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1. Registration

Non-DLA users must first register for an account and must use Username/Password to log
in. If you are a DLA Internal user, use the Internal User Log in.

Note: The point of contact (POC) for registration issues is dedsodata@dla.mil.

a. Navigate to https://dla.servicenowservices.mil/sp?id=index.

Note: This is a secure .mil site. Users will require a CAC or PIV to authenticate.

b. If prompted, choose “Allow” to continue to the DLA ServiceNow page.

Security Warning x

This document is trying to connect to:
L= dla.servicenowservices.mil

If you trust this site, choose Allow. If you do not trust this site, choose Block.

Remember this action for this site for all PDF documents

Help Allow Block Cancel

c. Select the appropriate certificate and proceed through normal authentication steps.

>
Select a certificate for authentication

Site www.atrrs.army.mil:443 needs your credentials:

G DOD ID CA-70

Authentication - I
9/2/2024

— hltrinity.dla.mil
‘;_‘Q Entrust Certification Authority - L1K
5/17/2024

— hltrinity.dla.mil
‘;_‘Q Entrust Certification Authority - L1K
2/5/2024 “

Certificate information I OK I Cancel

d. At the bottom of the Log in page, Click “Register as an External User.”

DLA External Users Login

User name

Password
Forgot Password ?
.

Login with PIV/CAC card

DLA Internal Users Login

Internal User Log in

e. Enter the information required in each field.
f. Click “Sign Up.”
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Service Portal Self Registration

* Indicates required

F First Name I

I * Last Name I

I‘ Commerical Phone I

I ‘Dutyurganizationl

- None -

I@l

Required information

I T e )

Note: A verification e-mail is sent to the e-mail address provided.

2. Verification

a. Click “Verify Account” in the verification e-mail.

Revised: April 15, 2025

Thank you for registering with us!

Verify Account

The link will expire in 24 hours to keep your account secure.

Unsubscribe | Notification Preferences

Please confirm that you want to use this as your account email address by clicking on the link given below:

ease note that you cannot use your account without activation.

b. Authenticate with CAC/PIV if prompted.

Select a certificate for authentication

Site www.atrrs.army.mil:443 needs your credentials:

G DOD ID CA-70

Authentication - I
9/2/2024

— hitrinity.dla.mil
EQ Entrust Certification Authority - L1K
5/17/2024

— hitrinity.dla.mil
‘:_'Q Entrust Certification Authority - L1K
2/5/2024

Certificate information

I OK I Cancel

c. If verification is successful, a new email will be sent to set password.
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3. Set Password

a. Click “Set a new Password” in the login instructions e-mail.

ServiceNow Registration for
DEDSO Support Request Tile Access

Desk Guide

Your user name is,

Note: This link will expire in 24 hours.

Unsubscribe | Notification Preferences

Your user account is successfully created on Defense Logistics Agency.

Please set your password to access your user account by clicking on the link below.

b. Follow the on screen prompts to set a valid password.

@ @

Identify Werify

Reset Password
Account is not locked

Fear pursword =

Reset

2

& Minimum 15 characters

& Maximum 40 characters

= At least 1 lowercase letter(s)
& At least 1 uppercase lettens)
= At least 1 digitls)

=) At least 1 special character(s)

Rop Ty polt Ak i d o=

3 Stremgth

I[ Reset Password

Page 3

Revised: April 15, 2025



Defense Logistics Agency Defense Enterprise Data Standards Office (DEDSO)
ServiceNow Registration for
DEDSO Support Request Tile Access
Desk Guide
Revised: April 15, 2025

4. DEDSO Support Tile Access

After logging in to DLA’s ServiceNow, the DEDSO support tile can be accessed via the [ITSM
portal (ITSM Portal - Defense Logistics Agency (servicenowservices.mil)) in the following
methods:

Note: All three methods lead to the same DEDSO Support Request page

4.1. Direct Link

The following link leads directly to the DEDSO Support Request: DEDSO Support Request —
Defense Logistics Agency (servicenowservices.mil).

4.2. Search Bar

Type “DEDSO” into the search bar on the main DLA ServiceNow landing page, then click
“DEDSO Support Request.”

"‘."3 DEFENSE LOGISTICS AGENCY Incidents ~ Requests  Tickets  Approvals  Catalog  Knowledge Base  Other Applications  Tours
i

T .
F g‘_f,‘ ‘

. Welcome oIT jSierv","c

DEDSO]

Q dedso

Q dedsosupport request
Recent Update: Q  dedso training request 1Base|

Sources All results for "dedso”

Al

Knowledge Bases DEDSO Suppert Request

Catalogs Defense Enterprise Data Standards Office (DEDSO) Support Request
FILTERS

Knowledge Bases ClearA & DEDSO Support Request Information

For DEDSO support, look to the right under Related Items and open DEDSO Support Request in DLA's ITSM Portal Background Purpose of the
Category » Apply DEDSO Support Request Tile: This allows internal and external Cha

Article: KB0013408 - Published: 6mo ago
Last modified »

View Count » & 1TSM Portal Requested Items versus Reporting an Incident

Enterprise Data Standards Office (DEDSO) Support DEDSO Support Request «Defense Logistics that need to be submitted to DEDSO Examples

that fall into this type of requestinclude: <Supply
Catalogs
Article: KB0012486 - Published: 2mo ago

Category P

End of results.

4.3. Catalog Search
Click the “Catalog” tab, then scroll down to find DEDSO Support Request.
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£.% DEFENSE LOGISTICS AGENCY |ncidents Requests. Tickets Approvals Catalog Knowledge Base Other Applications = Tours

-’

Catalog

Home 3 Catalog > Al ¥ Search Q Report an Incident
Other Services

Cokegories Other Services \ =
a4

Control-M Request DEDSO Support Request EBS BPA Incident Request
o o

View Details View Details

Enterprise Test Directorate Learning Management Network LAN Services
Portfolio Support Request System (LMS) Request Request

=y 1

=3 =

=% B

5. Submitting a DEDSO Support Request
5.1. Self-Service Knowledge Article

A self-service, knowledge article can be accessed from the main page:

DLA IT User Self-Service Knowledge - DEDSO Support Request Information
(servicenowservices.mil)

The Knowledge Article defines all relevant DEDSO request categories and definitions

5.2. Types of DEDSO Support Requests
There are three types of DEDSO Support Requests:
a. Request for Training — Use this selection when requesting Training from DEDSO

b. Request for Change — Use this selection when requesting a change to the DLMS that
requires the PDC/ADC process.

c. Request for Information/DEDSO Update — Use this selection when requesting
information from DEDSO or changes that do not require a PDC/ADC.

Note: The following is visible when the update request has been submitted.

DEFENSE LOGISTICS AGENCY |ncidents  Requests  Tickets  Catalog  KnowledgeBase  Other Applications>  Tours

“ann?

Request item Item

RITMO203275 DEDSO Support Request

6. Viewing Submitted Requests

To view submitted requests, from the main ITSM service portal, click on the “Requests” tab.
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X

) Approvals Catalog Knowledge Base Other Applications
b

Tours

elcome to;_iT SérViCeMa‘ng'}g’lemenﬁ ;
(TS "

3

; Ll
. -

Search Articles, Requests...

Submitted requests will be listed under “My Requests.”

DEFENSE LOGISTICS AGENCY  |ncidents  Requests  Tickets  Approvals  Catalog  Knowledge Base

Other Applications>  Tours

My Requests
Home 2 My Requests

= My Requests word Search Q

Number Short description State Stage Approval Created v Requested for
RITM0222758 DEDSO Support Request

Open Fulfillment Not Required 08-22-2024 11:32:26 Bao Nguyen
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