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t the Defense Logistics Agency, we
prove every day that collaboration
is a building block of success in
providing full-spectrum logistics support
to America’s service members around the
world. For our team members, collaboration can mean working with others inside
the agency or outside with DLA’s partners
at the military services, combatant commands and in industry.
This agency’s logistics network spans
the globe, and collaboration is vital to
keeping a steady stream of supplies
ÀRZLQJWRZDU¿JKWHUV%\SODFLQJSHRSOH
alongside customers, we can better determine customers’ immediate needs and
gain valuable insight into what they will
ask of the agency in the future. We can

A

LOGLINES
Official Flagship Publication of the Defense Logistics Agency

DLA Director

Navy Vice Adm. Alan S. Thompson
&KLHIRI6WDII

then work with our vast network of suppliers to meet those needs and get best
value out of taxpayer dollars.
Supporting increasing operations in
Afghanistan and the responsible drawdown in Iraq have challenged DLA to
supply logistics solutions that keep pace
with the changing nature of operations.
At DLA Troop Support in Philadelphia,
the pace is hectic but the team united in
its pursuit of logistics excellence. Team
members are heavily engaged, supplying
customers’ needs for building materials
WRFRQVWUXFWKRXVLQJDQGRI¿FHVSDFHVIRU
troops expected to complete their surge
into Afghanistan this summer.
DLA’s subsistence mission is ramping
up in Afghanistan: the agency is adapting
its operations to make sure additional
forces are supplied with food. The clothing and textiles team is working with the
$UP\WR¿HOGWKHQHZ0XOWL&DPFRPEDW
uniform, which is slated to be worn by all
Soldiers in Afghanistan by summer’s end.
And our medical supply team is putting
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life-saving pharmaceuticals and medical
devices into the hands of military doctors,
nurses and medics entrusted with caring
for wounded troops.
The buildup of forces in Afghanistan is
leading DLA to develop unique solutions
IRUGHOLYHULQJIXHOWRZDU¿JKWHUV2QHRI
those solutions is the Northern Distribution Network, which currently carries
DERXWSHUFHQWRIIXHO86IRUFHVXVH
into Afghanistan.
Team members are connecting across
DLA’s eight supply chains to share best
practices and achieve synergy generated
by pooling the best we have to offer in
VXSSRUWRIZDU¿JKWHUV¶QHHGV2XUWHDP¶V
goal is to allow service members to contact
any agency operation and immediately receive assistance, whether the item they’re
looking for is provided by that particular
activity or not.
2XU:H$UH'/$FDPSDLJQZLOOJUHDWO\
assist this effort. We are DLA will help
WKHHQWLUHDJHQF\GHYHORSDPRUHXQL¿HG
DSSURDFKWRVXSSRUWLQJZDU¿JKWHUV$V
we work toward creating a single-agency
environment, we will also build a greater
sense of community among our global
ZRUNIRUFHWRFXVWRPHUV¶EHQH¿W
Teamwork is paramount in almost everything we do at DLA. I am proud of our
VWURQJWUDFNUHFRUGRIZDU¿JKWHUVXSSRUW
and I look forward to future successes we
will achieve by linking the diverse capabilities of this great agency.
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From the

GROUND UP
Story by Beth Reece

s bulldozers kick up dust and construction workers hammer
DZD\DWQHZOLYLQJDQGRI¿FHVSDFHVIRUWKHWURRSV
expected to take up residence in Afghanistan by summer’s
HQGORJLVWLFLDQVDUHUDFLQJWRPHHWXQSDUDOOHOHGGHPDQGV
for construction material needed there.
³$Q\WKLQJ\RXQHHGWREXLOGDIRUZDUGRSHUDWLQJEDVHZH¶UH
SURYLGLQJLWIURPUHORFDWDEOHEXLOGLQJVWKDWFDQKRXVHRQHWRIRXU
WURRSVWRDOOWKHDFFRXWUHPHQWVWKDWJRDORQJZLWKLW´VDLG-RKQ
&XRUDWRGLUHFWRURIFXVWRPHURSHUDWLRQVIRUFRQVWUXFWLRQPDWHULDO
and equipment at the Defense Logistics Agency’s Defense Supply
Center Philadelphia.
The Philadelphia supply center is equipping builders with
OXPEHUJHQHUDWRUVZLULQJOLJKWLQJDQGSOXPELQJPDWHULDO
VKRZHUVWRLOHWVZDWHUZHOOGULOOLQJNLWVDQGDLUFRQGLWLRQLQJDQG

A

A Sailor watches an excavator boom bucket fill a barrier unit with sand and
dirt before leveling it with a shovel at Camp Leatherneck, Afghanistan. The
Defense Supply Center Philadelphia is providing barrier units like those
seen here to help keep warfighters safe in Southwest Asia.
— Navy Petty Officer 2nd Class Michael Lindsey
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Navy Petty Officer 2nd Class Jacob Sloop
Navy Chief Petty Officer Ryan C. Delcore
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Sailors guide a forklift while moving materials
in Kandahar, Afghanistan. Construction materials and material-handling equipment are
supplied through the agency’s Philadelphiabased troop support center.
Defense Supply Center Philadelphia works
with customers to ensure the items they order,
such as the weather stripping being applied to
a door frame by this Sailor, are right for the job.

heating units. It’s also supplying such
IRUFHSURWHFWLRQLWHPVDVFRQFHUWLQDZLUH
VDQGEDJVSLFNHWVDQGEDVWLRQV
³$QGSHRSOHGRQ¶WRIWHQWKLQNRIWKLV
but when you’re receiving large quantities
RIKHDY\HTXLSPHQWOLNHWKLV\RX¶YHDOVR
JRWWRKDYHWKHULJKWPDWHULDOKDQGOLQJ
equipment to get it from the delivery
WUXFNWRWKHSODFH\RXUHDOO\QHHGLWVR
ZH¶UHDOVRSURYLGLQJIRUNOLIWVDQGIURQW
HQGORDGHUV´&XRUDWRVDLG
:KHWKHUFXVWRPHUVQHHGLWHPV
IRUQHZFRQVWUXFWLRQRUMXVW¿YHIRUD
VPDOOUHSDLU'6&3¶V0DLQWHQDQFH5HSDLU
and Operations Program has made the
procurement process simple by allowing
customers to order all the material
necessary for a single job or project under
RQHSDFNDJHFDOOHGDELOORIPDWHULDOVRUGHU
RU%20,W¶VJRRGIRUGHSOR\HGFXVWRPHUV
&XRUDWRDGGHGEHFDXVHLWPHDQVWKH\GRQ¶W
have to go searching for all the right parts.

is satisfying customers’ needs when
customers themselves aren’t sure what
they need.
“Even when someone orders a basic
GRRUWKHUHDUHFHUWDLQVSHFL¿FDWLRQVWKDW
KDYHWREHLGHQWL¿HGVRWKHGRRUWKH\JHW
is right for its ultimate purpose. Do they
QHHGDGRRUZLWKDKLJK¿UHUHVLVWDQFH
rating? Do they need a mechanical lock
or a push lock? And for a basic light
VZLWFKGRWKH\QHHGDVLQJOHVZLWFKRU
double switch? Do they want steel or
SODVWLF"´2¶'RULVLRVDLG
The pricing and quality of each
YDULDWLRQFDQEHVLJQL¿FDQWO\GLIIHUHQW
VKHDGGHGDQGEX\HUVPXVWEHDEOHWR

justify costs.
Product safety is also considered as
acquisition specialists and prime vendors
UHVHDUFKRUGHUVVDLG0523URJUDP
Chief Chet Evanitsky. Electrical equip
PHQWJHWVVWULQJHQWFKHFNVIRUH[DPSOH
because putting incompatible electrical
items together can lead to electrocution.
$QRWKHUEHQH¿WRI%20VLVWKDWRUGHUV
DUHVHQWWRFXVWRPHUV¶ORFDWLRQVDV³SXUH´
SDOOHWVZKLFKGRQ¶WUHTXLUHEUHDNLQJGRZQ
One Defense Supply Center Philadelphia
program allows customers to order all the
material they need to complete a single project
under one package called a bill of materials,
or BOM. Packages can also include tools, like
this welding equipment.

Navy Chief Petty Officer Ryan C. Delcore

Acquisition specialists and prime
vendors also do product research to
ensure the items customers order are
what they actually need for the job.
³/HW¶VVD\DFXVWRPHURUGHUVJDXJH
ZLUHIRUDQHOHFWULFDOSDQHOEXWWKDW
ZLUHZRQ¶W¿WLQWRWKHW\SHRISDQHOWKH\
RUGHUHG:HGRDQXSIURQWVFUHHQLQJ
RIWKHPDWHULDOWREHVXUHHYHU\WKLQJ¿WV
WRJHWKHUDQGVWUDLJKWHQRXWDQ\PLVWDNHV
VRZKHQWKHRUGHUJRHVRYHULW¶VH[DFWO\
ZKDWWKHFXVWRPHUQHHGV´&XRUDWRVDLG
3URGXFWUHVHDUFKFDQWDNHXSWR
SHUFHQWRIWKHSURFHVVLQJWLPHIRU%20V
KHDGGHGEXWWKHH[WUDHIIRUWPDNHVWKH
rest of the process go much smoother.
2YHUWKHSDVWVHYHUDOPRQWKV'6&3KDV
been able to create standardized packages
IRUVSHFL¿FMREVVRFXVWRPHUVFDQVLPSO\
UHTXHVWWKHSUHGHWHUPLQHGSDFNDJH
rather than generate a new list of needs.
Lauren O’Dorisio is a DSCP acquisi
WLRQVSHFLDOLVWZKRKHOSVIXO¿OO%20
RUGHUV7KHELJJHVWFKDOOHQJHVKHVDLG

Navy Petty Officer 2nd Class Michael Lindsey

Sailors raise a section of a 12-foot wall for a
building into position at Camp Leatherneck,
Afghanistan. Staffers at the Defense Supply
Center Philadelphia are providing everything
warfighters need to build forward operating
bases in Afghanistan.
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Air Force Tech. Sgt Francisco V. Govea II

“During my six months in Afghanistan, the Defense Logistics
Agency has always come through for us.”
— Air Force Lt. Col. Jason Dudjak
and sorting along the delivery route.
“These packages are for one
FXVWRPHURQHXVH7KDW¶VJRRGLQD
contingency area where you don’t have a
lot of time to [unpack and repack a pallet]
or you’re at a very high operational
WHPSR´&XRUDWRVDLG
Though President Barack Obama
DQQRXQFHGWKHWURRSLQFUHDVHIRU
$IJKDQLVWDQLQHDUO\'HFHPEHUWKHEXONRI
requests for construction material didn’t
EHJLQWRKLW'6&3XQWLO0DUFKDQG$SULO
“The demand has completely sky
URFNHWHGLQDPDWWHURIWKUHHPRQWKV´
2¶'RULVLRVDLGLQHDUO\0D\$WWKDWWLPH
'6&3ZDVXSWR%20RUGHUVWKDW
UDQJHGIURPWKUHHOLQHLWHPVWRHDFK
ZLWK¿YHWRQHZ%20RUGHUVFRPLQJ
A Soldier installs electrical wiring for the
troop tactical operations center at a forward
operating base in Kandahar, Afghanistan.
The military depends heavily on the Defense
Logistics Agency to supply electrical and
plumbing materials for projects in country.

Navy Seaman Apprentice Gregory Kaminski

(Below) Sailors stage materials received
via the Defense Supply Center Philadelphia
during construction of the battalion’s camp in
Kandahar, Afghanistan.

in every week.
“We’re being told by the DLA support
teams over in Afghanistan that it’ll be
another six months before this pace slows
GRZQ´(YDQLWVN\VDLG
7KHEHQH¿WRIXVLQJ%20VZDV¿UVW
GLVFRYHUHGLQ0D\DIWHUWKH¿UVWUH
locatable buildings arrived in Afghanistan
WRVXSSRUWWKHWURRSVXUJH2EDPD
DQQRXQFHGLQ)HEUXDU\
³2QFHWKRVH5/%VKLW$IJKDQLVWDQ
they realized they also needed power and
plumbing material for troops to move in.
The demand for these items was a bit of
DVXUSULVHDW¿UVWEXWWKH%20VKHOSXV
PHHWWKDWGHPDQGDQG>WKHNLWV@DUHQRZ
YHU\SRSXODUDPRQJWURRSV´(YDQLWVN\
said.
2QHRI'6&3¶VVDWLV¿HG%20FXVWRP
HUVLV$LU)RUFH/W&RO-DVRQ'XGMDN
FRPPDQGHURIWKHWK([SHGLWLRQDU\
&LYLO(QJLQHHULQJ6TXDGURQDW.DQGDKDU
$LU¿HOG
³(OHFWULFDOPDWHULDOVDQGZRUNPDQ
ship by the local Afghans is almost non
H[LVWHQWVRZHGHSHQGKHDYLO\RQ'/$WR
provide electrical and plumbing materials
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Air Force Tech. Sgt. Efren Lopez

Soldiers work on a construction project at Forward Operating Base Price, in Helmand province, Afghanistan. The Defense Supply Center Philadelphia is sourcing the lumber builders need to keep pace with the increasing number of construction projects in country.

IURPWKHVWDWHVZKLFKZHLQVWDOOZLWK
either troop labor or American contrac
WRUV´'XGMDNZURWHLQD³WKDQN\RX´
letter to O’Dorisio early this spring for her
help in providing electrical and plumb
ing material to complete 12 buildings in
southern Afghanistan.
“During my six months in
$IJKDQLVWDQ'/$KDVDOZD\VFRPH
WKURXJKIRUXVSURYLGLQJPLOOLRQVRI
GROODUVLQHOHFWULFDODQGSOXPELQJ%20V
to the locations that we desperately need
LW´KHFRQWLQXHG
O’Dorisio credits DLA support
WHDPPHPEHUVZKRDUHFRORFDWHGZLWK
troops and have access to engineers
DQGFRQVWUXFWLRQFUHZVIRUKHOSLQJ
DSCP resolve potential problems with
customers’ orders.
³,VRPHWLPHVVD\WRWKHPµ,I\RX
just walk over to the ordering unit and
¿QGRXWWKLVDQVZHU,FDQPDNHWKLV
award happen today.’ And they’ll take
the spreadsheets and stats and walk
right over to get the information we

QHHG´VKHVDLG³:HUHDOO\GRUHO\RQRXU
DLA contacts out there in the DSTs to
physically make things happen and get
the information we need to keep this stuff
PRYLQJ´
Some orders can be turned around
DQGUHDG\IRUVKLSSLQJZLWKLQWZRGD\V
&XRUDWRDGGHGEXWWUDQVLWWLPHYDULHV
according to whether the package is being
shipped via air or ocean.
7RVKRUWHQGHOLYHU\WLPHV'6&3LV
partnering with the subsistence prime
vendor in Afghanistan to take advantage
of extra warehouse space in Kandahar and
.DEXOIRUSUHSRVLWLRQLQJRIIUHTXHQWO\
used items. Barrier materials and lumber
are already being stocked in country.
³$VZHLGHQWLI\VWDQGDUGLWHPVZH¶OO
VWDUWVWRFNLQJWKHPLQWKHDWHU´&XRUDWR
said. “While we are always looking to
UHGXFHRQKDQGLQYHQWRU\ZHZLOOVWRFN
some of the most critical items in theater
VRWURRSVKDYHLWLPPHGLDWHO\DYDLODEOH´
5HFHQWHIIRUWVWRVRXUFHPDWHULDO
through South and Central Asia – a move

championed by Army Gen. David
3HWUDHXVFRPPDQGHURI86&HQWUDO
Command – also helps improve the avail
ability of construction material troops
QHHG(YDQLWVN\DGGHG
Prime vendors working with DSCP
have already sourced insulation and
URR¿QJWKURXJK.D]DNKVWDQIRUH[DPSOH
DQGFRUUXJDWHGPHWDOURR¿QJKDVEHHQ
VRXUFHGRXWRI8]EHNLVWDQ
“Giving these local countries business
makes it easier for us to transport all of
RXUPDWHULDOWKURXJKWKRVHORFDWLRQVVR
this has been a big accomplishment for
WKHPLOLWDU\DVDZKROH´KHVDLG
Cuorato and Evanitsky agree that
the volume of material DSCP is moving
to support the buildup in Afghanistan is
XQSUHFHGHQWHGDQGWKHMRELVRQHWKDW
contract specialists and supply planners
are proud to support.
“We have to be the experts on this
VWXII7KHWURRSVDUH¿JKWLQJDZDULW¶V
RXUMRELVWRSURYLGHORJLVWLFVVXSSRUW´
Cuorato added.
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Food Chain
Story by Sara Moore

apoleon once said an army
marches on its stomach. Twohundred years after the French
general uttered those words, the
EDWWOH¿HOGVDQGZHDSRQU\KDYH
FKDQJHGEXWWURRSVVWLOOKDYHWRHDW
The Defense Logistics Agency
SURYLGHVWKHVXEVLVWHQFHVXSSRUWWKDW
NHHSVWKHPLOLWDU\UXQQLQJ:KHUHYHU
the military is operating, whether it’s on
DQ$UP\EDVHLQVLGHWKH86RQD1DY\
ship at sea, at a forward operating base
in Iraq, or somewhere in between, DLA’s
team keeps the force fed.
Defense Supply Center Philadelphia,
DLA’s troop-support center, is charged
with managing the subsistence supply
FKDLQZKLFKLQFOXGHVHYHU\WKLQJWURRSV
HDWIURPLQGLYLGXDO¿HOGUDWLRQVFRQsumed on the go to elaborate holiday
spreads laid out in bricks-and-mortar
dining facilities.

N

Grab and Go
7KHPRVWEDVLFOHYHORIVXEVLVWHQFH
VXSSRUWWURRSVUHFHLYHLVLQGLYLGXDO
operational rations. These rations,
which include ready-to-eat meals, are
LQGLYLGXDOO\SDFNDJHGDQGGHVLJQHGWR
VXVWDLQDVHUYLFHPHPEHURQHGD\RU
ORQJHUZKLOHRSHUDWLQJLQWKH¿HOG
'/$SURYLGHVDOOWKHLQGLYLGXDO
RSHUDWLRQDOUDWLRQVWKHPLOLWDU\VHUYLFHV
use, said James Lecollier, chief of the
,QGLYLGXDO5DWLRQV%UDQFKDW'6&37KH
agency ensures it is always ready to meet
the military’s needs by pre-positioning
LQGLYLGXDOUDWLRQVLQZDUHKRXVHV
WKURXJKRXWWKH86DQGRYHUVHDVLQ
places like Guam, Germany, Japan,
Kuwait and Dubai.
When an order for rations comes
in from the military, customer account
specialists at DSCP process the order
and determine where the rations should

The Defense Logistics Agency’s Defense Supply Center
Philadelphia provides the military with the food it needs
to accomplish its mission. Here, an Army CH-47 Chinook
helicopter drops off a load of ready-to-eat meals at Fort
McCoy, Wis., during a National Guard exercise.
— Air Force Tech. Sgt. Alex Koenig
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EHVKLSSHGIURPEDVHGRQWKHGHOLYHU\
location.
Deborah Sinno, a customer account
VSHFLDOLVWLQWKH2SHUDWLRQDO5DWLRQV
'LYLVLRQVDLGWKDWPRVWRIWKHWLPH
orders are shipped from one of DLA’s
ZDUHKRXVHV+RZHYHULIWKHRUGHULVIRU
a specialized product, like a kosher or
KDODOPHDORULIWKHFXVWRPHUKDVVSHFL¿F
shipping requirements, DSCP can also
arrange a shipment directly from the
YHQGRUVKHVDLG
DSCP keeps its warehouses fully
stocked, and as supplies diminish as
RUGHUVDUH¿OOHGDVXSSO\SODQQHUVXEPLWV
requests to the manufacturer to replenish
the stocks, Sinno said. If an emergency
requirement comes in, DSCP is ready to
meet the need, whether through stock in
LWVZDUHKRXVHVRUGLUHFWGHOLYHULHVIURP
YHQGRUVZKRFDQVKLSUDWLRQVYLDDLURU
surface transportation, she said.
The U.S. Army Natick Soldier
5HVHDUFK'HYHORSPHQWDQG(QJLQHHULQJ
Center in Natick, Mass., has an ongoing
LPSURYHPHQWSURJUDPIRUPDQ\RIWKH
LQGLYLGXDOUDWLRQVDQGDVWKRVHFKDQJHV
DUHWHVWHGDQGDSSURYHG'6&3HQVXUHVWKH

manufacturers support the new menus.
DSCP has seen increasing requirePHQWVIURPWKHVHUYLFHVIRUNRVKHUDQG
halal meals for Jewish and Muslim
personnel as the wars in Iraq and
$IJKDQLVWDQKDYHFRQWLQXHGKHVDLG7KLV
\HDUWKHVXSSO\FHQWHUHYHQSURYLGHG
LQGLYLGXDOUDWLRQVVSHFL¿FDOO\GHVLJQHGIRU
3DVVRYHUVHDVRQ
,Q¿VFDOWKH,QGLYLGXDO5DWLRQV
%UDQFKZDVUHVSRQVLEOHIRUDERXW
PLOOLRQLQVDOHVDUHODWLYHO\VPDOOFKXQN
RIWKHDJHQF\¶VELOOLRQZRUWKRIVXEVLVWHQFHEXVLQHVV+RZHYHU6LQQRVDLG
the importance of these rations cannot be
measured by a dollar amount.
“The important thing with our rations
LVWKDWLWJRHVRXWWRWKH¿HOGZLWKWKH
Soldier,” she said. “The dining facilities
are where they can get their hot meals, …
EXWZKHQ\RX¶UHWDONLQJ05(LW¶VZKDW
>WKHVHUYLFHPHPEHUV@FDQFDUU\RQWKHP
So it is an important item to customers.”
:KHQWURRSVPRYHWRPRUHHVWDElished facilities and bases, they turn from
HDWLQJRSHUDWLRQDOUDWLRQVWRIRRGVHUYHG
LQDUHJXODUGLQLQJKDOO%XW'/$LVVWLOO
supplying the food.
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Navy Petty Officer 3rd Class Lauren G. Randall

Chow Down
DLA is the acquisition arm for
stocking military dining facilities and
ZRUNVZLWKLWVSULPHYHQGRUVWRPDNH
sure mess halls are stocked and ready to
NHHSWURRSVIHG(YHU\PLOLWDU\GLQLQJ
IDFLOLW\ZKHWKHULW¶VUXQE\WKHVHUYLFHV
or by independent contractors, uses
'/$¶VSULPHYHQGRUVVDLG-RKQ6KHHKDQ

Managing Meals

W

ith Defense Supply Center Philadelphia’s
subsistence operations covering such a
wide array of products in so many regions
around the world, managing and tracking those
operations is an important job. DLA is working
with the military services on a new mechanism,
the Common Food Management System, to
better manage subsistence operations.
CFMS is an emerging program that is
expected to provide the military services with a
common system to support food-management
operations, said Shelly Broussard, DLA’s CFMS
program manager. The vision for CFMS is a
single, Web-enabled system that will support
military feeding operations in fixed-location
facilities, like dining facilities at military bases
worldwide, and in mobile scenarios, such as
aboard ships and in deployed units.
The system is in the development phase,
with delivery of the first increment due to the
Marine Corps in early fiscal 2011, Broussard said.

10 www.dla.mil

The Defense Supply Center Philadelphia’s
garrison feeding division works with the
military services to keep dining facilities, like
this one at Naval Station Norfolk, Va., stocked.
DSCP is supporting the military’s push for
healthier foods, like salads.

FKLHIRIWKH*DUULVRQ)HHGLQJ'LYLVLRQLQ
DSCP’s Subsistence Customer Operations
'LYLVLRQ
'/$¶VSULPHYHQGRUSDUWQHUVDUH
positioned throughout the continental
8QLWHG6WDWHVDQGLQRYHUVHDVORFDWLRQV
DQGDUHDEOHWRGHOLYHUJRRGVWRDOPRVW
any dining facility within 48 hours,
Sheehan said. This ensures dining

IDFLOLWLHVVWD\VWRFNHGZLWKRXWKDYLQJWR
store a lot of food on site, he said.
$QRWKHUEHQH¿WRIXVLQJSULPH
YHQGRUVWRVHUYHGLQLQJIDFLOLWLHVLVWKH
FRQVLVWHQWTXDOLW\RIIRRGWKHVHUYLFHV
get, said Gina Vasquez, garrison feeding
GLYLVLRQFKLHIIRUFRQWLQHQWDO86SULPH
YHQGRURSHUDWLRQV7KHGLQLQJIDFLOLWLHV
get food that is as good as or better than
ZKDWUHVWDXUDQWVKDYHVKHVDLGDQG
WKHSULPHYHQGRUVDUHDEOHWRZRUNZLWK
manufacturers to get these quality items
at the lowest possible cost.
Vasquez said DSCP is supporting the
PLOLWDU\DVLWVWULYHVWRSURYLGHKHDOWKLHU
foods in dining facilities. The Philadelphia
center’s staff is working to consolidate the
VHUYLFHV¶UHTXLUHPHQWVIRUIRRGVWKDWDUH
lower in fat and sodium and include more
ZKROHJUDLQVVRYHQGRUVFDQSURYLGH

The Marines will test the system at Marine
Corps Base Quantico, Va., she said. Starting in
the fourth quarter of fiscal 2010, DLA will begin
analysis and design for the second increment.
Development and deployment of the third and
fourth increments are scheduled to extend into
fiscal 2015.
Plans call for CFMS to combine re-engineered
processes and commercial-off-the-shelf software to maximize savings and effectiveness
for military food operations, Broussard said.
The system will replace the five legacy food
management systems currently used by the Air
Force, Army, Marine Corps, Navy and Military
Sealift Command.
“Some of the current systems have
been operating for well over 10 years and
require major updates to keep up with current
financial, security and accessibility compliance
requirements,” she said. “CFMS will address the
statutory and Defense Department-mandated
requirements for all services.”

CFMS consists of a commercial software
application, Horizon Software International’s
OneSource, combined with software that
satisfies DoD’s unique requirements. The
system will work by linking to the Subsistence
Total Order and Receipt Electronic System,
or STORES, which military customers use to
order food, and then to the Enterprise Business
System, Broussard said. EBS is the technology
backbone that makes DLA’s daily supplymanagement operations possible.
Broussard explained that CFMS will
seamlessly connect the military services’ retail
food service operations to DLA’s wholesale
order and receipt system. This connection
will help the military services and DLA
work together on food management and is
expected to reduce costs by consolidating
system maintenance requirements across
DoD and improving inventory operations and
accountability for meals served.
— Sara Moore

Navy Petty Officer 3rd Class Charles Oki

healthier items at the cost and in the
quantities customers need.
In Iraq and Afghanistan, DSCP is
XVLQJWKHSULPHYHQGRUVHWXSWRVXSSRUW
dining facilities within those countries. .
*DUULVRQIHHGLQJPDNHVXSDERXW
percent of DSCP’s subsistence business,
Sheehan said. That includes military
FXVWRPHUVDVZHOODVRWKHUJRYHUQPHQW
organizations like the Job Corps, Federal
(PHUJHQF\0DQDJHPHQW$JHQF\DQG
VRPH1DWLYH$PHULFDQUHVHUYDWLRQV

Booming Business
Although troops are slowly withGUDZLQJIURP,UDT'/$VWLOOKDVDQDFWLYH
subsistence mission there. In April, DLA
DZDUGHGDQHZSULPHYHQGRUFRQWUDFW
for subsistence operations in Iraq. The
FRQWUDFWZKLFKKDVDQHVWLPDWHGYDOXH
RIELOOLRQELOOLRQRYHUWKHQH[WVL[
\HDUVZDVDZDUGHGWR$QKDPDVL[
\HDUROG'XEDLEDVHG¿UPVDLG7LPRWK\
Dlugokecki, DSCP’s chief contracting
RI¿FHUIRUVXEVLVWHQFHSULPHYHQGRU
operations for Iraq and Kuwait.
Under the new contract, Anham will
DFWDVWKHSULPHYHQGRUVXSSOLHUDQG
distributor for all perishable and semiperishable food items, including frozen
¿VKPHDWDQGSRXOWU\RWKHUIUR]HQIRRGV
dairy and ice cream products, fresh and
IUR]HQEDNHU\SURGXFWVEHYHUDJHVDQG
juices in dispensers and self-contained
SDFNDJLQJIUHVKIUXLWVDQGYHJHWDEOHV
operational rations, and health and
comfort packs.
2YHUWKHQH[WVL[PRQWKV$QKDPZLOO
begin to establish their supply “pipeline”
to Iraq while the current contractor
diminishes its stocks and scales back
operations, Dlugokecki said.
A Sailor moves grilled cheese sandwiches to a
serving dish for lunch at the Jewel of the East
dining facility in Yokosuka, Japan. The Defense
Supply Center Philadelphia provides food to
military dining facilities worldwide.
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Air Force Tech. Sgt. Efren Lopez

The Defense Supply Center Philadelphia’s
Individual Rations Branch provides the military
with ready-to-eat field rations, like this one being eaten by a Soldier in Afghanistan.

While military operations are scaling
back in Iraq, they are ramping up in
Afghanistan, and so is DLA’s subsistence
mission there. As more U.S. troops
surge into the country, DSCP has had
to adapt its operations to make sure
they’re supplied with enough food, said
$QWKRQ\$PHQGROLDFKLHIRIWKH(XURSH
DQG0LGGOH(DVWUHJLRQVLQVXEVLVWHQFH
customer operations.
In some cases, U.S. troops are
PRYLQJLQWRDUHDVLQ$IJKDQLVWDQZKHUH
WKH\KDYHQ¶WRSHUDWHGEHIRUHVRSULPH
YHQGRUVKDYHKDGWREXLOGQHZVXSSRUW
infrastructure while also increasing the
DPRXQWRIIRRGGHOLYHUHG$PHQGROLD
VDLG,QDQWLFLSDWLRQRIWKLVH[SDQVLRQ
DSCP employees worked closely with
WKHSULPHYHQGRUVDQGWKHPLOLWDU\WR
plan support in the right locations, said
5RGQH\/RWWDVXEVLVWHQFHDFFRXQW
manager for Afghanistan.
³>7KHYHQGRUV@ZHUHYHU\UHFHSWLYH
WRWKLVFKDQJHEHFDXVHWKHYHQGRUVDUH
SUHWW\PXFKMXVWOLNH>'/$@±WKH\ZDQW
WRSURYLGHWKHKLJKHVWOHYHORIVXSSRUW
WRZDU¿JKWHUVGRZQUDQJH´/RWWVDLG
³7KH\¶OOEHQGRYHUEDFNZDUGVZRUN
in order to meet the mission.”
In planning for the troop surge,
'6&3HYDOXDWHGWKHQXPEHURIWURRSV
WKDWZRXOGEHFRPLQJLQYHUVXVWKH
amount that were already there and, using
SDVWH[SHULHQFHGHFLGHGWRLQFUHDVHWKH
VXEVLVWHQFHVXSSO\FKDLQE\SHUFHQW
/RWWVDLG(YHQZLWKWKHFRQVWDQWO\
HYROYLQJQDWXUHRI86RSHUDWLRQVLQ
Afghanistan, that increase has so far
SURYHQWREHVXI¿FLHQWLQPHHWLQJ
ZDU¿JKWHUV¶QHHGV$PHQGROLDVDLG
The biggest challenge DSCP faces
in supporting the troop surge into
Afghanistan is transporting the food
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“We have to give a lot of credit to the prime vendor and the people they hire who
are willing to risk their lives driving food to people where they need it.”
— Anthony Amendolia
Caucasus and Central Asian states used
to help logisticians bypass transport
chokepoints in Pakistan.
$PHQGROLDFUHGLWHGSULPHYHQGRUV
IRUWKHLUHIIRUWVLQGHOLYHULQJIRRGLQWR
$IJKDQLVWDQGHVSLWHWKHGLI¿FXOWLHVWKH\
face.
³:HKDYHWRJLYHDORWRIFUHGLWWRWKH
SULPHYHQGRUDQGWKHSHRSOHWKH\KLUH
ZKRDUHZLOOLQJWRULVNWKHLUOLYHVGULYLQJ
food to people where they need it,” he
said. “They know what they’re getting
into, but they’re still willing to do it.”
Coordination between DSCP, prime

YHQGRUVDQGFXVWRPHUVWRVXSSRUWWKH
troop surge into Afghanistan has been
“really something to see,” Amendolia
said. He added that he is glad to be part
RIDQHIIRUWWKDWGHOLYHUVKLJKTXDOLW\
food to troops on the front lines and in
PDQ\FDVHVOLNHKROLGD\PHDOVSURYLGHV
them with a taste of home.
“When you think about it, most of the
IRRG«LVGHOLYHUHGIURPWKHVWDWHVDQGLV
what they would be eating at home,” he
said. “That’s our goal, to make them eat
as well as or better than the way they eat
at home.”

Nutan Chada

WKHUH$PHQGROLDVDLG%HWZHHQWKH
rugged terrain, the lack of roads and
LQIUDVWUXFWXUHLQVXUJHQWDFWLYLW\DQG
border closures, he said, it can be
H[WUHPHO\GLI¿FXOWWRJHWVXSSOLHVZKHUH
they need to go.
Traditionally, most of DLA’s shipPHQWVKDYHJRQHWKURXJKWKHSRUWRI
Karachi, Pakistan, he said, but the
agency is now branching out and using
other supply routes, particularly the
Northern Distribution Network, to bring
supplies into the country. The NDN is
a linkage of railways through the south

Latasha Robinson loads hot sauce into Unitized Group Ration Heat & Serve rations on the assembly line at Defense Distribution Depot San Joaquin, Calif. The Defense Supply Center Philadelphia’s Individual Rations Branch provides these and other field rations to the military services.
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LIFE or DEATH
Story by Beth Reece
hen doctors at Landstuhl
Regional Medical Center in
Kaiserslautern, Germany,
needed a special narcotic
to treat a bilateral amputee
suffering from liver and kidney failure
early this year, Jackie Basquill handled
the request as if the patient in need was
her own son.
Within minutes, the Defense Supply
&HQWHU3KLODGHOSKLDHPSOR\HHFRQ¿UPHG
that DSCP’s pharmaceutical prime
vendor had the drug in stock, and two
hours later, she had authority from the
Drug Enforcement Administration to
ship it to Germany.
“The drug they needed was a Class 2

W
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narcotic, which is a controlled substance
that we can’t just pull off the shelf and
ship. We’ve got to work with the DEA
to get documentation that ensures the
people handling the drug have authority
to. And in this case, we also needed
additional DEA forms to get it into a
foreign country,” said Basquill, deputy
chief of the Operational Customer Facing
Division in DSCP’s Medical Directorate.
Basquill coordinated a FedEx pickup
that same day, and Landstuhl received
the drug two days later. The fast response, said Basquill’s boss, Army Lt. Col.
Alex Zotomayor, saved the Soldier from
hours – if not days – of intense pain.
Urgent requirements like this

one were once a weekly occurrence at
DSCP, but improvements in commercial
transportation and distribution of
medical material have nearly eliminated
“life or death requisitions,” Basquill said.
“By using prime vendors, we’re able to
pre-position items a lot better than we
could in the past, and when we do get
emergency requirements, we can react to
them quicker now.”
The Medical Directorate in
Philadelphia provides supplies for
military treatment facilities around the
world and to such government agencies
as the U.S. Agency for International
Development. The items range from
surgical instruments and cutting-edge

X-ray equipment to drugs and bandages.
Most products customers order
come from well-known health-care
manufacturers like Johnson & Johnson
and Cardinal Health and are delivered
by major distributors, said Steven
Bollendorf, chief of DSCP’s Medical/
Surgical Prime Vendor Program.
“After manufacturers design, develop
and sell their wares, they ship truckloads
of their products into strategically placed
distribution centers. Those distributors
are a different industry than the manufacturers themselves, but their focus is on
MXVWLQWLPHGHOLYHU\HI¿FLHQF\FXVWRPHU
service and daily deliveries. We work with
both manufacturers and distributors to

meet customers’ needs,” Bollendorf said.
Bollendorf’s medical/surgical division
GLGDERXWPLOOLRQLQVDOHVLQ¿VFDO
2009 for single-use items like surgical
gowns and syringes, which he said are
typically on the low end of the price range
for medical supplies.
The Pharmaceutical Prime Vendor
Program, however, did more than
ELOOLRQLQVDOHVLQ¿VFDO7KH
¿JXUHLQFOXGHVWKHFRVWRIUHSOHQLVKLQJ
distribution centers that are part of the
Tricare Mail Order Pharmacy Program
used by service members, retirees and
their family members.
“There’s not a single medicine that
we don’t or can’t provide through our

Air Force personnel fill prescriptions provided
through Defense Supply Center Philadelphia’s
Pharmaceutical Prime Vendor Program at the
Aviano Air Base pharmacy in Italy.
— Air Force Senior Airman Tabitha M. Mans

prime vendors. We deal with everything
from heart medicine to retinol cream,”
said Paul Vasquez, division chief. “And
nobody gets a pharmaceutical to the
end-use customer faster than our prime
vendors do.”
Pharmaceutical prime vendors are
expected to provide next-day delivery to
stateside customers.
“Once a buyer here in the United
States places an electronic order for a
pharmaceutical, it shows up the very next
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Air Force Airman 1st Class Adam Grant

Old and expired pills are poured into a waste jar
at Ellsworth Air Force Base, S.D. Defense Supply
Center Philadelphia’s reverse distribution
program lets military treatment facilities
exchange expired drugs for money back.

day at their facility,” Vasquez said. “Also,
our prime vendor warehouses must have
orders placed by overseas customers on
the dock, packaged and ready for shipment by the next day. Then on the next
business day, commercial carriers under
U.S. Transportation Command contracts,
like FedEx and UPS, pick up the product
and deliver it across the ocean.”
Delivery schedules are the same
for medical/surgical prime vendors,
except when customers need an item not
considered common-use.
“For a ‘non-usage’ item – something
we haven’t asked the prime vendor to
have in inventory for us – they have a day
WRFRQ¿UPWKHRUGHUDQGXSGD\VWR
deliver it. Often, the prime vendor already
has the item in stock anyway because
they supply it to their other customers,”
Bollendorf said.
The Philadelphia supply center enters
into distribution and pricing agreements
with manufacturers and distributors to
ensure customers get the best prices and
products as quickly as possible. Prices can
change from month to month, Bollendorf
said, but DSCP uses an automated system
to review customer invoices and see if
they were charged the correct price for
the corresponding date.
³:HDFWXDOO\UHWXUQHGDOPRVW
million in overcharges to customers
last year. That might sound like a lot of
money, but when you’re doing $3 billion
in sales, that’s a pretty small percent,”
Vasquez added.
A reverse distribution program also
gives customers the chance to return
expired drugs and get money back. The
money returned doesn’t equal the original
purchase cost, but the program does help
environmentally conscious customers
dispose of outdated drugs.
While prime vendors account for
most of DSCP’s medical business, the
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Air Force Staff Sgt. Trina R. Jeanjacques

An Air Force pharmacist performs a check
for accuracy on a customer’s prescription
at Barksdale Air Force Base, La. Defense
Supply Center Philadelphia works with prime
vendors to provide pharmaceuticals to military
customers.

any and every health-care item.
“Medical logistics companies and
theater hospitals in Iraq and Afghanistan
pass their requisitions to USAMMCSWA, which [stocks] 4,000 [different
types] of medical supplies,” Zotomayor
said. “If USAMMC-SWA doesn’t have the
stock on hand, they pass the order on to
USAMMCE in Germany, which maintains
11,000 lines of stock.”
Medical supplies used by service
members in Africa are also provided by
USAMMCE, as well as those needed to
support humanitarian aid in the European and African regions, added Sandra
Simpson, one of DSCP’s representatives
at USAMMCE.

A Soldier and licensed practical nurse adjusts
the flow of intravenous fluid to a simulated
patient during medical training at Joint
Readiness Training Center, Fort Polk, La.
Single-use items like tubing and syringes
are provided through Defense Supply Center
Philadelphia’s Medical/Surgical Prime Vendor
Program.

Air Force Staff Sgt. Erica J. Knight

DLA Electronic Catalog System, or ECAT,
does the second highest volume. The
Web-based ordering system includes
thousands of products from more than
100 vendors who specialize in unique
equipment and laboratory, dental and
optical supplies.
Customers in Iraq and Afghanistan
are served primarily by the U.S. Army
Medical Materiel Center – Europe in
Pirmasens, Germany, and the U.S. Army
Medical Materiel Center – Southwest
Asia in Qatar, theater lead agents for
medical material that support the U.S.
Central Command area of responsibility.
DLA is responsible for stocking the
Germany- and Qatar-based facilities with

“I think this is one of the most
important missions that DLA supports
because it often means life or death,”
Simpson said. “Anybody involved with
medical logistics can see that DLA is at the
IRUHIURQWRIWKH¿JKWDQGZHPDNHVXUH
ZDU¿JKWHUVJHWZKDWWKH\ZDQWZKHQ
they want it, at a price they can pay.”
Whether the medical supplies DSCP
provides are used during childbirth at a
stateside military treatment facility or to
save the life of a combat Soldier, Sailor,
Airmen, or Marine in Afghanistan, each
requisition is regarded as top priority,
Vasquez said.
“People may live or die because of
the work my [team does], and I have
VRPHJUHDWFRQWUDFWLQJRI¿FHUVDQG
specialists who work diligently to serve
our customers,” he added.
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DESIGNER THREADS
Story by Jonathan Stack

round the Defense Logistics Agency, team members like to say
they touch the lives of America’s service members every day.
But for Gary Colello and his team, their work literally touches
Soldiers, Sailors, Airmen and Marines day in and day out,
around the world.
That’s because DLA’s center for troop support, Defense Supply
Center Philadelphia, is home to the clothing and textiles supply chain
– the only one of the agency’s eight supply chains whose products
$PHULFD¶VZDU¿JKWHUVXVHWRVXLWXSIRUHDFKGD\¶VPLVVLRQV
C&T buys all clothing and military equipment for the military
services and the Coast Guard, and their support ranges from socks and
underwear to body armor and combats helmets. The supply chain also
provides ecclesiastical items used by military service chaplains and all
W\SHVRIÀDJVLQFOXGLQJKDQGVHZQÀDJVXVHGE\WKHSUHVLGHQWVDLG
Colello, the supply chain’s customer operations director.
The two parts to the C&T supply chain are: the supplier side, which
works with vendors to develop and stock the goods
customers will need, and the customer side, which
accepts and processes orders from customers.
Colello’s responsibility is to interact face to face with
customers.
One of the C&T team’s major projects is keeping the
military service recruit training centers stocked with uniforms
and other equipment that will be issued to recruits when they
RI¿FLDOO\HQWHUWKHPLOLWDU\7KH3KLODGHOSKLDEDVHGWHDPVXSSOLHVDOO
items in the recruit clothing bags, including physical training gear,
utility clothing, boots and dress uniform items.
An entire division is dedicated solely to supporting the nation’s 10
military recruit training centers.
The Recruit Training Center Clothing Division makes sure the
centers have every item stocked in all available sizes so new recruits can
get what they need right away, he said.
“The services want to have every recruit get every item they’re en
titled to when they’re supposed to get the item,” said Keith Ford, C&T
deputy director. “In a typical week, that means C&T has to provide

A

Soldiers peer out from a mountain top while wearing Army
Combat Uniforms provided by Defense Supply Center
Philadelphia’s clothing and textiles supply chain. This summer,
Soldiers in Afghanistan will begin to wear the Army MultiCam
combat uniform (shown at left), which will provide maximum
possible effectiveness in that area.
— Photo courtesy PEOSoldier
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U.S. Navy Photo

A Navy recruit receives an article of clothing
while moving through the issue line at Great
Lakes Naval Training Center, Ill. Defense
Supply Center Philadelphia’s clothing and
textiles supply chain is in charge of keeping
the military service recruit training centers
stocked with uniforms and other equipment
that will be issued to recruits when they
officially enter the military.

between 250,000 and 275,000 items in a
variety of sizes.”
Up until they enter training, recruits
have usually had no personal military
experience, Colello said, so this is an
important opportunity to demonstrate
how the Defense Department takes care
of its troops.
“When they go through the line and
they see the guy next to them received
everything, but because we didn’t do
our job [right], they’re out marching in
sneakers, or we didn’t have the hat that
¿WWKHPDQGWKH\¶UHZHDULQJDKDWWRR
big falling over their eyes, we’ve made a
WHUULEOH¿UVWLPSUHVVLRQ´KHVDLG³:H
want to show we care about them. What
they’re doing is extremely important, and
we want to make a difference in their lives.”
Ford said his supply chain
FRQVLVWHQWO\DYHUDJHVDVXFFHVVIXO¿UVW
WLPH¿OOUDWHRIPRUHWKDQSHUFHQW
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“That [means] 99.5 percent of the
time, every recruit gets every item [they
QHHG@LQWKHULJKWVL]HWKH¿UVWWLPH
through the [issue] line,” he said.
The supply chain team manages a
large variety of sizes on each item; in
some cases as many as 100 different sizes
for an item. Boots, for example, routinely
FRPHLQSOXVGLIIHUHQWVL]HV7KH
sizes supplied are based on information
the military services provide to the C&T
team, but sometimes a recruit requires a
special size that isn’t readily available at

In a typical week, the Defense
Supply Center Philadelphia
clothing and textiles team has
to provide between 250,000
and 275,000 items in a
variety of sizes in support of
the nation’s 10 military recruit
training centers.

the training center.
“In the event a recruit falls outside
that size tariff and requires a special
measurement, we have contracts in
place to order the item in that special
measurement size,” Ford said. “In some
cases, we may get something as simple
as the outline of a recruit’s hand to
have an extremely large or small glove
manufactured.”
The goal is to have that item back to
the recruit as soon as possible, he said,
and always before he or she graduates
basic training.
But long before recruits or other
service members receive a uniform, the
C&T team is hard at work, collaborating
with the military services and industry
partners to make sure the uniforms and
other clothing items the agency supplies
DUHH[DFWO\ZKDWZDU¿JKWHUVQHHG
Known as clothing and textiles life
cycle management, the planning process is
LQLWLDWHGZKHQDZDU¿JKWHULGHQWL¿HVDQHHG
or requirement and ends with the disposal
of the item when it moves out of the
system and is no longer needed by troops.
7KH¿UVWVWHSRIOLIHF\FOH
management is establishing requirements

like identifying what the customer needs
the product to do and how the product
ZLOOKHOSDZDU¿JKWHUFRPSOHWHKLV
mission. The next step is development,
ZKHUHSODQQHUVFROODERUDWHWR¿JXUHRXW
the best way to design a product to meet
ZDU¿JKWHUV¶QHHGV7KHQWKHSURGXFWLV
SURFXUHGIURPRUSURGXFHGVSHFL¿FDOO\
for the military by a vendor. Products are
warehoused and distributed until a new
requirement supersedes the old product
and the cycle begins again.
“For example, from the early 1980s

until 2003, everyone wore the same
battle dress uniform. [Then] the Marine
Corps [decided it] wanted to be different,
and wanted to wear [its] own uniform,”
Colello said.
The Marine Corps entered the
research and development phase and
VWDUWHGGHYHORSLQJDQHZFDPRXÀDJH
pattern that would stand out, but also
perform better than the traditional
BDU, he said, which at that point was a
\HDUROGWHFKQRORJ\
In the process, collaborators came

up with two new uniforms, and rather
than select a single color, they went with
ZRRGODQGDQGGHVHUWSDWWHUQHGXQLIRUPV
After the pattern was established, the
0DULQH&RUSVWKHQEHJDQDORZUDWH
initial production, where vendors
produce the new items in small batches
to determine their ability to actually
produce the item to the service’s required
VSHFL¿FDWLRQV
“The reason we have to go into the
/5,3VWDJH¿UVWLVEHFDXVHRIWKHGLI¿FXOW\
of making items [exactly to military

Paul Henry Crank

LIFE CYCLE MANAGEMENT

Defense Supply Center Philadelphia’s clothing and textiles supply chain life cycle management process begins with establishing the military services’ requirements, then moves into developing, procuring and producing the product, and ends with warehousing and distributing the product.

Loglines

O

July - August 2010

21

U.S. Navy Photo

Navy recruits try on new uniforms, provided
by Defense Supply Center Philadelphia’s
clothing and textiles supply chain, issued to
them at Great Lakes Naval Training Center,
Ill. DSCP’s Recruit Training Center Clothing
Division makes sure the centers have every
item stocked in all available sizes so new
recruits can get what they need right away.

VSHFL¿FDWLRQ@´&ROHOORVDLG
Also complicating the production
process is the Berry Amendment, which
requires 100 percent of C&T products,
including the components that make
up those products, be made in the
United States from 100 percent domes
tic sources. In the years since the Berry
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The MultiCam product line includes the combat uniform itself,
as well as several accessory items Soldiers wear, like cold
weather gear and kevlar helmet covers.
proves the industry can produce the item
consistently.”
Once the test production is complete,
IXOOUDWHLQLWLDOSURGXFWLRQRFFXUVDQGWKH
items are moved into mass production,
he explained.
³$WWKDWSRLQWZHVWDUWRXW¿WWLQJWKH
Soldier, Sailor, Airman and Marine with
WKHQHZXQLIRUP:KHQWKH\¿UVWVWDUW
issuing [an item], it’s called a new item
¿HOGLQJ´&ROHOORVDLG³7KHQIURPWKHUH
you go into sustainment.”
Sustainment can go on for years or
for a limited time; it all depends on the
nature of the item, he continued.

U.S. Navy Photo

Amendment was passed, the textile
industry in the U.S. has dwindled, with
many companies outsourcing to take
advantage of lower labor costs abroad,
leaving just a few companies to supply
the military’s needs.
“Not only does [clothing] have to been
sewn in the United States, but everything
that goes into these garments has to be
domestically made,” he said. “So we have
this small handful of textile manufactur
ers left in this county, and we’re asking
them to produce a garment consistently,
in which appearance and shade are
extremely important. The LRIP process

“When the time does come to
introduce a new uniform, you move
IURPVXVWDLQPHQWWRSKDVHRXW´KHVDLG
“[The services] slowly draw down the
stock and issue the old item to fewer
people, replacing it with the new item
[as it comes] into the system.”
5HFHQWO\WKH$UP\LQGHQWL¿HGD
QHHGIRUDQHZFDPRXÀDJHSDWWHUQ
to improve support for Soldiers in
Afghanistan. The new pattern, called
the MultiCam, was selected by the Army
based on various tests and studies that
charted the effectiveness of the current
FDPRXÀDJHSDWWHUQ
“The Army determined that given
the geography of Afghanistan, the [Army
Combat Uniform] didn’t provide the
maximum possible effectiveness in that
area and the MultiCam combat uniform
would be a better pattern [for troops
serving] in Afghanistan,” Ford said.
The MultiCam product line includes
the combat uniform itself, as well as several
accessory items Soldiers wear, like cold
weather gear and kevlar helmet covers.
“The items in the MultiCam are in
various stages; some are still in the acquisi
tion stages, and some are starting produc
tion,” Ford said. “The goal is to have the
new uniform in theater this summer.”
Once it’s in full production, the
MultiCam line will be the newest
C&T item worn by every Soldier in
Afghanistan every day, something
Colello feels shows just how unique a
mission his team has.
“You don’t always pump fuel in a
Humvee, go to the clinic for medicine,
or eat in the dining facility, but every
service member puts on their uniform
every day,” he said.
Navy recruits are issued uniforms at Great
Lakes Naval Training Center, Ill. In a typical
week, Defense Logistics Center Philadelphia’s
clothing and textiles supply chain provides
between 250,000 and 275,000 items, in a
variety of sizes, to the 10 military service
recruit training centers.
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Powering Up
Story by Sara Moore

n Earth Day, April 22, a Green
Hornet streaked across the sky
above Naval Air Station Patuxent
River, Md.
 ,WZDVQ¶WWKH¿FWLRQDOFRPLF
ERRNFKDUDFWHUEXWUDWKHUD1DY\)$
6XSHU+RUQHWVRQLFNQDPHGEHFDXVHLW
ZDVPDNLQJDKLVWRULFWHVWÀLJKWSRZHUHG
LQSDUWE\DQHQYLURQPHQWDOO\IULHQGO\
SODQWEDVHGIXHO
7KHIXHOZDVDEOHQGRI
FRQYHQWLRQDOMHWIXHODQGDELRIXHOWKDW
FRPHVIURPFDPHOLQDDKDUG\86JURZQ
SODQWWKDWFDQWKULYHHYHQLQGLI¿FXOWVRLO
DQGGRHVQ¶WGHWUDFWIURPSODQWVWKDWDUH
FRQVLGHUHGIHHGVWRFNV
2I¿FLDOVLQYROYHGLQWKHWHVWVDLGWKH
MHWSHUIRUPHGZHOODGGLQJWRWKHVXFFHVV
WKH'HIHQVH'HSDUWPHQWKDVKDGLQ
WHVWLQJDOWHUQDWLYHIXHOVLQFOXGLQJSODQW

O

Information on the Green Hornet flight was provided by
Liz Wright, Navy Office of Information.
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EDVHGDQGV\QWKHWLFIXHOVIRUXVHLQLWV
PLOLWDU\DLUFUDIWDQGYHKLFOHV
7KH(DUWK'D\ÀLJKWWHVWZKLFK
ODVWHGDERXWPLQXWHVZDVRQHRI
SODQQHGWHVWÀLJKWVUHTXLULQJDERXW
WRWDOÀLJKWKRXUVWRFRPSOHWH7KHWHVW
ÀLJKWVVWDUWHGLQPLG$SULODQGZHUH
H[SHFWHGWREHFRPSOHWHE\PLG-XQH
2I¿FLDOVLQYROYHGLQWKHWHVWVDLGWKH
MHWSHUIRUPHGZHOO
³7KHDLUFUDIWÀHZH[DFWO\DVZH
H[SHFWHGQRVXUSULVHV´VDLG1DY\/W
&PGU7RP:HDYHU)$SURMHFW
RI¿FHUIRU$LU7HVWDQG(YDOXDWLRQ
6TXDGURQDQGSLORWIRUWKHÀLJKWWHVW
³7KHIXHOZRUNVVRZHOODOO,QHHGHGWR
GRZDVMXVWÀ\WKHSODQH´
7KH'HIHQVH(QHUJ\6XSSRUW&HQWHU
WKH'HIHQVH/RJLVWLFV$JHQF\¶VHQHUJ\
VXSSO\FKDLQPDQDJHUSURFXUHGWKH
DOWHUQDWLYHIXHOWKH1DY\XVHGIRUWKH
WHVWÀLJKW'(6&LVZRUNLQJZLWKDOOWKH
PLOLWDU\VHUYLFHVWRVXSSRUWWKHLUSXVK

An F/A-18 Super Hornet nicknamed the Green Hornet, similar to this
one refueling over Afghanistan, conducted a historic test flight using
a 50/50 blend of standard jet fuel and a biofuel derived from a U.S.grown plant called camelina.
— Air Force Staff Sgt. Michael Keller
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Air Force Airman 1st Class Corey Hook
Air Force Tech. Sgt. Michelle Larche

The aircraft carrier USS Carl Vinson receives
fuel from the Military Sealift Command fast
combat support ship USNS Rainier in the
Pacific Ocean. Mobility fuels, such as marine
and jet fuel, make up 80 percent of the Defense
Department’s energy budget.
The Defense Energy Support Center is working
with the military services to test and field bioderived fuels that may eventually replace jet
fuel, like the kind pictured here being prepared
for an airdrop in Southwest Asia.

WRZDUGHQYLURQPHQWDOO\IULHQGO\HQHUJ\
solutions.
)UDQN3DQHGLUHFWRURIWKH'(6&¶V
(QHUJ\3ODQVDQG3URJUDPV2I¿FHVDLG
KHDQGRWKHUVDW'(6&KDYHEHHQZRUNLQJ
LQUHFHQW\HDUVZLWKWKHPLOLWDU\VHUYLFHV
DQGWKHPDQXIDFWXUHUVRIDOWHUQDWLYH
IXHOVDVWKH\GHYHORSDQGWHVWELRGHULYHG
DQGV\QWKHWLFIXHOVIRUXVHLQPLOLWDU\
YHKLFOHV0RELOLW\IXHOVVXFKDVMHWIXHO
JDVROLQHDQGGLHVHOIXHOPDNHXSSHU
FHQWRIWKH'HIHQVH'HSDUWPHQW¶VHQHUJ\
EXGJHWDQG'(6&LVWKHH[HFXWLYHDJHQW
IRUWKHVHIXHOV
$VWKHDOWHUQDWLYHIXHOVPDUNHW
develops, Pane said, he hopes these
ELRGHULYHGDQGV\QWKHWLFIXHOVZLOO
EHFRPHSDUWRI'(6&¶VSURFXUHPHQW
VROXWLRQVDQGZLOOEHDYLDEOHRSWLRQIRU
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LWVPLOLWDU\FXVWRPHUV
³7KHVHIXHOVDUHQRGLIIHUHQWWKDQ
DQ\RWKHUFRPPRGLW\RUWHFKQRORJ\
WKDW¶VEHLQJEURXJKWWREHDU<RXWHVWWKH
FRQFHSW\RXGHEXJWKHSURFHVVDQG¿JXUH
RXWKRZWR¿HOGLW´3DQHVDLG³7KDW¶VWKH
SRLQWZH¶UHDWULJKWQRZWU\LQJWREULQJLW
WRWKHQH[WOHYHO$QGKRSHIXOO\\HDUV
IURPQRZZH¶UHQRWWKLQNLQJDERXWEX\LQJ
WKHELRIXHO:H¶UHMXVWWKLQNLQJDERXW
EX\LQJIXHODQGZKDW¶VFRPLQJWKURXJK
PD\EHELRGHULYHGEXWWKDW¶VQRWHYHQ
VRPHWKLQJRIQRWHRUVLJQL¿FDQFH´

Buying Green
'(6&UHFHQWO\DZDUGHGDPLOOLRQ
FRQWUDFWWR6XVWDLQDEOH2LOVRI6HDWWOH
DQG%R]HPDQ0RQWIRUJDOORQV
RIFDPHOLQDEDVHGIXHOIRUWKH1DY\
ZKLFKLQFOXGHGWKHIXHOXVHGLQWKH(DUWK
'D\WHVWÀLJKW
'(6&KDVDZDUGHGIRXURWKHU
FRQWUDFWVIRUDOWHUQDWLYHIXHOV3DQHVDLG
7ZRRIWKRVHFRQWUDFWVZHUHIRUK\GUR
WUHDWHGUHQHZDEOHMHWIXHO±DK\GURFDUERQ
V\QWKHWLFMHWIXHOFUHDWHGIURPDQLPDO
IDWVDQGSODQWRLOV±IRUWKH$LU)RUFH
RQHZDVIRUDOJDHGHULYHGMHWIXHOIRUWKH
1DY\DQGDQRWKHUZDVIRUDOJDHGHULYHG

PDULQHYHVVHOIXHOIRUWKH1DY\
$OORIWKHVHFRQWUDFWVKDYHEHHQ
IRUVPDOODPRXQWVRIIXHOEHFDXVH
WKHVHUYLFHVDUHVWLOOLQWKHWHVWLQJDQG
FHUWL¿FDWLRQSURFHVV3DQHVDLG'(6&KDV
VRIDUSURFXUHGDERXWJDOORQVRI
ELRGHULYHGIXHOVIRUWKHVHUYLFHV¶WHVWLQJ
SXUSRVHVDPHUHGURSLQWKHEXFNHW
LQFRPSDULVRQWRWKHFHQWHU¶VQRUPDO
EXVLQHVVZKLFKLVLQWKHKXQGUHGVRI
PLOOLRQVRIJDOORQVRIIXHOSHU\HDU$V
DOWHUQDWLYHIXHOVDUHSURYHQVDIHDQG
HIIHFWLYHKHVDLG'(6&LVZRUNLQJZLWK
PDQXIDFWXUHUVWRGHWHUPLQHZKHWKHU
WKH\FDQEHSURGXFHGLQPDVVTXDQWLWLHV
OLNHWKHPLOLWDU\QHHGVIRURSHUDWLRQDO
XVHDQGZKDWDQRSWLPDOSURGXFWLRQ
HQYLURQPHQWZRXOGEH
7KHSURFXUHPHQWSURFHVVIRUDOWHUQD
WLYHIXHOVGLIIHUVIURPWKDWIRUSHWUROHXP
EDVHGIXHOVEHFDXVHWKHIXHOVDUHEHLQJ
SXUFKDVHGLQVXFKVPDOODPRXQWVDQGWKH
LQGXVWU\LVVWLOOGHYHORSLQJVDLG%UXFH
%ODQN'(6&¶VGLUHFWRURIEXONSHWUROHXP
'(6&XVHVIRXUPDMRUSURJUDPVWR
SXUFKDVHEXONSHWUROHXPIXHOV±HDFKRQH
FRYHULQJDGLIIHUHQWJHRJUDSKLFUHJLRQ
%ODQNVDLG
,QQRUPDORSHUDWLRQV'(6&XVHV
SDVWVDOHVGDWDDQGLQIRUPDWLRQDERXW
QG LQIRUPDWLRQ DERXW
FXVWRPHUV¶VWRUDJH
JH
capabilities and
LQIUDVWUXFWXUH
WRGHWHUPLQH
KRZWREHVW¿OO
UHTXLUHPHQWV
%ODQNVDLG
%HFDXVH'(6&
KDVEHHQVXSSO\LQJ
Q
QJ
IXHOWRWKHPLOLWDU\
U\\
IRUVRORQJWKHFHQWHU
HQWHU
KDVDJRRGLGHDRIZKDW
I ZKDW

Algae oil production is one method
of producing biomass fuels.

HDFKFXVWRPHU¶VQHHGVDUHDQGRQO\
QHHGVWRUHYLHZWKHLQIRUPDWLRQWRORRN
IRUDQ\FKDQJHV
7KHSXUFKDVHRIDOWHUQDWLYHIXHOV
LVQRWSDUWRI'(6&¶VUHJXODUEXVLQHVV
F\FOHULJKWQRZ%ODQNVDLG7KHFHQWHU
UHFHLYHVUHTXLUHPHQWVIURPWKHPLOLWDU\
VHUYLFHVIRUWHVWLQJDQGFHUWL¿FDWLRQ
SXUSRVHVWKHQJRHVRXWDQGSXUFKDVHV
WKRVHVPDOODPRXQWVRIELRIXHOZLWKWKH
VHUYLFHV¶PRQH\KHVDLG7KHJRDOIRUWKH
DOWHUQDWLYHIXHOSURJUDPLVIRUWKRVHIXHOV
WREHFRPHLQFRUSRUDWHGLQWRWKHVXSSO\
FKDLQVHDPOHVVO\DQGEHFRPHSDUWRIWKH
UHJXODUEXVLQHVVF\FOHKHVDLG
³'RZQWKHURDGWKHJRDORIDOORIWKLV
LVWREX\WKHVHDOWHUQDWLYHIXHOVWRDVSHFL¿F
VSHFL¿FDWLRQ±DPLOLWDU\VSHFL¿FDWLRQRU
DFRPPHUFLDOVSHFL¿FDWLRQ´%ODQNVDLG
³7KHPDLQJRDOZRXOGEHWRPDNHWKHP
GURSLQIXHOVIXHOV\RXFDQSXWLQWRWKH
H[LVWLQJLQIUDVWUXFWXUHMXVWOLNH\RXZRXOG
SHWUROHXPGHULYHGSURGXFWV6RLWZRXOG
EHSUHWW\PXFKLQYLVLEOHWRWKHFXVWRPHU
DVWRKRZLWZDVGHULYHG´
%HFDXVHWKHPDUNHWIRUDOWHUQDWLYH
IXHOVLVQ¶WIXOO\GHYHORSHGWKHVHIXHOVFRVW
PRUHWKDQSHWUROHXPEDVHGSURGXFWV
%ODQNVDLG+RZHYHUDVWKH\DUHWHVWHG
DQGFHUWL¿HGDQGWKHLQGXVWU\JURZVWKH
DQG
FHUWL¿HG DQG WKH LQGXVWU\
price will even out with other
otheer products,
he said.
³:KDWZH¶UHORRNLQJIRULVD
³:KDW
ZH¶UH ORRNLLQ
SURGXFWWKDWFDQÀRZWKURXJK
SURGXFW
WKDW FDQ À
WKH
H[LVWLQJ LQIIU
WKHH[LVWLQJLQIUDVWUXFWXUH
and to do that
tha
at it has to
EHFRPSHWLWLYHO\
EH
FRPS
SULFHG´KHVDLG
SULF
FH
³7KHPDUNHW
³7
7K
has to be
h
WKHUHIRUWKDW
W
product to be
p

DESC
BUSINESS
AS USUAL

hile the Defense Energy Support
Center works to support the emerging alternative fuels and renewable energy
market, it is still carrying on its everyday
mission, which involves supplying energy
products to the military and numerous
federal civilian agencies worldwide.
When it comes to mobility fuels, which
include military-specific products like jet
fuels and commercial-specification products
like gasoline, diesel and heating oils, DESC
buys about 130 million barrels a year,
said Mark Iden, DESC’s deputy director of
operations. The center also does billions
of dollars worth of business annually in
installation energy, which includes buying
natural gas, electricity and coal, he said.
DESC is a major supplier of fuel
and energy products to the military in
Afghanistan and Iraq. As U.S. troops leave
Iraq and build up in Afghanistan, DESC
is adjusting its operations accordingly,
Iden said. To support the troop surge into
Afghanistan, DESC has been evaluating its
supply chain there and planning to establish
more storage capability on the ground to
overcome the challenges of transporting
products into the rugged terrain. And in
Iraq, DESC is slowly scaling back its energy
support as the troops leave. DESC has
already closed down the western supply
chain there and plans to continue shutting
down facilities as the U.S. need for fuel
decreases, he said.
Between operations in the Middle East
and the emerging alternative fuels and
renewable energy market, now is an exciting
time for DESC, Iden said. Over the past five
or 10 years, as the center’s way of business
has changed dramatically, employees have
had to change their mindset and develop
creative solutions to meet customers’ energy
needs, he said.
“There are so many new customers,
requirements and initiatives, it’s just a very
exciting time,” he said. “There are a lot of
good things going on, and we’re very proud
that we’re looked at by our customers as
that team they want to provide this service.”

W

— Sara Moore

— Photo courtesy Defense Energy Support Center
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Air Force Tech. Sgt. Michelle Larche

A fuels laboratory technician at Ellsworth
Air Force Base, S.D., drains JP-8 fuel from a
refueling truck before testing it. The Defense
Energy Support Center, chief supplier of fuel
for the military, is working with the services to
test and field alternative fuels for use in aircraft
and marine vessels.

FRQVXPHGQRWRQO\E\WKHPLOLWDU\EXWE\
WKHJHQHUDOSXEOLFDVZHOO´

Drop-In Solution

LQ´IXHOVWKDWGRQRWUHTXLUHDQ\QHZ
LQIUDVWUXFWXUHLVDSLOODURI'(6&¶V
DSSURDFKLQWKLV¿HOGVDLG0DUN,GHQ
'(6&¶VGHSXW\GLUHFWRURIRSHUDWLRQV
However, the one exception is on the
PDQXIDFWXULQJVLGHZKHUHWKHIDFLOLWLHV
WRPDVVSURGXFHWKHVHIXHOVGRQRW\HW
H[LVW$V'(6&LQWHJUDWHVDOWHUQDWLYH
IXHOVLQWRLWVHQHUJ\VROXWLRQVWUXFWXUH
LWZLOOKDYHWRPRGLI\LWVFRQWUDFWLQJ
SURFHVVHVWRDOORZIRUWKHWLPHWKH
LQGXVWU\QHHGVWRPDWXUHKHVDLG
For instance, Iden said, in the bulk
IXHOVPDUNHW'(6&W\SLFDOO\DZDUGVRQH
year contracts and only has the authority
WRDZDUG¿YH\HDUFRQWUDFWVZLWKXSWR
¿YHRQH\HDURSWLRQV%XWEHFDXVHWKH
DOWHUQDWLYHIXHOVPDUNHWLVMXVWVWDUWLQJ
Air Force Master Sgt. Scott T. Sturkol

6RIDUGXULQJWHVWLQJDQGFHUWL¿FDWLRQ
WKHVHELRIXHOVKDYHSURYHQWREHMXVWDV
HIIHFWLYHDVSHWUROHXPEDVHGSURGXFWV
3DQHVDLG7KHFKDOOHQJHQRZIRU'(6&LQ
DGGLWLRQWRGHWHUPLQLQJKRZWRSURGXFH
WKHVHIXHOVLQPDVVTXDQWLWLHVLVWR¿JXUH
out how they can be incorporated into the
HQHUJ\VXSSO\FKDLQZLWKRXWPRGLI\LQJ
H[LVWLQJLQIUDVWUXFWXUHRUSXUFKDVLQJQHZ
HTXLSPHQW7KDWPHDQVWHVWLQJWKLQJV
OLNH¿OWHUVVHDOVJDVNHWVSLSHOLQHVDQG
VWRUDJHWDQNVWRGHWHUPLQHZKHWKHUWKH\
ZLOOEHFRPSDWLEOHKHVDLG
³7KHVHUYLFHVDUHORRNLQJWRXVWR
¿JXUHRXWµ+RZGR\RXVXSSO\FKDLQ
this?’ And DESC needs to do what it can
WRHQVXUHWKDWZKHQWKHVHIXHOVDUHUHDG\
WRFRPHIRUZDUGLQTXDQWLW\WKDWZH¶UH
positioned and postured to be able to do
WKDW´3DQHVDLG
0DNLQJDOWHUQDWLYHIXHOVWUXH³GURS

WRGHYHORSPDQXIDFWXUHUVDUHORRNLQJ
IRUPXFKORQJHUFRQWUDFWWHUPVSURE
DEO\WR\HDUVWRJLYHWKHPWKHWLPH
DQGLQFHQWLYHWREXLOGWKHLQIUDVWUXFWXUH
UHTXLUHGWRSURGXFHWKHIXHOV
³,I\RXRQO\KDYHDYHU\VKRUWFRQ
WUDFWLW¶VKDUGWRJHWWKHLQWHUHVWIURPWKH
LQGXVWU\WRELGRQ\RXULQLWLDWLYHV´KH
VDLG³6RZHKDYHVRPHLQLWLDWLYHVZH¶UH
ZRUNLQJWRWU\DQGJHWORQJHUWHUPFRQ
WUDFWLQJDXWKRULW\´
(QYLURQPHQWDOOHJLVODWLRQLV
DQRWKHULVVXH'(6&KDVWRIDFWRULQWR
LWVDOWHUQDWLYHIXHOVRSHUDWLRQV,GHQ
VDLG8QGHUVHFWLRQRIWKH(QHUJ\
,QGHSHQGHQFHDQG6HFXULW\$FWIHGHUDO
DJHQFLHVFDQRQO\SURFXUHDOWHUQDWLYH
IXHOVWKDWGRQRWSURGXFHPRUHOLIHF\FOH
JUHHQKRXVHJDVHV±IURPWKHWLPHWKH
SURGXFWVDUHH[WUDFWHGIURPWKHJURXQG
XQWLOWKH\DUHFRQVXPHGE\DYHKLFOH±
WKDQZRXOGEHSURGXFHGXVLQJSHWUROHXP
based products.

Green Energy
$OWHUQDWLYHIXHOLVQ¶WWKHRQO\
³JUHHQ´SURMHFW'(6&LVZRUNLQJRQ2Q
WKHLQVWDOODWLRQHQHUJ\VLGH'(6&LV
SXUVXLQJDQXPEHURIUHQHZDEOHHQHUJ\
initiatives, Pane said. These initiatives
include photovoltaic solar arrays, or
An Air Force fuels distribution craftsman
adjusts a fitting on the fuels pipeline for the
380th Air Expeditionary Wing at an undisclosed
base in Southwest Asia. The Defense Energy
Support Center is the chief supplier of mobility
fuels to the military worldwide.
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Navy Petty Officer 2nd Class Cynthia Griggs

Sailors look for particles in a JP-5 fuel sample
before flight operations aboard the USS Blue
Ridge in the Pacific Ocean. The Defense
Energy Support Center, which has traditionally
been the chief supplier of fuel for the military, is
working with the services to test and field bioderived and synthetic fuels for use in aircraft
and marine vessels.

VRODUSDQHOVDW'HIHQVH'LVWULEXWLRQ
'HSRW6DQ-RDTXLQ&DOLI'HIHQVH)XHO
6XSSRUW3RLQW6DQ3HGUR&DOLIDQG
WKH(QYLURQPHQWDO3URWHFWLRQ$JHQF\¶V
(GLVRQ/DEVIDFLOLW\LQ1-,QDGGLWLRQ
'(6&UHFHQWO\VWDUWHGZRUNLQJZLWK
RI¿FLDOVDW+DZWKRUQH$UP\'HSRW
1HYDGDWRSURYLGHDFTXLVLWLRQVXSSRUW
IRUDJHRWKHUPDOSODQWKHVDLG
DESC traditionally isn’t the sole
SURYLGHURILQVWDOODWLRQHQHUJ\IRUWKH
PLOLWDU\,GHQVDLGDQGWKHVDPHZLOO
KROGWUXHLQWKHDUHDRIUHQHZDEOHHQHUJ\
+RZHYHUKHVDLG'(6&LVFRPPLWWHG
WRVXSSRUWLQJWKHPLOLWDU\¶VJRDOV
ZLWKUHQHZDEOHHQHUJ\DQGZDQWVWR
UHPDLQRQHRILWVLPSRUWDQWVXSSOLHUVRI
LQVWDOODWLRQHQHUJ\SURGXFWV
7KHSXVKIRUDOWHUQDWLYHIXHOVDQG
UHQHZDEOHHQHUJ\LVFRPLQJIURPWKH
PLOLWDU\VHUYLFHVZKLFKDUHIROORZLQJWKH
OHDGRIWKH'HIHQVH'HSDUWPHQWDQGWKH

SUHVLGHQWLQSXUVXLQJHQYLURQPHQWDOO\
IULHQGO\LQLWLDWLYHV,GHQVDLG$V'R'¶V
ODUJHVWHQHUJ\FRQVXPHUWKH$LU)RUFH
ZDVWKH¿UVWWRSXUVXHDOWHUQDWLYHIXHOV
DQGRWKHUVHUYLFHVIROORZHGVXLW
Now all service branches have
SXEOLVKHGWKHLURZQHQHUJ\SODQVZLWK
JRDOVDQGREMHFWLYHVDERXWJRDODPRXQWV
RIDOWHUQDWLYHIXHOVDQGWLPHOLQHVIRU
LPSOHPHQWDWLRQKHVDLG,GHQDOVR
QRWHGWKDWDQHZHQHUJ\RI¿FHLVEHLQJ
HVWDEOLVKHGDWWKH3HQWDJRQZKLFKLV
H[SHFWHGWRSURYLGH'R'OHYHOJXLGDQFHRQ
DOWHUQDWLYHIXHOVDQGUHQHZDEOHHQHUJ\
$GHYHORSLQJSURMHFWWKDWVKRZVWKH
JRYHUQPHQWZLGHQDWXUHRIWKHDOWHUQDWLYH
IXHOVPRYHPHQWLVRFFXUULQJLQ+DZDLL
3DQHVDLG7KH*UHHQ,QLWLDWLYHIRU)XHOV
7UDQVLWLRQ3DFL¿FRU*,)73$&LVD
YHQWXUHE\863DFL¿F&RPPDQGWKH
VWDWHRI+DZDLLWKH86'HSDUWPHQWRI
$JULFXOWXUHWKH'HSDUWPHQWRI(QHUJ\
DQGWKHPLOLWDU\VHUYLFHV7KHSURMHFW
DLPVWRUHSODFHDWOHDVWSHUFHQWRI
WKHMHWIXHOXVHGE\'R'LQ+DZDLLZLWK
ORFDOO\SURGXFHGJUHHQIXHO'(6&LV
VODWHGWREHWKHDFTXLVLWLRQPDQDJHUIRU
WKDWSURJUDP3DQHVDLG
6XSSRUWLQJWKLVQHZSXVKIRU

DOWHUQDWLYHIXHOVLVLQWKHEHVWLQWHUHVW
RI'(6&DQG'/$EHFDXVHLWVHFXUHV
WKHDJHQF\¶VUROHDVWKHFKLHIVXSSOLHU
IRUHQHUJ\SURGXFWVIRUWKHPLOLWDU\
DQGLWNHHSV'/$PRYLQJIRUZDUGZLWK
WKHUHVWRIWKHFRXQWU\WRZDUGDPRUH
JUHHQIXWXUH,GHQVDLG$OVRKHVDLG
ELRGHULYHGIXHOVFDQEHSURGXFHGLQ
WKH86ZKLFKZLOOUHGXFHWKHFRXQWU\¶V
GHSHQGHQFHRQIRUHLJQRLODQGFUHDWHMREV
IRU$PHULFDQFLWL]HQV
3DQHDOVRWRXWHGWKHEHQH¿WVRIXVLQJ
DOWHUQDWLYHIXHOVDQGUHQHZDEOHHQHUJ\
and said he is proud to help support
'R'¶VHIIRUWVLQWKLVDUHD
³:HH[LVWWRVXSSRUWWKHZDU¿JKWHU´
3DQHVDLG³7KH>PLOLWDU\VHUYLFHVKDYH@
VHWYHU\FOHDUDQGVSHFL¿FWDUJHWVDQG
JRDOVIRUDOWHUQDWLYHIXHOVDQGUHQHZ
DEOHHQHUJ\DQG'(6&LVJRLQJWREH
WKHLUSDUWQHULQKHOSLQJWKHPPHHWWKRVH
REMHFWLYHV6RLW¶VLPSRUWDQWWRRXUFXV
WRPHULW¶VLPSRUWDQWWRXVDQGLW¶VLP
SRUWDQWWRWKHGHSDUWPHQW:HWDNHWKDW
UHVSRQVLELOLW\VHULRXVO\DQGZH¶UHJRLQJ
to position ourselves and do all we can to
HQVXUHWKDWDOWHUQDWLYHIXHOVDQGUHQHZ
DEOHHQHUJ\DUHDYDLODEOHWRFXVWRPHUV
ZKHQDQGZKHUHWKH\QHHGWKHP´
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WE ARE DLA
More Than a Name Change
Story by Beth Reece
VN6ROGLHUVZKR¶YHXVHGWKHLU
ORFDOGHIHQVHUHXWLOL]DWLRQ
DQGPDUNHWLQJRI¿FHWRORFDWH
DKDUGWR¿QGUHSDLUSDUWLI
WKH\¶YHHYHUGRQHEXVLQHVVZLWK
the Defense Logistics Agency, and you
might get “Who?” for an answer.
7KH'HIHQVH'HSDUWPHQW¶VRQO\
combat logistics support agency has
¿HOGVLWHVLQVWDWHVDQGFRXQWULHV
to help customers get the supplies they
QHHGEXWWKHLURUJDQL]DWLRQDOQDPHV
RIWHQUHÀHFWPLVVLRQVRUORFDWLRQVZLWKout associating them to the larger DLA
enterprise.
$QHZ³:H$UH'/$´LQLWLDWLYH
UHFHQWO\ODXQFKHGE\'/$'LUHFWRU1DY\
Vice Adm. Alan Thompson is expected
WRFUHDWHDVLQJOHDJHQF\HQYLURQPHQW
that lets customers know exactly

A
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“who” DLA is and helps the agency build
a greater sense of community among its
global workforce.
7KH¿UVWVWHSLQHPSKDVL]LQJ'/$¶V
LGHQWLW\LVWKHUHQDPLQJRI¿HOGDFWLYLWLHV
to clearly identify each as a part of DLA.
The Defense Energy Support Center will
now be DLA Energy, for example, and
Defense Supply Center Philadelphia will
be DLA Troop Support. The new names
UHÀHFWHDFKDFWLYLW\¶VDI¿OLDWLRQZLWK
'/$DVZHOODVWKHFRPPRGLW\RUVHUYLFH
LWSURYLGHVWRFXVWRPHUV
Signs, websites and marketing
materials will gradually change to depict
the new names. The cost of these changes
will be minimal because items like
LGHQWL¿FDWLRQEDGJHV
and marketing
materials will be

replaced only after current supplies
are exhausted or natural wear and tear
requires replacement, according to
RI¿FLDOVLQWKHDJHQF\¶V+XPDQ5HVRXUFHV
and Enterprise Transformation
directorates.
An online “We Are DLA” course is
also being created to show employees
ZKHUHWKH\¿WLQ'/$DQGKRZWKHLUDFWLYLW\FRQWULEXWHVWRWKHDJHQF\¶VZRUOGZLGH
mission. And an employee checklist will
instruct them how to make changes to
WKLQJVOLNHYRLFHPDLOPHVVDJHVDQGHPDLO
VLJQDWXUHEORFNVWKDWLQFOXGHSUHYLRXV
RUJDQL]DWLRQWLWOHV
Thompson said he began noticing
that customers and employees sometimes
regarded DLA as a group of independent,
ORRVHO\DI¿OLDWHGRUJDQL]DWLRQVLQ
when he commanded Defense Supply
Center Columbus, Ohio. The Columbus
supply center will now be known as DLA
Land and Maritime.

DLA
DISPOSITION SERVICES

DLA
DOCUMENT SERVICES
DEFENSE LOGISTICS AGENCY
EUROPE

DLA
LOGISTICS INFORMATION
SERVICES
DEFENSE LOGISTICS AGENCY
CENTRAL
DEFENSE LOGISTICS AGENCY
PACIFIC
DLA
LAND AND MARITIME
DLA
TROOP SUPPORT
DLA
DISTRIBUTION
DLA
AVIATION
DLA
ENERGY

³:HZDQWWREHXQL¿HGLQRXUDSSURDFK
WRGHOLYHUZKDWZDU¿JKWHUVH[SHFWIURP
XVDQGEHYLHZHGE\RXUVWDNHKROGHUVDV
a single enterprise,” Thompson wrote in
DUHFHQWOHWWHUGHVFULELQJWKHLQLWLDWLYHWR
$ODQ(VWHYH]SULQFLSDOGHSXW\DVVLVWDQW
secretary of defense for logistics and
material readiness.
7KHXQL¿HGDSSURDFKKHDGGHGLVHVpecially critical as DLA continues integrating additional responsibilities and personQHOIURPWKHPLOLWDU\VHUYLFHVWKURXJK
WKH%DVH5HDOLJQPHQWDQG&ORVXUH
recommendations.
“I think the resulting transparency
will educate our customers on the total
width and breadth of the enterprise
EHKLQGWKHLUORJLVWLFVVHUYLFHV´7KRPSVRQ
VDLG³$OVR,EHOLHYHLWZLOOHQOLJKWHQRXU
employees on both their place in this
worldwide enterprise and the wide range
of possibilities inherent in working for a
global agency.”
7KLVLVWKH¿UVWWLPHLQ'/$¶V\HDU
history that an attempt has been made to
PDNHRUJDQL]DWLRQDOQDPHVFRQVLVWHQWWKH

DLA
STRATEGIC MATERIALS

GLUHFWRUDGGHG,W¶VQRWKRZHYHUWKH¿UVW
WLPH'/$HPSOR\HHVKDYHVWUXJJOHGWR
KHOSFXVWRPHUVYLHZWKHDJHQF\¶VQXPHURXVDFWLYLWLHVDVRQHHQWLW\
,QDQG$UP\&RO
%LOO0F&DUYHUIRUPHU'/$3DFL¿F
FRPPDQGHUXQLWHG'/$DFWLYLWLHVLQ
$ODVND+DZDLL2NLQDZD*XDP-DSDQ
DQG.RUHDE\UHSODFLQJDFWLYLW\VSHFL¿F
building signs with ones that now read
“Defense Logistics Agency.”
WLQJWKH
WLQJWKH
%\YLVXDOO\UHSUHVHQWLQJWKH
QXPHURXV¿HOGDJHQFLHVDV
VDV
part of the DLA enterprise,
isse,
“we can present a
single focal point
to the combatant
commanders, the subXQL¿HGFRPPDQGV
DQGPLOLWDU\VHUYLFH
components here in
WKH3DFL¿FDQGSURYLGH
better customer
g
assistance, war-planning
interfaces and logistics
VROXWLRQV´0F&DUYHUVDLGLQ
LGLQ
LQ

DEFENSE LOGISTICS AGENCY
A GLOBAL ENTERPRISE

PLG
2WKHUHPSOR\HHVKDYHDOUHDG\PDGHLW
SDUWRIWKHLUMREWRUHSUHVHQWWKHLUDFWLYLW\
as a member of the DLA enterprise by
DVVLVWLQJFXVWRPHUVHYHQLIWKHLWHPV
VRXJKWDUHSURYLGHGE\DQRWKHURIWKH
DJHQF\¶V¿HOGDFWLYLWLHV
Adam Cohen, commodity chief for
OXPEHUDQGEXLOGLQJVXSSOLHVDW'/$¶V
RI¿FHLQ.DLVHUVODXWHUQ*HUPDQ\RFFDsionally gets phone calls for other product
OLQHV5DWKHUWKDQWHOODFDOOHUKH¶VJRW
OLQHV5DWKHU
OLQHV5DWKH
the wrong
wro
on number, he connects
them
m with
w the correct DLA
UHSUHVHQWDWLYH
UHS
SU
“And an action passed is
QHYHUDQDFWLRQFRPSOHWHG
Q
<RX¶YHVWLOOJRWWRIROORZ
<
u
up and ensure that
customer got the help
they needed,” Cohen said.
““All of our customers are
u
ultimately DLA customers,
regardless
of the commodity
re
eg
g
they
the
th
eeyy need. A DLA commodity
iiss a DLA
DL
DL
LA
A commodity.”
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Ten Questions with . . .

Rear Adm. Kurt Ku
1. As a career logistician and
former Defense Logistics Agency
chief of staff, what did you
know about the agency prior to
assuming command of its primaryleYel ¿eld actiYity charged
with providing comprehensive
energy solutions to the Defense
Department? What experiences of
your own do you believe readied
you for success in this mission?
(YHU\RI¿FHULQWKH1DY\6XSSO\
&RUSVTXLFNO\OHDUQVDERXWWKH
'HIHQVH/RJLVWLFV$JHQF\DQGWKH
HVVHQWLDOVXSSRUWLWSURYLGHVWR
FXVWRPHUV:KHWKHULWZDVSDUWV
IRUPDFKLQHU\FRQVXPDEOHVRU
IXHOVXSSRUW'/$WRXFKHGGDLO\
RSHUDWLRQVWKURXJKRXWP\FDUHHU
ZKHUHYHU,ZDVDVVLJQHG7KLV¿UVW
KDQGH[SHULHQFHDVWKHUHFLSLHQWRI
'/$VXSSRUWDIIRUGHGPHJUHDWHU
SHUVSHFWLYHRQWKHDJHQF\¶VPLVVLRQ
DQGSUHSDUHGPHWREH'(6&
FRPPDQGHU
2. The Defense Energy Support
Center is DLA’s largest business
unit in terms of sales. How has the
skyrocketing cost of oil changed
the way DESC and DLA supply
war¿ghters with motor gasoline,
diesel fuel and aviation fuel?

Defense Logistics Agency Photo

Energy Support Center Commander Discusses Comprehensive, Alternative Energy Solutions

WRVKDUHWKHULVNRIYRODWLOLW\LQ
WKHSHWUROHXPPDUNHWZLWKHQHUJ\
VXSSOLHUV
3. Supporting the buildup of forces
in Afghanistan has challenged the
U.S. military to reinvent how it
delivers supplies, including fuel, to
war¿ghters. What challenges has
DESC encountered while supplying
war¿ghters in Southwest Asia?
How has your team mitigated
these issues?

7KH'HSDUWPHQWRI'HIHQVHLV
DFXWHO\DZDUHWKHJOREDOSHWUROHXP
PDUNHWFDQEHYRODWLOHZKLFKLVD
VLJQL¿FDQWIDFWRUZKHQRXUFXVWRPHUV
EXGJHWIRUHQHUJ\UHTXLUHPHQWV
8QGHUVWDQGLQJWKHQHHGIRUVWDELOLW\
'(6&FKDUJHVDVWDQGDUGSULFHIRU
IXHO7KLVVWDQGDUGSULFHLVDSSOLHG
WR'R'FXVWRPHUVZRUOGZLGHDQG
GHVLJQHGWREHHIIHFWLYHIRUDQHQWLUH
¿VFDO\HDUWRDOORZWKHPLOLWDU\
VHUYLFHVWRLQVXODWHWKHLUEXGJHWV
IURPWKHGD\WRGD\XQSUHGLFWDELOLW\
LQPDUNHWSULFLQJ2XUSXUFKDVLQJ
SURFHVVHVDOVRLQFRUSRUDWHSULFH
HVFDODWLRQFODXVHVWKDWDOORZ'R'

2XUUROHDV'/$¶VHQHUJ\
SURYLGHUUHTXLUHVXVWREHÀH[LEOH
LQRXUVXSSRUWDFWLRQV:HFDQ
FRPSHQVDWHIRUFKDQJLQJPLOLWDU\
UHTXLUHPHQWVZKHWKHUWKRVHDUHGXH
WRDEXLOGXSRIIRUFHVRUDFKDQJHLQ
RSHUDWLRQVWHPSR7KHUHDUHDOLPLWHG
QXPEHURIGHOLYHU\RSWLRQVWRVXVWDLQ
HQHUJ\VXSSRUWWRZDU¿JKWHUVLQ
6RXWKZHVW$VLD8VHRIWKH1RUWKHUQ
'LVWULEXWLRQ1HWZRUNZKLFKFRQVLVWV
RIIRXUUDLOURXWHVFRQQHFWLQJ%DOWLF
DQG&DVSLDQSRUWVZLWK$IJKDQLVWDQ
YLDWKH6RXWKHUQ&DXFXVHV&HQWUDO
DQG6RXWKHUQ$VLDQVWDWHVLVDQ
LQQRYDWLRQWRRXURSHUDWLRQV$URXQG
SHUFHQWRIWKHPDWHULDOPRYLQJ
DORQJWKH1'1RULJLQDWHVIURP'/$
DQGDERXWSHUFHQWRIRXUIXHO
VXSSRUWLQJWKDWUHJLRQLVGHOLYHUHG

native Energy Solutions Flexible Support Northern Distribution Network Strategic A
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nkel
XVLQJWKHQHWZRUN,WLVDVXFFHVVIXO
VROXWLRQWRDORJLVWLFVFKDOOHQJH
4. DESC manages the bulk
petroleum supply chain for U.S.
military forces worldwide, which
means it must manage substantial
changes in fuel requirements
generated by operational surges
and shifts. How does DESC’s
business model compensate for
these Àuctuations and keep prices
steady for customers?
$V,QRWHGEHIRUH'(6&¶V
VWDQGDUGIXHOSULFHLVHVVHQWLDOWR
DVVLVWFXVWRPHUVDQG'R'ZLWK
IXHOVXSSRUWUHJDUGOHVVRIGDLO\
ÀXFWXDWLRQVLQWKHSHWUROHXP
PDUNHW7KLVSULFHIDFWRUVLQ'(6&¶V
ZRUOGZLGHSURGXFWFRVWVGLVWULEXWLRQ
FRVWV LQFOXGLQJWUDQVSRUWDWLRQDQG
LQWHUPHGLDWHVWRUDJHWHUPLQDOFRVWV 
PDLQWHQDQFHFRVWVIRUIDFLOLWLHV
DQGLWVRSHUDWLRQVFRVWV'(6&DOVR
PDLQWDLQVRSHUDWLQJVWRFNVZLWKLQ
WKHVXSSO\FKDLQWRDOORZIRUGHPDQG
YDULDQFH7KURXJKFROODERUDWLRQ
ZLWKFXVWRPHUV'(6&FRQVWDQWO\
PRQLWRUVGHPDQGWUHQGVDQGVXSSO\
FKDLQFDSDELOLW\WRHQVXUHLWFDQ
VXSSRUWGHPDQGÀXFWXDWLRQV

5. Increasing global energy
demands and declining natural
supply are sharpening the world’s
focus toward creating sustainable
alternative energy sources. As the
lead DoD agent for these resources,
how is DESC working with its
partners in the military services
and industry to make alternative
energy solutions widely available
to customers?
'(6&DFWLYHO\VXSSRUWVWKH
PLOLWDU\VHUYLFHV¶DOWHUQDWLYHIXHO
WHVWLQJDQGFHUWL¿FDWLRQHIIRUWV
:HUHFHQWO\SURFXUHGELRIXHOXVHG
WRSRZHUWKH$LU)RUFH¶V$&
7KXQGHUEROW,,DQG1DY\¶V)$
*UHHQ+RUQHWGHPRQVWUDWLRQÀLJKWV
7KLVW\SHRIDOWHUQDWLYHIXHOVXSSRUW
UHTXLUHVDIXOOWHDPDSSURDFK4XDOLW\
DVVXUDQFHUHSUHVHQWDWLYHVSURYLGH
RYHUVLJKWIRUFRQWUDFWDZDUGVWKH
4XDOLW\DQG7HFKQLFDO6XSSRUW2I¿FH
FROODERUDWHVZLWKWKHVHUYLFHVRQ
IXHOVSHFL¿FDWLRQVDQGFRQWUDFWLQJ
VWDIIHUVZRUNWKHFRQWUDFWVROLFLWDWLRQ
DQGDZDUGSURFHVV7KHVXSSO\
FKDLQRSHUDWLRQVRI¿FHDUUDQJHV
WUDQVSRUWDWLRQUHTXLUHPHQWVDQGWKH
UHVHDUFKDQGGHYHORSPHQWSURJUDP
PDQDJHUDOLJQVUHTXLUHGIXQGLQJDQG
HQVXUHVWKHZKROHWHDPFRRUGLQDWHV
WKURXJKRXWWKHSURFHVV
'R'UHSUHVHQWVRQO\SHUFHQW
RIWKHMHWIXHOPDUNHWVR'(6&
UHFHQWO\VLJQHGWKH6WUDWHJLF$OOLDQFH
IRU$OWHUQDWLYH$YLDWLRQ)XHOVZLWK

WKH$LU7UDQVSRUW$VVRFLDWLRQ
ZKLFKLVGHVLJQHGWROHYHUDJHWKH
SDUWLFLSDWLQJRUJDQL]DWLRQV¶FROOHFWLYH
VWUHQJWKVWRZDUGWKHPXWXDO
JRDORIDGYDQFLQJGHYHORSPHQW
DQGGHSOR\PHQWRIFRPPHUFLDOO\
YLDEOHHQYLURQPHQWDOO\IULHQGO\
DOWHUQDWLYHDYLDWLRQIXHOV:HDOVR
PDGHDOWHUQDWLYHIXHOVDPDMRUDUHD
RIGLVFXVVLRQDW'(6&¶VUHFHQW
:RUOGZLGH(QHUJ\&RQIHUHQFH
6. In addition to alternative
energy, DESC is also working
to create and exploit sources of
renewable energy. How has DESC
worked to develop these renewable
sources and what types of energy
has it been able to successfully
provide to customers?
5HQHZDEOHHQHUJ\LVDQRWKHU
H[FLWLQJ¿HOGWKDWLVH[SDQGLQJ
UDSLGO\DVDQHQHUJ\VROXWLRQIRURXU
FXVWRPHUV'(6&RIIHUVFRQWUDFWLQJ
VXSSRUWWRIDFLOLWDWHRQVLWHUHQHZDEOH
HQHUJ\SURMHFWGHYHORSPHQWDQG
SXUFKDVHRIHOHFWULFLW\IURPUHQHZDEOH
VRXUFHV2XURUJDQL]DWLRQKDVLVVXHG
PXOWLSOHSURFXUHPHQWVVXSSRUWLQJ
GHYHORSPHQWRIODUJHDQGVPDOOVFDOH
VRODUSKRWRYROWDLFHIIRUWVNQRZQ
DVVRODUSDQHOVDW'R'DQGIHGHUDO
FLYLOLDQVLWHV:HUHFHQWO\VLJQHG
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TEN QUESTIONS WITH. . .
an agreement with the Army to
provide procurement support for
development of a geothermal plant at
Hawthorne Army Depot, Nev.
When asked, DESC also procures
renewable energy credits on behalf of
customers. Since 2003, it has awarded
more than 4.5 million megawatt hours
of renewable energy generated from
ODQG¿OOJDVJHRWKHUPDOZLQGDQG
biomass resources.
7. Supporting the demands of a
worldwide customer base means
DESC’s energy solutions must be
portable and adaptable to local
environments and infrastructure.
How does DESC meet customers’
needs when buying from DoD just
isn’t possible?
DLA understands customers’
worldwide missions will at times put
them in locations where purchasing
fuel directly from DESC facilities
is not possible. This is where
solutions such as our Government
Fuel Card Program come into
play. The program lets customers
fuel aircraft, maritime vessels and
JURXQGÀHHWYHKLFOHVE\SXUFKDVLQJ
fuel from participating commercial
contractors and open-market
merchants worldwide. The program
includes three cards: AIR Card®,
SEA Card® and Fleet Card, each
with 24-hour customer service. Fiscal
VWHZDUGVKLSDQGZDU¿JKWHUVXSSRUW
are top priorities for the program’s
13-member team, which manages
processing of more than 800,000
transactions for approximately $900
million in sales annually.

8. In addition to its Defense
Department customers, DESC also
serves several federal agencies.
How does DESC meet customers’
needs for exotic commodities?
What challenges has your team
encountered while providing this
type of “boutique” support?
DESC manages several extremely
hazardous and “exotic” commodities
for DoD and federal agencies to
include NASA, the Department
of Energy and National Oceanic
and Atmospheric Administration.
Handling products like dinitrogen
tetroxide and hydrazine, and
cryogenic liquids like helium, which
is known as the coldest liquid on
earth at -452°F, require extreme
caution. DESC employees stay upto-date on current federal, state and
local hazardous-material regulations
and a team of quality and technical
support specialists routinely meets
with customers to discuss safety,
quality and handling. DESC provides
total supply-chain management
of these specialized commodities,
paying close attention to detail and
maintaining personal contact with
customers.
9. With record numbers of federal
employees expected to retire in the
coming years, you’ve placed particular emphasis on ensuring the
continued vigor of the DESC workforce. What types of initiatives are
you pursuing to maintain a strong
base of support from which to
serve war¿ghters?
DESC has a highly-skilled and
committed team. Workforces will

always experience turnover and
there are several initiatives in place
to ensure the organization maintains
the competency necessary to
complete its challenging mission.
Since October, the human
resources team has attended 37
recruiting events. These events
are essential for getting our
mission details and employment
opportunities out to potential
applicants who could bring great
value to the DESC team. As new
employees come aboard, we mentor
them, which is one of the best ways
to engineer workforce stability
over time. Mentoring builds the
organization’s collective knowledge,
aids in retention by ensuring the
right skills are addressing the right
tasks, fosters a learning environment,
and promotes management practices.
It is invaluable to DESC’s future.
10. What do you see on the horizon
for DESC?
There are many opportunities on
the horizon for DESC in sustaining
and expanding energy support to
ZDU¿JKWHUVDQGFXVWRPHUV2XU
mission is and will continue to be
providing the best energy solutions to
the military services and customers
worldwide. We will face challenges
as we work to meet the nation’s
aggressive energy goals, but it’s an
exciting time to be at DESC. We
have a determined group of energy
professionals who are dedicated to
¿QGLQJZD\VWRVHFXUHFXVWRPHUV¶
energy future, reduce DoD’s carbon
footprint and accomplish mutual
energy goals. I am honored to
command this outstanding team.
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DLA NewsWire
Decal Team Decks-Out Carrier
Document Automation & Production
6HUYLFHRI¿FHNQRZQIRULWVXQLTXH
JUDSKLFDUWVDQGGHFDOSURGXFWLRQFDSD
ELOLWLHVFDQQRZDGGDQHZFUHGLWWRLWV
SRUWIROLR±LQWHULRUGHFRUDWRU
$WWKHUHTXHVWRIFUHZPHPEHUVIURP
WKHQXFOHDUSRZHUHGDLUFUDIWFDUULHU
866$EUDKDP/LQFROQWKH'$367UDYLV
$LU)RUFH%DVH&DOLISURGXFWLRQWHDP
FUHDWHGWZRJUDSKLFVWRDGRUQWKHGHFNLQ
WKHFDUULHU¶VEULGJHDUHD
:LWKDVKRUWGHDGOLQHIRUFRPSOHWLQJ
WKHSURMHFW'$367UDYLVVHWDERXW
FUHDWLQJWKHLQFKGLDPHWHUJUDSKLFV
3URGXFWLRQRIWKH³/LQFROQ3HQQ\´
JUDSKLFZKLFKLQFOXGHVWKHVKLS¶VORJR
DQGGHSLFWVLWVQDPHVDNHZDVIDLUO\
VWUDLJKWIRUZDUGRI¿FLDOVVDLG%XW
SURGXFWLRQRIWKHVHFRQGJUDSKLFD
FRPSDVVGHVLJQZDVQRW

A

7KHGHWDLOLQWKHFRPSDVVGHVLJQPDGH
LWGLI¿FXOWWRKDQGOHVRWKHWHDPDGGHG
DFRDWRIJORVV\ODPLQDWH2QFHGHOLYHUHG
WRWKHFDUULHUWKHGHFDOVZHUHSODFHGDQG
ODFTXHUHGWRWKHGHFNRIWKHEULGJH
2I¿FLDOVDW'$367UDYLVVDLGWKH
SURMHFWZDVDFKDOOHQJHEXWUHSUHVHQWV
DVLJQL¿FDQWRSSRUWXQLW\IRUH[SDQGLQJ
WKHRI¿FH¶VEXVLQHVV
LQWRODUJHIRUPDW
SULQWLQJWKHIDVWHVW
JURZLQJVHJPHQWLQ
WKHFRPPHUFLDOSULQW
LQJLQGXVWU\,WLVDOVR
WKHIDVWHVWFKDQJLQJ
WKH\VDLGEHFDXVHWKLV
W\SHRISULQWLQJFDQ
EHGRQHRQDQDOPRVW
XQOLPLWHGYDULHW\RI
PDWHULDOV

Compiled by DLA Strategic Communications

$VWKH'HIHQVH'HSDUWPHQW¶V
GRFXPHQWSURYLGHU'$36PDLQO\
SURYLGHVKLJKVSHHGKLJKYROXPH
SULQWLQJDQGGXSOLFDWLRQRIGRFXPHQWV
EXWDOVRKDVXQLTXHFDSDELOLWLHVWRVHUYH
FXVWRPHUVVXFKDVWKH'$367UDYLVGHFDO
SURGXFWLRQIDFLOLW\DQGDERRNELQGHU\DW
'$36*UHDW/DNHV,OO
— Keith Beebe
Document Automation & Production Service
Public Affairs Officer
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Fighting Form
Story by Jonathan Stack

KH
KH86PLOLWDU\¶VDELOLW\WR
answer worldwide challenges
an
rrests on the shoulders of its wellre
WUD
WU
WUDLQHGSURIHVVLRQDO¿JKWLQJ
IIRUFHVZKRWHVWWKHLUVNLOOVGXUIRU
R
QJPL
P OL
OLWD
WDUU
LQJPLOLWDU\H[HUFLVHVKHOGWKURXJKRXW
WKH\HDULQDOOFRUQHUVRIWKHJOREH
,QWKH3DFL¿FZKHUHWKHDUHDRI
RSHUDWLRQVVSDQVPRUHWKDQPLOOLRQ
VTXDUHPLOHV±DERXWSHUFHQWRIWKH
HDUWK¶VVXUIDFH±'HIHQVH/RJLVWLFV$JHQF\
WHDPPHPEHUVZRUNULJKWDORQJVLGH
PLOLWDU\VHUYLFHPHPEHUVGXULQJWUDLQLQJ
exercises aimed at drawing together a
JHRJUDSKLFDOO\GLVSHUVHGQHWZRUNRIDOOLHV
,QWKH¿UVW¿YHPRQWKVRI
PHPEHUVRI'/$3DFL¿FSDUWLFLSDWHG
ZLWKZDU¿JKWHUVLQH[HUFLVHV&REUD*ROG
LQ7KDLODQG%DOLNLWDQLQWKH3KLOLSSLQHV
.H\5HVROYHLQ6RXWK.RUHD7HUPLQDO
)XU\LQ+DZDLLDQG$UFWLF6KLHOGLQ
$ODVND
³6LQFH'/$SURYLGHVD
JUHDWPDMRULW\RIVXSSOLHV
WRWKH$UP\1DY\$LU
Force and Marines, it
LVLPSRUWDQWWKDWZH

T
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WUDLQDORQJVLGHWKHZDU¿JKWHUVLQWKHLU
annual exercises,” said Marine Lt. Col.
-RKQ7XUQHU'/$3DFL¿FRSHUDWLRQVDQG
exercises chief.
He said this allows both sides to
conduct realistic logistics training.
³7KHVHUYLFHVDUHDEOHWRWDSLQWR
WKHLUQDWLRQDOSDUWQHU¶VVXSSO\FKDLQDQG
'/$HPSOR\HHVDUHDEOHWRZRUNVLGHE\
side with their customers to understand
WKHLUQHHGVDQGTXLFNO\ZRUNWRREWDLQD
>QHFHVVDU\@PDWHULDOVRXUFLQJVROXWLRQ´
Turner said.
+DYLQJSHUVRQQHOSDUWLFLSDWHLQ
WKHVHH[HUFLVHV7XUQHUVDLGKHOSV'/$
HVWDEOLVKFRPPDQGUHODWLRQVKLSVZLWK
each of the armed services.
Before an exercise ever begins, DLA
VHQGVVWDIIHUVWRWKHVHUYLFHV¶LQLWLDO
PLGGOHDQG¿QDOSODQQLQJFRQIHUHQFHVWR
HQVXUHSHUVRQQHODUHSOXJJHGLQWRWKH
UHTXLUHPHQWVRIDOOWKHSDUWLFLSDWLQJXQLWVGXULQJWKH
EXLOGXSSULRUWR
each of the exercises, he said.
“With this

NQRZOHGJH'/$FDQDQWLFLSDWHZKDW
SHUVRQQHODQGVXSSOLHVDUHQHHGHG
WRSURSHUO\VXSSRUWWKHZDU¿JKWHU´
Turner said.
DLA team members attending
WKHSODQQLQJFRQIHUHQFHVSODFH&ODVV
I (subsistence) orders from Defense
6XSSO\&HQWHU3KLODGHOSKLDDQG&ODVV
,,, IXHO RUGHUVYLD'HIHQVH(QHUJ\
6XSSRUW&HQWHUFRQWUDFWV
7KH\DOVRDUUDQJHIRU
GHOLYHU\RIDOOVXSSOLHVWR
the exercise locations.
7XUQHU¶V'/$
3DFL¿F2SHUDWLRQV
Plans and Exercises
'LYLVLRQDW&DPS

6PLWK+DZDLLPRQLWRUVDOO863DFL¿F
Command joint exercises and sends a
'/$VXSSRUWWHDPWRWKH¿HOGGXULQJ
HDFKRIWKHGULOOV7KHWHDPLVXVXDOO\
FRPSRVHGRIDQRI¿FHULQFKDUJH
D'6&3WURRSVXSSRUWVSHFLDOLVWD
'(6&IXHOVVSHFLDOLVWDQGD'HIHQVH
5HXWLOL]DWLRQDQG0DUNHWLQJ6HUYLFH
GLVSRVDODQGUHWURJUDGHVSHFLDOLVW
'XULQJWKHODUJHUFRPPDQGSRVW
exercises in Korea and Hawaii, DLA 3DFL¿FIRUPVPRUHUREXVW'67VZKLFK
require augmentation from DLA
KHDGTXDUWHUVDQGWKHDJHQF\¶VSULPDU\
OHYHO¿HOGDFWLYLWLHVWRSURSHUO\VWDIIWKH
DST rosters.
³'67VKDYHWREHDGHTXDWHO\PDQQHG
WRVXSSRUWUHTXHVWVIRULQIRUPDWLRQ
VXSSRUWIURPPDQ\DQJOHVDQGDWGLIIHUHQW
JHRJUDSKLFORFDWLRQV´7XUQHUVDLG
+HVDLGWKDWE\PDQQLQJDPRUH
UREXVW'67DQGSODFLQJWKHFRUUHFW
'/$FRPPRGLW\VXEMHFWPDWWHU
H[SHUWLQWKHULJKWORFDWLRQWKH
WHDPLVVHWWRSURSHUO\VXSSRUW
ZDU¿JKWHUV¶QHHGV

Army Special Forces Soldiers jump out
of a C-17 Globemaster III during a highaltitude, low-opening training exercise in the
Phillipines. In 2010, exercises Cobra Gold and
Key Resolve gave Defense Logistics AgencyPacific team members the opportunity
to establish command relationships with
warfighters and determine personnel and
supply needs for warfighters.
— Photo by Marine Lance Cpl. Ronald W. Stauffer

³'/$SHUVRQQHOPRQLWRUZDU¿JKWHU
GHPDQGVDQGSURYLGHUDSLGUHVSRQVHVWR
DQ\UHTXHVWVIRULQIRUPDWLRQRUUHTXHVWV
IRUVXSSRUW´7XUQHUVDLG³$IWHUWKHH[HUFLVHWKH'506GLVSRVDODQGUHWURJUDGH
VSHFLDOLVWLVEXV\HQVXULQJDOOFOHDQXS
UHTXLUHPHQWVDUHSURSHUO\KDQGOHG´
&OHDQXSUHTXLUHPHQWVDUHRIWHQ
WKHUHVXOWRIPRWRUSRRORSHUDWLRQVWKDW
JHQHUDWHH[FHVVSHWUROHXPSURGXFWVDQG
YHKLFOHEDWWHULHV5HTXLUHPHQWVPD\DOVR
LQFOXGHGLVSRVDORIKD]DUGRXVPDWHULDO
VSLOOUHVLGXHOLNHRLOSDLQWRUVROYHQWV
generated during the exercise.
³7KLVVSHFLDOLVWZRUNVZLWKORFDO
JRYHUQPHQWDQGVHUYLFHSURYLGHUVWR
KDQGOHWKHVHPDWHULDOVLQFRXQWU\RULI
ORFDOUHJXODWLRQVGRQRWSHUPLWWKH'506
VSHFLDOLVWZLOOUHWURJUDGHKD]DUGRXVRU
sensitive material to U.S.-controlled
ORFDWLRQVLQWKH3DFL¿FWKHDWHUIRUIXUWKHU
GLVSRVDO´7XUQHUVDLG
$WKUHHPDQ'67ZDVVHQWWRSDUWLFLSDWHLQH[HUFLVH%DOLNLWDQZKLFK
UDQ0DUFKLQWKH3KLOLSSLQHV7KH
RYHUDOOH[HUFLVHLVPDGHXSRIIRXUSDUWV
DVWDIIH[HUFLVH¿HOGWUDLQLQJH[HUFLVH
DQGKXPDQLWDULDQDQGFLYLFDVVLVWDQFH
FLYLOPLOLWDU\RSHUDWLRQV
³7KHSXUSRVHRIWKH%DOLNLWDQ
H[HUFLVHVHDFK\HDULVWRVXSSRUWWKH
8QLWHG6WDWHVDQGWKH3KLOLSSLQHV¶0XWXDO
'HIHQVH7UHDW\DVZHOODVWRIRVWHU
LQWHURSHUDELOLW\DQGHQKDQFHWKHDUPHG
IRUFHVRIWKH3KLOLSSLQHV¶FDSDELOLWLHV´
VDLG:DOWHU0HDG'/$3DFL¿F2NLQDZD
-DSDQZDU¿JKWHUVXSSRUWUHSUHVHQWDWLYH
DQGRQHRIWKUHH'67PHPEHUVGHSOR\HG
during this exercise.
+HVDLGWKH3KLOLSSLQHVEDVHG
H[HUFLVHDOVRUHLQIRUFHV863$&20¶V
WKHDWHUFDPSDLJQSODQJRDOV
and objectives such as
SURWHFWLQJWKHKRPHODQG
strengthening and
H[SDQGLQJUHODWLRQVKLSV
ZLWKDOOLHVDQGSDUWQHUVDQG
GHWHULQJPLOLWDU\DJJUHVVLRQ
$VWKH'/$OLDLVRQRI¿FHU
Mead said he ensured all exercise

DQGUHDOZRUOGVXSSO\FODVVUHTXLUHPHQWV
ZHUHLPPHGLDWHO\DGGUHVVHGDQGLIQHFHVVDU\HVFDODWHGDQGUHVROYHG
³,HQVXUHGDOO'/$HQWHUSULVHORJLVWLFDOUHTXLUHPHQWVZHUHLGHQWL¿HGDQGDFFRPSOLVKHGLQDWLPHO\PDQQHUHQJDJLQJ
FXVWRPHUVIUHTXHQWO\WKURXJKVLWHYLVLWV
WRLGHQWLI\DQ\ORJLVWLFWUHQGVWKDWPD\
KLQGHUWKHRYHUDOOORJLVWLFVVXSSO\PLVVLRQFDSDELOLW\´KHVDLG
7KHVXSSRUW0HDGDQGKLVWHDP
SURYLGHGFRQVLVWHGRIGHOLYHULQJ
FRQWDLQHUVSDFNHGZLWKRSHUDWLRQDO
UDWLRQVERWKXQLWL]HGJURXSUDWLRQV
DQGUHDG\WRHDWPHDOVIURPWKH86
DQG-DSDQWR1DUYDFDQ,ORFRV6XU
3KLOLSSLQHVDQG)RUW0DJVD\VD\
3KLOLSSLQHV7KHWHDPDOVRSURYLGHG
VXEVLVWHQFHSULPHYHQGRUHQKDQFHPHQW
orders, which are items that enhance
meals such as salad dressing, condiments
DQGIUXLWFXSVWRWZRGLIIHUHQWVLWHV
“In addition to this, the DST also
FROODERUDWHGZLWKWKHMRLQWWDVNIRUFH
ORJLVWLFVWHDPIRUWKHLUH[LVWLQJEXON
IXHODQGKD]DUGRXVZDVWHUHPRYDO
requirements while maintaining
UHDFKEDFNFDSDELOLWLHVWRHQVXUHDOO
UHTXLUHPHQWVZHUHSURSHUO\LGHQWL¿HG
and resolved,” Mead said.
He added that serving in forward
ORFDWLRQVDORQJVLGHZDU¿JKWHUVIRVWHUVD
common bond of trust, which reinforces
'/$¶VFRPPLWPHQWWRWKRVHLWVHUYHV
DQGDOORZVWKHPLOLWDU\VHUYLFHVWREHWWHU
execute their combat mission.
³:KHQD'/$VXSSRUWWHDP
SDUWLFLSDWHVLQDMRLQWPLOLWDU\H[HUFLVH
it brings the full force of the entire DLA
team to the front,” Turner said.
³7KHZDU¿JKWHULVDEOHWRXVH
the DST as an extension of
their own logistics staff and
can rest assured that our
SURIHVVLRQDOVZLOOZRUN
WLUHOHVVO\WRDQVZHUDQ\
[requests for information
RUUHTXHVWVIRUVXSSRUW@
until a solution is found,
sourced and received.
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