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1. Registration  
 
Non-DLA users must first register for an account and must use Username/Password to log 
in. If you are a DLA Internal user, use the Internal User Log in. 

Note: The point of contact (POC) for registration issues is dedsodata@dla.mil. 
a. Navigate to https://dla.servicenowservices.mil/sp?id=index. 

Note: This is a secure .mil site. Users will require a CAC or PIV to authenticate. 
b. If prompted, choose “Allow” to continue to the DLA ServiceNow page. 

 
c. Select the appropriate certificate and proceed through normal authentication steps. 

 
d. At the bottom of the Log in page, Click “Register as an External User.” 

 
e. Enter the information required in each field. 
f. Click “Sign Up.” 

mailto:dedsodata@dla.mil
https://dla.servicenowservices.mil/sp?id=index
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Note: A verification e-mail is sent to the e-mail address provided. 

2. Verification  
a. Click “Verify Account” in the verification e-mail. 

 
b. Authenticate with CAC/PIV if prompted. 

 
c. If verification is successful, a new email will be sent to set password. 
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3. Set Password 
a. Click “Set a new Password” in the login instructions e-mail. 

 
b. Follow the on screen prompts to set a valid password. 
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4. DEDSO Support Tile Access 
After logging in to DLA’s ServiceNow, the DEDSO support tile can be accessed via the ITSM 
portal (ITSM Portal - Defense Logistics Agency (servicenowservices.mil)) in the following 
methods: 
Note: All three methods lead to the same DEDSO Support Request page 

4.1. Direct Link 
The following link leads directly to the DEDSO Support Request: DEDSO Support Request – 
Defense Logistics Agency (servicenowservices.mil). 
 

4.2. Search Bar 
Type “DEDSO” into the search bar on the main DLA ServiceNow landing page, then click 
“DEDSO Support Request.” 

 

 
4.3. Catalog Search 
Click the “Catalog” tab, then scroll down to find DEDSO Support Request. 

https://dla.servicenowservices.mil/sp?id=index
https://dla.servicenowservices.mil/sp?id=sc_cat_item&sys_id=ff04cf2b97fd35508c4d74221153af91
https://dla.servicenowservices.mil/sp?id=sc_cat_item&sys_id=ff04cf2b97fd35508c4d74221153af91
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5. Submitting a DEDSO Support Request 
5.1. Self-Service Knowledge Article 
A self-service, knowledge article can be accessed from the main page: 
DLA IT User Self-Service Knowledge - DEDSO Support Request Information 
(servicenowservices.mil) 

The Knowledge Article defines all relevant DEDSO request categories and definitions   

5.2. Types of DEDSO Support Requests 
There are three types of DEDSO Support Requests: 

a. Request for Training – Use this selection when requesting Training from DEDSO 
b. Request for Change – Use this selection when requesting a change to the DLMS that 

requires the PDC/ADC process. 
c. Request for Information/DEDSO Update – Use this selection when requesting 

information from DEDSO or changes that do not require a PDC/ADC. 
 
Note: The following is visible when the update request has been submitted. 

 

6. Viewing Submitted Requests 
To view submitted requests, from the main ITSM service portal, click on the “Requests” tab. 

https://dla.servicenowservices.mil/sp?sys_kb_id=e43c52f497684e50600f71511153af4d&id=kb_article_view&sysparm_rank=1&sysparm_tsqueryId=7d043fd647f28610e73439aa436d43b9
https://dla.servicenowservices.mil/sp?sys_kb_id=e43c52f497684e50600f71511153af4d&id=kb_article_view&sysparm_rank=1&sysparm_tsqueryId=7d043fd647f28610e73439aa436d43b9
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Submitted requests will be listed under “My Requests.” 
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