
UNCLAS 

SUBJECT: ALFOODACT 2017-030 – Conagra Brands Inc., Chicken Nuggets Meal Products Due to 
Possible Salmonella Contamination  

Date Issued: 21 April 2017 

1. REFERENCES: 

a. DLAR 4155.26/AR 40-660/NAVSUPINST 10110.8c/AFI 48-116/MCO 10110.38c, DOD 
Hazardous Food & Nonprescription Drug Recall System. 

b. Allied Communications Publication 121, US SUPP-1 (f). 

2. Background: The U.S. Department of Agriculture’s Food Safety and Inspection Service (FSIS) is 
alerting consumers that the brownie mix dessert included in the breaded chicken nugget meal 
trays produced by Conagra Brands, Inc., a Marshall, Mo. establishment, may be contaminated 
with Salmonella. FSIS is issuing this alert, which affects 110,817 pounds of frozen meals, out of 
an abundance of caution after the company notified FSIS that the source material used in the 
brownie mix may be contaminated with Salmonella. 

3. Product Affected: This public health alert applies to the following breaded chicken nugget, 
macaroni and cheese, and chocolate brownie meal tray produced on Jan. 26, 2017: [View Labels] 

• 7.4 oz. vacuum-packed trays containing “BANQUET Chicken Nuggets with Mac & Cheese” 
with Code 3100080921 and a “BEST IF USED BY” date of July 20, 2018. 

The products bear FSIS establishment number “P-9” printed on the side of the box. These items 
were shipped to retail locations nationwide. 

The problem was discovered when Conagra Brands, Inc. received notification from a supplier 
that an ingredient used in the brownie mix may be contaminated with Salmonella. 

There have been no confirmed reports of adverse reactions due to consumption of these 
products. Anyone concerned about an illness should contact a health care provider. 

Consumers with questions about the public health alert can contact Conagra Brands Consumer 
Affairs at (800) 289-6014. Media with questions about the public health alert can contact Kristine 
Mulford, ConAgra Communications Manager, at (312) 549-5522. 

Consumers with food safety questions can "Ask Karen," the FSIS virtual representative available 
24 hours a day at AskKaren.gov or via smartphone at m.askkaren.gov. The toll-free USDA Meat 
and Poultry Hotline 1-888-MPHotline (1-888-674-6854) is available in English and Spanish and 
can be reached from 10 a.m. to 4 p.m. (Eastern Time) Monday through Friday. Recorded food 
safety messages are available 24 hours a day. The online Electronic Consumer Complaint 
Monitoring System can be accessed 24 hours a day at: 
https://www.fsis.usda.gov/reportproblem. 

4. Product Labels/Photos 

https://www.fsis.usda.gov/wps/portal/fsis/newsroom/news-releases-statements-transcripts/news-release-archives-by-year/archive/2017/pha-042017/!ut/p/a1/jZBNb4JAEIZ_Sw8clxnEUuyNkNKKFWNMdd1Ls9jlI8VdslAM_fVdbS8aTJ25zEyeN-_MAAMKTPKuzHlbKsmrY8-8d1yi50xCjBdREOE0caO1nzw7-HRvgO0ZMHGOwHq5mIUh-ol7o_5KBPifPr7BYKTn4TwHVvO2IKXMFFApDg3RohK8EYTrXVF2oiFpT3rBNdC_CdAROg9A64ITHJ_qDbBzR3RMGsfV-CVOXJx5l8DAS36B6zebo_JKpaf_bwOZur7ZXotMaKHtL23GRdvWjxZaWJXys7Fz1X2Iymyse3un9hYOCQvVtEAHBVDv3-j3a5CtpoSl_eHuB5TJlVI!/#labels
https://askkaren.gov/
https://m.askkaren.gov/
https://www.fsis.usda.gov/reportproblem


 

 

5. INSTRUCTIONS AND ADDITIONAL INFORMATION FOR MESSAGE RECIPIENTS:  

a. Immediately inventory stocks to identify the above items and secure in a "Medical Hold" status 
to provide assurance of no further issue/sale/use. Disposal procedures should follow 
manufacturer’s instructions. 

6. POSITIVE AND NEGATIVE FINDINGS:  



a. Army and Air Force Public Health personnel, report your negative and positive findings HERE.  
 
b. Defense Logistics Agency (DLA) Contractors, report positive and negative findings to your 
Accountable Officer. 

c. AAFES, MWR, NEX, MCCS, and DeCA agencies, report your findings in accordance with the 
procedures outlined by your agency.  

d. Ships at sea are authorized to destroy or dispose of recalled products at their discretion. 
Documentation for the number of pounds and cases, and any additional pertinent information 
must be signed by the Accountable Officer and is required for the purpose of recouping to the 
government the cost of the product involved. In order to get credit please use a SF 364 (For 
instructions on how to “Properly Prepare a Standard Form” (SF) 364 please use this link: 
[http://www.dla.mil/LandandMaritime/Offers/Services/TechnicalSupport/Logistics/Packaging/Pr
epareSF364.aspx]) and forward to your supporting NAVSUP Fleet Logistics Center (NAVSUP FLC) 
and copy furnished to NAVSUP 51. Your supporting NAVSUP FLC should forward to the account 
manager at DLA Troop Support. The form should include the number of the recall authorizing the 
survey action. Home-ported ships/galleys will utilize DD form 1149 to transfer with 
reimbursement to the PV. The PV will submit credit invoice to the account manager at DLA Troop 
Support. 

7. The Point of Contact for this ALFOODACT message is CW4 Jemme Neal, Consumer Safety 
Officer at DLA-FTW. VOICE, DSN: 444-2922, Commercial (215) 737-2922 or email: 
dscpconssafofc@dla.mil. 

8. Individuals or groups that would like to BEGIN receiving recall messages electronically can 
submit request HERE.  

9. To STOP receiving recall messages, submit your request HERE.  

10. Previous recalls and frequently asked questions are available at the following web site: 
http://www.dla.mil/TroopSupport/Subsistence/FoodSafety/fso/ALFOODACT.aspx. 
 
//Signed// 
CW4 Jemme Neal 
Consumer Safety Officer 
DLA Troop Support - Subsistence 
Defense Logistics Agency-Troop Support 
700 Robbins Street 
Philadelphia, PA. 19111 
Jemme.Neal@dla.mil 
Jemme.T.Neal.mil@mail.mil 
Cell: (215) 298-2776 
Office: (215) 737-2922 
DSN: 444-2922 
Station: 6C072 
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