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UNCLAS 

SUBJECT: ALFOODACT 2019-068 – Expansion to ALFOODACT 2019-065 Tip Top Poultry, Inc. Recall 
Due to Possible Listeria Contamination 

Date Issued:  23 November 2019 

 

1. REFERENCES: 

a. DHA-MSR 6025.01/AR 40-660/ DLAR 6025.01/NAVSUPINST 10110.8D/AFI 48-161_IP/MCO 
10110.38D, DOD Hazardous Food & Nonprescription Drug Recall System, 6 September 2018.  

2. BACKGROUND:  Unilever Food Solutions is recalling a limited quantity of Lipton, Knorr, and LeGoût 
chicken products that contain chicken from a supplier that is being recalled, due to potential 
contamination with Listeria monocytogenes. 

This limited voluntary recall is being conducted with the knowledge of the Food Safety and 
Inspection Service (FSIS) of the United States Department of Agriculture (U.S.D.A).  
 
This is an expansion of the recall by Tip Top Poultry, which issued a recall of its poultry products that 
were produced between January 21, 2019 and September 24, 2019 for possible Listeria 
contamination.  
 
Consumption of food contaminated with L. monocytogenes can cause listeriosis, a serious infection 
that primarily affects older adults, persons with weakened immune systems, and pregnant women 
and their newborns. Less commonly, persons outside these risk groups are affected. 
 
Listeriosis can cause fever, muscle aches, headache, stiff neck, confusion, loss of balance and 
convulsions sometimes preceded by diarrhea or other gastrointestinal symptoms. An invasive 
infection spreads beyond the gastrointestinal tract. In pregnant women, the infection can cause 
miscarriages, stillbirths, premature delivery or life-threatening infection of the newborn. In addition, 
serious and sometimes fatal infections in older adults and persons with weakened immune systems. 
Listeriosis is treated with antibiotics. Persons in the higher-risk categories who experience flu-like 
symptoms within two months after eating contaminated food should seek medical care and tell the 
health care provider about eating the contaminated food. 
 
To date, no illnesses have been reported relating to this recall. Unilever Food Solutions is recalling 
the products out of an abundance of caution. 
 
The products were manufactured in the United States and Canada. The products were distributed 
nationwide in the U.S. and reached consumers through Unilever sales to Foodservice distributors. 
 
3. PRODUCT AFFECTED:   
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Distributed by Coastal Pacific:  
Description Lot Codes    
Knorr Ultimate Chicken Base gluten 
free APR0720VAN APR2120VAN AUG1120VAN AUG2520VAN 
UPC: 48001503366 FEB0420VAN FEB1820VAN JAN2120VAN JUL1420VAN 
Consumer Units/Case: 6 JUL2820VAN JUL2920VAN JUN0920VAN JUN3020VAN 
Category: FOOD SOLUTIONS MAR0320VAN MAR2420VAN MAY0520VAN MAY2820VAN 
 SEP0820VAN SEP2220VAN   
          
Knorr Soup du jour Chicken and 
Dumpling JAN1621PX8    
UPC: 48001241633     
Consumer Units/Case: 4     
Category: FOOD SOLUTIONS         
Knorr Soup du jour Chicken Tortilla APR2821PX8    
UPC: 48001241695 APR2921PX8    
Consumer Units/Case: 4 FEB2621PX8    
Category: FOOD SOLUTIONS JUL3021PX8    
  JUL3121PX8       
Knorr Soup du jour Chicken Gumbo AUG1121PX8 SEP1521PX8   
UPC: 48001243019 JAN1121PX8 MAY0721PX8   
Consumer Units/Case: 4 JUN1821PX8    
Category: FOOD SOLUTIONS MAR2121PX8    
  SEP1621PX8       
Knorr Soup du jour Chicken Noodle APR2921PX8 AUG1921PX8 JUL1521PX8 SEP1721PX8 
UPC: 48001252004 APR3021PX8 FEB2421PX8 JUN2021PX8 SEP1821PX8 
Consumer Units/Case: 4 AUG1421PX8 FEB2521PX8 MAY0121PX8  
Category: FOOD SOLUTIONS AUG1821PX8 JAN1021PX8 SEP1621PX8   
Knorr Soup du jour Chicken with Wild 
and White Rice AUG1321PX8 MAR2421PX8   
UPC: 48001252974 JAN1621PX8 MAY0821PX8   
Consumer Units/Case: 4 JUL1621PX8 SEP2421PX8   
Category: FOOD SOLUTIONS JUL1821PX8 SEP2521PX8     
Knorr Soup du jour Red Thai Style 
Curry Chicken with Rice     
UPC: 48001253421 AUG0121PX8    
Consumer Units/Case: 4 FEB0213PX8    
Category: FOOD SOLUTIONS MAY0921PX8       
Lipton Soup Secrets Chicken Noodle DEC1120MUL NOV0320MUL NOV2820MUL SEP0420MUL 
UPC: 41000003325 DEC1220MUL NOV0420MUL OCT2320MUL JUL2120MUL 
Consumer Units/Case: 24 DEC1320MUL NOV2420MUL OCT2420MUL NOV2720MUL 
Category: RETAIL JUL2020MUL NOV2620MUL SEP0220MUL SEP0320MUL 
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Lipton Cup-a-Soup Chicken Noodle 
with White Meat APR3020MUK AUG2620MUK JUL1320MUK JUN0620MUK 
UPC: 41000014802 AUG0920MUK AUG2720MUK JUN0120MUK MAY0120MUK 
Consumer Units/Case: 24 AUG1020MUK AUG2820MUK JUN0220MUK MAY3020MUK 
Category: RETAIL AUG1120MUK AUG2920MUK JUN0320MUK MAY3120MUK 
 AUG2520MUK JUL1220MUK JUN0520MUK SEP1720MUK 
  SEP1920MUK SEP1820MUK     
Lipton Cup-a-Soup Chicken Noodle 
with White Meat AUG0520MUK AUG2920MUK JUL0620MUK JUN2020MUK 
UPC: 41000014802 AUG0620MUK AUG3020MUK JUN0520MUK JUN2120MUK 
Consumer Units/Case: 12 AUG0720MUK AUG3120MUK JUN0620MUK MAY0220MUK 
Category: RETAIL AUG0820MUK JUL0420MUK JUN0720MUK MAY0320MUK 
 AUG0920MUK JUL0520MUK JUN0820MUK MAY0420MUK 
 MAY0520MUK MAY0720MUK SEP2020MUK  
  MAY0620MUK SEP0220MUK SEP2120MUK   
Lipton Cup-a-Soup Hearty Chicken  SEP0520MUK    
UPC: 41000014642 SEP0620MUK    
Consumer Units/Case: 12 SEP0720MUK    
Category: RETAIL         
Lipton Soup Secrets Chicken Noodle JUL0620MUL NOV0420MUL NOV2920MUL  
UPC: 41000003325 JUL0720MUL NOV0520MUL SEP1220MUL  
Consumer Units/Case: 12 JUL2120MUL NOV0620MUL SEP1320MUL  
Category: RETAIL JUL2220MUL NOV2820MUL     
Knorr 095 Low Sodium Chicken base APR3020VAN JUN2720VAN   
UPC: 37500758506 FEB0620VAN MAR1020VAN   
Consumer Units/Case: 12 JUL3020VAN MAR1220VAN   
Category: FOOD SOLUTIONS JUN0420VAN SEP2420VAN     
LeGout Chicken base AUG1520VAN MAR2120VAN   
UPC: 37500881303 AUG1820VAN MAR2420VAN   
Consumer Units/Case: 12 AUG2020VAN MAR2520VAN   
Category: FOOD SOLUTIONS JUN0620VAN MAY3020VAN     
LeGout Chicken base MAY1220VAN    
UPC: 37500881709 SEP1520VAN    
Consumer Units/Case: 1     
Category: FOOD SOLUTIONS         
Knorr 095 Chicken base APR0420VAN JAN3020VAN MAY2120VAN  
UPC: 37500885301 APR2820VAN JUL0720VAN SEP1720VAN  
Consumer Units/Case: 12 AUG2020VAN JUN1220VAN   
Category: FOOD SOLUTIONS FEB1320VAN MAR1920VAN     
Knorr 095 Chicken base APR0920VAN SEP1720VAN   
UPC: 37500885707 AUG0820VAN MAY1220VAN   
Consumer Units/Case: 1 JUL0720VAN    
Category: FOOD SOLUTIONS     
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Lipton Cup-a-Soup Chicken Noodle 
with White Meat JUL1220MRC    
UPC: 41000014802 MAY3020MR3    
Consumer Units/Case: 128 MAY3020MRX    
Category: RETAIL MAY3120MRX    
  MAY3120MRY       
Lipton Cup-a-Soup Chicken Noodle AUG1920RK1 AUG2720RK1 JUL0320RK1 JUL1020RK1 
UPC: 41000034879 AUG2020RK1 AUG2820RK1 JUL0420RK1 JUL1120RK1 
Consumer Units/Case: 4 AUG2120RK1 AUG2920RK1 JUL0720RK1 JUN0220RK1 
Category: FOOD SOLUTIONS AUG2220RK1 JUL0120RK1 JUL0820RK1 JUN0320RK1 
 AUG2620RK1 JUL0220RK1 JUL0920RK1 JUN0420RK1 
 MAY2620RK1 MAY3020RK1 SEP1120RK1 SEP1620RK1 
 MAY2720RK1 SEP0820RK1 SEP1220RK1 SEP1720RK1 
 MAY2820RK1 SEP0920RK1 SEP1520RK1 SEP1820RK1 
 MAY2920RK1 SEP1020RK1   

 
Please note, the above table contains ALL the newly recalled product UPCs and Lot Codes that this 
ALFOODACT addresses. The following two tables are provided only for convenience in locating affected 
product within your stocks based on your distributor. 
 
Distributed by US Foods: 

Item 
Number 

MPC PACK/SZ BRAND DESCRIPTION ADDITIONAL 
DETAILS 

1248947 000003750075850 12/1 LB LE GOUT BASE, CHICKEN FLAVOR PASTE LOW SODIUM SHELF 
STABLE PLASTIC SOUP 

All lots 

2005015 4800191468 6/1 LB KNORR 
ULTIMATE 

BASE, CHICKEN FLAVOR ULTIMATE REF SOU All lots 

2741884 000000067521938 6/1 LB KNORR 
ULTIMATE 

BASE, CHICKEN PASTE GLUTEN- FREE REF SOUP All lots 

4013231 000003750088570 40 LB LE GOUT BASE, CHICKEN FLAVOR SHELF STABLE BULK 095 
SOUP 

All lots 

4920634 332 24/4.2 
Oz 

LIPTON MIX, LIPTON SOUP CHICKEN NOODLE All lots 

5028014 000000067880032 12/1 LB LE GOUT BASE, CHICKEN FLAVOR FRANKLIN COLONY SHELF 
STABLE SOUP 

All lots 

5522743 000004100003487 4/22 EA LIPTON MIX, SOUP CHICKEN NOODLE INSTANT CUP A All lots 
7733439 000000084124163 4/22.9 

Oz 
KNORR MIX, SOUP CHICKEN DUMPLING POWDER POUCH 

SHELF STABLE 
All lots 

7774235 000000084124301 4/16.9 
Oz 

KNORR MIX, SOUP CHICKEN GUMBO POWDER POUCH 
SHELF STABLE 

All lots 

7786254 000000084125200 4/13.3 
Oz 

KNORR 
SOUP DU 

JOUR 

MIX, SOUP CHICKEN NOODLE POWDER POUCH 
SHELF STABLE 

All lots 
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7796576 000000084125321 4/30.2 
Oz 

KNORR MIX, SOUP CHICKEN RICE POWDER POUCH SHELF 
STABLE 

All lots 

7854102 000000084125342 4/20.6 
Oz 

KNORR 
SOUP DU 

JOUR 

MIX, SOUP CHICKEN THAI CURRY POWDER POUCH 
SHELF STABLE 

All lots 

7902927 000000084124169 4/14.4 
Oz 

KNORR 
SOUP DU 

JOUR 

MIX, SOUP CHICKEN TORTILLA DEHYDRATED NO 
MSG POUCH SHELF STABLE 

All lots 

9003161 000003750088530 12/1 LB KNORR BASE, CHICKEN FLAVOR SHELF STABLE 095 SOUP All lots 
 
Distributed by Sysco: 

 
 
PLEASE PLACE THE PRODUCT ON MEDICAL HOLD AND CONTACT YOUR SUPPLIER FOR DISPOSITION 
INSTRUCTIONS 
 
4. PRODUCT LABELS/PICTURES: None available. 
 
5. CONTACT INFORMATION:  Please call Unilever United States at 866-289-6076 for further 
information 24/7. Consumer services representatives are also available Monday through Friday, 8:30 
a.m. to 9 p.m. Eastern time.  
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6. POSITIVE AND NEGATIVE FINDINGS:  

a. Army and Air Force Public Health personnel, report your negative and positive findings in the 
Veterinary Service Information Management System (VSIMS) Subsistence Recalls application.  If you 
are not in one of these two groups, please use the instructions below (paragraphs b-d). 
 
b. Navy:  
SHIPS AT SEA:  Must report positive and negative findings to supporting Veterinary Service unit.  Are 
authorized to destroy or dispose of recalled products utilizing the procedures and reporting 
requirements outlined in NAVSUP P-486 Paragraph 5302 and 6000(4), to include completion of a DD 
Form 200 and Standard Form 364.  Procedures for completing the DD Form 200 are found in 
NAVSUP P-486 Paragraph 6001.  Procedures for completing Standard Form 364 are found in NAVSUP 
P-486 Paragraph 5300(2)(c). 
 
SHIPS IN PORT/HOMEPORTED/ASHORE GALLEYS:  Supporting Veterinary Service unit will conduct 
inspection and report positive and negative findings in VSIMS Subsistence Recalls application.  
Contact the appropriate DLA Account Manager via Regional NAVSUP Fleet Logistics Center (NAVSUP 
FLC) to arrange pickup of recall items.  Contact your supporting (NAVSUP FLC) for any issues 
regarding PV Pickup. Proceed with the same guidance as above. 
 
c. Defense Logistics Agency (DLA) Contractors, report positive and negative findings to your 
Contracting Officer, Contracting Specialist, TVLS and dscpconssafofc@dla.mill within 72 hours:  

Positive Response Information required: (Vendor must provide all of the following information):  
1) ALFOODACT 201X-XXX  
2) DLA Contract Number:   
3) Unit of Measure:  
4) Quantity Currently in Stock: 
 
5) List of customers that received product AND (a-h) for each customer 
                a. Customer name and location: 
                b. DLA Purchase Order Number: 
                c. Vendor Invoice Number: 
                d. Item Stock number (LSN, NSN): 
                e. Quantity Shipped: 
                f. Date Shipped: 
                g. Value of Affected Product: 
                h. Amount of credit due: 
 
d. AAFES, MWR, NEX, MCCS, DeCA, DLA, dining facilities, and all other agencies, report your findings in 
accordance with the procedures outlined by your agency.  

7. The Point of Contact for this ALFOODACT message is CPT Adelaide Green, Food Safety Officer at 
DLA TS at Commercial (215) 737-7788, DSN: 312-444-7788 or email: dscpconssafofc@dla.mil. 

mailto:dscpconssafofc@dla.mill
mailto:dscpconssafofc@dla.mil


7 
 
 

8. Individuals or groups that would like to BEGIN receiving recall messages electronically can submit 
requests to usarmy.jbsa.medcom.mbx.medcom-vsims@mail.mil.  Copy and paste email address into 
your email platform and ensure you title the subject accordingly. 

9. To STOP receiving recall messages, submit your request to usarmy.jbsa.medcom.mbx.medcom-
vsims@mail.mil.  Copy and paste email address into your email platform and ensure you title the 
subject accordingly.  

10. Previous recalls are available at the following web site: 
https://www.dla.mil/TroopSupport/Subsistence/FoodSafety/fso/ALFOODACT/ . 

 

 

 

 
CPT Adelaide Green 
Food Safety Officer 
DLA Troop Support - Subsistence 
700 Robbins Street 
Philadelphia, PA. 19111 
adelaide.green@dla.mil 
Office: 215-737-7788 
DSN: 444-7788; Country Prefix (312) 
 

https://www.dla.mil/TroopSupport/Subsistence/FoodSafety/fso/ALFOODACT/
mailto:adelaide.green@dla.mil

