Defense Enterprise Data Standards Office Meeting Notes

PQDR
Date: September 3, 2025
I. PURPOSE

The Defense Enterprise Data Standards Office (DEDSO) received formal concurrence from the
Deputy Assistant Secretary of Defense for Logistics ODASD(Log) on Approved Defense
Logistics Management Standards (DLMS) Change (ADC) 1443 Product Quality Deficiency
Report (PQDR) Policy Migration. ADC 1443 was signed on 27 January 2023. This ADC serves
to inform the DoD Components that the Defense Logistics Manual (DLM) 4000.25, Volume 2,
Chapter 24, is replacing Joint Service Regulation Defense Logistics Agency Regulation
4155.24/AR 702-7/SECNAVINST 4855.21/AFI 21-115/DCMA INST 1102 as the DoD
authoritative source for PQDR-related guidance.

II. ATTENDEES

DoD Component/ .

Service/Agency Name (Primary) Name (Alternate) Name Name
ODASD(Log) [ Vacant O Vacant

DEDSO Ben Breen Corbin Austin O Steve Nace Preston Gill

Defense Logistics Agency

Jamie Goodrick

[ Jose Pereira

U.S. Army

Mythanh Nguyen

[ Chad Lang

U.S. Marine Corps

0 CWOS5 Pierce

Ted Wiechman

U.S. Navy

Krystal Abreu

O Jared Trinkaus

U.S. Air Force John Beal 0] (Vacant)
Defense Contract U] Chris Ford O Angie Beckstead
Management Agency
(DCMA)
III. ACTION ITEMS
Date Opened Action Assigned To Date Due |Date Closed| Status
05/28/2025 |DoD Components provide concur |[] DLA 06/25/2025 | 08/01/2025 | CLOSED
j)r.norll)coflvlc.ur on gle addition of | US. Air Force
oint Deficiency Reporting ¥ U.S. Army
System cancelation codes. ;
O U.S. Marine Corps
M U.S. Navy
O DCMA
05/28/2025 |Resolve potential duplication O DEDSO 06/25/2025 | 07/03/2025 | CLOSED
between Screening Point
Summary and Property Owner
Location or Final Deficiency
Description information.
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IV. AGENDA ITEMS

a. ServiceNow Ticketing Process: Ben Breen, PQDR Administrator, reminded
Components to use ServiceNow for requests, updates, and submissions and informed them of the
link and the available user’s guide to assist.

b. PDC 1007F Changes: Ben briefed that informal review comments, with a few
exceptions, had been accepted and that an updated document would be sent back out with
changes highlighted in green. The final step would be for the Technical Writer to review before
submission to the DEDSO Director for signature.

c. PDC 1443C PODR Policy Migration: Ben stated the updated policy migration would
include Chapter 24 revisions, with some sections moved around for clarity, as well as appendix
updates to include file attachments and formatting. Some open discussion is still needed on the
parent/child relationship process before finalizing.

d. Parent/Child PODR Discussion: It was discussed that a meeting will be held to get a
better understanding of the parent-child relationship process due to inconsistencies in how
different components handle open versus closed child PQDRs. Also, clarity was needed to
clearly distinguish child PQDRs versus repetitive PQDRs.

e. DLMS Summit: The virtual DLMS Summit date is still to be determined. DEDSO will
be posting agenda and new dates on our website, through our newsletter, and via the Process
Review Committees and working groups.

V. ACTIVITIES AND NEWSLETTER

DEDSO monthly updates and activities for the DLMS community are located on the DLA
website.

VI. ADDITIONAL DEDSO PQDR GENERAL COMMUNICATION

Do you have a question, hot topic, or a PQDR-related update? If so, we encourage you to e-mail
us at DEDSO.PQDR@dla.mil.

The meeting agenda and notes are available via the DEDSO PQDR committee Microsoft
Teams® link.
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