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Important Attendee Information

Arrival and Registration

Upon arrival at The National Conference Center, each guest should check-in at our Welcome Gate.  The gate attendant will take the guest’s name, issue a parking pass, and direct the guest to the West Building for check-in.  Guests may drive directly to the West Building, drop their luggage, check-in, and then park their car in the lot which they are assigned.  There is a shuttle available to take guests back to the main buildings from the parking lot.

	Parking Shuttle Times
	

	Monday - Friday
	5:30 AM – 6:00 PM

	 On Call
	6:00 PM –10:30 PM

	 
	

	Saturday
	On Call (as needed)

	 
	 

	Sunday
	On Call before 2:00 PM

2:00 PM - 10:30 PM

	


Each guest should check-in at the Reception Desk, which is located in the West Building.   Check-in time is 5:00 p.m. and check-out is 1:00 p.m.  (Should you arrive early, every effort will be made to check you in if your guest room is ready for occupancy.)  Guest rooms are located in the North and South Buildings on six floors.  During check-in, guests will receive their guest room key and a property map.  The map includes the layout and a brief description of services offered at the NCC.  Guests will be asked for a credit card to activate telephone service in their guest room.  

Guest Room

Each guest room is equipped with a telephone, television, alarm clock, hair dryer and iron/ironing board.  A complimentary broadband Internet connection is also available in each guest room.  Guests must have the appropriate hardware (NIC card and cable) to take advantage of this service.

Contact Information

While guests are on-site, messages and faxes may be directed to the numbers below. 


Business Center  

Phone Messages:  (703) 724-6282  



Please specify name of person and the conference they are attending 


when leaving a message.


For Faxes:  (703) 729-5382

Please print the name of the recipient and the conference he/she is attending clearly on the cover page.


Reception Desk  


After Hours Messages:  (703) 729-8000
General Information

Should questions arise while on-site at the National Conference Center, guests may go to either the Reception Desk (West Building) or the Business Center (N3.664) which is located on the 3rd floor of the North Building.  

Hours of Operation
	
	Audio - Visual (46350)
	 

	
	Monday - Sunday
	7:00 AM - 7:00 PM
	 

	
	Break Station (46258)
	 

	
	Monday - Friday
	7:30 AM - 5:00 PM
	 

	
	Weekends
	As needed
	 

	
	Business Center (46282)
	 

	
	Monday - Friday
	7:00 AM - 7:00 PM
	 

	
	Saturday
	7:00 AM - 4:00 PM
	 

	
	Sunday
	12:00 PM - 8:00 PM
	(or as needed)

	
	Dining (Guest)
	 
	 

	
	Breakfast
	 
	 

	
	Monday - Friday
	6:30 AM - 8:00 AM
	 8:00 AM–9:00 AM (Continental)

	
	Saturday - Sunday
	7:00 AM - 8:30 AM
	8:30 AM - 9:30 AM (Continental)

	
	Lunch
	 
	 

	
	Monday - Friday
	11:30 AM - 1:30 PM
	 

	
	Saturday - Sunday
	11:30 AM - 1:00 PM
	 

	
	Dinner
	 
	 

	
	Sunday - Thursday
	5:30 PM - 8:00 PM
	 

	
	Friday - Saturday
	5:30PM - 7:00 PM
	 

	
	Starbucks Café
	 
	 

	
	Sunday
	Closed
	(unless requested)

	
	Monday - Thursday
	6:30AM–4:00 PM
	 

	
	Friday
	6:30AM- 2:00PM
	 

	
	Saturday
	Closed
	 

	
	Dining (Staff) (62470)
	 

	
	Monday - Friday
	11:30am - 1:15pm
	 

	
	The Sports Center (46566)
	 

	
	Monday - Thursday
	6:00 AM - 10:00 PM
	 

	
	Friday
	6:00 AM -   8:00 PM
	 

	
	Saturday - Sunday
	8:00 AM -   8:00 PM
	 

	
	Pool Hours
	Sat-Sun 10am-8pm
	

	
	Reception Desk (46260)
	 

	
	Monday - Sunday
	24 Hours
	 

	
	Lobby Store (46295)
	 

	
	Monday – Friday
	7:30AM - 9:00PM
	 

	
	Saturday
	11:00 AM - 4:00 PM
	 

	
	Sunday
	3:00PM - 9:00PM
	 

	
	Health Services (46300)
	 

	
	Monday – Friday
	7:30 AM - 4:30 PM
	Closed 1:00 PM - 2:00 PM

	
	Mailroom (46547)
	 

	
	Monday – Friday
	7:30AM - 4:00PM
	 

	
	Security (41100)
	 
	 

	
	Monday - Sunday
	24 Hours
	 

	
	Shuttle (46260)
	 
	Airport Shuttle

	
	Monday - Friday
	5:30 AM – 6:00 PM
	 

	
	On Call
	6:00 PM–10:30 PM
	 

	
	
	
	 

	
	Friday
	
	10:00 AM - 4:00 PM

	
	
	
	 

	
	Saturday (ONLY ON CALL)
	6:00 AM – 11:30 PM
	 

	
	
	
	

	
	Sunday – ON CALL
	Before 2:00 PM
	

	
	Sunday
	2:00 PM – 10:30 PM
	1:00 PM - 10:00 PM

	
	Snack Bar/Grill (46264)
	 

	
	Sunday - Thursday
	5:00 PM - 11:30 PM
	 

	
	Friday - Saturday
	Closed
	 

	
	Black Olive Bar and Grill (46265)
	 

	
	Sunday - Thursday
	5:00PM - 12:00AM
	 

	
	Friday - Sunday
	5:00 PM - 11:30 PM
	 


We look forward to hosting your conference and hope that you have a wonderful stay at The National Conference Center!
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