DEFENSE LOGISTICS AGENCY %‘%
Price Challenge Request

Price Challenge and Verification programs raises the overall awareness of

potential material overpricing/overcharging. The program puts the customer first through
a process that allows individuals to submit suggestions, questions, or recommendations
on issues of procurement actions or pricing. Price challenges allow customers to alert the
DLA Supply Chains about possible overpricing, which enables continuous improvement of
DLA processes by acting upon this customer feedback. The program provides DLA an
important feedback loop that helps us improve customer satisfaction when we help them
meet their readiness and weapon system acquisition support requirements at the lowest
possible cost.

If you have evidence of overpricing, please feel free to submit a challenge or verification on any DLA
managed Item of Supply - National /NATO Stock Number within the Price Challenge application; For
Government Entities, CAC enabled.

Non-government entities may submit Price Challenges or Verifications by email:

DLA Weapon Support Richmond (Aviation): pricechallenge.dscr@dla.mil
DLA Weapon Support Columbus (Land & Maritime): DSCC.Price.Challenge@dla.mil
DLA Troop Support Price Challenges: troopsupportpricechallenges@dla.mil

Please provide the following within your email:
e Company Name

Title: Price Challenge Process Flowchart

e Point of Contact/s

DLA Customer

e Phone Number
e National/NATO Stock Number (NSN)
e Item Name / Nomenclature

e Charged Unit Price and Unit of I[ssue

e Justification for the Challenge or Verification submittal

TQ Value Management

e Suggested Price / former NSN catalog Unit Price
e Supplier CAGE
e Supplier Part Number

e Any Attachments to assist in review

The Price Challenge or Verification will be reviewed and researched by the appropriate DLA Technical Quality Value
Engineering and Management team, and will provide a formal response of the findings, valid or invalid price challenge.

The information on this guide is derived from DoDM 4140.01,V9 and DLAI 4245.01, compiled by the DLA J31CB customeroutreach@dla.mil - 02DEC2025


https://www.dla.mil/Working-With-DLA/Applications/Details/Article/2960603/price-challenge-request/
mailto:pricechallenge.dscr@dla.mil
mailto:DSCC.Price.Challenge@dla.mil
mailto:troopsupportpricechallenges@dla.mil
mailto:customeroutreach@dla.mil

Price Challenge or Verification Request via the internet - Common Access Card (CAC) is required
s3.dla.mil/apex/public/f?

for access. https:

=171:4:1659534216419

,.[ VE Price Challenge Request ]

Please enter a NIIN below to begin the Price Challenge Request process. This form only allows submission of Price Challenges for DLA managed items.

© nin: (016440213 |

< Example NIIN ]

FVE Price Challenge Request }

The item entered is a DLA managed item. Please fill out the remaining price challenge information below. Be sure to include as much information as

te contact inft tion.

. including

Current Item Data

O NiN: 016440213
O Esc 8415

Part Number |

Requisition Number |

Contract Number |

® crai

d Price |

¢ Enter the current Data of
the NSN

¢ Provide a Justification, e.g.,

© Justification

price verification requests

Suggested/Alternate ltem

Suggested Supplier Cage I:EJ

Suggested Part Number |

O Suggested Unit Price |

}(Range Allowed, e.g., 100 to 150.)

Supplier/MFGR Point of Contact

Supplier Name |

Supplier Phone |

Supplier Email |

/ involve clear price
discrepancies (between a
NSN catalog price and a
billing price, contract price,
or prior NSN catalog price)

Submitter Data

O Submitter First Name |

O Submitter Last Name |

O Submitter Phone |

O Submitter Email |

O submitter Service | %

¢ | ="

Other Service/Agency/Company

Ofiice Code |

o Submitter Address |

O submitter City |

O submitter state| |
o Submitter Zip I:I

Military Service Focal Point of Contact

Focal POC First Name |

Focal POC Last Name |

Focal POC Phone |

Focal POC Email |

Aftachments [

[Suhmit Price Challenge] [Cancel]

e Enter Submitter’s information to
include the Focal / SME point of
contact information if available


https://vapps3.dla.mil/apex/public/f?p=171:4:1659534216419
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