SOLICITATION/CONTRACT/ORDER FOR COMMERCIAL ITEMS

1. REQUISITION NUMBER PAGE 1 OF 15

OFFEROR TO COMPLETE BLOCKS 12, 17, 23, 24, & 30 1000064888
2. CONTRACT NO. 3. AWARD/EFFECTIVE  |4. ORDER NUMBER 5. SOLICITATION NUMBER 6. SOLICITATION ISSUE
DATE DATE
SPE302-18-D-S001 2018 JUL 29 SPE302-18-R-S002 2018 MAR 28
a. NAME b. TELEPHONE NUMBER (No collect 8. OFFER DUE DATE/
LOCAL TIME
7. FOR SOLICITATION calls)
INFORMATION CALL:
9. ISSUED BY CODE SPE302 10. THIS ACQUISITION IS I:l UNRESTRICTED OR |Z|SET ASIDE: 100 % FOR:
WOMEN-OWNED SMALL BUSINESS
[X] swaLteusivess ] ot L o emsen-omneo
BLDG 479 (2ND FLOOR) D HUBZONE SMALL SMALL BUSINESS PROGRAM
PEARL HARBOR HI 96860-4967 BUSINESS )
UsA . SERVICE-DISABLED |:| EDWOSB NAICS: 311991
Local Admin: Sara Vasil DSS0047 Tel: 808-474-2925 I:l VETERAN-OWNED
Email: Sara.Vasil@dla.mil SMALL BUSINESS I:l 8 (A) SIZE STANDARD:500
11. DELIVERY FOR FOB DESTINA-  [12. DISCOUNT TERMS 13b. RATING
TION UNLESS BLOCK IS
MARKED |:| 13a. THIS CONTRACT IS A

RATED ORDER UNDER

14. METHOD OF SOLICITATION

I:l SEE SCHEDULE Net 10 days DPAS (15 CFR 700)
[ ] RFa [] I8 X] RFP
15. DELIVER TO CODE 16. ADMINISTERED BY CODE ‘SPE302 J
SEE BLOCK 9
SEE SCHEDULE Criticality: PAS : None

17a. CONTRACTOR/ CODE |04ML8 FACILITY 18a. PAYMENT WILL BE MADE BY CODE SL4701

OFFEROR CODE
Hilo Products Inc DBA DEF FIN AND ACCOUNTING SVC
Hilo Products Inc BSM

41 Makaala St P O BOX 182317

HILO HI 96720-5106 COLUMBUS OH 43218-2317
USA USA

TELEPHONE NO. 8089351106

17b. CHECK IF REMITTANCE IS DIFFERENT AND PUT SUCH ADDRESS IN |18b. SUBMIT INVOICES TO ADDRESS SHOWN IN BLOCK 18a UNLESS BLOCK

[] OFFER BELOW IS CHECKED. ] SEE ADDENDUM
19. 20. 21. 22. 23. 24.
ITEM NO. SCHEDULE OF SUPPLIES/SERVICES QUANTITY | UNIT | UNIT PRICE AMOUNT

See Schedule

25. ACCOUNTING AND APPROPRIATION DATA

26. TOTAL AWARD AMOUNT (For Govt. Use Only)
$1,361,181.30

|:| 27a. SOLICITATION INCORPORATES BY REFERENCE FAR 52.212-1, 52.212-4. FAR 52.212-3 AND 52.212-5 ARE ATTACHED. ADDENDA I:l ARE I:l ARE NOT ATTACHED.
27b. CONTRACT/PURCHASE ORDER INCORPORATES BY REFERENCE FAR 52.212-4. FAR 52.212-5 IS ATTACHED. ADDENDA IZ ARE |:| ARE NOT ATTACHED.

28. CONTRACTOR IS REQUIRED TO SIGN THIS DOCUMENT AND RETURN 1
COPIES TO ISSUING OFFICE. CONTRACTOR AGREES TO FURNISH AND

DELIVER ALL ITEMS SET FORTH OR OTHERWISE IDENTIFIED ABOVE AND ON ANY
ADDITIONAL SHEETS SUBJECT TO THE TERMS AND CONDITIONS SPECIFIED

29. AWARD OF CONTRACT: REF. Hio Products OFFER

DATED 2018-Apr-27  YOUR OFFER ON SOLICITATION (BLOCK 5),
INCLUDING ANY ADDITIONS OR CHANGES WHICH ARE SET FORTH ,
HEREIN IS ACCEPTED AS TO ITEMS:

30a. SIGNATURE OF OFFEROR/CONTRACTOR 31a. UNITED STATES OF AMERICA (SIGNATURE OF CONTRACTING OFFICER)

it Fes

30b. NAME AND TITLE OF SIGNER (Type or Print) 30c. DATE SIGNED 31b. NAME OF CONTRACTING OFFICER (Type or Print) 31c. DATE SIGNED
Jean Ross
jean.ross@dla.mil 2018 JUL 12
DJR0026

AUTHORIZED FOR LOCAL REPRODUCTION
PREVIOUS EDITION IS NOT USABLE

STANDARD FORM 1449 (Rev. 2/2012)
Prescribed by GSA - FAR (48 CFR) 53.212
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15. DELIVER TO CODE | 16. ADMINISTERED BY CODE  |SPE302 |
SEE SCHEDULE Chcalty A  None
17a. CONTRACTOR/ CODE |04ML8 FACILITY | 18a. PAYMENT WILL BE MADE BY CODE  [SL4701 |
OFFEROR : CODE
Hilo Products Inc DBA : DEF FIN AND ACCOUNTING SVC
Hilo Products Inc ) BSM
HILO HI 96720-5106 : COLUMBUS OH 43218-2317
USA : USA

TELEPHONE NO. 8089351106
17b. CHECK IF REMITTANCE IS DIFFERENT AND PUT SUCH ADDRESS IN|18b. SUBMIT INVOICES TO ADDRESS SHOWN IN BLOCK 18a UNLESS BLOCK

L] OFFER ' BELOW IS CHECKED. [ ] SEE ADDENDUM
19, 20, 21, 22, 23, 24.
ITEM NO. ' SCHEDULE OF SUPPLIES/SERVICES QUANTITY | UNIT | UNIT PRICE AMOUNT

See Schedule

25. ACCOUNTING AND APPROPRIATION DATA 26. TOTAL AWARD AMOUNT (For Govt, Use Only)
: $1,361,181.30
D 27a. SOLICITATION INCORPORATES BY REFERENCE FAR 52.212-1, 52.212-4. FAR 52.212-3 AND 52.212-5 ARE ATTACHED. ADDENDA D ARE D ARE NOT ATTACHED.

& 27b. CONTRACT/PURCHASE ORDER INCORPORATES BY REFERENCE FAR 562.212-4. FAR 52.212-5 IS ATTACHED. ADDENDA ARE D ARE NOT ATTACHED.
[X] 28. CONTRACTOR IS REQUIRED TO SIGN THIS DOCUMENT AND RETURN __1 [X] 29. AWARD OF CONTRACT: REF. Hio Produes OFFER

COPIES TO ISSUING OFFICE. CONTRACTOR AGREES TO FURNISH AND
DATED 2018-Apr-27 | YOUR OFFER ON SOLICITATION (BLOCK 5),

DELIVER ALL ITEMS SET FORTH OR OTHERWISE IDENTIFIED ABOVE AND ON ANY | INCLUDING ANY ADDITIONS OR CHANGES WHICH ARE SET FORTH,
ADDITIONAL SHEETS SUBJECT TO THE TERMS/AND CONDITIONS SPECIFIED HEREIN IS ACCEPTED AS TO ITEMS:

30a. SIGNA }; E'OF OFFEROR/CONTRACTORZ 31a. UNITED STATES OF AMERICA (SIGNATURE OF CONTRACTING OFFICER)

Srem s

30c. DATE SIGNED  [31b. NAME OF CONTRACTING OFFICER (Type or Print) 31c. DATE SIGNED
d . . Jean Ross
Royden Suzuki Vice President 07/12/18 jean.ross@dia.mil 2018 JUL 12
: DJR0026
AUTHORIZED FOR LOCAL REPRODUCTION STANDARD FORM 1449 (Rev. 2/2012)

PREVIOUS EDITION IS NOT USABLE Prescribed by GSA - FAR (48 CFR) 53.212



19. 20. 21. 22. 23. 24.
ITEM NO. SCHEDULE OF SUPPLIES/SERVICES QUANTITY | UNIT UNIT PRICE AMOUNT
32a. QUANTITY IN COLUMN 21 HAS BEEN
I:l RECEIVED DINSPECTED DACCEPTED, AND CONFORMS TO THE CONTRACT, EXCEPT AS NOTED:
32b. SIGNATURE OF AUTHORIZED GOVERNMENT 32c. DATE 32d. PRINTED NAME AND TITLE OF AUTHORIZED GOVERNMENT

REPRESENTATIVE

REPRESENTATIVE

32e. MAILING ADDRESS OF AUTHORIZED GOVERNMENT REPRESENTATIVE

32f. TELEPHONE NUMBER OF AUTHORIZED GOVERNMENT REPRESENTATIVE

32g. E-MAIL OF AUTHORIZED GOVERNMENT REPRESENTATIVE

33. SHIP NUMBER

[ ] PARTIAL |:| FINAL

34. VOUCHER NUMBER

35. AMOUNT VERIFIED 36. PAYMENT
CORRECT FOR

|:| COMPLETE |:| PARTIAL |:| FINAL

37. CHECK NUMBER

38. S/IR ACCOUNT NO.

39. S/R VOUCHER NUMBER

40. PAID BY

41a. 1 CERTIFY THIS ACCOUNT IS CORRECT AND PROPER FOR PAYMENT  |42a. RECEIVED BY (Print)

41b. SIGNATURE AND TITLE OF CERTIFYING OFFICER

41c. DATE

42b. RECEIVED AT (Location)

42c. DATE REC'D (YY/MM/DD)

42d. TOTAL CONTAINERS

STANDARD FORM 1449 (Rev. 2/2012) BACK



CONTINUATION SHEET

SPE302-18-D-S001

REFERENCE NO. OF DOCUMENT BEING CONTINUED:

PAGE 3 OF 15 PAGES

SUPPLIES/SERVICES:

ITEM DESCRIPTION:

ITEM NO. SUPPLIES/SERVICES QUANTITY

UNIT UNIT PRICE

AMOUNT

0001 GM5022328 1.000
Produce-MIL/CA and
USDA School Lunch
Pro

PRICING TERMS: Firm Fixed Price

BASE PERIOD

SUPPLIES/SERVICES:

Delivery
CLIN Price (in days)
0001 $ 976,939.50 0
OPTION 01
SUPPLIES/SERVICES:

Delivery
CLIN Price (in days)
0001 0.00 0

QTY VARIANCE: PLUS 0% MINUS 0%
INSPECTION POINT: DESTINATION
ACCEPTANCE POINT: DESTINATION
FOB: DESTINATION DELIVERY DATE:

PREP FOR DELIVERY:

ITEM NO. SUPPLIES/SERVICES QUANTITY

EA

$ 976,939.50

UNIT UNIT PRICE

$ 976,939.50

AMOUNT

0002 GM5022328 1.000
Produce-MIL/CA and
USDA School Lunch
Pro

PRICING TERMS: Firm Fixed Price

BASE PERIOD

SUPPLIES/SERVICES:

Delivery
CLIN Price (in days)
0002 $ 384,241.80 0
OPTION 01
SUPPLIES/SERVICES:

Delivery
CLIN Price (in days)
0002 0.00 0

QTY VARIANCE: PLUS 0% MINUS 0%
INSPECTION POINT: DESTINATION
ACCEPTANCE POINT: DESTINATION
FOB: DESTINATION DELIVERY DATE:

PREP FOR DELIVERY:

EA

$ 384,241.80

$ 384,241.80

CONTINUED ON NEXT PAGE




CONTINUATION SHEET REFERENCE NO. OF DOCUMENT BEING CONTINUED: PAGE 4 OF 15 PAGES
SPE302-18-D-S001

SUPPLY/SERVICE: CONT'D

GOVT USE

External External External Customer RDD/
ITEM PR PRLI PR PRLI Material Need Ship Date
0001 1000064888 0001 N/A N/A N/A N/A
0002 N/A N/A N/A N/A N/A N/A

* Kk KX KX Kk Kk KX X Kk Kk Kk X X Kk Kk X X K* Kk X X * KX KX X Xk K* Kk X X K* * Kk * * * KX * X KX * * X *x * *x * *x KX X *x X X

CONTINUED ON NEXT PAGE
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Form

CONTRACT AWARD
SOLICITATION / CONTRACT FORM

The terms and conditions set forth in solicitation SPE302-18-R-S002 are incorporated into subject contract.

PERFORMANCE PERIOD

Effective Period of the Contract:
Base Period: July 29, 2018 - Jan 26, 2020
Option Period 1: January 26, 2020 -July 24, 2021

ESTIMATED DOLLAR VALUE/GUARANTEED MINIMUM/MAXIMUM

The following includes the 18 month estimated dollar value and the 1.5 year estimated dollar value, along with the guaranteed
minimum and maximum. The guaranteed minimum and maximum, although based on estimates, are firm dollar amount
calculated as a percentage of the estimated dollar value; the minimum contract dollar value below constitutes the Government's
legal ordering obligation under the contract. The maximum contract dollar value is the legal limit of dollars that can be obligated
against this contract. The total minimum contract dollar value is $79,000.00. The maximum contract dollar value is
$3,400,000.00

Guaranteed Minimum: $79,000
1.5 years / 18 month estimate (Base Period): $790,000

3 year estimate/36 months (total including options) Contract Maximum: $3,400,000

START-UP PERIOD

The Contractor's startup period will take place prior to the first order and is included in the 18-month period of the base period.
The Contractor shall submit a proposed implementation schedule to the Contracting Officer within five (5) days after award
highlighting the steps that will be taken to implement a fully functional distribution account, including all EDI transactions for
all customers covered by this solicitation. An additional thirty (30) days will be granted for actual implementation. No more than
thirty (30) days after award will be permitted for each contributor to have fully functional distribution accounts in place for all
customers.

ORDERING CATALOGS

The following are part of Hilo Products Inc.'s (herein known as Hilo Products) offer and are hereby incorporated as part of
subject contract:

Offered delivered price to be utilized for first week of ordering. Attachment 2: Schedule of Items is attached.
Distribution prices for the Base Period and for each Option Period as follows:
Distribution Price Schools & Troops :

Distribution Price (18 month base): -

CONTINUED ON NEXT PAGE
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Form (CONTINUED)

Distribution Price (Option 1): -

SUPPLIES OF SERVICES AND PRICES
ITEMS: Full-line USDA Grade No. 1 or better Fresh Fruit and Vegetable (FF&V)

CUSTOMERS: Non-Department of Defense (DoD) USDA Schools & DoD Troops and Ships Customers, Island of Hawaii, in
the State of Hawaii.

FOB TERMS: FOB Destination for all items.

CATALOG #: Non-Department of Defense (DoD) USDA Schools Customers will order under SPE302- 18-D-S001. Hilo
Products Inc. will invoice in accordance with the customer's orders.

CATALOG PRICING: All catalog pricing is valid from Sunday thru Saturday. Catalog updates must be received no later than
12:00 P.M. HST the preceding Wednesday.

All pricing will be firm at the time of order.

Hilo Products will not invoke any additional charges for emergency orders (defined as an order that is placed for same day
delivery).

DELIVERIES AND PERFORMANCE

The following are the designated plant locations for the performance of this contract for all contract line items:

PLACE OF PERFORMANCE:
Hilo Products Inc.

41 Makaala St.

Hilo, HI 96720-5106

CAUTION - CONTRACTOR CODE OF BUSINESS ETHICS (FEB 2012)

FAR Part 3.1002(a) requires all government contractors to conduct themselves with the highest degree of integrity and honesty.
Contractors should have a written code of business ethics and conduct within thirty days of award. To promote compliance with
such code of business ethics and conduct, contractors should have an employee business ethics and compliance training program
that facilitates timely discover and disclosure of improper conduct in connection with government contracts and ensures
corrective measures are promptly instituted and carried out. A contractor may be suspended and/or debarred for knowing failure
by a principal to timely disclose to the government, in connection with the award, performance, or closeout of a government
contract performed by the contractor or a subcontract awarded there under, credible evidence of a violation of federal criminal
law involving fraud, conflict of interest, bribery, or gratuity violations found in title 17 of the United States Code or a violation
of the False Claims Act. (31 U.S.C. 3729-3733). If this solicitation or contract includes FAR clause 52.203-13 -
CONTRACTOR CODE OF BUSINESS ETHICS AND CONDUCT; the contractor shall comply with the terms of the clause
and have a written code of business ethics and conduct; exercise due diligence to prevent and detect criminal conduct; promote

CONTINUED ON NEXT PAGE
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Form (CONTINUED)

ethical conduct and a commitment to compliance with the law within their organization; and timely report any violations of
federal criminal law involving fraud, conflict of interest, bribery or gratuity violations found in title 18 of the United States Code
or any violations of the False Claims Act. (31 U.S.C. 3729-3733). When FAR 52.203-13 is included in the contract, contractors
must provide a copy of its written code of business ethics and conduct to the contracting officer upon request by the contracting
officer.

SUPPLIES/SERVICES

Item Description: Full line of USDA Grade No. 1 or better Fresh Fruit and Vegetable (FF&V) products to Non- Department of
Defense (DoD) USDA Schools & DoD Troops and Ships Customers, Island of Hawaii, in the State of Hawaii.

RAPIDGATE

"Many bases currently require enrollment in RapidGate and will not allow entry without RapidGate clearance. During the
contract implementation period, the Contractor must contact all customer locations to determine whether enrollment in
RapidGate or another security program is required for access to each location. If RapidGate or other security enrollment is
required, the contractor must take all necessary steps to obtain this in time for the start of performance under this contract.
Failure to have RapidGate clearance may result in a vendor being turned away from the base and being unable to complete
delivery. The contractor is responsible for the additional cost for RapidGate enrollment and must ensure that a RapidGate
enrolled driver is available for all deliveries. We currently estimate that RapidGate enrollment will cost about $250 per company
and $200 per enrolled employee for 1 year of access to multiple locations, but the cost of RapidGate or other security enrollment
may vary, so the contractor should contact RapidGate to determine its own costs. If more than one driver is required, RapidGate
enrollment must be obtained for each driver. Note that enrollment can take several weeks, so an awardee that is not already
enrolled must begin enrollment at the time of award notification at the latest. If difficulty or delay in enrollment in RapidGate is
encountered during the implementation period, the contractor MUST contact RapidGate and/or the Security Officer at the
applicable customer locations to resolve any issues with processing RapidGate enrollment so that the contractor will be able to
deliver as required. For additional information regarding RapidGate, including enrollment instructions, please visit their website
at www.rapidgate.com. Please note that RapidGate is currently a requirement for access to some military bases; however, these
and other locations may require enrollment in other security programs at some time in the future. In this event, the contractor is
responsible for obtaining all required enrollments and clearances for each of their drivers as soon as they receive notice of such a
requirement."

252.225-7993 PROHIBITION ON PRIVIDING FUNDS TO THE ENEMY (DEVIATION 2015-00016) (SEP 2015) DFARS

Part 12 Clauses
52.212-4 CONTRACT TERMS AND CONDITIONS - COMMERCIAL ITEMS (JAN 2017) FAR

52.212-5 CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT STATUTES OR EXECUTIVE ORDERS - COMMERCIAL
ITEMS (JAN 2018) FAR

As prescribed in 12.301(b)(4), insert the following clause:

(a) The Contractor shall comply with the following Federal Acquisition Regulation (FAR) clauses, which are incorporated in this contract by
reference, to implement provisions of law or Executive orders applicable to acquisitions of commercial items:

(1) 52.203-19, Prohibition on Requiring Certain Internal Confidentiality Agreements or Statements (Jan 2017) (section 743 of Division E, Title
VII, of the Consolidated and Further Continuing Appropriations Act, 2015 (Pub. L. 113-235) and its successor provisions in subsequent
appropriations acts (and as extended in continuing resolutions)).

(2) 52.209-10, Prohibition on Contracting with Inverted Domestic Corporations (Nov 2015).

CONTINUED ON NEXT PAGE
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Part 12 Clauses (CONTINUED)

(3) 52.233-3, Protest After Award (Aug 1996) (31 U.S.C. 3553).
(4) 52.233-4, Applicable Law for Breach of Contract Claim (Oct 2004)(Public Laws 108-77 and 108-78 (19 U.S.C. 3805 note)).

(b) The Contractor shall comply with the FAR clauses in this paragraph (b) that the Contracting Officer has indicated as being incorporated in
this contract by reference to implement provisions of law or Executive orders applicable to acquisitions of commercial items:
[Contracting Officer check as appropriate].
(1) 52.203-6, Restrictions on Subcontractor Sales to the Government (Sept 2006), with Alternate | (Oct 1995) (41 U.S.C. 4704 and 10 U.S.
. 2402).
X (2) 52.203-13, Contractor Code of Business Ethics and Conduct (Oct 2015) (41 U.S.C. 3509)).

(3) 52.203-15, Whistleblower Protections under the American Recovery and Reinvestment Act of 2009 (June 2010) (Section 1553 of Pub. L.
111-5). (Applies to contracts funded by the American Recovery and Reinvestment Act of 2009.)

X (4) 52.204-10, Reporting Executive Compensation and First-Tier Subcontract Awards (Oct 2016) (Pub. L. 109-282) (31 U.S.C. 6101 note).
(5) Reserved.
(6) 52.204-14, Service Contract Reporting Requirements (Oct 2016) (Pub. L. 111-117, section 743 of Div. C).
(7) 52.204-15, Service Contract Reporting Requirements for Indefinite-Delivery Contracts (Oct 2016) (Pub. L. 111-117, section 743 of Div. C).

X (8) 52.209-6, Protecting the Government's Interest When Subcontracting with Contractors Debarred, Suspended, or Proposed for
Debarment. (Oct 2015) (31 U.S.C. 6101 note).

X (9) 52.209-9, Updates of Publicly Available Information Regarding Responsibility Matters (Jul 2013) (41 U.S.C. 2313).
(10) Reserved.
(11)(i) 52.219-3, Notice of HUBZone Set-Aside or Sole-Source Award (Nov 2011) (15 U.S.C. 657a).
(i) Alternate | (Nov 2011) of 52.219-3.

(12)(i) 52.219-4, Notice of Price Evaluation Preference for HUBZone Small Business Concerns (Oct 2014) (if the offeror elects to waive the
preference, it shall so indicate in its offer) (15 U.S.C. 657a).

(ii) Alternate | (Jan 2011) of 52.219-4.
(13) Reserved
(14)(i) 52.219-6, Notice of Total Small Business Set-Aside (Nov 2011) (15 U.S.C. 644).
(i) Alternate | (Nov 2011).
(iii) Alternate 1l (Nov 2011).
(15)(i) 52.219-7, Notice of Partial Small Business Set-Aside (June 2003) (15 U.S.C. 644).
(i) Alternate | (Oct 1995) of 52.219-7.
(iii) Alternate 1l (Mar 2004) of 52.219-7.
X (16) 52.219-8, Utilization of Small Business Concerns (Nov 2016) (15 U.S.C. 637(d)(2) and (3)).
(17)(i) 52.219-9, Small Business Subcontracting Plan (Jan 2017) (15 U.S.C. 637(d)(4)).
(i) Alternate | (Nov 2016) of 52.219-9.
(iii) Alternate 1l (Nov 2016) of 52.219-9.
(iv) Alternate Il (Nov 2016) of 52.219-9.
(v) Alternate IV (Nov 2016) of 52.219-9.
(18) 52.219-13, Notice of Set-Aside of Orders (Nov 2011) (15 U.S.C. 644(r)).
X (19) 52.219-14, Limitations on Subcontracting (Jan 2017) (15 U.S.C. 637(a)(14)).
(20) 52.219-16, Liquidated Damages --Subcon-tracting Plan (Jan 1999) (15 U.S.C. 637(d)(4)(F)(i)).
(21) 52.219-27, Notice of Service-Disabled Veteran-Owned Small Business Set-Aside (Nov 2011) (15 U.S.C. 657 f).
(22) 52.219-28, Post Award Small Business Program Rerepresentation (Jul 2013) (15 U.S.C. 632(a)(2)).
)

(23) 52.219-29, Notice of Set-Aside for, or Sole Source Award to, Economically Disadvantaged Women-Owned Small Business Concerns
(Dec 2015) (15 U.S.C. 637(m)).

(24) 52.219-30, Notice of Set-Aside for, or Sole Source Award to, Women-Owned Small Business Concerns Eligible Under the Women-
Owned Small Business Program (Dec 2015) (15 U.S.C. 637(m)).

X (25) 52.222-3, Convict Labor (June 2003) (E.O. 11755).
X (26) 52.222-19, Child Labor --Cooperation with Authorities and Remedies (Jan 2018) (E.O. 13126).

X
X

CONTINUED ON NEXT PAGE
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Part 12 Clauses (CONTINUED)

52.222-21, Prohibition of Segregated Facilities (Apr 2015).

52.222-26, Equal Opportunity (Sept 2016) (E.O. 11246).

52.222-35, Equal Opportunity for Veterans (Oct 2015)(38 U.S.C. 4212).

52.222-36, Equal Opportunity for Workers with Disabilities (Jul 2014) (29 U.S.C. 793).

52.222-37, Employment Reports on Veterans (Feb 2016) (38 U.S.C. 4212).

52.222-40, Notification of Employee Rights Under the National Labor Relations Act (Dec 2010) (E.O. 13496).
3)(i) 52.222-50, Combating Trafficking in Persons (Mar 2015) (22 U.S.C. chapter 78 and E.O. 13627).

(i) Alternate | (Mar 2015) of 52.222-50 (22 U.S.C. chapter 78 and E.O. 13627).

X (34) 52.222-54, Employment Eligibility Verification (Oct 2015). (Executive Order 12989). (Not applicable to the acquisition of commercially
available off-the-shelf items or certain other types of commercial items as prescribed in 22.1803.)

(35)(i) 52.223-9, Estimate of Percentage of Recovered Material Content for EPA -Designated ltems (May 2008) (42 U.S.C. 6962(c)(3)(A)(ii)).
(Not applicable to the acquisition of commercially available off-the-shelf items.)

(i) Alternate | (May 2008) of 52.223-9 (42 U.S.C. 6962(i)(2)(C)). (Not applicable to the acquisition of commercially available off-the-shelf
items.)

(36) 52.223-11, Ozone-Depleting Substances and High Global Warming Potential Hydrofluorocarbons (Jun 2016) (E.O. 13693).
(37) 52.223-12, Maintenance, Service, Repair, or Disposal of Refrigeration Equipment and Air Conditioners (Jun 2016) (E.O. 13693).
(38)(i) 52.223-13, Acquisition of EPEAT®-Registered Imaging Equipment (Jun 2014) (E.O.s 13423 and 13514).
(i) Alternate | (Oct 2015) of 52.223-13.
(39)(i) 52.223-14, Acquisition of EPEAT®-Registered Televisions (Jun 2014) (E.O.s 13423 and 13514).
(ii) Alternate | (Jun 2014) of 52.223-14.
(40) 52.223-15, Energy Efficiency in Energy-Consuming Products (Dec 2007) (42 U.S.C. 8259b).
(41)(i) 52.223-16, Acquisition of EPEAT®-Registered Personal Computer Products (Oct 2015) (E.O.s 13423 and 13514).
(ii) Alternate | (Jun 2014) of 52.223-16.
X (42) 52.223-18, Encouraging Contractor Policies to Ban Text Messaging While Driving (Aug 2011) (E.O. 13513).
(43) 52.223-20, Aerosols (Jun 2016) (E.O. 13693).
(44) 52.223-21, Foams (Jun 2016) (E.O. 13693).
(45)(i) 52.224-3, Privacy Training (JAN 2017) (5 U.S.C. 552a).
(ii) Alternate | (JAN 2017) of 52.224-3.
(46) 52.225-1, Buy American --Supplies (May 2014) (41 U.S.C. chapter 83).

(47)(i) 52.225-3, Buy American --Free Trade Agreements --Israeli Trade Act (May 2014) (41 U.S.C. chapter 83, 19 U.S.C. 3301 note, 19 U.S.
C. 2112 note, 19 U.S.C. 3805 note, 19 U.S.C. 4001 note, Pub. L. 103-182, 108-77, 108-78, 108-286, 108-302, 109-53, 109-169, 109-283,
110-138, 112-41, 112-42, and 112-43.

(i) Alternate | (May 2014) of 52.225-3.

(iii) Alternate Il (May 2014) of 52.225-3.

(iv) Alternate Il (May 2014) of 52.225-3.

(48) 52.225-5, Trade Agreements (Oct 2016) (19 U.S.C. 2501, et seq., 19 U.S.C. 3301 note).

(49) 52.225-13, Restrictions on Certain Foreign Purchases (June 2008) (E.O.'s, proclamations, and statutes administered by the Office of
Foreign Assets Control of the Department of the Treasury).

(50) 52.225-26, Contractors Performing Private Security Functions Outside the United States (Oct 2016) (Section 862, as amended, of the
National Defense Authorization Act for Fiscal Year 2008; 10 U.S.C. 2302 Note).

(51) 52.226-4, Notice of Disaster or Emergency Area Set-Aside (Nov 2007) (42 U.S.C. 5150).
(52) 52.226-5, Restrictions on Subcontracting Outside Disaster or Emergency Area (Nov 2007) (42 U.S.C. 5150).
(53) 52.232-29, Terms for Financing of Purchases of Commercial ltems (Feb 2002) (41 U.S.C. 4505, 10 U.S.C. 2307(f)).
(54) 52.232-30, Installment Payments for Commercial Items (Jan 2017) (41 U.S.C. 4505, 10 U.S.C. 2307(f)).
X (55) 52.232-33, Payment by Electronic Funds Transfer --System for Award Management (Jul 2013) (31 U.S.C. 3332).
(56) 52.232-34, Payment by Electronic Funds Transfer --Other than System for Award Management (Jul 2013) (31 U.S.C. 3332).
(57) 52.232-36, Payment by Third Party (May 2014) (31 U.S.C. 3332).

X< X X

7)
8)
9)
0)
1)
2)

X< X X
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(2
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@
@
@
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(58) 52.239-1, Privacy or Security Safeguards (Aug 1996) (5 U.S.C. 552a).

(59) 52.242-5, Payments to Small Business Subcontractors (Jan 2017)(15 U.S.C. 637(d)(12)).

(60)(i) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (Feb 2006) (46 U.S.C. Appx. 1241(b) and 10 U.S.C. 2631).

(i) Alternate | (Apr 2003) of 52.247-64.
(c) The Contractor shall comply with the FAR clauses in this paragraph (c), applicable to commercial services, that the Contracting Officer has
indicated as being incorporated in this contract by reference to implement provisions of law or Executive orders applicable to acquisitions of
commercial items:
Contracting Officer check as appropriate.

(1) 52.222-17, Nondisplacement of Qualified Workers (May 2014)(E.O. 13495).

(2) 52.222-41, Service Contract Labor Standards (May 2014) (41 U.S.C. chapter 67).

(3) 52.222-42, Statement of Equivalent Rates for Federal Hires (May 2014) (29 U.S.C. 206 and 41 U.S.C. chapter 67).

(4) 52.222-43, Fair Labor Standards Act and Service Contract Labor Standards-Price Adjustment (Multiple Year and Option Contracts) (May
2014) (29 U.S.C. 206 and 41 U.S.C. chapter 67).

(5) 52.222-44, Fair Labor Standards Act and Service Contract Labor Standards --Price Adjustment (May 2014) (29 U.S.C. 206 and 41 U.S.C.
chapter 67).

(6) 52.222-51, Exemption from Application of the Service Contract Labor Standards to Contracts for Maintenance, Calibration, or Repair of
Certain Equipment --Requirements (May 2014) (41 U.S.C. chapter 67).

(7) 52.222-53, Exemption from Application of the Service Contract Labor Standards to Contracts for Certain Services --Requirements (May
2014) (41 U.S.C. chapter 67).

(8) 52.222-55, Minimum Wages Under Executive Order 13658 (Dec 2015).

(9) 52.222-62, Paid Sick Leave Under Executive Order 13706 (JAN 2017) (E.O. 13706).
X (10) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations (May 2014) (42 U.S.C. 1792).

(11) 52.237-11, Accepting and Dispensing of $1 Coin (Sept 2008) (31 U.S.C. 5112(p)(1)).
(d) Comptroller General Examination of Record. The Contractor shall comply with the provisions of this paragraph (d) if this contract was
awarded using other than sealed bid, is in excess of the simplified acquisition threshold, and does not contain the clause at 52.215-2, Audit
and Records --Negotiation.
(1) The Comptroller General of the United States, or an authorized representative of the Comptroller General, shall have access to and right to
examine any of the Contractor's directly pertinent records involving transactions related to this contract.
(2) The Contractor shall make available at its offices at all reasonable times the records, materials, and other evidence for examination, audit,
or reproduction, until 3 years after final payment under this contract or for any shorter period specified in FAR subpart 4.7, Contractor Records
Retention, of the other clauses of this contract. If this contract is completely or partially terminated, the records relating to the work terminated
shall be made available for 3 years after any resulting final termination settlement. Records relating to appeals under the disputes clause or to
litigation or the settlement of claims arising under or relating to this contract shall be made available until such appeals, litigation, or claims are
finally resolved.
(3) As used in this clause, records include books, documents, accounting procedures and practices, and other data, regardless of type and
regardless of form. This does not require the Contractor to create or maintain any record that the Contractor does not maintain in the ordinary
course of business or pursuant to a provision of law.
(e)(1) Notwithstanding the requirements of the clauses in paragraphs (a), (b), (c), and (d) of this clause, the Contractor is not required to flow
down any FAR clause, other than those in this paragraph (e)(1) in a subcontract for commercial items. Unless otherwise indicated below, the
extent of the flow down shall be as required by the clause --
(i) 52.203-13, Contractor Code of Business Ethics and Conduct (Oct 2015) (41 U.S.C. 3509).
(i) 52.203-19, Prohibition on Requiring Certain Internal Confidentiality Agreements or Statements (Jan 2017) (section 743 of Division E, Title
VII, of the Consolidated and Further Continuing Appropriations Act, 2015 (Pub. L. 113-235) and its successor provisions in subsequent
appropriations acts (and as extended in continuing resolutions)).
(iii) 52.219-8, Utilization of Small Business Concerns (Nov 2016) (15 U.S.C. 637(d)(2) and (3)), in all subcontracts that offer further
subcontracting opportunities. If the subcontract (except subcontracts to small business concerns) exceeds $700,000 ($1.5 million for
construction of any public facility), the subcontractor must include 52.219-8 in lower tier subcontracts that offer subcontracting opportunities.
(iv) 52.222-17, Nondisplacement of Qualified Workers (May 2014) (E.O. 13495). Flow down required in accordance with paragraph (l) of FAR
clause 52.222-17.
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(v) 52.222-21, Prohibition of Segregated Facilities (Apr 2015)

(vi) 52.222-26, Equal Opportunity (Sept 2016) (E.O. 11246).

(vii) 52.222-35, Equal Opportunity for Veterans (Oct 2015) (38 U.S.C. 4212).

(viii) 52.222-36, Equal Opportunity for Workers with Disabilities (Jul 2014) (29 U.S.C. 793).
(ix) 52.222-37, Employment Reports on Veterans (Feb 2016) (38 U.S.C. 4212)

(x) 52.222-40, Notification of Employee Rights Under the National Labor Relations Act (Dec 2010) (E.O. 13496). Flow down required in
accordance with paragraph (f) of FAR clause 52.222-40.

(xi) 52.222-41, Service Contract Labor Standards (May 2014) (41 U.S.C. chapter 67).

(xii) 52.222-50, Combating Trafficking in Persons (Mar 2015) (22 U.S.C. chapter 78 and E.O 13627). Alternate | (Mar 2015) of 52.222-50 (22
U.S.C. chapter 78 and E.O 13627).

(xiii) 52.222-51, Exemption from Application of the Service Contract Labor Standards to Contracts for Maintenance, Calibration, or Repair of
Certain Equipment-Requirements (May 2014) (41 U.S.C. chapter 67).

(xiv) 52.222-53, Exemption from Application of the Service Contract Labor Standards to Contracts for Certain Services-Requirements (May
2014) (41 U.S.C. chapter 67).

(xv) 52.222-54, Employment Eligibility Verification (Oct 2015) (E.O. 12989).

(xvi) 52.222-55, Minimum Wages Under Executive Order 13658 (Dec 2015).

(xvii) 52.222-62, Paid Sick Leave Under Executive Order 13706 (Jan 2017) (E.O. 13706).
(xviii)(A) 52.224-3, Privacy Training (Jan 2017) (5 U.S.C. 552a).

(B) Alternate | (Jan 2017) of 52.224-3.

(xix) 52.225-26, Contractors Performing Private Security Functions Outside the United States (Oct 2016) (Section 862, as amended, of the
National Defense Authorization Act for Fiscal Year 2008; 10 U.S.C. 2302 Note).

(xx) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations (May 2014) (42 U.S.C. 1792). Flow down required in accordance
with paragraph (e) of FAR clause 52.226-6.

(xxi) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (Feb 2006) (46 U.S.C. Appx. 1241(b) and 10 U.S.C. 2631).
Flow down required in accordance with paragraph (d) of FAR clause 52.247-64.

(2) While not required, the Contractor may include in its subcontracts for commercial items a minimal number of additional clauses necessary
to satisfy its contractual obligations.

(End of clause)

252.203-7002 REQUIREMENT TO INFORM EMPLOYEES OF WHISTLEBLOWER RIGHTS (SEP 2013) DFARS
52.204-4 PRINTED OR COPIED DOUBLE-SIDED ON POSTCONSUMER FIBER CONTENT PAPER (MAY 2011) FAR
52.204-7 SYSTEM FOR AWARD MANAGEMENT (OCT 2016) FAR

52.204-13 SYSTEM FOR AWARD MANAGEMENT MAINTENANCE (OCT 2016) FAR

52.204-18 COMMERCIAL AND GOVERNMENT ENTITY CODE MAINTENANCE (JUL 2016) FAR

52.204-19 INCORPORATION BY REFERENCE OF REPRESENTATIONS AND CERTIFICATIONS (DEC 2014) FAR
252.204-7003 CONTROL OF GOVERNMENT PERSONNEL WORK PRODUCT (APR 1992) DFARS

252.204-7004 ALTERNATE A, SYSTEM FOR AWRD MANAGEMENT (FEB 2014) DFARS

252.204-7009 LIMITATIONS ON THE USE OR DISCLOSURE OF THIRD-PARTY CONTRACTOR REPORTED CYBER INCIDENT
INFORMATION (OCT 2016) DFARS
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252.204-7012 SAFEGUARDING COVERED DEFENSE INFORMATION AND CYBER INCIDENT REPORTING (OCT 2016) DFARS

252.209-7004 SUBCONTRACTING WITH FIRMS THAT ARE OWNED OR CONTROLLED BY THE GOVERNMENT OF A COUNTRY
THAT IS A STATE SPONSOR OF TERRORISM (OCT 2015) DFARS

52.211-15 DEFENSE PRIORITY AND ALLOCATION REQUIREMENTS (APR 2008) FAR

52.211-16 VARIATION IN QUANTITY (APR 1984) FAR
As prescribed in 11.703(a), insert the following clause:

(a) A variation in the quantity of any item called for by this contract will not be accepted unless the variation has been caused by conditions
of loading, shipping, or packing, or allowances in manufacturing processes, and then only to the extent, if any, specified in paragraph (b) of this
clause.

(b) The permissible variation shall be limited to:

1 Percent increase [Contracting Officer insert percentage]

1 Percent decrease [Contracting Officer insert percentage]

This increase or decrease shall apply to THE QUANTITY AT THE LINE ITEM LEVEL.*

(End of clause)

52.211-17 DELIVERY OF EXCESS QUANTITIES (SEP 1989) FAR

52.216-19 ORDER LIMITATIONS (OCT 1995) FAR
As prescribed in 16.506(b), insert a clause substantially the same as follows:

(a) Minimum order. When the Government requires supplies or services covered by this contract in an amount of less than $100 [insert dollar
figure or quantity], the Government is not obligated to purchase, nor is the Contractor obligated to furnish, those supplies or services under the
contract.

(b) Maximum order. The Contractor is not obligated to honor --
(1) Any order for a single item in excess of $25,000 [insert dollar figure or quantity];
(2) Any order for a combination of items in excess of $100,000 [insert dollar figure or quantity]; or

(3) A series of orders from the same ordering office within 7 days that together call for quantities exceeding the limitation in paragraph (b)(1)
or (2) of this section.

(c) If this is a requirements contract (i.e., includes the Requirements clause at subsection 52.216-21 of the Federal Acquisition Regulation
(FAR)), the Government is not required to order a part of any one requirement from the Contractor if that requirement exceeds the maximum-
order limitations in paragraph (b) of this section.

(d) Notwithstanding paragraphs (b) and (c) of this section, the Contractor shall honor any order exceeding the maximum order limitations in
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paragraph (b), unless that order (or orders) is returned to the ordering office within 1 days after issuance, with written notice stating the
Contractor's intent not to ship the item (or items) called for and the reasons. Upon receiving this notice, the Government may acquire the
supplies or services from another source.

(End of clause)

52.216-22 INDEFINITE QUANTITY (OCT 1995) FAR
As prescribed in 16.506(e), insert the following clause:

(a) This is an indefinite-quantity contract for the supplies or services specified, and effective for the period stated, in the Schedule. The
quantities of supplies and services specified in the Schedule are estimates only and are not purchased by this contract.

(b) Delivery or performance shall be made only as authorized by orders issued in accordance with the Ordering clause. The Contractor shall
furnish to the Government, when and if ordered, the supplies or services specified in the Schedule up to and including the quantity designated
in the Schedule as the “maximum.” The Government shall order at least the quantity of supplies or services designated in the Schedule as the
“minimum.”

(c) Except for any limitations on quantities in the Order Limitations clause or in the Schedule, there is no limit on the number of orders that may
be issued. The Government may issue orders requiring delivery to multiple destinations or performance at multiple locations.

(d) Any order issued during the effective period of this contract and not completed within that period shall be completed by the Contractor
within the time specified in the order. The contract shall govern the Contractor's and Government's rights and obligations with respect to that
order to the same extent as if the order were completed during the contract's effective period; provided, that the Contractor shall not be
required to make any deliveries under this contract after [insert date].

(End of clause)

52.217-9 OPTION TO EXTEND THE TERM OF THE CONTRACT (MAR 2000) FAR

(a) The Government may extend the term of this contract by written notice to the Contractor within 2 DAYS [insert the period of time within
which the Contracting Officer may exercise the option]; provided that the Government gives the Contractor a preliminary written notice of its
intent to extend at least 60 DAYS days [60 days unless a different number of days is inserted] before the contract expires. The preliminary
notice does not commit the Government to an extension.

(b) If the Government exercises this option, the extended contract shall be considered to include this option clause.

(c) The total duration of this contract, including the exercise of any options under this clause, shall not exceed 36 MONTHS/3 YEARS (months)
(years).

(End of clause)

252.225-7001 BUY AMERICAN AND BALANCE OF PAYMENTS PROGRAM—BASIC (DEC 2016) DFARS

252.225-7001 BUY AMERICAN AND BALANCE OF PAYMENTS PROGRAM—BASIC (DEC 2016), ALTI (DEC 2016) DFARS
252.225-7002 QUALIFYING COUNTRY SOURCES AS SUBCONTRACTORS (DEC 2016) DFARS

252.225-7012 PREFERENCE FOR CERTAIN DOMESTIC COMMODITIES (DEC 2016) DFARS

52.232-17 INTEREST (MAY 2014) FAR

52.232-40 PROVIDING ACCELERATED PAYMENTS TO SMALL BUSINESS SUBCONTRACTORS (DEC 2013) FAR
252.232-7010 LEVIES ON CONTRACT PAYMENTS (DEC 2006) DFARS

52.233-3 PROTEST AFTER AWARD (AUG 1996) FAR

52.242-13 BANKRUPTCY (JUL 1995) FAR

CONTINUED ON NEXT PAGE




CONTINUATION SHEET REFERENCE NO. OF DOCUMENT BEING CONTINUED: PAGE 14 OF 15 PAGES
SPE302-18-D-S001

Part 12 Clauses (CONTINUED)

252.243-7001 PRICING OF CONTRACT MODIFICATIONS (DEC 1991) DFARS

252.244-7000 SUBCONTRACTS FOR COMMERCIAL ITEMS AND COMMERCIAL COMPONENTS (DOD CONTRACTS) (JUN 2013)
DFARS

52.247-34 F.O.B. DESTINATION (NOV 1991) FAR
252.247-7023 TRANSPORATION OF SUPPLIES BY SEA (APR 2014) DFARS
52.249-8 DEFAULT (FIXED-PRICE SUPPLY AND SERVICE) (APR 1984) FAR

52.252-2 CLAUSES INCORPORATED BY REFERENCE (FEB 1998) FAR
As prescribed in 52.107(b), insert the following clause:

This contract incorporates one or more clauses by reference, with the same force and effect as if they were given in full text. Upon request, the
Contracting Officer will make their full text available. Also, the full text of a clause may be accessed electronically at this/these address(es):

FAR: https://www.acquisition.gov/?g=browsefar

DFARS: https://www.acq.osd.mil/dpap/dars/dfarspgi/current/index.html
DLAD: http://www.dla.mil/HQ/Acquisition/Offers/DLAD.aspx

(End of clause)

52.253-1 COMPUTER GENERATED FORMS (JAN 1991) FAR

52.204-23

52.204 -23 Prohibition on Contracting for Hardware, Software, and Services Developed or Provided by
Kaspersky Lab and Other Covered Entities (JULY 2018)

(a) Definitions. As used in this clause --
Covered article means any hardware, software, or service that --

(1) Is developed or provided by a covered entity;
(2) Includes any hardware, software, or service developed or provided in whole or in part by a covered entity; or
(3) Contains components using any hardware or software developed in whole or in part by a covered entity.

Covered entity means --
(1) Kaspersky Lab;
(2) Any successor entity to Kaspersky Lab;
(3) Any entity that controls, is controlled by, or is under common control with Kaspersky Lab; or
(4) Any entity of which Kaspersky Lab has a majority ownership.

(b) Prohibition. Section 1634 of Division A of the National Defense Authorization Act for
Fiscal Year 2018 (Pub. L. 115 -91) prohibits Government use of any covered article. The Contractor is prohibited
from --
(1) Providing any covered article that the Government will use on or after October 1,
2018; and
(2) Using any covered article on or after October 1, 2018, in the development of data
or deliverables first produced in the performance of the contract.
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(c) Reporting requirement.

(1) In the event the Contractor identifies a covered article provided to the Government during contract
performance, or the Contractor is notified of such by a subcontractor at any tier or any other source, the Contractor
shall report, in writing, to the Contracting Officer or, in the case of the Department of Defense, to the website at
https://dibnet.dod.mil. For indefinite delivery contracts, the Contractor shall report to the Contracting Officer for the
indefinite delivery contract and the Contracting Officer(s) for any affected order or, in the case of the Department of
Defense, identify both the indefinite delivery contract and any affected orders in the report provided at https://dibnet.
dod.mil.

(2) The Contractor shall report the following information pursuant to paragraph (c)(1) of this clause:

(1) Within 1 business day from the date of such identification or notification: The contract number; the order
number(s), if applicable; supplier name; brand; model number (Original Equipment Manufacturer (OEM) number,
manufacturer part number, or wholesaler number); item description; and any readily available information about
mitigation actions undertaken or
recommended.

(i1) Within 10 business days of submitting the report pursuant to paragraph (c)(1) of this clause: Any further
available information about mitigation actions undertaken or recommended. In addition, the Contractor shall describe
the efforts it undertook to prevent use or submission of a covered article, any reasons that led to the use or submission
of the covered article, and any
additional efforts that will be incorporated to prevent future use or submission of covered
articles.

(d) Subcontracts. The Contractor shall insert the substance of this clause, including this paragraph (d), in all
subcontracts, including subcontracts for the acquisition of commercial items.

(End of clause)

Attachments

List of Attachments

File Name Description
ATTACH_SOW 1Pr
ATTACH_Schedule of 1Pr
ltems
ATTACH_New Items 1Pr
Request Form
ATTACH_Delivery 1Pr
Schedule
ATTACH_FFAVORS & 1Pr
STORES Manuals
ATTACH_QSMV 1Pr





STATEMENT OF WORK

INTRODUCTION

The Defense Logistics Agency (“DLA”) Troop Support Pacific (*Agency”) intends to
enter into a indefinite quantity contract (*1QC”) with a commercial firm to supply a full-
line of United States Department of Agriculture (“USDA”) Grade Number 1 or better
quality Fresh Fruits and Vegetables (“FF&V”) products to Non-Department of Defense
(DoD) United States Department of Agriculture (USDA) School & Department of
Defense (DoD) Troops & Ships Customers, Island of Hawaii (Big Island), in the state of
Hawaii Zone Specific quality requirements per item are included in the Schedule of Items
(Attachment 2). Failure to propose the specified quality requirement per item as
identified in Attachment 2 may render an offeror’s proposal technically unacceptable. If
the item’s description in Attachment 2 does not provide a specific quality grade, the
minimum quality grade that is required to meet the terms of this Solicitation is USDA
Grade Number 1.

A successful offeror(s) will be required to source, purchase, store, and deliver a variety of
FF&V items to DLA Troop Support Pacific customers on an ongoing basis, while at the
same time maintaining acceptable fill rates, levels of customer service, and product
quality. Therefore, an offeror must currently possess the physical, logistical, and
financial resources to serve as a commercial distributor of a variety of FF&V items. It is
neither sufficient nor acceptable for an offeror to be a third-party logistics (“3PL”)
company (i.e. a company that does not intend to serve as the FF&V supplier but instead
intends to subcontract out the majority of aspects required by the contract, including but
not limited to ordering, warehousing, distribution, etc.). By offering, an offeror affirms its
status as a current and functioning commercial distributor of FF&V items. In order to
determine whether an offeror meets the technical requirement of being a current and
functioning commercial FF&V distributor, the Contracting Officer will require an offeror
to provide its current, valid Perishable Agricultural Commodities Act (“PACA”) license.
In addition, the Contracting Officer will require an offeror to submit a valid Good
Agricultural Practices (“GAP”)/Good Handling Practices (“GHP”) audit inspection
report(s) / certificate for each place of performance identified in the offeror’s proposal.
The audit report(s) must demonstrate that a passing score(s) was/were received. Please
note that a request for the aforementioned information by the Contracting Officer will be
used to make a determination of whether or not the offeror meets the technical
requirement of being a current and functioning commercial distributor of FF&V. This
information is not being sought to determine an offeror’s likelihood of success in
performing the contract as would be the case in a responsibility analysis.

This solicitation consists of non-Department of Defense (DoD) and private non-profit
school customers and Department of Defense (DoD) Troops & Ships Customers.
Offerors are required to offer on all items in the Schedule of Items; failure to do so may
result in exclusion from award consideration.





This solicitation is being issued as a 100% small business set-aside. In accordance with
13 CFR 121.406(e ), if at least 50% of the estimated contract value of an acquisition for
multiple items is composed of items that are manufactured by small business concerns,
then a waiver of the non-manufacturer rule is not required. As such, for this acquisition, it
is expected that items comprising at least 50% of the contract value will be manufactured
by small business concerns.

This solicitation utilizes the Lowest Price Technically Acceptable (LPTA) Source
Selection Process. As part of this selection process, the Agency will incorporate a
weighting factor in its evaluation. Said factor will only be applied for evaluation purposes
to the Aggregate Distribution Price. Please refer to the Addendum to FAR 52.212-2
contained in this Solicitation for additional information about how each offeror’s price,
and price components, will be evaluated.

Any award resulting from this solicitation will be an indefinite quantity contract (1QC)
that is fixed in price subject to the applicable Economic Price Adjustment (EPA)
provision. An IQC will provide for an indefinite quantity, within stated limits, of specific
supplies or services to be furnished during a fixed period, with deliveries to be scheduled
by placing orders with the contractor (reference FAR 16.504(a)).

All Fresh Fruit and VVegetable products delivered under this IQC shall be sourced
domestically, no exceptions. Non- DoD USDA School Customers are allowed to utilize
the resulting 1QC only when they use Federal funding. Additionally, these customers
shall be required to utilize Federal funding on domestic items ONLY. Non-Domestic
items are not authorized using Federal funding.

I1. EFFECTIVE PERIOD OF CONTRACT

A.

Any resulting contract from this Solicitation will not exceed 3 years commencing on the
effective date of the contract.

I11. OPTIONS

A

The resultant IQC may be for a total of 3 years (one [18 month] base period plus one [18
month] option period) commencing on the effective date of the IQC contract. The base
period will include a start-up period, see paragraph V. CONTRACT START-UP
PERIOD

For evaluation purposes only, the base term of the resultant IQC (18 Months), and the
term of any option (18 Months), if exercised under the 1QC, will not exceed 18 months
for the option period. The total length of the IQC will not exceed thirty-six (36) months.

Exercising of an option is not automatic and depends upon such conditions as acceptable
vendor performance in meeting contract specifications and verifying an ongoing demand
for this requirement.





D. There is one (18 month) option period in this solicitation. Acceptance of these options is
mandatory. Distribution Prices (see Economic Price Adjustment (EPA) Clause), must be
submitted for each option period, as well as for the base period. The Distribution Prices
offered on each option period will be calculated with the Delivered Price (see Economic
Price Adjustment (EPA) Clause), proposed for each evaluated item. The Distribution
Price for each option period may be offered as a dollar value, increase or decrease, from
the base period. Changes expressed as a percentage will not be accepted.

E. Failure to propose an increase or decrease of distribution prices in the option periods will
be considered, and evaluated as, no change per option period.

IV. ESTIMATED DOLLAR VALUE/ GUARANTEED MINIMUM / MAXIMUM

A The following chart includes the 18-month estimated dollar value for Base Period, and
the overall 3 year period, along with the 10% guaranteed minimum and contract
maximum values, respectively. Though both figures are based on estimates, the
guaranteed minimum and the contract maximum are both fixed firm dollar amounts,
which are calculated as a percentage of the 18-month and 3-year estimated dollar values,
respectively.

B. NOTE: The guaranteed minimum, which is shown in the “10% Minimum” column
below, constitutes the Agency’s full legal obligation as to its ordering requirements. Once
this obligation is met, there is no further ordering obligation on the part of the Agency
regardless of what period said obligation is met within.

18-month Maximum
Big Island Estimate 10% Minimum 3-year Estimated
(Base Period) (Base + Option 1)
Non DoD
Schools &
Troops/Ships $790,000.00 $79,000.00 $3,400,000.00
Customers

The term “estimate” refers to the Agency’s good faith estimate of the requirement for the
specific period stated.

V. CONTRACT START-UP PERIOD

A. After an award is made, the Contractor (also referred to as the Awardee) will be required to
take steps to implement its new contract prior to initial ordering/delivery. Within 14 days
after the award is made, the Contractor shall submit a proposed implementation schedule to
the Contracting Officer that details all of the necessary steps that are required to ensure
proper contract performance. This may include but is not limited to catalog/ordering/invoice
testing (STORES and/or FFAVORS), sourcing new items, finalize delivery schedule per
customer location, etc. An additional 14 days will be granted for actual completion of the
proposed schedule. No more than 30 calendar days after award, however, will be given to
complete the schedule and have a fully functional distribution account in place for all





customers covered under the contract(s). The timeline for the “start-up” period, as described
above, is included in the first 18-month base period.

VI. ELECTRONIC ORDERING CATALOGS

Offerors will be required to maintain electronic catalogs that list all items available to the
customers covered under this solicitation. The catalog for Non-DoD USDA Schools
customers shall be built and maintained in USDA’s Fresh Fruits and Vegetables Order
Receipt System (FFAVORS) Web. The catalog for DoD Troops and Ships customers shall
be built and maintained in DLA’s Subsistence Total Order Receipt Electronic System
(STORES). Each item in the catalog shall contain the corresponding national or local stock
number, Government item description, packaging characteristics, unit of issue and unit price.

A. Catalog Maintenance
1. New Items

(@) Prior to commencement of the first order, DLA Troop Support Pacific, the customer
and the vendor will collaborate to identify items not found in the Schedule of Items
which are to be added to the ordering catalog. Neither the vendor nor customer is
permitted to add a new item to the catalog without initiating a new item request to the
Contracting Officer.

(b) After ordering commencement, if a customer desires to order a Fresh Fruit and
Vegetable (FF&V) item that is not part of the ordering catalog, the contractor will be
allowed a maximum of twenty (20) days to source the item, obtain a stock number from
DLA Troop Support Pacific (if required) and add the item to the ordering catalog via an
832 catalog transaction. These items should then become a permanent part of the
contractor’s inventory, dependent upon availability, after the Contracting Officer’s
determination of fair and reasonable pricing. The contractor shall utilize the Contracting
Officer provided form when requesting all item approvals (additions and/or changes).
The form is mandatory and is Attachment 3.

(c) The successful awardee shall assume the responsibility of introducing new produce
items to the customers, as well as showing cost effective alternatives to their current
choices.

2. Catalog Pricing

(a) Schedule of Items Pricing: Items priced in the Schedule of Items (Sol) (See
Attachment 2) will be included in the ordering catalog following award. Schedule of
Items will be determined fair and reasonable prior to award. The final proposed price
for each item in the Schedule of Items will be the catalog price during the first week
of customer ordering.






(b) Reverse Auction: The Contracting Officer may utilize reverse auctioning to conduct
price discussions. If the Contracting Officer does not conduct a reverse auction,
award may be made on initial offers or following discussions. If a reverse auction is
going to occur offerors will be notified by the Contracting Officer and provided
additional instructions at that time. For information on registering for a reverse
auction see Attachment 7.

(c) Contractor-Requested Catalog Price Changes: Upon award, all items included in the
Solicitation’s Schedule of Items that ultimately are included in the ordering catalogs
have been deemed “fair and reasonable” from a pricing standpoint by the Contracting
Officer. No further analysis is necessary with regard to those prices until said prices
are subject to change per a request by the Contractor under the terms of the EPA
provision. In accordance with said provision, a Contractor is permitted to submit a
biweekly adjustment request for any items found on the catalog when consistent
with actual price changes of said items encountered by the Contractor as reflected in
the commercial market. When such a request occurs, the Contracting Officer is
required to make an entirely new “fair and reasonable” determination of that item’s
new requested price. Prices are to be adjusted downward or upward, as appropriate,
according to “last receipt” price, as defined under the EPA terms of this solicitation.
If the new requested price cannot be found “fair and reasonable” by the Contracting
Officer, the last approved price will remain effective for purposes of the ordering
catalog and the Contractor shall continue support of that item(s) for Agency
customers the following week and beyond until a new “fair and reasonable” price is
approved. The Contracting Officer’s failure to approve a Contractor’s request for a
weekly adjustment of a price will NOT result in the automatic removal of the
corresponding item from the following week’s ordering catalog. In a circumstance
where an item’s price is “held over” from a prior week, having not been adjusted due
to the Contracting Officer’s rejection of a subsequent weekly price adjustment request
(i.e. newly proposed price cannot be determined “fair and reasonable”), it is expected
that the terms of the EPA provision continue to be strictly adhered to. It is
unacceptable, and a breach of said terms, if a Contractor uses a “held over” price to
overcharge the Government at a point when that price exceeds the item’s true price as
paid by the Contractor in its business, which reflects commercial market conditions
for that item. Therefore, in the “held over” scenario as described above as well as all
scenarios encountered during contract performance, price decreases are expected
when and where applicable. Please note that the Contracting Officer has wide
discretion in managing the above-described processes and resolving any resulting
issues.

(d) Contractor-Requested Catalog Additions: Before an item is added to the catalog
vendors are required to submit to the contracting officer a request of proposed catalog
additions (See Attachment 3). The request shall include the stock number,
Government item description, proposed unit price and a corresponding supplier
invoice or quote, and proposed distribution price. The request is due by 9:00 AM
HST on the Monday prior to inclusion of the Wednesday catalog updates.

Please note that meeting this deadline does not guarantee that the item’s price






will be approved as “fair and reasonable” nor does it mean that the Contracting
Officer will have been able to complete his/her review of the request prior to the
time necessary to incorporate it into the following week’s ordering catalog. The
contracting officer will review the catalog addition request and upon determining the
price fair and reasonable will contact the contractor to indicate acceptance. The
contractor shall then include the item on Wednesday’s catalog update. Should the
proposed price fail to be determined fair and reasonable, the contracting officer will
conduct negotiations with the vendor. If after negotiations the proposed pricing still
cannot be determined fair and reasonable the item will not be added to the catalog.

(e) Pricing Requirements: The Contractor’s catalog prices, as awarded, constitute the

initial catalog prices. These prices are in effect during the first ordering week (from
Sunday at 12:00 AM (Eastern Time (ET), standard or daylight as applicable) through
11:59 PM on the Saturday of the following week. The prices shall remain in effect for
all subsequent ordering weeks, except as otherwise adjusted in accordance with the
EPA provision.

VIl. ECONOMIC PRICE ADJUSTMENT (“EPA”) - ACTUAL MATERIAL COSTS
FOR SUBSISTENCE FRESH FRUITS & VEGETABLES (“FF&V” or “Produce”)

A. Warranties. For any items covered by this EPA language, the Contractor warrants that:

1. Contract Unit Price and the components of the Contract Unit Price, i.e. Delivered Price

and Distribution Price, shall not include allowances for any portion of the contingency
covered by this language; and

2. Price adjustments requested during the performance of the contract shall be computed

in accordance with the provisions of this language.

B. Definitions. As used throughout this language the term:

1.

“Contract Unit Price” means the total price per unit of a particular item charged to
the Government for a product delivered to customers under this contract. The
Contract Unit Price consists of two separate and distinct components: 1) Delivered
Price, less Rebates/Discounts, and 2) Distribution Price. The unit price sum of these
two components shall be rounded up or down to the nearest cent, to determine the
Contract Unit Price.

“Delivered Price”

(i) “Delivered Price” means the commercial manufacturer, grower,

or private label holder price per unit charged to the Contractor, inclusive of standard
freight to the Contractor’s facility/facilities, for the purchase of a representative
quantity of the item as compared to orders under this contract. Delivered Price is the
manufacturer, grower, or private label holder price that is input into the Contractor’s
purchasing system as the starting basis for its pricing to customers prior to applying





or deducting any additional costs or expenses, such as distribution, overhead, profit,
rebates/discounts, or other costs/expenses stemming from separate financial
arrangements. Delivered Price shall be substantiated with an actual invoice paid by
the Contractor. In limited circumstances, quotations may be used to substantiate a
Delivered Price, but only with specific approval of the Contacting Officer. The
Delivered Price shall not include costs to be included in the Distribution Price.

(A) Redistributor Exception: On a case by case basis, for a specific item or stock
keeping unit (“*SKU?”), a contiguous United States (CONUS) redistributor’s most
recent commercial price per unit, inclusive of standard freight to the Contractor’s
facility/facilities to the Contractor of a representative quantity of product as
compared to orders under the contract may be used to establish Delivered Price.
A redistributor’s commercial price may only be used to establish Delivered Price
when the redistributor’s price for the quantity ordered is equal to or lower than a
manufacturer’s, grower’s, or private label holder’s current market price for a
representative quantity of product inclusive of rebates/discounts. The Contracting
Officer must specifically approve the use this exception. When seeking approval
for the use of this exception, at a minimum, the Contractor must supply invoices
from the redistributor. Quotes from the redistributor are unacceptable. Additional
supporting documentation (e.g., published price list, manufacturer letter, or
similar proof of price comparison) may be required. The determination of
whether the supporting documentation offered is sufficient to establish a
manufacturer’s, grower’s, or private label holder’s current market price, as well
as the decision to permit the use of this exception, rests solely with the
Contracting Officer.

3. “Distribution Price(s)” means the firm-fixed price portion of the Contract Unit Price,
offered as a dollar amount per unit of issue, rounded up or down to the nearest cent.
The Distribution Price component includes all costs associated with the Contractor’s
performance that are not included in the Delivered Price, including, but not limited to:
human resources, insurance, special packaging, overhead, profit, transportation from
the Contractor’s facility or other place of performance to the end customers, split-case
fees, ancillary in-house processing fees, subcontractor costs, etc.

4. “Grower” means the business concern that raises produce for marketing.
5. “Manufacturer” mean the business concern that, with its own facilities, performs
primary activities of processing or transforming agricultural products into the end

item being acquired.

6. “Ordering Catalog” means the electronic listing of items and Contract unit prices
available for ordering under this contract.

7. “Ordering Week” means from Sunday at 12:00 AM (Eastern Time (ET), standard or
daylight as applicable) through 11:59 PM on the Saturday of the following week.





8.

10.

11.

“Private Label Holder” means:

(i) A manufacturer or grower with whom the
Contractor holds an ownership and/or financial interest, or ownership and/or financial
interest in a specific item(s) produced by a manufacturer or grower;

(if) An entity holding an intellectual property interest, whether by ownership or
license, in the label under which product is being sold in the commercial marketplace;
or

(iii) An entity holding exclusive marketing and/or sales authority of a product, or one
holding property rights in a proprietary product formula.

“Rebates/Discounts” means all rebates, discounts, product allowances, food show
discounts, early payment discounts (other than qualifying early payment discounts as
may be defined elsewhere in this contract), and any other rebates, discounts,
economic incentives, or similar financial arrangements available at the manufacturer,
grower, private label holder, or redistributor level that ultimately reduces the
Contractor’s price paid for a product supplied under the contract. In accordance with
this language as well as other provisions of this contract, and subject to any
applicable exceptions, all rebates/discounts shall be passed on to the Government via
a reduced catalog price for the item to which the rebates/discounts pertain (i.e. “off
invoice”). Any rebates/discounts that cannot be applied as an up-front price reduction
must be submitted to the Contracting Officer via check payable to the U.S. Treasury,
with an attached itemized listing of all customer purchases by line item, including
contract number, call number, purchase order number and contract line item number
(“CLIN™).

“Redistributor” means an entity independent of the contractor that operates in the
existing commercial marketplace and from which the contractor purchases product
for purposes of consolidating quantities and/or obtaining lower delivered prices.
Examples may include: brokers, dealers, distributors, and buying groups.

“Standard Freight” means the published list price or prevailing market rate for
transportation of items ordered under this contract from the manufacturer, grower,
private label holder, or redistributor (when the Redistributor Exception applies) to the
Contractor’s facility/facilities. Standard Freight must be documented in an invoice;
however, quotes may be an acceptable form of substantiation in limited circumstances
and if authorized by the Contracting Officer. Standard freight may include certain
ancillary costs associated with transportation which are consistent with commercial
practice in the produce industry, including, but are not limited to, pallets, temperature
recording devices, Tectrol, etc.

(1) Inthe event that the Contractor picks up its own product directly from a
manufacturer, grower, private label holder, or redistributor (when the
Redistributor Exception applies) on an F.O.B Origin basis, or arranges for





delivery transportation from a third party source other than the manufacturer,
grower, private label holder, or redistributor (when the Redistributor Exception
applies), the standard freight cost shall be based on market tariffs/conditions and
consistent with prevailing market rates. At no time shall that cost exceed the
manufacturer’s, grower’s, private label holder’s, or redistributor’s, or such
entity’s carrier’s freight price normally payable by the Contractor for inbound
shipments of such products and quantities to the Contractor’s facility(ies).

C. Price adjustments.

1. General.

(i) All Contract Unit Prices shall be fixed and remain unchanged until changed

(i)

pursuant to this language or other applicable provision of the contract. Only the
Delivered Price component of the Contract Unit Price is subject to adjustment
under this section. After the first ordering week, if the Contractor’s Delivered
Price changes for any or all Contract Unit Prices, the Contract Unit Price shall be
changed in the next week’s ordering catalog upon the Contracting Officer’s
approval of the Contractor’s request, which must be submitted in accordance with
paragraph (iii) below, by the same dollar amount of the change in the Delivered
Price, subject to the limitations in paragraphs C.2 and D, below. Any price
changes approved by the Contracting Officer shall become effective at the
beginning of the next ordering week. All ordering catalog unit prices computed in
accordance with this section and in effect when an order is placed shall remain in
effect for that order through delivery. DLA Troop Support will be charged the
Contract Unit Price in effect at the time the order is placed, regardless of any
changes in the Contract Unit Price occurring before delivery or in any subsequent
ordering week.

Delivered Prices included in the catalog shall equal the Contractor’s last receipt
price for the item as reflected in an invoice (or quote in limited circumstances) for
a representative quantity compared to typical Government purchases. For the
purpose of the contract catalog, the “last receipt price” means the price of the
product charged on the most recent invoice at the time the price change is
requested. For example, if by Wednesday (i.e. the day price change requests are
due to the Contracting Officer) the Contractor had recently received two invoices
for the product in question, one on Monday and one on Tuesday, then the most
recent invoice is the one from Tuesday (assuming it contains a representative
quantity as described above). It is important to note that a Delivered Price must in
almost all cases be justified using an invoice as described in this paragraph. Use
of a quote is only permitted in extremely limited circumstances, such as when an
item has not been purchased before by the Contractor or the price of the item is
stale due to seasonality and other similar issues. Outside of those limited
circumstances, which will be reviewed and approved by the Contracting Officer
on a casebycase basis, a Delivered Price will not be substantiated by using the
price of an item that is the latest to arrive at the Contractor’s facility but does not





yet have an invoice to support it. Ultimately, the invoice (or quote in limited
circumstances) justifying the Delivered Price request is subject to review by the
Contracting Officer at the time the request is made.

(iii) Updates to the Delivered Price: All notices and requests for new item
Delivered Prices and price changes shall be submitted bi-weekly, no later
than 9:00 a.m. Hawaii Standard Time on Tuesday to be effective in the
following week’s ordering catalog. Invoices submitted to support price
change requests shall also identify all rebates/discounts that will be
subtracted from the requested delivered prices when calculating the revised
contract unit prices that would go on the catalog. The Contractor shall notify

the Contracting Officer of its notice/request in the form of an electronic data
interchange (“EDI”) 832 transaction set when using STORES or an update to
FFAVORS web. The change notice shall include the Contractor’s adjustment
in the Delivered Price component of the applicable Contract Unit Price. Upon
the Contracting Officer’s acceptance of such EDI 832/FFAVORS Web price
changes in accordance with paragraph (v) below, the price change transaction
sets will post in the next week’s ordering catalog and each Contract Unit
Price shall be changed by the same dollar amount of the change in the
Delivered Price in the next week’s ordering catalog.

(iv) All price changes, and catalog contract prices, are subject to review by the
Government. The Contracting Officer may, at any time, require the
submission of supporting data to substantiate any requested price change or
the requested continuation of the pre-existing price for any item, including
prices applicable to prior ordering weeks. Upon notice from the Contracting
Officer that supporting data is required, the Contractor shall promptly furnish
to the Government, all supporting data, including, but not limited to, invoices,
quotes, price lists, documentation regarding rebates/discounts, and any other
substantiating information from the Contractor and any and all of its suppliers
in the supply chain, including the manufacturer, grower, private label holder,
or redistributor.

(v) Price change requests that the Contracting Officer questions or finds to be
inconsistent with the requirements of this provision shall not be posted until
the Contracting Officer specifically authorizes the posting. If the Contracting
Officer does not notify the Contractor by 9:00 a.m. Hawaii Standard Time
each Thursday that a price or a price change request is being questioned or
has been found to be erroneous, the price change(s) will post to the ordering
catalog effective the beginning of the following ordering week. The posting

of updated prices in the ordering catalog, calculated in accordance with this
section, constitutes a modification to this contract. No further contract
modification is required to effect this change. Any changes that post to the
ordering catalog do not constitute a waiver of any of the rights delineated
elsewhere in the Solicitation, any resulting contract(s), or otherwise by law or
regulation.





(vi) Should the Contracting Officer determine that, or question whether, a price
change request contained an erroneous Contract Unit Price or price change,
or cannot otherwise determine the changed price(s) to be “fair and
reasonable,” such as when the changed price(s) is(are) higher than delivered
prices for items of comparable quality which are reasonably available to the
Government or Contractor from other sources, the Contracting Officer will
so advise the Contractor, prior to 9:00 a.m. Hawaii Standard Time on
Thursday. If the Contracting Officer cannot determine a price fair and
reasonable, and the Contracting Officer and the Contractor cannot negotiate a
fair and reasonable price, the Contracting Officer may reject any price change
and direct, in writing, that the item in question be retained on the catalog at
the most recent previously-approved price consistent with current market
conditions. In the alternative, the Contracting Officer may authorize the
removal of an item.

(vii) In the event of a price change not posting or an ordering catalog Contract
Unit Price not computed in accordance with this section, resulting in an
incorrectly increased or decreased Contract Unit Price, upon discovery of
such occurrence the Contractor shall immediately notify the Contracting
Officer in writing and promptly thereafter correct its ordering catalog. In the
event of an erroneous price increase in the ordering catalog, the Contractor
shall submit a refund, including interest if applicable, for any amounts paid
to the Contractor resulting from the erroneous price. In the event of an
erroneous price decrease in the ordering catalog, the Contractor may submit
a request for an equitable adjustment in the amount of the undercharge for
consideration by the Contracting Officer. The request may be entertained if
the Contractor can demonstrate to the satisfaction of the Contracting Officer
that the error did not result from the fault or negligence of the Contractor.
The Contractor will not be entitled to reimbursement if the undercharge was
the fault or negligence of the Contractor.

2. Limitations. All adjustments under this section shall be limited to the effect on
Contract Unit Prices of actual increases or decreases in the Delivered Prices for
material. There shall be no upward adjustment for—

(i) Supplies for which the Delivered Price is not affected by such changes;

(if) Changes in the quantities of materials; and

(iii) Increases in Contract Unit Prices that the Contracting Officer determines are
computed incorrectly (i.e. not adhering to the Contract Unit Price definition in this
provision) and/or increases in Contract Unit Prices that the Contracting Officer
determines are not fair and reasonable.

D. Upward ceiling on economic price adjustment. The aggregate of Delivered Price





increases for each item under this section during the entire contract period shall
not exceed 90% for Department of Defense (DoD) Troop and 90% for United
States Department of Agriculture (USDA) School, of the initial contract Delivered
Price, except as provided below:

1. If at any time the Contractor has reason to believe that within the near future a price
adjustment under the provisions of this language will be required that will exceed the
Delivered Price ceiling for any item, the Contractor shall promptly notify the
Contracting Officer in writing of the expected increase. In the event that the latest
actual market price for an item does result in a Delivered Price that exceeds the
allowable ceiling price under the contract, the Contractor shall immediately notify
the Contracting Officer in writing or via its EDI 832/FFAVORS Web price change
request no later than the time specified in paragraph C.1.(iii), above. With either such
notification, the Contractor shall include a revised ceiling that the Contractor
believes is sufficient to permit completion of remaining contract performance, along
with appropriate explanation and documentation as required by the Contracting
Officer.

2. The price change shall be posted for the following week’s ordering catalog. If an
actual increase in the Delivered Price would raise the price for an item above its
current ceiling, and the Contracting Officer and Contractor cannot negotiate a fair
and reasonable price below the ceiling or if the Contracting Officer does not issue a
contract modification to raise the ceiling, the Contracting Officer may reject the price
change and direct that the item be retained on the contract at the last approved price.
If the Contracting Officer decides to retain the item, the contractor shall continue to
perform with the item at the last approved price. In the alternative, the Contracting
Officer may authorize the removal of an item. The decision regarding whether to
modify the contract, retain the item, or remove the item rests solely with the
Contracting Officer.

E. Downward limitation on economic price adjustments. There is no downward limitation
on the aggregated percentage of decreases that may be made under this section.

F. Price Audit. The Contracting Officer may require the Contractor to submit invoices
and other documentation from all subcontractors at all periods and/or all suppliers or
persons in the Delivered Price supply chain, up to and including the grower,
manufacturer, and/or redistributor, for the purpose of confirming Delivered Prices
charged to the Government, as well as to substantiate all rebate/discounts applicable to
orders under the contract. In performing the price audit, the Government shall have the
right to examine books, records, documents and other data, to include commercial sales
data, that the Contracting Officer deems necessary to verify Contractor adherence to the
provisions of this section and any other terms and conditions of the contract. Such price
audits may occur up to twice a year (except as provided for below) until the end of 3
years after the date of final payment under this contract or the time periods specified in
Subpart 4.7 of the Federal Acquisition Regulation (“FAR”), whichever is earlier. In
addition to price audits, the Government may conduct additional examinations of





records, as required by the Contracting Officer to ensure contract compliance.

G. Final invoice. The Contractor shall include a statement on the final invoice for each
order that the amounts invoiced hereunder have applied all decreases required or
authorized by this section.

H. Disputes. Any dispute arising under this section shall be determined in accordance with
the “Disputes” clause of the contract.

VIII. REBATES/DISCOUNTS AND PRICE-RELATED PROVISIONS (COMPONENT
PRICE MODEL FOR PRODUCE)

A. Terms used in this provision shall have the same definition as those included in
Economic Price Adjustment (EPA) language, included herein.

B. Rebates/Discounts

1. AIll NAPA discounts, food show discounts, early payment discounts (except
Qualifying Early Payment discounts discussed herein), and other discounts,
rebates, allowances, economic incentives, financial arrangements, or other benefits,
which reduce the Contractor’s price paid for products supplied under this contract
or which are otherwise attributable to products sold under this contract, shall be
passed to the Government via a reduced catalog price. Any Rebates/Discounts that
cannot be applied as an up-front price reduction must be submitted via check
payable to the U.S. Treasury, with an attached itemized listing of all customer
purchases by line item, including contract number, call number, purchase order
number and contract line item number (“CLIN”). Instructions for identifying
discounts, rebates, allowances or other economic incentives or benefits that shall be
provided to the Government or retained by the contractor are set forth in the
submission requirements in the Business Proposal/Pricing and in the Reports
section of the Statement of Work.

2. The contractor shall employ prevailing commercial methods in the pursuit of
discounts, rebates, allowances or other economic incentives or benefits for the
Government throughout the period of performance of this contract.

3. The contractor may retain Qualifying Early Payment discounts that meet the
following conditions:

(i) The Early Payment discount is an incentive to encourage payment earlier than
the normal payment due date;

(if) The Early Payment discount is consistent with commercial practice;

(iii) The Early Payment discount is routinely given by the manufacturer, grower,
private label holder, or redistributor to their customers, other than the Contractor, at





the same discount rate and under the same conditions as provided to the
Contractor;

(iv) The Early Payment Discount is not established, requested, or negotiated for the
purpose of avoiding giving DLA Troop Support a lower cost or application of a
rebate/discount resulting in a higher invoice price;

(v) The Early Payment discount is no more than 2 percent of the manufacturer’s,
grower’s, private label holder’s, or redistributor’s invoice and the early payment is
required within 10 days to obtain the discount; and

(vi) The contractor actually made the required payment within the time period
required to receive the discount.

4. The Government may require the contractor to submit invoices and other
documentation from all subcontractors (as defined in FAR Part 44.101) and/or any
entity in the delivered price supply chain to substantiate or identify any
Rebates/Discounts. If the Contracting Officer determines, after reviewing an
invoice or other documentation, that a Rebate/Discount should have been, but was
not, passed on to the Government, the Government shall be entitled to a refund in
the amount of the overcharges, inclusive of interest. If the Contractor believes it
erroneously credited a rebate/discount to the Government, Contractor may submit a
request for an equitable adjustment for the amount of the undercharge. The request
may be entertained if the Contractor can demonstrate to the satisfaction of the
Contracting Officer that the error did not result from the fault or negligence of the
Contractor. The Contractor will not be entitled to reimbursement if the undercharge
was the fault or negligence of the Contractor.

5. The Contracting Officer, and/or authorized representative(s), shall have the right to
examine and audit the Contractor's records relevant to pricing under the contract,
including records related to the existence and proper accounting of rebates,
discounts, etc. The Government may also review/audit the Contractor’s electronic
purchasing system to confirm that the Delivered Price of a product sold to the
Government is accurate.

6. Failure on the part of the Contracting Officer to identify non-compliance with this
provision or to challenge the Contractor’s erroneous interpretation of this provision
shall not constitute waiver or a defense against the Government’s entitlement to
any of Rebates/Discounts or any other remedies afforded by this section, the
contract, or other applicable laws and regulations.

IX. DOMESTIC NON-AVAILABILITY DETERMINATION - FRESH FRUITS AND
VEGETABLES

A. A Class Domestic Non-Availability Determination (“DNAD”) for Federal Supply Class





8915, Fresh Fruits and Vegetables (FF&V), dated 16 May 2008 was approved and is in
effect for the DLA Troop Support/DLA Produce Long-Term Contracts. This DNAD
establishes a limited Berry Amendment waiver to the requirements of DFARS 252.225-
7012, Preference for Certain Domestic Commaodities, which is applicable to this
Solicitation. As a result of the DNAD, non-domestic FF&V may be supplied under this
contract when domestic FF&V of satisfactory quality and sufficient quantity cannot be
procured as and when needed at U.S. market prices. This determination will remain in
effect until these circumstances have changed and the DNAD is formally rescinded.

B. The instant DNAD as applied affects resulting contracts supporting Department of
Defense customers (i.e. Troops) only.

C. Notwithstanding this DNAD, the USDA requires that fresh produce supplied via its
Federal Entitlement for the USDA School Lunch Program must be from a domestic
source. Therefore, the aforementioned DNAD does not impact or negate the
Government’s requirement for domestic produce in its contracts supporting Non-
Department of Defense customers (i.e. Schools).

X. ADDITION OF NEW CUSTOMERS
A. Adding Customers within the Contract’s Geographic Distribution Region/Zone:

1. After contract award, there may be instances when new customers request support of
their fresh produce requirements. Additional DoD and/or Non-DoD federal
government customers that request DLA Troop Support produce support may be
added to the contract without any new acquisition or competition process, if the
customer(s) is/are within the geographic distribution region/zone covered by this
contract.

2. The decision as to whether a potentially new customer is within the contract region or
zone and, thus, will be added to the contract without further competition and at the
existing contract prices, shall be the sole decision of the DLA Troop Support
Contracting Officer.

3. Pursuant to the above, the Contracting Officer will instruct the contractor to include
the customer(s) at the effective contract prices applicable to that distribution
zone/region.

B. Adding Customers outside the Contract’s Geographic Distribution Region/Zone:

1. This provision applies to the following customers:

(@) A new DoD or Non-DoD federal customer that is deemed by the Contracting
Officer to be outside the contract’s geographic distribution region/zone.

(b) An existing DoD or non-DoD federal customer that is deemed by the Contracting





Officer to be outside the contract’s geographic distribution region/zone but has
been previously supported on a separate contract covering a geographic
distribution region/zone.

2. The customers described in paragraph B.1., above, and their produce requirements,
may be added to any contract resulting from this solicitation as follows:

(@) Inthe judgment of the Contracting Officer, the customer(s) at issue is/are located in
an area that is considered adjacent or proximal to the geographic distribution
region/zone of the resulting contract. In a circumstance where the customer is
located in an area that is adjacent or proximal to multiple existing produce
contracts, the decision of which contract is most satisfactory to the Government for
purposes of adding the customer(s) will be the sole decision of the Contracting
Officer, taking into consideration numerous factors, including but not limited to
those contained in this provision. Further, to that end, it is the Contracting Officer’s
sole decision as to which existing contractors available in the aforementioned
region/zone(s) will be solicited for the support of the customer(s).

(i) The Contracting Officer will request complete price proposals to support the
subject new customer(s), to include distribution and delivered prices. Prior to
any customer being added to the resulting contract, the Contracting Officer
shall determine all proposed prices to be fair and reasonable. To this end,
negotiations may be required, in which the same processes and procedures
contained within the instant solicitation may be employed.

(b) In the judgment of the Contracting Officer, the customer(s) at issue is/are not
located in an area adjacent or proximal to the geographic distribution region/zone
of the resulting contract, and/or the anticipated customer requirement is
insubstantial, the customer(s) will not be added.

C. Under no circumstance may the resulting contract’s maximum dollar value be exceeded
with the addition of any customer(s) and its respective produce requirements

XI. CUSTOMER SERVICE

A. Troop, USDA, and other customers conduct periodic food menu boards and similar
meetings that the Contractor may be required to attend. At these meetings, the
customers typically review their internal business practices and may request that the
Contractor show new products, demonstrate produce preparation, and/or provide
nutritional information.

B. The Contractor shall provide at least one full-time Customer Service representative to
maintain continuous contact with all of the ordering customers, as well as at least one
back-up representative.

C. As an industry expert, the Contractor shall assume the responsibility of introducing new





FF&YV items to the customers, as well as to show cost-effective alternatives to their
current choices, if the customer so desires. (For procedures to add items, see New Items
paragraph under the Section VI. Electronic Ordering Catalogs.) However, the decision
as to which items are ultimately included in the Ordering Catalog are at the discretion of
the customer(s) and the Contracting Officer.

XIl. ORDERING SYSTEMS
A. Subsistence Total Order & Receipt Electronic System (“STORES”): DOD customers

will order using the STORES catalog as applicable. The Contractor is responsible for
establishing and maintaining the STORES catalog.

1. Accessed via the Internet, STORES is the Government’s translator/ordering
system that is capable of accepting orders from any of the Services’, i.e. Army, Air
Force, Navy, or Marines, individual ordering systems and translating them into an
Electronic Data Interchange (“EDI””) format. In addition, this information is passed
to DLA Troop Support for the purposes of contractor payment and customer
billing.

2. Customers will be able to order all of their requirements through STORES. The
System will transmit orders to the Contractor and DLA Troop Support.

3. The Contractor is required to interface with STORES and must be able to support
the following EDI transactions:

810  Electronic Invoice

820  Payment Voucher Information

832  Catalog (Outbound - Vendor to DLA Troop Support)
850  Purchase Order

861  Receipt

997  Functional Acknowledgement

Note: A complete description of these transaction sets is included in the “EDI
Implementation Guidelines” and can be found at

http://www.dla.mil/TroopSupport/Subsistence/Doing-Business-with-Sub/STORES/,
click STORES and EDI Requirements.

4. The Contractor shall have access to the Internet and be able to send and receive
electronic mail (email).

5. Unit prices must be formatted not more than two (2) places to the right of the
decimal point in all ordering catalogs. Standard rounding methods must be
applied. For example, a price of $2.215 or higher must be rounded up to $2.22 and
a price of $2.214 or lower must be rounded down to $2.21.





Contractors are required to utilize the Government’s item descriptions on all
electronic ordering catalogs (832 transmissions) as well as on its invoices, delivery
ticket to customer and 810 invoice transaction set.

. The Contractor will utilize the DLA Troop Support invoice reconciliation process,

or other such systems as may become available, to the maximum extent, towards
the goal of correcting invoices early and facilitating the payment process.

In the event the STORES system or the Contractor’s interface is not operational,
the Contractor must provide alternate ways for the customer to order (e.g., by fax
by phone, pick up orders, etc.)

Public Key Infrastructure (“PKI)/ External Certificate Authorities (“ECA”)
Certificates: The Department of Defense (“DoD”) PKI Certificate will be required
for all DoD users. A DoD PKI certificate will be required for all contractors. The
requirement for PKI certificates is implemented in accordance with DoD security
policy promoting secure electronic transactions.

(a) Obtaining a PKI certificate:

(i) Contractors who do not work on-site at a Department of Defense facility
may purchase a DoD PKI certificate from one of three External
Certificate Authorities (“ECASs”). The ECAs are vendors who provide
digital certificates to DoD’s industry partners who are using their own
equipment or working in non — Governmental facilities. Certificate prices
range from $99 - $179 per certificate per year, with volume discounts at
some ECAs. A list of ECAs is available at the following web address:
https://www.transactionservices.dla.mil/daashome/pki_contacts.asp .

(if) Each contractor must fully comply with the DoD requirement to
implement PKI in order for our information systems to remain secure and
viable.

B. Fresh Fruits and Vegetable Order Receipt System (“FFAVORS”): USDA customers
(School customer) will utilize the FFAVORS Web catalog as applicable. The
Contractor, upon award, will be provided a User ID and password to Log in and receive
orders through FFAVORS Web, a web-based ordering system. The Contractor is
responsible for establishing and maintaining the FFAVORS WEB catalog in
accordance with the FFAVORS Web Manual (Attachment 5).

1.

Accessed via the Internet. FFAVORS WEB is the Government’s ordering system for
USDA Customers. It is capable of accepting orders from the schools.

Customers will be able to order all of their requirements through FFAVORS WEB.
The system will transmit orders to the Contractor and DLA-Troop Support.

In the event that the FFAVORS WEB system is not operational, the Contractor must





provide alternate ways for the customer to order (e.g., by fax, by phone, pick up
orders). Be aware that even in this situation, however, it is mandatory that the
Contractor subsequently place the same order through FFAVORS when it becomes
operational again in order to effect obligation/receipt/payment.

XII1l. ORDER PLACEMENT, LEAD TIME, and ADJUSTMENTS/CANCELLATION OF
ORDERS

A. The minimum order requirement for any resultant contract is $100.00. This
requirement shall be based on the aggregate total of orders for a specific delivery date
to all customers located within a particular military base or delivery location.

B. Troop customers shall place their orders to accommodate at a minimum a 2-day lead
time, i.e “skip day” delivery. For example, an order placed on Monday, September 1st
would have a required delivery date of Wednesday, September 3rd. Orders may be
placed with a longer lead time not to exceed 21 days in advance of the requested
delivery date. See Attachment 4 Delivery Schedule.

C. School customers shall place their orders to accommodate at a minimum a 4-day lead
time. For example, an order placed on Monday, September 1st would have a required
delivery date of Friday, September 5th. See Attachment 4 Delivery Schedule.

D. All invoice pricing will be based upon the Contract Unit Price at time of order by the
customer(s). Therefore, for any item ordered on a Friday to be delivered the following
week, pricing will be based upon the catalog price in effect the day of order (Friday in
this example), regardless of whether the unit price for that item subsequently changes
as part of the next week’s catalog updates.

E. Once submitted through the applicable electronic ordering system (i.e. STORES or
FFAVORS), an order may be cancelled by a customer up to 24 hours before scheduled
delivery via written notification to the Contractor and the Contracting Officer. Within
less than 24 hours from delivery, an order may be cancelled by mutual agreement
between the customer and the Contractor. In the event of an act of God, such as
extreme weather, the specific situation regarding a cancelled delivery will be dealt
with in an equitable manner by the Contracting Officer, who has the ultimate authority
and discretion to resolve said issues.

F. Adjustments — For procedures discussing adjustments to order, refer to Attachment 5
(FFAVORS and STORES manuals).
XV. REPACKAGING & SPLITTING OF CASES
A. For some items, DLA customers, particularly School, may require smaller pack sizes

than are commonly available in the commercial marketplace. Such items are included
in the instant Schedule of Items and may be added at a later date during contract





performance. It is incumbent on the Contractor to determine how it will supply these
items in accordance with the required pack sizes. In so doing, the Contractor may
decide to split cases and repackage product at its own facility.

B. Splitting cases and repackaging product, as described in the preceding paragraph, do
not constitute processing, and, therefore, do not meet the conditions of a private label
holder, as defined in Section VII. Accordingly, the Contractor is prohibited from
including any costs associated with its own in-house splitting of cases and repackaging
product in the Contractor’s Delivered Price. Instead, the costs associated with in-house
splitting cases and repackaging product must be included in the Contractor’s
Distribution Price.

XVI. PACKAGING, PACKING, LABELING, AND MARKINGS

A. All labeling, packaging and packing shall be in accordance with good commercial
practice. Shipping containers shall comply with the National Motor Freight
Classification and Uniform Freight Classification Code.

B. To ensure that the carrier and the receiving activity properly handle and store items,
standard commercial precautionary markings such as “KEEP REFRIGERATED” shall
be used on all cases when appropriate.

C. Protection during inclement weather is required. All products that are susceptible and
sensitive to temperature must be protected by any means to prevent damage.

XVII. DELIVERY INSTRUCTIONS

A. Contractors shall ensure all products are delivered in sanitary trucks that are of a
commercially acceptable standard. All delivery trucks must be equipped with a lift
gate to expedite the offloading of products. Trucks shall maintain proper temperatures
in accordance with standard commercial practices. Deliveries shall be FOB
Destination to all delivery points. Delivery will be completed when the Contractor
has unloaded the order(s) from the vehicle and placed them on the dock, and
customer receiving personnel has accepted the delivery ticket, in accordance with
Section XVIII below. All items will be delivered to customer locations free of
damage and with all packaging and packing intact. The Contractor shall remove all
excess pallets used for delivery from the delivery point. See Attachment 4 Delivery
Schedule.

B. Customers’ delivery schedules (days and times), routes, and stop-off sequences will
be coordinated and verified with the customers on a post-award basis by the
Contractor immediately following award and on an annual basis as required. At a
minimum, each Troop customer receives three deliveries per week and each School
customer receives one delivery per week. However, these schedules may be revised
as necessary on a case-by-case basis at the approval of the Contracting Officer





C. Products for individual customers/dining facilities must be segregated. Many of the
military bases have more than one delivery point. All products shall be palletized and
segregated by drop-off point and loaded into the delivery vehicle in reverse drop
sequence. The intent is to provide expeditious off-loading capability and delivery to
the customers.

D. The Contractor shall ensure that the personnel loading and delivering the product
provide professional, prompt, and efficient service to the customer. Failure to adhere
to these standards will be reported to the Customer Representative and the
Contracting Officer by the affected customer(s) whereby appropriate corrective action
will be coordinated with the Contractor.

XVIIIL. INSPECTION AND ACCEPTANCE

A. Inspection and acceptance of products will be performed at destination. The
inspection is normally limited to identity, count and condition; however, this may be
expanded if deemed necessary by either the military Veterinary Inspector, Dining
Facility Manager, Food Service Advisor/Officer, or the Contracting Officer.
Delivery vehicles may be required to stop at a central location for inspection before
proceeding to the assigned delivery point(s). In addition, the delivery vehicles will
be inspected for cleanliness and condition. Supplies transported in vehicles that are
unsanitary, or which are not equipped to maintain prescribed temperatures, may be
rejected without further inspection. Failure to identify latent defects or similar issues
at time of acceptance will not absolve the Contractor of its liability or preclude the
customer from obtaining appropriate remedy upon the timely discover of said
defects or issues after-the-fact. In this circumstance, the customer shall notify the
Customer Representative who will coordinate with the Contracting Officer in
seeking an appropriate resolution.

B. The authorized Government receiving official at each delivery point is responsible
for inspecting and accepting products as they are delivered. The delivery ticket shall
not be signed prior to the inspection of each product. All overages/shortages/returns
are to be noted on the delivery ticket by the receiving official and truck driver. The
authorized Government receiving official’s signature and printed name on the
delivery ticket is required for acceptance of the product. All signatures MUST be
legible along with a printed name and title block. Failure to adhere to this
requirement may result in disputes going against that party as its failure can severely
limit the Contracting Officer’s judgment.

C. Delivery Ticket and related information. No electronic invoice may be submitted for
payment until acceptance is verified.

1. Troops: The Contractor shall provide three copies of the delivery ticket with the
shipment. The first copy is provided to the receiving official (i.e. the customer)
who will use the delivery ticket as the new receipt document.





The second copy will be retained by the Contractor (or its agent) for invoicing and
the final copy will be forwarded (Either as the driver leaves the base or
faxed/emailed with 24 hours of delivery) to the Fleet Logistics Center “FLC” or
Fleet Industrial Supply Center “FISC” located at the prospective Base.

2. Schools: The Contractor shall provide two copies of the delivery ticket with the
shipment. The first copy is provided to the receiving official (i.e. the customer)
who will use the delivery ticket as the new receipt document. The second copy
will be retained by the Contractor (or its agent) for invoicing

XIX. AUTHORIZED RETURNS
A. The Contractor shall accept returns under the following conditions:

1. Products shipped in error.

2. Products damaged in shipment.

3. Products with concealed or latent damage.

4. Products that are recalled.

5. Products that do not meet shelf life requirements.

6. Products that do not meet the minimum quality requirements as defined for the
items listed in the schedule.

7. Products delivered in unsanitary delivery vehicles.

8. Products delivered that fail to meet the minimum/maximum specified temperature.

9. Quantity excess as a result of catalog error by the Contractor.

10. Products that are not from a sanitarily approved source.

11. Products that do not comply with DFARS 252.225-7012 Preference for Certain
Domestic Commaodities (Berry Amendment), if no exception to this clause is
applicable (see DNAD explanation above).

12. Any other condition not specified above that is deemed by the customer to be
valid reasons for return, confirmed by the Contracting Officer within his/her
discretion.

XX. REJECTION/RETURN PROCEDURES

A. Inthe event an item is returned for any of the reasons cited in Section X1X., the delivery
ticket/invoice shall be annotated as to the item(s) rejected/returned. These items shall
then be deducted from the delivery ticket/invoice. The invoice total must be adjusted to
reflect the correct dollar value of the shipment. Replacements will be authorized based
on the customer’s needs. On an as-needed basis determined by customer need, same day
re-delivery of items that were previously rejected shall be made, so that the customer's
food service requirements do not go unfulfilled for that day. The re-delivered items will
be delivered under a separate invoice utilizing the same call number, contract line item
number, and purchase order number for the discrepant line. These re-deliveries will not
constitute an emergency order requirement.

B. In the event a product is rejected after initial delivery is made, the Contractor will pick





up the rejected product or make other disposition arrangements deemed acceptable by
the customer. Credit due to the ordering activity as a result of the rejected product being
returned, will be handled through a receipts adjustment process in STORES or
FFAVORS, as applicable. If the Contractor has already been paid for the product, a
claim will be issued through DLA TROOP SUPPORT’s financial system and the
Contractor shall promptly pay the claimed amount. In all cases, one (1) copy of the
credit memo is to be given to the customer and one (1) copy of the credit memo is to be
sent to the DLA TROOP SUPPORT Contracting Officer.

It is a requirement of this solicitation that product shall be inspected upon receipt as
promptly as practicable. However, failure to promptly inspect or accept supplies shall
not relieve the contractor from responsibility, nor impose liability on any of the
customers, for nonconforming supplies. See clause 52.212-4, paragraph (o) and
addendum to clause 52.212-4, paragraph 1.

XXI. INVOICING

A

Each delivery will be accompanied by the Contractor’s delivery ticket/invoice. The
customer shall sign all copies of the invoice/delivery ticket. Any changes must be

made on the face of the delivery ticket/invoice; attachments are not acceptable.
See Section XVIII, para. C.

No paper invoices shall be submitted to DFAS for payment. For all orders placed via
STORES and sent via EDI transaction set 850, invoicing for payment is to be filed
electronically using EDI transaction set 810 (see

https://www.troopsupport.dla.mil, Select supply chains: Select Subsistence, Select
Information: Select Stores & EDI Requests for EDI guidelines).

For all orders downloaded via USDA’s customer ordering website FFAVORS web,
invoicing for payment shall be done via invoice link from FFAVORS web homepage,
http://www.fns.usda.gov/fdd/ffavors.htm.

All invoices submitted by the Contractor must be “clean”, i.e. all debits and/or credits
must be reflected on the invoice prior to its submission. The Contractor is required to
ensure the accuracy of its invoices. The Reconciliation Tool in STORES and/or
Invoicing Tool in FFAVORS Web provides the Contractor the ability to ensure said
accuracy.

All internal debit/credit transactions must be completed prior to the submission

of the invoice. Invoice lines that do not contain the correct invoice data and/or contain
incorrect quantities delivered or prices charged will be rejected. The Contractor will be
responsible for correction and re-submission.

The same invoice cannot be submitted with different dollar amounts.
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The 810 invoices do not go through a testing phase. The Contractor immediately
begins sending its invoices in once it has successfully sent its first 850 purchase order.

. Any manually keyed, or emergency, orders must contain the word “Emergency” in the

Purchase Order field when the invoice is submitted for payment. In addition, the
CALL number and contract line item number (CLIN) will be entered as “9999” on the
invoice. Failure to follow this procedure may result in the rejection of the Contractor’s
invoice.

For catch weight items, standard rounding methods must be observed, i.e. less
than .5 is rounded down; greater than or equal to .5 is rounded up. All weights
must be rounded to whole pounds using standard rounding methods. Any line
submitted for other than whole numbers will be rejected and require correction and re-
submission by the Contractor. Note: Currently, no catch weight items apply to this
Solicitation. This does not preclude the possibility that catch weight items may be
added in the future for certain items.

Unit prices and extended prices must be formatted not more than two (2) places to the
right of the decimal point. Standard rounding methods must be applied. For example, a
price of $2.215 or higher must be rounded up to $2.22 and a price of $2.214 or lower
must be rounded down to $2.21.

Although invoices must be submitted electronically via an 810 Electronic Invoice; the
following address must appear in the “Bill To” or “Payment Will Be Made By” block
of the Contractor’s invoice.

DFAS — Columbus Center (SL4701)
Attn: DFAS-BVDP

P. O. Box 369031

Columbus, OH 43236-9031

Each invoice shall contain sufficient data for billing purposes. This includes, but is not

limited to:
. Contract Number
. Call or Delivery Order Number
. Purchase Order Number
. DoD Activity Address Code (DODAAC)
. Contract line item numbers (CLINS) listed in numeric sequence (CLIN order)
. Iltem nomenclature
. Local Stock Number (LSN) or National Stock Number (NSN), as applicable
. Quantity purchased per item in DLA Troop Support’s unit of issue
. Total dollar value on each invoice (reflecting changes to the shipment, if applicable)
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Invoice transactions may be submitted to DLA Troop Support daily. All internal





debit/credit transactions must be completed prior to the submission of the invoice.
Invoice lines that do not contain the correct invoice data and/or contain incorrect
quantities delivered or prices charged will be rejected. The Contractor will be
responsible for correction and re-submission. M. Invoice Reconciliation. The following
tools have been developed to provide an additional method for the Contractor to ensure
the accuracy of its own internal accounting process. 1. For STORES: Vendor
Reconciliation Tool - In an effort to improve the payment process, Contractors are
required to view what the customer has or has not receipted via the DLA Troop
Support STORES website:

https://www.stores.dla.mil/stores_web/Admin_Logon.aspx. The Contractor will have
access to “un-reconciled” information, i.e., the invoice does not match the receipt
because of the quantity and/or price discrepancy or because the customer has not
posted a receipt. Both invoice information and receipt information will be available for
review on the website by the Contractor. While the Contractor will not have the
capability to update customer receipt information, update capability will be available
for un-reconciled invoice information for 120 days. It is the Contractor’s responsibility
to ensure accurate invoices.

2. For FFAVORS: Invoicing Tool - In an effort to improve the payment process,
Contractors are required to view what the customer has or has not receipted via the
USDA FFAVORS website: http://www.fns.usda.gov/fdd/fresh-fruits-
andvegetablesorder-receipt-system-ffavors The Contractor will have access to “un-
reconciled” information, i.e., the invoice does not match the receipt because of the
quantity and/or price discrepancy or because the customer has not posted a receipt.
Both invoice information and receipt information will be available for review on the
website by the Contractor. It is the Contractor’s responsibility to ensure accurate
invoices.

XXII. PRICE AUDITS

A. Price Audits. Contractors are advised that the Government may conduct price
verification analysis of the Contractor’s performance on the resulting contract in the
following manner:

1. At the Contracting Officer’s discretion, an internal Price Verification Team in
conjunction with the Contracting Officer may require the Contractor to provide
copies of specific invoices from suppliers, as defined in the EPA provision of this
Solicitation, covering up to 100 items that were included on the catalog at a given
time.

2. The Price Verification Team will request the above documentation in writing and
the Contractor will have thirty (30) days after the request to furnish the
documentation.

3. A report of overcharges and undercharges (if applicable) will be forwarded to the
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Contractor, and the Contractor may be required to pay the Government for the net
amount owed for overcharges. The Government reserves all rights and remedies
provided by law or under the contract in addition to recovering any overcharges.
Undercharges will be evaluated by the Contracting Officer on a case-by-case
basis consistent with other terms and conditions of the instant Solicitation. (i) The
Government may elect to expand / reduce the scope of the price verification
analysis, and frequency of future analyses, as deemed appropriate by the
Contracting Officer.

B. The Government reserves the right to conduct additional price audits as necessary
in the opinion of the Contracting Officer to verify price accuracy and potentially
recoup any overcharges. In such instances, the Contractor will be required to submit
invoices and any other supporting price documentation that the contracting officer
deems appropriate.

XXII. FILL RATE

A. Order fill rates shall be calculated by the Contractor on an on-time, per order basis
and tracked for monthly submission to the Contracting Officer/Account Manager. To
ensure accuracy in the Contractor’s reported fill rates, the Government will utilize its
own internal data for comparison purposes. The fill rate shall be calculated as
follows and shall not include mis-picks, damaged cases or rejected items (No other
method of calculating fill rate will be accepted):

Cases accepted * 100 = fill rate %
Cases ordered

B. Definitions:

1. Cases Accepted: Product that the customer has received and receipted not
including damaged cases, rejected items, or mis-picks.

2. Cases Ordered: Product ordered by a customer through STORES or FFAVORS.
C. Contractor is required to maintain at a minimum a 98.0% fill-rate.

D. The Contractor will submit a monthly report, by customer, to the DLA Troop Support
Contracting Officer with the following information:

1. Fill Rate
2. List of all items that were Not in Stock, Returned, Damaged, and/or Mis-picked.

XXIV. HOLIDAYS





A. All orders are to be delivered on the specified delivery date, except for Federal
holidays, as outlined below. When a scheduled delivery day falls on one of these
days, or one designated by your firm, delivery should occur on the next business
day, unless otherwise agreed to by the customer.

New Year’s Day Labor Day

Martin Luther King Jr’s Birthday Columbus Day
Presidents’ Day Veterans Day

Memorial Day Thanksgiving Day
Independence Day Christmas Day

B. Note: Holidays falling on a Saturday are normally observed on the preceding day
(Friday); holidays falling on a Sunday are normally observed on the following day
(Monday).

XXV. EMERGENCY ORDERS

A. Troop requirements can accelerate and surge during wartime, civil emergencies,
natural disasters, adverse weather or other conditions. Therefore, last minute ordering may take
place as necessary to fulfill customers’ requirements.

B. For Troop customers only, the contractor will provide up to one emergency order per
month per customer at no additional cost to the Government. As specified by the customer, all
emergency order(s) for supplies must be same day or next day. Expeditious fulfillment of the
emergency requirement is imperative. Unless otherwise noted by the Contractor, the Contracting
Officer or Contract Specialist will be the point of contact for emergency orders, and will vet the
appropriateness of such a request.

XXVI. FOOD DEFENSE

A. DLA Troop Support Subsistence Directorate provides world-wide subsistence
logistics support during peace time as well as during regional conflicts, contingency
operations, national emergencies, and natural disasters. At any time, the United
States Government, its personnel, resources and interests may be the target of enemy
aggression to include espionage, sabotage, or terrorism. This increased risk requires
DLA Troop Support to take steps to ensure measures are taken to prevent the
deliberate tampering and contamination of subsistence items. The Contractor must
ensure that products and/or packaging have not been tampered with or contaminated
throughout the growing, storage, and delivery process. The Contractor must
immediately inform DLA Troop Support Subsistence of any attempt or suspected
attempt by any party or parties, known or unknown, to tamper with or contaminate
subsistence supplies.

B. As the holder of a contract with the Department of Defense, the Contractor should be





aware of the vital role it plays in supporting the Agency’s customers. It is incumbent
upon the Contractor to take all necessary actions to secure product delivered to all
military customers, as well as any applicable commercial destinations.

C. Accordingly, the Contractor shall submit a Food Defense Plan prior to the start of
performance under any resultant contract to describe what steps it has taken and will
take to prevent product tampering and contamination. The Contractor will also
describe what steps have been or will be taken that relate to overall plant security and
food safety. The Contractor must describe in detail the types of measures in place or
scheduled to be put in place for the performance period of this contract. (NOTE: to
download a copy of the DLA Troop Support Food Defense Checklist please go to the
following website:
http://www.dla.mil/Portals/104/Documents/TroopSupport/Subsistence/FoodSafety/F
oodQuality/food_defense_check.pdf or contact the applicable Contracting Officer or
the DLA Troop Support Quality Audits & Food Defense Branch). Contractors should
include specific security measures relating to, but not limited to, the following areas:

1. Employee Identification

2. Background checks where applicable

3. Control of access to plant facility, gates and doors at the facility
4. Internal Security

5. Training and security awareness

6. Product Integrity

7. Transportation Security

D. The DLA Troop Support Produce Quality Audit Team will review Food Defense
during Produce Quality Audits / Quality Systems Managements Visits (QSMVSs), as
part of the USDA-AMS Good Agricultural Practices (“GAP”) & Good Handling
Practices (“GHP”) Audits (http://www.ams.usda.gov/services/auditing/gap-ghp), to
verify the implementation, compliance and effectiveness of the firm’s Food Defense
Plan/Program.

XXVII. PRODUCT QUALITY

A. Pathogens: The Contractor will use prevailing commercial practice for testing of
pathogens including, but not limited to, E. Coli, Listeria Monocytegenes,
Salmonella, Shigella, and Coagulase Positive Staph Aureus.

B. Shelf-life: All products delivered shall be as fresh as possible and within the
Growers/Packers’ original shelf life (i.e., Best if Used- by-Date, Expiration Date,
or other markings). Applicable products shall be identified with readable open code
such as “Best-Used-by- Date”, “Sell-by-Date”, date of production, or similar
marking indicating the end of the guaranteed freshness date. In addition, the
Contractor must comply with the following shelf-life requirements for fresh-cut
fresh fruits and vegetables, ready-to-eat salads, cole slaw, etc.: 1. Individual
bags/containers must be marked with a 14-day shelf life from the date of





production. All products must be received by the customer with a least 50% of
recommended shelf life remaining. If the manufacturer recommended shelf life is
less than 14 days, the Contracting Officer must be notified in advance and approve
the shelf-life. Any deviation from these requirements must be approved prior to
customer delivery, in writing, by the Contracting Officer.

C. Commercial standards shall be used to maintain temperatures appropriate for
individual produce items during storage and delivery to DLA Troop Support
customers.

1. Level of Product Quality:

(@) When designating an item as a match for the DLA item in the Schedule of
Items listed in the instant Solicitation, the item must be:

(i) Identical in respect to packaging when the DLA unit of issue is not
described by weights (e.g. pound or ounce).

(i) Equivalent in respect to grade or fabrication.

All items must meet or exceed the Government’s item description of their assigned Government
stock number and the specified US Grade.

XXVII. QUALITY PROGRAM

A. A Manufacturer, Grower/, Private Label Holder or Redistributor selection or
certification program shall be used to ensure standardized product quality for each
item supplied and/or listed in the stock catalogs, regardless of supplier. The product
quality shall be equal to that described in the pertinent item specification and/or
specified US Grade Standard.

B. The Contractor shall develop and maintain a quality program for the product
acquisition, warehousing, and distribution to assure the following:

1. Standardized product quality.

2. Wholesome product by veterinary standards.

3. The usage of First-In, First-Out (“FIFO”) principles and/or First-Expired, First-
Out (“FEFO”).

4. Product shelf life managed and monitored (by date of pack/production of the

item).

Items are free of damage.

Correct items and quantities are selected and delivered.

Ensure requirements of the Berry Amendment are met, when applicable.

Customer satisfaction is monitored.

Product discrepancies and complaints are resolved and corrective action is

initiated.
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10. Supplier, FDA, or DoD initiated food recalls are promptly reported to
customers and DLA Troop Support Contracting Officer.
11. Compliance with EPA and OSHA requirements.
12. Distressed or salvaged items or products shall not be used.
13. Applicable food products delivered originate from a source listed as a
Sanitarily Approved Food Establishment for Armed Forces Procurement and/or
listed in the USDA-AMS Good Agricultural Practices (“GAP”) Verification
Directory or the USDA-AMS Good Handling Practices (“GHP”) Verification
Directory for fresh fruits and vegetables, as applicable. Bulk Fresh fruits and
vegetables suppliers must be inspected and listed under the USDA-AMS GAP
and/or the GHP Directory.
14. Hazard Analysis and Critical Control Point (“HAACP”) protocol, if applicable.
15. Commercial standards are used to maintain temperatures appropriate for
individual items.
XXIX. WAREHOUSING AND SANITATION PROGRAM/STORED PRODUCT PEST
MANAGEMENT

A. The Contractor shall develop and maintain a sanitation program and a stored product
pest management program for food and other co-located non-food items that comply
with industry standard programs such as the Code of Federal Regulations, Title 21,
part 110, Food Manufacturing Practices, the Federal Insecticide, Fungicide and
Rodenticide Act, as well as all pertinent state and local laws and regulations. Records
of inspections performed by the Contractor, its subcontractor, or other recognized
industry association hired by the Contractor shall be maintained and made available
to the Government at the Contracting Officer’s request. Any findings by the
Contractor or its agent documenting a critical sanitation deficiency shall be reported
immediately to the Contracting Officer with an attached report of corrective action.

XXX. PRODUCT SANITARILYAPPROVED SOURCE REQUIREMENTS AND
SANITARY CONDITIONS

A. Applicable food products (food products include bulk fresh fruits and vegetables),
including pre-cut and packaged fruits, vegetables and salads, mushrooms, sprouts,
etc., delivered to customers listed in this solicitation, as well as any customer added at
a later date, shall originate either from an establishment (this includes
suppliers/subcontractors or direct farm deliveries) listed in the "Directory of
Sanitarily Approved Establishments for Armed Forces Procurements™ or one which
has been inspected under the guidance of the United States Department of Agriculture
(“USDA”). The USDA Guidance for fresh fruits and vegetables is the USDA-AMS
Good Agricultural Practices (“GAP”) Verification Directory or the USDA-AMS
Good Handling Practices (“GHP”) Verification Directory for fresh fruits and
vegetables, as applicable. Bulk Fresh fruits and vegetables suppliers must be
inspected and listed under the USDA-AMS GAP and/or the GHP Directory.

B. Food Establishments.





1. All establishments and distributors furnishing subsistence items under DLA
Troop Support contracts are subject to sanitation approval and surveillance as
deemed appropriate by the Military Medical Service or by other Federal agencies
recognized by the Military Medical Service. The Government does not intend to
make any award for, nor accept, any subsistence products manufactured,
processed, or stored in a facility which fails to maintain acceptable levels of food
safety and food defense, is operating under such unsanitary conditions as may
lead to product contamination or adulteration constituting a health hazard, or
which has not been listed in an appropriate Government directory as a sanitarily
approved establishment when required. Accordingly, the supplier agrees
that, except as indicated in paragraphs 2 and 3 below, products furnished as a
result of this contract will originate only in establishments listed in the U.S. Army
Public Health Command (USAPHC ) Circular 40-1, Worldwide Directory of
Sanitarily Approved Food Establishments for Armed Forces Procurement,
(Worldwide Directory) (available at
http://phc.amedd.army.mil/topics/foodwater/ca/Pages/DoDApprovedFoodSources
.aspx). Compliance with the current edition of DoD Military Standard 3006A,
Sanitation Requirements for Food Establishments, is mandatory for listing of
establishments in the Worldwide Directory. Suppliers also agree to inform the
Contracting Officer immediately upon notification that a facility is no longer
sanitarily approved and/or removed from the Worldwide Directory and/or other
Federal agency’s listing, as indicated in paragraph 2 below. Suppliers also agree
to inform the Contracting Officer when sanitary approval is regained and listing is
reinstated.

2. Establishments furnishing the products listed below and appearing in the
publications indicated need not be listed in the worldwide directory. Additional
guidance on specific listing requirements for products/plants included in or
exempt from listing is provided in Appendix A of the worldwide directory.

3. Establishments exempt from Worldwide Directory listing. Refer to AR 40-
657/NAVSUPINST 4355.4H/MCO P1010.31H, Veterinary/Medical Food Safety,
Quality Assurance, and Laboratory Service, for a list of establishment types that
may be exempt from Worldwide Directory listing. (AR 40-657 is available from
National Technical Information Service, 5301 Shawnee Road, Alexandria, VA
22312; 1-888-584-8332; or download from web site:
http://www.apd.army.mil/pdffiles/r40_657.pdf ) For the most current listing of
exempt plants/products, see the Worldwide Directory (available at:
http://phc.amedd.army.mil/topics/foodwater/ca/Pages/DoDApprovedFoodSources
.aspx).

4. Subsistence items other than those exempt from listing in the Worldwide
Directory, bearing labels reading “Distributed By”, “Manufactured For”, etc., are
not acceptable unless the source of manufacturing/processing is indicated on the
label or on accompanying shipment documentation.





5. When the Military Medical Service or other Federal agency acceptable to the
Military Medical Service determines the levels of food safety and food defense of
the establishment or its products have or may lead to product contamination or
adulteration, the Contracting Officer will suspend the work until such conditions
are remedied to the satisfaction of the appropriate inspection agency. Suspension
of the work shall not extend the life of the contract, nor shall it be considered
sufficient cause for the Contractor to request an extension of any delivery date. In
the event the Contractor fails to correct such objectionable conditions within the
time specified by the Contracting Officer, the Government shall have the right to
terminate the contract in accordance with the “Default” clause of the contract.

C. Delivery conveyances: The supplies delivered under this contract shall be transported
in delivery conveyances maintained to prevent tampering with and /or adulteration or
contamination of the supplies, and if applicable, equipped to maintain a prescribed
temperature. The delivery conveyances shall be subject to inspection by the
government at all reasonable times and places. When the sanitary conditions of the
delivery conveyance have led, or may lead to product contamination, adulteration,
constitute a health hazard, or the delivery conveyance is not equipped to maintain
prescribed temperatures, or the transport results in product “unfit for intended
purpose’, supplies tendered for acceptance may be rejected without further inspection.

XXXI. QUALITY SYSTEMS MANAGEMENT VISITS & PRODUCE QUALITY
AUDITS

See Attachment 6.
XXXIl. RECALL PROCEDURES REQUIREMENTS

A. In the event that a product recall is initiated by the USDA, the Contractor, or the
Contractor’s supplier or manufacturer, the Contractor shall follow the procedures as outlined
below:

1. Immediately notify the following personnel:

(@) Customers that have received the recalled product

(b) DLA Troop Support Contracting Officer

(c) DLA Troop Support Account Manager

(d) DLA Troop Support Customer Safety Officer at (215) 737- 2922

2. Provide the following information to the DLA Troop Support Consumer Safety
Officer:

(a) Reason for recall

(b) Type of recall, i.e., Type I, Il or Il
(c) Description of product

(d) Amount of product





(e) List of customers that have received product
(F) Name and phone number of responsible person (Recall Coordinator).

3. The Contractor shall provide a Final Status Report of Recall, when completed, to
the DLA Troop Support Consumer Safety Officer.

4. At the discretion of the affected customers, the Contractor shall either replace at
no additional cost or adjust the invoice quantity for any recalled product.

XXXIIl. PERISHABLE AGRICULTURAL COMMODITIES ACT (“PACA”) LICENSE

A. All offerors must possess a valid PACA license at the time they submit their initial
proposals. Proof of a current, valid PACA license must be submitted with the
offeror's proposal or the offer may be deemed technically unacceptable and
removed from further award consideration. See Addendum to FAR 52.212-2 for
further details regarding this proposal submission requirement. Additionally, upon
award, the Contractor must maintain a valid PACA license throughout the life of
the contract. Failure to do so may result in termination of the contract.

XXXIV. NON-COMPETE PROVISION

A. The offeror warrants that upon receiving the award, it will not actively promote,
engage, or market any of the customers on this acquisition away from the resultant
DLA Troop Support contract and onto a fresh fruits and vegetable subsistence
contract or account of any other Government agency or commercial entity. This
prohibition is in effect during the life of the resultant contract, and restricts
competition in the specific area or zone that is the subject of this acquisition. A
violation of this term may result in the Contracting Officer terminating the
contract, documenting this action as part of the awardee’s past performance data,
and taking other appropriate recourse as permitted by contract or applicable
regulations and law.

XXXV. LOCAL PURCHASE (SCHOOLYS)

A. DLA Troop Support and the USDA support the use of local purchase to the
maximum extent practicable. Therefore, Contractors are encouraged to source local
produce taking into consideration price, availability, quality, and other factors.

B. For purposes of this Solicitation, “local purchase” is defined as product purchased
from growers or manufacturers within the state the customer is located, within the
contract zone, or from a state bordering the state in which the customer is located.

C. For contracts using FFAVORS catalogs, Contractors are required to include state of
origin information for all products in the FFAVORS catalog. FFAVORS includes a
data field for this purpose.





D. Within 45 days after contract award, the successful Contractor(s) for schools will
submit to the Contracting Officer a Local Purchase Procurement plan which will
include the following elements:

1. A list of specific items that the contractor currently purchases locally;

2. A list of local growers from which the contractor sources product;

3. Plans to expand the purchase of local items; and

4. A list of resources that might assist in efforts to source more local products.

E. Contractors may be required to attend information sessions related to local sourcing
and promotion of local products.

XXXVI. MANAGEMENT REPORTS

A. The Contractor shall electronically transmit the following reports to the DLA
Troop Support Contracting Officer and Account Manager on a monthly basis. All
reports shall be cumulative for a one (1) month period and submitted no later
than the seventh day of the following month (e.g., for the reporting period of
January 1 through January 31, the reports must be received by February 7).

1. Product Line Listing (Manufacturer, Grower, Private Label Holder and
Redistributor, collectively referred to as “Supplier”): This report shall list all
items purchased along with quantity and dollar value. It shall be sorted by
Supplier and annotate whether the Supplier is a large business or small
business and whether the Supplier is local or non-local.

2. Fill Rate Report: The fill-rate is calculated by dividing the number of cases
accepted by the customer by the number of cases ordered. No other method
of calculating fill rates should be included. Mis-picks and damaged or
rejected cases should not be included in this calculation. The report should
specify fill rates per customer and an overall average fill-rate for all
customers under the contract for the month being reported.

3. Rebates, Discounts, Allowances and Other Economic Incentives (collectively
referred to as “Incentives”):

a. All incentives for the prior month (i.e. the month being reported) that
have been passed along to the customer(s) or that are due to the
customer(s) shall be summarized by listing each customer and the
incentive amount per line item. Also include the Supplier (see definition
in section A.1. above) offering the incentive and the product usage. The
total should be per customer and per order.

b. Also, the Contractor must report on any and all financial arrangements





under which the Contractor: (i) receives money from any of the
Contractor’s suppliers, and (ii) asserts that such money is not an incentive
that is owed to the Government under the terms of this solicitation and the
resulting contract. The Contractor must report the name of each supplier
that provided money to the Contractor during the month, a brief
description of each financial arrangement, and, the respective dollar
amount received for each financial arrangement. If a new financial
arrangement (i.e. an arrangement that was not previously provided in the
Contractor’s proposal under this solicitation) is reported, then the monthly
report must also explain why the contractor believes that the new
financial arrangement should not be considered an incentive that would
be owed to the Government under the terms of the resultant contract. This
explanation is not required in the monthly report if the explanation was
previously provided with the Contractor’s proposal under this solicitation.

c. The above reports shall be prepared in documents that include the
Contractor’s own letterhead. Said reports shall be signed by the
appropriate official within the Contractor’s organization holding the
requisite authority to bind the Contractor and act on its behalf for
purposes of this reporting. By signing such reports, the contractor certifies
that it understands the reporting requirements, that it understands the
relevant contractual terms and conditions, and that the information
provided is true and accurate.

4. DNAD: On a monthly basis, the Contractor shall create and electronically
transmit an excel spreadsheet to the Contracting Officer with the stock
number, item description, case count, pounds, and dollar value of non-
domestic orders filled during the month. All subsequent reports shall be
cumulative for a one (1) month period and submitted no later than the seventh
day of the following month (e.g. for the reporting period of June 1 through
June 30, the report must be received by July 7). The Contractor shall code the
EDI 832 Ref 03 (Foreign Source Indicator) with “Y” for each item that is
foreign product and “N” for each item that is not foreign product. NOTE: The
DNAD report is required only for Troop contracts because the Contractor is
prohibited from providing any non-domestic products under the USDA
contracts (i.e. contracts supporting School).

5. Customer Service Report: The Contractor shall develop and provide a report
summarizing all discrepancies, complaints and all positive feedback from
ordering activities and the respective resolutions by providing details of each
customer service incident, including any customer service Visits.

6. Descending Dollar Value Report: Sorted by line item; each line is to contain,
at a minimum: DLA Troop Support stock number, Item Description, pack or
size, brand description, quantity, and total dollar value of units shipped.





XXXVII.

Dollar amounts will be totaled. This report shall be submitted by individual
customer accounts and also by the total customer base in each zone.

B. The Contractor will also submit an annual report on the status of its performance
regarding its Local Purchase Plan. The report will enable DLA and its customers
to provide assistance as needed in identifying local sources. See Section XXXV
for detailed information.

CONTRACT ADMINISTRATION INFORMATION

A. Contract Authority: The DLA Troop Support Contracting Officer is the only
person authorized to approve changes, or modify any requirement of the contract.
Notwithstanding any provisions contained elsewhere in the contract, said
authority remains solely with the DLA Troop Support Contracting Officer.

1.

In the event that the Contractor effects any change at the direction of any
person other than the DLA Troop Support Contracting Officer, the change
will be considered to have been made without authority and no adjustment
will be made. The Contracting Officer must authorize any modification or
costs associated with a change in writing.

Requests for information on matters related to this contract, such as an
explanation of terms or contract interpretation, shall be submitted to the DLA
Troop Support Contracting Officer.

B. Payments: DFAS Columbus Center is the payment office for this acquisition.

1.

Payment of delivery orders will be made in accordance with the terms and
conditions of Paragraph (i) of FAR Clause 52.212-4 “Contract Terms and

Conditions - Commercial Items” that is incorporated by reference into this
solicitation.

Payment will be made within 10 days after the receipt of a proper invoice;
however, payment is still subject to the terms and conditions of the Prompt
Payment Act (31 U.S.C. 3903). All 810 electronic invoices must be submitted
with accurate, sufficient, clean data before any payment can be made. As
previously noted, it is the Contractor’s obligation to submit such an invoice
and, absent such an invoice, no payment will be due for purposes of the
Prompt Payment Act.

The Contractor is responsible to use Mylnvoice for detailed summary of
payments (line by line analysis) which can be found at: https://wawf.eb.mil/.

The Government intends to make payments under the resultant contract by
electronic funds transfer (“EFT”) based on the information contained in the
System for Award Management Registration (“SAM”). FAR Clause 52.232-



https://wawf.eb.mil/



33, “Payment by Electronic Funds Transfer- System for Award Management”
Is incorporated by reference.

C. Administration:

1. The Contracting Officer from the DLA Troop Support Pacific will perform
administration of the contract. The DLA Troop Support Pacific Contracting
Officer must approve any changes to the resultant contract.

XXXVIIl. PROPOSAL SUBMISSION INFORMATION
A. Pricing

1. An offeror’s price proposal shall consist of prices submitted for each of the
items found in the Schedule of Items (Attachment 2). The Schedule of Items is
a grouping of items expected to be ordered by the customers along with the
estimated quantities. The items found in the Schedule of Items represent 100%
of the estimated dollar value for that particular Group. Offerors are required to
submit their Contract Unit Price for each item, broken down into the
corresponding Delivered Price and Distribution Price components. Pricing
will be based on the following formula:

Contract Unit Price = (Delivered Price — Rebates/Discounts) +
Distribution Price

See Economic Price Adjustment section of this solicitation for price
component definitions.

2. Formatting of Prices: Prices shall be formatted to no more than two places to
the right of the decimal point, for example, $2.50. In the event that the offeror
submits a price that exceeds this limitation, the price will be rounded
up or down using standard rounding methods. For example, a price of $2.215
or higher will be rounded up to $2.22 and a price of $2.214 or lower will be
rounded down to $2.21.

3. Distribution Prices - Multiple Groups and Option:

a. Multiple Groups. If multiple Groups are covered under this Solicitation, the
offeror is permitted to submit a separate Distribution Price for each Group.
In this instance, “Group” refers to a distinct and separate set of customers
that require produce support (i.e. Troops vs. Schools). In the event that an
offeror includes a Distribution Price for only one Group but through its
proposal submission clearly indicates that it had intended to submit a
proposal for multiple Groups covered by the Solicitation (i.e. submits
pricing for all items contained in the Schedule of Items for all Groups), the
Contracting Officer will interpret the offeror’s omission of a separate





Distribution Price for the other Group as its willingness to retain the same
Distribution Price as the Group it was provided for and apply it to all
Groups. Per this provision, this interpretation by the Contracting Officer is
reasonable and acceptable by the offeror.

b. Option: Only one Distribution Price shall be offered for all items in each
period (Base Period and Option Period). Offerors may propose a different
Distribution Price per Option Period. As described above in paragraph
A.3.a., if an offeror fails to propose a Distribution Price for all of the Periods
(Base Period and Option Period), the Contracting Officer will utilize the
proposed distribution price and apply it onward for the option period. For
instance, an offeror proposes a Distribution Price of $3.00 for Base Period,
and fails to provide any Distribution Price for Option Period. The
Contracting Officer will apply the $3.00 Distribution Price for Option
Period. This application is reasonable and acceptable by the offeror per the
terms of this section.

B. Schedule of Items: Pricing

1. The Schedule of Items in Attachment 2 represents 100% of the estimated
dollar value of this procurement. Offerors must submit pricing for all items in
the Schedule of Items. The unit prices of all items found in the Schedule of
Items will be comparatively assessed to identify any unusually high or low
priced items. This assessment includes, but is not limited to, comparison
amongst offerors’ prices as well as comparison against USDA market report
prices and internal Government databases that are applicable.

2. Estimated quantities for each 18-month period (2 separate period, each
consisting of an 18-month time period) are indicated next to each item and are
for information and evaluation purposes only. The Offeror’s proposed
Contract Unit Prices found in the Schedule of Items will be multiplied by the
estimated quantities by period in order to calculate the Offeror’s overall
aggregate total price, which will be compared against the other offerors in
order to identify the lowest overall price proposal.

3. Offerors are to submit proposed prices in accordance with the definitions of
the separate price components identified earlier in this Solicitation. The
Delivered Prices proposed must reflect those prices that were paid by the
offeror for the various items during the Sunday, October 22 through Saturday,
November 25 timeframe. Upon request from the Contracting Officer, an
offeror may be required to substantiate the aforementioned proposed
Delivered Prices with a product invoice (quotes may be accepted in very
limited circumstances per Contracting Officer discretion) and accompanying
freight invoice. The offeror’s proposed Contract Unit Prices must be in a
format that identifies the Delivered Price, minus any applicable
Rebates/Discounts, and the Distribution Price as separate entries, then totaled





together as one lump sum (i.e. the Contract Unit Price). For example, if the
Delivered Price is $20.00, the applicable Rebates/Discounts equal $0.25, and
the Distribution Price is $3.00 an offeror’s proposed Contract Unit Price for
that item should be indicated as follows:

($20.00 — $0.25) + $3.00 = $ 22.75
(Prices used for illustrative purposes only)

(@) An offeror shall NOT submit only the Contract Unit Price. All three
components, as demonstrated above, shall be provided for each item.

(b) Delivered Prices, applicable Rebates/Discounts, and Distribution Prices for
all items are to be submitted according to the Government’s Unit of Issue.
There are NO exceptions to this requirement. Failure to do so may result in
an offeror’s proposal being deemed technically unacceptable and therefore
eliminated from further consideration for award. Please note that all items
listed in the Solicitation’s Schedule of Items will ultimately become part of
the Contractor’s catalog.

(c) Itis important to note that the Rebates/Discounts reported by an offeror
during the proposal and subsequent evaluation stage will be relied upon by
the Contracting Officer in demonstrating the favorable business relationships
and resulting pricing terms that the offeror has with its suppliers. These
favorable pricing terms, as well as any other terms represented in its
proposal, should be available and utilized during the performance of the
contract if the offeror is selected as the awardee. Therefore, it is required that
the offeror be realistic and accurate in its reporting of said
Rebates/Discounts. TO BE CLEAR: All offerors are on notice that the
Contracting Officer expects each’s proposal to accurately reflect the way in
which that offeror intends to perform the contract if it is selected as the
awardee. It is unacceptable to propose favorable terms that are inaccurate,
false, or unrealistic for the purpose of misleading the Contracting Officer and
tainting the evaluation process so that the offending offeror receives an
award. Such behavior, when discovered, will result in immediate adverse
action against the offeror or contractor as permitted by the terms of this
Solicitation, applicable regulations, laws, or otherwise.

C. Distribution Prices

1. The offeror shall provide Distribution Prices for each group (i.e. Troops vs.
Schools) and for each period, as discussed in paragraph A.3. of this section.
Each Distribution Price shall reflect performance costs on a per-case basis.
Each group may have a different Distribution Price. Also, each period may
have a different Distribution Price, but each period’s Distribution Price shall
apply to all items during the entire period.





a. Unlike Delivered Prices (as discussed further below), Distribution Prices
shall remain constant for the entirety of each period. As such, the
Distribution Price for Base Period does not have to be equal to the
Distribution Prices for Option Period. These prices can differ or remain
the same as the Base Period price; but ultimately will remain constant for
the duration of each period.

D. Delivered Prices

1. The offeror is required to submit pricing on all items within the Schedule of
Items. For evaluation purposes, an offeror’s proposed prices on the Schedule
of Items shall reflect the offeror’s Delivered Prices, as previously defined,
that were effective from Sunday, March 4, 2018 through Saturday, March
31, 2018.

2. As part of the evaluation process and requirement for proposal submission,
the Government requires offerors to substantiate all of its proposed Delivered
Prices with an invoice / quote from the manufacturer, grower, private label
holder, or redistributor (collectively referred to as “Supplier”) along with the
corresponding freight invoice. The line item number must be clearly marked
on each invoice (product and freight) to identify the invoice’s corresponding
item. The preferred documentation is the manufacturer, grower, or private
label holder invoice. If a particular line item was not stocked during that time
period, a written quote from a manufacturer, grower or private label holder
may be accepted. However, please note that anything other than an invoice,
such as quotes, are the exception to the rule and may not be satisfactory to the
Contracting Officer in substantiating an offeror’s Delivered Price. If
unsatisfactory to the Contracting Officer, said price will be unacceptable and
treated as though the offeror didn’t submit a price at all. This situation may
result in the offeror’s proposal being deemed technically unacceptable and
removed from further consideration for award. If an offeror does not have an
invoice, the offeror needs to explain why, e.g. not in season, do not carry, etc.
As stated, the Government has a strong preference for invoices over market
quotes or other documentation. All invoices, quotes, or other documentation
must be from sources that the offeror currently uses or plans to use to support
the resultant contract. All invoices (and other documentation as permitted)
must contain realistic quantities for which the price paid was based upon. For
example, an invoice for a quantity of 1 will not be accepted when the
Government routinely purchases quantities well in excess of that quantity.
Conversely, an invoice (and other documentation as permitted) based upon an
unrealistically large quantity will not be accepted. Quotes shall not be used
for the purpose of submitting a price lower than an existing invoice price
within the offeror’s possession for the particular time period required by the
Solicitation. This type of gamesmanship (i.e. lowballing) threatens the
integrity of the procurement process and runs afoul of the clear intention of
this Solicitation. As such, it will not be tolerated. By submitting a quote, the





offeror is certifying that it did not purchase, nor have in stock, the item for the
time period being evaluated. Information that is later obtained by the
Contracting Officer that casts doubt on the veracity of this certification will
be handled as appropriate per the terms of this Solicitation, applicable
regulations, laws, or otherwise. The Contracting Officer has the sole authority
and ultimate discretion in addressing the above-identified situations and
scenarios and ultimately deciding on what information is acceptable and
substantiates an offeror’s proposed Delivered Prices.

(i) Any quote must be presented in the following manner:

(@) Detailed on Manufacturer, Grower, or Private Label Holder letterhead,;

(b) Date price quote was supplied;

(c) Time period price quote is effective; to include expiration date;

(d) Quantity covered by price quote;

(e) Manufacturer, Grower, or Private Label Holder part number; and

(F) Manufacturer, Grower, or Private Label Holder’s point of contact:
including name, title, address, and phone numbers.

E. Contract Unit Prices

1. Prices must not extend more than two places to the right of the decimal
point. Standard rounding methods must be observed. For example, a
delivered price of $2.215 or higher must be rounded up to $2.22 and a price
of $2.214 or lower must be rounded down to $2.21.

2. If an offeror carries a variety of brands for the same item, the price
submitted shall be for the lowest priced, technically acceptable, item that
meets the Government’s minimum requirements.

3. All items procured under the resultant contract are subject to all contractual
clauses and regulations, including, but not limited to, DFARS 252.225-
7012, Preference for Certain Domestic Commodities, and the requirement
that items be procured from a sanitarily approved source. All invoices and
quotes must contain sufficient information to clearly reflect compliance with
solicitation/contract terms and conditions.

4. Offerors are required to submit a spreadsheet containing the following
information (Attachment 2):

(@) Stock Number

(b) Item Description: Government Item Description

(c) Estimated Quantity: Quantity provided

(d) Unit of Issue: Self-explanatory. Note: Unit of Issue must be the same
as that identified in the Government’s Schedule of Items

(e) Delivered Price (DEP): The price you actually paid for the item minus





any applicable Rebates/Discounts, as substantiated by a Manufacturer,
Grower, or Private Label Holder invoice or quote. In limited
circumstances as described above, this price may be substantiated by a
Redistributor’s invoice (Redistributor Exception). Conversely, under
No circumstances will a quote be accepted from a Redistributor

(f) Distribution Price (DIP): Your distribution price

(g) Contract Unit Price: (Delivered Price — Rebates/Discounts) +
Distribution Price

(h) Total: Estimated Quantity multiplied by Contract Unit Price

(i) Gov’t Average Case Weight: Provided.

F. Instructions for Proposal Spreadsheet— Attachment 2

1. Please complete the attached schedule of items. The schedule of items is an excel
spreadsheet with two pages: the base period page and the option period page.
Please be sure to complete both the base and option period pages. Please fill in the
white boxes only. There is a white box for the vendor name, second white box for
the distribution price per pound, and a third row of white boxes for the item prices.
The spreadsheet will automatically calculate your total evaluated price. All prices
must be rounded to two places to the right of the decimal point using standard
rounding methods (see paragraph A.2. above). If an offeror does not submit
Distribution Prices for the periods, the offeror’s proposal may be rejected as
technically unacceptable. Distribution Prices by Period are to be expressed in
dollars and cents only. An offeror may elect to offer no change in the
Distribution Prices over the life of the contract, even if this is the case enter a
distribution price on both the base page and the option page. As a reminder, all
offerors must submit ONE DISTRIBUTION PRICE per Period that will apply to
every item in a Group in the Schedule of Items. Multiple Distribution Prices
within a period will not be accepted.

2. When preparing the spreadsheet, must appear in the rows titled “TOTAL
EVALUATION” on both the base and option pages.

G. Financial Arrangements: As part of a proposal, an offeror must submit, on signed
letterhead, a list identifying any and all financial arrangements under which the
offeror:

(i) receives money from any of the offeror’s suppliers, and

(i) asserts that such money is not a rebate, discount, or other economic incentive that
would be owed to the Government under the terms of this solicitation and the
resulting contract.

The offeror must provide the name of each supplier with whom the contractor has
such a financial arrangement(s), provide a brief description of each financial
arrangement, provide written agreement, and explain why the offeror believes that





each financial arrangement should not be considered a rebate, discount, or other
incentive that would be owed to the Government under the terms of this solicitation
and the resulting contract.

Note: A negative response is required.
H. Proposal Submission: Each offeror must submit:
(i) asigned copy of the solicitation (and amendments, if applicable)
(if) all solicitation attachments (including Attachment 2 with proposed prices),

(iii) signed financial arrangement information,
(iv) acopy of avalid PACA License, and






BASE

										BIG ISLAND NON-DOD USDA SCHOOLS/DOD TROOPS/DOD SHIPS - SCHEDULE OF ITEMS																		FOR POST AWARD PURPOSES ONLY 

		Base Period (18 Months)																		Distribution Price Per Pound (LB) 				$   - 0

		Vendor:				 

								DO NOT TOUCH THE COLORED FIELDS, ONLY FILL IN THE WHITE FIELDS 

		Gov't 		CATALOG		FFAVORS		STORES GOV'T		Government		PKG		UNIT OF		Est # Cases		CASE Delivered Price		CASE Distribution		Extended CASE		Extended CASE 		TOTAL EVALUATED		FFAVORS INPUT		STORES INPUT		STORES INPUT

		Item #		INPUT		ITEM CODE		STOCK NUMBER		Item Description		SIZE (LB)		ISSUE		Per 18 Months		(DEP) Including Freight		 Price (DIP)		Delivered Price (DEP)		Distribution Price (DIP)		PRICE		(COST PRICE)		(PRODUCT PRICE)		(VENDOR PRICE)

		1		FAVORS		18B67		-		APPLE FUJI 3 LB PG		3		PG		770		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		2		FAVORS		14M10		-		APPLE R/D 125-138 CT 1/40 LB CS		40		CS		810		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		3		FAVORS		15N47		-		APPLE R/D 125-138 CT 1/5 LB CS		5		CS		375		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		4		FAVORS		16Z07		-		APPLES FUJI FRESH 100-113 CT 40 LB CS		40		CS		655		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		5		FAVORS		18B11		-		BANANAS STAGE #5 HAWAII GROWN 5 LB CS		5		CS		3610		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00

		6		FAVORS		18A33		-		BEAN SPROUTS FRESH 5 LB BAG		5		BG		80		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		7		FAVORS		16P62		-		BOK CHOY 1/5 LB CO		5		CO		30		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		8		FAVORS		16P24		-		BROCCOLI FLORETS CHL US#1 1/5 LB BG		5		BG		550		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		9		FAVORS		15N52		-		CABBAGE CHL GRN SHRD 1/5 LB PG		5		PG		2720		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		10		FAVORS		18B14		-		CABBAGE FRESH CHINESE WON BOK 5 LB CS		5		CS		1265		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		11		FAVORS		16P47		-		CABBAGE GRN US#1 1/50 LB CS		50		CS		405		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		12		FAVORS		15N56		-		CABBAGE GRN US#1, 3 CT,  1/5 LB CS		5		CS		1220		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		13		FAVORS		16N33		-		CABBAGE RED , 2-3 CT, 1/5 LB BG		5		BG		645		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		14		FAVORS		14J94		-		CANTALOUPE US#1 12-15 CT 1/35 LB CS		35		CS		515		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		15		FAVORS		15Q60		-		CARROT CHL BABY WHL 1/5 LB BG		5		BG		6315		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		16		FAVORS		16P70		-		CARROT CHL SHRD 1/5 LB PG		5		PG		345		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		17		FAVORS		15N54		-		CARROT CHL STICK 1/5 LB BG		5		BG		795		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		18		FAVORS		15A32		-		CARROT TOPPED 1/50 LB CS		50		CS		45		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		19		FAVORS		14M33		-		CARROT WHL 1/5 LB BG		5		BG		515		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		20		FAVORS		15A20		-		CELERY 3 CT 1/5 LB BG		5		BG		815		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		21		FAVORS		15P55		-		CELERY CHL STICK 1/5 LB CS		5		CS		915		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		22		FAVORS		16P06		-		CELERY, FRESH, 24-36 CT		50		BG		40		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		23		FAVORS		16P51		-		COLE SLAW MIX CHL 1/5 LB BG		5		BG		335		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		24		FAVORS		16P98		-		CUCUMBER 1/5 LB CS		5		CS		170		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		25		FAVORS		16Z43		-		CUCUMBERS, FRESH, US FANCY NO.1, 36 CT		25		CS		35		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		26		FAVORS		16A00		-		GINGER ROOT FRESH 1 LB PG		1		PG		170		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		27		FAVORS		14P04		-		HONEYDEW US#1 1/25 LB CS		25		CS		385		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		28		FAVORS		16L91		-		LETTUCE CHL CHOP 4/5 LB BG		5		BG		60		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		29		FAVORS		16L93		-		LETTUCE CHL SHRD 1/5 LB BG		5		BG		550		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		30		FAVORS		15P10		-		LETTUCE IBERG CLN&TRM 1/30LBCS		30		LB		40		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		31		FAVORS		16V67		-		LETTUCE ICEBERG CELLO 3 CT 1/5 LB CS		5		CS		370		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		32		FAVORS		16W17		-		LETTUCE LEAF GREEN 24 CT 1/20 LB CS		20		CS		660		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		33		FAVORS		16Z78		-		LETTUCE ROMAINE CHOPPED 5 LB BG		5		BG		875		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		34		FAVORS		16P33		-		LETTUCE ROMAINE US#1 24 CT 1/35 LB CS		35		CS		670		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		35		FAVORS		16D47		-		LETTUCE ROMAINE US#1 5 LB CO		5		CO		2340		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		36		FAVORS		16Z52		-		LETTUCE, GREEN LEAF, FRESH, 6 LB CS		6		CS		1180		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		37		FAVORS		16W98		-		MUSHROOM 1/1 LB CO		1		CO		270		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		38		FAVORS		16P35		-		MUSHROOM US#1 1/10 lLB CS		10		CS		55		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		39		FAVORS		16P99		-		ONION DRY ANY (NO SPANISH) US#1 50 LB CS		50		CS		30		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		40		FAVORS		16D49		-		ONION GRN US#1 5 LB CO		5		CO		140		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		41		FAVORS		16Z75		-		ONIONS DRY YELLOW 5 LB BG		5		BG		1045		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		42		FAVORS		18A12		-		ONIONS GREEN FRESH 1 BUNCH 1 LB		1		BG		395		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		43		FAVORS		14I54		-		ORANGE 1/5 LB BG		5		BG		495		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		44		FAVORS		15Q01		-		ORANGE 72 CT 1/35 LB CS		35		CS		390		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		45		FAVORS		16Z40		-		ORANGES, FRESH, 113 CT, US NO 1, FANCY		35		CS		3170		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		46		FAVORS		16Z32		-		ORANGES, FRESH, FANCY, 72-88 CT,		5		CS		45		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		47		FAVORS		18B13		-		PAPAYAS FRESH 3-4 CT 5 LB CS		5		CS		255		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		48		FAVORS		18B12		-		PAPAYAS FRESH 8-10 CT 25 LB CS		25		CS		330		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		49		FAVORS		15P39		-		PEARS FR BOSC 100-120 CT 40 LB CS		40		CS		30		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00

		50		FAVORS		14F15		-		PEARS FR D'ANJOU 120-138 CT 40LB CS		40		CS		60		$0.00		$0.00		$   - 0		$   - 0		$   - 0

		51		FAVORS		17D04		-		PEPPER SWT BELL GRN MED 1/5 LB BG		5		BG		190		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		52		FAVORS		15P35		-		PEPPER SWT GRN BELL LG 25LBCS		25		CS		40		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		53		FAVORS		15M79		-		POTATO BAKING RUSSET 90 CT 1/50 LB CS		50		CS		85		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		54		FAVORS		16D45		-		POTATO BAKING RUSSET US#1 1/5 LB BG		5		BG		155		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		55		FAVORS		14M36		-		POTATO SWT FR 25 LB CS		25		CS		35		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00

		56		FAVORS		18A72		-		SALAD MIX IBERG/ROM/CAR/CAB 5 LB CS		5		CS		250		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		57		FAVORS		18B15		-		SPINACH FRESH READY-TO-USE 5 LB CS		5		CS		1220		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		58		FAVORS		14M42		-		SQUASH FRESH ZUCCHINI 5 CT 5 LB CS		5		CS		215		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		59		FAVORS		15Q22		-		TOMATO 5X6 1/25 LB CS		25		CS		815		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		60		FAVORS		15Q21		-		TOMATO 6X6 1/25 LB CS		25		CS		620		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		61		FAVORS		15U07		-		TOMATO GRAPE 1/5 LB CS		5		CS		235		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		62		FAVORS		18A16		-		TOMATOES CHERRY FRESH 1 PINT 1 LB		1		LB		280		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		63		FAVORS		18B17		-		TOMATOES FRESH 5X6 5 LB CS		5		CS		590		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		64		FAVORS		18B16		-		TOMATOES FRESH 6X6 5 LB CS		5		CS		505		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		66		FAVORS		15W86		-		WATERMELON SDLS 1/35 LB CS 2/18LB AVG EA		35		CS		215		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		67		STORES		-		8915-01-E31-1062		APPLES, RED DELICIOUS, 75-80 CT, FRESH,1/40 lb cs		40		CS		773		$0.00		$0.00		$   - 0		$   - 0		$   - 0		-		$   - 0		$   - 0

		68		STORES		-		8915-01-E31-1309		BANANAS, ECONOMY 3.3.3, FRESH, BUY IN 1 LB INCREMENTS		1		LB		30600		$0.00		$0.00		$   - 0		$   - 0		$   - 0		-		$   - 0		$   - 0

		69		STORES		-		8915-01-E31-0033		CABBAGE, GREEN, BULK, FRESH, 1/25 lb cs		25		CS		2		$0.00		$0.00		$   - 0		$   - 0		$   - 0		-		$   - 0		$   - 0

		72		STORES		-		8915-01-E31-1233		CUCUMBER, FRESH, 1/11 lb cs		11		CS		640		$0.00		$0.00		$   - 0		$   - 0		$   - 0		-		$   - 0		$   - 0

		78		STORES		-		8915-01-E31-0824		MELON, CANTALOUPE,  FRESH, 1/35 lb cs		1		LB		7590		$0.00		$0.00		$   - 0		$   - 0		$   - 0		-		$   - 0		$   - 0

		79		STORES		-		8915-01-E31-0825		MELON, HONEYDEW, FRESH,1/ 35 lb case		35		CS		380		$0.00		$0.00		$   - 0		$   - 0		$   - 0		-		$   - 0		$   - 0

		80		STORES		-		8915-01-E31-1873		ONIONS, YELLOW, MED, FRESH, 1/ 50 lb case 		50		CS		6		$0.00		$0.00		$   - 0		$   - 0		$   - 0		-		$   - 0		$   - 0

		81		STORES		-		8915-01-E31-0468		ORANGES, FRESH, 1/35 lb case		35		CS		620		$0.00		$0.00		$   - 0		$   - 0		$   - 0		-		$   - 0		$   - 0

		82		STORES		-		8915-01-E31-0187		PEARS, BARTLETT OR D' ANJOU, FRESH, US NO. 1 GRADE, 90 TO 110 COUNT, 44 LB CASE		44		CS		435		$0.00		$0.00		$   - 0		$   - 0		$   - 0		-		$   - 0		$   - 0

		83		STORES		-		8915-01-E31-1699		PEPPERS, BELL, GREEN, FRESH, 1/ 11 lb case		11		CS		10		$0.00		$0.00		$   - 0		$   - 0		$   - 0		-		$   - 0		$   - 0

		85		STORES		-		8915-01-E31-1221		SALAD, MIX, 6/5 oz, 30 lb case		30		CS		660		$0.00		$0.00		$   - 0		$   - 0		$   - 0		-		$   - 0		$   - 0

		86		STORES		-		8915-01-E31-0874		TOMATOES, CLR #4, 1/ 25 lb case		25		CS		11		$0.00		$0.00		$   - 0		$   - 0		$   - 0		-		$   - 0		$   - 0

		87		STORES		-		8915-01-E31-1098		TOMATOES, CHERRY, FRESH, 1/ 12 lb case		12		CS		1200		$0.00		$0.00		$   - 0		$   - 0		$   - 0		-		$   - 0		$   - 0

		88		STORES		-		8915-01-E31-0935		WATERMELON, BOX, FRESH, 1/ 40 lb case		40		CS		560		$0.00		$0.00		$   - 0		$   - 0		$   - 0		-		$   - 0		$   - 0

										Total Cases						86922		TOTAL EVALUATION (18 Months)				$   - 0		$   - 0		$   - 0
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OPTION 1

										BIG ISLAND NON-DOD USDA SCHOOLS/DOD TROOPS/DOD SHIPS - SCHEDULE OF ITEMS																		FOR POST AWARD PURPOSES ONLY 

		Base Period (18 Months)																		Distribution Price Per Pound (LB) 				$   - 0

		Vendor:				 

								DO NOT TOUCH THE COLORED FIELDS, ONLY FILL IN THE WHITE FIELDS 

		Gov't 		CATALOG		FFAVORS		STORES GOV'T		Government		PKG		UNIT OF		Est # Cases		CASE Delivered Price		CASE Distribution		Extended CASE		Extended CASE 		TOTAL EVALUATED		FFAVORS INPUT		STORES INPUT		STORES INPUT

		Item #		INPUT		ITEM CODE		STOCK NUMBER		Item Description		SIZE (LB)		ISSUE		Per 18 Months		(DEP) Including Freight		 Price (DIP)		Delivered Price (DEP)		Distribution Price (DIP)		PRICE		(COST PRICE)		(PRODUCT PRICE)		(VENDOR PRICE)

		1		FAVORS		18B67		-		APPLE FUJI 3 LB PG		3		PG		770		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		2		FAVORS		14M10		-		APPLE R/D 125-138 CT 1/40 LB CS		40		CS		810		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		3		FAVORS		15N47		-		APPLE R/D 125-138 CT 1/5 LB CS		5		CS		375		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		4		FAVORS		16Z07		-		APPLES FUJI FRESH 100-113 CT 40 LB CS		40		CS		655		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		5		FAVORS		18B11		-		BANANAS STAGE #5 HAWAII GROWN 5 LB CS		5		CS		3610		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00

		6		FAVORS		18A33		-		BEAN SPROUTS FRESH 5 LB BAG		5		BG		80		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		7		FAVORS		16P62		-		BOK CHOY 1/5 LB CO		5		CO		30		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		8		FAVORS		16P24		-		BROCCOLI FLORETS CHL US#1 1/5 LB BG		5		BG		550		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		9		FAVORS		15N52		-		CABBAGE CHL GRN SHRD 1/5 LB PG		5		PG		2720		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		10		FAVORS		18B14		-		CABBAGE FRESH CHINESE WON BOK 5 LB CS		5		CS		1265		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		11		FAVORS		16P47		-		CABBAGE GRN US#1 1/50 LB CS		50		CS		405		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		12		FAVORS		15N56		-		CABBAGE GRN US#1, 3 CT,  1/5 LB CS		5		CS		1220		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		13		FAVORS		16N33		-		CABBAGE RED , 2-3 CT, 1/5 LB BG		5		BG		645		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		14		FAVORS		14J94		-		CANTALOUPE US#1 12-15 CT 1/35 LB CS		35		CS		515		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		15		FAVORS		15Q60		-		CARROT CHL BABY WHL 1/5 LB BG		5		BG		6315		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		16		FAVORS		16P70		-		CARROT CHL SHRD 1/5 LB PG		5		PG		345		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		17		FAVORS		15N54		-		CARROT CHL STICK 1/5 LB BG		5		BG		795		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		18		FAVORS		15A32		-		CARROT TOPPED 1/50 LB CS		50		CS		45		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		19		FAVORS		14M33		-		CARROT WHL 1/5 LB BG		5		BG		515		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		20		FAVORS		15A20		-		CELERY 3 CT 1/5 LB BG		5		BG		815		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		21		FAVORS		15P55		-		CELERY CHL STICK 1/5 LB CS		5		CS		915		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		22		FAVORS		16P06		-		CELERY, FRESH, 24-36 CT		50		BG		40		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		23		FAVORS		16P51		-		COLE SLAW MIX CHL 1/5 LB BG		5		BG		335		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		24		FAVORS		16P98		-		CUCUMBER 1/5 LB CS		5		CS		170		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		25		FAVORS		16Z43		-		CUCUMBERS, FRESH, US FANCY NO.1, 36 CT		25		CS		35		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		26		FAVORS		16A00		-		GINGER ROOT FRESH 1 LB PG		1		PG		170		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		27		FAVORS		14P04		-		HONEYDEW US#1 1/25 LB CS		25		CS		385		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		28		FAVORS		16L91		-		LETTUCE CHL CHOP 4/5 LB BG		5		BG		60		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		29		FAVORS		16L93		-		LETTUCE CHL SHRD 1/5 LB BG		5		BG		550		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		30		FAVORS		15P10		-		LETTUCE IBERG CLN&TRM 1/30LBCS		30		LB		40		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		31		FAVORS		16V67		-		LETTUCE ICEBERG CELLO 3 CT 1/5 LB CS		5		CS		370		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		32		FAVORS		16W17		-		LETTUCE LEAF GREEN 24 CT 1/20 LB CS		20		CS		660		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		33		FAVORS		16Z78		-		LETTUCE ROMAINE CHOPPED 5 LB BG		5		BG		875		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		34		FAVORS		16P33		-		LETTUCE ROMAINE US#1 24 CT 1/35 LB CS		35		CS		670		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		35		FAVORS		16D47		-		LETTUCE ROMAINE US#1 5 LB CO		5		CO		2340		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		36		FAVORS		16Z52		-		LETTUCE, GREEN LEAF, FRESH, 6 LB CS		6		CS		1180		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		37		FAVORS		16W98		-		MUSHROOM 1/1 LB CO		1		CO		270		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		38		FAVORS		16P35		-		MUSHROOM US#1 1/10 lLB CS		10		CS		55		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		39		FAVORS		16P99		-		ONION DRY ANY (NO SPANISH) US#1 50 LB CS		50		CS		30		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		40		FAVORS		16D49		-		ONION GRN US#1 5 LB CO		5		CO		140		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		41		FAVORS		16Z75		-		ONIONS DRY YELLOW 5 LB BG		5		BG		1045		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		42		FAVORS		18A12		-		ONIONS GREEN FRESH 1 BUNCH 1 LB		1		BG		395		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		43		FAVORS		14I54		-		ORANGE 1/5 LB BG		5		BG		495		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		44		FAVORS		15Q01		-		ORANGE 72 CT 1/35 LB CS		35		CS		390		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		45		FAVORS		16Z40		-		ORANGES, FRESH, 113 CT, US NO 1, FANCY		35		CS		3170		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		46		FAVORS		16Z32		-		ORANGES, FRESH, FANCY, 72-88 CT,		5		CS		45		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		47		FAVORS		18B13		-		PAPAYAS FRESH 3-4 CT 5 LB CS		5		CS		255		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		48		FAVORS		18B12		-		PAPAYAS FRESH 8-10 CT 25 LB CS		25		CS		330		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		49		FAVORS		15P39		-		PEARS FR BOSC 100-120 CT 40 LB CS		40		CS		30		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00

		50		FAVORS		14F15		-		PEARS FR D'ANJOU 120-138 CT 40LB CS		40		CS		60		$0.00		$0.00		$   - 0		$   - 0		$   - 0

		51		FAVORS		17D04		-		PEPPER SWT BELL GRN MED 1/5 LB BG		5		BG		190		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		52		FAVORS		15P35		-		PEPPER SWT GRN BELL LG 25LBCS		25		CS		40		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		53		FAVORS		15M79		-		POTATO BAKING RUSSET 90 CT 1/50 LB CS		50		CS		85		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		54		FAVORS		16D45		-		POTATO BAKING RUSSET US#1 1/5 LB BG		5		BG		155		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		55		FAVORS		14M36		-		POTATO SWT FR 25 LB CS		25		CS		35		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00

		56		FAVORS		18A72		-		SALAD MIX IBERG/ROM/CAR/CAB 5 LB CS		5		CS		250		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		57		FAVORS		18B15		-		SPINACH FRESH READY-TO-USE 5 LB CS		5		CS		1220		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		58		FAVORS		14M42		-		SQUASH FRESH ZUCCHINI 5 CT 5 LB CS		5		CS		215		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		59		FAVORS		15Q22		-		TOMATO 5X6 1/25 LB CS		25		CS		815		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		60		FAVORS		15Q21		-		TOMATO 6X6 1/25 LB CS		25		CS		620		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		61		FAVORS		15U07		-		TOMATO GRAPE 1/5 LB CS		5		CS		235		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		62		FAVORS		18A16		-		TOMATOES CHERRY FRESH 1 PINT 1 LB		1		LB		280		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		63		FAVORS		18B17		-		TOMATOES FRESH 5X6 5 LB CS		5		CS		590		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		64		FAVORS		18B16		-		TOMATOES FRESH 6X6 5 LB CS		5		CS		505		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		66		FAVORS		15W86		-		WATERMELON SDLS 1/35 LB CS 2/18LB AVG EA		35		CS		215		$0.00		$0.00		$   - 0		$   - 0		$   - 0		$0.00		-		-

		67		STORES		-		8915-01-E31-1062		APPLES, RED DELICIOUS, 75-80 CT, FRESH,1/40 lb cs		40		CS		773		$0.00		$0.00		$   - 0		$   - 0		$   - 0		-		$   - 0		$   - 0

		68		STORES		-		8915-01-E31-1309		BANANAS, ECONOMY 3.3.3, FRESH, BUY IN 1 LB INCREMENTS		1		LB		30600		$0.00		$0.00		$   - 0		$   - 0		$   - 0		-		$   - 0		$   - 0

		69		STORES		-		8915-01-E31-0033		CABBAGE, GREEN, BULK, FRESH, 1/25 lb cs		25		CS		2		$0.00		$0.00		$   - 0		$   - 0		$   - 0		-		$   - 0		$   - 0

		72		STORES		-		8915-01-E31-1233		CUCUMBER, FRESH, 1/11 lb cs		11		CS		640		$0.00		$0.00		$   - 0		$   - 0		$   - 0		-		$   - 0		$   - 0

		78		STORES		-		8915-01-E31-0824		MELON, CANTALOUPE,  FRESH, 1/35 lb cs		1		LB		7590		$0.00		$0.00		$   - 0		$   - 0		$   - 0		-		$   - 0		$   - 0

		79		STORES		-		8915-01-E31-0825		MELON, HONEYDEW, FRESH,1/ 35 lb case		35		CS		380		$0.00		$0.00		$   - 0		$   - 0		$   - 0		-		$   - 0		$   - 0

		80		STORES		-		8915-01-E31-1873		ONIONS, YELLOW, MED, FRESH, 1/ 50 lb case 		50		CS		6		$0.00		$0.00		$   - 0		$   - 0		$   - 0		-		$   - 0		$   - 0

		81		STORES		-		8915-01-E31-0468		ORANGES, FRESH, 1/35 lb case		35		CS		620		$0.00		$0.00		$   - 0		$   - 0		$   - 0		-		$   - 0		$   - 0

		82		STORES		-		8915-01-E31-0187		PEARS, BARTLETT OR D' ANJOU, FRESH, US NO. 1 GRADE, 90 TO 110 COUNT, 44 LB CASE		44		CS		435		$0.00		$0.00		$   - 0		$   - 0		$   - 0		-		$   - 0		$   - 0

		83		STORES		-		8915-01-E31-1699		PEPPERS, BELL, GREEN, FRESH, 1/ 11 lb case		11		CS		10		$0.00		$0.00		$   - 0		$   - 0		$   - 0		-		$   - 0		$   - 0

		85		STORES		-		8915-01-E31-1221		SALAD, MIX, 6/5 oz, 30 lb case		30		CS		660		$0.00		$0.00		$   - 0		$   - 0		$   - 0		-		$   - 0		$   - 0

		86		STORES		-		8915-01-E31-0874		TOMATOES, CLR #4, 1/ 25 lb case		25		CS		11		$0.00		$0.00		$   - 0		$   - 0		$   - 0		-		$   - 0		$   - 0

		87		STORES		-		8915-01-E31-1098		TOMATOES, CHERRY, FRESH, 1/ 12 lb case		12		CS		1200		$0.00		$0.00		$   - 0		$   - 0		$   - 0		-		$   - 0		$   - 0

		88		STORES		-		8915-01-E31-0935		WATERMELON, BOX, FRESH, 1/ 40 lb case		40		CS		560		$0.00		$0.00		$   - 0		$   - 0		$   - 0		-		$   - 0		$   - 0

										Total Cases						86922		TOTAL EVALUATION (18 Months)				$   - 0		$   - 0		$   - 0
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SPE300-18-R-S002
ATTACHMENT 3

REQUEST FOR NEW PRODUCE ITEMS

Items marked with an asterisk are required

*Requested by: (Activity Name):

*Contract #

*CONUS (USA Stateside) or OCONUS (overseas) Request

*Troop Support (STORES) or School Lunch/Tribe (USDA FFAVORS)?
DLA Stock # LSN (if available):

Vendor Part/ltem #

*Complete Item Description:

*Form (whole, chopped, sliced, diced, etc.)

*Does this item require refrigeration?

*USDA Grade (If none state none):

Manufacture/Brand Name (if available):

Cost: Per Case: $ Dist. Fee __ Total Cost ___ Per Package

*Vendor’s Unit of Measure (most important as this is how the vendor prices the
item for sale (i.e. cs, co, pg, Ib)

DLA Unit of Issue (How many individual units are contained within the Vendor
Unit of Measure, (usually determined by cataloger).

Package Size:

*Case Weight: Count Per Case (If Used)
Pack: Bulk Individually Wrapped Portions
Item: Fresh Chilled/Processed Other

Estimated Monthly Usage: _ Cases per month

Comments: Note: Provide a copy of this request to your DLA Catalog Account
Manager to expedite stockage of the items desired.





		*Form (whole, chopped, sliced, diced, etc.) ________




FFAVORS CUSTOMERS

Code | [school Name S
1| YHI046 [DE SILVA ERNEST ELEMENTARY SCHOOL M-F 6am-3pm
2| YHI047 |HILO HIGH SCHOOL M-F 6am-3pm
3| YHI048 |HILO INTERMEDIATE SCHOOL M-F 6am-3pm
4| YHI049 |HILO UNION SCHOOL M-F 6am-3pm
5| YHIO50 |HOLUALOA SCHOOL M-F 6am-3pm
6| YHIO51 |HONOKAA HIGH & ELEM M-F 6am-3pm
7| YHI053 |KALANIANAOLE ELEM & INTER M-F 6am-3pm
g| YHIO54 |KAPIOLANI ELEMENTARY SCHOOL M-F 6am-3pm
9| YHIO55 |KAU HIGH & PAHALA ELEM M-F 6am-3pm
10| YHI056 |KEAAU ELEMENTARY M-F 6am-3pm
11| YHI057 |KAHAKAI ELEMENTARY SCHOOL M-F 6am-3pm
12| YHI058 |KEAUKAHA SCHOOL M-F 6am-3pm
13| YHI059 [KOHALA HIGH & INTERM. M-F 6am-3pm
14| YHI060 |KONAWAENA HIGH & INTER M-F 6am-3pm
15| YHI062 |[MT VIEW ELEM & INTER M-F 6am-3pm
16| YHI063 [NAALEHU SCHOOL M-F 6am-3pm
17| YHI084 [PAAUILO ELEM & INTER M-F 6am-3pm
18| YHI065 |PAHOA HIGH & INTER M-F 6am-3pm
19| YHI086 |WAIAKEA INTERMEDIATE SCHOOL M-F 6am-3pm
20| YHI067 [WAIAKEA WAENA SCHOOL M-F 6am-3pm
21| YHI068 [WAIMEA ELEM & INTER M-F 6am-3pm
22| YHI069 [WAIAKEA HIGH SCHOOL M-F 6am-3pm
23| YHIO70 [KEALAKEHE INTERMEDIATE M-F 6am-3pm
24| YHI208 [WAIKOLOA ELEMENTARY M-F 6am-3pm
25| YHI212  [KEALAKEHE HIGH SCHOOL M-F 6am-3pm
26| YHI218 [KEONEPOKO ELEMENTARY M-F 6am-3pm
27| YHI229  [KEAAU MIDDLE ScHoOL M-F 6am-3pm
28| YHI230 [KEAAU HIGH scHooL M-F 6am-3pm
29| YHI232 [KONAWAENA ELEMENTARY M-F 6am-3pm
STORES CUSTOMERS

1[3MLGHI |HAWAII ENHANCEMENTS As Required

2|N30849 |NAVAL BRIG PEARL HARBOR, HI As Required

3|WX3JP3 |TISA SCHOFIELD BARRACKS, HI As Required






		Big Island Customers
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ATTACHMENT 5

Vendor User Manual

Subsistence

"eading-AfABric I

The entire FFAVORS manual is available as
an electronic file.

FFAVORS Web

Fresh Fruits and Vegetables Order Receipt System
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FFAVORS Vendor User Manual

Connecting to FFAVORS Web
1. Log in to the FFAVORS Web at:

https://www.ffavorsweb.DLA Troop Support.dla.mil

Warning screen stating the rules of authorized use of DoD systems will appear — click Continue

) USDA Produce Web - Login - Microsoft Internet Explorer provided by DSCP =lol x|

File Edit ¥iew Favorites  Tools  Help | !’r'
owm- )@

Address I@j hittp:ffphlis178/usdaproduce /dewfdefaulk. aspx j E’ Go | Links > | @ s

Warning!

This is a Department of Defense {DoD} computer system. This computer system, including all related equipment, networks and
network devices (Specifically Including Internet Access), are provided only for authorized U.5 Government use. DoD computer
systems may be monitored for all lawful purposes, including to ensure that their use is authorized, For management to the
system, to Facilitate protection against unauthorized access, and to verify security procedures, survivability and operational
security. Monitoring includes active attacks by authorized DoD entities to test or verify the security of this system. During
monitoring, information may be examined, recorded, copied & used For authorized purposes. All information, including personal
linformation, placed on or sent over this system may be monitored.

Use of this DoD computer system, authorized or unauthorized, constitutes consent to monitoring of this system. Unauthorized

use may subject you to criminal prosecution. Evidence of unauthorized use collected during monitoring may be used For
administrative, criminal or other adverse action. Use of this system constitutes consent to monitoring For these purposes.

Continue | Exit |

Click Continue

[
[&] Done l_ ’_ l_ l_l_ % J Locdl intranet 7
Draw= L; | Agmshapes= ™ w ] O 2 ol i 6] ] | S - - A== Eﬂ.ja

Page 1 Sec 1 11 AL 17" Ln5s ol 1 REC TRE EXT ovR  Bd

Lt‘startl | @ 8 @ © | [Ofinbox- Mcraset aut... | 3 ciipocuments and Se... | [£] usba produce we... | ] boct.doc - Mcroscit . | | & @| 2 5 |« [O|W8 M @), 12:45PM
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2. You will be prompted to put in your User ID and password. Enter your assigned User ID and
password and click Submit. If a User ID and Password were not assigned to you, please contact
your DLA Troop Support Account Specialist. You will be given a temporary password which
you will have to change immediately upon entering the application **.

**Passwords must be changed every 60 days and be a minimum of 9 characters with a maximum
of 15 characters, and contain at least 2 uppercase letters, 2 lowercase letters, 2 numeric
characters and 2 special characters. Special charactersinclude~!' @ #$% " &*()+={}:;<
>, .20\

CAUTION: If you are having trouble logging in, it may be because the CAPS lock is on.
Ensure your CAPS lock is off and try logging in again. After two unsuccessful attempts to login,
your account will be locked. You must wait and try again later or contact your DLA Troop
Support Account Specialist to have your password reset.

3 USDA Produce Web - Login - Microsoft Internet Explorer provided by DSCP ;Iglﬁl
File Edit Wiew Favorites Tools  Help | ':;'

eBack - J - Ij @ ;;j | /:._j Search ‘ir\\'g‘Favorites €3| [_;v ; lﬂ_;l - _J ﬂ

Address I@ http:/iphl1s1 78 usdaproduce devjdefault. aspx

' K=
Enter your User ID and —
password here

Login
User ID: I
Password: I

mpliance | C
Section 508 Compliance

v
4 | »

|@ http: ffphlis 1 78fusdaproduce fdey/USDAR oduce/layout /508, htm ’_’_’_’_’_ g Local inkranet 4
CDraw = g | Aubeshapes - S w ] O A ] 13 (8] {')'gvé'=_:;|2|jl
Page 2 Sec 1 242 ak 1" lni ol 1 REC TRE EXT ovR &

L‘b‘startl J @ oE e J O] Inbox - Microsoft OLE... | ) C:\Documents and Se...”@ USDA Produce We... ] Doct.doc - Microsoft ... J & @| o7 |« O @, 12:46Pm
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3. First Time User Agreement and Registration screens:

The first time you log in, you will be prompted to read and accept the terms of FFAVORS
Website User Agreement (Rules of Behavior). You will also be prompted to view a registration
screen. After ensuring all the information on the registration screen is correct, you can click
Reqister to continue. Both of these screens are shown below:

NOTE: You only have the ability to update the email address provided on the registration
screen. If any other information on the screen needs to be updated, you should log out
immediately and contact your DLA Troop Support Account Specialist for resolution.

1its And Vegetables Order Receipt System
WEBSITE USER AGREEMENT

TO ALL Fresh Fruits And Yegetables Order Receipt System WEB: H ARE OF THE USER. SECURITY RULES OF BEHAYIOR.. BY VIRTUE C
YOUR USE OF Fresh Fruits And Yegetables Order Recelpt System WEBSITE, YOU ARE IN AGREEMENT OF THESE RULES.

As a user of the Fresh Fruits And Vegetables Order Receipt Systern site, you agree to the following rules of behavior, The rules clearly delineate the responsibilities and
expectations for all individuals with access to the Fresh Fruits And Wegetables Order Receipt System site. Faillure to comply with these rules may result in the termination of
access to Fresh Fruits And Yegetables Order Receipt Systemn and/or other sanctions as appropriate.

The below rules are not intended to replace existing local or DoD policies regarding network usage or internetfintranet access,

As a user of Fresh Fruits And Yegetables Order Receipt System:

1 understand that I am responsible for the security of my login ID and my password.

I understand that I may be held accountable for anything that occurs on Fresh Fruits

And Vegetables Order Receipt Systemn under my login ID and password.

I understand that passwords will not be shared or displayed on my workstation or PC.

1 understand that if a password is written down, it will be protected with the same

care as used to protect the personal identification nurber (PIM) for a credit card or bankcard.

I understand that passwords will not be electronically stored. This includes the wse of "hot keys" and macros that are intended to "shortcut” the authentication proce:
1 understand that access is granted on need-to-know or least priviege basis. T wil not atternpt to crcumvent established security configurations to gain more access.

1 understand that I will not modify my PC configuration settings to circumyvent established security practices.

1 will not atternpt to run “sniffer” or hacker-related tools on Fresh Fruits &nd Wegetables Order Receipt System.

If I observe anything on the system while I arn using Fresh Fruits And Vegetables Crder Receipt Systern that indicates inadeguate secLiity, I will irnmediately notify the

Fresh Fruits &nd Wegetables Order Receipt System systemn administrator and my local ISSOFISSM or other authorized o
I understand that use of Fresh Fruits And Yegetables Order Receipt Systern constitutes consent to monitaring. Fresh
rmonitored to ensure that use is authorized and that users follow security procedures, Monitoring is also performed to
1 will handle all sensitive information on an appropriate basis.

1 will cornply with all security guidance issued by the Fresh Fruits And Wegetables Order Receipt Systemn system adminis)

Read these terms and, if
in agreement, choose
Yes to accept the terms

Your Fresh Fruits And Vegetables Order Receipt System registration is conditional upon your acceptance of th
for your records.

Do you accept

Yes M
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3 Subsistence Order Processing System - User Registration - Microsoft Internet Explorer provided by DSCP ;Iilll
File Edit Yiew Favartes Tooks Help | ’;'
eBack - -J - \ﬂ Iﬁ _h | /-jj Search ‘*En‘\'( Favorites e} ‘ <]~ L"_f . - _J ﬁ
Address |:§| http: /fpHl1s178/usdaproducedeviRulesOfBehaviar aspx?_tz=71B7426794346E6 766752 166 P460BF 360556A5CE j Go |Links > gy -
User Registration
Application User Data
User Id: 04xD31
EMail Address: |christine lepczyki@dla mil
First Name: Chris Ability to update the email address
Last Name: Lepczyk only — If any other information on this
Citizenship: United States screen is incorrect, click EXIT and
Designation Of Person: Ciyilian contact the Account Specialist
Yendor DemograpH
Cage Code: [14XD9
¥endor Name: H&S PRODUCE CO.
Address 1: 308 PETERSON DRIVE
Address 2:
City: ELIZABETHTOWWN
State: Kentucky
Zip/Postal Code: 427001 Click Register to continue
Country Code: US if this screen is ok
CAGE CODE cot SIN DATE CONTRACT END DATE
04509 SPM300-06-D-CC06 \ Qct 01, 2005 Sep 30, 2007
1
IV 1=
Reqister | ﬂl j
[E]pone [T T M ocalimtranet

lb'startl J IElENC) J | O] Inbiox - Microsoft Qutlook. | 81 vendarGuide.doc - Micra. ., “@ Subsistence Order Pr...

| & B & [« OE aovem
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4. Vendor Home Page will look similar to this:

a Fresh Fruits And ¥egetables Order Receipt System - Home - Microsoft Internet Explorer provided by DSCP ;Iﬂlil

File Edit “iew Favorites Tools Help | :;'

» Navigation buttons will always appear & -
at the top of the page. You can use =

these tools to quickly return to the
Homepage, change your password, find
help, or simply logout.

CAUTION: To Logout, you should
always use the word ‘Logout’ and NOT
the ‘X’ in the upper corner of the screen

Zuifl | o] = ] T R

According to this menu, you have the
e o ability to utilize the below menu functions
< (underlined and in blue):
. Cataln e Get New Orders
ondor e Get Previously Downloaded Orders
+ Invoicg e Catalog
 Invoicing
* i - liem | Stock Number e View — Item/Stock Number

i ¢ Motice | Section S08 Compliance | Contact We sker
-
4 | L

|@ Done l_ l_ l_ l_ l_ q Local inkranet A
E'Startl J - IENEXC) J C:\Documents and Settin. .. "@ Fresh Fruits And Yege... J rd @| A @'| @| = « P W8 9:35 aM
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Maintaining the Catalog

This process will allow you to update catalog prices for the following week, add new items, or
delete items. Effective dates for vendor catalogs will run from Sunday — Saturday. Price
changes must be submitted by the vendor by 12:30 p.m. EST on the Thursday before the
new catalog is to go into effect. New catalogs will be made available to USDA customers

Sunday morning (the day new prices are effective).

Creating/Updating a catalog

After choosing Catalog from the main homepage, you will see the following screen:

-1l
| &

a Catalog - Microsoft Internet Explorer provided by DSCP

File Edit “iew Favorites Tools Help

eBack - -Q - \j @ ;;j | /__\.l Search \I{l’( Favaorites €3-| [_:v :\? ID_fl - _J ﬂ

Address I@ http:fphl1s178/usdaproduce fdev/Catalog_Maintain, aspxtask=Catalog

j Go |L\nks > | -

Home | Change P rd | Help | Logout

Al

Choose the correct

USDA Produce Vendor - Catalog -
contract number first

Wendor: HES PRODUCE CO,

Contract: I SPM300-06-0-DCCOE ~ I

Effective Date: j

[Sunday, Aug 13, 2006
Sunday, Aug 06, 2006
Sunday, Jul 30, 2006
Sunday, Jul 23, 2006
Sunday, Jul 16, 2006
Sunday, May 28, 2008
Sunday, May 21, 2006
Sunday, May 14, 2006
Sunday, May 07, 2008

Then choose the current week’s
date or; an old date to view the
catalog for that particular week.

By choosing a future date (the
next week-or pending catalog),
you have the option to make
changes to the new catalog in
which the customers will see that

Privacy/Security Motice | Section 508 Complian n eXt Week . !
4 | o
|@ Dane ,7 ,7 ,7 ,7 ,7 g Local intranet A I

=) « |0 W 10:13 aM

]I;'Startl J a |§| @ @ “@ Catalog - Microso... @Inhnx- Microsoft O... | I C:\Documnents and ... | @] FFAYORS YendorG. .. | J f @| @
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Example of a CURRENT week’s catalog (no changes can be made to the current week’s
catalog):

a Catalog - Microsoft Internet Explorer provided by DSCP = | Ellll
File Edit ‘iew Favorites Tools  Help | ",'
@Back - O e \ﬂ @ h |;) Search ‘i‘\'{Favorites {:‘} [{;{' :;_, ly_.;| - _J ﬁ

Address I@ http:ffphlls1 78/ usdaproduce/dey/Catalog_Maintain, aspxtask=Catalog j Go | Links ** | @ -
-

Home | Change P d | Help | Logout

Notifies you that this is the
current week’s catalog
USDA Produce Ve
i o,
Click the page oo ~ Select Field - =||LikE =l
numbers to go to the 52008 =] cumrmevr A raio6 seach || addclause | Removeclase |
next page of items :
UNIT  UNITS SOURCE IO
DESCRIPTION DF PER COST PRICE OF  PREVWEEK COSTPRICE  ooon e STATUS
ISSUE  CASE SUPPLY SN AI8E

050200 APPLE CHL SLICE 7 LB BG 6/CS5 LB 6% c TR CECIrs 9

E050202 APPLE SLICE 2 02 BG 200/C5 LB 00§ Shows the status of *

1E0S0419 PINEAPPLE 4 LE E4 LE 1 4 each item _ descriptions ]

D1E0S0191 W-MELOM US#1 700 LB AYG C5 LB 1 4 of the status codes are Y

1501E050192  W-MELON SEEDLS US#1 700 LB AYG C5 LB 1
i on the bottom of the *
91501E050522 APPLERCARAMELDIP CHL 2 0Z COZ5LECS LB 1% +
page

B91501E050175 KIWIFRUIT LIS#1 30-38/C5 o 14 \ 03

891501E050146 BLKBERRIES 12-1/2 PT PG{ 6 LE CO co 12§ 275 CONUS & 275 § 'Y
891501E050147 BLUBERRIES 12 1 PT PG{6 LG CO o 124 420 OCOMUS  § 420 % 423 & —

891501E050149 WATERMELON SEEDLESS BOX B 60§ 14.88  COMUS  § 1488 § 1450 @

123 Catalog iterns=23 | 5 Mew=4 | @ Changed=2 | 4 Unchanged=17
1 1 7
1 | »
[&] ’_ ’_ ’_ ’_ ’_ q Local intranet vl

Et-,'startl J I IENEXC) JI@ Catalog - Microso... |0 Inbox - Microseft ... | |- C:\Dacuments and ... | ) FFAYORS YendorG. . | J & @| pa y| Z |« O] 1014 AM
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Example of PENDING catalog (If you choose the date for the upcoming week). You have the
ability to add and delete an item or change an item’s price.

3 Catalog - Microsoft Internet Explorer provided by DSCP = | Dlll
File Edit Wiew Favorites  Tools  Help | :,’
eBack - J - d IELI __;\l | /..-\JSearch ‘“«j‘\'\/ Favorites ‘} @ k? _ﬂ < J ﬂ
Address I@ http:ffphlis178/usdapraduce/deviCatalog_Maintain. aspx?task=Catalag ~| E’ Go | Links | @ - I
Notice Date change [
and the words
USDA Produce Vendor “Pending Catalog”
wendar: H&S PRODUCE CO.
Contract: [SPME00-05-0-DCCOB = DG'%"{ RIS =
Effective Date: [Sunday, Aug 13, 2006 =] »iome caras Sewrch | AddClause | remove cluse |
A(13 UNIT UNITS BASELINE
You have the ability to ‘oF PR costpmice  SOURCEOF  PREVWERCCOST Moo gramys
delete items, add e — — _—
“N | ’” LB & 4 [E000 [conus =] ¢ 533§ s @
ew Items” or 0F BG 200/C5 B 200 § | 800 |CONUS =] % M o
change the cost of | | R e °
items to the new o0 s AeCs T rm Status now “Changed” |,
‘ i 0 Il pri wer
pendlng Catalog 0 DLS US#1700LE AYG CS LB 1% | 1223 becaclljste:bptﬁes ere *
ELDIP CHL 2 0Z CO25LB g B G Iﬁ Lt SN ?
T = .
- 14403 891501E050175 KIWIFRUIT US#1 30-38/C5 [us] 1 § | 0.05 |CONUS = § 005 4 005 @
- 14643 991501E050146 BLKBERRIES 12-1/2 PT PG/ 6 LB CO [us] 12§ | 200 |CONUS = ¢ 275 4 299 @
[T 14844 B91501E0S0147 ELUBERRIES 12 1 PT PGJ6 LE CO o o1z | 120 [oconus | ¢ 420 4 423 @
[T 14B45 891501E0S0143 WATERMELON SEEDLESS BOX B 60 # | 14.88 |CONUS x| § 1488 § 1490 @
123 Catalog iterns=24 | 5% New=1 | @ Changed=6 | ¥ Unchanged=17
Save | Mew Items | Shiowe Al | Print |
1 | bl
|ﬁj Done l_ ’_l_ l_ l_ \-J Local intranet 4 i

Qj'startl J e |;| @ @ JI@ Catalog - Microso... @Inbox-MicrosoFt <., | CiDocuments and L. | I_“_'I_]FFAVORS VendorG. .. | J é’ @| & y|

=

« |O|FT W 10:18 AM
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Adding Items to a Catalog/Updating Cost Prices:

Reminder: Items can only be added to your catalog after negotiation with your designated DLA
Troop Support Contracting Officer .

1. Choose Catalog from the Homepage.

2. Choose the date for the upcoming ‘pending catalog’. Catalog will reflect all the items and
prices from the current week. You must make price changes for the upcoming week. If you do
not make any changes or do not create a pending catalog, than the prices in effect for the current
week will continue to be in effect next week.

3. To add items to the catalog, click on the button, New Items.

3 Catalog - Microsoft Internet Explorer provided by DSCP — | Ellil
File Edit Wiew Favorites Tools  Help | ;','
QBack - d - \_LI lELI ;\] | /.-\: Search \;1'\}:’ Favirites €?| - .I = ﬁ - ﬁ
Address I@ http:fiphlls178 usdaproduce /dev/Catalog_Maintain, aspx?task=Catalog j G0 |L\nks > @ -

2l
5 . o
3. Once in the ‘pending DA Produce Vendor - Catalog
1 1 " ”
catalog’, click “New Items
to add items to the catalog [~ Select Field~  =|[LIKE |
Effective Date: ISunday, 7, NG CATALOG Search I Add Clause I Remave Clause I
_DELETE? UNIT UNITS BASELINE
ITEM STOCK =2 SOURCE OF  PREY WEEK COST  2B2=-T%
T 0  NUMBER e e, e SUPPLY PRICE o A
|l 14012 §91501E050200 APPLE CHL SLICE LE 6 % | 50.00 |CONUS =] % 533 § s00 @
- 14144 891501E050202 APPLE SLICE 2 OF E LB 200 4 | 8.00 |CONUS = § 4,99 4 434 @
- 14179 891501E050419 PINEAPPLE 4 LB EA LE 1 § | 3.00 |CONUS = ¢ 300 4 333 @
[T 14204 891501E050191 W-MELON LS#1 700 LB A LE 1% | 500 [CONUS  «| ¢ 500 § 513 &
[T 14210 891501E050192 W-MELON SEEDLS US#1 700 LB 14 | 1223 |CONUS =] & 12,23 § 1200 @
APPLECARAMELDIP CHL 2 OZ
[T 14801 891501050522 ~J LB 14 | 375 |CONUS =] % 350 § 345 @
[T 14403 891501E0S0175 KIWIFRLIT US#1 30-38/CS s} 1% | 005 |CONUS «| & 0.0s § 005 @
I 14643 891S01E0S0146 BLKBERRIES 12-1/2 PT PG/ 6 LB CO 12§ | 200 |CONUS = § 275 % z99 @
- 14644 891S01E050147 BLUBERRIES 12 1 PT P&/6 LE CO 1z 4 | 420 |OCONUS ~| § 4,20 % 423 &
- 14B45 891501E050149 WATERMELON SEEDLESS BOX 0§ | 1488 |CONUS =~| $ 14.85 § 1490 @
123 Catalog iterns=24 | +7 Mew=1 | @ Changed=6 | 4 Unchanged=17
Save | Mew Iterms | Showe All | Print |
4« | &
|ﬁj Done l_ l_l_ l_ l_ \J Local intranet 4 I

. 2} Startl J - IElENC) “@ Catalog - Microso... |0 Inbox - Microsoft 0... | |- Ci\Documents and ... | 9] FRAYORS YendorG. . | J rd @| e y| @)% |« P 10:15 8¢

10
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4. Check the boxes under “Select’ for the items that you wish to add. NOTE: To page through
the catalog, you can click on the page numbers in the bottom corner of the screen.

5. When you are finished selecting the items, click Insert to Catalog to add these items.

6. Click Return to Catalog to return to the pending catalog.

3 Catalog - Microsoft Internet Explorer provided by DSCP ;Iﬂlil
File Edit “iew Favorites Tools Help | :;'
Q= - O 4. Place a check in the Select -LJd :

wdess |1l column for those items to be added. B |ws [ - i

USDA Produce Vendor - New Items

PRODUCE CO,
SPM300-06-D-DCCOE =

|- Select Field - =|[LIKE =l

£ [Sunday, Aug 13,2006 =] PENDING GATALOG [ Sewch | sddclase | Remowe e |

SELECT?

- TOCK NUMBER DESCRIPTION UNIT OF ISSUE UNITS PER. CASE UNIT OF WEIGHT SOURCE OF SUPPLY GROUP CD

|l 1 111111E051111  test tesk kest LB 10000 1 QCONUS X

| 291501E050201  APPLE SLICE 3 LB BG 10/C5 LE 10 30 QCONUS v

¥ 14178 891501E050418  PINEAPPLE CT 40LE CO B 5 40 COMUS F

7 14A02 G91501E050184 ORANGES 113 CT 35 LB CS LE 1 35 CONUS F

o weer sssoteosnies |5 Click the Insert to Catalog button 40 OCONUS F

r 14603 §91501E050501 1 COMUS F

|l 14409 891501E050502 LB 1 1 QCONUS F

| 14813 891501E050503 LE 1 1 QCOMNLS F

|l 14a14 G91501E0S0491  APPLESR/D 163 C LE 163 40 CONUS F

| 14815 891501E050492  APPLES GfD 163 CT 4 LE 163 40 CONUS F
12345678910... Itemns=963

Insert to Catalog Show All | ReU.JrQ o Catalog |

‘. \ I

[&] Done 6. Return to Cataloqg after you have 2l
Q}Startl J e 0o=e “@ Catalog - Microso... |0 Inbox - Microsaft C.., | (23 C:\Documents an added the I'[emS yOU want to add 123 AM

11
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7. When you have been returned to the catalog, you must insert the cost price for the new item
that were just added. You can find these newly added items by either looking for the STAR
(new item status), the Item Code of the new item, or by looking for the items with a cost price of
0.00. Items will be in Item Code order.

IMPORTANT: Make sure the Source of Supply is correct for each item (see NOTE on the
bottom of this page).

8. After checking to ensure a price is filled in for each of the new items, click Save to complete
the process of entering these prices into the system. It is 0.k. to leave an item with a $0.00 cost
price if the cost is not readily available, however, any items left with a 0.00 cost price will
prompt a warning message alerting you. If the price is not entered before the catalog cutoff time,
the item will be dropped from the catalog for the next week.

- catalog - Microsoft Internet Explorer provided by DSCP I [=] 3]
File Edit ‘“iew Faworites Tools Help | ;‘}’
(Doack - () - d IELI _;‘, | /-" Search “_:I_‘:f."Favurites &) T il
address |®j http:iphi15178 usdapraduce/dev/Catalog_Maintain, aspx?task=Catalog =l B |L\nks ”|@ =
|
USDA Produce Vendor - Catalog Status shovys as ™ Ne\fv"
for the new items you’ve
wendor: H&S PRODUCE CO. Fookctron- ] just added
Contract: Im - Select Field -
Effective Dte: [Sunday, Aug 13, 2006 =] pEADING £ATALOS | T T
DELN q g LINITS
f| 7.Enterapricefor each new item. [em  costemce gyt "peice STATUS
i & 8 [=000 [conus =] ¢ 53 4 Y
[T 14144 891501E050202 APPLE SLICEZONIW conts M8 4.99 ¢ [~
- 14175 891S01E0S0418 PINEAPPLE CT 40LE CO LE 5 § IW CONUS ~| $ 0o0 %
- 14179 891S01E050419 PINEAPPLE 4 LE EA LE 1 § IW CONUS ~| $ 300 % 333 @
- 14204 291501E050191 W-MELON US#1 700 LB AYG C5 LE 1 § Iﬁ CONUS -] § 500 4 513 @
- 14210 291501E050192 W-MELON SEEDLS US#1 700 LE AvG CS LE 1 § Iﬁ CONUS -] $ 12.23 § 1z00 &
8. Click Save after all prices are filled in.  |* [378] [conus [l |+ 4 3 @
- — e § [To00 [conus =] ¢ 000 § 000
[T 14A03 891501E050175 KIWIFRUIT US#1 3 o R [T008 [conus x| ¢ 0.05 § 0,05 @
I 14643 891S01E0S0146 BLKBERRIES 12-1/3 (als]} [ws] 12§ 2.00 275 % z99 @
123 Catalog iterms=26 | +¢ Mew= | ¥ Unchanged=17
Save | Mew Items | Shiowe Al | Print | \ i
« NOTE: It is very important to mark any items that are procured
€] Dore outside the continental United States as “OCONUS”. Use the

@start] | & 5] (3 @ [E]cotalog-rirose. i drop down arrow in the “Source of Supply” column to choose
the correct source of supply for each item.
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Once you’ve clicked save, notice the price is now filled in the Cost Price column, you will see a
message that the save was successful, and because this is the first time these items have been
entered into this particular catalog, the baseline cost price field has also been updated for these
particular items that were added. **

**NOTE: Baseline cost price will update with the price the user put in for the first time. If you
delete an item from the catalog and later re-add it, the baseline cost will be the initial negotiated
price in which the item was added the first time it became part of the catalog.

<z§ Catalog - Microsoft Internet Explorer provided by DSCP -|O] x
£ ] =lo0lx|
File Edit ‘iew Favorites Tools  Help | ;1.'
O Back ~ (g - d IELI ;‘] | / ) search \}J:I\_f_' Favorites é-‘? = ﬂ - ﬁ
og_[Maintain, asprtask=Catalog j a Go |L\nks »|‘@ -
Message to show the =L
J 5 ful | al I
save was successful aeleiieces sl
USDA Produce Vendor - Catalog
vendar: H&S PRODUCE 0. Cost price reflects what
Contract: [SPM300-06-D-0C you have just added = [twke =l
Effective Date: ISunday, Aug 13, 2 J addichnse I RemaveGluse I
DELETE? UNIT UNITS BASELINE
- I—EM NSU—TI\I‘IJBEI!(R DESCRIPTION 15% . '?AE_EE S'JS'E'J';EIE_",]F PREV WEEK LOST gﬁf:'; Lust [ ISE'II'E STATUS
|l 14012 §91501E050200 APPLE CHL SLICE 7 LB BG 6/CS LE 6 50.00 |CONUS =] # 533 § 500 @
[T 14144 891501E050202 APPLE SLICE 2 OZ BG 200/CS e 20§ 800 [CONUS = 4.99 ¢ 434 @
[T 14178 891S01E050418 PINEAPPLE CT 40 LE CO LB 5 4 3.00 CONUS hd 0.00 §
- 14179 §91501E050419 PINEAPPLE 4 LB EA LE 1 § | 3.00 | CONUS 'l $ -
[T 14204 991S01E050191 W-MELON UIS#1 700 LB AYG CS LB 1 0 4 513 @
Baseline Cost Price
[T 14210 99150E050192 W-MELON SEEDLS LUS#1700LE AYGCS LB 1§ . b2 ¢ 1200 @
APPLESSCARAMELDIP CHL 2 OZ CO 25 LB reflects the cost price
" 14n01 891501E00522 2 LB 1 you jUSt entered bo ¢ 345 @
[T 14A02 991501E050184 ORANGES 113 CT 35 LB CS LB 1% because this is the first 0 $ 4,00
[T 14403 891501E0S0175 KTWIFRLIT US#1 30-38/C5 o 1% time this item has been 5 4 005 @
[T 14B43 891S01E050146 BLKEERRIES 12-1/2 PT PG/ 6 LE CO o 1z 4 added to the catalog = 4 299 @
123 k6 | # Unchanged=17 =
Save | Mew Items | Shiowe All | Print |
1 |
[&] [ [ [ [ [SJLocalintranet vl

& Startl J g Ii—l @ @ JI@ Catalog - Microso... Iillnbox- Microsoft ... | ) Ci\Documents and ... | ﬂ_] FFAVORS YendorG. .. | J é’ @| & y|
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Deleting items from the ‘pending catalog’

To delete an item from the catalog, you must first be in the pending catalog (you can only make
changes to the pending catalog).

1. You should place a check in the Delete column for the items to be deleted. The cost price and
source of supply will immediately gray out for those items. If you want to delete all the items for
the entire catalog, the box directly under the delete should be checked.

CAUTION: If this box is checked, once the Save is selected, all items will be deleted.

2. Click Save to accept the changes.

3. A message will appear at the top of the screen stating the save was successful and you will
notice the item(s) are now missing from the “pending catalog”

3 Catalog - Microsoft Internet Explorer provided by DSCP = | Ellll
File Edit ‘“iew Faworites Tools Help | :,’
OBack - \_) - \_LI |§| __:\l | /.'-\I Search \i'\-f.»FavUrites ‘:Q = ﬂ - ﬁ
- = [Maintain, aspx?task=Catalog j GO |L\nks »|@ T
This box should only be ;||
checked if the user USDA Produce Vendor - Catalog
wants to delete “ALL”
] 0. -
items from the catalog  Frcee <] [ Select Field - =|[LIKE =l
Effective Date: ISunday, Aug 13, 2006 j PENDING CATALOG Search I Add Clause I Remave Clause I |
YA 1. Place acheckinthe |_ ;
~ 'B' dms boxunder delete forthe | sremc  SFRE 29 Cost prlc:a "’}”d shource of
items to be deleted supply for those
[ 14012 891501ED: $ [5000 [conus = ¢ checked items will
[T 14144 891501E0502 2 OZ BG 200jCS 5 zoo § | 8.00 |CONUS vl $ immediate|y gray out
I~ 14178 891 PINEAPPLE CT 40 LB €O LE s 4 | 3.00 ICONUS vl even before hitting save
- 1501E050419 PIMEAPPLE 4 LB EA LE § | 3.00 ICONUS -]
7 s sasoey 2. Click Save to put the $ [=mm [conus 7] s 5004 513 &
[T 14210 891501ED: changes in effect for the $ [7223 [conus =] ¢ 1223 § 1z @
[T 14401 891501ED fOIIOWIng week § | 375 |CONUS x| ¢ 350 % 345 @
[T 14402 891501ED $ | 400 |CONUS x| ¢ 0.00 § 400 5y
- 14403 891S01E0S017S KIWIFRUIT US#1 30-38/CS [us] 1 § | 0.05 |CONUS = § 005 % 005 @
- 14643 891501E050146 BLKBERRIES 12-1)2 PT P&/ 5 [us] 12§ | 200 |CONUS  ~| § 275 % 299 @
123 Catalog iterns=26 | 5 Mew=3 | @ Changed=6 | 4 Unchanged=17
Save Mew Iterms Showe All | Print |
4 I S— = —— »
[&] Dore [ [ [ [ [SJLocalintranet vl

Q,’Startl J @ |;| @ @ JI@ Catalog - Microso... @Inbox-MicrosoFt <., | CiDocuments and L. | I_“_'I_]FFAVORS VendorG. .. | J é’ @| & y|

Z |« O] 104z AM
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Get Orders

Vendors must sign-on to the system daily to retrieve customer orders. Orders will be available
72 hours before the required delivery date (RDD). You will be notified of any orders you have
not retrieved within 48 hours of the RDD. Orders can be viewed, accepted, and printed by the
RDD date and customer/group of customers.

1. From the main menu:

| a Fresh Fruits And Yegetables Order Receipt System - Home - Microsoft Internet Explorer provided by DSCP = | Ellll
File Edit ‘“iew Favorites Tools Help | #
. s
- - Y . -
@ Back e D @ \_:j | p Search N Favorites @ | 8 =1 . ﬂ
Address @ http:/iphlis178/usdapraduce/devlogin. aspx?ak=8BE3C 94 36 1609FFFEFCS1 AADEGEDOAD4ADFE3CO0 j Go ‘ Links ** | @ -

USDA Produce Vendor Homepage

Welcome, H&S PRODUCE CO.

Please select from the following options:

You have the ability to pull
orders and accept them by
clicking Get New Orders

« Get Mew Orders
» Get Previously Downloaded Orders j

Catalog
* Catalog

»  Invaicing

Item / Stock Number

o Wiew - Ttern f Stock Mumber

¥ - il

*
&) Done [ [ [ [ [SJLocalintranet i
&‘fstartl J 6 @ @ J Inbax - Microsaft O, | |- \Dacuments and ... ”@ Fresh Fruits And ... FFAYORS YendorG. . | J f @| & y| [] < g!&“ 12:43PM
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2. After choosing a contract number, RDD, and the customer orders, you will have the ability to
view a report showing the particular orders for that customer. You will now be able to accept the
order as well as print a copy of it and export it.

a USDA Produce - Get Orders - Microsoft Internet Explorer provided by DSCP = | Ellll
File Edit ‘“iew Favorites Tools Help | R.
Q- © - [1) (B (] Do Lgroonm @[ 0 L - |

Address @ http:/iphlis178/usdapraduce/devGetOrders_Yiew. aspx?cage=04%D9 j Go ‘ Links ** | @ -

2. You must select the

contract number, the RDD, USDA Produce - Get New Orders
the Customer and then
Generate Report For H&S PRODUCE CO.

ose a Contract/BPA: I SPM3I00-06-0-DCCs 'I
Chonse a Call Date: IDEQ'] 2 -

YALDOS REDSTO
Select Al |

(Prass the Shift or Ol key to select more |
thar: ane Customer)

-
4 | »
&) Done [ [ [ [ [SJLocalintranet i

&Startl J a @ @ ® J @Inbox-MicrosoFt T | | C\Documents and ... ”@ USDA Produce - ... FFAVORS YendorG. .. | J f @| @| ? <« g@!&% 1:03 PM
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3. You have the ability to view each of the orders and accept them. Vendor Order Report
(spreadsheet) will be generated on the screen that summarizes the customer order. Once you
accept the order, you will see the options to print the report (or export to a file in text or excel
format for export to their PC). You must scroll down to see and click on the “ACCEPT

ORDER(S)” button.

| /4 USDA Produce - Get Orders - Microsoft Internet Explorer provided by DSCP

File Edit ‘ew Favorites Tools Help

o [=[
| [

OBack - -Q - lj Iﬁ _;j | /__\.l Search \jl'( Favarites €3| [_\'v :\? Iﬂ - _J ﬂ

Address I@ http: fiphl1s178/usdaproduce fdevGetOrders_Report, aspx

B> = ‘Links > g -

-
Home | Change rd | Heln | Logout: —

Vendor Final Buy Report

User cannot print a copy

of the order until the order [*"”
. FT.RUCKER
IS accepted —Once COMMISSARY OFFICER
accepted, this part of the FTRUCKER. 61 23844
menu option will change o
to allow printing and/or Iption Cases e
exporting of the order int0  fucezozesxocs 1 200
another format (example:  CARAMELDIP GHL 202 Q0 23LBCS |
FRIES 12-122 PTPG/G LB CQ 12
Excel spreadsheet). RRIES 121 PTPOKLECO 4 12
Lines Cases
Total Siation: 4 9

et New Orders / Vendor Final Buy Report (Customers)
< -Ej IMain Report vl Dq <] 1/1+ D DI] I ﬁ I
H-DCCAE
Vendor Name: H&S FRODUCE CO.
Condtract Mo. SPM300-06-D-CC06

144
izt
Gross Lhs

5,756

B [iooes] “Estar

[
Date/Time:  August 1, 2006 1:03 pm

RDD: July 31, 2006

Order Date: July 24, 2006

Case Total Serial
Price i /‘
434
345

259
433
Total Price

‘ ‘ | : I

4|

| ‘@ Done

E'Startl J - IENEXC) J | O] Inbiox: - Microsoft

In order to accept this
order, you must scroll
down using the scroll
bar to view the ‘accept
order’ button. The
button will appear at the
bottom of the order.

L~

of”

T Meses |

o, | | 2 @| $y| Cl« 2 DIFTmY@ 104 pu
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4. You must confirm acceptance of the order by clicking “OK”.

/3 UsDA Produce - Get Orders - Microsoft Internet Explorer provided by DSCP

File Edit ‘ew Favorites Tools  Help

=10l x|

| [z

Back - | A E 4 <) .j ® Search \Jn" Favorites z
) | s ©

-z m - [

Address I@bl http:/fphlis178/usdapraduce/devjGetOrders_Report.aspx

= B s ‘Links ”|@ -

E-DCCOG Vendor Final Buy Report
Vendor Name: H&S PRODUCE CO. Date/Time:
Coniract No. SPA300-06-D-CC06
RDD:

Order Date:
DoDAAC: TALODE
Station: FT. RUCKER

COMMISSLRY OFFICER
BLDG-9213

FT.RUCKER, AL 23844

Microsoft Internet Expl x|
Case

|

Ttem
Code Description \“!/ A SR Lhs irice
14144 ALPPLE SLICE 2 OZ BG 200iC 5,000 434
14401 ALPPLESCARAMELDIP CHL 50 345
14B43 BLKBERRIES 12-112 PT PG/ € Cancel | 144 289
14844  BLUBERRIES 121 PT PGI6 L. 288 423
Lines Cases Gross Lhs Total Price
Total Station: 1 9 5,756 34.14

August 1, 2006  1:03 pm.

Total

Price
434
650
508

1692

By Ivenrepor =] B v PLD| (21 A [roow-] “Erystaics

July 31, 2006

=l

=l

July 24, 2006

Arccept Order(s)
N \<| Once you choose to accept the

order, a message will come up.
You will be required to confirm
acceptance of the order. Click
‘OK’ to continue

s

4|

@] pone

I B = T R |

Ej'startl J é |§| @ (-:-) J |§| Inbox - Microsoft 0., | |J CH\Documents and ... ”@ USDA Produce - ... IE_] FFAYORS YendorG. . | J é’ @| @

=

« WY (O m @ 1:04 PM
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5. Once the order has been accepted, you can print or export a copy of the order. The export
function can be used to save the data into a spreadsheet that can be used to import the data into

your own ordering supply systems.

a USDA Produce - Get Orders - Microsoft Internet Explorer provided by DSCP

File Edit ‘ew Favorites Tools Help

@Back - O - u @ \-_h |;) Search \i\\'{Favnntes @

Address I@ http:/fphl1s178/usdaproducefdev/GetOrders_Report, aspx

K- - JHA

= B s ‘Links ”|@ -

Home | Change ird | Help | Logout

< P AL 21 | dd 100w -] “erystalo
A message will appear stating this =
order has been accepted. You will
Vendor Name: A A 05 pm.
o now hav_e the optlc_)n t_o print the
order using the print icon and/or
export the order into another 6
DoDAAC: TALOOS H
] format by choosing the envelope
Station: FT.RUCKEE. .
COMMISSLRY OFFICER, |CON.
BLDG-0213
FT.RUCKEE, AL 23844 b
Ttem Qiy/ Case Total Serial
Code Deseription Cases we ua Lhs Price Price Number
14144 APPLE SLICE 2 OZ BG 200005 1 200 LB 3,000 434 434 noal
14401 APPLESCARAMELDIP CHL2OZ Q0 25LBCS 1 LB 50 345 6.00 0oo1
14B43 BLKBERRIES 12-12FTPG/ELE CQ 12 LB 144 209 508 ooot
14Bd4 BLUBERRIES 12 1 PTPGELE CO 4 12 LB 288 423 1692 0oo1
Lines Cases Gross Lhs Total Price
Tl Cdndnn. A n = TER 414 LI hd
4 | »
[ [ [ [ [SJLocalintranet i

@

ﬂj’startl J é @ @ (l:-) J @Inbox-MicrosoFt T | | C\Documents and ... ”@ USDA Produce - ... @FFAVORS YendorG. .. | J f @| & y| [« g@!&% 1:06 PM
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Print Options will look like this:

File Edit Wiew

Z} Prink the Report - Microsoft Internet Explorer provided by DSCP _1m x|
Tooks  Help ‘@ -| " |
J

Favorites

=101

s
i

<Al

& Pages

To Print:

QK button.

Enter the page range that you want to Print.

1. Inthe next dialog that appears, select the "Open this file" option and click the

2. Click the printer icon on the Acrobat Reader Menu rather than the print button
on your internet browser.

| B ‘L\nks >y -

Print Options

After hitti

Home | Change

button, you will get this
From: 1 Ta: |1 _\—m\l screen.

rd | Help | Logout

ng the print menu

A [l

ort

Date/Time:  August8, 2006 7:07 am

“Erystal <l

RDD: July 28, 2006
(0] Onder Date: July 24, 2006
[&] Done [0 | [ 3 Localinkranet 7
Tiem Oyl Case Total Serial
Code Description Cases we un Ihs Price Price Number Lo
14012 APPLECHLSLICETLBBGG/CS 1 é Le 252 .00 500 ooot
14179 FINEAPPLE4LB E& 4 1 La 16 333 1332 ooot
14204 W-MELON US#1 700 LB ANGCE 2 1 Le 1400 513 1028 0oo1
14B44 BLUBERRIES 121 PT PG/ LB CO 2 12 Le 144 473 846 ooot
14039 FLANTAINS GROWN IN PR 50 LB @5 1 Le 250 340 17.00 ooot
R N T Y | ™ s 6 o _';I
4 »
4 I _’l_l
|&] Dane [ @ [ | [S3Localintranet 41

distart| | @ (O] (@ ) | &]UsDA Produce - Get Ord. . |[£] Print the Report - Mic... 8] FFAVORS vendorGuide.d. .

Export Options will look like this:

File Edt View

Favatites

J & @‘ & |« M@ D 707 0m

<Al

« Pages

Please select an Export format from the list

Enter the page range th Crystal Reports (RF1)

From: 1 Ta: |1

3 Export the Report - Microsoft Internet Explorer provided by DSCP ol x| o [=] |
Tools  Help ‘@ - .',' | ‘ l'
1]
jGo ‘L\nks > i -

Export Options

I Formats j

OFm

Acrobat Format (PDF)

ME ol

M3 Excel 97-2000

M5 Excel 97-2000 (Data Only)
Rich Text Format

how you

After hitting the
white envelope,
< you will get this
screen which will
ort allow you to make
Ok
your selection of

report exported.

want the

€] Done [ [ [ [NJtocalintranet 7
Tiem Qty/ Case Total Serial
Code Description Cases ure ut Lhs Brice Price Numher =
14012 APPLECHLSLICETLBBGG/ICS 1 é Le 252 500 500 0oo1
14179 FINEAPPLE4LB Ei 4 1 Le 1é 33z 1332 ooot
14204 W-MELON US#1 700 LB AWG C5 2 1 La 1,400 513 1026 ooot
14844 BLUBERRIES 12 1 PTPGHE LB CO 2 12 Le 144 423 846 0oo1
14039 FLANTAINS GROWHN [N PR 50 LB G5 1 Le 250 340 17.00 0oo1
Ii/ﬂ:nl‘ LPRT RS M 142 STTE AN TR M A 1 (N-] 140 S AA I AA nnnt I hd
4 »
4| | _’l—l
€] Done [T [ [ N3 Localintranet Z

istart| | & (O] (G () | €]usDA Froducs - Get Ord. . |[ &7 Export the Report - M. B FRAVORS VendorGuids.d. . | & @‘ =]

T«m@ne nioeam
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Get Previously Downloaded Orders

1. You have the ability to view/print/export previously downloaded (accepted) orders by
choosing “Get Previously Downloaded Orders” from the Vendor Homepage.

a Fresh Fruits And ¥egetables Order Receipt System - Home - Microsoft Internet Explorer provided by DSCP — | Ellil
File Edit “iew Favorites Tools Help | ?
. ’ jut
@Back - e - D @ <h |pSearch NFavontes @| Bv o= . - ﬁ
Address IEhttp:,f,fphllsl?E,I’usdaproduce,l’dev,l’login.aspx?ak=SBE3C94SBlSDQFFFBFCS1AAD$66DDAD4ADF83CQD j Go |L\nks el @ -
-
resh ts And 0 h Urd r * = 1 AVOR WED

USDA Produce Vendor Homepage

Welcome, H&S PRODUCE CO.

Please select from the following options:

View previously downloaded orders and

* Get New Orders print or export them.

+ Get Previously Downloaded Orders

-  |

s Catalo

+ [nvoicing

Item ;/ Stock Number

« iew - Itermn [ Stodk Mumber

) iance aster
v
4 | »

@ I~ T S
M | @ (5] (& @ || &]Fresh Fruits and vege.. v @| B
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2. After choosing the Contract Number, RDD and Customer, you will be able to view the order.

NOTE: A vendor can only see old orders for up to 5 days after the RDD. After this 5 day

period, receipts have been sent to BSM for payment and will only be available for view in the
Invoicing option from the homepage.

3 USDA Produce - Get Orders - Microsoft Internet Explorer provided by DSCP

=10l x|
File Edit “iew Favorites Tools Help

e ; 5 < B!
@Back - Q - D @ \'_h |pSearch ‘i\{Favontes @ E:zv o= lU_}l - J ﬁ
Address @http:,f,fphllsl?8,l’usdaproduce,l’dev,l’GetOrders_\n'\ew.aspx?Ft=vendas&ur=LlSDA%ZDProduce%ZDVendor&app=Orders&cage=D4XD9&old=true j Go |L\nks > @ - i
AN

Home | Change P rd | Help | Logout
Choose the contract number,
RDD, and customer orders and

then choose Generate Report.

Produce - Get Previous Orders

For H&S PRODUCE CO.

d tractfEPA: ISF‘MSDD-DE-D-DCCDE vl
Choose a Call Date: IDEZDQ -

Select All |

(Prass the Shift or O key to select more —
than one Dustomar )

Generate Report

=
| | »
@Dnne

l_ l_ l_ l_ l_ g Local intranet il
@istart| | & 0] @ @ |[£]uspaProduce - Get 0.. ) Criboruments and Setin... | B FFAYORS VendorGuide.d... | & @| @ % |«nFm@mRO 7o
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<} USDA Produce - Get Orders - Microsoft Internet Explorer provided by DSCP — | Ellil
File Edit “iew Favorites Tools Help | f'
eBack - -J ™ \ﬂ lg h | /.,_j Search ‘:T:‘\'( Favarites €}| <= “_ﬁ ,)_f.l A _J ﬁ
Address I@l http:fiphlls178/usdaproduce/deyGetOrders_Report.aspx j Go |L\nks > @ -
USDA Produce / Get Previous Orders / Vendor Final Buy Report (Customers)
Ta Y & [manreporrs] & ] J 2r2+ b Ll I =] I #h [roowz] TErystalse
@-pecy Vendor Name: H&S PRODUCE CO. Date/Time:  August8, 2006 7:05 am =
Coniract No. SPM300-06-D-C C06
RDD: July 28, 2006
Order Date: July 24, 2006
DoDAAC: YALO0G
Station: REDSTONE &RSENAL
REDSTONE ARSENAL COMMISSARY
BLDG-3224
HUNTSVILLE, &L 23344
Qiy/ Case Total Serial
Description Cases we un Lhs Price Price Number
&PPLE CHL SLICE7LE BG 6iC5 1 6 LB 252 5.00 500 0001
PINEAPPLE4LE E& 4 1 LB 16 333 1332 0001
W-MELON US#1 700 LB AVG CS 2 1 LB 1,400 513 1026 0001
BLUBERRIES 121 PTPG LB CO 2 12 LB 144 473 246 0001
PLANTAINS GROWH IN PR 50 LB 55 1 LB 250 3.40 17.00 0001
ALPPLES D 163SIZEAOLBCS 4 1 LB 160 5.66 2254 0001
Lines Cases Gross Lhs Total Price
2,333 76.68 -
You can now view a copy of an old order | 2 =
that has been previously downloaded.
L1 You can print or export this order using
the print and/or export menu buttons -
4« | &
é | Done l_ l_l_ l_ l_ ‘ﬂ Local inkranet A
zb'start| | @ (O] @ @ ||&]uspaProduce - Get 0. 5] FFAVORS vendorGuide.d... | 2 @| £ y|« T M@= @ 705 M
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View ltem/Stock Number

1. You can view the item details of the items listed in the main catalog using the View —
Item/Stock Number menu selection from the Vendor homepage.

- This option will allow you to view the master catalog of Produce items used by DLA Troop
Support. You cannot modify any data to the catalog through this option. All catalog items can
be added to your pending catalog through the Catalog Menu option on the Vendor homepage.

a Fresh Fruits And ¥egetables Order Receipt System - Home - Microsoft Internet Explorer provided by DSCP — | Ellil
File Edit “iew Favorites Tools Help | a.
f ( Ji . 5 A
@Back - | ) - D @ \/_b |pSearch wFavontes -@| Bv o= ,u_"| - ﬂ
Address IE http:ffphlis178/usdapraduce /dev login, aspx?ak=8BE 39436 1 609FFFEFCS 1 AADEAED0AN4ADFEICOD j Go |L\nks el @ -

s

USDA Produce Vendor Homepage

Welcome, H&S PRODUCE CO.

Please select from the following options:

Get Orders

» Get Mew Orders
+ Get Previously Downloaded Orders

Catalog

s Catalo

Er You can view the item details for each item by

+ Invoicing clicking on View — Iltem/Stock Number

Item ;/ Stock Number

« iew - Itermn [ Stodk Mumber |

rity Motice | Section 508 Complianc

: 8 Compliance | Col aster
-
4 | »

@ I I T T Sy

ﬂ;fstartl J - IEfENC) J @Inbox-MicrosoFt...l 9] FFAYORS Yenda, | ) C\Documents a... “@ Fresh Fruits An... J & J T e R ey 2

« |O|FTW® 1:z0pM
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2. You can choose the particular item by clicking on the item code which is underlined and in
blue. You can view the item description for each item from this page or click the item code
number for more details.

/} S0PS - Item Maintenance - Microsoft Internet Explorer provided by DSCP P =] 9]
File Edit “iew Favorites Tools Help | a.
@Back - o - @ @ \/_b |pSearch gI‘;\“?Fa\p'orites -@| Bv % lU_J—fl - l_J ﬂ

Address IE http:fphl1s178/usdapraduce fdey TtemMaintenance, aspsx j Go |L\nks el @ -

All Items

AddfEdit An Item
Click on Irern Code to edit Item

The User can click on the item

ITEM CODE NSN |G TYPECD DELETEDT LAST ACTION DT
L1211 number to view its item details 5/1/2006 1:07:12 PM
14012 6/28/2006 12:00:00 AM
14025 §91501E050201 & APPLE SLICE 3 LG B 10/C5 A 7131/2006 3:31:00 PM
14144 §91501E050202 ¥ APPLE SLICE 2 OF BG 200/CS A 7131/2006 4:25:07 M
14175 §91501E050418 ¥ PIMEAPPLE CT 40 LB CC A FI31/2006 9:41:08 AM
14179 821501E050419 ¥ PIMEAPPLE 4 LE EA A 6/21/2006 12:00:00 AM
14204 801501E050191 ¥ W-MELOM LIS#1 700 LB &VG C5 A 6/25/2006 12:00:00 AM
14210 891501E050192 ¥ W-MELCM SEEDLS US#1 700 LB AViG C5 A 6/28/2006 12:00:00 AM
14401 891501E050522 X APPLEBCARAMELDIP CHL 2 OZ CO 25 LB C5 A 6/25/2006 12:00:00 AM
14402 §91501E050184 X ORAMGES 113 CT 35 LB C5 A 6/22/2006 12:00:00 AM

2345678910...

4 | i
@ Done l_ l_l_ l_ l_ g Local inkranet A |
tBstart| J 80oEe J | O] Inbiox - Microsaft Outlack | 9] FravORS VendorGuidE.d..‘||@50P5—Item Mainten... J & J OO “H e O] W8 1140 pr
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3. The item details are shown here. No changes can be made on this screen.

a SOPS - Item Maintenance - Microsoft Internet Explorer provided by DSCP

_[olx]
File Edit “iew Favorites Tools Help | #
eBackvev @ @ @|pSearch *Favorites @|@v& @ vDﬁ

Address I@http:,f,l’phl1s1?S,I’usdaproduce,l’dev,l’ItemMaintenance.aspx?Action=ItemDetaiI&ItemCd=14012 j Go |L\nks el @ -

] .
Al Tems View an Item

AddfEdit An Item

Trem Code:  [14012
Stock Murnber: EQISDIEDSD2DD

Description: I&DDLE CHL SLICE 7 LE BG //CS

Units Per Case: E

urit Issue! |LE =+

Unit Weight: Fz
Ikem Group: IFI’u\t vl

Restrict Use of Federal Funds: |k =

cove_|

E
4 | »

@ http: fiphl1s178 usdaproduce fdevItemMaintenance . aspx PAction=ItemDetail2id=0 l_ l_ l_ l_ l_ q Lacal inkranet A |
wstartl J a8 & ® J Inhiy: - Microsoft Outlook, | FRAYORS YendorGuide.d. ., ||@ SOPS - Item Mainten... J & J IO 2 PIw¥ iazem
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Invoicing

1. The Invoicing part of FFAVORS Web can be accessed by clicking on the Invoicing menu
option from the Homepage.

73 Fresh Fruits And Yegetables Order Receipt System - Home - Microsoft Internet Explorer provided by DSCP ] ]
File Edit ‘iew Favorites Tools  Help | o?
@ Back - e - Ia @ (;'] | p Search N Favatites @ | B =] @ - ﬁ

Address I@http:,l’p’phllsl?Sjusdapruduce,idev,l’lugin.aspx?ak=85E3C94SB1609FFFBFC5IAADISE;E;DDAD‘MDFESCQD j Go |Links i @ -

User ID: 04XD91  Date: Wednesday, August 16, 2006

Produce Vendor Homepage

Welcome, H&S PRODUCE CO.

Please select from the following options:

Get Orders

o Get hew Orders
« Get Previously Downloaded Orders

Catalog

» Catalog

T ————— £ Invoicing/Inquiry

& [nvoiding

Item f Stock Number

« Wiew - Itern { Stock Mumber

¥ L il

’
[&1 [T [ [ [ [SJdrocalintranet A
sttart| | @ 0] @ @ | Ofmbox-Miro... | B Fravors ven...| (& Microsoft Paw...| @C:iDncuments..‘”@ FreshFruits .. | @ @| & y| [2) | |« [O]wE B 2:46 P
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2. This next screen allows two options: Invoice or Inquiry. You must indicate what you would
like to do (Inquiry will allow you to view previously invoiced data). After choosing one or the

other, click Proceed to continue. Here, Invoice is selected.

2 USDA Produce Web - ¥endor Invoicing System - Select Action - Microsoft Internet Explorer provided by DSCP

File Edit W“iew Favortes Tools  Help

Qoet - © - ¥ (2) (o] D fyrown @] (13- 4 - L)L

Address IE http: jiphlis1&7. dscp. dla.miljusdainvoice/ui_updatesfopening. asp

DSCP Invoicing

Flease Choose

& Invoice
 Tnguiry

Proceed |

Horme | Help | Logouk

Choose Invoice and
then ‘Proceed’

|

| of”

@ Dane

I O [ =

distart| | @ (O] @ @ | [O]mbox-picro... | 8 Fravors ven.. | (@] Microsoft Pow... | 5 Citpocuments... |[ €] usba produ... | # @‘ s y| | « (D[ B @ 2:47 PM
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Invoicing
» The first choice in the invoicing process is the selection of which of your
Contract’s/PIIN’s you wish to invoice
* (you will only see your Contract’s/PIIN’s on this screen)
» Click on the Contract/PIIN and you will be guided to the Cycle Selection screen for that

Contract/PIIN
a USDA Produce Web - ¥endor Invoice System - Select BPA - Microsoft Internet Explorer provided by DSCP - |E| ll
File Edit View Favortes Tools Help | \#
Q= - © - 1 @) O] P = @5 o 8- LG
Address I@http:;‘,l’ph\lsl8?.dscp.dla.miIJ‘usda\nvoice,l’ui_updatesJ‘FRONT1.asp j GO |L|nks » @ -

Home | Help | Logout

DSCP Invoicing

Please choose BPA #
ACCOR

0 508 Compliance | Contact Webmaster

v
1| | »

[&] pone [0 [ [ | &3 rocalintranet 1
wstartl J a8 iZNC]} J || Inbox - Micra... | W] FFAYORS Ven.‘.l |@] Microsaft Pow...l @C:\,Dncuments...l & USDA Produ... J > @‘ 2 y| @) [« |C]w8 M@y z:49pPM
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Home | Help | Logout

User ID: 00001  Date: Wednesday, December 12, 2007

Tnvvoice/Inquiry Exit o Topic Hel
Page DSCP Invoicing M

Cycle Selection

BPA# DAAD1

If you agree with the Yendor Dollar Yalue, you may enter an Invoice Mumnber on this page and select the cyde to invoice immediately, If the
Yendor Dollar Yalue subrmitted is not equal ta the DSO Dollar Value, potential discrepancies and payment issues may result,

SELECTCYCLE ~ CYCLERANGE  AMOUNT  YENDORAMT  ADJUST. AMT INVOICE NUMBER
Qg 72247230 597390 597430 0,40 |
Qrigre  # 72317237 1,147.00  1,147.00 0,00 [
Quigre = 7266-7272 1,768.74  1,768.74 0,00 |

Securiby Motice: | Section 508 Compliance | Contack 'Webmaster

o Color coded circles show the invoicing status of each cycle

—  “RED” mean that the cycle is NOT eligible for invoicing at this time.(Cycles will not be eligible for invoicing
until the Wednesday following the end of the cycle period. This is to give the DSO time to record receipt
information

—  “GREEN” means the cycle can be invoiced using the WEB Site

—  “YELLOW?” means that the invoice has been invoiced during the current session

° If your agreed that the Dollar amount shown in the”Vendor Dollar Value” column is correct you may
invoice by inserting your invoice number in the space provided and click the CYCLE on this screen
and the Cycle will be invoiced at once
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Home | Help |

User ID: 00001 Date: Wednesday, December 12, 2007

Cycle Selection Page

DSCFP Invoicing

Call Selecton

BPA# DAAD1
Cycle: 46

Range: F224-F230
Amount: 5,973.90

Select a Call from the table below to continue.

CALL AMT ¥YMDR AMT  ¥NDR ADJUST AMT
TOTALS: 597390 597470 0.40
TEE% 0.00
Fe2h 0,00
TEZER 0.00
2T 0,00
TEEG 0.00
F22a 5,973.90 5,974.70 0.40
F230 0.00

PrivacyfSecurity Motice | Section S05 Compliance | Contack Webmaster

® This screen shows the CALLS that make up the CYCLE you selected on
the preceding screen

®  From this screen click on the CALL you wish to adjust and you will be
shown the details of that CALL

® You can return to the Cycle screen(previous screen) by clicking the
“CYCLE SELECTION PAGE” button
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Horme | Help | Logou

Fresh Fruits And Vegetables Order Receip

User ID: 00001  Date: Wednesday, December 12, 2007

Call Selection Page

DSCP Invoicing

Destination Selection

BPA# DAADL

Cycle: 46
Call: 7229
Armount: 5,973.90

Select a destination frorn the list below. To add a new destination, contact your DSO/PBEO,

CUSTOMER DEST AMT ¥ENDOR. AMT ¥END. ADJUST. AMT
STARMOUNT HIaH Y453 5,955.70 5,955.70 0.00
CAPE HATTERAS ELEMENTARY WHCS06 18,20 13,60 0,40

Security Motice | Section 505 Compliance | Conkact Webmaster

®  This screen shows each DESTINATION for the CALL you selected on the prior screen.

®  Click on any DESTINATION for which you wish to invoice for an amount other then
what is shown on the DV(Dollar Value) Column

®  You can add a missing destination to this CALL by contacting your Account Specialist.

®  You can return to the CALL by selecting the CALL SELECTION PAGE button

32





FFAVORS Vendor User Manual

2 ¥endor Invoice System - Microsoft Internet Explorer provided by DSCP
Fle Gt Vew Fares Tok Hep

¢ .+ 0D A0 a I B a

Bk Fonwad Stop  Refresh  Home Seach  Faworkes  Hishory Hal

=l8lx

Adress ] 2235 Tobchd~ -kt RESERVE UNTTherg= 0310818k~ 348c 401 2S8bpa-MROB3C- 10386019803 ¥ (V60

Urks @]Custonizelinks  E]Frochotnal ] Wndows | &]WindowsHeda () 5detep

g oot e ]
&K DSCP Invoicing
‘-:l" '.-:.I‘?? i
i
_ G K i CLIN
\A""”I; BPA# AAPOG CALL 1039
Destination Selection DEST DV
DF5434 $401.25
Add Line(s)
Vendor Dest. Toal:  [401.25 \mmm:m-,ll].ﬂl]
CLINS c':; Descripfion o] nice | 1y oy

Unit Ewtended Corrected  Corected  Lomected

0093 (4042 APPLEREDDELSECT 1 $2875 $2875 |1

0094 06083 DROCCOLIFRESH4CT 1 $1850 $1850 [1

0095 06140 CABBAGE GREEN 1 $1550 $1550 |

E10um:

]2 8 56 ) B g o o] e v

(=T

This screen shows the
individual lines of
CYCLE,CALL, DEST
selected in preceding
screens

Vendor can make
changes and add LINES
as needed

Vendor changes are
e-mailed to the DLA
Troop Support Account

33





FFAVORS Vendor User Manual

3 vendor Involce System - Microsoft Inbernet Explorer provided by DSCP Jﬂé
e G Vew Favodes Tosk Hep -
.4 QB oA 8 Y B 3 LB 9

Back

Sop  Retresh  Home | Sewch Favortes History | Mal Pt Edk

Sme  Reauds

Adress 8] 2235 Tobchd~ -Gk AESERVE-UNTTBarg= 031081k~ 3458 401 ZS8bpa-AROB3c- 10386019803 ¥ (V60

Uoks @]Customizzlnks  ElFrochotnal E]Wndows €] Widowsheda ()5detep

009 06750  COLLARDGREENS 7 $1700 $2400 | fizo [2400 al

(089 06280 CUCUMBERSSUPERSEL 1 $2275 $2275 fes [am

(100 04370 GRAPCFRUTPKRD32S 1 $2000 82000 |1 Je0go [ea

ot g ONEYDEMNELONG: 4 g4q75 1075 | s e

0102 06390 KALE 1 $1200 $1200 | fiew 1200

003 Opats  ETTCEICEBERG ) oug5 sagun b TR CE]

WRAP

0104 06480 OMONS SPANISH 1 81675 $1675 fi 165 1675

0105 (4580  ORANGESSSCT 2 $2275 #4550 [ fzs [em

0106 08560 POTATOESSWTYAMS 1 §2475 §475 [i Ji4rs [2475

0107 08800 TOMLRGLTPMNKEXLG 3 $2000 $8000 [3 fonmn [fm

COMPUTECORRECTIONS | RECORD |

[EJoons [ [y kemet B
Bt |12 G | Bren. | Fom. | Boso. | oo, | S [evens 30 ram

Once vendor has made changes
click on Compute Corrections to
update screen.

When the vendor is satisfied click
RECORD to update file.

The DLA Troop Support Account
Specialist will research vendors
changes.
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t Internct Explorer peovided by DSCP

M a a4 dE 3 .g-m;ﬁ ® This page shows
oot e e screen that is used if

e was delivered
S| |10 8 B3 | B | e | Foso. | B | Eproe [[eent. o | ({59 raim
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®* This page shows
screen that is used if
ADD A

.9 .0 3 4 @EG%‘QE.%

B Foud S Mofwh  Home | Sooh Faworkes Hetory
Hlmlﬂmu. P il  Tobeipri=felr=Rtfm L ST — _‘,! e
liks €]Cutsnzelids E]frostiannl ElWindoms ElWindomstede (5eden

|11 e

) ure
508 85 | @] | G| i e [ | (59 7 — et e——— e
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After the vendor has made all changes to the CYCLE on this
WEB site, an E-mail will be sent to the DLA Troop Support

Account Specialist asking them to research the VENDOR’S
changes.

The Vendor may still bill for the disputed item,although payment
may be delayed or denied.
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g%
Fle Edt Wew Favorles Took Hep -
¢ .9 .9 B 4 8 @@ B I E. N 9

B Eost Sp Reheh Hne | Serd Faedes Hotey | Ml P ER Soe  Redfuide
.Mau 8] bt fveen. docp. . milvendin Jven TS opsring. aspuseename j )
ks 0 iks g i Elwndos ElWrdowsHeda ()5desiop

Please Choose

Invoice T Inquiry © Exit©

£l T iy emet B
o |4 8 6% *| Bron.| Fom..| Gosc.| Foo.| Sree. [Emr- stin-] 5 ronmm

The Inquiry portion of the
WEB site will allow
vendors to view
previously invoiced
CYCLES for a period of
Forty days.

It iIs recommended the
each vendor retain a
printed copy of each
invoice for their records,
since after 40 days the
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! YENDOR INVOICE SYSTEM - Microsoft Intetnet Explorer provided by DSCP

Fle Edt Wew Favorkes Took Help

Q a d

Search  Favortes  History

¢« .%.0 8 4

Back  Foryard Stop  Refresh  Home

RN
Wal

Print

-
Ed:

Address lEj i ey, dscp. lamilfvendinfvenTS fronting.asp

Links :Equstom\zeLmks EijeeHotmai\ Eijdows EjW\ndnwsMed\a @Sidestep

DSCP EDI Inquiry

Please choose a BPA#
AAPOB

1EJone [T [ memet

Hstart H[ﬂ 8E4 ”H oo, | o, | Bose.| Boecr. | @pee. [Evon. ook [ 5D resm

®* The Inquiry process

functions using
similar screens to the
INvVoIce process.

It is a “read only”
process which shows
Invoiced cycles and
can NOT be changed.

Click on the PIIN to
see Invoices
submitted
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Fle Edt ¥iow Go Commuricotor Hep

2 b Doolmaks ) Localon it/ dscp do nivendin ey sipbps- 24P 0usemane Ty

@ @ @

#1 Renad  Home  Searh Melwape Pt Senmy  Shop Sy

i34 .84 k00

DSCP Invoice Inquiry

Tnvonce/Ingury/Eat Selection D

EPA# AAPOG

13470 e - ol $3150
0651a 0242002 01 §7,645.10
(024 lorlgzooz - 02 $9.814.00
o7 0242002 03 $10,159.00
00Tt 1nadonz - 03 §2453.75
(743 nnamone - $12,27450
00781 15z 05 $21,006.95
(0813 nnseone 06 $16,742.00

MR MR 17 994750
Dooument; Dore

Fis
B 805 * | .| B B [owa. £ G| 50 m

Invoice Number Invoice Date Cycle Cycle Dollar Value

This Screen shows
submitted invoices

Click on the Cycle #
to see more detail.

You will be shown
the CALLS included
In that CYCLE
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2l Beokmaks b Localre[Pvendntngcal s bpe-SAGGtamma-065T heyeTEnd-1 0240008276851 =] (8 WhateReboed IR o

1)

3 | Hingry Section]

3 4 20 3 &0 F

Renad  Home  Searh Meterape Pt Seosly  Shop

=
B [ 8 [

DSCP Invoice Inquiry

Call  Call Dollar Vale

e} $682.15
w7 $1,139.45
§269740
§3.126.00
Ritum bo previous donment i bistory st =3
| Fonn..| Bt | B [foaa. €| Bren. |

BPA#: AAPOG Invoice Date: 102472002 Cycle: 01 Cycle DV: §764510 INV.NUM: 065la

W5 4D M@ .
GA9 m

This screen shows all
CALLSs invoiced on
the CYCLE

Click on the CALL
and you will see the
DESTINATIONS
Included in that
CALL
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3 Inquiry Section - Netscape

Fle Edt Vow Go Communicotr Hep
2l Beokmaks b Localrfope-AAOGER-10/24/2000kcyc-Ttch-20TTbcols2-1 8%y Ttinrum-055Ts =] (8 WhattRekoed IR

4 Y 34 . a s &0 3
J Bak Pt Rebad  Home  Seach Melwae P Sensy Shp Cn
DSCP Invoice Inquiry
BPA#: AAPOS Invoice Date: mhspl0i24i2002 Cycle: 01 Cyele DV: §764510 INV. UM 0651a
CALL: 2277 CALLDV: §3,126.00
Customer DEST  Destimation Dollar Value
ARMY BESERVE TNIT DFAH U5
FALCON HALL DINING FACILITY ~ F19061 $1,12050
AR MOBILITY WARFARE CENTER FT9234 $584.50
BLDG 3140 SUPELY TISA P15AM BT

Dooument; Dore

Fis
o]0 8 15 * | o] Gt Bren. [ £ G

Ed am

®* To see individual
Items just Click on
the DESTINATION

* You will be taken to a
page containing the
Iitems invoiced for the
DESTINATION
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¥ Inguiry Section - Netscape =8 x
Fle Edt ¥iow Go Commuricotor Hep

2l Beokmaks b Localre 277t TTI050an- AT ODILITY“WANTATE CENTC kim0 okcuspice-5045 =] (8 WhateRekoed IR Y

"4 3 3 A4 2 8 3 €0 3 This screen concludes

[ Rak P Rebad  Hme  Searh Mewse P Smuy Shp )

our demonstration of the
DSCP Invoice Inquiry Features of the

EPA#: AAPO6 Tnvoice Date: 102472002 Cycle: 01 Cyele DV: §7,64510 TNV, KUM: 0651 PRODUCE WEB

CALL: 2277 CALLDV: §3126.00

Customer: AIR MOBILITY WARFARE CENTER  DEST: FT9234 Dest. Cost: $584.50 i nvo i Ci ng Syste m

Inquiry by Cycle Page
Tiem

CUN ok Descpim  Qy Usthe DV ® |t shows detail CLINSs

0125KR (620 ORANGES NAVEL 7 $MT BTN . .

w¥e a0 Bl ) @7 invoiced for the selected
0140XE (4042 APPLESEATGREDDEL 4 $2675 $107.00 CYCLE, CALL’ and
4

0ISIHB (4730 PLUMS 80-CT $2400  $36.00 DESTINATION

Dooument; Dore

- EER I C I
Ao | @ B3 " | Fowe..| Bintor | Eoo.. [Finee 05, Fhen. 59 1sm
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EDI Implementation Guidelines for Subsistence Prime Vendor (STORES)
Updated November, 2013

SECTION 1.0 GENERAL INFORMATION ...ttt
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2.1 TRANSMISSION SCHEDULES......... .ottt
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3.1 (832) CATALOG REQUIREMENTS .. ..ottt e e e e
3.2 (850) PURCHASE ORDER REQUIREMENTS.......oitiiiiiiiiiiiiiiit e
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3.4 (864) RATIONS TEXT MESSAGE REQUIREMENTS. ...t e e
3.5 (997) FUNCTIONAL ACKNOWLEDGEMENT REQUIREMENTS......ccoviiiiiiiiii e

Section 1.0  General Information
1.1 DLA Troop Support EDI Test Contacts

Contact For POC

EDI 832 (Catalog) Testing Bob Thistle — robert.thistle@dla.mil
(215) 737-7558

Charles Benn — charles.benn@dla.mil
(215) 737-7318

Lou Milano — louis.milano@dla.mil
(215) 737-7315

EDI 850 (Purchase Order) Testing Lou Milano — louis.milano@dla.mil
(215) 737-7315

Charles Benn — charles.benn@dla.mil
(215) 737-7318

EDI 810 (Invoice) Testing Karen Conroy-Hegarty — karen.hegarty@dla.mil
(215) 737-7550

DLA Transaction Services Edi@dla.mil (937) 656-3333
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1.2 Electronic Data Interchange (EDI) — Testing Process

DLA Troop Support points of contact for testing are listed at the beginning of this document. Vendors should
contact these POCs several weeks prior to their contract go-live date to ensure there is sufficient time for
testing. Each of the EDI transactions (832, 850, 810) must be tested successfully before the contract can
move to production. Vendors should be prepared to work with the DLA Troop Support POCs for each
transaction and provide notification about the success and failure of each transmission.

DLA Troop Support - Subsistence currently uses EDI communications to transmit catalogs (832s),
purchase orders (850s) and receipts (810s) between STORES (Subsistence Total Order and Receipt System)
and Vendor systems.

A typical EDI test process begins with an 832 (catalog) file being sent from a vendor to STORES. In this
catalog file, vendors will provide stock item numbers, item descriptions, item prices and other item data
included in the guidelines below. These stock items will be available for ordering by customers when
the contract goes from testing to production. Once the 832 file is received, DLA Troop Support
personnel will review the file to ensure all required fields are included and meet the proper requirements.
If edits are necessary, DLA will contact the vendor to discuss changes that need to be made to the file.

Catalog files are transmitted to STORES through an electronic mailbox at DLA Transaction Services.
Some vendors choose to use a Third Party VAN (VAN) to manage their catalogs. VANs are companies that
specialize in the creation, maintenance and transmission of EDI files. When a VAN is used, vendors will
provide stock item updates to the VAN, and that company will edit the catalog and transmit the file through
DLA Transaction Services to STORES.

When vendors "go-live" and begin supplying items to customers, catalog updates are normally sent on
a weekly basis for those items that have changed since the previous catalog submission.

Once catalogs have been approved, the next step in the test process is for a DLA Troop Support person to
create and send a purchase order (850) using the stock items from the received catalog. Vendors will then
notify DLA that the order was successfully received and will create and send back an invoice (810) file.
When DLA confirms that the 810 file was successfully received and processed, EDI Testing is deemed
complete.

In production, orders are generated by customers either by manually keying the order directly into
STORES or by uploading an order to STORES from one of the service systems. These orders are then
translated into an 850 (purchase order) EDI file by STORES and sent through DLA Transaction Services to
a vendor's electronic mailbox. Vendors should keep in mind that there are times when a customer could
place more than one order in the same day.

Once a vendor receives an order from a customer, the order is filled and the requested stock items are
shipped to the customer's delivery location. These locations are determined by the customer and can be a
dining facility, warehouse, depot, hospital, ship, child care center, or other facility. Note: Vendors should only
deliver items that are on the order and should not substitute any similar items.

After the vendor has delivered the product, customers will verify shipment quantities and make any
necessary adjustments to the receipt in STORES. Customers then send the receipt in STORES which
generates an electronic validation of the receipt in the DLA Troop Support Financial System. This receipt is
then matched to the vendor 810 (invoice) and all matching lines are paid. Any discrepancies between receipt
and invoice must be researched before payment is made.





1.3 Transaction Sets

The EDI transaction sets listed below are described in detail in later sections of this guideline. Vendors
must be able to support 832—Catalog, 850-Purchase Order and 810-Invoice file transmissions.

Section 2.0 Production Procedures

2.1 Transmission Schedules

Vendors should provide 832 catalog updates to DLA Troop Support before 12:00 Noon (EST) on Fridays each
week so stock item changes may be reviewed prior to the update of all the weekly catalogs. Catalog updates
sent after Noon on Friday will be reflected in the following weeks catalog update and may

result in additional catalog pricing errors and erroneous payments.

As mentioned earlier, outbound 850 purchase orders can be generated anytime during the day seven days

a week. Therefore, vendors should be prepared to retrieve order data throughout the day.

2.2 Problem Recovery During Production

After moving into production mode, delays, omissions, duplicates or any other type of error have to be
addressed promptly. In the unlikely event that a delay lasts longer than one day, DLA Troop Support
customers may contact the vendor regarding the option to fax or email a copy of orders.

If the Interchange Control Number (ISA13 element) is received more than once, the vendor should not
process the duplicate transmission. Although the DLA Troop Support standard software has the constraints to
prevent sending out duplicate purchase orders, the vendor may still need to consider checking for purchase
order numbers that may have inadvertently sent more than once.

The STORES Help Desk or DLA Troop Support Subsistence Contract Specialist and/or Account
Manager should be contacted promptly with operational concerns related to purchase order and
catalog transactions.





Section 3.0 EDI Guidelines

This EDI Guideline is to be used for EDI partners of DLA Troop Support interfacing with STORES

For both testing and production, the following information is to be used:

3.1 832 Catalog (Vendor to DLA Troop Support)

The 832 Catalog uses the standard EDI transaction set for the 832 Price/Sales Catalog. Please note:
Elements coded with an "M are mandatory and are required on all catalog submissions. Elements
coded with a "C" are conditional and are required if certain conditions are met (see annotation at the
bottom for each specific condition). Elements coded with an "O" are optional and are not required
fields.

NOTE:

DLA is in the process of migrating current EDI X12 Maps from their current version to an upgraded
4010 version. The details of this migration are not yet defined, but will be provided when available.
All EDI capable vendors will be required to migrate to the new 4010 EDI X12 map version once it is
made available.

ISA Qualifier ZZ

ISA Id S39017

GSId S39017

VAN DLA Transaction Services
EDI Version 3040

Points of contact for 832 EDI Testing are:

Bob Thistle, robert.thistle@dla.mil, 215-737-7558
Bill Saccone, william.saccone@dla.mil, 215-737-0748
Lou Milano, louis.milano@dla.mil, 215-737-7315

Guidelines for 832 — Catalog

Segment Element Definition and Value Size M/C/O
ST Transaction STO01 Transaction Set Identifier Code 31D M

Definition: A Transaction Set Identifier Code
that classifies the EDI file as an 832 catalog

Value: [“832"]

Set Header ST02 Transaction Set Control Number 49 AN M

Definition: The Transaction Set Control
Number.

Value: [Transaction Set Control Number]
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Segment Element Definition and Value Size M/C/O
BCT Beginning BCTO1 Price Catalog Identifier Code 21D M
Element for
Price/Sales Catalog Definition: Indicates the beginning of the Price
Catalog transaction set
Value: [“PC”]
BCT Beginning BCTO02 Contract Number 13 AN M
Element for
Price/Sales Catalog Definition: Specifies catalog number
information
Value: [Contract Number]
DTM Date/Time DTMO1 | Effective Date of Change 31D M
Definition: The code identifying the date and
time of the catalog change
Value: [*“1527]
DTM Date/Time DTMO02 | Update-date (YYMMDD) Date M
Definition: The effective date of the catalog
change
Value: [YYMMDD]
DTM Date/Time DTMO03 | Update-time (HHMMSS) Time M
Definition: The effective time of the catalog
change
Value: [HHMMSS]
LIN Item LINO1 Line number 1-11 N M
Definition: Sequential Line numbers for the
items on the catalog.
Value: [Line Number]
LIN Item LINO2 Stock Number Identifier Code 21D M

Definition: Code identifying the type of
descriptive number used in LINO3.

The code ‘SW’ indicates that LINO3 will hold
the DLA Troop Support Stock Number for the
item on the catalog.

Value: [“SW”]






Segment

Element

Definition and Value

Size

M/C/O

LIN Item

LINO3

Stock number

Definition: Identifying Code DLA Troop
Support uses to identify an item on a catalog.

Value: [Stock Number]

13 AN

LIN Item

LINO4

Vendor Part Identifier Code

Definition: Code identifying the type of
descriptive number used in LINO5.

The code “VP’ indicates that LINO5 will hold
the Vendor’s Part Number for the item on the
catalog.

Value: [“VP"]

21D

LIN Item

LINO5

Part Number

Definition: Identifying Code of the vendor’s
product on the catalog

Value: [Part Number]

25 AN

LIN Item

LINO6

Mutually Defined Identifier Code

Definition: This is a constant ‘ZZ’ which
indicates that the value in LINO7 is a mutually
agreed upon code between the Vendor and
DLA.

Value: [“ZZ7]

21D

LIN Item

LINO7

update indicator

Definition: The update indicator for an item on
the catalog. ‘C’ for a Change or Add,

or ‘D’ for Delete

Value: [‘C’ or ‘D’]

1 AN

LIN Item

LINO8

Mutually Defined Identifier Code

Definition: This is a constant ‘ZZ” which
indicates that the value in the LINO9 is a
mutually agreed upon code between the VVendor
and DLA.

Value: [“ZZ"]

21D






Segment

Element

Definition and Value

Size

M/C/O

LIN Item

LINO9

Economic Indicator

Definition: The Economic Indicator for the
vendor providing the catalog stock items

Value: [One of the below codes — 00 to 08]

Economic Indicator options:

00 = Large business

01 = SB (Small business)

02 = SDB (Small disadvantaged business)

03 = WOSB (Women owned small business)

04 = VOSB (Veteran owned small business)

05 = SDVOSB (Service-disabled veteran
owned small business)

06 = HZSB (Hub-Zone small business)

07 = Native Indian small business

08 = Native Hawaiian small business

2 AN

LIN Item

LIN10

GTIN Identifier Code

Definition : This is a constant ‘US’ value used
to indicate Uniform Stock Symbol Code
Number and that the next element will hold the
Global Trade Item Number (GTIN)

Value: [“US”]

21D

LIN Item

LIN11

Global Trade Item Number (GTIN)

Definition: This is the Global Trade Item
Number (GTIN) for the item on the catalog.

This element is required if LIN10 is provided.

1/40 AN

REF Reference
Numbers

REFO01

Mutually Defined Identifier Code

Definition: This is a constant ‘ZZ’ which
indicates that the value in the REF02 is a
mutually agreed upon code between the VVendor
and DLA.

Value: [“ZZ7]

21D

REF02

Special Order Identifier Code

2 AN






Segment

Element

Definition and Value

Size

M/C/O

Definition: ‘SO’ is always entered in this
element. ‘SO’ standing for ‘Special Order
Item’. If the item is a special order one,
additional information is entered in REFO3.

Value: [“SO”]

REFO03

Special Ordering Instructions

Definition: If the item is a Special Order one,
the Special Ordering Instructions are entered in
this element. If the item is not a Special Order
one, then no value is entered.

Value: [Special Ordering Instructions or Null]

80 AN

REFO01

Mutually Defined Identifier Code

Definition: This is a constant ‘ZZ’ which
indicates that the value in the REF02 is a
mutually agreed upon code between the VVendor
and DLA.

Value: [“ZZ"]

21D

REF02

Foreign Source Identifier Code

Definition: Definition: This is a constant ‘FS
which indicates a ‘Foreign Source (Non-US)
Item’. If the item is from a foreign source,
additional information is entered in REF03.

Value: [FS]

2 AN

REFO03

Foreign Source Indicator

Definition: This element designates either
“Y’=Yes the item is from a foreign source or
‘N’=No, the item is not from a foreign source.

Value: [Y’ or ‘N’]

1 AN

REFO01

Mutually Defined Identifier Code

Definition: This is a constant ‘ZZ” which
indicates that the value in the REF02 is a
mutually agreed upon code between the Vendor

21D






Segment

Element

Definition and Value

Size

M/C/O

and DLA.

Value: [“ZZ"]

REF02

Manufacturer SKU Identifier Code

Definition: This is a constant ‘SK” which
indicates Manufacturer SKU code. If the item
has an SKU code assigned, additional
information is entered in REF03

Value: [“SK”]

2 AN

REFO03

Manufacturer SKU

Definition: If the item has an SKU assigned,
the identifying code is entered. If the item does

not have an SKU Code, then no value is entered.

Value: [Vendor SKU or Null]

20 AN

REFO01

Mutually Defined Identifier Code
Definition: This is a constant ‘ZZ” which
indicates that the value in REFO02 is a mutually
defined code between the VVendor and DLA.

Value: [“ZZ"]

21D

REF02

DLA Troop Support Unique Identifier Code

Definition: ‘DU’ is always entered in this
element. ‘DU’ standing for a ‘DLA Troop
Support Unique Item’. If the itemisa DLA
Troop Support Unique Item, additional
information is entered in REFO03.

Value: [“DU”]

2 AN

REF03

DLA Troop Support Unique Indicator

Definition: This element designates either
*Y’=Yes the item is DLA Troop Support
Unique or ‘N’=No the item is not DLA Troop
Support Unique

Value: [Either “Y’ or ‘N’]

1 AN

CTB Restrictions/
Conditions

CTBO1

Ordering Restrictions Identifier Code

Definition: This element specifies the

21D






Segment | Element Definition and Value Size | m/ClO
conditions/restrictions (such as shipping.
ordering)
Value: [“OR”]
CTB02 Not Used 1/80 AN @)
CTBO03 Minimum Order Quantity Identifier Code
21D O
Definition: This is a constant ‘57’ which
indicates that the value in the CTBO4 is the
minimum quantity for ordering this item.
Value: [“577]
CTB04 Minimum Order Quantity 8 INT o)
Definition: This element identifies the
minimum quantity of the item that needs to be
ordered; otherwise the vendor will not fill the
order.
Value: [Quantity]
PID Product/Item PIDO1 Free Form Identifier Code 11D M
Description
Definition: This element identifies the ‘PID’
line as ‘F’ Free-form line where the vendor can
enter item information.
Value: [“F”]
PID02 General Description Identifier Code 31D M
Definition: This code of ‘GEN’ (General
Description) indicates that PID05 will provide a
general description of the line item.
Value: [“GEN™]
PIDO03 Mutually Defined Identifier Code 21D c®
Definition: This is a constant *ZZ’ which
indicates that the value in PID0O7 is the
Producer Price Index Categories
Value: [“ZZ"]
PID04 Not Used
P1D05 DLA Troop Support Item Description 80 AN M

Definition: The vendor will enter a general






Segment

Element

Definition and Value

Size

M/C/O

description of the line item in this element.

Value: [DLA Troop Support Item Description]

P1D06

Not Used

PID07

Producer Price Index Categories

Definition: Producer Price Index as defined by
the bureau of labor statistics

Value [Producer Price Index Categories]

1/15 AN

P1DO08

DLA Troop Support Standards Acceptance
Indicator

Definition: This element designates either
'Y'=Yes, the vendor accepts that their
provided item does not deviate in any way
from the DLA Standardized Item
Description, or 'N'=No, the vendor does not
provide this guarantee.

Value: [“Y” or “N”]

11D

MEA Measurements

MEAO01

Waste Identifier Code

Definition: The code identifying the Tare
Weight Value. For this element “WA” for
Waste.

(Meaning the following MEA02, MEAO3 and
MEAO04 elements will describe a measure of
waste associated with the line item)

Value: [“WA”]

21D

Cl

MEAOQ02

Tare Weight Identifier Code

Definition: The code identifying a specific
product or process characteristic to which a
measurement applies. In this case the value is
“T” for Tare Weight. Tare Weight is the total
weight of all packaging for an item.

Value: [“T”]

11D

Cl

MEAO3

Tare Weight Value

Definition: The code identifying the Tare
Weight Value

Value: [Tare Weight Value]

9,2 Decimal

Cl






Segment

Element
MEA04

Definition and Value
Tare Weight Unit of Measure

Definition: The Tare Weight Unit of Measure

Value: [Tare Weight Unit of Measure]

21D

Size

M/C/O

MEAO01

Waste Identifier Code

Definition: The code identifying the broad
category to which a measurement applies. In
this case the value is “WA” for Waste.
(Meaning the following MEA02, MEAO3 and
MEAO04 elements will describe a measure of
waste associated with the line item)

Value: [“WA”]

21D

Cl

MEAOQ02

Aluminum Identifier Code

Definition: The code identifying the broad
category to which a measurement applies. If the
packaging is Aluminum a value of “ZAL” is
entered. (Total weight of aluminum packaging
for item)

Value: [“ZAL”]

31D

Cl

MEAO3

Aluminum Weight Value
Definition: The Aluminum Weight Value

Value: [Aluminum Weight Value]

9,2

Decimal

Cl

MEAO04

Aluminum Weight Unit of Measure

Definition: The Aluminum Weight Unit of
Measure

Value: [Aluminum Weight Unit of Measure]

21D

Cl

MEAOQ1

Waste Identifier Code

Definition: The code identifying the broad
category to which a measurement applies. In
this case the value is “WA” for Waste.
(Meaning the following MEA02, MEAO3 and
MEAO04 elements will describe a measure of

21D

Cl






Segment

Element

Definition and Value

Size

M/C/O

waste associated with the line item)

Value: [“WA”]

MEAOQ02

Tin Identifier Code

Definition: The code identifying the broad
category to which a measurement applies. If the
packaging is Tin, a value of “ZSN” is entered.
(Total weight of tin packaging for item)

Value: [“ZSN”]

31D

MEAO03

Tin Weight Value
Definition: The Tin Weight Value

Value: [Tin Weight Value]

9,2 Decimal

MEAO04

Tin Weight Unit of Measure
Definition: The Tin Weight Unit of Measure

Value: [Tin Weight Unit of Measure]

21D

Cl

MEAO1

Waste Identifier Code

Definition: The code identifying the broad
category to which a measurement applies. In
this case the value is “WA” for Waste.
(Meaning the following MEAQO2, MEAO3 and
MEAO04 elements will describe a measure of
waste associated with the line item)

Value: [“WA”]

21D

MEAOQ02

Paper Identifier Code

Definition: The code identifying the broad
category to which a measurement applies. If the
packaging is paper or cardboard, a value of
“ZFL” is entered. (Total weight of paper and
cardboard packaging for item)

Value: [“ZFL”]

31D






Segment

Element

Definition and Value

Size

M/C/O

MEAO3

Paper Weight Value
Definition: The Paper Weight Value

Value: [Paper Weight Value]

9,2 Decimal

MEAO04

Paper Weight Unit of Measure
Definition: The Paper Weight Unit of Measure

Value: [Paper Weight Unit of Measure]

21D

Cl

MEAOQ1

Waste Identifier Code

Definition: The code identifying the broad
category to which a measurement applies. In
this case the value is “WA” for Waste.
(Meaning the following MEAQO2, MEAO3 and
MEAO04 elements will describe a measure of
waste associated with the line item)

Value: [“WA”]

21D

Cl

MEAOQ2

Plastic Identifier Code

Definition: The code identifying the broad
category to which a measurement applies. If the
packaging is Plastic, a value of “VIN" is
entered. (Total weight of plastic packaging
for item)

Value: [“VIN”]

31D

Cl

MEAO03

Plastic Weight VValue
Definition: The Plastic Weight Value

Value: [Plastic Weight Value]

9,2 Decimal

Cl

MEAO04

Plastic Weight Unit of Measure
Definition: The Plastic Weight Unit of Measure

Value: [Plastic Weight Unit of Measure]

21D

Cl






Segment

Element

Definition and Value

Size

M/C/O

MEAO1

Waste Identifier Code

Definition: The code identifying the broad
category to which a measurement applies. In
this case the value is “WA” for Waste.
(Meaning the following MEA02, MEAO3 and
MEAO04 elements will describe a measure of
waste associated with the line item)

Value: [“WA”]

21D

MEAOQ2

Glass Identifier Code

Definition: The code identifying the broad
category to which a measurement applies. If the
packaging is Glass, a value of “ZZZ” is entered.
(Total weight of glass packaging for item)

Value: [“ZZZ”]

31D

MEAO3

Glass Weight Value
Definition: The Glass Weight Value

Value: [Glass Weight Value]

9,2 Decimal

MEAO04

Glass Weight Unit of Measure
Definition: The Glass Weight Unit of Measure

Value: [Glass Weight Unit of Measure]

21D

Cl

P04
Item Physical
Detail

PO401

Units-per-purchase-pack

Definition: The number of inner pack units per
outer pack unit

Value: [Units per purchase pack]
Element Example: [24]
Catalog Item Example: 24 -12 OZCN

4 Ul

PO402

Package-size
Definition: The size of supplier units in a pack
Value: [Package Size]

Example: [12]
Catalog Item Example: 24 -12 OZ CN

8 Explicit
Decimal 2
“12345.78”

PO403

Package-unit-of-measure

2 AN






Segment

| Element

Definition and Value

| Size

| M/CIO

Definition: The Unit of Measure

Value: [Package Unit of Measure]
Example: [OZ] — Ounce
Catalog Item Example: 24 -12 OZ CN

PO404

Packaging-code

Definition: The code identifying the type of
packaging. (Note: must be “AVG” if item is
catch weight)

Value: [Packaging Code]
Example: [CAN] - Can
Catalog Item Example: 24 -12 OZ CN

5 AN

PO405

Not Used

PO406

Gross Weight/Pack

Definition: The numeric value of gross weight
per pack

Value: [Gross Weight/Pack]

9,2 Decimal

PO407

Gross Weight Unit
Definition: The Gross Weight Unit

Value: [Gross Weight Unit]

21D

PO408

Gross Volume

Definition: The numeric value of gross volume
per pack

Value: [Gross Volume]

9,2 Decimal

PO409

Gross VVolume Unit

Definition: The Gross VVolume Unit in which a
value is being expressed

Value: [Gross Volume Unit]

21D

ITD Terms of Sale

ITDO1

Prompt Payment Act Identifier Code

Definition: The code identifying the type of
payment terms. The value of 16 designates that

21D






Segment Element Definition and Value Size M/C/O
the item is part of the Prompt Payment Act
Value: [“16”]
1TD02 Not Used
ITD03 Not Used
ITDO4 Not Used
ITD05 Not Used
ITD06 Not Used
ITDO7 Not Used
ITDO8 Not Used
1TDO9 Not Used
ITD10 Not Used
ITD11 Not Used
ITD12 Brand Name 1-80 AN M
Definition: A description field that allows for
entry of an items Brand Name
Value: [Brand Name]
LDT Lead Time LDTO1 Shelf Life Identifier Code 21D O
Definition: This code identifies the LDT line as
dealing with Lead Time/Shelf Life for a stock
item. It is a mutually defined Lead Time Code,
where AU = Shelf Life
Value: [“AU”]
LDT02 Shelf Life 3 Integer 0
Definition: A numeric value designating the
Shelf Life (the number of months or days) of
the product.
Value: [Shelf Life]
LDTO3 Shelf life Unit 21D O
Definition: The unit of shelf life time — either
months or days
Value: [Either “MO” — Month or “DY”’- Day]
LDT Lead Time LDTO1 Lead Time Identifier Code 21D O






Segment

Element

Definition and Value

Size

M/C/O

Definition: A lead time code of “AF” indicates

lead time from purchase order (PO) date to
required delivery date (RDD)

Value: [“AF”]

LDTO2

Required Lead Time in Days

Definition: The numeric quantity of the
Required Lead Time Quantity in Days

Value: [Required lead time in days]

3 Integer

LDTO03

Calendar days

Definition: A code of ‘DA’ indicates the time
period is in “Calendar Days”

Value: [“DA”]

21D

DTM Date/Time
Reference

DTMO1

Voucher Date Identifier Code.

Definition: This code of ‘518’ indicates the
Voucher Date of a manufacturing product
purchased by the prime vendor

Value: [“518”]

31D

C4

DTMO02

MPA Purchase Date

Definition: This field allows entry of the MPA

Purchase Date (required for OCONUS MPA
items)

Value: [YYMMDD]

Date

C4

SAC Service,
Promotion,
Allowance or
Charge Information

SACO01

Allowance Identifier Code

Definition: This element is an allowance
indicator

Value: [“A”]

11D

SAC02

NAPA Allowance ldentifier Code

Definition: This allowance code of “C260”
indicates a ‘Discount — Incentive (NAPA)

Value: [“C260”]

41D






Segment Element Definition and Value Size M/C/O
SACO05 NAPA Allowance 10,2 c?
Decimal
Definition: The monetary amount of the Explicit
NAPA Allowance. Must be prorated in
accordance with the Unit of Measure of the
Delivered Price of the item.
Value: [Napa Allowance $]
SACO01 Allowance Identifier Code 11D c?
Definition: This element is an allowance
indicator
Value: [“A”]
SACO02 Food Show Allowance Identifier Code 41D (o5
Definition: This allowance code of “C300”
indicates a ‘Discount — Special (Food Show)
Value: [“C3007]
SAC05 Food Show Allowance 10,2 Cc’
Decimal
Definition: The monetary amount of the Food Explicit
Show Allowance
Value: [Food Show Allowance $]
SACO01 Allowance Identifier Code 11D c?
Definition: This element is an allowance
indicator
Value: [“A”]
SACO02 Promotional Allowance Identifier Code 41D (o4
Definition: This allowance code of “C310”
indicates a ‘Discount — Promotional’
Value: [“C310”]
SACO05 Promotional Allowance 10,2 c?
Decimal
Definition: The monetary amount of the Explicit

Discount — Promotional Allowance






Segment

Element

Definition and Value

Size

M/C/O

Value: [Promotional Allowance]

SACO01

Charge Identifier Code
Definition: This element is a charge indicator

Value: [“C”]

11D

SAC02

Distribution Price Identifier Code

Definition: This charge code of “C330”
indicates a ‘Distribution Price’

Definition (Fixed Unit Price): This charge
code of “C330” indicates a ‘Distribution Price’
(storage and/or handling fee)

Value: [“C3307]

41D

SACO03

Mutually Defined Identifier Code

Definition: The mutually agreed upon Agency
Qualifier Code (between the Vendor and DLA)

Value: [“ZZ7]

21D

SAC04

Distribution Price Category Code

Definition: The Agency maintained
Distribution Price Category Code identifying
the charge.

Definition (Fixed Unit Price): The Agency
maintained Distribution Price (storage and/or
handling fee) Category Code identifying the
charge. For Fixed Unit Price (FUP) type
contracts, where the item represents a Food
Service Operating Supplies (FSOS) or a
Producer Price Index (PPI) item, the value
submitted should be “NA”

Value: [Distribution Price Category Code]

4 AN

SACO05

Distribution Price for Unit of Measure

Definition: The monetary amount of the
Distribution Price. If no Distribution Price is
applicable, the value submitted should be
0.00.

10,2
Decimal
Explicit






Segment

| Element

Definition and Value

Size

| M/ClO

Definition (Fixed Unit Price): The monetary
amount of the Distribution Price (storage
and/or handling fee). If no Distribution
Price is applicable, the value submitted
should be 0.00.

Value: [Distribution Price for Unit of
Measure]

CTP Pricing
Information

CTPO1

Not used

21D

CTPO2

Standard Price Identifier Code
Definition: The standard price identifier code

Value: [STA]

31D

CTPO3

Unit price

Definition: The unit price per unit of product.
This price includes the distribution price per
unit of measure, standard freight, and
includes a reduction for all applicable
allowances

Definition (Fixed Unit Price): The unit price
per unit of product. This price contains all
elements of price including the distribution
price (storage and/or handling fee)

Value: [Unit Price]

10,2
Decimal
Explicit

CTPO4

Catch weight multiple

Definition: The Catch Weight multiple number
of units (in pounds (Ibs.)) that must be ordered
to purchase one case of product

Value: [Catch Weight Multiple Number of
Units]

6 Integer
(entered for
catch weight
items only)
otherwise
blank

CTPOS

Unit-of-measure

Definition: The standard Unit-of-Measure.
(Note: must be "LB" if item is catch weight)
This is the unit that defines how the vendor
sells the product, and represents the unit that
the vendor price is based upon

2 AN






Segment

Element

Definition and Value

Size

M/C/O

Value: [Unit-of-Measure]

CTPO6

Purchase Ratio Factor Identifier Code

Definition: The code identifying the
Purchase Ratio Factor as ‘SEL’ — a selling
multiplier

Value: [“SEL”]

31D

CTPOY

Ratio-numerator

Definition: The PRF is the ratio between the
Unit of Issue (how DLA sells the item to the
customer), and the Unit of Measure (how
the vendor sells the product to the
customer). It defines how many units of
issue there are in one vendor unit of
measure

Value: [Ratio-Numerator]

4 Ul

CTPO8

Ratio-denominator

Definition: The PRF is the ratio between the
Unit of Issue (how DLA sells the item to the
customer), and the Unit of Measure (how
the vendor sells the product to the
customer). It defines how many units of
issue there are in one vendor unit of
measure.

Value: [Ratio-Denominator]

4 Ul

CTP Pricing
Information

CTPO1

Not Used

CTPO2

Product Price (Pertains to OCONUS
contracts) / Delivered Price (Pertains to
CONUS contracts) Identifier Code

Definition: The price identifier code.
Specifically the Manufacturer’s unit price (Price
excluding distribution price but includes
standard freight and a reduction for all
applicable allowances per unit of measure)

Definition (Fixed Unit Price): The price

identifier code. Specifically the unit price

31D






Segment

Element

Definition and Value

Size

M/C/O

excluding distribution price (storage and/or
handling fee)
Value: [“PRO”]

CTPO3

Product Price (Pertains to OCONUS
contracts) / Delivered Price (Pertains to
CONUS contracts)

Definition (Product Price): The Manufacturer
unit price. This price excludes the
distribution price but includes standard
freight and a reduction for all applicable
allowances per unit of measure

Definition (Delivered Price): The unit price
excluding distribution price (storage and/or
handling fee)

Value: [Product Price]

10 Explicit

Decimal 2

R

CTP Pricing
Information

CTPO1

Not Used

CTPO2

Additional Freight Charge Code

Definition: The Additional Freight Charge
Code for the item being shipped/delivered.
This code indicates that CTPO3 is additional
freight charge.

Value: [“PPD”]

4 Ul

Cb

CTPO3

Additional Freight Charge Price

Definition: Additional Freight Charge fee for
item being shipped /delivered

Value: [Additional Freight Price]

0 Explicit

Decimal 2

R

Cb

SE Transaction Set

SEO1

Number of included segments

Definition: The total number of elements
included in a transaction set (including ST and
SE elements)

1-10 AN






Segment Element Definition and Value Size M/C/O

Value: [Number of included elements]

Trailer SE02 Transaction Set Control Number 4-9 AN M

Definition: The identifying control number that
must be unique within the transaction set
functional group for a transaction set. *Note:
This is the final element in the 832 transaction
set.

Value: [Transaction Set Control Number]

C! = Conditional: Element is required if catalog is used for Navy standard core

menu. C? = Conditional: Item is required if allowance applies for this item

C® = Conditional: Element is required if item is a Catch-weight item.

C* = Conditional : Element is mandatory for OCONUS contracts, while optional for others.

C® = Conditional: Element is mandatory for CONUS Fixed Unit Price type contracts, while optional for
others. C® = Conditional: Element is mandatory for CONUS Alaska contracts, while optional for others.

832 Example File:

ISA~00~ ~00~ ~Z7Z~ABC ~Z7~S39017 ~120312~1234~U~
00200~000000593~0~P~"_

GS~SC~ABC~S39017~120312~1234~587~X~003040

ST~832~100535

BCT~PC~SPM30010DXXXX

DTM~152~120312~1234
LIN~1~SW~892501E19XXXX~VP~100068~Z2Z~C~Z2Z~00

REF~ZZ~SO

REF~ZZ~FS~N

REF~ZZ~SK~01232

REF~ZZ~DU~N

PID~F~GEN~~~CANDY, CHOC COV PEANUTS, PAN-COATED, ASST COLORS, 48/1.00 OZ PG~~~Y
PO4~48~1.00~OZ~PG~~1.00~CS~10.00~CS

LDT~AU~329~DY
LDT~AF~2~DA
SAC~A~C260

SAC~A~C300

SAC~A~C310
SAC~C~C330~ZZ~ 14~11.49





CTP~~STA~243.66~~CS~SEL~1~1

CTP~~PRO~100.00
LIN~2~SW~891501E09XXXX~VP~100041~ZZ~C~2Z~03
REF~ZZ~SO

REF~ZZ~FS~N

REF~ZZ~SK~53181

REF~ZZ~DU~N

PID~F~GEN~~~RAISINS, SDLS, NAT, US GRA, 144/1.5 OZ PG~~~Y
PO4~144~1.00~OZ~PG~~10.00~CS~100.00~CS
ITD~16~~~~~~~~~~~ REGENT

LDT~AU~546~DY

LDT~AF~2~DA

SAC~A~C260

SAC~A~C300

SAC~A~C310

SAC~C~C330~ZZ~ 14~11.49
CTP~~STA~10.00~~CS~SEL~1~1

CTP~~PRO~10.00
LIN~3~SW~892501E19XXXX~VP~181164~2Z~C~Z2Z~00
REF~Z2Z~SO

REF~ZZ~FS~N

REF~Z2Z~SK~65CLGF

REF~ZZ~DU~N

PID~F~GEN~~~HONEY, WHITE, US GRADE A, 5 LB CO, 6/CS~~~Y
PO4~6~1.00~LB~CO~~10.00~CS~100.00~CS
ITD~16~~~~~~~~~~~ AMERICAN BOUNTY
LDT~AU~728~DY

LDT~AF~2~DA

SAC~A~C260

SAC~A~C300

SAC~A~C310

SAC~C~C330~ZZ~ 22~12.63
CTP~~STA~10.00~~CS~SEL~6~1

CTP~~PRO~10.00

CTT~3

SE~54~100535

GE~1~587

IEA~1~000000593





3.2 850 Purchase Order Version 3040 (Customer to Vendor)

All STORES customer sites will use the 850 Purchase Order transaction set when ordering food. Multiple
orders may be sent by customers to vendors at any time of the day.

ISA Qualifier 7

ISA Id CHUCK1

GSsid CHUCK1

VAN DLA Transaction Services

Points of contact for 850 EDI Testing are:

Lou Milano, louis.milano@dla.mil, 215-737-7315
Bill Saccone, william.saccone@dla.mil, 215-737-0748

Guidelines for 850 — Purchase Order

Segment Element Definition / Value Size
ST Transaction Set | STO01 Transaction Set Identifier Code 4/9 N
Header

Definition: Code uniquely identifying a
transaction set.

Value: [“850”]

STO02 Transaction Set Control Number

Definition: This is the Transaction Set
Control Number and holds the value of
the unique identifying control number
within the transaction set.

Value: [Transaction Set Control Number]

BEG Beginning BEGO1 Transaction Set Purpose Code 2 AN
Segment for
Purchase Order Definition: This is the Transaction Set

Purpose Code and the 00’ value indicates
that this Purchase Order is the Original.

Value: [“00”]

BEGO02 Purchase Order Type Code 2 A

Definition: This is the Purchase Order
Type Code and the value of ‘NE’
indicates that this is a new Order.

Value: [“NE”]

| Segment | Element | Definition / Value | Size




mailto:louis.milano@dla.mil

mailto:william.saccone@dla.mil



BEGO03

Purchase Order Number

Definition: This is the purchase order
number for the current order.

Value:[ Purchase Order Number]

14 AN

BEG04

Contract Order Number

Definition: This is the Release Number; it
holds the contract-order-number which is
an alpha-numeric value.

Value: [Contract Order Number]

4 AN

BEGO05

Contract Order Date

Definition: This is the Date the order was
created.

Value: [Contract Order Date]

date

BEGO6

Contract Number

Definition: This is the contract number
field and it holds the contract number for
the contract that the customer will order
from when placing orders.

Value [Contract Number]

13 AN

DTM Date/Time
Reference

DTMO1

Delivery Requested

Definition: This is a constant value of
‘002’ to indicate delivery requested.

Value: [“002”]

3 AN

DTMO2

Required Delivery Date

Definition: This is the required delivery
date for the items on the purchase order.

Value: [Required Delivery Date]

6 AN

| Segment

| Element

| Definition / Value

| Size






N1 Name

N101

Ship To

Definition: The constant value “ST” is
required in this segment.

Value: [“ST”]

2A

N102

Not Used

N103

Department of Defense Activity Address
Code (DoDAAC)

Definition: The constant value “10” is
required and indicates the next segment
hold the DoDAAC.

Value: [“107]

2 AN

N104

Ship To Dodaac

Definition: This is the DoDAAC of the
Ship To Address of the location to where
the items will be shipped.

Value: [Ship To Dodaac]

6 AN

N2 Additional
Name Information

N201

Ship To Facility Name or Number

Definition: This is the facility name or
number of the location to where the items
will be shipped.

Value: [Ship To Facility Name or
Number]

35 AN

N202

Ship To Building Name Or Number

Definition: This is the building name or
number of the location to where the items
will be shipped.

Value: [Ship To Building Name Or
Number]

35 AN

N3 Address
Information

N301

Ship To Address-1

Definition: This is the first line address of

35 AN






Segment

Element

Definition / Value

Size

the ship to location to where the items will
be shipped.

Value: [Ship To Address-1]

N302

Ship To Address-2
Definition: This is the second line address of

the ship to location to where the items will be
shipped.

Value: [Ship To Address-2]

35 AN

N4 Geographic
Location

N401

Ship To City

Definition: This is the City of the ship to
location for the items that will be shipped.

Value: [Ship To City]

25 AN

N402

Ship To State

Definition: This is the State of the ship to
location for the items that will be shipped.

Value: [Ship To State]

2 AN

N403

Ship To Zip

Definition: This is the Zip Code of the
ship to location for the items that will be
shipped.

Value: [Ship To Zip]

9 Ul

PO1 Baseline Item

PO101

Line Item Number

Definition: This is the line item number
for the item on the order. Thisis a
sequential number for each new order.

Value: [Line Item Number]

4 Ul

PO102

Quantity

Definition: This is the quantity ordered
for the item.

5 Ul






Segment Element Definition / Value Size

Value: [Quantity]

PO103 Unit of Measure 2 AN
Definition: The standard Unit of Measure
Value: [Unit of Measure]

PO104 Vendor Selling Price 10 explicit decimal 2

“1234567.90”

Definition: This is the vendor’s selling
price for the item
Value: [Vendor Selling Price]

PO105 Not Used

PO106 Vendor Part Number 2 AN
Definition: This is a constant value of
“VP”. This value indicates that the next
segment will hold the vendor’s part
number.
Value: [“VP”]

PO107 Vendor Part Number 25 AN
Definition: This is the vendor’s part
number for the item being ordered.
Value: [Vendor Part Number]

PO108 Stock-Number 15 AN
Definition: This is a constant value of
“SW”. This value indicates that the next
segment will contain the DLA stock
number.
Value: [*SW”]

PO109 Stock Number 15 AN

Definition: This is the DLA stock number
for the item being ordered.






Segment Element Definition / Value Size
Value: [Stock Number]
PO110 Mutually Defined
Definition: This is a constant value of *ZZ’
and it means that the next element is mutually
defined element between DLA Troop Support
and the STORES EDI vendor.
Value: [“ZZ”]
PO111 FIC 3 AN
Definition: This is the Food Identification
Code (FIC). The FIC is used by Navy
ordering sites only. It is the identification
code used to identify an item on the
catalog or order.
Value: [FIC]
PID PID01 Free Form
Production/ltem
Description Definition: The code indicating the
format of the DLA Troop Support Item
Description.
Value: [“F”]
PID02 Not Used
PID03 Not Used
PID04 Not Used
PID05 DLA Troop Support Item Description 80 AN
Definition: This is the DLA Troop
Support item description of the item that
is on the order. The description is taken
from the DLA Troop Support catalog.
Value: [DLA Troop Support Item
Description]
CTT Transaction | CTTO01 Line Item Number 4 Ul

Totals

Definition: This is the total number of
line items in the purchase order.






Segment

Element

Definition / Value

Size

Value: [Line Item Number]

CTT02

Total Purchase Order Dollar

Definition: This is the total dollar value
for the purchase order.

Value:[Total Purchase Order Dollar]

12 Explicit Decimal 2

SE Segment
Elements

SEO1

Number Of Included Segments

Definition: This is the number of ST
segments in the transaction

Value: [Number Of Included Segments]

1/10 N

SE02

Transaction Set Control Number

Definition: This is the Transaction Set
Control Number and holds the value of
the unique identifying control number
within the transaction set. It should match
the Transaction Set Control Number used
in the STO02 element.

Value: [Transaction Set Control Number]

4/9 AN

850 Example File:

ISA*00* *00*

ST*850*000000001

*ZZ* CHUCK1 *ZZ*STORES *120214*2103*U*00200*000001161*0*P*<~
GS*PO*CHUCK1*STORES*120214*2103*1161*X*003040

BEG*00*NE* CHUCK120455695*025N*120214*SPM30011DXXXX

DTM*002*120221

N1*ST*SAM CAFE*10* CHUCK1
N2*SAM CAFE*BLDG# 335
N3*SAM CAFE*A1C REEDY
N4*Philadelphia*PA*19111
PO1*0086*88*LB*1.97**VP*11111*SW*891501E213585*2Z*V03
PID*F****APPLES, EATING, RED, SWT, FRESH, BU
PO1*0087*88*LB*2.06**VP*2222*SW*891501E213586*2Z2*V04
PID*F****APPLES, EATING, YELLOW, FRESH, BULK
PO1*0088*81*LB*.8**VP*33333*SW*891501E213590*Z2Z2*V11
PID*F****BANANAS, FRESH, BULK, BUY IN1LB I
PO1*0089*108*LB*.83**VP*44444*SW*891501E211702
PID*F****BANANAS, FRESH, NMT, 4L, BULK, BUY






PO1*0090*4*CS*20.94**VP*55555*SW*891001E299881*ZZ*U47
PID*F****CHEESE, COTTAGE, CHL, ESL, SMALL CU
PO1*0091*11*LB*3.25**VP*66666*SW*891501E213599*
27*V42

PID*F****CUCUMBERS, BULK, FRESH, US

NO.1GR

PO1*0092*36*LB*2.28**VVP*77777*SW*891501

E213252

PID*F****GRAPES,FRESH,RED,GLOBE,BULK,US NO.
PO1*0093*54*LB*.99**VP*88888*SW*891501E213604*

Z7*\V61

PID*F****HONEYDEW MELONS, FRESH, BULK, US NO
PO1*0094*28*LB*3.33**VP*99999*SW*891501E213605*ZZ*V66
PID*F****KIWIFRUIT, FRESH, BULK, US GR NO. 1
PO1*0095*72*LB*2.37**VP*12222*SW*891501E213607*ZZ*V69
PID*F****LETTUCE, ICEBERG, FRESH, BULK, US N
PO1*0096*11*LB*2.95**VP*212222*SW*891501E213614*
Z7*V87

PID*F****ONIONS, GREEN, FRESH, US NO. 1

GR,

PO1*0097*88*LB*.67**VP*323333*SW*891501

E310466

PID*F****ONIONS, YELLOW, LG, DRY, BUY IN1L
PO1*0098*22*L.B*3.94**\V/P*434444*SW*891501E213620*Z
Z*W02

PID*F****PEPPERS, BELL, SWT, FRESH, US NO 1
PO1*0099*66*LB*1.07**VP*545555*SW*891501E213622*ZZ*WQ7
PID*F****PINEAPPLE, FRESH, BULK, US NO.

1GR

PO1*0100*66*LB*.85**VP*656666*SW*891501

E211782

PID*F****POTATOES, FRESH, MAYQUEEN 2L, US#1
PO1*0101*44*LB*.82**VP*177777*SW*891501E213626*ZZ*W15
PID*F****POTATOES, WHITE, FRESH, FOR

BAKING,

PO1*0102*72*LB*3.08**VP*3288888*SW*891501

E211785

PID*F****TOMATOES, FRESH, LARGE, US#1 OR LOC
PO1*0103*18*CS*6.6**VP*888655*SW*891001E391626*
Z7*U95

PID*F****YOGURT, REG, VARIETY, CHL, ESL, FRU
PO1*0104*34*LB*1.14**VP*655555*SW*891501E213601*
27*V54

PID*F****GRAPEFRUIT, FRESH, US NO. 1 GRADE,
PO1*0105*190*LB*1.21**VP*867567676*SW*891501E213615*Z2Z*V89
PID*F****ORANGES, FRESH, ANY VARIETY EXCEPT
PO1*0106*44*LB*1.37**VP*32323111*SW*891501E213633*Z
Z*W39

PID*F****TANGERINES, FRESH, BULK, USNO. 1 G
CTT*21*2038.4

SE*51*000000001

GE*1*1161

IEA*1*000001161





3.3

810

INVOICE - VERSION 4010

This standard contains the format and establishes the data contents of the Invoice. The

transaction set is used for customary and established business and industry practice relative to

the billing for goods and services provided.

Points of contact for 810 Invoice Testing are:

Karen Conroy-Hegarty, karen.hegarty@dla.mil, 215-737-7550

Guidelines for 810 — Invoices

Segment

Element

Definition and Value

Size

M/C/O

Transaction Set
Header (ST)

STO1

Transaction Set Identifier Code

Definition: Code uniquely identifying a
transaction set.

Value: [810]

3/31D

ST02

Transaction Set Control Number

Definition: Identifying control number that
must be unique within the Transaction set
functional group assigned by the originator
for a transaction set

Value: [Transaction Set Control Number ]

49 AN

Beginning Segment
for Invoice (BIG)

BIGO1

Invoice Date

Definition: The invoice date

3050 Value: [YYMMDD]
3050 Example: [101312]

6 - Date

BIG02

Invoice Number

Definition: Identifying number assigned by issuer

Value: [Invoice Number]

1-22 AN

BIGO3

Not Used






Segment

Element

Definition and Value

Size

M/C/O

BIG04

Contract Number
Definition: The contract number of the invoice

Value: [Contract Number]

13/13 AN

BIGO5

Call Number / Release Number
Definition: The call or release number

Value: [Call or Release Number]

4/4 AN

BIG06

Not Used

BIGO7

Transaction Type Code

Definition: This element will always be ‘DI’
standing for ‘Debit Invoice’

Value: [“DI"]

2/21D

BIG08

Transaction Set Purpose Code

Definition: The mutually agreed upon
transaction set purpose code.

Value: [“ZZ"]

2/21D

N1 Loop ID (N1)

N101

Entity Identifier Code
Definition: The Entity Identifier Code

Value: [“ST”]

2/2 1D

N102

Customer Name
Definition: The Customer Name

Value: [Customer Name]

1/35 AN

N103

Identification Code Qualifier

Definition: This Identification Code will always
be *10°, designating it as a Dept of Defense
Activity Address Code (DoDAAC)

Value: [“107]

1/2 AN






Segment

Element

Definition and Value

Size

M/C/O

N104

Ship To DoDAAC

Definition: The Ship-To DoDAAC for the
invoice.

Value: [Ship To DoDAAC]

6/6 AN

Reference Numbers
(REF)

REFO01

Reference 1.D. Qualifier

Definition: This Reference Number Qualifier
will always be ‘RQ’, the code for Purchase
Requisition Number

Value: [“RQ”]

2/21D

REF02

Purchase Order Number

Definition: The Purchase Order Number (or
Reference ID)

Value: [PO Number]

14/14 AN

Date/Time
Reference (DTM)

DTMO1

Date/Time Qualifier

Definition: This element displays a Date
Qualifier of ‘011°

Value: [“011"]

3/31D

DTMO02

Date

Definition: This element displays the Date the
invoice was sent

3050 Value: [YYMMDD]

6/8 DT

Baseline Item
Invoice Data (IT1)

IT101

Contract Line Item Number (CLIN)

Definition: a Four position Alpha-numeric
characters assigned for differentiation within a
transaction set

Value: [alpha-numeric characters]

1/11 AN






Segment

| Element

Definition and Value

Size

M/C/O

IT102

Quantity Invoiced

Definition: The quantity of supplier units
invoiced

Value: [Numeric quantity]

1/10R

IT103

Unit or Basic Measurement
Definition: The unit of measurement

Value: [Unit of measurement]

2/2 1D

IT104

Price-extended CLIN

Definition: Price-extended for CLIN, quantity
invoiced * price.

Value: [Price per unit]

1/14R

IT105

Not Used

IT106

Product/Service 1.D. Qualifier

Definition: This Product 1D Qualifier will
always be ‘FS’, designating a National Stock
Number

Value: [“FS”]

2/21D

IT107

Product/Service I.D. NSN

Definition: The Product ID/NSN (National
Stock Number)

Value: [National Stock Number]

13/13 AN

IT108

Product/Service 1.D. Qualifier

Definition: The mutually agreed upon
transaction set product qualifier code.

Value: [“ZZ"]

2/21D

IT109

Product/Service I.D.

Definition: The identifying code for a prime
vendor

Value: [“PV”]

2/2 AN






Segment

| Element

Definition and Value

Size

M/C/O

IT110

Vendor Number

Definition: The code specifying the next

element will display the Vendor’s Item Number.

Note: Must be populated when the vendor is a
prime vendor.

Value: [“VN"]

2/2 1D

IT111

Vendor Item Number

Definition: The Vendor’s ltem Number
identifying the item on the invoice

Note: Must be populated when the IT110 is
populated.

Value: [Vendor Item Number]

1/30 AN

Total Monetary
Value Summary
(TDS)

TDS01

Amount of Total Invoice
Definition: The total invoice amount

Value: [Invoice Amount]

1/10 N2

Transaction Totals
(CTT)

Number of line items invoiced

Definition: The total number of line items
invoiced

Value: [Number of line items invoiced]

1/6 No

SE Segment
Elements

SEO01

Number of included segments

Definition: Total number of segments in the
810

Value: [Number of included segments]

1/10 No

SE02

Transaction Set Control Number

Definition: The unique identifying control
number for the 810 transaction set

Value: [Transaction Set Control Number]

4/9 AN






810 Invoice Example

ISA*00* *00* *Z/*COMPANYABC *ZZ*DTDN
*20120301*0900*U*00401*000129756*1*P*>
GS*IN*COMPANYABC*HBJSUB*20120301*0900*12975
6*X*004010

ST*810*0001

B1G*20120301*281082**SPM300010DXXXX*6

42T**DI*ZZ N1*ST*HEYRATAN*10*WZZ27277
REF*RQ*WYYYYY20430641

DTM*011*120301
IT1*1212*0*LB*0**FS*891501E2XXXXX*ZZ*PV*VN*7171
IT1*1213*0*LB*0**FS*891501E2XXXXX*ZZ*PV*VN*7115
IT1*1214*18*LB*1.00**FS*891501E2XXXXX*ZZ*PV*VN*7099
IT1*1215*20*LB*1.00**FS*891501E2XXXXX*ZZ*PV*VN*7186
IT1*1216*0*LB*0**FS*891501E2XXXXX*ZZ*PV*VN*7173
IT1*1217*0*LB*0**FS*891501E2XXXXX*ZZ*PV*VN*7109
IT1*1218*0*CS*0**FS*891001E2XXXXX*ZZ*PV*VN*1841
IT1*1219*0*CS*0**FS*891001E2XXXXX*ZZ*PV*VN*1840
IT1*1220*0*CS*0**FS*891001E2XXXXX*ZZ*PV*VN*18752
IT1*1221*40*LB*1.00**FS*891501E2XXXXX*ZZ*PV*VN*7172
IT1*1222*40*LB*1.00**FS*891501E2XXXXX*ZZ*PV*VN*7176
IT1*1223*0*LB*0**FS*891501E2XXXXX*ZZ*PV*VN*7098
IT1*1224*30*LB*1.00**FS*891501E2XXXXX*ZZ*PV*VN*7096
IT1*1225*0*LB*0**FS*891501E2XXXXX*ZZ*PV*VN*7112
IT1*1226*0*LB*0**FS*891501E3XXXXX*ZZ*PV*VN*7188
IT1*1227*0*LB*0**FS*891501E3XXXXX*ZZ*PV*VN*7185
IT1*1228*0*LB*0**FS*891501E2XXXXX*ZZ*PV*VN*7183
IT1*1229*0*LB*0**FS*891501E2XXXXX*ZZ*PV*VN*7107
IT1*1230*33*LB*1.00**FS*891501E2XXXXX*ZZ*PV*VN*7170
IT1*1231*0*LB*0**FS*891501E2XXXXX*ZZ*PV*VN*7102
IT1*1232*0*LB*0**FS*891501E2XXXXX*ZZ*PV*VN*7101
IT1*1233*0*CS*0**FS*891001E3XXXXX*ZZ*PV*VN*9371
TDS*15216

CTT*22

SE*30*0001





3.4 864 Text Message (Internal Process for Rations)
Segment Element | Value / Definition Size
ST Transaction Set | ST01 Transaction Set Identifier Code 3 AN
Header

Definition: This is the Transaction Set Identifier Code

Value: [“864”]

ST02 Not Used 4/9 AN

BMG Beginning | BMGO01 | Original Message 2/2 AN
Segment for text
Message Definition: The “00” indicates that is the original

message

Value: [“00”]
MIT Message MITO1 | Type of Message
Identification

Definition: The “Rations Order” indicates the type of

message.

Value: [Rations Order]
MSG Message MSGO01 | Milstrip Record 80 AN
Text

Definition: This is the AOA Milstrip format record

Value: [Milstrip Record]
SE Transaction Set | SE01 Number of Included Segments /10N
Trailer

Definition: This segment will hold the Number of

Included Segments.

Value: [Number Of Included Segments]

SEQ2 Transaction Set Control Number 4/9 AN

Definition: This is the Transaction Set Control
Number and holds the value of the unique identifying
control number within the transaction set. It should
match the Transaction Set Control Number used in the
STO02 element.

Value: [Transaction Set Control Number]






3.5

ISA Qualifier
ISA Id

GSd

VAN

997 Guidelines

zZ

CHUCK1
CHUCK1
DLA Transaction Services

997 Functional Acknowledgement Version 3040 (Vendor to STORES)

Segment Element | Value / Definition Size M/C/O
ST STO01 Transaction Set Identifier Code 3N M
Transaction
Set Header Definition: This is the Transaction Set
Identifier Code
Value: [*997”]
STO02 Transaction Set Control Number 4/9 AN | M
Definition: Transaction Set Control Number
Value: [Transaction Set Control Number]
AK1 AK101 | Functional Identifier Code 2[2AN | M
Functional
Group Definition: The Functional Identifier Code
Response holds the code of the transaction being
Header acknowledged. Example “PO” or “TX”
Value: [“PO” or “TX"]
AK102 | Group Control Number 1/9AN | M

Definition: The Group Control Number holds
the value of the group control number of the
transaction being acknowledged.






Segment

Element

Value / Definition

Size

M/C/O

Value: [Group Control Number]

AK2

Transaction Set
Response Header

AK201

Transaction Set Identifier Code

Definition: This is the Transaction Set Identifier
Code and it hold the transactions set Id found in
the ST segment in the transaction being
acknowledged

3/3 1D

AK202

Transaction Set Control Number

Definition: This the Transaction Set Control
Number and it holds the transaction set control
number found in the ST segment in the
transaction being acknowledged

4/9 AN

AKS

Transaction Set
Response Trailer

AK501

Transaction Set Acknowledgement

Definition: This is the Transaction Set
Acknowledgement Code and it should contain an
“A” if transaction Accepted and “R” if it is
Rejected.

1A

AK9

Functional Group
Response Trailer

AK901

Functional Group Acknowledge Code

Definition: This is the Functional Group
Acknowledge Code and it should contain the
value of “A” if the transmitted functional group
is accepted

1A

AK902

Number of Transaction Sets Included

Definition: This segment will hold the
Number of Transaction Sets Included

Value: [Number Of Transaction Sets Included]

1IN

AK903

Number of Received Transactions Sets

1IN






Segment Element | Value / Definition Size M/C/O
Definition: This segment will hold the Number
of Received Transactions Sets

Value: [Number Of Received Transactions
Sets]

AK904 | Number of Accepted Transactions Sets 1N M

Definition: This segment will hold the Number
of Accepted Transactions Sets

Value: [Number Of Accepted Transactions

Sets]
SE SEO1 Number of Included Segments 1/I0N | M
Transaction
Set Trailer Definition: This segment will hold the Number

of Included Segments.

Value: [Number Of Included Segments]

SEQ2 Transaction Set Control Number 49 AN | M

Definition: This is the Transaction Set Control
Number and holds the value of the unique
identifying control number within the
transaction set. It should match the Transaction
Set Control Number used in the ST02 element.

Value: [Transaction Set Control Number]

997 Functional Acknowledgement Example

ISA*00* *00* *08*STORESVENDOR*08*S39017*120214*2109*U*00304*900149639*O*P*>
GS*FA* STORESVENDOR *S39017*120214*2109*159639*X*003040

ST*997*4587

AK1*PO*1161

AK2*850*000000001

AKS5*A

AK9*A*1*1*1

SE*6*4587

GE*1*159639

IEA*1*900149639

ISA*00* *00* *08* STORESVENDOR *08*S39017  *120214*2129*U*00304*900149640*O*P*





		Attachment 4 FFAVORS Webmanual

		The entire FFAVORS manual is available as an electronic file.

		Connecting to FFAVORS Web



		1.  Log in to the FFAVORS Web at:

		Uhttps://www.ffavorsweb.DLA Troop Support.dla.milU

		Warning screen stating the rules of authorized use of DoD systems will appear – click Continue

		**Passwords must be changed every 60 days and be a minimum of 9 characters with a maximum of 15 characters, and contain at least 2 uppercase letters, 2 lowercase letters, 2 numeric characters and 2 special characters.  Special characters include ~ ! @...

		CAUTION:  If you are having trouble logging in, it may be because the CAPS lock is on.   Ensure your CAPS lock is off and try logging in again.  After two unsuccessful attempts to login, your account will be locked.  You must wait and try again later ...

		Maintaining the Catalog

		Adding Items to a Catalog/Updating Cost Prices:

		Deleting items from the ‘pending catalog’

		To delete an item from the catalog, you must first be in the pending catalog (you can only make changes to the pending catalog).

		Get Orders

		Get Orders

		Get Previously Downloaded Orders

		View Item/Stock Number

		Invoicing



		Attachment 4 STORES and EDI Requirements




Attachment 6

QUALITY SYSTEMS MANAGEMENT VISITS & PRODUCE QUALITY AUDITS

A. Unannounced Quality Systems Managements Visits (QSMVSs):

1. The DLA Troop Support Quality Audit personnel may conduct unannounced Quality Systems

Management Visits (“QSMVSs”) to review the Contractor's compliance with the terms of the
contract. The visits will be scheduled as a result of unsatisfactory ratings received during Troop
Support Produce Quality Audits, customers’ complaints, requests from the Contracting Officer,
or as deemed necessary by the Government. QSMVs may include visits to subcontractors,
growers, and/or suppliers/food distributors used by the contractor. If DLA Troop Support deems
it necessary to conduct an on-site visit with a subcontractor, grower, produce supplier, and/or
food distributor used by the contractor, the contractor shall make arrangements for these visits.

During the QSMV the Government will review/verify the Contractor's implemented Quality

Program and several or all of the following areas (this list is not inclusive) as deemed

necessary: The methods and procedures used to comply with the terms of the contract;
condition of storage facilities; product shelf-life management; inventory in-stock (age of product
and condition, labeling, product rotation, etc.); product substitutions; control of material
targeted for destruction/disposal as a result of DLA customers’ returns including DLA Troop
Support’s audit results and recalls; review of paperwork for product destroyed/condemned
including but not limited to product rated Blue/Red, as described below, during the last DLA
Troop Support quality audit, customer, returns, etc.; Contractor’s notification of product recalls
(product rated Blue/Red/other reason), etc; contractor’'s response to customer returns/issues,
and contractor’s visits to customers. The QSMV may also include unannounced visits to DLA
Troop Support customers serviced by the Contractor. When the Troop Support Produce Quality
Audit Team arrives at the Contractor’s facility, the Contractor must provide the following: a copy
of the current Produce Catalog for DLA customers and an inventory list of all items intended for
DLA customers (identifying quantities by item, label/brand/Grower name , items Not-in-Stock,
etc.) by commodity and sorted by warehouse location.

. The Contractor's proposal will be incorporated by reference into the contract. The Contractor

will be responsible for complying with its proposal. Procedures and processes set forth in the
Contractor’s proposal may be used as standards for a QSMV. If there is any conflict between
the contract (which incorporates the solicitation) and the Contractor's proposal, the contract
governs.

. The Contractor must take corrective action to address any concerns identified as a result of the

QSMV. Concerns identified during the QSMV, or Contractor failure to take corrective action in
response to QSMV findings, may be grounds for terminating the contract. The Government
may, at its discretion, take other action to correct the concerns identified during the QSMV such
as but not limited to another QSMV or Special Produce Audit. Such action will not eliminate the
Government's right to terminate the contract should the identified concerns or Contractor’s
failure to take corrective action continue.

B. Produce Quality Audits:

1. Basic Audits:

(@) The DLA Troop Support Produce Quality Audit Program covers all produce items
listed in the Contractor’s catalog (fresh, fruits and vegetables, fresh-cut products, etc.)
and functions as a Service and Quality Assurance check for DLA Troop Support
customers to ensure customers are receiving safe produce of an optimum quality
level. The audit objectives focus on the following:

(i) Contractor’s adherence to contractual requirements.
(i) Compliance with the specified US Grade Number 1 quality or better.

(iii) The quality level of the products supplied is satisfactory and uniform.





(b)

(©

(iv) There is no product misrepresentation or unapproved substitution.

The Produce Quality Audit objectives are accomplished utilizing the expertise of the
USDA Agricultural Marketing Service (“AMS”) Fresh Products Branch personnel and
DLA Troop Support Quality Auditors. Representatives from the above agencies form
the DLA Troop Support Produce Quality Audit Team.

Each Contractor will undergo an audit at least once per contract period (i.e. each
Tier). The Audits are conducted as a product cutting. The average cost of one
Produce Quality Audit is approximately $1,000.00 (product cost only). The Contractor
is expected to provide samples of the Government'’s choice at a cost of approximately
$1,000.00 per audit. The Contractor is required to provide the following support to the
DLA Troop Support Produce Quality Audit Team: personnel and equipment to select
separate/move/discard audit samples, control of samples while at the Contractor’s
facility and during the audit. Additional cost may be incurred by the Contractor if
additional produce samples are selected due to initial audit failure or customer
complaint or if the Contractor's facility does not have a facility/kitchen or the
equipment needed to perform the audit and/or space to accommodate customers
attending the audit. NOTE: The Government reserves the right to conduct an
unannounced QSMV in lieu of an audit or a follow-up audit if deemed in the best
interest of the Government.

2. Audit Process:

@
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(d)

(e)
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Typically, the Contractor will be given advanced notice of 60 calendar days of an
impending audit. Notwithstanding this, the Government reserves the right to conduct
unannounced Produce Quality Audits or QSMVs as necessary.

The DLA Troop Support Produce Quality Audit is typically a two (2) day process. Day
One is devoted to sample selection at the Contractor's warehouse and performance
of the USDA’'s Good Agricultural Practices (“GAP”) & Good Handling Practices
(“GHP”) Audits. Day Two encompasses the performance of the actual Produce
Quality audit.

Upon arrival at the Contractor’s facility (Day One), the Lead Auditor will provide a list
of items identified for evaluation and the samples will be selected by a USDA-AMS’
Auditor. The Lead Auditor will accompany the USDA-AMS during the performance of
the GAP/GHP Audits.

ltems selected for evaluation will be segregated from the Contractor's regular
inventory and appropriate procedures shall be used to maintain the integrity of the
samples. Evidence that the Contractor has replaced or tampered with samples, or
otherwise interfered with the audit samples and/or audit process will result in the
Contractor failing the audit. One or more audit failures may be grounds for
terminating the contract.

During the Produce Quality Audit (Day Two), the DLA Troop Support Lead Auditor will
assign an item rating based on compliance with or departure from stated
requirements in the DLA Troop Support NSN catalog and the specified US Grade
Standard. Items will also be audited to determine compliance with the Berry
Amendment, as applicable, approved source requirements, FDA Retail Food Code,
USDA Warehousing Standards, Good Manufacturing Practice, additional provisions
of the Code of Federal Regulations and other applicable standards.

Failure to meet the specified US Grade Number quality, deviations from the required
contract or stock number requirements, and other noted deficiencies will be color
coded and classified based on the severity of departure from requirements as follows:

(i) Contractor Product Audit Ratings (Color Coded):

a. ACCEPTABLE (GREEN) = Acceptable. No deviations from the
contract or the item description stock number requirements.





b.

C.

MINOR NONCONFORMANCE (YELLOW) = Not fully acceptable. A
Minor nonconformance is a deviation from the contract or the item
description stock number requirements. This minor nonconformance
is not likely to materially reduce the usability or serviceability of the
item for its intended purpose and, depending on the defect, or affect
is its condition and/or the continued storage of the item for further
use. Products that meet the specified US Grade but exhibit product
defects (decay, spoilage, skin breakdown, etc.) likely to continue
affecting the condition of the product and continue deteriorating
during storage and/or effecting good product if defective units are
not removed from cases/containers. Examples of other minor
nonconformance: Cataloging issues; Minor or
workmanship/fabrication violations (fresh pre-cut products); Minor
weight violations; Minor deviations from packing, packaging, labeling
and marking requirements that would not necessitate a regulatory
market suspension or affect DLA Troop Support’s ability to recall the
item. ACTION REQUIRED: Produce with defects (decay, spoilage,
skin breakdown etc.) that will continue deteriorating or
condition/defects that will affect the condition of good product during
storage requires attention from the contractor such as reworking and
removing defective product while in-storage or prior to delivering to
customers. Minor nonconformance that will not change or further
deteriorate (scars, size, weight, etc.) while product is in-storage or
when delivered to the customer may be tolerated by the customer for
a short period of time (until the contractor receives a new product at
OCONUS but for no more than 30 days at CONUS locations).

MAJOR NONCONFORMANCE (BLUE) = A major nonconformance,
other than critical, is a deviation from the contract, the item
description stock number and/or failure to meet the specified US
Grade requirements. This major nonconformance is a deviation that
materially affects or is likely to have a major effect on the
serviceability, usability, condition and/or continued storage of an item
for further use. Examples of major nonconformance's: Grade
failures; Domestic source/regulatory/approved source violations;
Wrong item; Major workmanship/fabrication violations (pre-cut
items); Major weight violations; Item shelf life/ expiration date
violations; Not latest season pack/crop year violations; Items that
exhibit temperature abuse, and/or other off condition that although
not likely to result in hazardous or unsafe conditions, the defect
and/or combination of defects materially affect the item serviceability
for its intended purpose; and/or major deviations from packing,
packaging, labeling and markings that would necessitate a
regulatory market suspension or have a major effect on DLA Troop
Support s ability to recall the product. ACTION REQUIRED: The
contractor is required to STOP ISSUE of the item immediately,
unless otherwise approved by the Contracting Officer.

d. CRITICAL NONCONFORMANCE (RED) = A critical nonconformance

is a deviation that judgment and experience indicate consumption of
the item is likely to result in hazardous or unsafe conditions for
individuals. An item will receive a Red Rating if it contains a critical
defect(s) that involve food safety issues such as wholesomeness,
foreign material, contamination or adulteration issues that judgment
and experience indicate consumption of the item is likely to result in
hazardous or unsafe conditions for individuals. Examples of critical
nonconformance’s: Items with food safety concerns are those items
that exhibit contamination, foreign material, and/or other conditions
that render an item unfit for human consumption. ACTION
REQUIRED: Contractors are required to immediately STOP ISSUE
of the product and notify DLA Troop Support customers to return or





dispose  of the product in question, and notify
grower/supplier/distributor of the product (if applicable).

(i) Notes:

a. MAJOR NONCONFORMANCE (BLUE) = In OCONUS locations
only, the Contracting Officer may approve continued issue of the
product because of location extenuating circumstances and on a
case-by-case basis. This approval is depending on the type and
severity of the deviation/defect, the DLA Troop Support Quality Lead
Auditor (lead Auditor that performed the audit) recommendation,
customer approval, and if the substitute of equal/higher quality is
Not-in-Stock at OCONUS location. Continue issue of the item may
require and include contractor screening/rework of the
nonconforming product (removal of defective product) and follow-up
Government inspection/audit to verify action taken by the contractor
(at no cost to the Government for inspection/travel costs). At
CONUS/OCONUS locations, only the Contracting Officer, NOT the
customer or the Lead Auditor, has the authority to accept wrong
items (not meeting item description cited in DLA Troop Support
catalog or not meeting the specified US Grade cited in the contract,
etc.). The Rating assigned to the item WILL NOT be changed by the
Lead Auditor because of acceptance with a waiver/rework/repair of
the product in question. The DLA Troop Support Food Safety Office
at the request of the Contracting Officer, may issue a restricted (to
DLA Troop Support customers only) a Hazardous Food Recall for all
those items originating from an unapproved source and distributed to
DLA Troop Support customers.

b. CRITICAL NONCONFORMANCE (RED) = The DLA Troop Support
Food Safety Office will issue a Hazardous Food Recall for all critical
nonconformance’s involving items with food safety concerns that
render an item unfit for human consumption or may present a health
hazard for DLA Troop Support customers. If applicable, the
Contracting Officer should suggest growers/suppliers of the item to
review shipping documents to ensure the same item was not
delivered to other DOD customers.

3. Contractor Audit Preparation:

(@) The Contractor is responsible and will bear all costs for the facility and the
equipment/supplies used during the audit. Immediately upon receipt of the audit
notification, the Contractor shall make arrangements to use their normal product
cutting room/kitchen (if adequate) or find another facility for the audit. If there is no
space available at the Contractor facility or the space is inadequate other
arrangements must be made by the Contractor. The room must be equipped with
running water. To ensure accurate weight of audited items, it is highly recommended
that scales used during the audit are calibrated within the 60-day notification period
and an applicable set of test weights are available to verify scale accuracy. A digital
scale capable of weighing small items and a scale capable of weighing full cases are
required. Cleanup of the cutting area/room and continuous cleanup of equipment will
be the Contractor’s responsibility. The Contractor must contact the Lead Auditor to
discuss the location, adequacy of the facility, and equipment available as soon as
possible but no later than 45 Calendar days prior to the audit. The following is the list
of equipment/supplies needed:

(i) Storage area to store samples selected (approximately 2 pallets).

(i) Chill storage area for samples that require refrigeration (approximately 2
pallets).

(i) Tables for conducting the audit and demonstration.





(iv) Sinks/wash area equipped with sanitizing soap for cleaning knives and
equipment.

(v) Water jet spray attachment for the sink.
(vi) Calibrated Scales/Test Weights: One small digital scale able to record
product weights in both ounces and grams and capable of measuring down
to the nearest hundredth is preferable and a set of test weights with a
recommended weight range of 1.0 ounce to 1 pound; and, one scale able to
record product weights for full cases with an approximate weight range of O -
100 Ib and capable of measuring down to the nearest tenth is preferable and
a 25 Ibs test weight.
(vii) Cart to move samples around.
(viii) Cutting boards (two or three).
(ix) Large trash cans with bags.
(x) Power hook-up for 2 computers.
(xi) Access to a copy machine.
(xii) Miscellaneous supplies: Paper towels; large heavy-duty plastic trash bags;
one box of large latex gloves; paper flip chart/easel with markers (RED,
BLUE, ORANGE, GREEN, BLACK); cellophane tape; binder clips; and a

stapler.

(xiii) Optional but considered highly desirable: Cloth towels and floor covering to
maintain clean and sanitary floor areas.

4. Sample List / Selection of Samples:

(@) Sample List/Selection of Samples the DLA Troop Support Lead Auditor will provide a
list of sample items upon arrival at the Contractor’s facility. Two-case sample for
each item will be selected. An on-hand inventory quantity report (i.e. number of
cases on hand) should be developed for each item after receipt of the list.
Warehousing assistance will be required to pull and prepare samples for the audit.
Assistance with moving samples from the storage areas to the audit area and also
continuous removal of items after review will be required on audit days. Some
samples may require refrigeration; an area will need to be provided for sample
storage. All samples must be stored in a controlled environment to protect from
temperature abuse or tampering. Fruit and Vegetable commodities will consist of 8 -
13 samples (2-case/ shipping container per item) randomly selected per each
commodity depending on last audit acceptability rating for each commodity. The
entire contents of the two-case samples will be examined during the audit. Additional
samples may be selected at the request of the Contracting Officer at his/her
discretion.

Note: Certification/Documentation - To avoid delays/questions during the audit, the
Contractor should ensure that ALL products intended for DLA Troop Support’s
customers are derived from Approved Sources and meet the Berry Amendment
requirements (unless otherwise is excluded in the contract or authorized by the
Contracting  Officer). The Contractor should obtain and have
certification/documentation available during the sample selection (preferable) and/or
during the audit should the Lead Auditor need to review documentation to verify
compliance.

5. Audit Results:





(@) The audit results are performance indicators that will be used in conjunction with a

Contractor’'s past performance. DLA Troop Support considers 85% acceptability for
each commodity (fresh fruits and vegetables) as the minimum standard for
acceptable performance. Contractors will be given a detailed report on each product
reviewed. It will be the Contractor’s responsibility to take immediate action to correct
any deficiency uncovered during the audit. Corrective action must include action to
address the deficiency and the system which allowed the deficiency to occur. Audit
failures and/or failure to take corrective action may be grounds for terminating the
contract.

6. Follow-Up Audits:

(@) Follow up audits may be scheduled within a one-year period of the initial audit or

sooner as deemed necessary by the Government. Grounds for follow-up audits
include but are not limited to failure to obtain an acceptable rating (<85%) in one or
more commodities, repetitive failures, and customer complaints. All samples, audit
facility, and equipment/supplies needed for the follow-up, same as indicated above for
the initial audit, are to be at the expense of the Contractor. During a follow-up audit
only the commodity that failed the initial audit (scored <85%) will be audited. Also, a
commodity that had an unreasonable number of items not-in-stock (more than 50% of
items listed in the Contractor’s catalog were NIS) during the initial audit, may also be
audited during a follow-up. If the follow-up audit is for failure of the USDA-AMS’ GAP
or GHP Audits or other non-product issue, no product will be audited during the
follow-up audit.

7. Audit Failures:

C. Markings:

(@) As noted herein, audit failures and/or failure to take corrective action may be grounds

for terminating the contract. The Government may, at its discretion, take other action
to address the audit failure such as, but not limited to unannounced QSMVs and/or
follow-up audits. Such action will not eliminate the Government’s right to terminate
the contract should the deficiency or system which allowed the deficiency to occur
remain uncorrected.

1. Code Dates:

2.

(@) Products, as applicable, shall be identified with readable open code dates clearly

showing the Use by Date, Date of Pack (DOP), Expiration Date, Manufacturer Sell-
by-Date, and/or similar marking. The Contractor/packer’s product label shall clearly
identify the item(s) shelf life information (using an open code date on the exterior of
each case, if required or applicable). Fresh-cut products bags must be marked with
the appropriate shelf life from the Date of Production (DOP).

Traceability Requirements for Contractors, Contractor's Suppliers Re-Packaging and Re-

Labeling Products:

(a) All fresh fruits and vegetables must be able to be traced back to the grower/supplier of

the product. If the Contractor or the Contractor's distributor/supplier removes the
produce from the grower/packer’'s original packaging/shipping container and re-
packages/re-labels an item, documentation must be maintained to trace that item
back to the grower/packer in order to verify domestic origin, approved source as
applicable, and/or in case of a hazardous food recall or an item is rated Red/Critical
during a DLA Troop Support Produce Quality Audit. The Contractor shall maintain or
request from its suppliers documentation/certificates containing the following
information: item nomenclature, name of establishment/grower, location, country of
origin, date of production/pack (“DOP”), lot number, etc. If packaging of the item
occurred in more than one establishment throughout the supply chain, documentation
for each item must also be maintained / provided at each of those establishments.
These records must maintain traceability of the item to the extent that an item can be
traced back to the original grower/packer of a product. In addition; the Contractor





shall maintain records of quantities and when and where the re-packaged/re-labeled
item(s) were shipped. The Contractor must be able to show/provide DLA Troop
Support Produce Quality Audit Team the documentation for samples selected during
Produce Quality Audits or Unannounced QSMVs. It is the Contractor's responsibility
to notify and ensure that its suppliers understand and comply with this requirement.
The above requirements are necessary in the event of a Hazardous Food Recall (i.e.,
ALFOODACT) of potentially hazardous product when a recall is issued by a
Regulatory Agency and for the Contractor to isolate suspected items in order to notify
customers in an expeditious manner whenever products are rated “Red/Critical”’
during a DLA Troop Support Produce Quality Audit. The above requirements serve
two main purposes:

(i) To protect DLA Troop Support 's customers and expeditiously notify them in
case of accidental or intentional tempering/contamination and/or to prevent
consumption of unsafe/hazardous Produce; and

(i) To maintain traceability of re-packaged/re-labeled products in order to verify
country of origin, approved source requirement during the shelf life cycle of a
pre-cut/packaged product in the Contractor storage and during the customer's
receipt/storage of the product and be able to expedite the recall process for
all suspected products intended for DLA Troop Support customers.







