UNCLAS

SUBJECT: ALFOODACT 2019-029 — Mizkan America, Inc., Recalls Select Varieties/Production
Codes of RAGU® Pasta Sauce

Date Issued: 17 June 2019
1. REFERENCES:

a. DHA-MSR 6025.01/AR 40-660/ DLAR 6025.01/NAVSUPINST 10110.8D/AFI 48-161_IP/MCO
10110.38D, DOD Hazardous Food & Nonprescription Drug Recall System, 6 September 2018.

2. Background: Mizkan America, Inc., announced the voluntary recall of select production codes
of certain RAGU® pasta sauces in the U.S. because the sauce may contain fragments of plastic.

There have not been any reports of consumer injuries or complaints. Mizkan America is taking
this action out of an abundance of caution. This recall is at the retail level and all impacted
retailer customers have been notified of this voluntary recall prior to this press release. Retail
customers who have not been notified are not impacted by this voluntary recall.

This voluntary recall is limited to the pasta sauces with these specific production codes, which
were distributed nationwide. No other production codes/dates, sizes or varieties of RAGU® pasta
sauces are affected by this recall. Please note again: only the Codes listed above are impacted by
this recall.

These sauces were produced between June 4-8 and Mizkan America believes that the majority of
this production run is in its control. However, some cases of the sauces listed above were
shipped to customers recently and these cases/products are subject to this voluntary recall.

Again, retailers that received shipments of the impacted products have been notified. Mizkan is
working together with these retail partners to ensure that these RAGU® varieties with the
specified case/cap codes are removed from grocers nationwide.

Mizkan America also asks consumers to examine their refrigerator and pantry inventory for the
specific jars affected by this recall. Any recalled sauce should be discarded and not consumed.

3. Product affected:

On the recalled sauces, consumers should look for the Cap Code on the yellow RAGU® jar cap as
well as the Best-Use-By Dates listed below. These recalled sauces are:



RAGU® Chunky Tomato Garlic & Onion, 45 oz.

. Flavor description: RAGU® Chunky Tomato Garlic & Onion
. Cap code: JUN0O620YU?2
J Best-Use-By Date: JUNO620YU2
RAGU® Chunky Tomato Garlic & Onion, 66 oz.
. Flavor Description: RAGU® Chunky Tomato Garlic & Onion
. Cap code: JUNO520YU2
. Best-Use-By Date: JUNO520YU2
RAGU® Chunky Tomato Garlic & Onion, 66 oz.
. Flavor Description: RAGU® Chunky Tomato Garlic & Onion
. Cap code: JUN0620YU2
J Best-Use-By Date: JUN0O620YU2
RAGU® Old World Style Traditional, 66 oz.
. Flavor description: RAGU® Old World Style Traditional
. Cap code: JUNO420YU2
] Best-Use-By Date: JUNO420YU2
RAGU® Old World Style Meat, 66 oz.
o Flavor description: RAGU® Old World Style Meat
J Cap code: JUNO520YU2
o Best-Use-By Date: JUNO520YU2

4. Product Labels/Pictures:

5. Contact Information: Consumers who have purchased the recalled RAGU® sauces with the
outlined cap codes should call our Customer-Service Hotline to receive a replacement. Our
Customer-Service Hotline can be reached at 800-328-7248. Our Customer-Service Team is
available to take your call Monday — Friday from 7:30 am - 5:00 pm CST. Mizkan America will
provide a replacement coupon to reporting consumers and also may make arrangements to
retrieve the product for further examination.



6. POSITIVE AND NEGATIVE FINDINGS:

a. Army and Air Force Public Health personnel, report your negative and positive findings in the
Veterinary Service Information Management System (VSIMS) Subsistence Recalls application. If
you are not in one of these two groups, please use the instructions below (paragraphs b-d).

b. Navy:

SHIPS AT SEA: Must report positive and negative findings to supporting Veterinary Service

unit. Are authorized to destroy or dispose of recalled products utilizing the procedures and
reporting requirements outlined in NAVSUP P-486 Paragraph 5302 and 6000(4), to include
completion of a DD Form 200 and Standard Form 364. Procedures for completing the DD Form
200 are found in NAVSUP P-486 Paragraph 6001. Procedures for completing Standard Form 364
are found in NAVSUP P-486 Paragraph 5300(2)(c).

SHIPS IN PORT/HOMEPORTED/ASHORE GALLEYS: Supporting Veterinary Service unit will conduct
inspection and report positive and negative findings in VSIMS Subsistence Recalls application.
Contact the appropriate DLA Account Manager via Regional NAVSUP Fleet Logistics Center
(NAVSUP FLC) to arrange pickup of recall items. Contact your supporting (NAVSUP FLC) for any
issues regarding PV Pickup. Proceed with the same guidance as above.

c. Defense Logistics Agency (DLA) Contractors, report positive and negative findings to your
Contracting Officer, Contracting Specialist, TVLS and dscpconssafofc@dla.mill within 72 hours:

Positive Response Information required: (Vendor must provide all of the following information):
1) ALFOODACT 201X-XXX
2) DLA Contract Number:
3) Unit of Measure:
4) Quantity Currently in Stock:
5) List of customers that received product AND (a-h) for each customer
a. Customer name and location:
b. DLA Purchase Order Number:
c. Vendor Invoice Number:
d. Item Stock number (LSN, NSN):
e. Quantity Shipped:
f. Date Shipped:
g. Value of Affected Product:
h. Amount of credit due:

d. AAFES, MWR, NEX, MCCS, DeCA, DLA, dining facilities, and all other agencies, report your
findings in accordance with the procedures outlined by your agency.



mailto:dscpconssafofc@dla.mill

7. The Point of Contact for this ALFOODACT message is CW3 Garcia, Eugene, Consumer Safety
Officer at DLA-FTW. VOICE, DSN: 444-4847, Commercial (215) 737-4847 or email:
dscpconssafofc@dla.mil.

8. Individuals or groups that would like to BEGIN receiving recall messages electronically can
submit request usarmy.jbsa.medcom.mbx.medcom-vsims@mail.mil. Copy and paste email
address in to your email platform and ensure you title the subject accordingly.

9. To STOP receiving recall messages, submit your request usarmy.jbsa.medcom.mbx.medcom-
vsims@mail.mil. Copy and paste email address in to your email platform and ensure you title the
subject accordingly.

10. Previous recalls are available at the following web site:
https://www.dla.mil/TroopSupport/Subsistence/FoodSafety/fso/ALFOODACT/ .

//Signed//

CW3 Eugene Garcia

Consumer Safety Officer

DLA Troop Support - Subsistence
Defense Logistics Agency-Troop Support
700 Robbins Street

Philadelphia, PA. 19111
eugene.garcia@dla.mil

Office: 215-737-4847

DSN: 444-4847; Country Prefix (312)
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