DEFENSE LOGISTICS AGENCY
HEADQUARTERS
8725 JOHN J. KINGMAN ROAD, SUITE 2533
FORT BELVOIR, VIRGINIA 22060-6221

INR'?EEF%‘YTO GENERAL ORDER DSS
NO. 10-03 JUL 13 2003

AUTHORITY: Approval of the Director, Defense Logistics Agency (DLA).

II. REFERENCES:
A. HQ DLA General Order No. 7-00, dated September 11, 2000.
B. HQ DLA General Order No. 1-01, dated February 25, 2001.

III. Pursuant to cited authority and effective August 10, 2003, the following J-6 organizational
changes are effected:

A. Program Executive Officer (PEO) Staff (J-621) is renamed PEO Operations.

B. PEO Operations (J-625) is disestablished. The missions, functions, and resources are
realigned to J-621.

C. The Customer Relationship Management (CRM) Program Management Office (PMO)
(J-623) is established. The CRM PMO is responsible for the development and implementation
of the DLA CRM, specifically the acquisition of a modern system that will transform the way
DLA markets, sells, and supports its customers.

D. Joint Total Asset Visibility (JTAV) Transition (J-6261) is established. JTAV
Transition is responsible for migration of the legacy JTAV function to the Integrated Data
Environment (IDE).

E. Technical Support (J-6311) is established under Headquarters Complex (HQC)
Information Technology (IT) Services (J-631). J-6311 manages HQC customer hardware and
software requirements, provides accountability for assets, performs acquisition functions,
property management, configuration management, and internal control functions.

F. IT Operations (J-6312) is established under HQ IT Services (J-631). IT Operations
performs program management and Contracting Officer’s Technical Representative (COTR)
responsibilities.

G. Infrastructure Services (J-632) is renamed Enterprise Infrastructure.

H. IT Architecture (J-6321) is established under Infrastructure Services (J-632). IT
Architecture provides a reliable IT infrastructure for DLA applications by implementing
contracts and agreements that ensure high availability and best value.

I. Enterprise Telecommunications (J-6322) is established. Enterprise Telecommuni-
cations provides the Agency with a reliable network service by implementing contracts and
agreements that guarantee bandwidth-on-demand and availability.

J. IT Governance and Continuity of Operations (J-6323) is established. J-6323 is
responsible for implementing a DLA governance process for the adoption of IT products and
services, while ensuring Continuity of Operations (COOP) for all identified IT capabilities.
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K. Information Assurance (IA)Environment and Resources (J-6331) is established under
Information Assurance (J-633). IA Environment and Resources provides policy evelopment
and specialized practice knowledge on IA Program requirements to include establishment of
DLA-wide IA responsibilities, awareness and training, protecting and defending information
systems by ensuring their availability, integrity, and confidentiality, assessing risks, and
detecting and preventing intrusions.

L. Information Assurance (IA) Operations (J-63 32) is established. IA Operations is
responsible for providing policy development and technical proficiency on IA Program
requirements to include protecting and defending information systems by assessing risks,
reducing vulnerabilities, responding to incidents and restoring systems involved in cyber attack..

M. Enterprise Business Systems (J-64) is renamed Enterprise Solutions.

N. The Defense Logistics Information Service (DLIS), the Defense Automatic Printing
Service (DAPS), and the Defense Automatic Addressing System Center (DAASC) are realigned
and oversight of their missions, functions, and related resources are transferred to
J-64.

O. Enterprise Model (J-641) is disestablished.

P. Program Integration (J-642) is disestablished.

Q. Contemporary and Legacy Systems (J-643) is disestablished.

R. Planning, Policy and Management Oversight (J-644) is disestablished.

S. Web Development & Applications (J-645) is disestablished.

T. Enterprise Standards & Integration (J-641) is established. J-641 provides robust
electronic business services in support of both the DLA and Department of Defense (DoD)
missions by utilizing commercial best business technologies and practices; developing the DoD
electronic business (EB)/electronic commerce (EC) architecture in accordance with the
Command, Control, Communications, Computers, Intelligence, Surveillance, and
Reconnaissance (C4ISR) model.

U. The Defense Logistics Management Standards Office (DLMSO) (J-6411) is established
and the missions, functions, and related resources are realigned from J-673. DLMSO
administers the Defense Logistics Standard System (DLSS), the Defense Logistics Management
System (DLMS), the DoD Physical Inventory Control Point, the Interfund Billing System
(IBS), Customer Wait Time (CWT), and other designated standard logistics systems and
programs for the DoD.

V. Logistics Enterprise Systems (LES) (J-6412) is established. LES manages the integration
of information systems at the DoD enterprise level, providing near real term, accurate, and
actionable data regarding the warfighters’ logistics situation. The missions, functions, and
related resources related to the Logistics Community Manager program are transferred to J-6412.

W. Automatic Identification Technology (AIT) (J-6413) is established and the missions,
functions, and related resources are realigned from J-675. AIT serves as functional integrator
responsible for promoting, coordinating, and documenting the application of DoD and Joint
Logistics AIT doctrine, technologies, and processes in support of the warfighters.

X. Solutions Delivery (J-642) is established under Enterprise Solutions (J-64). Solutions

Delivery is responsible for ensuring DLA utilizes a robust portfolio management approach for all
automated information systems.



Y. Plans, Procedures and Assessments (J-6421) is established. J-6421 provides program
management collaboration functions in support of the operation of the DLA Systems Integration
Offices (DSIOs) and J-64 operations to ensure enterprise IT support requirements are met.

Z. Customer Fulfillment (J-6422) is established. Customer Fulfillment establishes effective
partnerships with DLA customers, inventory control points, depots, DSIOs, Military Services,
and other DoD activities and agencies, ensuring the free flow of critical information for all DLLA
IT systems. The missions, functions, and related resources related to the Joint Total Asset
Visibility Program are transferred to J-6422.

AA. Capabilities Analysis (J-6423) is established. Capabilities Analysis serves as the
principal entry point/guide responsible for the introduction of new technologies/information
systems requirements into DLA, to include their relationship to present/future capabilities.

BB. The DLA Systems Integration Offices are realigned from J-64 to J-642.

CC. Enterprise Architecture (J-643) is established. J-643 develops and maintains the
DLA enterprise information architecture in conjunction with Agency-wide business process
reengineering and systems modernization.

DD. Information Technology Policy, Plans and Assessment (J-65) is renamed Strategy,
Policy and Resources.

EE. Planning and Evaluation (J-651) is disestablished.

FF. Architecture and Technology (J-652) is disestablished.

GG. Information Technology (IT) Policy, Plans and Assessment (J-651) is established.
IT Policy, Plans and Assessment is responsible for developing and promulgating DLA-wide IT
policies, performing IT strategic planning, and performing oversight of activities and products of
organizations responsible for assessment of IT processes and operations.

HH. Resource Management (J-652) is established. Resource Management provides
resource planning and financial services to J-6 Headquarters and field sites.

II. Business Management (J-653) is established. Business Management provides
business support services for the J-6 Headquarters and field sites.

JJ. The Joint Electronic Commerce Program Office (JECPO)/eBusiness Office (J-67) is
disestablished.

KK. The Business Management Office (J-68) is disestablished.

IV. Administrative services and support will be provided by HQ DLA organizations as
appropriate.

FOR THE DIRECTOR:
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RICHARD }. CONNELLY
Director

DLA Support Services



