
SUBJECT:   ALFOODACT 036-2014 Dole Fresh Vegetables Announces Allergy Alert and Voluntary Limited Recall of 
DOLE-branded Spinach Due to Possible Contamination by Walnuts 

Date Issued: August 29, 2014 

1.  REFERENCES: 
a. DLAR 4155.26/AR 40-660/NAVSUPINST 10110.8c/AFI 48-116/MCO 10110.38c, DOD Hazardous Food & 

Nonprescription Drug Recall System. 
b.  Allied Communications Publication 121, US SUPP-1 (f). 

  
  
2. BACKGROUND/UPDATE: 
Although no illnesses or allergic reactions have been reported, Dole Fresh Vegetables is initiating a limited 
voluntary recall of the following products: 

This recall is due to possible contamination of these products by walnuts. The walnuts fell from a tree into 
spinach bins being delivered from a field and were discovered at the plant. No illnesses or allergic reactions have 
been reported. However, people who have an allergy to tree nuts may have a serious or life-threatening allergic 
reaction if they consume these products or products containing walnuts. 

This recall is for Arizona, Nevada, and New Mexico, for only DOLE Baby Spinach 6 oz bags and DOLE Spinach 8 oz 
bags with the specific Bag Codes and Best-by dates listed above. The bag code and best-by date are on the top 
right-hand corner of the front of the bag. Consumers who have purchased the designated products are 
instructed not to consume the product and to call the DOLE Consumer Center toll-free at 1-800-356-3111 from 
8am to 3 pm Pacific Time, Monday through Friday, for a refund. 

Food safety is the first priority of Dole Fresh Vegetables, so although the contamination is not confirmed, this 
recall is being initiated in an abundance of caution for the benefit of our customers. 

 
3. PRODUCTION DATES/IDENTIFYING CODES: 
PRODUCT NAME  
DOLE Baby Spinach 6 oz bag 
UPC 071430009642  
 
BAG CODE BEST-BY DATE  
B2311020 9/4/2014 
B2311021 9/4/2014 
B2311022 9/4/2014 
B2311023 9/4/2014 
 
 
PRODUCT NAME 
DOLE Spinach 8 oz bag 
UPC 071430009765  
BAG CODE BEST-BY DATE  
B2311020 9/4/2014 
B2311021 9/4/2014 
B2311022 9/4/2014 
B2311023 9/4/2014 



B2311024 9/4/2014 
B2311025 9/4/2014 
 
Photo: Product Labels http://www.fda.gov/Safety/Recalls/ucm412157.htm 
 
 
4. MANUFACTURER/DISTRIBUTOR: 
Dole Fresh Vegetables 
1-800-356-3111 
 
 
5. DISTRIBUTION: Arizona, Nevada, and New Mexico 
  
  
6. REASON FOR ACTION: Due to Undeclared Allergen (Walnuts) 
  
 
7. INSTRUCTIONS AND ADDITIONAL INFORMATION FOR MESSAGE RECIPIENTS: 

a. Immediately inventory stocks to identify the above items and secure in a "Medical Hold" status to provide 
assurance of no further issue/sale/use. POSITIVE FINDINGS should be reported to Accountable 
Officers/Vendor Representatives of that facility.  

b. DLA Troop Support Subsistence Prime Vendors must report POSITIVE and NEGATIVE RESPONSES directly 
to the their DLA Troop Support Contracting Officer with a courtesy copy to the Consumer Safety Officer ( 
dscpconssafofc@dla.mil ).. 

c. DeCA, AAFES, MWR, VA, MCCS, or other non-DLA Troop Support agencies SHOULD NOT respond to the 
DLA Troop Support Consumer Safety Officer. These agencies should report POSITIVE and NEGATIVE 
responses in accordance with their agency recall policies. 

d. When corresponding with DLA Troop Support concerning this message please include this message's 
subject in your subject line. 

  
  
8. The Point of Contact for this ALFOODACT message is MAJ Joseph Eggers, Consumer Safety Officer at DLA-
FTW. VOICE, DSN: 444-2922, Commercial (215) 737-2922, or by FAX, DSN: 444-7526, or Commercial, (215) 737-
7526, email dscpconssafofc@dla.mil. 
  
  
9. Individuals or groups that would like to receive recall messages electronically can forward their email address 
to dscpconssafofc@dla.mil, with "add to list" in the subject line. To be removed from the list place "remove from 
list" in the subject line. 
  
  
10. Previous recalls and frequently asked questions are available at the following web site: 
http://www.troopsupport.dla.mil/subs/fso/alfood/alfood.asp. The navigation tool to the left allows you to also 
view DLA Troop Support Alerts and Archived Vendor Recalls. 
 

Regards, 
Mr. Hemphill 
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Chief Warrant Officer Four Tony D. Hemphill 
Consumer Safety Officer 
Defense Logistics Agency-Troop Support 
700 Robbins Ave. 
Philadelphia, PA. 19111 
Ph. (215) 737-2922 
DSN 444-2922 
Cell. (215) 298-2808 
Fax 215-737-7526 
Tony.Hemphill@dla.mil  
Tony.D.Hemphill.mil@mail.mil  
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