A small number of customers was recently impacted by a billing systems issue.  New capability that has been added to DLA's Enterprise Resource Planning (ERP) system caused approximately 2000 sales order lines to be billed incorrectly in the month of August.  DLA has isolated the cause of this issue and we are confident that we have resolved this problem.   These bills affect 16 Battle Dress Uniform and Class 9 customers in the amount of $2.3M in total. We greatly appreciate your patience and regret any inconvenience that these errors caused our customers.
DLA has created a clean-up program to re-assign the correct payer to the sales order and issue a credit to the incorrect payer.  DLA has provided a list of the incorrect billings by sales order and customer to DFAS who will issue credit, or debit bills, as required to customers as part of the October month-end billing run. Customers who receive non-interfund billings, SF 1080 correction bills will be mailed to these customers with a letter of explanation.











As with all questions, our DLA Contact Center is your source for BSM information.  Our professional staff is available to take your call 24 hours a day, 7 days a week.  CALL US - Toll Free: 1-877-DLA-CALL (352-2255), DSN: 932-7766, or Commercial: 269-961-7766 or email us at MagicTSD@DLIS.DLA.MIL.  Specific DFAS-related questions should be directed to Maryellen Moran, Chief, BSM Accounting, at (614)693-0952 (DSN 869) or maryellen.moran@dfas.mil.  

