DEFENSE LOGISTICS AGENCY
HEADQUARTERS
8725 JOHN J. KINGMAN ROAD
FORT BELVOIR, VIRGINIA 22060-6221

June 30, 2017

MEMORANDUM FOR DEPARTMENT OF DEFENSE ACTIVITY ADDRESS DIRECTORY
(DoDAAD) PROCESS REVIEW COMMITTEE (PRC)

SUBJECT: Approved Defense Logistics Management Standards (DLMS) Change (ADC) 1257,
DoDAAD Enterprise Resources Website (DoDAAD)

The attached change to Defense Logistics Manual (DLM) 4000.25, Defense Logistics
Management Standards (DLMS), Volume 6, Chapter 2, Department of Defense Activity Address
Directory is approved for immediate implementation. Target timeline for Defense Automatic
Addressing System (DAAS) updates to the DoODAAD is expected to be completed by December
2017.

Addressees may direct questions to Tad DeLaney, DoDAAD PRC Chair, at 703-767-
6885, DSN 427-6885, or email: DODAADHQ@dla.mil. Others must contact their Component
designated representative at: https://www.dImso.dla.mil/CertAccess/SvcPointsPOC/allpoc.asp.
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Attachment to ADC 1257
DoDAAD Enterprise Resources Website

1. ORIGINATING SERVICE/AGENCY AND POC INFORMATION: Enterprise Business
Standards Office (EBSO), DoDAAD PRC Chair, Tad DelLaney, at 703-767-6885, e-mail:
DODAADHQ@dIa.mil.

2. FUNCTIONAL AREA: DoDAAD

3. REFERENCE: DLM 4000.25, Defense Logistics Management Standards (DLMS), Volume
6, Chapter 2, Department of Defense Activity Address Directory.

4. APPROVED CHANGE: The new website will require a public server/domain to host the
main page of the site, in the same style/capability currently enjoyed by J62’s new Commercial
and Government Entity Code (CAGE) site (https://cage.dla.mil), which is hosted by DISA’s
Defense Enterprise Computing Center — Ogden. All user actions would launch from this new
DoDAAD website. The site should include the ability to facilitate a request process that
generates an email with an attachment to a selected point of contact (CSP). The site should also
have the ability to incorporate pages that would afford “views” from existing applications (e.g.,
eDAASINQ/DAASINQ) but consistent with the style of the new site. All DoDAAD-related
functions currently provided by Defense Automatic Addressing System (DAAS) would remain;
however, they would be accessed through this new site — not via hyperlinks and reroutes; rather,
new pages in the same style would be required for current DoDAAD-related functions. This will
require changes to DAAS applications of DAASINQ and eDAASINQ. The intent is that the user
experience would be seamless, as if all actions are being performed from within this site. It
would further require changes to the DoDAAD Update Application to allow a file upload
function from a CSP. See paragraph 7 for further details. Substantive updates subsequent to
PDC staffing are highlighted in green.

a. Overview: This change implements a new public access website for the DoDAAD,
in a design consistent with other DLA J62 capabilities (e.g., CAGE), and that provides a web
presence for the DoDAAD autonomous of DAASINQ. The website shall afford users with a
one-stop-shop experience for the DoODAAD so that the user does not have to launch multiple
applications to search, request updates, view the DoDAAD, download files and reports, etc. The
following are some of the features that the website will afford users (See also Figure 1 in the
Enclosure to this Attachment):

(1) Provides a web presence for the DoDAAD - particularly critical for users who
are not part of the DoD Supply Community.

(2) The most common uses (i.e., search and update request) located in the center
of the page with both graphics and text, to make them standout. (Note: the Request Tool
capability will be introduced via a separate DLMS Change, 1197):

(a) the ability to perform simple and advanced searches;
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(b) initiate a request for a new record, update an existing record, or delete
an existing record;

(3) Links to policy and procedures, news, upcoming PRCs, and frequently asked
questions (FAQ) are readily available.

(4) The menu bar provides quick links to features of the DoDAAD, while the
footer contains links for supporting features, which include helps for a user to:

(a) contact a CSP,

(b) download reports and files,
(c) request technical assistance,
(d) request web services,

(e) obtain DoDAAD training materials and resources.

b. Background:

(1) The DoDAAD is an authoritative data source whose primary function has
historically been to enable the automatic addressing functions of the DoD supply chain through
the Defense Automatic Addressing System (DAAS). While that requirement remains, today, its
use has evolved far beyond the DoD supply chain. It now serves to enable and facilitate business
system transactions for both the Department of Defense and the other Departments of the Federal
Government, especially in response to the Digital Accountability and Transparency (DATA) Act
of 2014. These uses now comprise a growing list of functions, which includes: supply chain,
property management, acquisition, procurement, transportation, financial management, grants,
maintenance, facilities, human resources, readiness, and more.

(2) Although the DoDAAD remains an integral part of DAAS, today, it has no
web presence unto itself from a user perspective. Users can only get to the DoDAAD by virtue
of knowing what “DAAS” is and that access to the DoDAAD is only possible through one of the
obscure applications offered by DAAS for this purpose (e.g., DAASINQ and eDAASINQ),
which query more than just the DoDAAD (e.g., NIIN, MAPAC, COMMRI, Fund Codes). In
fact, the only application that has the namesake of “DoDAAD” is reserved only for select users
who are appointed as Central Service Points for their respective Components and charged with
the responsibility of updating/maintaining their Components’ DoDAAD records. All other
information relative to the DoDAAD is found on the DLMS website under the DoODAAD
Process Review Committee (PRC) page. Neither of these is conducive to creating a user
experience that affords the widest user base with the most comprehensive and effective means of
meeting all of their DODAAD needs, and especially those outside the DoD.

(3) The DoDAAD was reengineered in 2005, and during this process, the manner
in which the DoDAAD was updated transitioned from individual 80 record position transactions
submitted by users to the DAAS Center, to Central Service Points (CSP) making updates using a
Graphic User Interface (GUI) application that updated the database directly. These CSPs are
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appointed by their respective Services/Agencies to perform this function and are granted user
accounts for the Update Application (DODAAD) by DAAS. Requests by users to update
records in the DoDAAD are now facilitated by users obtaining the contact information for the
respective CSP and contacting them via email or phone to convey the necessary information for
the update. The means by which a user can update the DoODAAD requires first that they know
who to contact or where to find the contact information. Secondly, they must obtain the
referential information about the DoDAAD to know what each field is and how it is used and
what needs to be changed. Finally, once they have all of this in order, they are resigned to either
phoning or emailing the CSP and conveying the information to them manually. As such, there is
no automated means to facilitate data quality in this process.

(4) The graphic user interface (GUI) experience of the DoDAAD today consists
of three applications/views:

(a) DAASINQ. This application is an open access, single query of DAAS
for a known DoDAAC, MAPAC, NIIN, or RIC. This query function is not limited to the
DoDAAD.

(b) eDAASINQ. This application is a SAR-required user account that
affords an enhanced query of DAAS for a COMMRI, Distribution Code, DoDAAC, MAPAC,
NIIN, or RIC. It also provides users with access to Downloads and Reports. These include
Downloads for DODAAD, MAPAD, and Fund Code; and Reports for City/ZIP Error Report,
Lonesome RICs, and Mismatched RICs. The functions of eDAASINQ are not specific to the
DoDAAD.

(c) DoDAAD (a.k.a. DODAAD Update Application). This application is
reserved for CSPs, and requires both a Component/Agency appointment, as well as a SAR, and
is specific to the DoDAAD, affording the user with the ability to do a single record addition,
update, or deletion.

5. ADVANTAGES AND DISADVANTAGES:

a. Advantages: Affords users with a comprehensive capability and resource for the
DoDAAD that appeal to the widest user base of the Federal Government, consistent with the
DATA Act.

b. Disadvantages: None.

6. ESTIMATED TIME LINE/IMPLEMENTATION TARGET: Authorized for immediate
implementation when this DLMS change is released as an ADC. Target timeline for EBSO and
Defense Automatic Addressing System (DAAS) updates to the DoDAAD is expected to be
completed by December 2017.

7. ROLES AND RESPONSIBILITIES:

a. DAAS. Create a publicly accessible website (e.g., https://www.dodaad.dla.mil) in the
same style/functionality as exists for the CAGE program, complete with an automated request
process that would generate an email that could be routed to a designed recipient with an
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attached XML file based on data inputted into a template. The requirements for the request
process will be published via separate Change (1197). Both the request function and the website
content would be maintained by EBSO. The website would also facilitate internal functionality
to direct users to DAAS applications without interrupting the user experience (i.e., all pages
would be in the same style, regardless of function or domain). New pages for DAAS
applications in the style of this website would also be created as part of this. They would be
loaded to DAAS’ domain accordingly to facilitate this functionality. See the enclosure.

b. EBSO:

(1) Maintain content of the new website with all pertinent information (i.e.,
FAQs, policy and procedures, CSP Listing, PRC meeting announcements/minutes), as well as
the request process functionality, to include updating POC information upon notification of new
CSP appointments from the Services/Agencies.

(2) Maintain CSP POC Listing and CSP Table for the Request Process function
upon receipt of new CSP Appointments from the Services/Agencies. See Change 1197.

(3) DLMS Data Elements: No impact.

(4) Revisions to DLM 4000.25 Manuals: DLM 4000.25, Volume 6, Chapter 2
and the Update Application SOP will be revised to document this new capability once
implemented.

c. DAAS: To facilitate the capabilities of the new website, the following changes would
be required to existing DAAS applications and processes:

(1) Load newly created web pages for Search, Advanced Search, Downloads, and
Reports to DAAS servers to enable these functions of the new website. When a user selects any
of these functions on the new website, they will be directed to the DAAS URL for these pages
which would provide the new user front end for these capabilities:

Website Function | DAAS Application / page

Search DAASINQ Query for a DoDAAC or RIC

Advanced Search | eDAASINQ query for DODAAC, RIC, Distribution Code

Downloads eDAASINQ Downloads and Reports, Download DoDAAD File
(DoDAAD Downloads)

Reports eDAASINQ Downloads and Reports, City / ZIP Error Report, Orphaned
RICs, Mismatched RICs

(2) Remove DoDAAD-related functions from existing DAASINQ and
eDAASINQ webpages as follows:
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(2) DAASINQ. Remove DoDAAC and RIC from the existing
DAASINQ webpage. DAASINQ queries through this page would only be for NIIN or MAPAC.

(b) eDAASINQ. Remove DoDAAC, RIC, and Distribution Code from
the existing eDAASINQ webpage (as these are all part of the DoODAAD Table). Enhanced
queries through this page would only be for COMMRI, MAPAC, and NIIN. Also, in the
Downloads and Reports page, remove Download DoDAAD File hyperlink from Downloads
Available section, as well as the DODAAD Downloads page. Remove also all Reports Available
from the Downloads and Reports page.

(3) New pages in the style of the new website would also need to be inserted
where necessary for the CAPTCHA and Warning Screens associated with DAASINQ and
eDAASINQ accordingly.

(4) Upon receipt of a new CSP appointment, DAAS will ensure that EBSO is
provided a copy to ensure POC Listings and the Request Process POC table are updated. DLMS
Change 1197 will provide the requirements for the Request Process function of the new website.

d. Eederal Civilian Agencies. Federal Civilian Agencies may use the capabilities of
this website to contact the GSA for updating existing AACs or requesting new records for their
Agencies, per CFR 41.

e. DoD Components:

(1) All DoD Components may use the capabilities of the website for all of their
DoDAAD requirements, to include using the Request function of this website to request changes
to their DODAAD records.

(2) Army and Air Force will make the necessary changes to their respective
DoDAAC applications to mirror these changes to the DoDAAD, where applicable.

f. Non-DLM 4000.25 Series Publications: The changes identified herein will need to
be incorporated into the relevant Service/Agency-level DoODAAD management publications,
including (but not limited to) the following:

(1) Federal Property Management Regulations

(2) U.S. Army: AR 725-50

(3) U.S. Air Force: AFI 24-230

(4) U.S. Marine Corps: MCO 4400.201, Vol 2

(5) U.S. Coast Guard: COMDTINST M4000.2

(6) Defense Information Systems Agency: DISA Instruction 270-50-10
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Web Page Mockups

The following are examples of how various pages of this site might be renderd (not actual

pages):

DoDAAD

ACTIVITY ADDRESS CODE PROGRAM SEARCH

Simple Search

—

News and Events

JAN 1, 2017  This is where we could

PRCs or meetings

posted here as well.

HOME REPORTS
SEARCH DOWNLOADS
ADVANCED SEARCH RESOURCES

REQUEST | UPDATE ABOUT
CONTACT CSP TERMS OF USE

ADVANCED SEARCH  REQUEST | UPDATE CONTACT CSP REPORTS RESOURCES ABOUT

@ © ©

Advanced Search Request or Update

e —

Wel'come to the DoDAAD Webpage

The authoritative source for AAC Information.

post PDCs/ADCs

JAN 2, 2017  Thisis also where we could post up

JAN 3, 2017  This could be used by DAAS, EBSO, GSA,
or anyone else who needs to disseminate
information related to the DoDAAD.

JAND 4, 2017 Changes imposed by USPS could be

SYSTEM CHANGES
'WEB SERVICES
PRC MEETINGS

A DoDAAC or RIC

—
T —

Get Answers

# What is an AAC?

¥ What is a RIC?

» Why do | need a DoDAAC?

# Dol need aRIC?

# Most common_questions links here

Get More Answers (link to FAQs)

Did You Know?
% This is where we'd post facts about the DoDAAD

# It could also be where we post historical information.

> Etc.

CONTACT US
DAAS EBSO
Technical Support Administrator
1.937,.656.3247 Process Review Committee
System Access 1.703.767.6885
1.937.686.1234 Email EBSO
Email DAAS

Figure 1 — DoDAAD Website Home Page
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Web Page Mockups

SEARCH  REQUEST | UPDATE  NEWS  FOF RESOURCES ABOUT CONTALCT US

Verification Test

| | verity|

Please type the letters on the screen into the box above to proceed. Click on Verify

13
Privacy/Security | Accessibility | Contact Webmaster

T | UBDATE

- -
> *x

il

Figure 2 - CAPTCHA
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Web Page Mockups

SEARCH REQUEST | UPDATE NEWS FORMS RESOURCES ABOUT CONTALCT US

You are accessing a U.S. Government (USG) Information System (IS) that is
provided for USG-authorized use only.

By using this IS (which includes any device attached to this IS), you consent to the
following conditions:

- The USG routinely intercepts and monitors communications on this IS for purposes
including, but not limited to, penetration testing, COMSEC monitoring, network
operations and defense, personnel misconduct (PM), law enforcement (LE), and
counterintelligence (CI) investigations.

- At any time, the USG may inspect and seize data stored on this IS.

- Communications using, or data stored on, this IS are not private, are subject to
routine monitoring, interception, and search, and may be disclosed or used for any
USG-authorized purpose.

- This IS includes security measures (e.g., authentication and access controls) to
protect USG interests--not for your personal benefit or privacy.

- Notwithstanding the above, using this IS does not constitute consent to PM, LE or CI
investigative searching or monitoring of the content ofprivileged communications, or
work product, related to personal representation or services by attorneys,
psychotherapists, or clergy, and their assistants. Such communications and work
product are private and confidential. See User Agreement for details.

[ P&t Login |

Cookies are required to be able to log into this site.

Privacy/Security Statement | 508 Compliance Statement | Contact Webmaster

-
*x
ip OF Offeror *

>

Figure 3 — User Warning
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Web Page Mockups

ACTIVITY ADDRESS CODE PROGRAM SEARCH REQUEST | UPDATE NEWS FORMS RESOURCES ABOUT  CONTACT US

Search DoDAAD

DoDAAC: |

Required: 6 Chars of DoDAAC

RIC: |

Required: 3 Chars of RIC

it

Figure 4 —Search
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Web Page Mockups

SEARCH  REQUEST | UPDATE  NEWS ESOURCES  ARO CONTACT US
DoDAAD Search Results
DODAAC INFORMATION
DoDanc: £ LHC: CREATIIN DATE: 10282000
DODALD SERVICEIMGENCY. Department of Transportetion
ORGANIZATION TYPE CODE: Fadaral Agancias DELETIIN DATE:
AUTHORITY CODE: 0 - Requisitionsr CONTRACTOR: No
MAJ COMMAND: 115 - FEDERAL ZVIATION ADMINISTRATION (PROPERTY & 3UPPLY)
COCOM: USNORTHCOM LAST UPDATE: 23-3EP-16
CEAC: 0E9-
SUB TIER CODE: TRANSPORTATIIN, DEPARTMENT
OF
:mﬂm No FUNDING OFFICE: Ho
RIC:
= galion LOT FAL EFF DATE: 0SHTrs
® ATTH 24 3MO WAREHOUIE
* 70 N BOMIFACE PKWY
* ELMENDORF AFB Ak S5505-1612
L ]

CITY. ELMENDORF AFE
STETEMPOPROVINCE:  Alaska

i Foke-1812  IPC:

STETE[AMNWPROVINCE:  AKNZ [r. -]

COUNTRY NAME: UNITED 3TATES
GENC CC: USlUsa
COMMR!(s) INFORMATION
(o RUGLENH BILL:

-
*x

Figure 5 — Search Results
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Web Page Mockups

PLEASE BOTE: Guery semches hive been changed. Please resew the help information for changes. Also, some feids
e B Concbodedaned Lrnder e et eaders Thi Beld yvou nemadly quiny S0 My B Roaed i 3 dfeit e o the
Berpdn

*Enter data in one of mare of the following felds: ™
Mate: + Bs =

W% 1 Basech ol T Rl mua e oo

T Erier pn g 19 Tty B8 mpe Bl spbom of B Gald

[ viem Bots | Downiont Rows o e Foset

Includn GEA dans in quary

Iochudie RICS in quary download dowsload
DODAAC INFORMATION

DolAACIRIC: Active onily: Dedeted onhy: Al

DODAAD

SERVICEIAGENCY: " Sahect one — %

AUTHORITY CODE: . U

ML) COMMAND -

COCOou: T ——— LAST UPDATE: '_':]

PROCUREMENT AUTHORITY FLAG: YES
ENTERFRISE IDEMTIFIER FLAG: Yid CANCELLEDVWEVER REUSE FLAG: Yed O Ma O AN

COMMENE) INFORMATION
00 * 5B +BILL:
TAC ADDRESSES Check here i search smiries in all £ TACS

EFF =
DATE =
oEL -
DATE :

T

A
LIF:
c

Figure 6 — Advanced Search
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Web Page Mockups

UMCLASSIFIED

WARNING

The DoDAAD is DoD Critical Infrastructune Secunty inform alion (C151), in accosdance
Wwith 10 U.8.C. § 130e, and is designated as Conlralled Unc lassifed Inflomation For
Oifficial Use Only (FOUO). This data is mainiained and owned by the Depadments of
The Federal Gosemment wWia their respective DoDaAD Central Sentce Points (CSP5)
The designation and protec the marking of the DoDAAD, idenbifying | as FOUO,
deems that its disclosune to the public would reasonably be expected fo cause 3
oregecable ham 10 an menest prolecied Dy one of MO provs ions of the Freedom
of information Act (FOUW) Because there is a pofential for abuse in the use of these
DoDaACs and RICs, and Ihe dala associated with them in The DoDAAD,
Departments of the Federal Gowernment shall estabish stringent intemal conlrods 1o
ensure that the codes and data are used only by adhonzed personned I1is
imperative that all requests for aclidly address Codes, dilelions 10 codes, oF
changes thereto, be forwasded 1o 1he appropale CSP. or delegaled Monilor, in omder
lo asure proper aldly of the rques! Fuihemone, personne with access to the
DoDAAD are responsible jor saleguardng it, and will ensure that further
distribution is restricted to personnel with an official need to know
and proper authorization. Any such fuher distribution will be minimized,
entrypled. and dotumentéd accondingly a8 FOUO

UMNCLASSIFIED

Figure 7 — Warning Screen
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Web Page Mockups

SEARCH  REQUEST | UPDATE  NEWS  FOF RESOURCES ABOUT CONTALCT US

Downloads and Reports

—Downloads Available:

Download DoDAAD File

—Reports Available:
City / ZIP Error Report
Orphaned RICs

Mismatched RICs

Privacy/Security | Accessibility | Contact Webmaster

Oumerzhip OF Offero

- *
et e

Figure 8 — Downloads and Reports
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Web Page Mockups

SEARCH

REQUEST | UPDATE  NEWS  F

DoDAAD Downloads

RESOURCES ABOUT CONTACT

Note: All downloads are in "ZIP" format (except for "Record Formats”).
Please click here if youwant these files in TA1 format

DoDAAD Downloads (Delimited Format)

US Air Force US Army Federal Agencies
EF&J 3AACE&W 0-9*& G
1.4MB 4.9MB 5.9MB

—
US Coast Guard Defense Logistics DoD
7z Agency(DLA) res
2A,2YS &U
96kB 13MB 8.5MB
US Marine Corps US Navy WHS
L&M NQR &V H
262kB 1.3MB 617kB
DoDAACs DoDAACs
All Active DoDAAC s Al Deleted DoDAACS %
15.8MB 4.4MB
RICs n et
All active RICS 70'“”””:2':; Codes
561kB

ivacy/Security | Accessibility | Contact Webmaster

| UPDATE

*2A, 2Y, & 3A are Special Programs and are not included in this download.

*x
e

[

Figure 9 — Downloads 1
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Web Page Mockups

SEARCH

REQUEST | UPDATE  NEWS

DoDAAD Downloads

CONTACT US

Note: Alldownloads are in "ZIP" format (exceptfor "Record Formats”).
Please click here if you want these files in delimited format

DoDAAD DownloarIs (TA1 Format)

US Air Force US Army Federal Agencies
EF&J 3AACEW 09* &G
1.5MB 6.7MB 6.6MB
—
US Coast Guard —Q—Der:"::c"“m'_;““ DoD
Agency(DLA)
z AZ
2A,2YS &U
123kB 13uB 12 1MB
US Marine Corps US Navy WHS
L&M N.QR &V H
312kB 1.5MB 748kB
DoDAACs RICs L i
Al Active DoDAACS All active RICs %
187MB 587kB
‘ Record Formats | ‘
31kB | |

Privacy/Security | Accessibility | Contact Webmaster

| UPDATE

*2A, 2Y & 3A are Special Programs and are not included in this download.

-
*x
S

+x €00

Figure 10 — Downloads 2
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Web Page Mockups

SEARCH  REQUEST | UPDATE  NEWS L ESOURCES  ABOUT  CONTACT US

Distribution Code Search

N
Distribution Code:[:l

Required: Enter 1 position Service code + distribution code OR
Enter 2 position Civil Agency code + distribution code

ivacy/Security | Accessibility | Con Webmaster

Oumerzhip OF Offero

- *
et e

Figure 11 — Distribution Code Search
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