Please follow the steps below to attain a DKO user account.
If needed: DKO Helpdesk is 1-866-335-2769

Once you have an approved user name, please forward it to Aubrey Joseph and access to the DAI page will be granted.

1.  Access DKO via the link below: 
https://www.us.army.mil/
2.  After you accept the use of a DoD system the sign in screen shown below will appear.  Click on one of the Register links (options are with or without CAC).  Please register with a CAC if possible.
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3.  If registering with a CAC, select your certificate
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4.  Enter your SSN
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5.   Enter your DOB (mm/dd/yyyy)
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6a.  Contractors – enter your sponsor’s user name.  To get this name you must contact your COR and they must have a DKO account already.  
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6b.  Government Employee
Placeholder for Registration Process for Gov Employee – they may not need a sponsor account
7.  Enter your user information
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8.  Enter an external e-mail address.  Note:  when your user account is created, the application automatically creates an army.mil e-mail address for you.  So, here is where you want to enter your normal work e-mail address.
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9. Enter your organization information
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10.  Create a password.  Even if registering with a CAC, you need to create a password.  The application allows CAC users to login without CAC if needed.
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11. Select 3 security questions.  
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12a.  Confirmation for CAC Registration.  If you registered with a CAC card, the registration screen will confirm your identiy.
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Congratulations
Please print this screen for your records.
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army Porta.Clck an the "Flles" tah to create & foder and to uplaad and downloa fles
1 you hiave any estions or problems with your KO account, please cortact he el
Desk.

Account Information

*Name: Anibalagan Govindasamy

* External Aternate Email Adcress: anbalagan govindasamy ctr@stami
» Sponsored Accourt Type: Cortractor

+ Spansar: steven gkity

Account Verification Informat
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12b:  Confirmation without CAC registration:  The account will show that your contractor account could not be validated with CAC.  This is OK.  You may register your CAC card at a later time from the “My Account” -> Login Options menu.
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Congratulations
Please print this screen for your records.
Wonday Way 17,2010 1457 GUT

User Name:

njan..yerram

AKO Email Address: ~niranjan.r.yerram.ctr@us.army.mil

‘Your request for an AKO account has been successfull registered and is now pending approval from your sponsor. You
wil be sent an email once your sponsor approves or rejects your account. Ifyou are approved, you wil be ablefo do the:
folowing:

« Log into the Army Portal at ifps:/vvv.us army.mil

* Goto liy Account”to enter your organizational information for AKO People.

= Goto ly Account”to set vacation messages and forward your AKO mailfo ofher accounts.

« Check your emalnbasx by cicking on "AKO Hair in the Army Porta,or at htps:/akomal us.army. .

« Upload and dovinload fies. You wil have 250 B of persona storage space i the Army Portal Cick on the “Fies” tab fo
create a folder and to upload and download fies.

It you have any questions or problems with your AKO accourt, pease contact the Hep Desk.

Account Information

« Name: ianjan Redy Yerram
« External Alternate Emall Address: niranjan.yerram.ctr@bta.mi
« Sponsored Account Type: Contracor

« Sponsor. steven g irby

Account Verification Information

We were unable o verify that you are a DoD Contractor wih a Common Access Card. AS $00n as You get a new Common
‘Access Card, of renew your current Card, you shoud try to veriy your account again. Ths may be done in My Account at
any time.
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