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How to install or upgrade the Citrix
Receiver/Workspace App

f 11dago « @ 1085Views « W W W W

Citrix Workspace is the program responsible for controlling and maintaining your connection to
VDI. Citrix Workspace is replacing Citrix Receiver. If you close Citrix Receiver when prompted
by the deployment package you will be disconnected from VDI. Once installation is complete
you will be able to reconnect to VDI.

Note: These instructions pertain to UMCs and Contractor Furnished Equipment only. Do not
attempt on a Thick, Thin or Zero Client.

Installation
1. Log off from your existing VDI session.
2. Navigate to https://www.dla.mil/Remote-VDI/.

Note: The installation process will take approximately 5 -10 minutes and will require you to
restart your machine upon completion.

3. Acknowledge and Accept the DOD Agreement Notice.

4. Click Citrix Workspace App for Windows.
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5. Open the download .zip file.
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6. Click the CitrixWorkspaceApp_LTSR_(version #).exe to begin installation.

CirinWorbupaedep (TSR
v CitreWerapaceAnp LTSR,

T Sort W [f Extracta Cetah

W] Cavo' Wosriapac adipp LTSR, L]

Altschranty

Apare Fandtes 4

7. Click Continue.
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8. Check the License Agreement box. Click Continue.
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CITRIX LICENSE AGREEMENT

Use of this component 15 subject to the Citnix license or terms of service covering
the Citrix product(s) and/or service(s) with which you wall be uwsing this
component. This component 15 heensed for use only with such Citrix productis)
and'or service(s).

CTX_code EP T _A10352779

+ | agree

9. If this is a fresh install you may be prompted to Enable App Protection and Single Sign-
On. Do NOT check these boxes, only click Install Microsoft Teams VDI Plugin, then Install to
continue.
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Add-on(s)

I: Start App Protection after installation (D
|: Install Microsoft Teams VDI Plugin (5

() Enable Single Sign-on (D

10. Click | agree.

Install Microsoft Teams VDI Plugin

The following software download is a third party software and is not created,
developed or managed by Cloud Software Group. Cloud Software Group has no
obligations or liability for any third party services or software. By downloading
and/or utilizing such software, ¥OU HEREEY ACKNOWLEDGE AND AGREE THAT
SUCH SOFTWARE 15 PROVIDED BY CLOUD SOFTWARE GROUP ON AN “AS I15°

BASIS WITHOUT WARRANTY OF AMY KIND, AS AVAILABLE, AND YOUR ACCESS
TO AMDYOR USE OF THE SOFTWARE OR ANY RELATED ASSETS IS AT YOUR SOLE
RISK. You acknowledge that you are governed by such software’s respective

third party license(s).

| agree Cancel

11. Click Install.
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Add-on(s)

I: Start App Protection after installation (D
+ Install Microsoft Teams VDI Plugin (0

() Enable Single Sign-on (D

12. Close his ndow o contnue. If prompted tore art, plea clo all applicat ons and click
restart.

Walcomae to Citrix Workspace

Post Installation Information

Although this deployment will not produce any functional changes it is important to understand
that you may experience some configuration changes after the install. If you have a dual
monitor configuration in VDI or other special monitor/screen settings in place on your VDI you
may need to reconfigure those settings.





