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1) Log into Public Landing page - https://www.public.dacs.dla.mil/portal
2) Click on “Unlock Account” button

Home  Customer Portals +  Help ~ 6 L | 6 K/ H R E “Unlocm’-\ccoum Login

R M
-

News & Updates
Document Automation Content Services (DACS)

DACS is a Web-based system that organizations use for collaboration and knowledge management to gather, store, share, disposition, distribute and
manage the information generated to operate your organization. DACS can be configured to fit your organization's business practices, customized to
meet special requirements or link to other systems. DACS is designed to scale from small organizations to large enterprises with thousands of people
who collaborate and manage knowledge just like you.

Weekly Maintenance:

Supporting the Warfighter

Publish and share documents and other work in an organized, central location while ensuring your information is secure in a DOD Records
Management 5015.02 Certified system.

Work on projects as a team, even if the team members are geographically dispersed and in various time zones.

Supply and retrieve information anytime, using any CAC enabled .mil computer via the Web browser.

Manage and simplify business processes by using tasks, projects and workflows.

Communicate news and other information to other members of a group or to an entire organization, regardiess of its size.

Have your own private, personal space within your organization's knowledge base to store the information that is impertant to you.

Find the information you need efficiently from any location within DACS.

Utilize reports to track out the complete life cycle of documents and content.

With special modules, add tools such as Records hManagement, Communities of Practice and Internal Controls and so much more...

USA GOV Mo Fear Privacy/Security Accessibility/Section 508 Links Disclaimer

A.
3) You can self-unlock your DACS account by providing your EDIPI and your Registered E-Mail address. If y our email has

changed please use the new email box to put in current email. If your account has been locked out due to inactivity, we will
automatically unlock your account. If there is some other reason your account is locked out or we do not have an account for
you we will provide you with information on what you can do to re-establish your access.

Unlock User Account

You can self unlock your DACS account by providing your EDIPI and your Registered E-mail address, IT your Email Has changed Please use the New
Email Box to put in current email. If your account has been locked out due to inactivity we will automaticly unlock your account, If there is some other
reason your account is locked out or we do not have an account for you we will provide you with information on what you can do to re-estabilish your

ACCess.
EDIFI/ DODID / FIV Grant Tool Username This can be found on the back of your CAC or
/PTAP ID PIV card.
On-File Email Email associated with Grant Tool Account Use the email address that was most recently
Address registered with this account.
New Email Address leave blank If your email address has changed since
(optional) registration please enter the new address.
Unlock My Account
A. v

4) Your account is now unlocked.

Defense Logistics Agency Page 3 of 3


https://www.public.dacs.dla.mil/portal

