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UNCLAS 

SUBJECT: ALFOODACT 2018-039 – Utz® Voluntarily Recalling Certain Golden Flake, Good Health, Utz 
and Weis Brand Tortilla Chips Because of Possible Milk Allergen  

Date Issued:  3 May 2018 

1. REFERENCES: 

a. DLAR 4155.26/AR 40-660/NAVSUPINST 10110.8c/AFI 48-116/MCO 10110.38c, DOD Hazardous 
Food & Nonprescription Drug Recall System.  

2. Background:  HANOVER, Pa Utz® Quality Foods, LLC, is voluntarily recalling select expiration dates 
of some Golden Flake, Good Health, Utz and Weis Brand Tortilla Chip items due to potential 
contamination of undeclared milk allergen. People who have an allergy or severe sensitivity to milk 
run the risk of serious or life-threatening allergic reaction if they consume these products. 
 
The products subject to this voluntary recall were distributed to retail outlets in the following 
states: AL, AR, AZ, CT, DC, DE, FL, GA, IL, IN, KY, LA, MA, MD, ME, MI, MN, MO, MS, NC, NH, NJ, NY, 
OH, PA, RI, SC, TN, TX, VA, VT, WV.  
 
NO ILLNESSES ASSOCIATED WITH THIS VOLUNTARY RECALL HAVE BEEN REPORTED TO DATE.  
 
No other Golden Flake, Good Health, Utz or Weis Tortilla Chip products are being recalled. 
 
Consumers are urged NOT to eat the products subject to this recall. Consumers who purchased the 
recalled product may return it to the store where it was purchased for a full refund or exchange, or 
they may simply discard it. 
 
3. Product affected: 
 
Item Description  

  
UPC Code  

  
Expiration Dates 
FROM  

  
 
TO  

Utz 17 oz Restaurant Style Tortilla Chips  
  
0-41780-00383-6  

  
MAY 26 18  

  
JUN 16 18  

Utz 11.5 oz Restaurant Style Tortilla Chips  
  
0-41780-00384-3  

  
MAY 26 18  

  
JUN 16 18  

Utz 17 oz Round White Tortilla Chips  
  
0-41780-00385-0  

  
MAY 26 18  

  
JUN 16 18  

Utz 11.5 oz Round White Tortilla Chips  
  
0-41780-00387-4  

  
MAY 26 18  

  
JUN 16 18  

Utz 52 oz Tortilla Chip 4-Pack  
  
0-41780-00388-1  

  
MAY 26 18  

  
JUN 16 18  

Utz 64 oz Round White Tortilla Chips  
  
0-41780-00388-1  

  
MAY 26 18  

  
JUN 16 18  

Utz 9 oz Organic Blue Tortilla Chips  
  
0-41780-01317-0  

  
MAY 26 18  

  
JUN 16 18  

Utz 9 oz Organic White Tortilla Chips  
  
0-41780-01327-9  

  
MAY 26 18  

  
JUN 16 18  

Utz 9 oz Organic Yellow Tortilla Chips  
  
0-41780-01337-9  

  
MAY 26 18  

  
JUN 16 18  

Weis 11 oz Restaurant Style Tortilla Chips  
  
0-41497-00426-3  

  
MAY 26 18  

  
JUN 16 18  

Weis 11 oz No Salt Round Tortilla Chips  
  
0-41497-00427-0  

  
MAY 26 18  

  
JUN 16 18  

Weis 11 oz White Round Tortilla Chips  
  
0-41497-00425-6  

  
MAY 26 18  

  
JUN 16 18  

Golden Flake TORTIYAHS 12.5 oz Tortilla Chips  
  
0-72080-41000-0  

  
JUN 2 18  

  
JUN 23 18  

Good Health 5.5 oz Black Bean Tortilla Chips  
  
7-55355-04100-9  

  
DEC 29 18  

  
DEC 29 18  

Good Health 0.143 Black Bean Tortilla Chips  
  
7-55355-05910-3  

  
DEC 15 18  

  
DEC 15 18            
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PLEASE PLACE THE PRODUCT ON MEDICAL HOLD AND CONTACT YOUR SUPPLIER FOR DISPOSITION 
INSTRUCTIONS 

4. Product Labels/Pictures:  EXAMPLE is below. 

 

 

 

 

 

 
5. Contact Information:  For further information please contact the Customer Care Team via 
Email: customerservice@utzsnacks.com or, call 1-800-367-7629 Monday through Friday 8:30 am to 
5:00 pm Eastern Time  
 
6. POSITIVE AND NEGATIVE FINDINGS:  
a. Army and Air Force Public Health personnel, report your negative and positive findings in the 
Veterinary Service Information Management System (VSIMS) Subsistence Recalls application.  If you 
are not in one of these two groups, please use the instructions below (paragraphs b-d). 
 
b. Defense Logistics Agency (DLA) Contractors, report positive and negative findings to your 
Contracting Officer, Contracting Specialist, TVLS and dscpconssafofc@dla.mill within 72 hours:  

Positive Response Information required: (Vendor must provide all of the following information):  
1) ALFOODACT 201X-XXX  
2) DLA Contract Number:   
3) Unit of Measure:  
4) Quantity Currently in Stock: 
5) List of customers that received product AND (a-h) for each customer 
                a. Customer name and location: 
                b. DLA Purchase Order Number: 
                c. Vendor Invoice Number: 
                d. Item Stock number (LSN, NSN): 
                e. Quantity Shipped: 
                f. Date Shipped: 
                g. Value of Affected Product: 
                h. Amount of credit due: 
 
c. Ships at sea are authorized to destroy or dispose of recalled products at their discretion. 
Documentation for the number of pounds and cases, and any additional pertinent information 
must be signed by the Accountable Officer and is required for the purpose of recouping to the 

mailto:customerservice@utzsnacks.com
mailto:dscpconssafofc@dla.mill
https://mms.businesswire.com/media/20180502006911/en/655487/5/Chart.jpg?download=1
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government the cost of the product involved. In order to get credit please use a SF 364 (For 
instructions on how to “Properly Prepare a Standard Form” (SF) 364 please use this link: 
http://www.dla.mil/LandandMaritime/Offers/Services/TechnicalSupport/Logistics/Packaging/Prepa
reSF364.aspx and forward to your supporting NAVSUP Fleet Logistics Center (NAVSUP FLC) and 
copy furnished to NAVSUP 51.  Your supporting NAVSUP FLC should forward to the account 
manager at DLA Troop Support.  The form should include the number of the recall authorizing the 
survey action.  Home-ported ships/galleys will utilize DD form 1149 to transfer with reimbursement 
to the PV.  The PV will submit credit invoice to the account manager at DLA Troop Support. 

d. AAFES, MWR, NEX, MCCS, DeCA, DLA, dining facilities, and all other agencies, report your findings 
in accordance with the procedures outlined by your agency.  

7. The Point of Contact for this ALFOODACT message is CW3 Eugene Garcia, Consumer Safety 
Officer at DLA-FTW.  VOICE, DSN: 444-4847, Commercial (215) 737-4847 or email: 
dscpconssafofc@dla.mil. 

8. Individuals or groups that would like to BEGIN receiving recall messages electronically can submit 
request HERE.  

9. To STOP receiving recall messages, submit your request HERE.  

10. Previous recalls are available at the following web site: 
http://www.dla.mil/TroopSupport/Subsistence/FoodSafety/fso/ALFOODACT.aspx. 
 
 
 
 
 
//Signed// 
CW3 Eugene Garcia 
Consumer Food Safety Officer 
DLA Troop Support - Subsistence 
Defense Logistics Agency-Troop Support 
700 Robbins Street 
Philadelphia, PA. 19111 
eugene.garcia@dla.mil  
eugene.j.garcia.mil@mail.mil  
Cell: 267-600-5949 
Office: 215-737-4847 
DSN: 444-2934; Country Prefix (312) 

http://www.dla.mil/LandandMaritime/Offers/Services/TechnicalSupport/Logistics/Packaging/PrepareSF364.aspx
http://www.dla.mil/LandandMaritime/Offers/Services/TechnicalSupport/Logistics/Packaging/PrepareSF364.aspx
mailto:dscpconssafofc@dla.mil
mailto:usarmy.jbsa.medcom.mbx.medcom-vsims@mail.mil?Subject=Subscribe%20to%20Subsistence%20Recall%20Notifications
mailto:usarmy.jbsa.medcom.mbx.medcom-vsims@mail.mil?Subject=Unsubscribe%20from%20Subsistence%20Recall%20Notifications
http://www.dla.mil/TroopSupport/Subsistence/FoodSafety/fso/ALFOODACT.aspx
mailto:eugene.garcia@dla.mil
mailto:eugene.j.garcia.mil@mail.mil

