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DSCP-FTW           June 19, 2022 
ALFOODACT 2022-017 
 
 
MEMORANDUM FOR RECORD 
 
SUBJECT: Freshpet Voluntarily Recalls One Lot of Freshpet Select Fresh from the Kitchen 
Home Cooked Chicken Recipe 4.5-Pound Bags Due to Potential Salmonella Contamination 
 
 
1.  REFERENCE. DHA-MSR 6025.01/AR 40-660/ DLAR 6025.01/NAVSUPINST 
10110.8D/AFI 48-161_IP/MCO 10110.38D, DOD Hazardous Food & Nonprescription Drug 
Recall System, 6 September 2018. 

2.  COMPANY ANNOUNCEMENT. Freshpet Inc. is announcing a voluntary recall of a single 
lot of Freshpet Select Fresh From the Kitchen Home Cooked Chicken Recipe (4.5 lb. bag), with 
sell by date of 10/29/22, due to potential contamination with Salmonella. 

Salmonella can affect animals eating the product and there is risk to humans, notably children, the 
elderly, and the immunocompromised, when handling contaminated products, especially if they 
have not thoroughly washed their hands after having contact with the products or surfaces 
exposed to these products. 

Healthy people infected with Salmonella should monitor themselves for some or all of the 
following symptoms: nausea, vomiting, diarrhea or bloody diarrhea, abdominal cramping, and 
fever. Salmonella can result in more serious ailments, including arterial infections, endocarditis, 
arthritis, muscle pain, eye irritation, and urinary tract symptoms. Consumers exhibiting these 
signs after having contact with this product should contact their healthcare provider. 

Dogs with Salmonella infections may be lethargic and have diarrhea or bloody diarrhea, fever, 
and vomiting. Some dogs will have only decreased appetite, fever, and abdominal pain. Infected 
but otherwise healthy dogs can be carriers and infect other animals or humans. If your dog has 
consumed the recalled product and has these symptoms, please contact your veterinarian. 

The Freshpet Team had designated this single lot for destruction, but a small portion of the lot 
was inadvertently shipped to retailers in limited geographic markets in the last two weeks. No 
other Freshpet products or lot codes are impacted by this recall. 
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To date, Freshpet has received no reports of illness, injury, or adverse reaction. The lot may have 
sold at limited Walmart stores in Alabama and Georgia; and limited Target stores and other select 
retailers in Connecticut, Massachusetts, Maine, New Hampshire, New Jersey, New York, 
Pennsylvania, Puerto Rico, Rhode Island, Vermont, and West Virginia. 

This recall is being conducted in cooperation with the U.S. Food and Drug Administration. 

3.  PRODUCTS AFFECTED: If pet parents have products matching the following description 
and sell by date in their possession, they should stop feeding it to their dogs and dispose of it 
immediately. Recalled product is Freshpet Select Fresh From the Kitchen Home Cooked Chicken 
Recipe (4.5 lb. bag) with Sell by Date 10/29/22. The Sell by date, along with the UPC code, can 
be found on the bottom and back of each bag. Please see chart and product pictures below for 
details. 
 

Product Name Retail UPC Code Lot Code Sell by Date 
FRESHPET® SELECT FRESH FROM THE KITCHEN HOME COOKED RECIPE 
4.5 lb. bag 

627975011673 10/29/22 10/29/22 L3 

*Immediately discontinue use/sale of products and place on medical hold. Contact your supplier for disposition instructions. 
 

4. PRODUCT LABELS/PICTURES:  
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5.  CONTACT INFORMATION. Pet parents who have questions or would like to report 
adverse reactions should call 1.800.285.0563 Mon. through Fri., 9 am–9 pm (EDT) and Sat. 
through Sun. 9 am--1 pm (EDT) or visit https://freshpet.co/JUNE22External Link Disclaimer. 

6.  POSITIVE AND NEGATIVE FINDINGS. 
 

a. Army Veterinary Services and Air Force Public Health Personnel: Report negative and  
positive findings in the Veterinary Service Information Management System (VSIMS) 
Subsistence Recalls application. If you are not in one of these two groups, please use the 
instructions below (paragraphs b-d). 

 
b. Navy: 

 
1) SHIPS AT SEA: Must report positive and negative findings to supporting Veterinary  

Service unit. Are authorized to destroy or dispose of recalled products utilizing the procedures 
and reporting requirements outlined in NAVSUP P-486 Paragraph 5302 and 6000(4), to include  
completion of a DD Form 200 and Standard Form 364. Procedures for completing the DD Form 
200 are found in NAVSUP P-486 Paragraph 6001. Procedures for completing Standard Form 
364 are found in NAVSUP P-486 Paragraph 5300(2)(c). 
 

2) SHIPS IN PORT/HOMEPORTED/ASHORE GALLEYS: Supporting Veterinary  
Service unit will conduct inspection and report positive and negative findings in VSIMS 
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Subsistence Recalls application. Contact the appropriate DLA Account Manager via Regional 
NAVSUP Fleet Logistics Center (NAVSUP FLC) to arrange pickup of recall items. Contact your 
supporting (NAVSUP FLC) for any issues regarding PV Pickup. Proceed with the same guidance 
in the paragraph above. 

 
c. Defense Logistics Agency (DLA) Contractors:  Report positive and negative findings to 

your Contracting Officer, Contracting Specialist, TVLS, and dscpconssafofc@dla.mil within 72-
hours. 
Positive Response Information required: (Vendor must provide all the following information): 
 

1) ALFOODACT 2021-XXX  
2) DLA Contract Number: 
3) Unit of Measure: 
4) Quantity Currently in Stock: 
5) List of customers that received product AND (a-h) for each customer: 

a) Customer name and location: 
b) DLA Purchase Order Number: 
c) Vendor Invoice Number:  
d) Item Stock number (LSN, NSN):  
e) Quantity Shipped: 
f) Date Shipped: 
g) Value of Affected Product: 
h) Amount of credit due: 

 
d.  AAFES, MWR, NEX, MCCS, DeCA, DLA, dining facilities, and all other agencies, 

report your findings in accordance with the procedures outlined by your agency. 
 

7.  If you know of others who need to receive Subsistence Recall messages, click Subscribe.  If 
you no longer need to receive Subsistence Recall messages, click Unsubscribe. 

 
8.  Previous recalls are available on the DLA-TS Food Safety Office website: 
https://www.dla.mil/TroopSupport/Subsistence/FoodSafety/fso/ALFOODACT/. 
 
9.  Point of contact for ALFOODACT messages is the undersigned at commercial telephone 215-
737-7788/DSN: 312-444-7788, or dscpconssafofc@dla.mil. 
 
 
 
 
 
                 

ADELAIDE F. GREEN 
Major, U.S. Army  
Food Safety Officer
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