DEFENSE LOGISTICS AGENCY &
NATO Codification System

The Foundatlon of all Logistics Systems and the Cornerstone of
NATO Logistics

The North Atlantic Treaty Organization (NATO) Codification System (NCS) is
governed by the NATO Codification Allied Committee 135 (AC/135) and is composed of
representatives from each NATO and partner nation along with the NATO Support and
Procurement Agency (NSPA), which is NATO's principal logistics support management
agency.

The AC/135 provides and promotes the NCS as the primary means of codification used by
Armed Forces, Government, and Industry in support of interoperable and effective global
logistics operations. Through codification, AC/135 manages all aspects of classification,
item identification, and NATO Stock Numbers for materiel used by NATO and Sponsored
nations.

The primary goal of the NCS is to ensure that NATO and Partner nations military personnel
deployed in an operational scenario can be assured of getting the right items to
successfully complete their mission.

United States National Codification Bureau (NCB):

» Serves as the U.S. NCB representative on the following groups: NATO AC/135's Main Group, Panel A, Budget and
Strategic Planning Committee and Transformation Steering Working Group

» Collaborates on NCS policy and procedure with AC/135 partner nations

» Provides codification and liaison services for items produced by United States activities and AC/135 partner
nations

» Serves as the AC/135 representative at Federal Cataloging Commission (FCC) meetings to ensure
communication on all aspects of cataloging and logistics,
nationally and internationally

» Assists nations with establishing Foreign Military Sales

(FMS) cases for cataloging services and logistics data

publications N M c RL
» Assigns National Stock Numbers (NSN) and performs NSN

maintenance for items of supply | it -
» Processes requests from the United States Military and LOGISTICS

civil agencies for assignment of foreign NSNs by other
AC/135 partner nations

International Cataloging:

» How do I Get a National Stock Number or North Atlantic Treaty Organization (NATO) (NSN) stock number? The
term National Stock Number and NATO Stock Number are synonymous or the same

» Assigned by a National Codification Bureau (NCB)

» A government to government function; only government agencies can request an NSN assignment


https://www.nato.int/structur/AC/135/index.html#/
https://www.nato.int/structur/AC/135/nmcrl/index.html#/home

DEFENSE LOGISTICS AGENCY

360° approach to Life Cycle Logistics Customer Support:

DLA Customer Interaction Center

The DLA Customer Interaction Center (CIC) began servicing customers in 2009. Receiving more that 258K contacts annually, they leverage technology to
provide world class customer service geared towards logistics and supply needs. The CIC provides solutions to the Armed Services, Federal Agencies, State
and local governments, government contractors, allied foreign military and the general public.

Email: dlacontactcenter@dla.mil Web: https://www.dla.mil/Customer-Support/

United States National Codification Bureau

U.S. NCB - A member of NATO Allied Committee/135 and the National Codification System. The U.S. representative at NATO planning/codification meetings on
logistics information matters. Our Mission: To facilitate the exchange of logistics information between multinational defense forces in support of U.S. and NATO
missions. Email: ncbus@dla.mil Web: https://www.dla.mil/Working-With-DLA /Federal-and-International-Cataloging/NATO/

NATO Codification System (NCS) College

A sample of the available training is available for interested parties; however, all countries should contact their home NCB first to confirm what training is available
locally. Training Services Web: http://www.nato.int/structur/AC/135/main/links/training.htm
Group of National Directors on Codification Contacts: https://eportal.nspa.nato.int/codification/ncbcollege/

NATO Codification System County Codes and NCS Code Chart

A complete listing of NCS nations that have been certified as being compliant with procedures is available in text or downloadable chart. The NCS chart illustrates
NATO nations along with sponsored non-NATO nations. Web: https://www.nato.int/structur/AC/135/index.html# /ncs/countrycode

Allied Committee 135 (AC/135)

The AC/135 provides participant Nations with a uniform NATO Codification System as the global reference standard for materiel identification, and as a key
enabler to support NATO and multinational interoperability and harmonized logistic systems.
Web: https://www.nato.int/structur/AC/135/index.html#/

Allied Codification Publications; NATO Manual on Codification
This publication sets out the principles, responsibilities, procedures, forms and general guidance on the operation of the NATO Codification System.
Web: https://www.nato.int/structur/AC/135/index.html# /elibrary/acodp1

LOGISTICS APPLICATIONS - ACQUISITIONS PRODUCTS AND SERVICES:

FedMall DLA Map Catalog

FED LOG® WebFLIS®

PUBLOG® Joint Certification Program (JCP)
MEDALS

DLA Customer Interaction Center (DLA CIC)
We're here for you 24 hours a day, 7 days a week, including Government holidays.
‘One Call Resolution’
Toll Free: 1-877-DLA-CALL (1-877-352-2255)
Local Commercial: 269-704-7921
DSN: xx-877-352-2255
Email: dlacontactcenter@dla.mil

For DLA System Access or Technical Issues please contact the DISA Global Service Desk at:

Toll Free: 844-DISA-HLP (844-347-2457) / DSN: 850-0032
Press 5, then speak or enter D-L-A

Visitus at:
https://www.dla.mil/Working-With-DLA /Federal-and-International-Cataloging/

Information Provided by Customer Engagement Branch J31CB: customeroutreach@dla.mil Revised JAN2024


mailto:dlacontactcenter@dla.mil
https://www.dla.mil/Customer-Support/
https://www.dla.mil/Working-With-DLA/Federal-and-International-Cataloging/NATO/
http://www.nato.int/structur/AC/135/main/links/training.htm
https://eportal.nspa.nato.int/codification/ncbcollege/
https://www.nato.int/structur/AC/135/index.html#/ncs/countrycode
https://www.nato.int/structur/AC/135/index.html#/
https://www.nato.int/structur/AC/135/index.html#/elibrary/acodp1
mailto:dlacontactcenter@dla.mil
https://www.dla.mil/Working-With-DLA/Federal-and-International-Cataloging/
mailto:customeroutreach@dla.mil

	LOGISTICS APPLICATIONS – ACQUISITIONS PRODUCTS AND SERVICES:
	DLA Customer Interaction Center (DLA CIC)


