UNCLAS
SUBJECT: ALFOODACT 2016-003: Dole Fresh Vegetables Voluntary Withdraws Salads
[Produced at its Springfield, OH Facility (listeria).

Dole Fresh Vegetables, Inc., is temporarily suspending operations at its Springfield, Ohio
production facility, and is voluntarily withdrawing from the market all Dole-branded and private
label packaged salads processed at that location. This suspension and withdrawal is being
performed voluntarily by Dole out of an abundance of caution, in collaboration with the Food
and Drug Administration and Centers for Disease Control.

Date Issued: January 22, 2016

1. REFERENCES:

a. DLAR 4155.26/AR 40-660/NAVSUPINST 10110.8c/AFI1 48-116/MCO 10110.38c, DOD Hazardous
Food & Nonprescription Drug Recall System.

b. Allied Communications Publication 121, US SUPP-1 (f).
2. BACKGROUND:

Although the investigation began in September 2015, the source of these illnesses wasn't known until
January 2016 when the laboratory result from the packaged salad collected in Ohio linked the illnesses
to the Dole processing facility in Springfield, Ohio.

On January 21, 2016, Dole reported to CDC that it had stopped all production at the processing facility
in Springfield, Ohio. The company also reported that it is withdrawing all packaged salads currently on
the market that were produced at this facility.

Twelve people infected with the outbreak strain of Listeria have been reported from six states since July
5, 2015.

Twelve people were hospitalized, and one person from Michigan died as a result of listeriosis. One
illness was reported in a pregnant woman.

Laboratory tests performed on clinical isolates from all 12 ill people showed that the isolates are highly
related genetically.

Multistate Outbreak of Listeriosis is Linked to Packaged Salads Produced at Springfield, Ohio Dole
Processing Facility. List of states included in the voluntary withdrawal:

Alabama
Connecticut
Florida
Georgia
Illinois
Indiana
Kentucky
Louisiana
Michigan



Massachusetts
Maryland
Minnesota
Missouri
Mississippi
North Carolina
New Jersey
New York
Ohio
Pennsylvania
South Carolina
Tennessee
Virginia
Wisconsin

3. PRODUCTION DATES/IDENTIFYING CODES:

Products subject to the voluntary withdrawal are identified with a product code beginning with the letter
“A” in the upper right-hand corner of the package (see example below), and are sold in the following
states and Canadian provinces noted below. This suspension and withdrawal is being performed
voluntarily by Dole out of an abundance of caution, in collaboration with the Food and Drug
Administration and Centers for Disease Control. View Product Photos (PDF Only)]

Retailers which carry Dole products produced in its Springfield, OH plant (with the product code
beginning with the letter “A” in the upper right-hand corner of the package) should check their store
shelves and warehouse inventories to confirm that no withdrawn product is available for purchase by
consumers. Dole Fresh Vegetables’ customer service representatives have been contacting retailers, and
are in the process of confirming that the withdrawn product has been removed from the supply chain.

No additional Dole facilities are affected. Other Dole products, including fresh fruit, fresh vegetables
and packaged salads from Dole’s other processing facilities (with product codes beginning with the
letters “B” or “N”), are not part of this voluntary withdrawal.

4. MANUFACTURER/DISTRIBUTOR:

Dole Food Company

Contacts:

Consumers: Dole Food Company Consumer Response Center

800-356-3111

Media


http://www.fda.gov/Safety/Recalls/ucm482822.htm#recall-photos

Bil Goldfield

818-874-4647

Firm Press Release

View Product Photos

5. DISTRIBUTION: All

6. REASON FOR ACTION:

LISTERIA

7. INSTRUCTIONS AND ADDITIONAL INFORMATION FOR MESSAGE RECIPIENTS:

a. Immediately inventory stocks to identify the above items and secure in a "Medical Hold" status to
provide assurance of no further issue/sale/use.

POSITIVE FINDINGS should be reported to Accountable Officers/Vendor Representatives of that
facility. Accountable Officer/Agency representatives/Buyers/Contracting Officers should
seek/refund/credit/replacement through the normal distribution channel with which the product was
received (i.e. Distribution Centers, Prime Vendors, or Manufacturers).

b. Ships at sea are authorized to destroy or dispose of recalled products at their discretion.
Documentation for the number of pounds and cases, and any additional pertinent information must be
signed by the Accountable Officer and is required for the purpose of recouping to the government the
cost of the product involved. In order to get credit please use a SF 364 (For instructions on how to
“Properly Prepare a Standard Form” (SF) 364 please use this link
[http://www.landandmaritime.dla.mil/Offices/Packaging/PrepSF364.asp]) and forward to your
supporting NAVSUP Fleet Logistics Center (NAVSUP FLC) and copy furnished to NAVSUP 51. Your
supporting NAVSUP FLC should forward to the account manager at DLA Troop Support. The form
should include the number of the recall authorizing the survey action. Home-ported ships/galleys will
utilize DD form 1149 to transfer w/ reimbursement to the PV. The PV will submit credit invoice to the
account manager at DLA Troop Support.

c. DLA Troop Support Subsistence Prime Vendors must report POSITIVE and NEGATIVE
RESPONSES directly to their DLA Troop Support Contracting Officer with a courtesy copy to the
Consumer Safety Officer ( dscpconssafofc@dla.mil).

d. DeCA, AAFES, MWR, VA, MCCS, or other non-DLA Troop Support agencies SHOULD NOT
respond to the DLA Troop Support Consumer Safety Officer. These agencies should report POSITIVE
and NEGATIVE responses in accordance with their agency recall policies.

e. When corresponding with DLA Troop Support concerning this message please include this message's
subject in your subject line.


http://www.fda.gov/Safety/Recalls/ucm482822.htm#recall-photos

8. The Point of Contact for this ALFOODACT message is CW3 Jacqueline Telesford, Consumer Safety
Officer at DLA-FTW. VOICE, DSN: 444-2922, Commercial (215) 737-2922, or by FAX, DSN: 444-
7526, or Commercial, (215) 737-7526, email dscpconssafofc@dla.mil

9. Individuals or groups that would like to receive recall messages electronically can forward their email
address to dscpconssafofc@dla.mil, with "add to list™ in the subject line. To be removed from the list
place "remove from list" in the subject line.

10. Previous recalls and frequently asked questions are available at the following web site:
http://lwww.dla.mil/TroopSupport/Subsistence/FoodSafety/fso/ ALFOODACT .aspx
The navigation tool to the left allows you to also view DLA Troop Support Alerts and Archived Vendor

Recalls.

Regards,

Jacqueline Telesford

Chief Warrant Officer Three
Consumer Safety Officer

Defense Logistics Agency-Troop Support
700 Robbins Ave.

Philadelphia, PA. 19111

Ph. (215) 737-2922 (W)

Ph. (215) 847-3584 (C)

DSN 444-2922

Fax 215-737-7526
Jacqueline.Telesford@dla.mil
Jacqueline.Telesford.mil@mail.mil
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