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Section 1.0 General Information 


1.1 DLA Troop Support EDI Test Contacts 


Contact For POC 


EDI 832 (Catalog) Testing Bob Thistle – robert.thistle@dla.mil 
(215) 737-7558


Bill Saccone – william.saccone@dla.mil 
(215) 737-0748


Lou Milano – louis.milano@dla.mil 
(215) 737-7315


EDI 850 (Purchase Order) Testing Lou Milano – louis.milano@dla.mil 
(215) 737-7315 


Bill Saccone – william.saccone@dla.mil 
(215) 737-0748


EDI 810 (Invoice) Testing Karen Conroy-Hegarty – karen.hegarty@dla.mil 
(215) 737-7550



mailto:robert.thistle@dla.mil

mailto:william.saccone@dla.mil

mailto:louis.milano@dla.mil

mailto:karen.hegarty@dla.mil
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1.2 Electronic Data Interchange (EDI) – Testing Process 


DLA Troop Support points of contact for testing are listed at the beginning of this document. Vendors should 
contact these POCs several weeks prior to their contract go-live date to ensure there is sufficient time for 
testing.  Each of the EDI transactions (832, 850, 810) must be tested successfully before the contract can 
move to production. Vendors should be prepared to work with the DLA Troop Support POCs for each 
transaction and provide notification about the success and failure of each transmission. 


 


DLA Troop Support - Subsistence currently uses EDI communications to transmit catalogs (832s), 


purchase orders (850s) and receipts (810s) between STORES (Subsistence Total Order and Receipt System) 


and Vendor systems.   


 


A typical EDI test process begins with an 832 (catalog) file being sent from a vendor to STORES.  In this 


catalog file, vendors will provide stock item numbers, item descriptions, item prices and other item data 


included in the guidelines below.  These stock items will be available for ordering by customers when 


the contract goes from testing to production.  Once the 832 file is received, DLA Troop Support 


personnel will review the file to ensure all required fields are included and meet the proper requirements.  


If edits are necessary, DLA will contact the vendor to discuss changes that need to be made to the file.   


 


Catalog files are transmitted to STORES through an electronic mailbox at DLA Transaction Services.  


Some vendors choose to use a Third Party VAN (VAN) to manage their catalogs.  VANs are companies that 


specialize in the creation, maintenance and transmission of EDI files.  When a VAN is used, vendors will 


provide stock item updates to the VAN, and that company will edit the catalog and transmit the file through 


DLA Transaction Services to STORES. 


 


When vendors "go-live" and begin supplying items to customers, catalog updates are normally sent on 


a weekly basis for those items that have changed since the previous catalog submission.   


 
Once catalogs have been approved, the next step in the test process is for a DLA Troop Support person to 
create and send a purchase order (850) using the stock items from the received catalog.  Vendors will then 
notify DLA that the order was successfully received and will create and send back an invoice (810) file.  
When DLA confirms that the 810 file was successfully received and processed, EDI Testing is deemed 
complete.   
 
In production, orders are generated by customers either by manually keying the order directly into 
STORES or by uploading an order to STORES from one of the service systems.  These orders are then 
translated into an 850 (purchase order) EDI file by STORES and sent through DLA Transaction Services to 
a vendor’s electronic mailbox.  Vendors should keep in mind that there are times when a customer could 
place more than one order in the same day. 
 
Once a vendor receives an order from a customer, the order is filled and the requested stock items are 
shipped to the customer's delivery location.  These locations are determined by the customer and can be a 
dining facility, warehouse, depot, hospital, ship, child care center, or other facility.  Note: Vendors should only 
deliver items that are on the order and should not substitute any similar items. 
 


 
DLA Transaction Services 


 
Edi@dla.mil (937) 656-3333 



mailto:Edi@dla.mil
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After the vendor has delivered the product, customers will verify shipment quantities and make any 
necessary adjustments to the receipt in STORES.  Customers then send the receipt in STORES which 
generates an electronic validation of the receipt in the DLA Troop Support Financial System.  This receipt is 
then matched to the vendor 810 (invoice) and all matching lines are paid.  Any discrepancies between receipt 
and invoice must be researched before payment is made. 
 


 
1.3 Transaction Sets 


 
The EDI transaction sets listed below are described in detail in later sections of this guideline.  Vendors 
must be able to support 832–Catalog, 850-Purchase Order and 810-Invoice file transmissions. 


 
 


 
 


Section 2.0 Production Procedures 
 


2.1 Transmission Schedules 
Vendors should provide 832 catalog updates to DLA Troop Support before 12:00 Noon (EST) on Fridays each 
week so stock item changes may be reviewed prior to the update of all the weekly catalogs.  Catalog updates 
sent after Noon on Friday will be reflected in the following weeks catalog update and may  
result in additional catalog pricing errors and erroneous payments.   
As mentioned earlier, outbound 850 purchase orders can be generated anytime during the day seven days 
a week.  Therefore, vendors should be prepared to retrieve order data throughout the day. 
 


 


2.2 Problem Recovery During Production 


After moving into production mode, delays, omissions, duplicates or any other type of error have to be 
addressed promptly.  In the unlikely event that a delay lasts longer than one day, DLA Troop Support 
customers may contact the vendor regarding the option to fax or email a copy of orders.  


 
If the Interchange Control Number (ISA13 element) is received more than once, the vendor should not 
process the duplicate transmission.  Although the DLA Troop Support standard software has the constraints to 
prevent sending out duplicate purchase orders, the vendor may still need to consider checking for purchase 
order numbers that may have inadvertently sent more than once. 


 
 
The DLA Enterprise Help Desk or DLA Troop Support, Subsistence Contract Specialist and/or 
Account Manager should be contacted promptly with operational concerns related to purchase order 
and catalog transactions. 
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Section 3.0 EDI Guidelines 
 


This EDI Guideline is to be used for EDI partners of DLA Troop Support interfacing with STORES 
 


For both testing and production, the following information is to be used: 
 


3.1  832 Catalog (Vendor to DLA Troop Support)  
The 832 Catalog uses the standard EDI transaction set for the 832 Price/Sales Catalog.  Please note: 
Elements coded with an "M are mandatory and are required on all catalog submissions. Elements 
coded with a "C" are conditional and are required if certain conditions are met (see annotation at the 
bottom for each specific condition).  Elements coded with an "O" are optional and are not required 
fields. 


 


NOTE: 


DLA is in the process of migrating current EDI X12 Maps from their current version to an upgraded 
4010 version.  The details of this migration are not yet defined, but will be provided when available.  


All EDI capable vendors will be required to migrate to the new 4010 EDI X12 map version once it is 
made available.   


 
ISA Qualifier ZZ 


ISA  Id S39017 


GS Id S39017 


VAN DLA Transaction Services 


EDI Version 3040 


 
Points of contact for 832 EDI Testing are: 


 
Bob Thistle, robert.thistle@dla.mil, 215-737-7558 
Bill Saccone, william.saccone@dla.mil, 215-737-0748 
Lou Milano, louis.milano@dla.mil, 215-737-7315 


 
Guidelines for 832 – Catalog 


 
Segment Element Definition and Value Size M/C/O 


ST Transaction ST01 Transaction Set Identifier Code 
 
Definition:  A Transaction Set Identifier Code 


that classifies the EDI file as an 832 catalog 


 
Value: [“832”] 


3 ID M 


Set Header ST02 Transaction Set Control Number 
 
Definition: The Transaction Set Control 


Number. 


 
Value: [Transaction Set Control Number] 


4-9 AN M 


 
 
 
 



mailto:robert.thistle@dla.mil

mailto:william.saccone@dla.mil

mailto:louis.milano@dla.mil
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Segment Element Definition and Value Size M/C/O 


BCT Beginning 


Element for 


Price/Sales Catalog 


BCT01 Price Catalog Identifier Code 
 
Definition: Indicates the beginning of the Price 


Catalog transaction set 


 
Value: [“PC”] 


2 ID M 


BCT Beginning 


Element for 


Price/Sales Catalog 


BCT02 Contract Number 
 
Definition: Specifies catalog number 


information 
 
Value: [Contract Number] 


13 AN M 


DTM Date/Time DTM01 Effective Date of Change 
 
Definition: The code identifying the date and 


time of the catalog change 


 
Value: [“152”] 


3 ID M 


DTM Date/Time DTM02 Update-date (YYMMDD) 
 
Definition: The effective date of the catalog 


change 
 
Value: [YYMMDD] 


Date M 


DTM Date/Time DTM03 Update-time (HHMMSS) 
 
Definition: The effective time of the catalog 


change 


 
Value: [HHMMSS] 


Time M 


LIN Item LIN01 Line number 
 
Definition: Sequential Line numbers for the 


items on the catalog. 
 
Value: [Line Number] 


1-11 N M 


LIN Item LIN02 Stock Number Identifier Code 
 
Definition: Code identifying the type of 


descriptive number used in LIN03. 
The code ‘SW’ indicates that LIN03 will hold 


the DLA Troop Support Stock Number for the 


item on the catalog. 
 
Value: [“SW”] 


2 ID M 
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Segment Element Definition and Value Size M/C/O 


LIN Item LIN03 Stock number 
 
Definition: Identifying Code DLA Troop 


Support uses to identify an item on a catalog. 


 
Value: [Stock Number] 


13 AN M 


LIN Item LIN04 Vendor Part Identifier Code 
 
Definition: Code identifying the type of 


descriptive number used in LIN05. 
The code ‘VP’ indicates that LIN05 will hold 


the Vendor’s Part Number for the item on the 


catalog. 
 
Value: [“VP”] 


2 ID M 


LIN Item LIN05 Part Number 
 
Definition: Identifying Code of the vendor’s 


product on the catalog 
 
Value: [Part Number] 


25 AN M 


LIN Item LIN06 Mutually Defined Identifier Code 
 
Definition: This is a constant ‘ZZ’ which 
indicates that the value in LIN07 is a mutually 


agreed upon code between the Vendor and 
DLA. 


 
Value: [“ZZ”] 


2 ID M 


LIN Item LIN07 update indicator 
 
Definition: The update indicator for an item on 


the catalog. ‘C’ for a Change or Add, 


or ‘D’ for Delete 


 
Value: [‘C’ or ‘D’] 


1 AN M 
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LIN Item LIN08 Mutually Defined Identifier Code 
 
Definition: This is a constant ‘ZZ’ which 
indicates that the value in the LIN09 is a 


mutually agreed upon code between the Vendor 
and DLA. 


 
Value: [“ZZ”] 


2 ID M 


 
 
 


Segment Element Definition and Value Size M/C/O 


     


LIN Item LIN09 Economic Indicator 


 
Definition: The Economic Indicator for the 


vendor providing the catalog stock items 
 
Value: [One of the below codes – 00 to 08] 


 
Economic Indicator options: 


00 = Large business 


01 = SB (Small business) 
02 = SDB (Small disadvantaged business) 


03 = WOSB (Women owned small business) 


04 = VOSB (Veteran owned small business) 


05 = SDVOSB (Service-disabled veteran 


owned small business) 


06 = HZSB (Hub-Zone small business) 
07 = Native Indian small business 


08 = Native Hawaiian small business 


2 AN M 


LIN Item LIN10 GTIN Identifier Code 
 
Definition : This is a constant ‘US’ value used 


to indicate Uniform Stock Symbol Code 


Number and that the next element will hold the 


Global Trade Item Number (GTIN) 


 
Value: [“US”] 


2 ID M 


LIN Item LIN11 Global Trade Item Number (GTIN) 
 
Definition: This is the Global Trade Item 


Number (GTIN) for the item on the catalog 
 


 
 
Value: [Global Trade Item Number (GTIN)] 


1/40 AN M 
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REF Reference 
Numbers 


 
REF01 


Mutually Defined Identifier Code 
 
Definition: This is a constant ‘ZZ’ which 


indicates that the value in the REF02 is a 


mutually agreed upon code between the Vendor 


and DLA. 
 


 
 
Value: [“ZZ”] 


2 ID M 


 REF02 Special Order Identifier Code 2 AN M 


 
 
 


Segment Element Definition and Value Size M/C/O 


   
Definition: ‘SO’ is always entered in this 


element. ‘SO’ standing for ‘Special Order 


Item’.  If the item is a special order one, 


additional information is entered in REF03. 


 
Value: [“SO”] 


  


 REF03 Special Ordering Instructions 
 
Definition: If the item is a Special Order one, 


the Special Ordering Instructions are entered in 


this element.  If the item is not a Special Order 


one, then no value is entered. 


 
Value: [Special Ordering Instructions or Null] 


80 AN O 


 REF01 Mutually Defined Identifier Code 
 
Definition: This is a constant ‘ZZ’ which 


indicates that the value in the REF02 is a 


mutually agreed upon code between the Vendor 


and DLA. 


 
Value: [“ZZ”] 


2 ID M 


 REF02 Foreign Source Identifier Code 
 
Definition: Definition: This is a constant ‘FS 


which indicates a ‘Foreign Source (Non-US) 


Item’.  If the item is from a foreign source, 


additional information is entered in REF03. 


 
Value: [FS] 


2 AN M 
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 REF03 Foreign Source Indicator 
 
Definition: This element designates either 


‘Y’=Yes the item is from a foreign source or 


‘N’=No, the item is not from a foreign source. 


 
Value: [‘Y’ or ‘N’] 


1 AN M 


 REF01 Mutually Defined Identifier Code 
 
Definition: This is a constant ‘ZZ’ which 


indicates that the value in the REF02 is a 


mutually agreed upon code between the Vendor 


2 ID M 


 
 
 


Segment Element Definition and Value Size M/C/O 


  and DLA. 
 
Value: [“ZZ”] 


  


 REF02 Manufacturer SKU Identifier Code 
 
Definition: This is a constant ‘SK’ which 


indicates Manufacturer SKU code.  If the item 


has an SKU code assigned, additional 


information is entered in REF03 


 
Value: [“SK”] 


2 AN M 


 REF03 Manufacturer SKU 
 
Definition: If the item has an SKU assigned, 


the identifying code is entered.  If the item does 


not have an SKU Code, then no value is entered. 
 
Value: [Vendor SKU or Null] 


20 AN M 


  
REF01 


Mutually Defined Identifier Code 
 
Definition: This is a constant ‘ZZ’ which 


indicates that the value in REF02 is a mutually 


defined code between the Vendor and DLA. 


 
Value: [“ZZ”] 


 
2 ID 


 
M 
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 REF02 DLA Troop Support Unique Identifier Code 


 
Definition: ‘DU’ is always entered in this 


element. ‘DU’ standing for a ‘DLA Troop 


Support Unique Item’.  If the item is a DLA 


Troop Support Unique Item, additional 


information is entered in REF03. 


 
Value: [“DU”] 


2 AN M 


 REF03 DLA Troop Support Unique Indicator 


 
Definition: This element designates either 


‘Y’=Yes the item is DLA Troop Support 


Unique or ‘N’=No the item is not DLA Troop 


Support Unique 


 
Value: [Either ‘Y’ or ‘N’] 


1 AN M 


     
CTB Restrictions/ 


Conditions 


CTB01 Ordering Restrictions Identifier Code 
 
Definition: This element specifies the 


2 ID M 


 
 


Segment Element Definition and Value  Size M/C/O 
conditions/restrictions (such as shipping. 
ordering) 


 
Value: [“OR”] 


 CTB02 Not Used 1/80 AN O 


 CTB03 Minimum Order Quantity Identifier Code 
 
Definition: This is a constant ‘57’ which 


indicates that the value in the CTB04 is the 


minimum quantity for ordering this item. 
 
Value: [“57”] 


 
2 ID 


  
O 


 CTB04 Minimum Order Quantity 
 
Definition: This element identifies the 


minimum quantity of the item that needs to be 


ordered; otherwise the vendor will not fill the 


order. 


 
Value: [Quantity] 


8 INT O 
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PID Product/Item 


Description 


PID01 Free Form Identifier Code 


 
Definition: This element identifies the ‘PID’ 


line as ‘F’ Free-form line where the vendor can 


enter item information. 


 
Value: [“F”] 


1 ID  M 


 PID02 General Description Identifier Code 
 
Definition: This code of ‘GEN’ (General 


Description) indicates that PID05 will provide a 


general description of the line item. 
 
Value: [“GEN”] 


3 ID  M 


 PID03 Mutually Defined Identifier Code 
 
Definition: This is a constant ‘ZZ’ which 


indicates that the value in PID07  is the 


Producer Price Index Categories 


 
Value: [“ZZ”] 


2 ID C
5
 


 PID04 Not Used    
 PID05 DLA Troop Support Item Description 


 
Definition: The vendor will enter a general 


80 AN M 


 
 
 


Segment Element Definition and Value Size M/C/O 


  description of the line item in this element. 
 
Value: [DLA Troop Support Item Description] 


  


PID06 Not Used   
PID07 Producer Price Index Categories 


 
Definition: Producer Price Index as defined by 


the bureau of labor statistics 


 
Value [Producer Price Index Categories] 


1/15 AN C
5
 


PID08 DLA Troop Support Standards Acceptance 
Indicator 


 
Definition: This element designates either 


'Y'=Yes, the vendor accepts that their 


provided item does not deviate in any way 


from the DLA Standardized Item 


Description, or 'N'=No, the vendor does not 


provide this guarantee. 


 
Value: [“Y” or “N”] 


1 ID M 
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MEA Measurements MEA01 Waste Identifier Code 
 
Definition: The code identifying the Tare 


Weight Value. For this element “WA” for 


Waste. 


(Meaning the following MEA02, MEA03 and 


MEA04 elements will describe a measure of 


waste associated with the line item) 


 
Value: [“WA”] 


2 ID C
1
 


 MEA02 Tare Weight Identifier Code 
 
Definition: The code identifying a specific 


product or process characteristic to which a 


measurement applies.  In this case the value is 


“T” for Tare Weight. Tare Weight is the total 


weight of all packaging for an item. 


 
Value: [“T”] 


1 ID C
1
 


 MEA03 Tare Weight Value 
 
Definition: The code identifying the Tare 


Weight Value 


 
Value: [Tare Weight Value] 


9,2 Decimal C
1
 


 
 


Segment Element Definition and Value  Size M/C/O 
 MEA04 Tare Weight Unit of Measure 


 
Definition: The Tare Weight Unit of Measure 


 
Value: [Tare Weight Unit of Measure] 


2 ID  C
1
 


 MEA01 Waste Identifier Code 
 
Definition: The code identifying the broad 


category to which a measurement applies.  In 


this case the value is “WA” for Waste. 


(Meaning the following MEA02, MEA03 and 


MEA04 elements will describe a measure of 


waste associated with the line item) 


 
Value: [“WA”] 


2 ID  C
1
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 MEA02 Aluminum Identifier Code 
 
Definition: The code identifying the broad 


category to which a measurement applies.  If the 


packaging is Aluminum a value of “ZAL” is 


entered. (Total weight of aluminum packaging 


for item) 


 
Value: [“ZAL”] 


3 ID  C
1
 


 MEA03 Aluminum Weight Value 
 
Definition: The Aluminum Weight Value 


 
Value: [Aluminum Weight Value] 


9,2  Decimal C
1
 


 MEA04 Aluminum Weight Unit of Measure 
 
Definition: The Aluminum Weight Unit of 


Measure 


 
Value: [Aluminum Weight Unit of Measure] 


2 ID  C
1
 


 
 


 
 
MEA01 


Waste Identifier Code 
 
Definition: The code identifying the broad 


category to which a measurement applies.  In 


this case the value is “WA” for Waste. 


(Meaning the following MEA02, MEA03 and 


MEA04 elements will describe a measure of 


 


 
2 ID 


  


 
C


1 


 
 
 


Segment Element Definition and Value Size M/C/O 


  waste associated with the line item) 
 
Value: [“WA”] 


  


 MEA02 Tin Identifier Code 
 
Definition: The code identifying the broad 


category to which a measurement applies.  If the 


packaging is Tin, a value of “ZSN” is entered. 


(Total weight of tin packaging for item) 
 
Value: [“ZSN”] 


3 ID C
1
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 MEA03 Tin Weight Value 
 
Definition: The Tin Weight Value 


 
Value: [Tin Weight Value] 


9,2 Decimal C
1
 


 MEA04 Tin Weight Unit of Measure 
 
Definition: The Tin Weight Unit of Measure 


 
Value: [Tin Weight Unit of Measure] 


2 ID C
1
 


 MEA01 Waste Identifier Code 
 
Definition: The code identifying the broad 


category to which a measurement applies.  In 


this case the value is “WA” for Waste. 


(Meaning the following MEA02, MEA03 and 


MEA04 elements will describe a measure of 


waste associated with the line item) 


 
Value: [“WA”] 


2 ID C
1
 


 MEA02 Paper Identifier Code 
 
Definition: The code identifying the broad 


category to which a measurement applies.  If the 
packaging is paper or cardboard, a value of 


“ZFL” is entered. (Total weight of paper and 


cardboard packaging for item) 
 
Value: [“ZFL”] 


3 ID C
1
 


 
 
 


Segment Element Definition and Value Size M/C/O 


 MEA03 Paper Weight Value 
 
Definition: The Paper Weight Value 


 
Value: [Paper Weight Value] 


9,2 Decimal C
1
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 MEA04 Paper Weight Unit of Measure 
 
Definition: The Paper Weight Unit of Measure 


 
Value: [Paper Weight Unit of Measure] 


2 ID C
1
 


  
MEA01 


Waste Identifier Code 
 
Definition: The code identifying the broad 


category to which a measurement applies.  In 


this case the value is “WA” for Waste. 


(Meaning the following MEA02, MEA03 and 


MEA04 elements will describe a measure of 


waste associated with the line item) 


 
Value: [“WA”] 


 
2 ID 


 


C
1 


 MEA02 Plastic Identifier Code 
 
Definition: The code identifying the broad 


category to which a measurement applies.  If the 


packaging is Plastic, a value of “VIN” is 


entered. (Total weight of plastic packaging 
for item) 


 
Value: [“VIN”] 


3 ID C
1
 


 MEA03 Plastic Weight Value 
 
Definition: The Plastic Weight Value 


 
Value: [Plastic Weight Value] 


9,2 Decimal C
1
 


 MEA04 Plastic Weight Unit of Measure 
 
Definition: The Plastic Weight Unit of Measure 


 
Value: [Plastic Weight Unit of Measure] 


2 ID C
1
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Segment Element Definition and Value Size M/C/O 


     
  


MEA01 
Waste Identifier Code 


 
Definition: The code identifying the broad 


category to which a measurement applies.  In 


this case the value is “WA” for Waste. 


(Meaning the following MEA02, MEA03 and 


MEA04 elements will describe a measure of 


waste associated with the line item) 


 
Value: [“WA”] 


 
2 ID 


 


C
1 


 MEA02 Glass Identifier Code 
 
Definition: The code identifying the broad 


category to which a measurement applies.  If the 


packaging is Glass, a value of “ZZZ” is entered. 


(Total weight of glass packaging for item) 
 
Value: [“ZZZ”] 


3 ID C
1
 


 MEA03 Glass Weight Value 
 
Definition: The Glass Weight Value 


 
Value: [Glass Weight Value] 


9,2 Decimal C
1
 


 MEA04 Glass Weight Unit of Measure 
 
Definition: The Glass Weight Unit of Measure 


 
Value: [Glass Weight Unit of Measure] 


2 ID C
1
 


 
 
 
 
 
 
P04 


Item Physical 


Detail 


PO401 Units-per-purchase-pack 
 
Definition: The number of inner pack units per 


outer pack unit 
 
Value: [Units per purchase pack] 


Element Example: [24] 


Catalog Item Example:  24 -12 OZ CN 


 


 
4 UI 


 


 
M 


PO402 Package-size 
 
Definition: The size of supplier units in a pack 


 
Value: [Package Size] 


Example:  [12] 
Catalog Item Example: 24 -12 OZ CN 


8 Explicit 


Decimal 2 


“12345.78” 


M 


PO403 Package-unit-of-measure 2 AN M 
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Segment Element Definition and Value  Size M/C/O 
 


Definition: The Unit of Measure 


 
Value: [Package Unit of Measure] 


Example:  [OZ] – Ounce 


Catalog Item Example: 24 -12 OZ CN 


 PO404 Packaging-code 
 
Definition: The code identifying the type of 


packaging.  (Note: must be “AVG” if item is 


catch weight) 


 
Value: [Packaging Code] 


Example:  [CAN] – Can 


Catalog Item Example: 24 -12 OZ CN 


5 AN M 


 PO405 Not Used    


 PO406 Gross Weight/Pack 
 
Definition: The numeric value of gross weight 


per pack 


 
Value: [Gross Weight/Pack] 


9,2 Decimal M 


 PO407 Gross Weight Unit 
 
Definition: The Gross Weight Unit 


 
Value: [Gross Weight Unit] 


2 ID  M 


 PO408 Gross Volume 
 
Definition: The numeric value of gross volume 


per pack 


 
Value: [Gross Volume] 


9,2 Decimal M 


 PO409 Gross Volume Unit 
 
Definition: The Gross Volume Unit in which a 


value is being expressed 
 
Value: [Gross Volume Unit] 


2 ID  M 


ITD Terms of Sale ITD01 Prompt Payment Act Identifier Code 
 
Definition: The code identifying the type of 


payment terms.  The value of 16 designates that 


2 ID  M 
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Segment Element Definition and Value Size M/C/O 


  the item is part of the Prompt Payment Act 
 
Value: [“16”] 


  


 ITD02 Not Used   
 ITD03 Not Used   
 ITD04 Not Used   
 ITD05 Not Used   
 ITD06 Not Used   
 ITD07 Not Used   
 ITD08 Not Used   
 ITD09 Not Used   
 ITD10 Not Used   
 ITD11 Not Used   


 ITD12 Brand Name 
 
Definition: A description field that allows for 


entry of an items Brand Name 
 
Value: [Brand Name] 


1-80 AN M 


     
LDT Lead Time LDT01 Shelf Life Identifier Code 


 
Definition: This code identifies the LDT line as 


dealing with Lead Time/Shelf Life for a stock 


item.  It is a mutually defined Lead Time Code, 


where AU = Shelf Life 


 
Value: [“AU”] 


2 ID O 


 LDT02 Shelf Life 
 
Definition: A numeric value designating the 


Shelf Life (the number of months or days) of 


the product. 


 
Value: [Shelf Life] 


3 Integer O 
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 LDT03 Shelf life Unit 
 
Definition: The unit of shelf life time – either 


months or days 


 
Value: [Either “MO” – Month or “DY”- Day] 


2 ID O 


LDT Lead Time LDT01 Lead Time Identifier Code 2 ID O 


 
 


Segment Element Definition and Value Size M/C/O 


   
Definition: A lead time code of “AF” indicates 


lead time from purchase order (PO)  date to 


required delivery date (RDD) 


 
Value: [“AF”] 


  


 LDT02 Required Lead Time in Days 
 
Definition: The numeric quantity of the 


Required Lead Time Quantity in Days 


 
Value: [Required lead time in days] 


3 Integer O 


 LDT03 Calendar days 
 
Definition: A code of ‘DA’ indicates the time 


period is in “Calendar Days” 


 
Value: [“DA”] 


2 ID O 


     
DTM Date/Time 


Reference 


DTM01 Voucher Date Identifier Code. 
 
Definition: This code of ‘518’ indicates the 


Voucher Date of a manufacturing product 


purchased by the prime vendor 


 
Value: [“518”] 


3 ID C
4
 


 DTM02 MPA Purchase Date 
 
Definition: This field allows entry of the MPA 


Purchase Date (required for OCONUS MPA 


items) 


 
Value: [YYMMDD] 


Date C
4
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SAC Service, 


Promotion, 


Allowance or 
Charge Information 


SAC01 Allowance Identifier Code 
 
Definition: This element is an allowance 


indicator 
 
Value: [“A”] 


1 ID C
2
 


SAC02 NAPA Allowance Identifier Code 
 
Definition: This allowance code of “C260” 


indicates a ‘Discount – Incentive (NAPA) 


 
Value: [“C260”] 


4 ID C
2
 


 
 
 
 


Segment Element Definition and Value Size M/C/O 


     
SAC05 NAPA  Allowance 


 
Definition: The monetary amount of the 


NAPA Allowance.  Must be prorated in 


accordance with the Unit of Measure of the 


Delivered Price of the item. 
Value: [Napa Allowance $] 


10,2 
Decimal 
Explicit 


C
2
 


     
 SAC01 Allowance Identifier Code 


 
Definition: This element is an allowance 


indicator 
 
Value: [“A”] 


1 ID C
2
 


 SAC02 Food Show Allowance Identifier Code 
 
Definition: This allowance code of “C300” 


indicates a ‘Discount – Special (Food Show) 


 
Value: [“C300”] 


4 ID C
2
 


 SAC05 Food Show Allowance 
 
Definition: The monetary amount of the Food 


Show Allowance 


 
Value: [Food Show Allowance $] 


10,2 
Decimal 


Explicit 


C
2
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 SAC01 Allowance Identifier Code 
 
Definition: This element is an allowance 


indicator 
 
Value: [“A”] 


1 ID C
2
 


 SAC02 Promotional Allowance Identifier Code 
 
Definition: This allowance code of “C310” 


indicates a ‘Discount – Promotional’ 


 
Value: [“C310”] 


4 ID C
2
 


 SAC05 Promotional Allowance 
 
Definition: The monetary amount of the 


Discount – Promotional Allowance 


10,2 
Decimal 


Explicit 


C
2
 


 
 
 


Segment Element Definition and Value Size M/C/O 


  Value: [Promotional Allowance]   


     
 SAC01 Charge Identifier Code 


 
Definition: This element is a charge indicator 


 
Value: [“C”] 


1 ID M 


 SAC02 Distribution Price Identifier Code 
 
Definition: This charge code of “C330” 


indicates a ‘Distribution Price’ 
 
Definition (Fixed Unit Price): This charge 


code of “C330” indicates a ‘Distribution Price’ 


(storage and/or handling fee) 
 
Value: [“C330”] 


4 ID M 


 SAC03 Mutually Defined Identifier Code 
 
Definition: The mutually agreed upon Agency 


Qualifier Code (between the Vendor and DLA) 


 
Value: [“ZZ”] 


2 ID M 
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 SAC04 Distribution Price Category Code 
 
Definition: The Agency maintained 


Distribution Price Category Code identifying 


the charge. 


 
Definition (Fixed Unit Price): The Agency 


maintained Distribution Price (storage and/or 


handling fee) Category Code identifying the 


charge. For Fixed Unit Price (FUP) type 


contracts, where the item represents a Food 


Service Operating Supplies (FSOS) or a 


Producer Price Index (PPI) item, the value 


submitted should be “NA” 
 
Value: [Distribution Price Category Code] 


4 AN M 


 SAC05 Distribution Price for Unit of Measure 
 
Definition: The monetary amount of the 


Distribution Price. If no Distribution Price is 


applicable, the value submitted should be 


0.00. 


10,2 
Decimal 


Explicit 


M 


 
 


Segment Element Definition and Value  Size M/C/O 


 
Definition (Fixed Unit Price): The monetary 


amount of the Distribution Price (storage 


and/or handling fee). If no Distribution 


Price is applicable, the value submitted 


should be 0.00. 
 


Value: [Distribution Price for Unit of 


Measure] 


CTP Pricing 


Information 


CTP01 Not used 2 ID  O 


 CTP02 Standard Price Identifier Code 
 
Definition: The standard price identifier code 


 
Value: [STA] 


3 ID  M 
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 CTP03 Unit price 
 
Definition: The unit price per unit of product. 


This price includes the distribution price per 


unit of measure, standard freight, and 


includes a reduction for all applicable 


allowances 


 
Definition (Fixed Unit Price): The unit price 


per unit of product. This price contains all 


elements of price including the distribution 


price (storage and/or handling fee) 
 
Value: [Unit Price] 


10,2 
Decimal 


Explicit 


M 


 CTP04 Catch weight multiple 
 


 
 
Definition: The Catch Weight multiple number 


of units (in pounds (lbs.)) that must be ordered 


to purchase one case of product 
 
Value: [Catch Weight Multiple Number of 


Units] 


6 Integer 
(entered for 


catch weight 


items only) 


otherwise 


blank 


C
3
 


 CTP05 Unit-of-measure 
 
Definition: The standard Unit-of-Measure. 


(Note: must be "LB" if item is catch weight) 


This is the unit that defines how the vendor 


sells the product, and represents the unit that 


the vendor price is based upon 


2 AN M 


 
 


Segment Element Definition and Value Size M/C/O 


   
Value: [Unit-of-Measure] 


  


CTP06 Purchase Ratio Factor Identifier Code 
 
Definition: The code identifying the 


Purchase Ratio Factor as ‘SEL’ – a selling 


multiplier 
 
Value: [“SEL”] 


3 ID M 
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CTP07 Ratio-numerator 
 
Definition: The PRF is the ratio between the 


Unit of Issue (how DLA sells the item to the 


customer), and the Unit of Measure (how 


the vendor sells the product to the 


customer).  It defines how many units of 


issue there are in one vendor unit of 


measure 
 
Value: [Ratio-Numerator] 


4 UI M 


CTP08 Ratio-denominator 
 
Definition: The PRF is the ratio between the 


Unit of Issue (how DLA sells the item to the 


customer), and the Unit of Measure (how 


the vendor sells the product to the 


customer).  It defines how many units of 


issue there are in one vendor unit of 


measure. 
 
Value: [Ratio-Denominator] 


4 UI M 


     
CTP Pricing 


Information 


CTP01 Not Used   
CTP02 Product Price (Pertains to OCONUS 


contracts) / Delivered Price (Pertains to 
CONUS contracts) Identifier Code 


 
Definition: The price identifier code. 


Specifically the Manufacturer’s unit price (Price 


excluding distribution price but includes 


standard freight and a reduction for all 


applicable allowances per unit of measure) 


 
Definition (Fixed Unit Price): The price 


identifier code.  Specifically the unit price 


3 ID M 


 
 
 


Segment Element Definition and Value Size M/C/O 


  excluding distribution price (storage and/or 
handling fee) 
Value: [“PRO”] 


  







26 
 


 CTP03 Product Price (Pertains to OCONUS 


contracts) / Delivered Price (Pertains to 


CONUS contracts) 
 
Definition (Product Price): The Manufacturer 


unit price.  This price excludes the 


distribution price but includes standard 


freight and a reduction for all applicable 


allowances per unit of measure 


 
Definition (Delivered Price): The unit price 


excluding distribution price (storage and/or 


handling fee) 
 
Value: [Product Price] 


10 Explicit 
Decimal 2 


R 


M 


CTP Pricing 


Information 


CTP01 Not Used   


 CTP02 Additional Freight Charge Code 
 
Definition: The Additional Freight Charge 


Code for the item being shipped/delivered. 


This code indicates that CTP03 is additional 


freight charge. 
 
Value: [“PPD”] 


4 UI C
6
 


 CTP03 Additional Freight Charge Price 1 
 
Definition: Additional Freight Charge fee for 


item being shipped /delivered 
 


 
 


Value: [Additional Freight Price] 


0 Explicit 
Decimal 2 


R 


C
6
 


SE Transaction Set SE01 Number of included segments 
 
Definition: The total number of elements 


included in a transaction set (including ST and 


SE elements) 


1-10 AN M 
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Segment Element Definition and Value Size M/C/O 


   
Value: [Number of included elements] 


  


Trailer SE02 Transaction Set Control Number 
 
Definition: The identifying control number that 


must be unique within the transaction set 


functional group for a transaction set. *Note: 


This is the final element in the 832 transaction 


set. 


 
Value: [Transaction Set Control Number] 


4-9 AN M 


 
 


C
1 


= Conditional:  Element is required if catalog is used for Navy standard core 


menu. C
2 


= Conditional:  Item is required if allowance applies for this item 


C
3 


= Conditional: Element is required if item is a Catch-weight item. 


C
4 


= Conditional : Element is mandatory for OCONUS contracts, while optional for others. 


C
5 


= Conditional: Element is mandatory for CONUS Fixed Unit Price type contracts, while optional for 


others. C
6 


= Conditional: Element is mandatory for CONUS Alaska contracts, while optional for others. 
 
 
 
 


832 Example File: 
 


ISA~00~ ~00~ ~ZZ~ABC ~ZZ~S39017 ~120312~1234~U~ 


00200~000000593~0~P~^_ 


GS~SC~ABC~S39017~120312~1234~587~X~003040 


ST~832~100535 


BCT~PC~SPM30010DXXXX 


DTM~152~120312~1234 
LIN~1~SW~892501E19XXXX~VP~100068~ZZ~C~ZZ~00 


REF~ZZ~SO 


REF~ZZ~FS~N 


REF~ZZ~SK~01232 
REF~ZZ~DU~N 


PID~F~GEN~~~CANDY, CHOC COV PEANUTS, PAN-COATED, ASST COLORS, 48/1.00 OZ PG~~~Y 


PO4~48~1.00~OZ~PG~~1.00~CS~10.00~CS 
ITD~16~~~~~~~~~~~MARS 


LDT~AU~329~DY 


LDT~AF~2~DA 


SAC~A~C260 
SAC~A~C300 
SAC~A~C310 


SAC~C~C330~ZZ~  14~11.49 


CTP~~STA~243.66~~CS~SEL~1~1 







28 
 


CTP~~PRO~100.00 


LIN~2~SW~891501E09XXXX~VP~100041~ZZ~C~ZZ~03 


REF~ZZ~SO 


REF~ZZ~FS~N 


REF~ZZ~SK~53181 
REF~ZZ~DU~N 


PID~F~GEN~~~RAISINS, SDLS, NAT, US GRA, 144/1.5 OZ PG~~~Y 


PO4~144~1.00~OZ~PG~~10.00~CS~100.00~CS 


ITD~16~~~~~~~~~~~REGENT 


LDT~AU~546~DY 


LDT~AF~2~DA 


SAC~A~C260 


SAC~A~C300 


SAC~A~C310 


SAC~C~C330~ZZ~  14~11.49 


CTP~~STA~10.00~~CS~SEL~1~1 


CTP~~PRO~10.00 


LIN~3~SW~892501E19XXXX~VP~181164~ZZ~C~ZZ~00 


REF~ZZ~SO 
REF~ZZ~FS~N 
REF~ZZ~SK~65CLGF 


REF~ZZ~DU~N 


PID~F~GEN~~~HONEY, WHITE, US GRADE A, 5 LB CO, 6/CS~~~Y 


PO4~6~1.00~LB~CO~~10.00~CS~100.00~CS 


ITD~16~~~~~~~~~~~AMERICAN BOUNTY 


LDT~AU~728~DY 


LDT~AF~2~DA 


SAC~A~C260 
SAC~A~C300 


SAC~A~C310 


SAC~C~C330~ZZ~  22~12.63 
CTP~~STA~10.00~~CS~SEL~6~1 


CTP~~PRO~10.00 


CTT~3 


SE~54~100535 


GE~1~587 


IEA~1~000000593 
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3.2  850 Purchase Order Version 3040 (Customer to Vendor) 


All STORES customer sites will use the 850 Purchase Order transaction set when ordering 


food.  Multiple orders may be sent by customers to vendors at any time of the day. 
 


 
 


ISA Qualifier ZZ 
ISA Id CHUCK1 
GS Id CHUCK1 
VAN DLA Transaction Services 


 
 


Points of contact for 850 EDI Testing are: 
 


Lou Milano, louis.milano@dla.mil, 215-737-7315 
Bill Saccone, william.saccone@dla.mil, 215-737-0748 


 
Guidelines for 850 – Purchase Order 


 
Segment Element Definition / Value Size 


ST Transaction Set 


Header 


ST01 Transaction Set Identifier Code 


 
Definition: Code uniquely identifying a 


transaction set. 


 
Value: [“850”] 


4/9 N 


 ST02 Transaction Set Control Number 


 
Definition: This is the Transaction Set 


Control Number and holds the value of 


the unique identifying control number 


within the transaction set. 


 
Value: [Transaction Set Control Number] 


 


BEG Beginning 


Segment for 


Purchase Order 


BEG01 Transaction Set Purpose Code 
 
Definition: This is the Transaction Set 


Purpose Code and the ‘00’ value indicates 


that this Purchase Order is the Original. 


 
Value: [“00”] 


2 AN 



mailto:louis.milano@dla.mil

mailto:william.saccone@dla.mil
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 BEG02 Purchase Order Type Code 
 
Definition: This is the Purchase Order 


Type Code and the value of ‘NE’ 


indicates that this is a new Order. 


 
Value: [“NE”] 


2  A 


 


Segment Element Definition / Value Size 


    


 BEG03 Purchase Order Number 
 
Definition: This is the purchase order 


number for the current order. 


 
Value:[ Purchase Order Number] 


14 AN 


 BEG04 Contract  Order Number 
 
Definition: This is the Release Number; it 


holds the contract-order-number which is 


an alpha-numeric value. 


 
Value: [Contract Order Number] 


4 AN 


 BEG05 Contract Order Date 


 
Definition: This is the Date the order was 


created. 


 
Value: [Contract Order Date] 


date 


 BEG06 Contract Number 


 
Definition: This is the contract number 


field and it holds the contract number for 


the contract that the customer will order 


from when placing orders. 


 
Value [Contract Number] 


13 AN 
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DTM Date/Time 


Reference 


DTM01 Delivery Requested 


 
Definition: This is a constant value of 


‘002’ to indicate delivery requested. 


 
Value: [“002”] 


3 AN 


 DTM02 Required Delivery Date 


 
Definition: This is the required delivery 


date for the items on the purchase order. 


 
Value: [Required Delivery Date] 


6 AN 


    


 


 


Segment Element Definition / Value Size 


N1 Name N101 Ship To 
 
Definition: The constant value “ST” is 


required in this segment. 


 
Value: [“ST”] 


2 A 


 N102 Not Used  


 N103 Department of Defense Activity Address 
Code (DoDAAC) 


 
Definition: The constant value “10” is 


required and indicates the next segment 


hold the DoDAAC. 


 
Value: [“10”] 


2 AN 


 N104 Ship To Dodaac 


 
Definition: This is the DoDAAC of the 


Ship To Address of the location to where 


the items will be shipped. 


 
Value: [Ship To Dodaac] 


6 AN 
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N2 Additional 


Name Information 


N201 Ship To Facility Name or Number 
 
Definition: This is the facility name or 


number of the location to where the items 


will be shipped. 


 
Value: [Ship To Facility Name or 


Number] 


35 AN 


 N202 Ship To Building Name Or Number 


 
Definition: This is the building name or 


number of the location to where the items 


will be shipped. 


 
Value: [Ship To Building Name Or 


Number] 


35 AN 


N3 Address 


Information 


N301 Ship To Address-1 


 
Definition: This is the first line address of 


35 AN 


 


 


 


Segment Element Definition / Value Size 


  the ship to location to where the items will 
be shipped. 


 
Value: [Ship To Address-1] 


 


 N302 Ship To Address-2 
 
Definition: This is the second line address of 


the ship to location to where the items will be 


shipped. 


 
Value: [Ship To Address-2] 


35 AN 


N4 Geographic 


Location 


N401 Ship To City 


 
Definition: This is the City of the ship to 


location for the items that will be shipped. 


 
Value: [Ship To City] 


25 AN 
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 N402 Ship To State 


 
Definition: This is the State of the ship to 


location for the items that will be shipped. 


 
Value: [Ship To State] 


2 AN 


 N403 Ship To Zip 


 
Definition: This is the Zip Code of the 


ship to location for the items that will be 


shipped. 


 
Value: [Ship To Zip] 


9 UI 


    


PO1 Baseline Item PO101 Line Item Number 
 
Definition: This is the line item number 


for the item on the order.  This is a 


sequential number for each new order. 


 
Value: [Line Item Number] 


4 UI 


 PO102 Quantity 
 
Definition: This is the quantity ordered 


for the item. 


5 UI 


 


 


Segment Element Definition / Value Size 


  Value: [Quantity]  


 PO103 Unit of Measure 


 
Definition: The standard Unit of Measure 


 
Value: [Unit of Measure] 


2 AN 


 PO104 Vendor Selling Price 
 
Definition: This is the vendor’s selling 


price for the item 


 
Value: [Vendor Selling Price] 


10 explicit decimal 2 
“1234567.90” 
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 PO105 Not Used  


 PO106 Vendor Part Number 
 
Definition: This is a constant value of 


“VP”.  This value indicates that the next 


segment will hold the vendor’s part 


number. 


 
Value: [“VP”] 


2 AN 


 PO107 Vendor Part Number 
 
Definition: This is the vendor’s part 


number for the item being ordered. 


 
Value: [Vendor Part Number] 


25 AN 


 PO108 Stock-Number 
 
Definition: This is a constant value of 


“SW”.  This value indicates that the next 


segment will contain the DLA stock 


number. 


 
Value: [“SW”] 


15 AN 


 PO109 Stock Number 
 
Definition: This is the DLA stock number 


for the item being ordered. 


15 AN 


 


 


Segment Element Definition / Value Size 


  Value: [Stock Number]  


 PO110 Mutually Defined 
 
Definition: This is a constant value of ‘ZZ’ 


and it means that the next element is mutually 


defined element between DLA Troop Support 


and the STORES EDI vendor. 


 
Value: [“ZZ”] 
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 PO111 FIC 


 
Definition: This is the Food Identification 


Code (FIC).  The FIC is used by Navy 


ordering sites only. It is the identification 


code used to identify an item on the 


catalog or order. 


 
Value: [FIC] 


3 AN 


    


PID 


Production/Item 


Description 


PID01 Free Form 
 
Definition: The code indicating the 


format of the DLA Troop Support Item 


Description. 


 
Value: [“F”] 


 


 PID02 Not Used  


 PID03 Not Used  


 PID04 Not Used  


 PID05 DLA Troop Support Item Description 
 
Definition: This is the DLA Troop 


Support item description of the item that 


is on the order.  The description is taken 


from the DLA Troop Support catalog. 


 
Value: [DLA Troop Support Item 


Description] 


80 AN 


    


CTT Transaction 


Totals 


CTT01 Line Item Number 


 
Definition: This is the total number of 


line items in the purchase order. 


4 UI 


 


 


Segment Element Definition / Value Size 


   
Value: [Line Item Number] 
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 CTT02 Total Purchase Order Dollar 


 
Definition: This is the total dollar value 


for the purchase order. 


 
Value:[Total Purchase Order Dollar] 


12 Explicit Decimal 2 


SE Segment 


Elements 


SE01 Number Of Included Segments 


 
Definition: This is the number of ST 


segments in the transaction 


 
Value: [Number Of Included Segments] 


1/10 N 


 SE02 Transaction Set Control Number 


 
Definition: This is the Transaction Set 


Control Number and holds the value of 


the unique identifying control number 


within the transaction set.  It should match 


the Transaction Set Control Number used 


in the ST02 element. 


 
Value: [Transaction Set Control Number] 


4/9 AN 


 


 


 


850 Example File: 


 


ISA*00* *00* *ZZ* CHUCK1 *ZZ*STORES


 *120214*2103*U*00200*000001161*0*P*<~ 


GS*PO*CHUCK1*STORES*120214*2103*1161*X*003040 


ST*850*000000001 


BEG*00*NE* 


CHUCK120455695*025N*120214*SPM30011DXXXX 


DTM*002*120221 


N1*ST*SAM CAFE*10* CHUCK1 


N2*SAM CAFE*BLDG# 335 


N3*SAM 


CAFE*A1C 


REEDY 


N4*Philadelphia*


PA*19111 


PO1*0086*88*LB*1.97**VP*11111*SW*891501E213585*ZZ*V03 


PID*F****APPLES, EATING, RED, SWT, FRESH, BU 


PO1*0087*88*LB*2.06**VP*2222*SW*891501E213586


*ZZ*V04 


PID*F****APPLES, EATING, YELLOW, FRESH, BULK 


PO1*0088*81*LB*.8**VP*33333*SW*891501E213590*ZZ*V11 


PID*F****BANANAS, FRESH, BULK, BUY 
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IN 1 LB I 


PO1*0089*108*LB*.83**VP*44444*SW*8915


01E211702 


PID*F****BANANAS, FRESH, NMT, 4L, BULK, BUY 


PO1*0090*4*CS*20.94**VP*55555*SW*891001E299881*ZZ*U47 


PID*F****CHEESE, COTTAGE, CHL, ESL, SMALL CU 


PO1*0091*11*LB*3.25**VP*66666*SW*891501E213599


*ZZ*V42 


PID*F****CUCUMBERS, BULK, FRESH, US 


NO. 1 GR 


PO1*0092*36*LB*2.28**VP*77777*SW*8915


01E213252 


PID*F****GRAPES,FRESH,RED,GLOBE,BULK,US 


NO. 


PO1*0093*54*LB*.99**VP*88888*SW*891501E21360


4*ZZ*V61 


PID*F****HONEYDEW MELONS, FRESH, BULK, US NO 


PO1*0094*28*LB*3.33**VP*99999*SW*891501E213605*ZZ*V66 


PID*F****KIWIFRUIT, FRESH, BULK, US GR NO. 1 


PO1*0095*72*LB*2.37**VP*12222*SW*891501E213607*ZZ*V69 


PID*F****LETTUCE, ICEBERG, FRESH, BULK, US N 


PO1*0096*11*LB*2.95**VP*212222*SW*891501E213614


*ZZ*V87 


PID*F****ONIONS, GREEN, FRESH, US NO. 


1 GR, 


PO1*0097*88*LB*.67**VP*323333*SW*8915


01E310466 


PID*F****ONIONS, YELLOW, LG, DRY, BUY IN 1 L 


PO1*0098*22*LB*3.94**VP*434444*SW*891501E213620


*ZZ*W02 


PID*F****PEPPERS, BELL, SWT, FRESH, US NO 1 


PO1*0099*66*LB*1.07**VP*545555*SW*891501E213622*ZZ*W07 


PID*F****PINEAPPLE, FRESH, BULK, US 


NO. 1 GR 


PO1*0100*66*LB*.85**VP*656666*SW*8915


01E211782 


PID*F****POTATOES, FRESH, MAYQUEEN 2L, US#1 


PO1*0101*44*LB*.82**VP*177777*SW*891501E213626*ZZ*W15 


PID*F****POTATOES, WHITE, FRESH, FOR 


BAKING, 


PO1*0102*72*LB*3.08**VP*3288888*SW*8915


01E211785 


PID*F****TOMATOES, FRESH, LARGE, US#1 OR 


LOC 


PO1*0103*18*CS*6.6**VP*888655*SW*891001E39162


6*ZZ*U95 


PID*F****YOGURT, REG, VARIETY, CHL, ESL, FRU 


PO1*0104*34*LB*1.14**VP*655555*SW*891501E213601


*ZZ*V54 


PID*F****GRAPEFRUIT, FRESH, US NO. 1 GRADE, 


PO1*0105*190*LB*1.21**VP*867567676*SW*891501E213615*ZZ*V89 


PID*F****ORANGES, FRESH, ANY VARIETY EXCEPT 
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PO1*0106*44*LB*1.37**VP*32323111*SW*891501E213633


*ZZ*W39 


PID*F****TANGERINES, FRESH, BULK, US NO. 1 G 


CTT*21*2038.4 


SE*51*000000001 


GE*1*1161 


IEA*1*000001161 
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3.3 810  INVOICE - VERSION 4010  
 


 
This standard contains the format and establishes the data contents of the Invoice.  The 
transaction set is used for customary and established business and industry practice relative to 
the billing for goods and services provided. 


 


 
Points of contact for 810 Invoice Testing are: 
 
Karen Conroy-Hegarty, karen.hegarty@dla.mil, 215-737-7550 
 
Guidelines for 810 – Invoices 
 


Segment Element Definition and Value Size M/C/O 


Transaction Set 
Header (ST) 


ST01 Transaction Set Identifier Code 
 
Definition: Code uniquely identifying a 


transaction set. 
 
Value: [810] 


3/3 ID M 


 ST02 Transaction Set Control Number 
 
Definition: Identifying control number that 


must be unique within the Transaction set 


functional group assigned by the originator 


for a transaction set 
 
Value: [Transaction Set Control Number ] 


4-9 AN M 


     


Beginning Segment 


for Invoice (BIG) 


BIG01 Invoice Date 
 
Definition: The invoice date 


 
4010 Value: [YYYYMMDD] 
4010 Example: [20140120] 


 
 


8/8 - Date M 


 BIG02 Invoice Number 


 
Definition: Identifying number assigned by issuer 


 
Value: [Invoice Number] 


1-22 AN M 


 BIG03 Not Used   
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Segment Element Definition and Value Size M/C/O 


     
 BIG04 Contract Number 


 
Definition: The contract number of the invoice 


 
Value: [Contract Number] 


13/13 AN M 


 BIG05 Call Number / Release Number 
 
Definition: The call or release number 


 
Value: [Call or Release Number] 


4/4 AN M 


 BIG06 Not Used   
 BIG07 Transaction Type Code 


 
Definition: This element will always be ‘DI’ 


standing for ‘Debit Invoice’ 


 
Value: [“DI”] 


2/2 ID O 


 BIG08 Transaction Set Purpose Code 


 
Definition: The mutually agreed upon 


transaction set purpose code. 
 
Value: [“ZZ”] 


2/2 ID O 


     


N1 Loop ID (N1) N101 Entity Identifier Code 
 
Definition: The Entity Identifier Code 


 
Value: [“ST”] 


2/2 ID M 


 N102 Customer Name 
 
Definition: The Customer Name 


 
Value: [Customer Name] 


1/35 AN M 
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 N103 Identification Code Qualifier 
 
Definition: This Identification Code will always 


be ’10’, designating it as a Dept of Defense 


Activity Address Code (DoDAAC) 


 
Value: [“10”] 


1/2 AN M 


 
 
 


Segment Element Definition and Value Size M/C/O 


 N104 Ship To DoDAAC 


 
Definition: The Ship-To DoDAAC  for the 


invoice. 
 
Value: [Ship To DoDAAC] 


6/6 AN M 


   


Reference Numbers 


(REF) 


REF01 Reference I.D. Qualifier 
 
Definition: This Reference Number Qualifier 


will always be ‘RQ’, the code for Purchase 


Requisition Number 


 
Value: [“RQ”] 


2/2 ID M 


 REF02 Purchase Order Number 
 
Definition: The Purchase Order Number (or 


Reference ID) 


 
Value: [PO Number] 


14/14 AN M 


     


Date/Time 
Reference (DTM) 


DTM01 Date/Time Qualifier 
 
Definition:  This element displays a Date 


Qualifier of ‘011’ 


 
Value: [“011”] 


3/3 ID M 
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 DTM02 Date 
 
Definition:  This element displays the Date the 


invoice was sent 


 
4010 Value: [YYYYMMDD] 


 
 


8/8 DT M 


     


Baseline Item 


Invoice Data (IT1) 


IT101 Contract Line Item Number (CLIN) 


 
Definition:  a Four position Alpha-numeric 


characters assigned for differentiation within a 


transaction set 
 
Value: [alpha-numeric characters] 


1/11 AN M 


 
 


Segment Element Definition and Value Size M/C/O 


     


 IT102 Quantity Invoiced 


 
Definition: The quantity of supplier units 


invoiced 


 
Value: [Numeric quantity] 


1/10 R M 


 IT103 Unit or Basic Measurement 


 
Definition: The unit of measurement 


 
Value: [Unit of measurement] 


2/2 ID M 


 IT104 Price-extended CLIN 


 
Definition:  Price-extended for CLIN, quantity 


invoiced * price. 


 
Value: [Price per unit] 


1/14 R M 


 IT105 Not Used   
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 IT106 Product/Service I.D. Qualifier 


 
Definition: This Product ID Qualifier will 


always be ‘FS’, designating a National Stock 


Number 


 
Value: [“FS”] 


2/2 ID M 


 IT107 Product/Service I.D. NSN 


 
Definition: The Product ID/NSN (National 


Stock Number) 


 
Value: [National Stock Number] 


13/13 AN M 


 IT108 Product/Service I.D. Qualifier 


 
Definition: The mutually agreed upon 


transaction set product qualifier code. 
 
Value: [“ZZ”] 


2/2 ID C 


 IT109 Product/Service I.D. 


 
Definition: The identifying code for a prime 


vendor 
 
Value: [“PV”] 


2/2 AN C 


 
 
 


Segment Element Definition and Value Size M/C/O 


 IT110 Vendor Number 


 
Definition: The code specifying the next 


element will display the Vendor’s Item Number 
 
Value:  [“VN”] 


2/2 ID O 


 IT111 Vendor Item Number 


 
Definition: The Vendor’s Item Number 


identifying the item on the invoice 
 
Value: [Vendor Item Number] 


1/30 AN C 
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Total Monetary 
Value Summary 


(TDS) 


TDS01 Amount of Total Invoice 
 
Definition: The total invoice amount 


 
Value: [Invoice Amount] 


1/10 N2 M 


     


Transaction Totals 
(CTT) 


 Number of line items invoiced 


 
Definition: The total number of line items 


invoiced 
 
Value: [Number of line items invoiced] 


1/6 No M 


     


SE Segment 


Elements 


SE01 Number of included segments 
 
Definition: Total number of segments in the 


810 


 
Value: [Number of included segments] 


1/10 No M 


 SE02 Transaction Set Control Number 
 
Definition: The unique identifying control 


number for the 810 transaction set 
 
Value: [Transaction Set Control Number] 


4/9 AN M 


 


 


 


810 Invoice Example 
 


ISA*00* *00* *ZZ*COMPANYABC *ZZ*DTDN 


*20120301*0900*U*00401*000129756*1*P*> 


GS*IN*COMPANYABC*HBJSUB*20120301*0900*12975


6*X*004010 


ST*810*0001 


BIG*20120301*281082**SPM300010DXXXX*6


42T**DI*ZZ N1*ST*HEYRATAN*10*WZZZZZ 


REF*RQ*WYYYYY20430641 


DTM*011*120301 


IT1*1212*0*LB*0**FS*891501E2XXXXX*ZZ*PV*VN*7171 


IT1*1213*0*LB*0**FS*891501E2XXXXX*ZZ*PV*VN*7115 


IT1*1214*18*LB*1.00**FS*891501E2XXXXX*ZZ*PV*VN*7099 


IT1*1215*20*LB*1.00**FS*891501E2XXXXX*ZZ*PV*VN*7186 


IT1*1216*0*LB*0**FS*891501E2XXXXX*ZZ*PV*VN*7173 
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IT1*1217*0*LB*0**FS*891501E2XXXXX*ZZ*PV*VN*7109 


IT1*1218*0*CS*0**FS*891001E2XXXXX*ZZ*PV*VN*1841 


IT1*1219*0*CS*0**FS*891001E2XXXXX*ZZ*PV*VN*1840 


IT1*1220*0*CS*0**FS*891001E2XXXXX*ZZ*PV*VN*18752 


IT1*1221*40*LB*1.00**FS*891501E2XXXXX*ZZ*PV*VN*7172 


IT1*1222*40*LB*1.00**FS*891501E2XXXXX*ZZ*PV*VN*7176 


IT1*1223*0*LB*0**FS*891501E2XXXXX*ZZ*PV*VN*7098 


IT1*1224*30*LB*1.00**FS*891501E2XXXXX*ZZ*PV*VN*7096 


IT1*1225*0*LB*0**FS*891501E2XXXXX*ZZ*PV*VN*7112 


IT1*1226*0*LB*0**FS*891501E3XXXXX*ZZ*PV*VN*7188 


IT1*1227*0*LB*0**FS*891501E3XXXXX*ZZ*PV*VN*7185 


IT1*1228*0*LB*0**FS*891501E2XXXXX*ZZ*PV*VN*7183 


IT1*1229*0*LB*0**FS*891501E2XXXXX*ZZ*PV*VN*7107 


IT1*1230*33*LB*1.00**FS*891501E2XXXXX*ZZ*PV*VN*7170 


IT1*1231*0*LB*0**FS*891501E2XXXXX*ZZ*PV*VN*7102 


IT1*1232*0*LB*0**FS*891501E2XXXXX*ZZ*PV*VN*7101 


IT1*1233*0*CS*0**FS*891001E3XXXXX*ZZ*PV*VN*9371 


TDS*15216 


CTT*22 


SE*30*0001 
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3.4  864 Text Message (Internal Process for Rations) 
 


Segment Element Value / Definition Size 


ST Transaction Set 


Header 
 
 
 
 
 
 
 


BMG Beginning 


Segment for text 


Message 
 


 
 
 
 
 


MIT Message 


Identification 
 
 
 
 
 
 
 


MSG Message 


Text 
 


 
 
 
 
 


SE Transaction Set 


Trailer 


ST01 
 
 
 
 
 
 
 


ST02 


BMG01 
 
 
 
 
 
 
 
 
MIT01 


 
 
 
 
 
 
 
 
MSG01 


 
 
 
 
 
 
 


SE01 
 
 
 
 
 
 
 
 
SE02 


Transaction Set Identifier Code 
 
Definition: This is the Transaction Set Identifier Code 


Value: [“864”] 


Not Used 


Original Message 


 
Definition: The “00” indicates that is the original 


message 


 
Value: [“00”] 


Type of Message 


Definition: The “Rations Order” indicates the type of 


message. 


 
Value: [Rations Order] 


Milstrip Record 


Definition: This is the A0A Milstrip format record 


 
Value: [Milstrip Record] 


Number of  Included Segments 


Definition: This segment will hold the Number of 


Included Segments. 


 
Value: [Number Of Included Segments] 


Transaction Set Control Number 


Definition: This is the Transaction Set Control 


Number and holds the value of the unique identifying 


control number within the transaction set.  It should 


match the Transaction Set Control Number used in the 


ST02 element. 


 
Value: [Transaction Set Control Number] 


3 AN 
 
 
 
 
 
 
 


4/9 AN 


2/2 AN 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


80 AN 
 
 
 
 
 
 
 


1/10 N 
 
 
 
 
 
 
 
 
4/9 AN 
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3.5  997 Functional Acknowledgement Version 3040 (Vendor to STORES) 
 
 


 
ISA Qualifier ZZ 
ISA Id CHUCK1 
GS Id CHUCK1 
VAN DLA Transaction Services 


 


 
 
997 Guidelines 
 


Segment Element Value / Definition Size M/C/O 


ST 


Transaction 


Set Header 


ST01 Transaction Set Identifier Code 


 
Definition: This is the Transaction Set 


Identifier Code 


 
Value: [“997”] 


3 N M 


 ST02 Transaction Set Control Number 
 
Definition: Transaction Set Control Number 


 
Value: [Transaction Set Control Number] 


4/9 AN M 


AK1 


Functional 


Group 


Response 


Header 


AK101 Functional Identifier Code 
 
Definition: The Functional Identifier Code 


holds the code of the transaction being 


acknowledged. Example “PO” or “TX” 


 
Value: [“PO” or “TX”] 


2/2 AN M 


 AK102 Group Control Number 


 
Definition: The Group Control Number holds 


the value of the group control number of the 


transaction being acknowledged. 


1/9 AN M 
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Segment Element Value / Definition Size M/C/O 


  Value: [Group Control Number]   


AK2 


Transaction Set 


Response Header 


AK201 Transaction Set Identifier Code 
 
Definition: This is the Transaction Set Identifier 
Code and it hold the transactions set Id found in 
the ST segment in the transaction being 
acknowledged 
 
Value: [Transaction Set Identifier Code] 


3/3 ID M 


 AK202 Transaction Set Control Number 
 
Definition: This the Transaction Set Control 
Number and it holds the transaction set control 
number found in the ST segment in the 
transaction being acknowledged 
 
Value: [Transaction Set Control Number] 


4/9 AN M 


AK5 


Transaction Set 


Response Trailer 


AK501 Transaction Set Acknowledgement 
 
Definition: This is the Transaction Set 
Acknowledgement Code and it should contain an 
“A” if transaction Accepted and “R” if it is 
Rejected. 
 
Value:[ Transaction Set Acknowledgement] 


1 A M 


AK9 


Functional Group 


Response Trailer 


AK901 Functional Group Acknowledge Code 
 
Definition: This is the Functional Group 
Acknowledge Code and it should contain the 
value of “A” if the transmitted functional group 
is accepted 
 
Value: [Functional Group Acknowledge Code] 


1 A M 


 AK902 Number of Transaction Sets Included 
 
Definition: This segment will hold   the 
Number of Transaction Sets Included 
 
Value: [Number Of Transaction Sets Included] 


1 N M 
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 AK903 Number of Received Transactions Sets 1 N M 


 


 


 


Segment Element Value / Definition Size M/C/O 


  Definition: This segment will hold the Number 
of Received  Transactions Sets 


 
Value: [Number Of Received Transactions 


Sets] 


  


 AK904 Number of Accepted Transactions Sets 


 
Definition: This segment will hold the Number 


of Accepted Transactions Sets 


 
Value: [Number Of Accepted Transactions 


Sets] 


1  N M 


SE 


Transaction 


Set Trailer 


SE01 Number of Included Segments 


 
Definition: This segment will hold the Number 


of Included Segments. 


 
Value: [Number Of Included Segments] 


1/10 N M 


 SE02 Transaction Set Control Number 


 
Definition: This is the Transaction Set Control 


Number and holds the value of the unique 


identifying control number within the 


transaction set.  It should match the Transaction 


Set Control Number used in the ST02 element. 


 
Value: [Transaction Set Control Number] 


4/9 AN M 
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997 Functional Acknowledgement Example 


ISA*00* *00* *08*STORESVENDOR*08*S39017*120214*2109*U*00304*900149639*O*P*>  


GS*FA* STORESVENDOR *S39017*120214*2109*159639*X*003040 


ST*997*4587 


AK1*PO*1161 


AK2*850*000000001 


AK5*A  


AK9*A*1*1*1 


SE*6*4587 


GE*1*159639  


IEA*1*900149639 


ISA*00* *00* *08* STORESVENDOR *08*S39017 *120214*2129*U*00304*900149640*O*P* 
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Connecting to FFAVORS Web 
1.  Log in to the FFAVORS Web at: 
 
https://www.ffavorsweb.DLA Troop Support.dla.mil 
 
Warning screen stating the rules of authorized use of DoD systems will appear – click Continue 
 
 
 


 


Click Continue 



https://www.ffavorsweb.dscp.dla.mil/
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2. You will be prompted to put in your User ID and password.  Enter your assigned User ID and 
password and click Submit.  If a User ID and Password were not assigned to you, please contact 
your DLA Troop Support Account Specialist.  You will be given a temporary password which 
you will have to change immediately upon entering the application **. 
 
**Passwords must be changed every 60 days and be a minimum of 9 characters with a maximum 
of 15 characters, and contain at least 2 uppercase letters, 2 lowercase letters, 2 numeric 
characters and 2 special characters.  Special characters include ~ ! @ # $ % ^ & * ( ) + = { } : ; < 
> , . ? / | \ ’ 
 
CAUTION:  If you are having trouble logging in, it may be because the CAPS lock is on.   
Ensure your CAPS lock is off and try logging in again.  After two unsuccessful attempts to login, 
your account will be locked.  You must wait and try again later or contact your DLA Troop 
Support Account Specialist to have your password reset. 


   


  
 


Enter your User ID and 
password here 
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3. First Time User Agreement and Registration screens: 
 
The first time you log in, you will be prompted to read and accept the terms of FFAVORS 
Website User Agreement (Rules of Behavior).  You will also be prompted to view a registration 
screen.  After ensuring all the information on the registration screen is correct, you can click 
Register to continue.  Both of these screens are shown below: 
 
NOTE:  You only have the ability to update the email address provided on the registration 
screen.  If any other information on the screen needs to be updated, you should log out 
immediately and contact your DLA Troop Support Account Specialist for resolution. 
 
 


 
 


Read these terms and, if 
in agreement, choose 


Yes to accept the terms 
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Click Register to continue 
if this screen is ok 


Ability to update the email address 
only – If any other information on this 


screen is incorrect, click EXIT and 
contact the Account Specialist 
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4. Vendor Home Page will look similar to this: 
 
 


 
 
 
  
 


According to this menu, you have the 
ability to utilize the below menu functions 
(underlined and in blue): 


• Get New Orders 
• Get Previously Downloaded Orders 
• Catalog 
• Invoicing 
• View – Item/Stock Number 


Navigation buttons will always appear 
at the top of the page.  You can use 
these tools to quickly return to the 
Homepage, change your password, find 
help, or simply logout.   
CAUTION:  To Logout, you should 
always use the word ‘Logout’ and NOT 
the ‘X’ in the upper corner of the screen 
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Maintaining the Catalog 
This process will allow you to update catalog prices for the following week, add new items, or 
delete items.  Effective dates for vendor catalogs will run from Sunday – Saturday.  Price 
changes must be submitted by the vendor by 12:30 p.m. EST on the Thursday before the 
new catalog is to go into effect.  New catalogs will be made available to USDA customers 
Sunday morning (the day new prices are effective). 
 
Creating/Updating a catalog 
 
After choosing Catalog from the main homepage, you will see the following screen: 
 


 
 


Choose the correct 
contract number first 


Then choose the current week’s 
date or; an old date to view the 
catalog for that particular week. 


   
By choosing a future date (the 
next week-or pending catalog), 


you have the option to make 
changes to the new catalog in 


which the customers will see that 
next week. 
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Example of a CURRENT week’s catalog (no changes can be made to the current week’s 
catalog): 
 


 


Notifies you that this is the 
current week’s catalog 


Shows the status of 
each item – descriptions 
of the status codes are 


on the bottom of the 
page 


Click the page 
numbers to go to the 


next page of items 
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Example of PENDING catalog (If you choose the date for the upcoming week). You have the 
ability to add and delete an item or change an item’s price.   


 
 


 
 
 


Notice Date change 
and the words 


“Pending Catalog” 


Status now “Changed” 
because all prices were 


updated by the user 


You have the ability to 
delete items, add 
“New Items” or 


change the cost of 
items to the new 


‘pending catalog’. 
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Adding Items to a Catalog/Updating Cost Prices: 
Reminder:  Items can only be added to your catalog after negotiation with your designated DLA 
Troop Support Contracting Officer . 
 
1.  Choose Catalog from the Homepage. 
2.  Choose the date for the upcoming ‘pending catalog’.  Catalog will reflect all the items and 
prices from the current week.  You must make price changes for the upcoming week.  If you do 
not make any changes or do not create a pending catalog, than the prices in effect for the current 
week will continue to be in effect next week.   
3.  To add items to the catalog, click on the button, New Items. 
 


 3. Once in the ‘pending 
catalog’, click “New Items” 
to add items to the catalog 
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4.  Check the boxes under ‘Select’ for the items that you wish to add.  NOTE:  To page through 
the catalog, you can click on the page numbers in the bottom corner of the screen. 
5.  When you are finished selecting the items, click Insert to Catalog to add these items. 
6.  Click Return to Catalog to return to the pending catalog. 
 


 
 
 


4. Place a check in the Select 
column for those items to be added. 


6. Return to Catalog after you have 
added the items you want to add 


5. Click the Insert to Catalog button 
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7. When you have been returned to the catalog, you must insert the cost price for the new items 
that were just added.  You can find these newly added items by either looking for the STAR            
(new item status), the Item Code of the new item, or by looking for the items with a cost price of 
0.00.  Items will be in Item Code order.   
IMPORTANT:  Make sure the Source of Supply is correct for each item (see NOTE on the 
bottom of this page). 
 
8.  After checking to ensure a price is filled in for each of the new items, click Save to complete 
the process of entering these prices into the system.  It is o.k. to leave an item with a $0.00 cost 
price if the cost is not readily available, however, any items left with a 0.00 cost price will 
prompt a warning message alerting you.  If the price is not entered before the catalog cutoff time, 
the item will be dropped from the catalog for the next week. 
 


  


7. Enter a price for each new item. 
 


Status shows as “New” 
for the new items you’ve 


just added 


NOTE: It is very important to mark any items that are procured 
outside the continental United States as “OCONUS”.  Use the 
drop down arrow in the “Source of Supply” column to choose 


the correct source of supply for each item. 


8.  Click Save after all prices are filled in. 
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Once you’ve clicked save, notice the price is now filled in the Cost Price column, you will see a 
message that the save was successful, and because this is the first time these items have been 
entered into this particular catalog, the baseline cost price field has also been updated for these 
particular items that were added.  ** 
 
**NOTE:  Baseline cost price will update with the price the user put in for the first time.  If you 
delete an item from the catalog and later re-add it, the baseline cost will be the initial negotiated 
price in which the item was added the first time it became part of the catalog. 
 
 


 


Message to show the 
save was successful 


Cost price reflects what 
you have just added 


Baseline Cost Price 
reflects the cost price 


you just entered 
because this is the first 
time this item has been 


added to the catalog 
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Deleting items from the ‘pending catalog’ 
To delete an item from the catalog, you must first be in the pending catalog (you can only make 
changes to the pending catalog). 


1.  You should place a check in the Delete column for the items to be deleted.  The cost price and 
source of supply will immediately gray out for those items.  If you want to delete all the items for 
the entire catalog, the box directly under the delete should be checked.   
CAUTION:  If this box is checked, once the Save is selected, all items will be deleted. 
 
2.  Click Save to accept the changes. 
 
3.  A message will appear at the top of the screen stating the save was successful and you will 
notice the item(s) are now missing from the “pending catalog” 
 
 


  
 


1.  Place a check in the 
box under delete for the 


items to be deleted 
Cost price and source of 


supply for those 
checked items will 


immediately gray out 
even before hitting save 


2.  Click Save to put the 
changes in effect for the 


following week 


This box should only be 
checked if the user 


wants to delete “ALL” 
items from the catalog 
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Get Orders 
Vendors must sign-on to the system daily to retrieve customer orders.  Orders will be available 
72 hours before the required delivery date (RDD).  You will be notified of any orders you have 
not retrieved within 48 hours of the RDD.   Orders can be viewed, accepted, and printed by the 
RDD date and customer/group of customers.   
 
1.  From the main menu: 
 


 
 
. 


You have the ability to pull 
orders and accept them by 


clicking Get New Orders 
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2.  After choosing a contract number, RDD, and the customer orders, you will have the ability to 
view a report showing the particular orders for that customer.  You will now be able to accept the 
order as well as print a copy of it and export it.   
 
 
 


 
 
 


2.  You must select the 
contract number, the RDD, 


the Customer and then 
Generate Report 
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3.  You have the ability to view each of the orders and accept them.  Vendor Order Report 
(spreadsheet) will be generated on the screen that summarizes the customer order.  Once you 
accept the order, you will see the options to print the report (or export to a file in text or excel 
format for export to their PC).  You must scroll down to see and click on the “ACCEPT 
ORDER(S)” button. 
 


 


User cannot print a copy 
of the order until the order 
is accepted – Once 
accepted, this part of the 
menu option will change 
to allow printing and/or 
exporting of the order into 
another format (example: 
Excel spreadsheet). 


In order to accept this 
order, you must scroll 
down using the scroll 
bar to view the ‘accept 
order’ button.  The 
button will appear at the 
bottom of the order. 
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4.  You must confirm acceptance of the order by clicking “OK”. 


 
 
 
 
 
 
 


Once you choose to accept the 
order, a message will come up.  
You will be required to confirm 
acceptance of the order. Click 
‘OK’ to continue  
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5.  Once the order has been accepted, you can print or export a copy of the order.  The export 
function can be used to save the data into a spreadsheet that can be used to import the data into 
your own ordering supply systems.  
 
 


 
 
 
 
 
 
 
 
 


A message will appear stating this 
order has been accepted.  You will 
now have the option to print the 
order using the print icon and/or 
export the order into another 
format by choosing the envelope 
icon.  
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Print Options will look like this: 
 


 
 
Export Options will look like this: 
 


 
 


After hitting the print menu 
button, you will get this 
screen.  


After hitting the 
white envelope, 
you will get this 
screen which will 
allow you to make 
your selection of 
how you want the 
report exported.  







FFAVORS Vendor User Manual 


21 


 
 
  


Get Previously Downloaded Orders 
1.  You have the ability to view/print/export previously downloaded (accepted) orders by 
choosing “Get Previously Downloaded Orders” from the Vendor Homepage. 
 
 


 
 


View previously downloaded orders and 
print or export them.  
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2.  After choosing the Contract Number, RDD and Customer, you will be able to view the order.  
 
NOTE:  A vendor can only see old orders for up to 5 days after the RDD.  After this 5 day 
period, receipts have been sent to BSM for payment and will only be available for view in the 
Invoicing option from the homepage. 
 
 
 


 
 


Choose the contract number, 
RDD, and customer orders and 
then choose Generate Report. 
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You can now view a copy of an old order 
that has been previously downloaded.  
You can print or export this order using 
the print and/or export menu buttons 
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View Item/Stock Number 


 
1.  You can view the item details of the items listed in the main catalog using the View – 
Item/Stock Number menu selection from the Vendor homepage.   
 
- This option will allow you to view the master catalog of Produce items used by DLA Troop 
Support.  You cannot modify any data to the catalog through this option.  All catalog items can 
be added to your pending catalog through the Catalog Menu option on the Vendor homepage. 
 


 
 


You can view the item details for each item by 
clicking on View – Item/Stock Number 
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2.  You can choose the particular item by clicking on the item code which is underlined and in 
blue.  You can view the item description for each item from this page or click the item code 
number for more details.  
 


 


The User can click on the item 
number to view its item details 
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3.  The item details are shown here.  No changes can be made on this screen. 
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Invoicing 


 
1.  The Invoicing part of FFAVORS Web can be accessed by clicking on the Invoicing menu 
option from the Homepage.   
 


  
 


Invoicing/Inquiry 
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2.  This next screen allows two options:  Invoice or Inquiry.  You must indicate what you would 
like to do (Inquiry will allow you to view previously invoiced data).  After choosing one or the 
other, click Proceed to continue.  Here, Invoice is selected. 
 


  


Choose Invoice and 
then ‘Proceed’ 
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Invoicing 
• The first choice in the invoicing process is the selection of which of your 


Contract’s/PIIN’s you wish to invoice 
• (you will only see your Contract’s/PIIN’s on this screen) 
• Click on the Contract/PIIN and you will be guided to the Cycle Selection screen for that 


Contract/PIIN 
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• Color coded circles show the invoicing status of  each cycle 


– “RED” mean that the cycle is NOT eligible for invoicing at this time.(Cycles will not be eligible for invoicing 
until the Wednesday following the end of the cycle period. This is to give the DSO time to record receipt 
information 


– “GREEN”  means the cycle can be invoiced using the WEB Site 
– “YELLOW” means that the invoice has been   invoiced  during the current  session 
 
 


• If your agreed that the Dollar amount shown in the”Vendor Dollar Value” column is correct  you may 
invoice by inserting your invoice number in the space provided and click the CYCLE  on this screen 
and the Cycle will be invoiced at once 
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• This screen shows the CALLS that make up the CYCLE you selected on 
the preceding screen 


• From this screen click on the CALL you wish to adjust and you will be 
shown the  details of that CALL 


 
• You can return to the Cycle screen(previous screen) by clicking the 


“CYCLE SELECTION PAGE”  button 
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• This screen shows each DESTINATION  for  the CALL you selected on the prior screen. 
 
• Click on any DESTINATION for which you  wish to invoice for an amount other then 


what is shown on the DV(Dollar Value) Column 
 
• You can add a missing destination to this CALL by contacting your Account Specialist. 
 
• You can return to the CALL by selecting the CALL SELECTION PAGE  button 
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• This screen shows the  
individual lines of 
CYCLE,CALL, DEST 
selected in preceding 
screens 


• Vendor can  make 
changes and add LINES 
as needed 


•  Vendor changes are        
e-mailed to the DLA 
Troop Support Account 
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• Once vendor has made  changes  
click on  Compute Corrections to 
update screen.  


• When the vendor is satisfied click 
RECORD to update file. 


 
• The DLA Troop Support Account 


Specialist will research vendors 
changes.   
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• This page  shows 
screen that is used  if 
the ADD LINE 
option is selected 


 
• It is used if vendor 


thinks DSO has 
omitted a line that 
was delivered 


ADD A LINE FEATURE is not 
currently available.  


Call Account Specialist if a line is 
missing 
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• This page  shows 
screen that is used  if 
ADD A 
DESTINATION 
option is selected 


 
• It is used if vendor 


thinks DSO has 
omitted a 
DESTINATION f  
    


 


ADD A Destination  FEATURE is not 
currently available.  


Call Account Specialist if a line is 
missing 
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• After the vendor has made all changes to the CYCLE on this 
WEB site, an E-mail will be sent to the DLA Troop Support 
Account Specialist asking them to research the VENDOR’S 
changes. 


•  The Vendor may still bill for the disputed item,although payment 
may be delayed or denied. 
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• The Inquiry portion of the 
WEB site will allow 
vendors to view 
previously invoiced 
CYCLES for a period of 
Forty days. 


• It is recommended the 
each vendor retain a 
printed copy of each 
invoice for their records, 
since after 40 days the 
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• The inquiry process 
functions using 
similar screens to the 
invoice process.  


•  It is a “read only” 
process which shows 
invoiced cycles and 
can NOT be changed.  


• Click on the  PIIN to 
see invoices  
submitted  
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• This Screen shows 
submitted invoices 


• Click on the Cycle # 
to see more detail.  


• You will be shown 
the CALLS included 
in that CYCLE 
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• This screen shows all 
CALLs invoiced on  
the CYCLE 


• Click on the CALL 
and you will see the 
DESTINATIONs 
included in that 
CALL 
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• To see individual 
items just Click on 
the DESTINATION  


• You will be taken to a 
page containing  the 
items invoiced for the 
DESTINATION 
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• This screen concludes 
our demonstration of the 
Features of the 
PRODUCE WEB 
invoicing system 


• It shows detail CLINs 
invoiced for the selected 
CYCLE, CALL, and 
DESTINATION 


                     





		4. STORES and EDI Requirements 

		FFAVORS Vendor Manual

		The entire FFAVORS manual is available as an electronic file.

		Connecting to FFAVORS Web



		1.  Log in to the FFAVORS Web at:

		https://www.ffavorsweb.DLA Troop Support.dla.mil

		Warning screen stating the rules of authorized use of DoD systems will appear – click Continue

		**Passwords must be changed every 60 days and be a minimum of 9 characters with a maximum of 15 characters, and contain at least 2 uppercase letters, 2 lowercase letters, 2 numeric characters and 2 special characters.  Special characters include ~ ! @...

		CAUTION:  If you are having trouble logging in, it may be because the CAPS lock is on.   Ensure your CAPS lock is off and try logging in again.  After two unsuccessful attempts to login, your account will be locked.  You must wait and try again later ...

		Maintaining the Catalog

		Adding Items to a Catalog/Updating Cost Prices:

		Deleting items from the ‘pending catalog’

		To delete an item from the catalog, you must first be in the pending catalog (you can only make changes to the pending catalog).

		Get Orders

		Get Orders

		Get Previously Downloaded Orders

		View Item/Stock Number

		Invoicing










New – Vendors are now able to upload offers and submit additional documents for open RFPs/IFBs/Other RFQs. 

Unless prohibited by the solicitation, DIBBS electronic upload is the preferred method of proposal submission.  You may use this screen to upload a completed offer and all associated documents.   The offer must be signed and completed in its entirety in accordance with the solicitation requirements.   Do not select submit until all associated documents are added. No data will be saved unless the offer is submitted.   Once submitted, documents may be added, but not removed. 


CAUTION - LATE Submissions, Modifications, and Withdrawals: See Section L, Provision No. 52.212-1, 52.214-7 or 52.215-1.  All offers are subject to all terms and conditions contained in the solicitation.


Reference FAR 15.208(a), which states "Offerors are responsible for submitting proposals, and any revisions, and modifications, so as to reach the Government office designated in the solicitation by the time specified in the solicitation. Offerors may use any transmission method authorized by the solicitation (i.e., regular mail, electronic commerce, or facsimile). If no time is specified in the solicitation, the time for receipt is 4:30 p.m., local time, for the designated Government office on the date that proposals are due."   


NOTE:  if the ability to upload proposals is unavailable for any reason, this does not constitute an acceptable reason for a late bid.  Please refer to your solicitation for other acceptable submission methods.

Once logged in, you will be able to submit an offer in response to a solicitation found on the RFP search screen by selecting the “Offer” icon.  The button will only be selectable for vendors who are logged onto DIBBS.  If not logged in yet, DIBBS will take you to the log in screen.



Selecting the Offer icon above will take you to the Upload Offers window


The Upload Offers window contains the following sections:

1. Upload Document for Submission – This section allows the vendor to upload documents.


2. Uploaded Documents Pending Submission – This section contains documents that have been uploaded, but not yet submitted as part of the offer. 


3. Submitted Offer – This section contains all files that have been submitted as a part of the offer.




Use this screen to upload a completed offer and all associated documents.  The offer must be signed and completed in its entirety in accordance with the solicitation.  Do not select submit until all associated documents are added.  No data will be saved unless the offer is submitted.  Once submitted, documents may be added, but not removed.


Refer to the solicitation for all offer submission requirements including the exact time specified for the receipt of offers.  


Description:  You can use up to 60 characters to describe each file uploaded.  Characters include alphas, numerics, blanks and special characters.  Only one file may be uploaded at a time.  The Description is a mandatory field.


Note:  Uploaded files are not saved until the Submit button is selected.


File Name: DIBBS will allow vendor file names up to 60 positions not including the extension.  If the file name is too long, DIBBS will display an error message that the file name is too long. 


Acceptable file extensions for file name:  “.doc", ".docx", ".jpg", “jpeg”, “.tif”, “tiff”, “.gif”, ".pdf", ".rtf", ".txt", ".xls", or".xlsx",  If not one of these file extensions, DIBBS will display an error message that the file type is not allowed.


If the file size is over 10 MB for a single file, DIBBS will display an error message that files must be less than 10 MB.

**File names cannot contain spaces


The vendor-supplied file name cannot be used more than once for the same offer.  If you submit a file name in a previous session, you will not be allowed to use the same name in the current session.  


The only acceptable special characters are:  hyphen (-) and underscore (_).


Document Contains Offer 

This checkbox allows you to select a document that contains your offer.


Reset Button


The Reset button will return all fields in the Upload Document for Submission area.to a blank.  


Upload Button


The Upload button will move the document from the Upload Document for Submission area to the Uploaded Documents Pending Submission area.  If you navigate away from DIBBS without clicking the Submit button, uploaded documents will not be saved.  All of the documents that the vendor intends to submit should be uploaded before selecting the Submit button. 


Uploaded Documents Pending Submission



Button Definitions


Remove – The Command column contains a Remove button for each file.  


NOTE:  Only files that have not been submitted can be selected for removal.


Date – This is the system supplied date/time that the attachment was uploaded.


Description – This field contains the description with up to 60 positions which was entered in the Upload Section.


File Name – This field contains the vendor-supplied name of the file including its extension.  


File Size – This field contains the system-supplied file size in bytes.

Contains Offer – This field contains a checkbox which indicates which document contains the offer.  Each offer must contain one file that is checked as being the offer.


Uploaded By – This field contains the DIBBS user number and the name of the person who is uploading the files.


View – This column contains a View button for each file that was uploaded.


Vendor Number – This optional field will contain a vendor’s self-supplied offer number.   The field may be up to 15 positons long.  Acceptable characters are alpha-numerics and hyphens. 


Submit – Selecting Submit submits the offer.  During the submit process, you will be prompted to select one file that contains the offer.  DIBBS will display a printable page confirming that the offer has been received.  


When an offer is submitted more than once, selecting a new file as the offer is optional.  There is no option to delete any submitted document, but you can submit a revised document.  The file name cannot be exactly the same.


Remove – When the Remove button is selected, files checked for removal will be removed and the screen will be refreshed.  Only documents that haven’t been submitted may be removed.


Cancel – When Cancel is selected, DIBBS will not save any uploaded files and will return the user back to the previous DIBBS page.




Details for Submitted Offer Documents Section:


Once the Submit button has been selected, the submitted documents are displayed under the Submitted Offer Documents section of the Upload Offer window.  All submitted documents are read only.


Prior to the close date of a solicitation, you  may submit additional documents


Accessing the Offer after logging off and back on:

You will see a new link called Offers/Search offers under Hot Links from the Welcome page when you first log in.




Click on Search Offers where you will be taken to a screen that allows you to search your previously submitted offers.  Once found, you can update if desired by clicking on the Update Offer hyperlink.



You will be able to view offer until the offer is awarded or until 180 days after the solicitation closes.  

If you are logged in and you search for an RFP that you have previously submitted an offer on, you will see a green check next to the word “Offer”




 REQUEST FOR NEW PRODUCE ITEMS

Items marked with an asterisk are required


*Requested by: (Activity Name):  _________________

*Contract #

*CONUS (USA Stateside) or OCONUS (overseas) Request_______________


*Troop Support (STORES) or School Lunch/Tribe (USDA FFAVORS)? _______


DLA Stock # LSN (if available): ___________

Vendor Part/Item # _______________

*Complete Item Description: __________________________

*USDA Grade (If none state none): ____________

Manufacture/Brand Name (if available): ___________________________

Cost:       Per Case:  $    Dist. Fee ___     Total Cost ___  Per Package

*Vendor’s Unit of Measure (most important as this is how the vendor prices the item for sale (i.e. cs, co, pg, lb)  _____________   

DLA Unit of Issue (How many individual units are contained within the Vendor Unit of Measure, (usually determined by cataloger). _____________

Package Size:  ______

*Case Weight:  _______


Pack:  Bulk   ____ Individually Wrapped Portions _______

Item:  Fresh ________Chilled/Processed ________ Other_______

Estimated Monthly Usage: ___ Cases per month

Will cataloging this new item result in reducing the usage of an item already in the catalog?  Yes
________No______

If yes, what is the stock number and description of the item for which usage will 

be reduced?  _______________

Comments: Note:  Provide a copy of this request to your DLA Catalog Account Manager to expedite stockage of the items desired. 






QUALITY SYSTEMS MANAGEMENT VISITS & PRODUCE QUALITY AUDITS

A.  Unannounced Quality Systems Managements Visits (QSMVs):

1.  The DLA Troop Support Quality Audit personnel may conduct unannounced Quality Systems Management Visits (“QSMVs”) to review the Contractor’s compliance with the terms of the contract. The visits will be scheduled as a result of unsatisfactory ratings received during Troop Support Produce Quality Audits, customers’ complaints, requests from the Contracting Officer, or as deemed necessary by the Government. QSMVs may include visits to subcontractors, growers, and/or suppliers/food distributors used by the contractor.  If DLA Troop Support deems it necessary to conduct an on-site visit with a subcontractor, grower, produce supplier, and/or food distributor used by the contractor, the contractor shall make arrangements for these visits.  


2.  During the QSMV the Government will review/verify the Contractor’s implemented Quality Program and  several or all of the following areas (this list is not inclusive)  as deemed  necessary: The methods and procedures used to comply with the terms of the contract; condition of storage facilities; product shelf-life management;  inventory in-stock  (age of product and condition, labeling, product  rotation,  etc.); product substitutions; control of material targeted for destruction/disposal as a result of DLA customers’ returns including DLA Troop Support’s audit results and  recalls; review of paperwork for product destroyed/condemned  including but not limited to product rated Blue/Red, as described below, during the last DLA Troop Support quality audit, customer, returns, etc.; Contractor’s notification of product recalls (product rated Blue/Red/other reason), etc;  contractor’s response to customer returns/issues, and  contractor’s visits to customers.  The QSMV may also include unannounced visits to DLA Troop Support customers serviced by the Contractor. When the Troop Support Produce Quality Audit Team  arrives at the Contractor’s facility, the Contractor must provide the following: a copy of the current Produce Catalog for DLA customers and an  inventory list of all items intended for DLA customers  (identifying quantities by item,  label/brand/Grower name , items Not-in-Stock, etc.)  by commodity and sorted by warehouse location.


3.  The Contractor’s proposal will be incorporated by reference into the contract.  The Contractor will be responsible for complying with its proposal.  Procedures and processes set forth in the Contractor’s proposal may be used as standards for a QSMV.  If there is any conflict between the contract (which incorporates the solicitation) and the Contractor’s proposal, the contract governs.


4.  The Contractor must take corrective action to address any concerns identified as a result of the QSMV.  Concerns identified during the QSMV, or Contractor failure to take corrective action in response to QSMV findings, may be grounds for terminating the contract.  The Government may, at its discretion, take other action to correct the concerns identified during the QSMV such as but not limited to another QSMV or Special Produce Audit.  Such action will not eliminate the Government’s right to terminate the contract should the identified concerns or Contractor’s failure to take corrective action continue.


B.  Produce Quality Audits:


1.  Basic Audits:


(a)  The DLA Troop Support Produce Quality Audit Program covers all produce items listed in the Contractor’s catalog (fresh, fruits and vegetables, fresh-cut products, etc.) and functions as a Service and Quality Assurance check for DLA Troop Support customers to ensure customers are receiving safe produce of an optimum quality level.  The audit objectives focus on the following:


(i)   Contractor’s adherence to contractual requirements.


(ii)  Compliance with the specified US Grade Number 1 quality or better.


(iii)  The quality level of the products supplied is satisfactory and uniform.


(iv)  There is no product misrepresentation or unapproved substitution.


(b)  The Produce Quality Audit objectives are accomplished utilizing the expertise of the USDA Agricultural Marketing Service (“AMS”) Fresh Products Branch personnel and DLA Troop Support Quality Auditors.  Representatives from the above agencies form the DLA Troop Support Produce Quality Audit Team.


(c)   Each Contractor will undergo an audit at least once per contract period (i.e. each Tier).  The Audits are conducted as a product cutting.  The average cost of one Produce Quality Audit is approximately $1,000.00 (product cost only).  The Contractor is expected to provide samples of the Government’s choice at a cost of approximately $1,000.00 per audit.  The Contractor is required to provide the following support to the DLA Troop Support Produce Quality Audit Team: personnel and equipment to select separate/move/discard audit samples, control of samples while at the Contractor’s facility and during the audit. Additional cost may be incurred by the Contractor if additional produce samples are selected due to initial audit failure or customer complaint or if the Contractor's facility does not have a facility/kitchen or the equipment needed to perform the audit and/or space to accommodate customers attending the audit.  NOTE:  The Government reserves the right to conduct an unannounced QSMV in lieu of an audit or a follow-up audit if deemed in the best interest of the Government.


2.  Audit Process:


(a)  Typically, the Contractor will be given advanced notice of 60 calendar days of an impending audit.  Notwithstanding this, the Government reserves the right to conduct unannounced Produce Quality Audits or QSMVs as necessary.


(b)  The DLA Troop Support Produce Quality Audit is typically a two (2) day process. Day One is devoted to sample selection at the Contractor’s warehouse and performance of the USDA’s Good Agricultural Practices (“GAP”) & Good Handling Practices (“GHP”) Audits.  Day Two encompasses the performance of the actual Produce Quality audit.


(c)  Upon arrival at the Contractor’s facility (Day One), the Lead Auditor will provide a list of items identified for evaluation and the samples will be selected by a USDA-AMS’ Auditor.  The Lead Auditor will accompany the USDA-AMS during the performance of the GAP/GHP Audits. 


(d)  Items selected for evaluation will be segregated from the Contractor’s regular inventory and appropriate procedures shall be used to maintain the integrity of the samples.  Evidence that the Contractor has replaced or tampered with samples, or otherwise interfered with the audit samples and/or audit process will result in the Contractor failing the audit.  One or more audit failures may be grounds for terminating the contract. 


(e)  During the Produce Quality Audit (Day Two), the DLA Troop Support Lead Auditor will assign an item rating based on compliance with or departure from stated requirements in the DLA Troop Support NSN catalog and the specified US Grade Standard.  Items will also be audited to determine compliance with the Berry Amendment, as applicable, approved source requirements, FDA Retail Food Code, USDA Warehousing Standards, Good Manufacturing Practice, additional provisions of the Code of Federal Regulations and other applicable standards.   


(f)  Failure to meet the specified US Grade Number quality, deviations from the required contract or stock number requirements, and other noted deficiencies will be color coded and classified based on the severity of departure from requirements as follows:   


(i)  Contractor Product Audit Ratings (Color Coded):



a. ACCEPTABLE (GREEN) = Acceptable.  No deviations from the contract or the item description stock number requirements.


b.  MINOR NONCONFORMANCE (YELLOW) = Not fully acceptable. A Minor nonconformance is a deviation from the contract or the item description stock number requirements. This minor nonconformance is not likely to materially reduce the usability or serviceability of the item for its intended purpose and, depending on the defect, or affect is its condition and/or the continued storage of the item for further use. Products that meet the specified US Grade but exhibit product defects (decay, spoilage, skin breakdown, etc.)  likely to continue affecting the condition of the product and   continue deteriorating during storage and/or effecting good product if defective units are not removed from cases/containers.  Examples of other minor nonconformance: Cataloging issues; Minor or workmanship/fabrication violations (fresh pre-cut products); Minor weight violations; Minor deviations from packing, packaging, labeling and marking requirements that would not necessitate a regulatory market suspension or affect DLA Troop Support’s ability to recall the item. ACTION REQUIRED:  Produce with defects (decay, spoilage, skin breakdown etc.)  that will continue deteriorating or condition/defects that will affect the condition of good product during storage requires attention from the contractor such as reworking and removing defective product while in-storage or prior to delivering to customers.  Minor nonconformance that will not change or further deteriorate (scars, size, weight, etc.) while product is in-storage or when delivered to the customer may be tolerated by the customer for a short period of time (until the contractor receives a new product at OCONUS but for no more than 30 days at CONUS locations). 



c.  MAJOR NONCONFORMANCE (BLUE) = A major nonconformance, other than critical, is a deviation from the contract, the item description stock number and/or failure to meet the specified US Grade requirements. This major nonconformance is a deviation that materially affects or is likely to have a major effect on the serviceability, usability, condition and/or continued storage of an item for further use. Examples of major nonconformance's: Grade failures;  Domestic source/regulatory/approved source violations; Wrong item; Major workmanship/fabrication violations (pre-cut items); Major weight violations;  Item shelf life/ expiration date violations; Not latest season pack/crop year violations; Items that exhibit  temperature abuse, and/or other off condition that although not likely to result in hazardous or unsafe conditions, the defect and/or combination of defects materially affect the item serviceability for its intended purpose; and/or major deviations from packing, packaging, labeling and markings that would necessitate a regulatory market suspension or have a major effect on DLA Troop Support ’s ability to recall the product. ACTION REQUIRED:  The contractor is required to STOP ISSUE of the item immediately, unless otherwise approved by the Contracting Officer.



d. CRITICAL NONCONFORMANCE (RED) = A critical nonconformance is a deviation that judgment and experience indicate consumption of the item is likely to result in hazardous or unsafe conditions for individuals. An item will receive a Red Rating if it contains a critical defect(s) that involve food safety issues such as wholesomeness, foreign material, contamination or adulteration issues that judgment and experience indicate consumption of the item is likely to result in hazardous or unsafe conditions for individuals. Examples of critical nonconformance’s: Items with food safety concerns are those items that exhibit contamination, foreign material, and/or other conditions that render an item unfit for human consumption.  ACTION REQUIRED: Contractors are required to immediately STOP ISSUE of the product and notify DLA Troop Support customers to return or dispose of the product in question, and notify grower/supplier/distributor of the product (if applicable).


(ii)  Notes:


a.  MAJOR NONCONFORMANCE (BLUE) = In OCONUS locations only, the Contracting Officer may approve continued issue of the product because of location extenuating circumstances and on a case-by-case basis. This approval is depending on the type and severity of the deviation/defect, the DLA Troop Support Quality Lead Auditor (lead Auditor that performed the audit) recommendation, customer approval, and if the substitute of equal/higher quality is Not-in-Stock at OCONUS location.  Continue issue of the item may require and include contractor screening/rework of the nonconforming product (removal of defective product) and follow-up Government inspection/audit to verify action taken by the contractor (at no cost to the Government for inspection/travel costs).  At CONUS/OCONUS locations, only the Contracting Officer, NOT the customer or the Lead Auditor, has the authority to accept wrong items (not meeting item description cited in DLA Troop Support catalog or not meeting the specified US Grade cited in the contract, etc.).  The Rating assigned to the item WILL NOT be changed by the Lead Auditor because of acceptance with a waiver/rework/repair of the product in question.  The DLA Troop Support Food Safety Office at the request of the Contracting Officer, may issue a restricted (to DLA Troop Support customers only) a Hazardous Food Recall for all those items originating from an unapproved source and distributed to DLA Troop Support customers.


b.  CRITICAL NONCONFORMANCE (RED) = The DLA Troop Support Food Safety Office will issue a Hazardous Food Recall for all critical nonconformance’s involving items with food safety concerns that render an item unfit for human consumption or may present a health hazard for DLA Troop Support customers. If applicable, the Contracting Officer should suggest growers/suppliers of the item to review shipping documents to ensure the same item was not delivered to other DOD customers.  


3.  Contractor Audit Preparation:


(a) The Contractor is responsible and will bear all costs for the facility and the equipment/supplies used during the audit.  Immediately upon receipt of the audit notification, the Contractor shall make arrangements to use their normal product cutting room/kitchen (if adequate) or find another facility for the audit.  If there is no space available at the Contractor facility or the space is inadequate other arrangements must be made by the Contractor.  The room must be equipped with running water.  To ensure accurate weight of audited items, it is highly recommended that scales used during the audit are calibrated within the 60-day notification period and an applicable set of test weights are available to verify scale accuracy.  A digital scale capable of weighing small items and a scale capable of weighing full cases are required.  Cleanup of the cutting area/room and continuous cleanup of equipment will be the Contractor’s responsibility. The Contractor must contact the Lead Auditor to discuss the location, adequacy of the facility, and equipment available as soon as possible but no later than 45 Calendar days prior to the audit. The following is the list of equipment/supplies needed:    


(i)   Storage area to store samples selected (approximately 2 pallets).


(ii)  Chill storage area for samples that require refrigeration (approximately 2 pallets).


(iii) Tables for conducting the audit and demonstration.


(iv) Sinks/wash area equipped with sanitizing soap for cleaning knives and equipment.


(v)  Water jet spray attachment for the sink.


(vi) Calibrated Scales/Test Weights: One small digital scale able to record product weights in both ounces and grams and capable of measuring down to the nearest hundredth is preferable and a set of test weights with a recommended weight range of 1.0 ounce to 1 pound; and, one scale able to record product weights for full cases with an approximate weight range of 0 -100 lb and capable of measuring down to the nearest tenth is preferable and a 25 lbs test weight.


(vii) Cart to move samples around.


(viii) Cutting boards (two or three).


(ix)   Large trash cans with bags.


(x)    Power hook-up for 2 computers.


(xi)   Access to a copy machine.


(xii)  Miscellaneous supplies: Paper towels; large heavy-duty plastic trash bags; one box of large latex gloves; paper flip chart/easel with markers (RED, BLUE, ORANGE, GREEN, BLACK); cellophane tape; binder clips; and a stapler.


(xiii) Optional but considered highly desirable: Cloth towels and floor covering to maintain clean and sanitary floor areas.


4.  Sample List / Selection of Samples:


(a)  Sample List/Selection of Samples the DLA Troop Support Lead Auditor will provide a list of sample items upon arrival at the Contractor’s facility.  Two-case sample for each item will be selected.  An on-hand inventory quantity report (i.e. number of cases on hand) should be developed for each item after receipt of the list. Warehousing assistance will be required to pull and prepare samples for the audit. Assistance with moving samples from the storage areas to the audit area and also continuous removal of items after review will be required on audit days.  Some samples may require refrigeration; an area will need to be provided for sample storage.  All samples must be stored in a controlled environment to protect from temperature abuse or tampering.   Fruit and Vegetable commodities will consist of 8 - 13 samples (2-case/ shipping container per item) randomly selected per each commodity depending on last audit acceptability rating for each commodity.  The entire contents of the two-case samples will be examined during the audit.  Additional samples may be selected at the request of the Contracting Officer at his/her discretion.  

Note:  Certification/Documentation - To avoid delays/questions during the audit, the Contractor should ensure that ALL products intended for DLA Troop Support’s customers are derived from Approved Sources and meet the Berry Amendment requirements (unless otherwise is excluded in the contract or authorized by the Contracting Officer).  The Contractor should obtain and have certification/documentation available during the sample selection (preferable) and/or during the audit should the Lead Auditor need to review documentation to verify compliance. 


5.  Audit Results:

(a)  The audit results are performance indicators that will be used in conjunction with a Contractor’s past performance.  DLA Troop Support considers 85% acceptability for each commodity (fresh fruits and vegetables) as the minimum standard for acceptable performance.   Contractors will be given a detailed report on each product reviewed.  It will be the Contractor’s responsibility to take immediate action to correct any deficiency uncovered during the audit.  Corrective action must include action to address the deficiency and the system which allowed the deficiency to occur.  Audit failures and/or failure to take corrective action may be grounds for terminating the contract.



6.  Follow-Up Audits:


(a)  Follow up audits may be scheduled within a one-year period of the initial audit or sooner as deemed necessary by the Government.  Grounds for follow-up audits include but are not limited to failure to obtain an acceptable rating (<85%) in one or more commodities, repetitive failures, and customer complaints.  All samples, audit facility, and equipment/supplies needed for the follow-up, same as indicated above for the initial audit, are to be at the expense of the Contractor.  During a follow-up audit only the commodity that failed the initial audit (scored <85%) will be audited.  Also, a commodity that had an unreasonable number of items not-in-stock (more than 50% of items listed in the Contractor’s catalog were NIS) during the initial audit, may also be audited during a follow-up.  If the follow-up audit is for failure of the USDA-AMS’ GAP or GHP Audits or other non-product issue, no product will be audited during the follow-up audit.


7.  Audit Failures:


(a)  As noted herein, audit failures and/or failure to take corrective action may be grounds for terminating the contract.  The Government may, at its discretion, take other action to address the audit failure such as, but not limited to unannounced QSMVs and/or follow-up audits.  Such action will not eliminate the Government’s right to terminate the contract should the deficiency or system which allowed the deficiency to occur remain uncorrected.


C.  Markings:


1.  Code Dates:  


(a)  Products, as applicable, shall be identified with readable open code dates clearly showing the Use by Date, Date of Pack (DOP), Expiration Date, Manufacturer Sell-by-Date, and/or similar marking.  The Contractor/packer’s product label shall clearly identify the item(s) shelf life information (using an open code date on the exterior of each case, if required or applicable). Fresh-cut products bags must be marked with the appropriate shelf life from the Date of Production (DOP).


2.  Traceability Requirements for Contractors, Contractor’s Suppliers Re-Packaging and Re-Labeling Products:


(a)  All fresh fruits and vegetables must be able to be traced back to the grower/supplier of the product. If the Contractor or the Contractor’s distributor/supplier removes the produce from the grower/packer’s original packaging/shipping container and re-packages/re-labels an item, documentation must be maintained to trace that item back to the grower/packer in order to verify domestic origin, approved source as applicable, and/or in case of a hazardous food recall or an item is rated Red/Critical during a DLA Troop Support Produce Quality Audit. The Contractor shall maintain or request from its suppliers documentation/certificates containing the following information: item nomenclature, name of establishment/grower, location, country of origin, date of production/pack (“DOP”), lot number, etc. If packaging of the item occurred in more than one establishment throughout the supply chain, documentation for each item must also be maintained / provided at each of those establishments.  These records must maintain traceability of the item to the extent that an item can be traced back to the original grower/packer of a product.  In addition; the Contractor shall maintain records of quantities and when and where the re-packaged/re-labeled item(s) were shipped.  The Contractor must be able to show/provide DLA Troop Support Produce Quality Audit Team the documentation for samples selected during Produce Quality Audits or Unannounced QSMVs. It is the Contractor’s responsibility to notify and ensure that its suppliers understand and comply with this requirement.  The above requirements are necessary in the event of a Hazardous Food Recall (i.e., ALFOODACT) of potentially hazardous product when a recall is issued by a Regulatory Agency and for the Contractor to isolate suspected items in order to notify customers in an expeditious manner whenever products are rated “Red/Critical” during a DLA Troop Support Produce Quality Audit.  The above requirements serve two main purposes: 


(i)  To protect DLA Troop Support ’s customers and expeditiously notify them in case of accidental or intentional tempering/contamination and/or to prevent consumption of unsafe/hazardous Produce; and 


(ii) To maintain traceability of re-packaged/re-labeled products in order to verify country of origin, approved source requirement during the shelf life cycle of a pre-cut/packaged product in the Contractor storage and during the customer's receipt/storage of the product and be able to expedite the recall process for all suspected products intended for DLA Troop Support customers.



Sheet1

		Account No.		Customer		ADDRESS 		CITY		STATE		ZIP		COUNTY		DELIVERY DAY / TIME		Est. ENTITLEMENT		YES / NO 

		FT6411		114th ANG        				Sioux		SD

		FT9120		Bandit Inn Dining 		Ellsworth AFB Box 		Elder		SD						M/W/ F

		W90YD7		Camp Rapid				Rapid City		SD

		FT9453		CDC Ells AFB B8003		Ellsworth AFB Box 		Elder		SD						Monday

		FT9143		Flight Line Kitchen		Ellsworth AFB Box 		Elder		SD						M/W 

		W90YD7		USPFO NG				Rapid City		SD

		FT9478		YC  Ells AFB B7712		Ellsworth AFB Box 		Elder		SD						Monday






Group 1 SD Troops

		SOLICITATION: SPE300-18-R-0027 North Dakota TROOPS (Group 1) 24 MONTH ESTIMATES -- (35) ITEMS

								Vendor Name & Cage Code:

				DO NOT TOUCH THE SHADED FIELDS!!!  ONLY FILL IN WHITE FIELDS!!  BID ON ALL ITEMS!!!  FILL OUT COLUMNS (G & CELL H7, M7, N7) SAVE TO A CD!!																						Please fill out Tiers 2		Please fill out Tiers 3

				IF YOU ARE REQUESTED TO SUBMIT AN INVOICE, PLEASE LABEL INVOICES WITH GOV'T ITEM # NEXT TO ITEM																						Price under Tiers 2		Price under Tiers 3

		GOV'T		AVG Gov		Government		Gov't Item		EST		Unit of		Delivered Pricing		Base Term Distribution		Unit		Total Delivered		Total (DIP)		Total Evaluated		Tiers 2		Tiers 3

		Item #		Cs Wt		Stock Number		Description		quantity		Issue		Including Freight		(DIP) Price		Price		Price (DEP)		Price		Price		DIP Price		DIP Price

		1		40		891501E210284 Total		APPLES, FRESH, RED DEL, USF,  88 CT, 1/40 LB CS		318		CS						$   - 0		$0.00		$0.00		$0.00

		2		40		891501E210290 Total		BANANAS, FRESH, YELLOWISH-GREEN, #3, 1/40 LB CS		562		CS				$   - 0		$   - 0		$0.00		$0.00		$0.00		Leave Blank		Leave Blank

		3		18		891501E210657		BROCCOLI FLORETS, CHL, US#1, 1/18 LB CS		200		CS				$   - 0		$   - 0		$0.00		$0.00		$0.00		Leave Blank		Leave Blank

		4		10		891501E210032 Total		CABBAGE, FRESH, GREEN, US#1, 1/10 LB CS		100		CS				$   - 0		$   - 0		$0.00		$0.00		$0.00		Leave Blank		Leave Blank

		5		40		891501E212620 Total		CANTALOUPE, FRESH, 8 CT, 1/40 LB CASE		200		CS				$   - 0		$   - 0		$0.00		$0.00		$0.00		Leave Blank		Leave Blank

		6		25		891501E210054 Total		CARROTS, FRESH, WHL, TOPPED, JUMBO, US#1, 1/25 LB CS		200		CS				$   - 0		$   - 0		$0.00		$0.00		$0.00		Leave Blank		Leave Blank

		7		55		891501E212627		CELERY, FRESH, 24 CT, 1/55 LB CASE		200		CS				$   - 0		$   - 0		$0.00		$0.00		$0.00		Leave Blank		Leave Blank

		8		5		891501E212783 Total		CUCUMBERS, FRESH, 5-7 CT, 1/5 LB CASE		100		CS				$   - 0		$   - 0		$0.00		$0.00		$0.00		Leave Blank		Leave Blank

		9		18		891501E212029 Total		GRAPES, FRESH, RED, SDLS, US#1 TABLE, 1/18 LB CS		176		CS				$   - 0		$   - 0		$0.00		$0.00		$0.00		Leave Blank		Leave Blank

		10		19		891501E213938 Total		GRAPES, WHITE, FRESH, SDLS, US NO. 1, TABLE, 19 LB CASE		162		CS				$   - 0		$   - 0		$0.00		$0.00		$0.00		Leave Blank		Leave Blank

		11		30		891501E210885 Total		HONEYDEW MELON, FRESH, 5-9 CT, 1/30 LB CS		150		CS				$   - 0		$   - 0		$0.00		$0.00		$0.00		Leave Blank		Leave Blank

		12		10		891501E212622 Total		KIWIFRUIT, FRESH, 32 CT, 1/10 LB CASE		208		CS				$   - 0		$   - 0		$0.00		$0.00		$0.00		Leave Blank		Leave Blank

		13		3		891501E210507 Total		LEMONS, FRESH, US#1, 12 CT, 1/3 LB CO		70		CS				$   - 0		$   - 0		$0.00		$0.00		$0.00		Leave Blank		Leave Blank

		14		35		891501E213313 Total		LETTUCE, CHL, ROMAINE, US#1, 24 CT, 1/35 LB CS		124		CS				$   - 0		$   - 0		$0.00		$0.00		$0.00		Leave Blank		Leave Blank

		15		45		891501E210806 Total		LETTUCE, FRESH, ICEBERG, 24 CT, 1/45 LB CS		208		CS				$   - 0		$   - 0		$0.00		$0.00		$0.00		Leave Blank		Leave Blank

		16		30		891501E212284 Total		LETTUCE, FRESH, LEAF, GREEN, US#1, 24 CT, 1/30 LB CS		336		CS				$   - 0		$   - 0		$0.00		$0.00		$0.00		Leave Blank		Leave Blank

		17		10		891501E210928 Total		MUSHROOMS, FRESH, MED, 1/10 LB CS		103		CS				$   - 0		$   - 0		$0.00		$0.00		$0.00		Leave Blank		Leave Blank

		18		50		891501E212876 Total		ONIONS, YELLOW, DRY, JUMBO, US#1, 1/50 LB CS		170		CS				$   - 0		$   - 0		$0.00		$0.00		$0.00		Leave Blank		Leave Blank

		19		10		891501E213391 Total		ONIONS, YELLOW, DRY, MED, US#1, 1/10 LB CO		174		CS				$   - 0		$   - 0		$0.00		$0.00		$0.00		Leave Blank		Leave Blank

		20		40		891501E210889 Total		ORANGES, FRESH, 88 CT, 1/40 LB CS		374		CS				$   - 0		$   - 0		$0.00		$0.00		$0.00		Leave Blank		Leave Blank

		21		36		891501E210185 Total		PEARS, FRESH, BART/ANJOU, US#1. 120 CT, 1/36 LB CS		104		CS				$   - 0		$   - 0		$0.00		$0.00		$0.00		Leave Blank		Leave Blank

		22		25		891501E210920 Total		PEPPERS, SWT, FRESH, GREEN, BELL, LARGE, 1/25 LB CS		230		CS				$   - 0		$   - 0		$0.00		$0.00		$0.00		Leave Blank		Leave Blank

		23		3		891501E212201 Total		PEPPERS, SWT, FRESH, GREEN, US#1, 1/3 LB CS		122		CS				$   - 0		$   - 0		$0.00		$0.00		$0.00		Leave Blank		Leave Blank

		24		3		891501E212626 Total		PEPPERS, SWT, FRESH, RED, 1/3 LB CASE		70		CS				$   - 0		$   - 0		$0.00		$0.00		$0.00		Leave Blank		Leave Blank

		25		15		891501E212623 Total		PINEAPPLE, FRESH, 6-9 CT, 1/15 LB  CASE		174		CS				$   - 0		$   - 0		$0.00		$0.00		$0.00		Leave Blank		Leave Blank

		26		50		891501E210391 Total		POTATOES, BAKING, FRESH, US#1, 70 CT, 1/50 LB CS		288		CS				$   - 0		$   - 0		$0.00		$0.00		$0.00		Leave Blank		Leave Blank

		27		50		891501E210398 Total		POTATOES, WHITE, FRESH, US#1, 80 CT, 1/50 LB CS		100		CS				$   - 0		$   - 0		$0.00		$0.00		$0.00		Leave Blank		Leave Blank

		28		3		891501E212624 Total		RADISHES, FRESH, 1/3 LB CASE		64		CS				$   - 0		$   - 0		$0.00		$0.00		$0.00		Leave Blank		Leave Blank

		29		8		891501E210262 Total		STRAWBERRIES, FRESH, US#1, QT SZ CO, 1/8 LB CS		476		CS				$   - 0		$   - 0		$0.00		$0.00		$0.00		Leave Blank		Leave Blank

		30		12		891501E210908 Total		TOMATOES, CHERRY, FRESH, 12/1 LB CO		78		CS				$   - 0		$   - 0		$0.00		$0.00		$0.00		Leave Blank		Leave Blank

		31		10		891501E212510 Total		TOMATOES, FRESH, 5X6, US#1, 1/10 LB CS		104		CS				$   - 0		$   - 0		$0.00		$0.00		$0.00		Leave Blank		Leave Blank

		32		20		891501E210419 Total		TOMATOES, FRESH, PINK, US#1, 60 CT, 1/20 LB CS		518		CS				$   - 0		$   - 0		$0.00		$0.00		$0.00		Leave Blank		Leave Blank

		33		22		891501E210275 Total		WATERMELON, FRESH, US#1, LOOSE, 1/22 LB EA		264		CS				$   - 0		$   - 0		$0.00		$0.00		$0.00		Leave Blank		Leave Blank

								TOTAL ESTIMATED QUANTITY (12 months)		6,727				TIER 1 EVALUATION (18 MONTH)				N/A		$0.00		$0.00		$0.00

								TOTAL ESTIMATED QUANTITY (24 months)		13,454				TIER 2 EVALUATION (18 MONTH)				N/A		$0.00		$0.00		$0.00

								TOTAL ESTIMATED QUANTITY (24 months)		13,454				TIER 3 EVALUATION (18 MONTH)				N/A		$0.00		$0.00		$0.00

														TOTAL EVALUATION INCLUDING TIERS (UNWEIGHTED)				N/A		$0.00		$0.00		$0.00

														TOTAL EVALUATION INCLUDING TIERS (WEIGHTED)				N/A		$0.00		$0.00		$0.00
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