Mrs. Denise Miller
Director, DLA Installation Support

Mrs. Mary Denise Miller serves as the Director, Defense Logistics
Agency (DLA) Installation Support providing enterprise-wide agency policy, program, and
worldwide operational support in Environmental Management, Safety and Occupational Health;
Property, Plant and Equipment; Installations Management; Security and Emergency Services;
Family and Morale Welfare and Recreation (MWR), and Graphics for DLA. DLA Installation
Support directs administration of corporate policy for centralized management and support
services functions of the agency. Mrs. Miller became the Director of DLA Installation Support
in June 2015.

Mrs. Mary Denise Miller began her Civil Service Career in 1987 as a Palace Acquire Intern at
headquarters Military Airlift Command, Scott Air Force Base, IL. She was assigned to the War
Reserve Materiel Branch and worked numerous issues and projects relating to the Forward
Supply System and War Reserve materiel requirements for the C-17, C-141, C-5, and C-130
aircraft. After completing her internship, she was assigned to the Plans and Programs Branch,
LGX.

In 1990, she moved to Panama as U.S. Army South’s Aviation Logistics officer, responsible for
Army aviation issues in Central and South America. Later promoted to the Command’s leading
Logistics Manager, she was responsible for supply, maintenance, transportation, and services
requirements for the Command. In 1997, Mrs. Miller returned to the United States and relocated
to Warner Robins, GA, where she was assigned to the Foreign Military Sales program in the
LANTIRN System Program Office working for the Turkish Air Force. In October 1997, she was
assigned as the LANTIRN Navigation Pod Team Lead for the U.S. Air Force.

In November 1998, Mrs. Miller returned to Panama to expedite turn-in of all U.S. Forces
material and equipment in preparation of the turnover of all U.S. military bases to the
Panamanian government. In June 1999, Mrs. Miller accepted a promotion to GS-14 and was
assigned to Defense Supply Service — Washington as Chief, Supply Division. She was
responsible for managing seven Self-Service Supply Centers and an Army Working Capital Fund
servicing the National Capitol Region. Mrs. Miller assisted in providing logistical support to the
Pentagon in the aftermath of 9/11, ensuring continuing operations. In January 2002, Mrs. Miller
was selected as the Command Logistician for the Military District of Washington. In October
2002, she assumed the position of Assistant Deputy Chief of Staff for Support. She was
instrumental in the planning and coordination to establish the Joint Forces Headquarters —
National Capitol Region supporting NORTHCOM in the NCR. In September 2003, she
accepted a promotion to GS-15 at the Installation Management Agency as the first Chief of
Logistics responsible for the Directorates of Logistics at all Army Installations, world-wide. In
September 2006, Mrs. Miller assumed the position as Chief of Logistics IMCOM Pacific Region,
Fort Shafter, HI. In December 2010, she became the position as Deputy to the Garrison
Commander, USAG Kaiserslautern, Germany. In January 2012, she became Deputy to the
Garrison Commander, USAG Baden-Wiirttemberg, transitioning to USAG Rheinland PFALZ.



Mrs. Miller has a bachelor’s degree in mathematics from Southern Illinois University in
Carbondale, IL, and a master’s in Business Administration from NOVA Southeastern in Fort
Lauderdale, FL. In 2015 Mrs. Miller completed the United States Army War College with a
Masters in Strategic Studies. In 1996, she completed the Army Management Staff College in
residence. She also attended the Federal Executive Institute at Charlottesville, VA, in February
2005. She received numerous awards and recognition, including the Superior Civilian Service
Award (1996, 2010) and the Meritorious Civilian Service Award in (2006, 2014).



