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1) Open PDF in Adobe Reader – Top message says “One or more signatures has problems”
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2) Click the “Signature Panel” button on the message bar
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3) Press the ‘>’ symbol next to “Rev 1…” expand options, then again on “Signature Details”
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4) Click the “Certificate Details” option under the expanded Signature Details section
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5) When this menu opens, click the “DoD RootCA 3” item in the top left and ensure the DoD Root CA 3 info is displayed on the right side
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6) Click the “Trust” tab
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7) Then click “Add to Trusted Certificates…”
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8) Click “Ok” through the next prompt
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9) Click “Ok” on the following menu
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10) Click “Ok” on the following menu
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11) This takes you back to the main PDF page. Click the “Validate All” option on the left Panel and click OK on the following prompt
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12) At this point, the Signature should validate successfully and you should see the following screen. Any additional PDFs opened from the system should validate successfully without going through the above steps again after Trusting the DoD Root CA 3 cert.
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