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UNCLAS 

SUBJECT: ALFOODACT 2018-021 – King Arthur Flour Company, Inc. Voluntarily Recalls Organic 
Coconut Flour Because of Possible Health Risk 

Date Issued: 24 March 2018 

1. REFERENCES: 

a. DLAR 4155.26/AR 40-660/NAVSUPINST 10110.8c/AFI 48-116/MCO 10110.38c, DOD Hazardous 
Food & Nonprescription Drug Recall System. 

2. Background:  King Arthur Flour Company is voluntarily recalling a limited quantity (6,300 cases) of 
Organic Coconut Flour (16 oz.), after testing revealed the presence of Salmonella in 1 pouch of 
Organic Coconut Flour (16 oz.). 
 
Salmonella is an organism which can cause serious and sometimes fatal infections in young 
children, frail or elderly people, and others with weakened immune systems.  Healthy persons 
infected with Salmonella often experience fever, diarrhea (which may be bloody), nausea, vomiting 
and abdominal pain.  In rare circumstances, infection with Salmonella can result in the organism 
getting into the bloodstream and produce more severe illnesses. 
 
King Arthur Flour issued a voluntary recall for Organic Coconut Flour (16 oz.) after testing revealed 
the presence of Salmonella in 1 pouch of Organic Coconut Flour (16 oz.).  King Arthur Flour has 
commenced an investigation as to the source of the problem in the Supply Chain. 
 
Customers have trusted King Arthur Flour products in their kitchens for over 225 years and that’s 
why we have issued this voluntary recall.  We remain committed to providing our customers safe 
and superior products. 
 
The recalled Organic Coconut Flour (16 oz.) was distributed through retailers and distributors 
nationwide.  Consumers who have any of these affected products should not consume them and 
should throw them away or return them to the place of purchase for credit or refund. 
 
There have been no reports of any injuries or illnesses associated with this recall. 
 
3. Product affected:  
The only product affected by the recall is Organic Coconut Flour (16 oz.) with Best If Used By Dates 
of 10/25/2018 LOT: CF22017E and 12/04/2018, LOT: CF22017E which can be found on the back of 
the pouch, near the bottom of the panel.  
UPC: 0 71012 10702 5 
 
Other Best If Used By Dates and LOTS are not affected by this recall.   

PLEASE PLACE THE PRODUCT ON MEDICAL HOLD AND CONTACT YOUR SUPPLIER FOR DISPOSITION 
INSTRUCTIONS 
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4. Product Photos:  View Product Photos  

 

 

 

 

 

https://www.fda.gov/Safety/Recalls/ucm602489.htm#recall-photos
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5. Contact Information:  Customers with any questions regarding this recall or King Arthur Flour 
products are encouraged to call the King Arthur Flour Consumer Hotline at 866.797.9178.  This 
information can be found online at kingarthurflour.com/voluntaryrecall.   
 
6. POSITIVE AND NEGATIVE FINDINGS:  
a. Army and Air Force Public Health personnel, report your negative and positive findings in the 
Veterinary Service Information Management System (VSIMS) Subsistence Recalls application.  If you 
are not in one of these two groups, please use the instructions below (paragraphs b-d). 
 
b. Defense Logistics Agency (DLA) Contractors, report positive and negative findings to your 
Contracting Officer.  

Positive Response Information required: (Vendor must provide all of the following information):  
1) ALFOODACT 2018-XXX  
2) DLA Contract Number   
3) Current number of cases in stock  
4) List of customers that received product AND (a-d) 
 a. DLA Purchase Order Number and Vendor Invoice Number 
 b. Case Count 
 c. Value of affected product 
 d. Amount of credit issued and date 
 
c. Ships at sea are authorized to destroy or dispose of recalled products at their discretion. 
Documentation for the number of pounds and cases, and any additional pertinent information 
must be signed by the Accountable Officer and is required for the purpose of recouping to the 
government the cost of the product involved. In order to get credit please use a SF 364 (For 
instructions on how to “Properly Prepare a Standard Form” (SF) 364 please use this link: 
http://www.dla.mil/LandandMaritime/Offers/Services/TechnicalSupport/Logistics/Packaging/Prepa
reSF364.aspx and forward to your supporting NAVSUP Fleet Logistics Center (NAVSUP FLC) and 
copy furnished to NAVSUP 51.  Your supporting NAVSUP FLC should forward to the account 
manager at DLA Troop Support.  The form should include the number of the recall authorizing the 
survey action.  Home-ported ships/galleys will utilize DD form 1149 to transfer with reimbursement 
to the PV.  The PV will submit credit invoice to the account manager at DLA Troop Support. 

d. AAFES, MWR, NEX, MCCS, DeCA, DLA, dining facilities, and all other agencies, report your findings 
in accordance with the procedures outlined by your agency.  

7. The Point of Contact for this ALFOODACT message is CPT (P) Janas Gray, Food Safety Officer at 
DLA-FTW.  VOICE, DSN: 444-2934, Commercial (215) 737-2934 or email: dscpconssafofc@dla.mil. 

8. Individuals or groups that would like to BEGIN receiving recall messages electronically can submit 
request HERE.  

9. To STOP receiving recall messages, submit your request HERE.  

10. Previous recalls are available at the following web site: 
http://www.dla.mil/TroopSupport/Subsistence/FoodSafety/fso/ALFOODACT.aspx. 

http://www.kingarthurflour.com/voluntaryrecall
http://www.dla.mil/LandandMaritime/Offers/Services/TechnicalSupport/Logistics/Packaging/PrepareSF364.aspx
http://www.dla.mil/LandandMaritime/Offers/Services/TechnicalSupport/Logistics/Packaging/PrepareSF364.aspx
mailto:dscpconssafofc@dla.mil
mailto:usarmy.jbsa.medcom.mbx.medcom-vsims@mail.mil?Subject=Subscribe%20to%20Subsistence%20Recall%20Notifications
mailto:usarmy.jbsa.medcom.mbx.medcom-vsims@mail.mil?Subject=Unsubscribe%20from%20Subsistence%20Recall%20Notifications
http://www.dla.mil/TroopSupport/Subsistence/FoodSafety/fso/ALFOODACT.aspx


4 
 
 

 
 
 
 
//Signed// 
CPT (P) Janas Gray  
Food Safety Officer 
DLA Troop Support - Subsistence 
Defense Logistics Agency-Troop Support 
700 Robbins Street 
Philadelphia, PA. 19111 
Janas.gray@dla.mil  
Janas.l.gray.mil@mail.mil  
Cell: 267-586-3896 
Office: 215-737-2934 
DSN: 444-2922; Country Prefix (312) 
Station: 6C045 

mailto:Janas.gray@dla.mil
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