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Terms of Indefinite Quantity Contract 


This award is issued as an IDPO not to exceed twenty-four months or $150,000 aggregate value, 
whichever occurs first. The effective ordering period begins from March 22, 2015 through March 
18, 2017.   
 
This contract incorporates by reference all of the terms and conditions found in the following documents: 
SPE300-15-X-0007 (solicitation dated February 12, 2015) and the awardee’s offer(s) dated February 20, 
2015 and March 9, 2015. 
 


Points of Contact 
 


    POINT(S) OF CONTACT FOR ORDERING: Jamie Moreno 


    PHONE NUMBER: (503) 232-2191 Ext. 4490 


    EMAIL: Jamie.Moreno@usbakery.com 
 


    POINT(S) OF CONTACT FOR INVOICING & PAYMENT:  Stephanie Nelson 


    PHONE NUMBER:  (503) 232-2191 Ext. 4467 


    EMAIL: Stephanie.Nelson@usbakery.com 


 


Product Quality 
 
A. Acceptance of supplies awarded under this solicitation will be limited to fresh product and/or 


product brought in from the lower 48 states frozen, slacked to ambient/shelf ready condition. 
 


B.  All products delivered under this contract must conform to the following freshness 
requirements.  


 
• Bread, Cakes, Doughnuts, Muffins, Pies and Rolls must be delivered no more than 24 


hours after baking.  Following a non-bake day/non-delivery day, these items must be 
delivered no more than 48 hours after baking. 


• Brown and Serve Rolls must be delivered within 36 hours after production.  
 


C. “Frozen Product” – Items received from the lower 48 states frozen, slacked to shelf ready 
condition, and distributed will not be subject to the 24-48 hour baking freshness requirement. 
The offeror must indicate which items are not freshly baked in the spreadsheet. Please note: 
the customer requirement is currently for fresh items, any alternate items including frozen 
product must be accepted by the customers. All frozen items must have seven (7) days of 
shelf life remaining. 
 


D. Commercial standards should be used to maintain temperatures appropriate for the individual 
items. Bakery products shall include mold inhibitors of the proper level as allowed by the 
FDA. 
 
NOTE: 
All products shall be produced using good commercial practices, which will result in all items 
being delivered being able to be used for their intended use. All products shall be processed, 
packaged, and packed in such a manner, to prevent crushing or damage to the product prior 
to delivery. Product MUST be allowed to cool sufficiently after baking so that condensation 
does not occur within the bags, which could result in molding of the product.   
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Deliveries and Performance 
 


I. ITEM AVAILABILITY 
 
All items must be available in sufficient quantities to fill the customers’ requirements.  All 
deliveries must be made in accordance with the contractually established delivery order lead 
time. 


 
II. DELIVERY INSTRUCTIONS 


 
A. Deliveries shall be made FOB Destination to each ordering activity and shall be free of damage, 


with all packing and packaging intact. 
 


B. Deliveries shall be made when and as requested by the Ordering Officer(s) of the activity 
concerned, and shall be accompanied by the delivery ticket of the dealer in triplicate, showing the 
exact quantities delivered. Deliveries shall be made by the contractor any day except Holidays, 
between the hours and location specified by the ordering officer (see Delivery Points /Schedule). 
 


C. Deliveries are required as indicated and between the hours listed on the delivery under 
Times/Frequency. Occasionally, delivery times may need to be readjusted by the ordering 
activity. 
 


D. The customer will be responsible to notify the contractor of any changes in location or departure 
date. 
 


E. The contractor warrants that they will provide a person and telephone number where orders and 
changes can be received between 9:00 am and 4:00 pm, Monday through Saturday. 
 


III. DELIVERY VEHICLE REQUIREMENTS 
 


A. Supplies transported in vehicles that are not sanitary, or that have not maintained the proper 
temperatures, may be rejected at destination without further inspection. 
 


B. Shipping containers shall be in compliance with the National Motor Freight Classification and 
Uniform Freight Classification Code. 


 
IV. SUBSTITUTIONS 


 
A. If an item is not available, vendor is NOT to substitute an item without having a separate 


purchase order for the additional item. Customer MUST zero-out unavailable item(s) in STORES. 
Customer will be directly responsible for payment of any items not appearing on a STORES 
purchase order. 
 


B. The customer must authorize any substitution to their order prior to delivery. Substitutions must 
be of the same or higher quality and at the same or lower price. Payment of items will be based 
on the price in the vendor’s electronic catalog. Therefore, firms that submit an invoice reflecting a 
higher price for substituted items will not be paid the full amount and will only be reimbursed for 
the unit price shown in the catalog. 
 


C. If the price of the substituted item is lower than the price of the item originally ordered, then the 
vendor shall invoice at the lower price and not the catalog price. 
 


V. HOLIDAYS 
 


A. All orders are to be delivered on the specified delivery date, except for Federal holidays as 
outlined below. When a scheduled delivery day falls on one of these days, or one designated by 
your firm, delivery should occur on the next scheduled business day, unless otherwise agreed to 
by the customer.  
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New Year’s Day Labor Day 
Martin Luther King’s Birthday Columbus Day 
President’s Day Veteran’s Day 
Memorial Day Thanksgiving Day 
Independence Day Christmas Day 
 
NOTE:  Saturday holidays are celebrated on the preceding Friday; Sunday holidays are 
celebrated on the following Monday. 
 
The vendor will provide a holiday schedule to the customers prior to the holiday. 


 
VI. EMERGENCY ORDERS 


 
A. In order to adequately support emergency order, the vendor must have the ability to provide 


“same day service” to a customer that is experiencing an emergency situation.  
 


B. The vendor shall provide, at maximum, two (2) emergency orders per month, per individual 
ordering activity or individual ship or vessel, at no additional cost to the Government. 
 


C. The vendor is responsible for furnishing the name of the designated point of contact responsible 
for handling emergency orders, and his/her phone number and/or pager number, to the 
customers. 
 


VII. AUTHORIZED RETURNS 
 


A. The contractor shall accept returns under the following conditions: 
 
1.  Products shipped in error; 
2.  Products damaged in shipment; 
3.  Products with concealed or latent damage; 
4.  Products that are recalled; 
5.  Products that do not meet shelf life requirements; 
6.  Products that do not meet the minimum quality requirements; 
7.  Products delivered in unsanitary vehicles; 
8.  Quantity excess as a result of order input error and/or Purchase Ratio Factor error. 
 


B. Any other conditions not specified above that are deemed to be valid reasons for return by the 
customer. 


 
VIII. SHORT SHIPMENTS/SHIPPING ERRORS 


 
A. All short shipments must be annotated by the receiving official on the delivery ticket/invoices 


accompanying the shipment. 
 


B. Any product delivered in error must be picked up by the vendor on the same day or by the next 
delivery day after notification by the ordering activity. 


 
IX. DELIVERY  


 
A. A delivery ticket will accompany each delivery citing order number, unit price, itemized, extended 


and totaled. 
 


B. It is mandatory that the Delivery Ticket include the contract number, call number, lead CLIN 
number, purchase order number, government unit of issue.  Total quantity shall be based on 
Government unit of issue. 


 
C. Prices cited on delivery tickets for STORES orders will be the prices at the time of order and not 


the prices at time of delivery. 
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D. All deliveries exclude national legal holidays unless otherwise indicated by ordering activity.  
 


E. Items will be off-loaded from the contractor(s) vehicle(s) and contractor personnel will place items 
delivered inside the dining halls, etc. Deliveries to ships shall be brought to the brow of the 
vessel, when applicable. 


Rapid Gate 
 


Many bases currently require enrollment in RapidGate and will not allow entry without RapidGate 
clearance.  During the contract implementation period, the Contractor must contact all customer 
locations to determine whether enrollment in RapidGate or another security program is required for 
access to each location.  If RapidGate or other security enrollment is required, the contractor must take 
all necessary steps to obtain this in time for the start of performance under this contract.  Failure to have 
RapidGate clearance may result in a vendor being turned away from the base and being unable to 
complete delivery.  The contractor is responsible for the additional cost for RapidGate enrollment and 
must ensure that a RapidGate enrolled driver is available for all deliveries.  We currently estimate that 
RapidGate enrollment will cost about $250 per company and $200 per enrolled employee for 1 year of 
access to multiple locations, but the cost of RapidGate or other security enrollment may vary, so the 
contractor should contact RapidGate to determine its own costs.  If more than one driver is required, 
RapidGate enrollment must be obtained for each driver.  Note that enrollment can take several weeks, 
so an awardee that is not already enrolled must begin enrollment at the time of award notification at the 
latest.  If difficulty or delay in enrollment in RapidGate is encountered during the implementation period, 
the contractor MUST contact RapidGate and/or the Security Officer at the applicable customer locations 
to resolve any issues with processing RapidGate enrollment so that the contractor will be able to deliver 
as required.  For additional information regarding RapidGate, including enrollment instructions, please 
visit their website at http://www.rapidgate.com. 



http://www.rapidgate.com/
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Schedule of Delivery Points 


Region I – Elmendorf AFB, Alaska  Delivery 
Ti  


Frequency 


 NO. ACTIVITY 
  


    


1. Iditarod Dining Facility (FT9125) (FT9125)  0730-1500 3 Deliveries Per 


 Bldg. 8808             Week 


 Craw Avenue   


 Elmendorf AFB, AK 99506   


    


2. Wilderness Inn DFAC (WFRSF4) 0730-1500 3 Deliveries Per 


 5th Street             Week   


 Bldg. 647   


 Fort Richardson, AK 99505   


    


3. Gold Rush Inn DFAC (WFRDF4) 0730-1500 3 Deliveries Per 


 Richardson Drive             Week  


 Bldg. 655   


 Fort Richardson, AK 99505   


    


4. Alaska Job Corp Center (160135) (160135) 0730-1500 3 Deliveries Per  


 750 Cope Industrial Way          Week 


 Palmer, AK 99645   


    


5. 3 MDG SGSD Nutritional Med Flight (FT5000) (FT5000) 0730-1500 3 Deliveries Per 


 5955 Zeamar Street           Week 


 Elmendorf, AK 99506   
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Region I – Elmendorf AFB, Alaska  Delivery 
Ti  


Frequency 


 NO. ACTIVITY 
  


    


6. Dining Facility Elmendorf AFB (FT9125) (FT9126) 0730-1500 3 Deliveries Per 


 Bldg. #1-836        Week 


 7535 Sharp Avenue   


 Elmendorf AFB, AK 99506   


    


7. FSC Bremerton (FT9125) (FT6670) 0730-1500 3 Deliveries Per 


 Operation Arctic Care 2010        Week 


 Bldg. 15510   


 Air Drop Avenue   


 Elmendorf AFB, AK 99506   


    


8. Fort Richardson Alaska (WC1JT7) (YFRDF5) 0730-1500 3 Deliveries Per 


 Bldg. 655         Week 


 Fort Richardson, AK 99505   


    


9. Deborah Rivera (WC1JT7) (YFRDF4) 0730-1500 3 Deliveries Per 


 Dining Facility         Week 


 Bldg. 647   


 Fort Richardson, AK 99505   


    


 
 
 
Vendor requires 72 hour lead-time. 
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		Item No.		Description		Pkg. Size		Demand 		Part Number		            Price/LB		Price per Package		Extended Price (Demand x Price/LB)		            Remarks

		1		BREAD, WHITE, FRESH, sliced, thick, pan baked (for Texas toast)		24		8,103		70008

		2		ROLLS, FRANKFURTER, FRESH, sliced, white, pan baked (12/pkg)		18		2,451		70404

		3		BREAD, WHITE, FRESH, pan baked, round top, enriched		22		12,783		89609

		4		BREAD, RYE, FRESH, sliced, pan baked		24		2,541		89598

		5		ROLLS, HOAGIE/SUBMARINE, FRESH, sliced, white, pan baked (6/pkg)		16		4,680		70408

		6		BREAD, SOURDOUGH, FRESH, sliced		24		1,422		89608

		7		BREAD, WHEAT, FRESH, pan baked, round top		24		12,336		70003

		8		BREAD, HONEY OAT, FRESH		24		210		89605

		9		MUFFIN, ENGLISH, FRESH (6/pkg)		13		527		70600

		10		ROLLS, HAMBURGER, FRESH, white, seeded, pan baked, sliced (12/pkg)		22		8,816		70422

		11		BREAD, WHOLE GRAIN, FRESH, sliced		22		2,130		70005

		12		ROLLS, HAMBURGER, WHEAT, FRESH, pan baked, 4.5 in dia. (12/pkg)		30		6,112		74547

		13		ROLLS, HAMBURGER, FRESH, sliced (12/pkg)		22		10,846		70421

		14		BREAD, CINNAMON, FRESH		20		192		70180

		15		BREAD, RAISIN, FRESH		20		1,414		70131



														Total		$102,969.84
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