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DEFENSE LOGISTICS AGENCY
TROOP SUPPORT
700 ROBBINS AVENUE
PHILADELPHIA, PENNSYLWVANIA 19111-5092

DSCP-FTW February 9, 2024
ALFOODACT 2024-010

MEMORANDUM FOR RECORD

SUBJECT: Fresh & Ready Foods Voluntarily Recalls Four Torta Sandwiches Containing Cotija
Cheese Distributed in Arizona, California, Nevada, and Utah Due to Possible Listeria
Monocytogenes Contamination

1. REFERENCE: DHA-MSR 6025.01/AR 40-660/ DLAR 6025.01/NAVSUPINST
10110.8D/AF148-161 IP/MCO 10110.38D, DOD Hazardous Food & Nonprescription Drug
Recall System, 6 September 2018.

2. COMPANY ANNOUNCEMENT: Fresh & Ready Foods is voluntarily recalling four torta
sandwiches that contain cotija cheese which were sold in Arizona, California, Nevada, and Utah.
This voluntary recall is being initiated as a result of the Rizo-Lopez Foods, Inc. recall of cotija
cheese due to possible contamination with Listeria monocytogenes and associated with an
outbreak the FDA is currently investigating.

Listeria monocytogenes is an organism that can cause serious and sometimes fatal infections in
young children, frail or elderly people, and others with weakened immune systems. Although
healthy individuals may suffer only short-term symptoms such as high fever, severe headache,
stiffness, nausea, abdominal pain and diarrhea, a Listeria monocytogenes infection can cause
miscarriages and stillbirths among pregnant women.

To date, no illnesses have been reported related to these specific products.
3. PRODUCTS AFFECTED: The recalled products were distributed between 01/21/2024 and

02/06/2024 and sold exclusively in locations in Arizona, California, Nevada, and Utah. Fresh &
Ready Foods used this cheese to make the sandwiches listed below.

WHERE USE
PRODUCT SIZE NU‘;}’EER CONTAINER l];iEng BY DATE CAN
BE FOUND
Fresh & Ready Ham . 02/03/2024
Torta 90z | 8290690707 cPL"liﬁlf ) - B‘ti;‘t‘;rfliftl‘)f
Sandwich ontamer 5 5512024 ont fabe
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WHERE USE
PRODUCT SIZE NUII{EEER CONTAINER giETg‘s( BY DATE CAN
BE FOUND
Fresh & Ready . 02/03/2024
Chicken 90z | 8290690706 CPIiSt.IC to B‘;ﬁtortnll%ﬂff
Torta Sandwich Onfamer 45 2/2024 ontfabe
Sprig & Sprout Ham . 01/27/2024 | Above UPC code
Torta Plastic
Sandwich om Telera | 907 | 8290690720 e to on
ahdwich on 1elera ontaine 02/15/2024 back label
Roll
Jack & Olive Ham . 01/27/2024 | Above UPC code
Torta Plastic
Sandwich on Telera 9oz | 8290690725 Container to on
W Roll 02/15/2024 back label

4. PRODUCT LABELS/PICTURES:

PERISHABLE + KEEP REFRIGERATED
FOODS

HAM TORTA SANDWICH

1-FSLBTS004
NETWT. 90Z (25%)

HAM TORTA !lHDWICH

lirﬂﬂl.rhﬂntrn-l'ill-' L Lt ] —n
[ i

l"bll'\.‘ll?l UG T T I

FEAPSATEL TOTeE T TR

e LU

- "
e FI’I‘ 8 1 LSO, VEERITUA FEPF 60 MRSS § 00K I BES91
AT CARCULON 5L T il AFER0: TEFORR 14 11 IC B0 AR, &R Srwe R
ATTHY SRR T T MO & TERR i R i -l-ﬂ—m b 1]
GIF R i D LA o f B

SAFOH A BT 5014 o O
[T LED s AP B3 oub. ST IR ALK PRICTS b

Al l {"-Hl

P'F‘Gﬂ-\ AT, I| d'l\ﬂil L L lllﬂ'fip w
8 R '

iw
T'C'?ﬂ" W""Wf o

RETER N 'l" TRL D <ol
;- u I‘erttthl'—r.‘.ﬁ.lﬁ'ﬂa u-u ..— -—u Thd'

Fou RGAT I B

" Lo =

'il.'l- I‘-ll.'\.T Chesfil « 'Ih.'l- I 3 '|.4|J- |l.lil I'H IJH.B.—

PTAN WL VRS BAAT.CUL TP L DS WEL. A NTRCA 95 A5 BT [ROMTI00
PP T o)

CONTAM D WLV, T BOA BT

T

mesms oy
Nutrition —— Sy
Facts e W Py
] Sty g g g
v et Ny dhed Ty

i e Uy

P Py 9% = b |y 8%
-Hp Ly 0, ¢ s A Mm% ¢ Ve ey

530 CAL

EXPIRES: 11:59PM 2/20/2024 - 124036 PER SERVING

2“.!9

(wllﬂblﬂwmﬁlﬁlﬁ.ﬂmtﬂlﬂiﬂﬂm
Fresh & Resdy Foods LLC, San Femante, CA 21340

UNCLASSIFIED

ored

1 FRCLO T
WRTWEL YOS g



UNCLASSIFIED

PERISHABLE « KEEP REFRIGERATED f EHICKEN TORTA SANDWICH T

MCRIZETMTE TTLEER G ?dd'-‘ ll k=1 4!3'4‘ AE0 ENEiC D FL f"
“+ ™ iSRG

A7) L pes A EE R
A.I'ut.ul'm.l s
M..rf.u\rl‘:_
i
1. l.' (l‘l. CHED 'ﬂl d\-l(
b i w16 T P STE D
CHPOTL YIRS ('Tll. oo VAMECAN, LTS D ll 'Ihh'\ll‘
Ko :r A]vm.r.‘ LT GORTE], €20k STAREA ChRC

CHICKEN TORTA o ——
SANDWICH Covter 830 o i
|-FRSLBTSO0R 1P BTG
NETWT. 0 OZ (255g) 530 CAL llJ I!,!!!l,‘ll., : WETWE. 3 O (5igh
EXPIRES: 11:50PM 2/20/2024-124016 FER SERVING COMTAINS A BIOENGINEERED FOOD INGREDIENT
Freah & Paaly Facds LLC San Cemardo, CA 3130
N y

WETR SARILEL0 * Jr.lil ilt
et

...... w.q..' § mARE , LT
PATRID FET-L R MLk T CWLTRCL DWOvees, Ah?'-‘?.ll-'\!‘.
AW FOTAT Ll

EOMRML Wi, B RO, el

5. CONTACT INFORMATION: Fresh & Ready Foods takes product safety very seriously.
Consumers who have purchased these products are urged to discard any remaining product
immediately. Consumers may contact Fresh & Ready Foods at
RecallConcern@HotLineGlobal.com or by calling 1-855-424-8390 Monday through Friday
8:00am — 6:00 pm EST for any questions related to this recall or to request a full refund.

6. POSITIVE AND NEGATIVE FINDINGS.

a. Army Veterinary Services and Air Force Public Health Personnel: Report negative and
positive findings in the Veterinary Service Information Management System (VSIMS)
Subsistence Recalls application. If you are not in one of these two groups, please use the
instructions below (paragraphs b-d).

b. Navy:

1) SHIPS AT SEA: Must report positive and negative findings to supporting Veterinary
Service unit. Are authorized to destroy or dispose of recalled products utilizing the procedures
and reporting requirements outlined in NAVSUP P-486 Paragraph 5302 and 6000(4), to include
completion of a DD Form 200 and Standard Form 364. Procedures for completing the DD Form
200 are found in NAVSUP P-486 Paragraph 6001. Procedures for completing Standard Form
364 are found in NAVSUP P-486 Paragraph 5300(2)(c).

2) SHIPS IN PORT/HOMEPORTED/ASHORE GALLEYS: Supporting Veterinary
Service unit will conduct inspection and report positive and negative findings in VSIMS
Subsistence Recalls application. Contact the appropriate DLA Account Manager via Regional
NAVSUP Fleet Logistics Center (NAVSUP FLC) to arrange pickup of recall items. Contact your
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supporting (NAVSUP FLC) for any issues regarding PV Pickup. Proceed with the same guidance
in the paragraph above.

c. Defense Logistics Agency (DLA) Contractors: Report positive and negative findings to
your Contracting Officer, Contracting Specialist, TVLS, and dscpconssafofc@dla.mil within 72-
hours. Positive Response Information required: (Vendor must provide all the following
information):

1) ALFOODACT 202X-XXX

2) DLA Contract Number:

3) Unit of Measure:

4) Quantity Currently in Stock:

5) List of customers that received product AND (a-h) for each customer:
a) Customer name and location:
b) DLA Purchase Order Number:
¢) Vendor Invoice Number:
d) Item Stock number (LSN, NSN):
e) Quantity Shipped:
f) Date Shipped:
g) Value of Affected Product:
h) Amount of credit due:

d. AAFES, MWR, NEX, MCCS, DeCA, DLA, dining facilities, and all other agencies,
report your findings in accordance with the procedures outlined by your agency.

7. If you know of others who need to receive Subsistence Recall messages, click Subscribe (Add
the following to an email if the link does not work; Subject: Subscribe to Subsistence Recall
Notifications, Email address: usarmy.jbsa.medcom.mbx.medcom-vsims@health.mil). If you no
longer need to receive Subsistence Recall messages, click Unsubscribe (Add the following to an
email if the link does not work; Subject: Unsubscribe from Subsistence Recall Notifications,
Email address: usarmy.jbsa.medcom.mbx.medcom-vsims@health.mil).

8. Previous recalls are available on the DLA-TS Food Safety Office website:
https://www.dla.mil/TroopSupport/Subsistence/FoodSafety/fso/ ALFOODACT/.

9. Point of contact for ALFOODACT messages is the undersigned at commercial telephone 215-
737-0329/DSN: 312-444-0329, or dscpconssafofc@dla.mil.

LEWIS.LORENZ Digitally signed by

LEWIS.LORENZO.DESELLE.J

O.DESELLE.JR.1 R.1369053864
Date: 2024.02.09 21:16:30

369053864 -05'00'

LORENZO D. LEWIS JR.

Chief Warrant Officer Two, U.S. Army
Consumer Safety Officer
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