UNCLAS

SUBJECT: ALFOODACT 2020-032 — Kimberly-Clark Announces a Recall on a Limited Number of
Cottonelle® Flushable Wipes and Cottonelle® GentlePlus Flushable Wipes due to the Detection of
Pluralibacter Gergoviae

Date Issued: 9 October 2020

1. REFERENCES:

a. DHA-MSR 6025.01/AR 40-660/ DLAR 6025.01/NAVSUPINST 10110.8D/AFI 48-161_IP/MCO
10110.38D, DOD Hazardous Food & Nonprescription Drug Recall System, 6 September 2018.

BACKGROUND: Kimberly-Clark has announced and initiated a recall on a limited number of
Cottonelle® Flushable Wipes and Cottonelle® GentlePlus Flushable Wipes as the bacterium,
Pluralibacter gergoviae, was detected during product testing.

This bacterium is a cause of infection in humans, can be an opportunistic pathogen, and is part of
the normal intestinal flora. Individuals who have a weakened immune system, suffer from a serious
pre-existing condition, have been treated surgically, or part of other susceptible groups are at
particular risk of infection.

Currently, a low rate of non-severe symptoms, such as irritation or minor infection, has been
reported for the wipes involved.

Kimberly-Clark's decision to recall these wipes has nothing to do with COVID-19.

2. PRODUCTS AFFECTED:

This recall is limited to specific products manufactured between February 7, 2020 — September 14,
2020 and distributed between February 14, 2020 — September 28, 2020.

The specific lot codes/lot numbers are listed below.

No other Cottonelle® products have been affected by this recall, and Cottonelle® Flushable Wipes
and Cottonelle® GentlePlus Flushable Wipes with lot numbers not included in the recall are safe to
use.

You can identify this product by looking for the specific lot numbers found on the bottom of the
package. The affected Cottonelle® Flushable Wipes and Cottonelle® GentlePlus Flushable Wipes,
contain the following SKU numbers AND lot numbers.
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NOTE: The following items highlighted in bold have been identified and are known to be carried
at one of the military retail facilities.

To assist in identifying the affected SKU’s, please use the attached photos in paragraph 3 to locate
product code numbers on the bottom of the packaging.

There are two sets of tables provided below. The first table identifies Package/Case UPC codes
and Product Description, the second table includes the Cottonelle® Flushable Wipes Impacted

Batch Code Listing.

**Immediately discontinue sale of products and place on medical hold. Contact your supplier/
sales representative for disposition instructions.

Package UPC

Case /PIt UPC

Product Description

036000449327 10036000449324 |[Cottonelle® Flushable Wipes, Flip Top, 42 Count

036000359701 10036000359708 |Cottonelle® Flushable Wipes, Flip Top, 2 PK x 42 Count
036000406467 10036000406464 |Cottonelle® Flushable Wipes, Flip Top, 2 PK x 42 Count
036000524826 10036000524823 |Cottonelle® Flushable Wipes, Flip Top, 2 PK x 42 Count
036000434781 10036000434788 |Cottonelle® Flushable Wipes, Flip Top, 4 PK x 42 Count
036000524864 00036000536485 |Cottonelle® Flushable Wipes, Flip Top, 4 PK x 42 Count
036000440195 10036000440192 |Cottonelle® Flushable Wipes, Flip Top, 4 PK x 42 Count
036000434781 00036000472516 |Cottonelle® Flushable Wipes, Flip Top, Display 4 PK x 42 Count
036000509946 10036000509943 |Cottonelle® Flushable Wipes, Flip Top, 8 PK x 42 Count
036000524574 10036000524571 |Cottonelle® Flushable Wipes, Flip Top, 8 PK x 42 Count
036000512359 00036000512335 |Cottonelle® Flushable Wipes, Flip Top, Pallet 8 PK x 56 Count
036000485332 10036000485339 |[Cottonelle® Flushable Wipes, Flip Top, Pallet 10 PK x 56 Count
036000486742 10036000486749 |Cottonelle® Flushable Wipes, Flip Top, CA Pallet 10 PK x 56 Count
036000528466 10036000528463 |Cottonelle® Flushable Wipes, Flip Top, 10 PK x 42 Count
036000485622 10036000485629 |Cottonelle® Flushable Wipes, Flip Top, Pallet 12 PK x 42 Count
036000497762 10036000497769 |Cottonelle® Flushable Wipes GentlePlus, Flip Top, 42 Count
036000489859 10036000489856 |Cottonelle® Flushable Wipes GentlePlus, Flip Top, 2 PK x 42 Count
036000507676 10036000507673 |Cottonelle® Flushable Wipes GentlePlus, Flip Top, 4 PK x 42 Count
036000489866 10036000489863 |Cottonelle® Flushable Wipes GentlePlus, Flip Top, 6 PK x 42 Count
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Cottonelle® Flushable Wipes Impacted Batch Code Listing

Cottonelle® Flushable Wipes,
Flip Top, 42 Count

Case: 10036000449324
Package: 036000449327

Cottonelle® Flushable Wipes,
Flip Top, 2 PK x 42 Count

Case: 10036000359708
Package: 036000359701

Cottonelle® Flushable Wipes,
Flip Top, 2 PK x 42 Count

Case: 10036000406464
Package: 036000406467

B1005505X
B1005605X
B1005705X
B1006905X
B1007005X

B1004521X B1010821X SR010702X
B1005021X B1010906X SR010802X
B1005121X B1010921X SR011102X
B1005221X BI014121X SR011202X
B1005921X B1014221X SR011302X
B1006021X B1014321X SR011502X
B1006321X B1014421X SR011802X
B1007021X B1014721X SR011902X
B1007121X B1014821X SR012002X
B1007221X B1014921X SR012102X
B1007821X B1015021X SR012202X
B1007921X BI015121X SR012802X
B1008021X B1017421X SR012902X
B1008621X BI017521X SR013202X
B1008721X B1017621X SR013302X
B1008821X B1017721X SR013402X
B1009206X B1017821X SR014202X
B1009221X B1017921X SR014302X
B1009306X B1018221X SR014402X
B1009321X B1018321X SR014702X
B1009406X B1018421X SR014802X
B1009421X B1018521X SR014902X
B1009506X SR007602X SR015002X
B1009521X SR007702X SR015102X
B1009906X SR008602X SR015302X
B1009921X SR008702X SR015402X
B1010006X SR009002X SR015502X
B1010021X SR009102X SR017702X
B1010106X SR009202X SR017802X
B1010121X SR009302X SR017902X
B1010206X SR009402X SR018102X
B1010221X SR009502X SR018202X
B1010506X SR009702X SR019002X
B1010521X SR009802X SR019102X
B1010606X SR010002X SR019202X
B1010621X SR010102X SR019302X
B1010706X SR010402X

B1010721X SR010502X

B1010806X SR010602X

B1008506X
B1008606X
B1010406X
B1010506X
B1013906X
B1014006X
B1014106X
B1014706X
B1014806X
B1014906X
B1018106X
B1018206X
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Cottonelle® Flushable Wipes Impacted Batch Code Listing

Cottonelle® Flushable Wipes, Flip
Top, 2 PK x 42 Count

Case: 10036000524823
Package: 036000524826

Cottonelle® Flushable Wipes, Flip
Top, 4 PK x 42 Count

Case: 10036000434788
Package: 036000434781

Cottonelle® Flushable Wipes, Flip
Top, 4 PK x 42 Count

Case: 00036000536485
Package: 036000524864

NF024701X
NF024801X
NF025201X
NF025301X
SR024006X
SR025206X
SR025306X
SR025406X
SR025506X
SR025806X
SR026006X
SR026106X

SR005502X
SR005602X
SR006202X
SR006902X

NF020401X
NF020501X
NF021101X
NF021201X
NF021601X
NF021701X
SR020202X
SR020206X
SR020302X
SR020306X
SR022406X
SR022506X
SR022606X
XM022502X
XM022602X
XM023002X
XM023102X
XM023202X
XM023302X
XM023402X
XM023702X
XM023802X
XM024402X
XM024502X
XM024602X
XM024702X
XM024802X
XM025202X
XM025302X
XM025403X
XM025802X
XM026002X
XM026102X
XM026202X
XM026502X
XM026602X
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Cottonelle® Flushable Wipes Impacted Batch Code Listing

Cottonelle® Flushable Wipes,
Flip Top, 4 PK x 42 Count

Case: 10036000440192
Package: 036000440195

Cottonelle® Flushable Wipes,
Flip Top, Display 4 PK x 42 Count

Case: 00036000472516
Package: 036000434781

Cottonelle® Flushable Wipes,
Flip Top, 8 PK x 42 Count

Case: 10036000509943
Package: 036000509946

B1004821X
B1004921X
B1005821X
B1007221X
B1007321X
BI007721X
B1007821X
B1008521X
B1008621X
B1009021X
B1009121X
B1009721X
B1009821X
B1009921X
B1010421X
B1010521X
B1018121X
B1018221X
SR009002X
SR009102X
SR009202X
SR009302X
SR009702X
SR009802X
SR010402X
SR010502X
SR010602X
SR010702X
SR010802X
SR011102X
SR014702X
SR014802X
SR014902X
SR015002X
SR015302X
SR015402X
SR015502X

B1004321X
B1004421X
B1004921X
B1005021X
B1005621X
BI005721X
B1005821X
B1006321X
B1006421X
B1006521X
B1006921X
B1007021X
B1007621X
BI007721X
B1008421X
BI008521X
B1013921X
B1014021X
B1014121X
SR007602X
SR007702X
SR007802X
SR008602X
SR008702X
SR009002X
SR009102X
SR009202X
SR009302X
SR009402X
SR009502X
SR009702X
SR009802X
SR009902X
SR010002X
SR010102X
SR010402X
SR010502X
SR010602X
SR010702X
SR010802X
SR011102X
SR011202X
SR011302X

SR011402X
SR011502X
SR011802X
SR011902X
SR012002X
SR012102X
SR012502X
SR012602X
SR012702X
SR012802X
SR012902X
SR013202X
SR013302X
SR013402X
SR013502X
SR013602X
SR013702X
SR014102X
SR014202X
SR014302X
SR014702X
SR014802X
SR014902X
SR015002X
SR015102X
SR015302X
SR015402X
SR015502X
SR017702X
SR017802X
SR017902X
SR018102X
SR018202X
SR018402X
SR018502X
SR018802X
SR018902X
SR019002X
SR019102X
SR019202X
SR019302X
SR019502X

B1005405X
BI005505X
B1011306X
B1011406X
B1011506X
B1011606X
B1020606X
B1020706X
B1021006X
B1021106X
B1021206X
B1021306X
B1021406X
B1021606X
B1021706X
B1021806X
B1021906X
B1022006X
B1022306X
B1022406X
B1022506X
B1022606X
B1022706X
SR011802X
SR011902X
SR012502X
SR012602X
SR012702X
SR012802X
SR012902X
SR013202X
SR013302X
SR013402X
SR013502X
SR013902X
SR014002X
SR014102X
SR014202X
SR014302X

SR014402X
SR014702X
SR014802X
SR014902X
SR015002X
SR015402X
SR015502X
SR015602X
SR015702X
SR016002X
SR016102X
SR016202X
SR016302X
SR016702X
SR016802X
SR016902X
SR017402X
SR017502X
SR017602X
SR017702X
SR017802X
SR018202X
SR018302X
SR018402X
SR018502X
SR018802X
SR018902X
SR019002X
SR019202X
SR019302X
SR019502X
SR019602X
SR020202X
SR020302X
SR020402X
SR020502X
SR020602X
SR020702X
SR020902X

SR021002X
SR021102X
SR021202X
SR021602X
SR021702X
SR021802X
SR023102X
SR023202X
SR023302X
SR023402X
SR023502X
SR023702X
SR023802X
SR023902X
SR024002X
SR024102X
SR024402X
SR024502X
SR024602X
SR024702X
SR024802X
SR025202X
SR025302X
SR025402X
SR025502X
SR025602X
SR025802X
SR025902X
SR026002X
SR026102X
SR026202X
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Cottonelle® Flushable Wipes Impacted Batch Code Listing

Cottonelle® Flushable Wipes,
Flip Top, 8 PK x 42 Count

Case: 10036000524571
Package: 036000524574

Cottonelle® Flushable Wipes,
Flip Top, Pallet 8 PK x 56 Count

Pallet: 00036000512335
Package: 036000512359

Cottonelle® Flushable Wipes,
Flip Top, Pallet 10 PK x 56 Count

Pallet: 10036000485339
Package: 036000485332

MI1023903X
MI1024003X
MI1024501X
SR021006X
SR021106X
SR021206X
SR021602X
SR021702X
SR022302X
XM023302X
XM025302X
XM025402X
XM025802X
XM026702X
SR023302X
SR023402X

B1004106X
B1004206X
B1005106X
B1006606X
B1006906X
B1007006X
B1007906X
B1008006X
B1008306X
B1008406X

B1003905X B1011305X B1019805X
B1004005X B1011405X B1019905X
B1004105X B1011505X B1020005X
B1004405X B1012705X B1020405X
B1004505X B1012805X B1020505X
B1004605X B1012905X B1020605X
B1004705X B1013005X B1020705X
B1004805X B1013405X B1021105X
B1005005X B1013505X B1021205X
B1005105X B1013605X B1021305X
B1005205X B1013705X B1021805X
B1005305X B1014105X B1021905X
B1005705X B1014205X B1022005X
B1005805X B1014305X B1022105X
B1005905X B1014405X B1022505X
B1006005X B1014805X B1022605X
B1006105X B1014905X B1022705X
B1006505X B1015005X B1023205X
B1006605X B1015105X B1023305X
B1006705X B1015505X B1023405X
B1006805X B1015605X B1023505X
B1007205X B1015705X B1023605X
B1007305X B1016205X B1023905X
B1008005X B1016305X B1024005X
B1008105X B1016405X B1024105X
B1008205X B1016505X B1024605X
B1008805X B1016905X B1024705X
B1008905X B1017005X B1024805X
B1009005X B1017605X B1024905X
B1009105X B1017705X B1025305X
B1009205X B1017805X B1025405X
B1009305X B1017905X B1025505X
B1009405X B1018005X B1025605X
B1009505X B1018305X

B1009905X B1018405X

B1010005X B1018505X

B1010605X B1019005X

B1010705X B1019105X

B1010805X B1019705X
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Cottonelle® Flushable Wipes Impacted Batch Code Listing

Cottonelle® Flushable Wipes, Flip
Top, CA Pallet 10 PK x 56 Count

Pallet: 10036000486749
Package: 036000486742

Cottonelle® Flushable Wipes,
Flip Top, 10 PK x 42 Count

Case: 10036000528463
Package: 036000528466

Cottonelle® Flushable Wipes, Flip Top,
Pallet 12 PK x 42 Count

Case: 10036000485629
Package: 036000485622

B1005305X
B1005405X
B1006805X
B1006905X
BI007305X
B1007405X
B1009205X
B1010005X
B1010105X
B1015105X
B1015205X
BI019105X
B1019205X
B1023605X

BI005705X
B1006906X
B1007006X
B1007106X

B1003805X B1016605X
B1003905X BI016705X
B1004305X B1017505X
B1004405X B1017605X
BI007105X B1018005X
B1007205X B1018105X
B1007805X B1018205X
B1007905X B1018605X
B1008505X B1018705X
B1008605X B1019205X
B1008705X B1019305X
B1008805X B1019405X
B1009505X B1020005X
B1009605X B1020105X
B1010105X B1020705X
B1010205X B1020805X
B1010305X B1020905X
B1010805X B1021305X
B1010905X B1021405X
B1011005X B1022105X
B1011105X B1022205X
BI011505X B1022305X
B1011605X B1022705X
B1011705X B1022805X
B1012005X B1023705X
B1012105X B1023805X
B1012205X B1024105X
B1012305X B1024905X
B1014405X B1025005X
B1014505X B1025105X
B1014605X

B1015205X

B1015305X

B1015405X

BI015505X

B1015705X

B1015805X

B1015905X

B1016505X
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Cottonelle® Flushable Wipes Impacted Batch Code Listing

Cottonelle® Flushable Wipes
GentlePlus, Flip Top, 42 Count

Case: 10036000497769
Package: 036000497762

Cottonelle® Flushable Wipes GentlePlus,
Flip Top, 2 PK x 42 Count

Case: 10036000489856

Package: 036000489859

Cottonelle® Flushable Wipes
GentlePlus, Flip Top, 4 PK x 42 Count

Case: 10036000507673
Package: 036000507676

B1005005X

B1006306X
B1006406X
B1006506X
B1007706X
B1007806X
B1007906X
B1008006X
B1012106X
B1012206X
B1012306X
B1012606X
B1012706X
B1012806X
B1012906X
B1013406X
B1013506X
B1013606X
B1014106X
B1014206X
B1014306X
B1014406X
B1014906X
B1015006X
B1015106X
B1015506X
B1015606X
B1015706X
B1016106X
B1016206X
B1016306X
B1016806X
B1016906X
B1018206X
B1018306X
B1018406X
B1018506X
B1018906X
B1019006X
B1019106X

B1019206X
B1019306X
B1020306X
B1020406X
B1020506X
B1020606X
B1023406X
B1023506X
B1023706X
B1023806X
B1023906X
B1024006X
B1024106X
B1024206X
B1024606X
B1024706X
B1024806X
B1024906X
B1025206X
B1025306X
B1025406X
B1025506X
B1025606X
B1026106X
NF013401X
NF013501X
NF013601X
NF014001X
NF014101X
NF014201X
NF014801X
NF014901X
NF015401X
NF015501X
NF015601X
NF015701X
NF016101X
NF016201X
NF016301X

NF016801X
NF016901X
NF017101X
NF017401X
NF017501X
NF017601X
NF017701X
NF018101X
NF018201X
NF018301X
NF020901X
NF021001X
NF021201X
NF022301X
NF022401X
NF022501X
NF022701X
NF023001X
NF023101X

B1006521X
B1006921X
B1008421X
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Cottonelle® Flushable Wipes Impacted Batch Code Listing

Cottonelle® Flushable Wipes
GentlePlus, Flip Top, 6 PK x 42 Count

Case: 10036000489863
Package: 036000489866
SR006902X
SR007002X
SR007102X
SR007202X
SR007602X
SR007802X
SR008302X
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and Cottonelle® GentlePlus Flushable Wipes due to the Detection of Pluralibacter Gergoviae

3. PRODUCT LABELS/PICTURES:

< Kimberly-Claric

42 HYPOALLERGENICWIPES

Example: BIO27505X

42 HYPOALLERGENIC WIPES
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Example: BIO25003X
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4. CONTACT INFORMATION: Consumer Care Team (1-800-414-0165), between 8:00am — 5:00pm
Central Time, Monday through Friday.

5. POSITIVE AND NEGATIVE FINDINGS:

a. Army Veterinary Services and Air Force Public Health Personnel: Report negative and
positive findings in the Veterinary Service Information Management System (VSIMS)
Subsistence Recalls application. If you are not in one of these two groups, please use the
instructions below (paragraphs b-d).

b. Navy:

SHIPS AT SEA: Must report positive and negative findings to supporting Veterinary Service unit.
Are authorized to destroy or dispose of recalled products utilizing the procedures and reporting
requirements outlined in NAVSUP P-486 Paragraph 5302 and 6000(4), to include completion of a
DD Form 200 and Standard Form 364. Procedures for completing the DD Form 200 are found in
NAVSUP P-486 Paragraph 6001. Procedures for completing Standard Form 364 are found in
NAVSUP P-486 Paragraph 5300(2)(c).

SHIPS IN PORT/HOMEPORTED/ASHORE GALLEYS: Supporting Veterinary Service unit will
conduct inspection and report positive and negative findings in VSIMS Subsistence Recalls
application. Contact the appropriate DLA Account Manager via Regional NAVSUP Fleet Logistics
Center (NAVSUP FLC) to arrange pickup of recall items. Contact your supporting (NAVSUP FLC)
for any issues regarding PV Pickup. Proceed with the same guidance as above.

c. Defense Logistics Agency (DLA) Contractors: Report positive and negative findings to your
Contracting Officer, Contracting Specialist, TVLS and dscpconssafofc@dla.mil within 72 hours.

Positive Response Information required: (Vendor must provide all the following information):

1) ALFOODACT 201X-XXX
2) DLA Contract Number:
3) Unit of Measure:
4) Quantity Currently in Stock:
5) List of customers that received product AND (a-h) for each customer
a. Customer name and location:
b. DLA Purchase Order Number:
c. Vendor Invoice Number:
d. Item Stock number (LSN, NSN):

1"
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e. Quantity Shipped:

f. Date Shipped:

g. Value of Affected Product:
h. Amount of credit due:

d. AAFES, MWR, NEX, MCCS, DeCA, DLA, dining facilities, and all other agencies, report your
findings in accordance with the procedures outlined by your agency.

6. Individuals or groups that would like to BEGIN/STOP receiving recall messages electronically can
submit email requests to usarmy.jbsa.medcom.mbx.medcom-vsims@mail.mil. Copy and paste
email address into your email platform and ensure you title the subject accordingly.

7. Previous recalls are available at the following web site:
https://www.dla.mil/TroopSupport/Subsistence/FoodSafety/fso/ALFOO

DACT/.
8. Point of Contact for this ALFOODACT message is the undersigned.

CW4 Marivic J. Brown

Consumer Safety Officer

DLA Troop Support — Subsistence
Food Safety Office

700 Robbins Street

Philadelphia, PA. 19111
marivic.brown@dla.mil

Office: 215-737-2678
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