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RTD User Role Approval Step 1

Step 1 
• It is the responsibility of the SC/SPOC to review the pending 

user information before approval.  

• Only users listed on the current LESO approved Application 
for Participation can be approved at this level. If user is not 
on approved application, request must be denied. 

• After the role request is approved, the user will appear in 
LESO RTD pending approvals. 

Note: SC/SPOC does not receive a notification when a 
pending user has submitted their role.
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Access RTD Web 
through web portal 
address.

https://login-legacy.dla.mil

Log in using the Okta 
Multi Factor 
Authentication (MFA).

LEA screener must have an approved role before requesting 
property through the LESO program.

RTD User Role Approval Step 1

https://login-legacy.dla.mil/
https://login-legacy.dla.mil/
https://login-legacy.dla.mil/


WARFIGHTER ALWAYSPEOPLE          PRECISION          POSTURE          PARTNERSHIPS

UNCLASSIFIED

UNCLASSIFIED
4

RTD User Role Approval Step 1

Click 
“Law Enforcement 
Support Office”. 

Drop down 
selections will 
appear.
 
Choose option
“Pending Users”. 

Role:
“LESO State/Local 
Screener”.

Click: 
“Submit”.
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RTD User Role Approval Step 1

Step 1

SC/SPOC will review the 
user information compared 
to the current approved 
Application for 
Participation on file with 
LESO.

If correct, Click: “Approve”. 

If incorrect, Click: “Deny” 
and contact user for 
corrections.
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Step 2 

• Once Step 1 is completed, LESO Customer Support Team 
(CST) will review pending users that require approval for 
access into RTD.  

• LESO CST will go thru two step process to review pending 
user in RTD. 

• If approved, user access will be granted to request property.

• If denied, user will be informed why their request was denied 
and to re-submit their request. 

RTD User Role Approval Step 2
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Step 2

LESO CST 
conducts a first 
review of the user 
information. This 
includes:

Role Request.

Current approved 
Application for 
Participation on file 
with LESO.

DODAAC 
Validation.

RTD User Role Approval Step 2
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LESO CST reviews the user information compared to the current 
approved Application for Participation on file with LESO.

RTD User Role Approval Step 2
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Utilizing LEA DODAAC 
validation, LESO CST will 
ensure the user’s agency 
is Unblocked within RTD. 

If user has more than one 
account, the oldest 
account will be disabled.

If Blocked, an email will 
be sent to the SC/SPOC 
with the screener 
information and the 
agency DODAAC.

RTD User Role Approval Step 2
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RTD User Role Approval Step 3

Step 3

LESO CST 
conducts a second 
review of the user 
information. 

Once accuracy of 
Step 2 is 
complete, user will 
be approved.

User now has 
access to search 
for property.
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