new transaction.

6.2.1  NIR SCRATCH PAD PROCESS - USTD22 (CONT’D)

  Input-Output Chart
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6.2.2  NIR SCRATCH PAD INQUIRY - USTD23

  Program Narrative

PROGRAM NAME:  NIR Scratch Pad Inquiry

PROGRAM ID NUMBER:  USTD23                SUBSYSTEM CODE:  KF

PURPOSE:

  Provides the capability to inquiry records in an online, real-time environment. 

FUNCTIONS:

  Responds to messages from the CRT for inquiry against the NIR Scratch Pad File in an online, real-time environment.

DESCRIPTION:

  a.  Initiating Verb:  SD23.

  b.  Input Files:  USDMNIRS, MAP Files.

  c.  Input Messages:  USTIMIA, USTIMIB.

  d.  Output Files:  None.

  e.  Output Messages:  USTIMIA, USTIMIB, Cobput message to USTD22.

  f.  Processing Description:

    (1) Input data is checked to determine if the user desires the inquiry or update option.  If a valid update option is noted, a message is passed to USTD22, where further validations and update processing occur.

    (2) If inquiry is desired, input data is further validated, with appropriate messages output should invalid data be encountered.  Once validated, the NIR Scratch Pad File is accessed, and the record output to the user.  Should a user desire a record not found on the NIRS, the appropriate message is output and the user may resubmit a transaction.

    (3) Inquiry may be referenced by section.  If inquiry on a specific section is input, only that section will be output to the user.

      If no specific section is noted on an inquiry, all sections will be output to the user for viewing.  At any time, the user may enter a new transaction.

6.2.2  NIR SCRATCH PAD PROCESS - USTD23 (CONT’D)

  Input-Output Chart

[image: image14.png]USTIMIA
NIR SCRATCH
PAD INQUIRY

REQ

USDMNIRS

UsTD23 NIR SCRATCH PAD PROCESS

NIR

SCRATCH
PAD FILE
1. VALIDATE INPUT.

PMI . MODMOF

2. FORMAT ERROR REPLIES.

INTERCOMM
MAP FILE

3. ACCESS NIRS, NIRF.
4. PERFORM INQUIRY PROCESSING.

5. PASS CONTROL BACK TO USTD23.

USTIMIB
INQUIRY UPDATE
RESPONSE/REQ REQUEST

TO: USTD23 TO0: USTD22




SECTION 7  SAMMSTEL DISTRIBUTION STACKER-WRITER PROCESS

7.1  APPLICATION NARRATIVE AND CHART

TITLE:  SAMMSTEL Distriubtion Stacker-Writer Process

PURPOSE:

  To allow online inquiry processes to write automated work counts to the stacker for later batch processing.

FUNCTIONS:

  USTD50 - Accepts message(s) sent from various Asset Management online programs, determines the availability of the Distribution Online Stackers, and formats and writes record(s) to the active stacker for later batch processing.

7.2  PROGRAM NARRATIVES AND CHARTS

7.2.1  ASSET MANAGEMENT ONLINE STACKER WRITER PROCESS - USTD50

  Program Narrative

PROGRAM NAME:  Asset Management Online Stacker Writer Process

PROGRAM ID NUMBER:  USTD50  SUBSYSTEM CODE:  KZ

PURPOSE:

  Provides the capability to write SAMMS documents to the active Asset Management Online Stacker in a real-time environment.

FUNCTIONS:

  Responds to messages from various Asset Management online processes, and formats SAMMS documents, and writes the formatted documents to the active Asset Management Online Stacker for later batch processing.

DESCRIPTION:

  a.  Initiating Verb:  SD50.

  b.  Input Files:  USTMRTRC, USTMDOSA, USTMDOSB.

  c.  Input Messages:  COBPUT message from: USTD13, USTD17, USTD19, USTD40,USTD76, USTD77, USTD78, USTD79, USTD80, USTD81, USTD82, USTD83, USTC34, USTC35, USTC36, USTC37, USTC39, USTC40, USTC41, USTC42, USTC43, USTC44, USTC45, USTC46, USTC47, USTC48, USTC49.

  d.  Output Files:  USTMRTRC, USTMDOSA, USTMDOSB

  e.  Output Messages:  None

  f.  Processing Description:

    (1) This program is triggered by a COBPUT message from a number of Asset Management Online processes.  The following processes are currently supported:

      (a) Automated Work Counts - From Programs USTD17, USTD19, and USTD40.

      (b) Intensified Management - From Program USTD13.

      (c) Online Data Entry - From Programs USTD76, USTD77, USTD78, USTD79, USTD80, USTD81, USTD82, USTD83, USTC34, USTC35, USTC36, USTC37, USTC39, USTC40, USTC41, USTC42, USTC43, USTC44, USTC45, USTC46, USTC47, USTC48, USTC49.

    (2) The Real-Time Control File (USTMRTRC) is accessed to determine which online stacker (USTMDOSA or USTMDOSB) is currently available for online updates.  The appropriate stacker is accessed.  Should the stacker be dedicated to batch processing, an attempt to access the other online stacker is executed and the Real-Time Control File is updated to reflect the new current stacker.  If both online stackers are dedicated to batch, an error message is output and processing is halted.

    (3) Once the availability of the online stacker has been establish-ed, the message is formatted into the appropriate record layout depen-dent on the DIC and written to the active online stacker.

    (4) Unsuccessful additions of the documents results in an error message being output to the user and processing is halted.  A successful addition of the document will pass control back to the calling online program for continued processing.

7.2.1  ASSET MANAGEMENT ONLINE STACKER WRITER PROCESS - USTD50 (CONT’D)

  Input-Output Chart
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SECTION 8  SAMMSTEL DISTRIBUTION SUPPLY OPERATIONS WORKLOAD REPORTING

           SYSTEM - P200

8.1  APPLICATION NARRATIVE AND CHART

TITLE:  SAMMSTEL Distribution P200 Process

PURPOSE:

  To provide the capability to inquire and update supply operations work counts in an online, real-time environment.

FUNCTIONS:

  a.  The P200 supply operations workload report system allows the online user to do work count inquiries and correct work count totals in an online, real- time environment.  During all interactions with the system, the user is informed of any invalid data encountered by means of informative messages and is given the opportunity to correct the errors.

  b.  P200 supply operations workload report system is effectively con-trolled by the following verbs:

    (1) SPTM - DIMES Office full processing capability.

    (2) SPTS - Supply supervisors inquiry capability.

    (3) SPTI - Supply inventory and accounting supervisors NSN/ORC Table full processing capability.

    (4) SBTR - Supply inventory and accounting supervisor's Depot balance and/or transaction discrepancy workload processing capability.

  c.  SPTM - Gives the DIMES/COMPTROLLERS office user access to all available processing options.  This includes correcting workload reporting on the SAMMS side, inquiry into workload counts, maintenance of ORC/Organization Code Tables, inquiry of ORC/Organization Code Tables, maintenance of the Auxiliary PSN Table and inquiry of the Auxiliary PSN Table.

  d.  SPTS - Gives the Supply supervisors inquiry capability of workload counts and ORC/Organization Code Tables.

  e.  SPTI - Gives Supply Inventory and Accounting supervisors all available processing options of the NSN/ORC Table and the NSN Assignment Table.

  f.  SBTR - Gives Supply Inventory and Accounting supervisors Depot balance and/or transaction discrepancy workload processing capability.

COMPONENT PROCESS:

  a.  SPTM - (USTD41/USTD42/USTD43).

    (1) USTD41 - Menu program of the Online P200 process.  Validates option selected and outputs appropriate MAP, control is passed to various programs depending on which option is selected:

      Workload Count Update/Inquiry - USTD42

      ORC/Organization Code Tables Update/Inquiry - USTD43

    (2) USTD42 - Accepts input data for the purpose of updating or inquiring the P200 SPDF workload counts.  If any erroneous data is encountered, an appropriate error message is displayed on the CRT.  After validation is complete, the appropriate workload count is updated or the appropriate inquiry is displayed to the user.

    (3) USTD43 - Accepts input data for the purpose of updating or inquiring the P200 SPDF ORC/Organization Code Tables or the Auxiliary PSN Table.  If any erroneous data is encountered, an appropriate error message is displayed on the CRT.  After validation is complete, the appropriate ORC/Organization Code Table and X-REF is updated or the Auxiliary PSN Table is updated, or the appropriate inquiry is displayed to the user.

  b.  SPTS - (USTD41/USTD42/USTD43).

    (1) USTD41 - Menu program of the Online P200 process.  Validates option selected and outputs appropriate MAP, control is passed to various programs depending on which option is selected:

      Workload Count Update/Inquiry - USTD42

      ORC/Organization Code Tables Update/Inquiry - USTD43

    (2) USTD42 - Accepts input data for the purpose of inquiring the P200 SPDF workload counts.  If any erroneous data is encountered, an appropriate error message is displayed on the CRT.  After validation is complete, the appropriate workload count inquiry is displayed to the user.

    (3) USTD43 - Accepts input data for the purpose of inquiring the P200 SPDF ORC/Organization Code Tables.  If any erroneous data is encountered, an appropriate error message is displayed on the CRT.  After validation is complete the appropriate inquiry is displayed to the user.

  c.  SPTI - (USTD41/USTD44).

    (1) USTD41 - Menu program of the Online P200 process.  Validates option selected and outputs appropriate MAP, control is passed to the NSN/ORC Inventory and Accounting Table Update/Inquiry Program USTD44.

    (2) USTD44 - Accepts input data for the purpose of updating or inquiring the P200 SPDF NSN/ORC I&A Tables and the NSN Assignment Table.  If any erroneous data is encountered, an appropriate error message is displayed on the CRT.  After validation is complete, the appropriate NSN/ORC Table or the NSN Assignment Table is updated or is displayed to the user.

  d.  SBTR - USTD40.

    Accepts initial input and validates for content.  After initial validation is complete, message is passed to USTD50 with workload counts for Depot balance and/or transaction discrepancies (STD 2202 CTGY 2).
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