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DSCP-FTW       October 14, 2022 
ALFOODACT 2022-037 

 
 

MEMORANDUM FOR RECORD 
 
SUBJECT: Abbott Voluntarily Recalls Certain Lots of 2 Fl. Oz./59 mL Bottles of Ready-to-Feed 
Liquid Products; Recall Is Not Expected to Impact U.S. Infant Formula Supply 
 
 
1.  REFERENCE: DHA-MSR 6025.01/AR 40-660/ DLAR 6025.01/NAVSUPINST 
10110.8D/AFI 48-161_IP/MCO 10110.38D, DOD Hazardous Food & Nonprescription Drug 
Recall System, 6 September 2018. 

2.  COMPANY ANNOUNCEMENT: Abbott is initiating a proactive, voluntary recall of 
certain lots of 2 fluid ounce/59 milliliter bottles of Ready-to-Feed liquid products for infants and 
children, including the brands Similac® Pro-Total ComfortTM, Similac® 360 Total Care®, 
Similac 360 Total Care Sensitive, Similac® Special Care® 24, Similac Stage 1, Similac® 
NeoSure®, Similac Water (Sterilized) and Pedialyte Electrolyte Solution. The products included 
in the recall were manufactured at our Columbus, Ohio, manufacturing facility. 

These products are being recalled because a small percentage of bottles (less than 1%) in the 
recalled lots have bottle caps that may not have sealed completely, which could result in 
spoilage. If spoiled product is consumed, gastrointestinal symptoms such as diarrhea and 
vomiting may occur. 
 
This recall does not include any other liquid or powder formula brands or other nutrition 
products produced in our Columbus facility or elsewhere within our global nutrition 
manufacturing network. It also does not include any amino acid-based formulas or metabolic 
nutrition formulas. 
 
This recall equates to less than one day's worth of the total number of ounces of infant formula 
fed in the U.S. and is not expected to impact the overall U.S. infant formula supply. Abbott is 
continuing production of Similac 2 fluid ounce/59 milliliter Ready-to-Feed liquid formula 
products for hospitals and healthcare providers' offices on a different production line. Similac 
infant formula will continue to be produced in alternative product sizes and formats for delivery 
to retail locations, in addition to increased production throughout our global manufacturing 
network. 
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3.  PRODUCTS AFFECTED: The products included in the recall were distributed primarily to 
hospitals and to some doctors’ offices, distributors, and retailers in the U.S., including Puerto 
Rico; one lot of products was sent to Barbados, Bermuda, Colombia, the Dominican Republic, 
Haiti, Jamaica, St. Croix and St. Thomas; and two lots were sent to Canada, Curacao, Panama, 
and Trinidad and Tobago. Voluntary recall of certain lots of 2 fluid ounce/59 milliliter bottles of 
Ready-to-Feed liquid products for infants and children. 
 

PRODUCT NAME 
BOTTLE LOT 

NUMBER 
CARTON/CASE LOT 

NUMBER 
COUNTRIES 

 Similac 360 Total 
Care   

35609N200 38493XK00 US 

Similac 360 Total Care   37777N200   US 
Similac 360 Total Care   37778N200   US 
Similac 360 Total Care     380124R00 US 
Similac 360 Total Care   38498XK00   US 
Similac 360 Total Care   38779N200   US 
Similac 360 Total Care     38793N200 US 

Similac 360 Total Care   39480N200 420395E00 

US, Puerto Rico, 
Curacao, Trinidad & 
Tobago, Barbados, 

Haiti, St Thomas, St 
Croix 

Similac 360 Total Care   39633N200 39633N200 US 
Similac 360 Total Care   40624N200 40624N200 US 
Similac 360 Total Care   40715N200 40715N200 US 
Similac 360 Total Care   40716N200 42567XK00 US 
Similac 360 Total Care   40738N200 40738N200 US 
Similac 360 Total Care   40755N200 43579XK00 US 
Similac 360 Total Care   41001N200 41001N200 US 
Similac 360 Total Care     41543XK00 US 
Similac 360 Total Care   41756N200 41756N200 US 
Similac 360 Total Care   41793N200 41793N200 US 
Similac 360 Total Care   41875N200 41875N200 US, Puerto Rico 
Similac 360 Total Care     420258H00 US 
Similac 360 Total Care     42564XK00 US 
Similac 360 Total Care     42565XK00 US 
Similac 360 Total Care     42566XK00 US 
Similac 360 Total Care     42568XK00 US 
Similac 360 Total Care     42572XK00 US 
Similac 360 Total Care     42573XK00 US 
Similac 360 Total Care   42962N200 42962N200 US, Puerto Rico 
Similac 360 Total Care     430264R00 US 



UNCLASSIFIED 

3 
UNCLASSIFIED 

 

Similac 360 Total Care     43579XK00 US 
Similac 360 Total Care   43580XK00 US 

Similac 360 Total Care     43581XK00 US 
Similac 360 Total Care     440324R00 US 
Similac 360 Total Care     450394R00 US 
  Similac 360 Total Care 

Sensitive 
39354N200  430294R00 US 

Similac 360 Total Care 
Sensitive 

39480N200 420395E00 US 

 Similac 360 Total Care 
Sensitive 

40561N200 40561N200 

US, Puerto Rico, 
Bermuda, Curacao, 

Jamaica, and Trinidad 
& Tobago 

 Similac 360 Total Care 
Sensitive 

41754N200 430264R00 
 

US 
 Similac 360 Total Care 

Sensitive 
41843N200 41843N200 US 

 Similac 360 Total Care 
Sensitive 

41858N200  430304R00 US 

Similac 360 Total Care 
Sensitive 

  430314R00 US 

 Similac 360 Total Care 
Sensitive 

41882N200 41882N200 US 

 Similac 360 Total Care 
Sensitive 

  430328H00 US 

 Similac 360 Total Care 
Sensitive 

  430338H00 US 

 Similac 360 Total Care 
Sensitive 

  430348H00 US 

 Similac 360 Total Care 
Sensitive 

  430358H00 US 

 Similac 360 Total Care 
Sensitive 

  430368H00 US 

 Similac 360 Total Care 
Sensitive 

  440408H00 US 

 Similac 360 Total Care 
Sensitive 

   420415E00 US 

Similac Neosure 35612N200   US 
  Similac Special Care 

24 
41861N200 440344R00 US 

Similac Pro-Total 
Comfort 

38793N200 38793N200 US 

  Similac Pro-Total 39500N200 39500N200 US, Panama 
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Comfort  
Similac Pro-Total 

Comfort  
41802N200 41802N200 US, Panama 

Similac Stage 1 39799N200   Columbia 
Similac Stage 1 40749N200   Dominican Republic 
Similac Stage 1 40749N201   Columbia 
Similac Water 

(Sterilized) 
39398N200   Canada 

Pedialyte Electrolyte 
Solution 

34589N200   Canada 

Pedialyte Electrolyte 
Solution 

34589N201   US 

*Immediately discontinue use/sale of products and place on medical hold. Contact your 
supplier for disposition instructions. 
 
4. PRODUCT LABELS/PICTURES:  
 

 
 
5.  CONTACT INFORMATION. If a product is included in the recall, do not use the 
product. For all feeding-related questions or questions about your child’s health, contact 
a healthcare professional. To identify if your product is included, please 
visit similacrecall.com to view a list of impacted lot numbers or use the lot number 
checker on the webpage. If you have questions, please contact Abbott's Consumer Relations 
hotlines below in the country where you received product: U.S.: +1-800-986-854
 
6.  POSITIVE AND NEGATIVE FINDINGS. 

 
a. Army Veterinary Services and Air Force Public Health Personnel: Report negative and  

positive findings in the Veterinary Service Information Management System (VSIMS) 
Subsistence Recalls application. If you are not in one of these two groups, please use the 
instructions below (paragraphs b-d). 

 
b. Navy: 

 
1) SHIPS AT SEA: Must report positive and negative findings to supporting Veterinary  

Service unit. Are authorized to destroy or dispose of recalled products utilizing the procedures 
and reporting requirements outlined in NAVSUP P-486 Paragraph 5302 and 6000(4), to include  
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completion of a DD Form 200 and Standard Form 364. Procedures for completing the DD Form 
200 are found in NAVSUP P-486 Paragraph 6001. Procedures for completing Standard Form 
364 are found in NAVSUP P-486 Paragraph 5300(2)(c). 
 

2) SHIPS IN PORT/HOMEPORTED/ASHORE GALLEYS: Supporting Veterinary  
Service unit will conduct inspection and report positive and negative findings in VSIMS 
Subsistence Recalls application. Contact the appropriate DLA Account Manager via Regional 
NAVSUP Fleet Logistics Center (NAVSUP FLC) to arrange pickup of recall items. Contact your 
supporting (NAVSUP FLC) for any issues regarding PV Pickup. Proceed with the same guidance 
in the paragraph above. 

 
c. Defense Logistics Agency (DLA) Contractors:  Report positive and negative findings to 

your Contracting Officer, Contracting Specialist, TVLS, and dscpconssafofc@dla.mil within 72-
hours. 

 
Positive Response Information required: (Vendor must provide all the following information): 

 
1) ALFOODACT 2021-XXX  
2) DLA Contract Number: 
3) Unit of Measure: 
4) Quantity Currently in Stock: 
5) List of customers that received product AND (a-h) for each customer: 

a) Customer name and location: 
b) DLA Purchase Order Number: 
c) Vendor Invoice Number:  
d) Item Stock number (LSN, NSN):  
e) Quantity Shipped: 
f) Date Shipped: 
g) Value of Affected Product: 
h) Amount of credit due: 

 
d.  AAFES, MWR, NEX, MCCS, DeCA, DLA, dining facilities, and all other agencies, 

report your findings in accordance with the procedures outlined by your agency. 
 

7.  If you know of others who need to receive Subsistence Recall messages, click Subscribe.  If 
you no longer need to receive Subsistence Recall messages, click Unsubscribe. 

 
8.  Previous recalls are available on the DLA-TS Food Safety Office website: 
https://www.dla.mil/TroopSupport/Subsistence/FoodSafety/fso/ALFOODACT/. 
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9.  Point of contact for ALFOODACT messages is the undersigned at commercial telephone 215-
737-0329/DSN: 312-444-0329, or dscpconssafofc@dla.mil. 

 
 
 
                

LORENZO D. LEWIS JR. 
Chief Warrant Officer Two, U.S. Army  
Quality Assurance Officer 
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