Customer Operations and Readiness (J-4)

Frequently Asked Questions (FAQ)
Who can I talk to if I have a question about DLA or need extra assistance? 

DLA has Customer Assistance Representatives located throughout the country and worldwide to provide quality customer assistance on a continuing basis and alert the proper DLA activities of significant problems that could affect our support or services. They are also available to provide basic information about DLA, assist with supply issues and give you information on the DLA support initiatives that can best serve your particular needs. 

If you have questions or comments about doing business with DLA or need assistance with a particular problem, please call the representative located nearest you. (change link to http://io.hq.dla.mil/j-4pub/public/Doc/04Reps.doc).  You may also contact the DLA Virtual Contact Center 24 hours a day, 7 days a week at:
· Toll Free: 1-877-DLA-CALL (352-2255) 

· DSN: 932-7766 

· Commercial: 269-961-7766 
Or,

You can email DLA your questions or comments, and we’ll assist you. 

DLA is such a complex and large organization, where can I get some basic information quickly? 

The DLA Customer Assistance Handbook (change link to http://io.hq.dla.mil/j-4pub/public/publication.asp#Customer) provides essential information to help you get the best logistics support possible from DLA. It includes a reference section for the codes used to process requisitions, receipts, issues and billing transactions. There are points of contact at each activity listed so you can easily get specific answers about products, services, policies and procedures.

DLA also publishes a quarterly customer newsletter, LOGLINES, change link to http://io.hq.dla.mil/j-4pub/public/publication.asp#LOGLINES) which is filled with information about doing business with DLA and getting the best possible support from the agency. In addition, the LOGLINES’ Customer News section posts important announcements and changes happening throughout DLA.

Both the newsletter and handbook are available on-line, or you can register to receive hard copies of these publications. (Please note - if you are currently using the electronic version of LOGLINES or the DLA Customer Assistance Handbook and no longer require your own paper copy please let us know: send an email request to be removed from the mailing list to subscriptions@dlis.dla.mil or call us at (703) 767-7500).

What is a DODAAC? Do I have one? Do I need one? 

A DODAAC is a Department of Defense Activity Address Code which identifies each activity with a unique six digit (alpha/numeric) code. Your DODAAC is a uniform way to identify customers’ organizations and addresses, and is used for shipping, tracking and billing purposes. No two codes are alike, and everyone who has an agreement or contract to receive, ship and/or have custody of government property on a regular basis must have one. 

For more information about DODAACs or to conduct on-line queries of the Department of Defense Activity Address Directory (DODAAD, where DODAAC information is stored), visit the web site: 

https://www.daas.dla.mil/webdodaac/dodaac.htm
How can I find out what acronyms such as DESX, LINK, EDI and others stand for ? 

Find out what these and many more acronyms mean through the Acronyms Listings. (change link to http://www.dla.mil/acronyms/default.pdf)
