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FedMall Single Sign-On

• The process to access FedMall is changing Nov 6, 2021
• FedMall is transitioning to the Procurement Integrated 

Enterprise Environment (PIEE) Single Sign-On (SSO) 
capability at https://piee.eb.mil/

• Existing FedMall accounts are being migrated to PIEE
– User accounts will be in an “Enabled” status with an 

“Active” FedMall Role and will not require Supervisor 
Approval and Government Administrator (GAM).

– All of the users’ information, order history, and roles will be 
maintained in FedMall.

– Existing PIEE users will have the FedMall Role added to 
their existing PIEE accounts.

– New users will follow the PIEE registration and approval 
processes to gain access to FedMall.
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https://piee.eb.mil/
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For migrated FedMall 
user accounts, Click 
“LOG IN”

PIEE Landing Page
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Click “ACCEPT”

Consent Required
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Click “LOG IN 
WITH CAC / PIV 
CARD” then select 
your certificate for 
authentication.

Log in with Certificate
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Select Certificate

Select the certificate 
that you use for 
FedMall access for 
PIEE LOG IN.  Then 
Select OK
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Migration Status and Privacy Act 
Statement

Click “Agree”

Confirm “Migration” status Verify the “User” name and 
confirm that “Status” is Active
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User Profile

Confirm “User Profile” 
information is populated based 
on your FedMall User info.  
Update fields as required.

Populate empty mandatory fields 
not populated from FedMall profile. 

Click “Next”
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Additional Profile Information

Populate “Additional Profile Information” as required.  
Ensure your Sponsor Information is accurate, they will be 
receiving system generated emails for various approvals 
when you update your profile information.

Scroll through the form and populate 
the fields as needed and the required 
“Company Information” at the bottom 
of the page.
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Populate “Company Information” then Click “Next”

Additional Profile Information (cont.)
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FedMall Role Summary

“Location Code” is your DoDAAC 
or CAGE. 

Confirm the pre-populated fields 
are accurate based on FedMall 
user type and “Location Code” is 
accurate based on your FedMall 
Organization DoDAAC. Click 
“Next” when complete.
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Possible Error for Contractor 
DoDAAC not allowed for this role

Contractors are registered in FedMall using a DoDAAC that PIEE will not allow based on 
its interpretation of the FedMall role / DoDAAC combination. The user should enter the 
DoDAAC for their sponsoring government agency in the Roles screen in PIEE, but 
continue to use their contractor DoDAAC within FedMall when making purchases.  The 
use may need to contact their Service/Agency Representative to identify the correct 
DoDAAC to use for the roles screen shown below in PIEE. They can continue to use 
their Contractor DoDAAC in FedMall. 
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Justification

Provide the “Justification” for your 
access and upload any required 
Attachments. Click “Next” when 
complete.
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Success

You will also receive an email stating the your 
“Migration has been submitted” confirming your 
PIEE role(s).

Success!  Click “Home”
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PIEE Home Page

Select the FedMall Commerce Icon to 
access FedMall. 

The FedMall icon is based on user roles.  
Commerce users will see the FedMall 
Commerce icon and FedMall Suppliers will 
see the FedMall Supplier icon.  Additional 
application icons will display based on 
available PIEE application and user roles.
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FedMall Consent Banner
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FedMall Home Page

Navigate FedMall as you always have. 
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Annual Revalidation
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Annual Revalidation

“Annual Revalidation” is required within 50 
days of configuring your PIEE account.  Click 
here to complete the Annual Revalidation. 
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Annual Revalidation (cont.)

Click “Next”

Confirm your “User Profile” is accurate.
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Annual Revalidation (cont.)

Confirm your “User Profile” is accurate.
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Annual Revalidation (cont.)
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Click “Next”

Confirm your “User Profile” is accurate.
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Annual Revalidation (cont.)
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Confirm the “User Roles” “Location Code” is the 
DoDAAC used in your FedMall account.

Click “Next”
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Registration Summary
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Verify all the information in the “Registration Summary”
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Registration Summary (cont.)
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Click “Next”

Verify all the information in the “Registration Summary”
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Statement of Accountability 
Agreement
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Click 
“Signature” Then Click “Submit 

Registration”
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Success
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You will receive an email stating the your “Annual 
Revalidation has been submitted” confirming 
revalidation.

Your Supervisor will also receive an email stating 
the your “Annual Revalidation has been 
submitted” confirming revalidation and they will be 
required to Approve your PIEE role using the 
hyperlink in the email.  The Supervisor does not 
require a PIEE account.
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Sponsor Tokenized Email
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Access Request Email
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Your sponsor will receive the below email to approve 
your access request to FedMall.  A PIEE account is not 
needed to access the embedded link in the email.
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Approval/Denial Request
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The sponsor will select the “Action” in the Step 1 dropdown. 
Then complete Step 2 and Step 3. Click Submit
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Success
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