
How to Enroll in AMPS
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https://amps1.dla.mil

If you have any questions while completing this guide, please call LESO at 
1-800-532-9946 or theAMPS helpdesk at (844) 347-2457, press 5 then 
speak or enter “DLA”.

Creating Account
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Click here for Access to AMPS



Creating Account
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Click OK



Creating Account

Need Help? Contact DISA Global Service Desk at 844-347-2457, Press 5 than speak or enter DLA
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Creating Account

Enter your email address. Select submit. 
You should receive an email shortly 
thereafter with a link. The link is valid for 
one hour.
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Creating Account

Need IT assistance? Contact DISA Global Service Desk toll free 844-347-2457. Press 5 then speak or enter D-L-A.
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Click “Public” user type. Even if you are a Federal 
Agency, you will still click “Public” . If you click 
“Federal Agency” it will cause problems with your 
access.



Creating Account

Click Accept
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Creating Account

Enter information next to the required fields (marked 
with an asterisk *) and click “Next”.
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Creating Account

• Your information goes here in Arial, 18 font

Select 3 security questions and
type in your answers. Then create a 
password. Follow the rules listed to 
the right. An example for a 
password is LESO#123leso#123.
Once you are finished click “Next”
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Creating Account

Check information for accuracy, then click “Create Account”.
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Account Confirmation/Username

The confirmation page provides the 
username. Make sure to write down 
user name and password, you will 
need them both to log into RTD

Click “Login to AMPS” to request 
required role for RTD access
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Requesting Role

Click here
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Requesting Role
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Requesting Role
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Click “Request Role”



Requesting Role
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Click “Accept”



Requesting Role
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Verify information is correct and click “Next”



Requesting Roles
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Type “DDS-413” in the Role name field 
and then select “Search”. The role will 
appear in the below “Select a Role” box. 
Select the role in the below and it will 
highlight. Proceed to next slide.



Requesting Role

Role should be highlighted from 
previous slide, select forward arrow 
and it will drop into the Selected Roles
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Requesting Role
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Type in your justification.
Example: Need for LESO
program. Then click “Next”



Requesting Role
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Verify information and click “Submit”.



Requesting Role

21

Verify SAAR Submittal and click “OK”.



Approval

• Two emails will be received
– The first will be a notification of the role submittal
– The second will be a notification that the role request has been approved

• When the second email is received, wait about 1 hour before trying to sign into 
RTD, but not more than 8 hours. Otherwise, a password reset may be required
– Follow the RTD guide to assist in getting started in RTD

• Also, if an error message, such as “User Authentication Failed” is received when 
trying to log into the RTD Web External Business Portal, a password reset in 
AMPS will be required.
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QUESTIONS?

Please contact your respective State Coordinator’s Office with any questions.

Tofind your State Coordinator contact information, visit the LESO website: 
http://www.dla.mil/DispositionServices/Offers/Reutilization/LawEnforcement/SCLocato

rMap.aspx
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http://www.dla.mil/DispositionServices/Offers/Reutilization/LawEnforcement/SCLocatorMap.aspx
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