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1. In Amendment 2, pages 8 and 12, both items 14 and 27 updated the paragraph about past performance.  
The updates are combined and clarified under “SECTION B - PAST PERFORMANCE,” page 136, as 
follows: 
 
Customer Satisfaction and Conformance to Contract Requirements 
 
The Government will evaluate the offeror’s record of Past Performance through its written proposal, 
Government in-house records (if applicable), and the information provided by the points of contact or 
references designated by the offeror. Government in-house records will be considered more reliable than 
information provided by other references. Government in-house records include, but are not limited to, fill rate 
performance, customer surveys, DLA Troop Support Prime Vendor Product Quality Audit scores, Quality 
System Management Visit (QSMV) reports, Contractor Performance Assessment Reporting System (CPARS), 
and destination inspection reports. 

 
The offeror’s customer surveys combined overall average score, for all provided contracts, including Government 
in-house records (if applicable), indicates performance greater than or equal to 3.0 on the DLA Troop Support 
Ops Survey and there are no issues of significance regarding contract compliance with contractual terms 
(e.g. non-ABILITYONE competing items and Berry Amendment non-compliance) or commercial account 
terms. 
 
“3.0” is the equivalent of acceptable performance on the Subsistence customer survey and represents 
adequate performance. 
 
NOTE: The Government may contact the offeror’s listed references to confirm the provided information and 
survey the performance of the offeror. The Government may also obtain and use past performance information 
from sources other than those identified by the offeror. These would be publicly available, non-confidential 
sources. 
 

NOTE: The Government may contact the offeror’s listed references to confirm the provided 
information and survey the performance of the offeror. The Government may also obtain and 
use past performance information from sources other than those identified by the offeror. 
These would be publicly available, non-confidential sources. 

 
 

NOTE: Past Performance will be evaluated on an Acceptable or Unacceptable basis. In the case of an 
offeror without a record of relevant past performance or for whom information on past 
performance is not available or so sparse that no meaningful past performance rating can be 
reasonably assigned, the offeror may not be evaluated favorably or unfavorably on past 
performance (see FAR 15.305 (a)(2)(iv)). Therefore, the offeror shall be determined to have 
unknown past performance. In the context of acceptability/unacceptability, “unknown” shall 
be considered “acceptable.” 

 

2. On page 44, “4.CATALOG & MARKET BASKET ITEMS,” Paragraph A, after the 4th sentence add the 
following: 
 
Catalog compliance means that the Contractor is able to source all items requested by the Navy for the MLL.  
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