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UNCLAS 

SUBJECT: ALFOODACT 2019-012 – EXPANSION TO ALFOODACT 2019-005 - Hill’s Pet Nutrition Voluntarily Recalls 
Select Canned Dog Food for Excessive Vitamin D 

Date Issued:  20 March 2019  

Updates are displayed below red. 

1. REFERENCES: 

a. DHA-MSR 6025.01/AR 40-660/ DLAR 6025.01/NAVSUPINST 10110.8D/AFI 48-161_IP/MCO 10110.38D, DOD 
Hazardous Food & Nonprescription Drug Recall System, 6 September 2018.  

2. Background:  Hill’s is expanding the voluntary recall of canned dog food products relating to the January 31st 
recall.  Hill’s Pet Nutrition is voluntarily recalling select canned dog food products due to potentially elevated 
levels of vitamin D. While vitamin D is an essential nutrient for dogs, ingestion of elevated levels can lead to 
potential health issues depending on the level of vitamin D and the length of exposure, and dogs may exhibit 
symptoms such as vomiting, loss of appetite, increased thirst, increased urination, excessive drooling, and 
weight loss. Vitamin D, when consumed at very high levels, can lead to serious health issues in dogs including 
renal dysfunction. Pet parents with dogs who have consumed any of the products listed and are exhibiting any 
of these signs should contact their veterinarian. In most cases, complete recovery is expected after 
discontinuation of feeding. 
 
In the United States, the affected canned dog foods were distributed through retail pet stores and veterinary 
clinics nationwide.  No dry foods, cat foods, or treats are affected. 
 
Pet parents who purchased the product with the specific lot/date codes listed should discontinue feeding and 
dispose of those products immediately or return unopened product to your retailer for a refund. 
 
We care deeply about all pets and are committed to providing pet parents with safe and high quality 
products.  Hill’s has identified and isolated the error and, to prevent this from happening again, we have 
required our supplier to implement additional quality testing prior to their release of ingredients.  In addition to 
our existing safety processes, we are adding our own further testing of incoming ingredients.  

 
This voluntary recall only impacts canned dog food and primarily in the United States. It is being conducted in 
cooperation with the U.S. Food and Drug Administration.   Impacted products outside of the United States will 
be subject to separate notices on the country-specific website.  If you are outside of the United States, please 
check your own country’s Hill’s website for more information. 
 
3. Product affected:  See table starting on page two. 
 

Product Name SKU Number Lot Code/Date Code 

Hill's® Prescription Diet® c/d® Multicare Canine Chicken & 
Vegetable Stew 12.5oz 
 

3384 
102020T10 

102020T25 
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Product Name SKU Number Lot Code/Date Code 

Hill's® Prescription Diet® i/d® Canine Chicken & Vegetable Stew 
12.5oz 3389 

102020T04 

102020T10 

102020T19 

102020T20 

Hill's® Prescription Diet® i/d® Canine Chicken & Vegetable Stew 
5.5oz 3390 

102020T11 

112020T23 

122020T07 

Hill's® Prescription Diet® z/d® Canine 5.5oz 5403 
102020T17 

112020T22 

Hill's® Prescription Diet® g/d® Canine 13oz 7006 
112020T19 

112020T20 

Hill's® Prescription Diet® i/d® Canine 13oz 7008 

092020T30 

102020T07 

102020T11 

112020T22 

112020T23 

Hill's® Prescription Diet® j/d® Canine 13oz 7009 112020T20 

Hill's® Prescription Diet® k/d® Canine 13oz 7010 
102020T10 

102020T11 

Hill's® Prescription Diet® w/d® Canine 13oz 7017 

092020T30 

102020T11 

102020T12 

Hill's® Prescription Diet® z/d® Canine 13oz 7018 
102020T04 

112020T22 

Hill's® Prescription Diet® Metabolic + Mobility Canine Vegetable 
& Tuna Stew 12.5oz 10086 

102020T05 

102020T26 

Hill's® Prescription Diet® w/d® Canine Vegetable & Chicken Stew 
12.5oz 10129 

102020T04 

102020T21 

10423 102020T17 
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Product Name SKU Number Lot Code/Date Code 

Hill's® Prescription Diet® i/d® Low Fat Canine Rice, Vegetable & 
Chicken Stew 12.5oz 

102020T19 

112020T04 

Hill's® Prescription Diet® Derm Defense® Canine Chicken & 
Vegetable Stew 12.5oz 10509 102020T05 

Hill's® Science Diet® Adult 7+ Small & Toy Breed Chicken & 
Barley Entrée Dog Food 5.8oz 4969 102020T18 

Hill's® Science Diet® Puppy Chicken & Barley Entrée 13oz 7036 102020T12 

Hill's® Science Diet® Adult Chicken & Barley Entrée Dog Food 
13oz 7037 

102020T13 

102020T14 

112020T23 

112020T24 

Hill's® Science Diet® Adult Turkey & Barley Dog Food 13oz 7038 102020T06 

Hill's® Science Diet® Adult Chicken & Beef Entrée Dog Food 13oz 7040 102020T13 

Hill's® Science Diet® Adult Light with Liver Dog Food 13oz 7048 112020T19 

Hill's® Science Diet® Adult 7+ Chicken & Barley Entrée Dog Food 
13oz 7055 

092020T31 

102020T13 

Hill's® Science Diet® Adult 7+ Beef & Barley Entrée Dog Food 
13oz 7056 

092020T31 

112020T20 

112020T24 

Hill's® Science Diet® Adult 7+ Turkey & Barley Entrée 13oz 7057 112020T19 

Hill's® Science Diet® Adult 7+ Healthy Cuisine Braised Beef, 
Carrots & Peas Stew dog food 12.5oz 10452 

102020T14 

102020T21 

Hill's® Science Diet® Adult 7+ Youthful Vitality Chicken & 
Vegetable Stew dog food 12.5oz 10763 

102020T04 

102020T05 

112020T11 
 
 

Product Name SKU Number Date Code / Lot 
Code 

Hill's Prescription Diet k/d Kidney Care with Lamb Canned Dog Food, 13 oz, 
12-pack 

2697 102020T25 

Hill's® Science Diet® Adult Perfect Weight Chicken & Vegetable Entrée dog 
food 12 x 12.8 oz cans 2975 092020T28 
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Hill's Prescription Diet c/d Multicare Urinary Care Chicken & Vegetable Stew 
Canned Dog Food, 12.5 oz, 12-pack 3384 092020T29 

Hill's Prescription Diet c/d Multicare Urinary Care Chicken & Vegetable Stew 
Canned Dog Food, 5.5 oz, 24-pack 3388 102020T18 

Hill's Prescription Diet i/d Digestive Care Chicken & Vegetable Stew 
Canned Dog Food, 12.5 oz, 12-pack 3389 092020T28 

102020T24 
102020T25 

Hill's™ Prescription Diet™ i/d™ Low Fat Canine Rice, Vegetable & Chicken 
Stew 24 x 
5.5 oz cans 

3391 092020T27 

Hill's Prescription Diet g/d Aging Care Turkey Flavor Canned Dog Food, 13 
oz, 12- pack 7006 092020T22 

Hill's Prescription Diet i/d Digestive Care with Turkey Canned Dog Food, 13 
oz, 12- pack 7008 092020T21 

Hill's® Prescription Diet® r/d® Canine 12 x 12.3 oz cans 7014 092020T28 
102020T27 
102020T28 

Hill's Prescription Diet w/d Digestive/Weight/Glucose Management with 
Chicken 
Canned Dog Food, 13 oz, 12-pack 

7017 102020T24
102020T25 
112020T09 
112020T10 

Hill's Science Diet Adult Chicken & Barley Entrée Canned Dog Food, 13 oz, 12-
pack 

          7037 092020T22 

Hill's Science Diet Adult Beef & Barley Entrée Canned Dog Food, 13 oz, 12-pack             7039 092020T31                                   
102020T21 

Hill's Science Diet Adult Chicken & Beef Entrée Canned Dog Food, 13 oz, 12-
pack 

           7040 112020T10 
112020T11 

Hill's Science Diet Adult 7+ Beef & Barley Entrée Canned Dog Food, 13 oz, 12-
pack 

           7056 102020T28 

Hill's Prescription Diet w/d Digestive/Weight/Glucose Management Vegetable 
& Chicken Stew Canned Dog Food, 12.5 oz, 12-pack 

           10129 112020T11 
112020T05 

Hill's Prescription Diet i/d Low Fat Digestive Care Rice, Vegetable & Chicken 
Stew Canned Dog Food, 12.5 oz, 12-pack 

           10423 092020T27 
092020T28 
092020T24 

Hill's® Science Diet® Adult 7+ Healthy Cuisine Roasted Chicken, Carrots & 
Spinach Stew dog food 12 x 12.5 oz cans 

           10449 092020T28 

Hill's Science Diet Healthy Cuisine Adult Braised Beef, Carrots & Peas Stew 
Canned Dog Food, 12.5 oz, 12-pack 

           10451 102020T28 

Hill's Science Diet Healthy Cuisine Adult 7+ Braised Beef, Carrots & Peas Stew 
Canned Dog Food, 12.5 oz, 12-pack 

10452 102020T28 
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PLEASE PLACE THE PRODUCT ON MEDICAL HOLD AND CONTACT YOUR SUPPLIER FOR DISPOSITION  
INSTRUCTIONS 
 

4. Product Labels/Pictures:   

 

 

 

 

 

5. Contact Information:  For further information, please contact Hill’s Pet Nutrition, Inc. at 1-800-445-5777 
Monday-Friday during the hours of 9am-5pm (CST) or at contactus@hillspet.com.  Information can also be 
found at www.hillspet.com/productlist . 

6. POSITIVE AND NEGATIVE FINDINGS:  

a. Army and Air Force Public Health personnel, report your negative and positive findings in the Veterinary 
Service Information Management System (VSIMS) Subsistence Recalls application.  If you are not in one of these 
two groups, please use the instructions below (paragraphs b-d). 
 
b. Navy:  
 
SHIPS AT SEA:  Must report positive and negative findings to supporting Veterinary Service unit.  Are authorized 
to destroy or dispose of recalled products utilizing the procedures and reporting requirements outlined in 
NAVSUP P-486 Paragraph 5302 and 6000(4), to include completion of a DD Form 200 and Standard Form 364.  
Procedures for completing the DD Form 200 are found in  
 
NAVSUP P-486 Paragraph 6001.  Procedures for completing Standard Form 364 are found in NAVSUP P-486 
Paragraph 5300(2)(c). 
 
SHIPS IN PORT/HOMEPORTED/ASHORE GALLEYS:  Contact the appropriate DLA Account Manager via Regional 
NAVSUP Fleet Logistics Center (NAVSUP FLC) to arrange pickup of recall items.  Contact your supporting 
(NAVSUP FLC) for any issues regarding PV Pickup. Proceed with the same guidance as above. 
 
c. Defense Logistics Agency (DLA) Contractors, report positive and negative findings to your Contracting Officer, 
Contracting Specialist, TVLS and dscpconssafofc@dla.mill within 72 hours:  

Positive Response Information required: (Vendor must provide all of the following information):  

1) ALFOODACT 201X-XXX  
2) DLA Contract Number:   
3) Unit of Measure:  

mailto:contactus@hillspet.com
http://www.hillspet.com/productlist
mailto:dscpconssafofc@dla.mill
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4) Quantity Currently in Stock: 
5) List of customers that received product AND (a-h) for each customer 
                a. Customer name and location: 
                b. DLA Purchase Order Number: 
                c. Vendor Invoice Number: 
                d. Item Stock number (LSN, NSN): 
                e. Quantity Shipped: 
                f. Date Shipped: 
                g. Value of Affected Product: 
                h. Amount of credit due: 
 
d. AAFES, MWR, NEX, MCCS, DeCA, DLA, dining facilities, and all other agencies, report your findings in 
accordance with the procedures outlined by your agency.  

7. The Point of Contact for this ALFOODACT message is MAJ Gray, Janas, Food Safety Officer at DLA-FTW.  
VOICE, DSN: 444-2934, Commercial (215) 737-2934 or email: dscpconssafofc@dla.mil.  

8. Individuals or groups that would like to BEGIN receiving recall messages electronically can submit request 
usarmy.jbsa.medcom.mbx.medcom-vsims@mail.mil.   Copy and paste email address in to your email platform 
and ensure you title the subject accordingly. 

9. To STOP receiving recall messages, submit your request usarmy.jbsa.medcom.mbx.medcom-vsims@mail.mil.  
Copy and paste email address in to your email platform and ensure you title the subject accordingly.  

10. Previous recalls are available at the following web site: 
https://www.dla.mil/TroopSupport/Subsistence/FoodSafety/fso/ALFOODACT/ . 

 

 
//Signed// 
MAJ Janas Gray 
Food Safety Officer 
DLA Troop Support - Subsistence 
Defense Logistics Agency-Troop Support 
700 Robbins Street 
Philadelphia, PA. 19111 
Janas.gray@dla.mil 
Office: 215-737-2934 
DSN: 444-2934; Country Prefix (312)

mailto:dscpconssafofc@dla.mil
mailto:usarmy.jbsa.medcom.mbx.medcom-vsims@mail.mil
mailto:usarmy.jbsa.medcom.mbx.medcom-vsims@mail.mil
https://www.dla.mil/TroopSupport/Subsistence/FoodSafety/fso/ALFOODACT/


 

 


