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[bookmark: _Toc321399722]XXXII.	RECALL PROCEDURES REQUIREMENTS





A. [bookmark: _GoBack]In the event that a product recall is initiated by the USDA, the Contractor, or the Contractor’s supplier or manufacturer, the Contractor shall follow the procedures as outlined below:

           

1. Immediately notify the following personnel:



(a)  Customers that have received the recalled product.

(b)  DLA Troop Support Contracting Officer.

(c)  DLA Troop Support Account Manager.

(d)  DLA Troop Support Customer Safety Officer at (215) 737- 2922.



2. Provide the following information to the DLA Troop Support Consumer Safety Officer:



1. Reason for recall

1. Type of recall, i.e., Type I, II or III.

(c)  Description of product.

(d)  Amount of product.

(e)  List of customers that have received product.

(f)  Name and phone number of responsible person (Recall Coordinator).



3. The Contractor shall provide a Final Status Report of Recall, when completed, to the DLA Troop Support Consumer Safety Officer.



4. At the discretion of the affected customers, the Contractor shall either replace at no additional cost or adjust the invoice quantity for any recalled product.  



B. In the event of a DoD All Food and Drug Acts (“ALFOODACT”) notification resulting from a product recall, the Contractor shall provide the following information within 72 hours after recall notification (ALFOODACT) to their Contracting Officer (KO), Contracting Specialist, Tailored Vendor Logistics Specialist (TVLS) and/or Contracting Officer Representative (COR). Additionally, this information will be sent to the DLA Troop Support Subsistence Food Safety Office at dscpconssafofc@dla.mil: 



1) ALFOODACT 201X-XXX 

2) DLA Contract Number:  

3) Unit of Measure: 

4) Quantity Currently in Stock:

5) List of customers that received product AND (a-h) for each customer:



                a. Customer name and location:

                b. DLA Purchase Order Number:

                c. Vendor Invoice Number:

                d. Item Stock number (LSN, NSN):

                e. Quantity Shipped:

                f. Date Shipped:

                g. Value of Affected Product:

                h. Amount of credit due:
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