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1.0

Introduction

The Defense Reutilization and Marketing Service’s (DRMS) Law Enforcement Support
Office (LESO) Web software enables law enforcement agencies to reserve equipment, state
coordinators to approve/reject LEA requests, and LESO coordinators to approve/reject Law
Enforcement Agency (LEA) requests received from state coordinators.

This Web software streamlines the process for LEAs, enabling them to submit requests more
quickly and to receive rapid responses to their requests.

System Overview

This system enables the LEA to:

e  Search for equipment by Federal Supply Class (FSC) or National Item Identification
Number (NIIN), full or partial product name, region, date the item entered inventory,
and/or condition code.

e Review specific condition or historical information about the equipment.

e  Submit equipment requests.

e  Obtain request approvals/rejections.

e  Modify or delete equipment requests.

e View equipment request histories for the LEA.

The system enables the state coordinator to:

e Review item requests.

e Modify, approve, or reject item requests.

e Review information about the equipment.

Requirements

To use this software, the user’s PC must run a Web browser, such as Internet Explorer or
Netscape Navigator.

Assumptions

It is assumed that the user has Windows Operating System experience, Web browser
experience, query experience, and knowledge of and experience with the DRMS LESO
reutilization program.
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User Privileges

The LEA may view, edit, and submit requests only for their LEA

Get Help

Each page contains a Help hyperlink. Click the hyperlink to obtain online help and tips on
using this system.

2.0 Start and Exit the LESO DRMS Program

To start the LESO DRMS program:

1. Inthe Address of the Web browser, enter http://www.drms.dla.mil/ and press
Enter. The system displays the Defense Reutilization and Marketing Service
(DRMS) Web page.

@_1 hiktps: jfenan demns. dla. mil}

Drfense Rwu.f:mka' .
Seprember 12, 1972 - Seprember 12, 2002
) " Right Item, Right Fime, Right Place, Right Price, Every Time...Best Value
Home Sofutions for America's Warfighters "
DRMO Sites R . .
Welcome to DRMS {(Defense Reutilization and Marketing Service),
Site Search the place to obtain eriginad US Government surplus property.
Cusiomer Warning and Notice

Procurement

Environmental To view information for Generator turn-in, search our ilventory for RTD
RCP i v, view infi ion regarding sales including browsing
International for special sales catalogs, select one of the following:
Generator/Insiallation, RT/D Cusiomers RCP Sales Cusiomers
Public Affairs (ETID/DRMO Twrn-i (Military, Govi., Public Program (Private Company
of govi. properiy) Service & Nonprofit) | Information or Individual)
DRMS Internal
Additional Links:
Telework -
Cusiomer Support Numbers DRMO Site Information
T e Maps to DRMS HQ DRMS Publications

Freedom of Information Act Requesis (FOIA)  RCP Points of Contact
Customer Service

Help Information:
DLA Links We value vour business and want to give quality service
in all our service areas.

Small Business Ombudsman How are we doing ?

2. Click R/T/D Customers (Military, Govt, Public Service & Nonprofit). The R/T/D
(Reutilization/Transfer/Donation) Web page is displayed. This page is used
specifically for government agencies participating in the re-utilization program.
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3.

Gov. Search/Tagging

DEMS Sile Search The RT/D Page

DTID History Search

Reutilization, Transfer and Donation (R/T/D} Programs

Disaster ReliefTiems

Cusiomer Service Sl

IMPORTANT NOTICE TO ALL DOD, GOVERNMENT,
AND DONATION CUSTOMERS!!
REUTILIZATION Implementation of GSA Xcess Xpress
Xcess Xpress Business Rules
RIID Erogram Info New Screening Timeline (Graphic
DPWG Timeline

e Letter to Reutilization Customers

Listing of Service Managers

Search & MILSTRIP  Reutilization

Army, Navy, &ir Force, Marines, and Defense Agencies under the Department of

MILSTRIP Form Only  Defenge are Reutilization customers.

MILSTRIP Key .
B Ke: Special Programs
5 Hisiore & There are 12 "Special Programs” outside of the Dol that are recognized as
MILSTRIF History & S . .
Cancellation Eeutilization customers with limitations
LESO Iransfer

United States Federal Civil Agencies and their contractors compete equally with

DoDAAC Verification R eyilization customers for excess property

From the left menu, under Reutilization, click LESO. The system displays the

Security Alert dialog box, asking whether you want to proceed.

X

I’i‘ﬂ Infarmation yau exchange with this site cannot be viewed ar
changed by otherzs. However, there iz a problem with the site's
ety certificate.

& The zecunty certificate was izzued by a company you have
niot chozen to trust. Wiew the certificate to determine whether
waou want to buzt the certifying authoriby,

o The zecurity certificate date iz walid.

e The zecurity certificate matches the name of the page pou
are tiving to view.

Do wou want o proceed?

Wiew Certificate |

4. Click Yes. The system displays the LESO Application page, with menu options that

enable you to enter the system as a Law Enforcement Agency.
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) LESO Application Home Page - MSIEG ::: DEFENSE LOGISTICS AGENCY :::

&) hiteps: fuwnr. drms. dia.milfleso fLesaHome. html

LESO Application

Please select one of the following links to access the system:

Law Enforcement Agency

State Coordinator

LESO Coordinator

RCP Coordinator

Help/User Guide

o & Law Enforcement Agency (LEA) needs to know the agency ID to enter the LEA portion of the application
o LEAs should contact their State Coordinator if they do not know their D mmber

o Federal Agencies should contact the LESO office to get their ID number =l

& [T B [ ntermet
iffistart H ] & (S H EscmpRa.co.. | [Blirbex - Mcras... | Edmodiications ... |[ 71 S0 Applica.. #]untiied - Paint N2 LAY [

5. Click Law Enforcement Agency. The system displays the Login dialog box.

LESO Login Page
Please enter your D]
M ERemember tmy ID (This will set a Coolde on your PC.)
Proceed | Clear Farm |
If wou have questions about your ID, please contact the LESO office at 1-800-532-9%46 or your State Coordmator
6. Inthe User ID text box, enter the user ID assigned to you, with letters in capital
letters.

[D NOTE

If you do not have a user ID, contact your state coordinator. Federal Agencies contact LESO.

7.

Click Proceed. The system displays the LEA Start page. The system welcomes your
office, and it lists a series of menu options.

SCM-PR].CG-02.3310.07
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LEA Start Page

“Welcome LAW ENFORCEMENT SUPPORT SERVICES, RALEIGH, NC
Ifthis is not you, click here

<«

Fequestitemns  WlodifinFesubmit Requested Ttems

24 Hour Status:
1 requast was accepted by State Coordinator
1 request was tejected by State Coordinator.
1 request was accepted by LESO

et History of Requested Ttems
Enter any of the following

Starting date: li in MM/DDVTY format or mnemonic
Ending date: l— in MMDDITY format or mnemenic
prmo:[
ws: [
Requisition Number:
Sequence Number:

Last Item Action |AnyAv:tinn j

Get ltem Histories | ResetFarm |

R caution

If the specified office does not apply to your LEA, click here as instructed and follow the
instruction: Enter your ID in the LESO Login Page and click Proceed. Select Remember
my ID so each time you log in from this PC, the system will recognize you. If you
continue using the system under another LEA’s name, any item requests will be
recorded for the specified LEA and not your LEA.

Click Reset Form or Clear Form to clear all entries you made on a page.

To exit the software system:

Close the Web browser.

SCM-PRJ.CG-02.3310.07
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3.0

Submit a Request

Government Search Form 4
for the Law Enforcement Support Office
THESE ITEMS ARENOT FOR PUBLIC AUCTION OR SALE
PLEASE BE ADVISED THAT EXCESS/SURPLUS PROPERTY OBTAINED FROM DRMS MAY N7 BE T2K-COMPLIANT
Instrctions and Glossary of Terms
Searches are currently limited to 300 line ftems
Sections B, C & D ate aptional ta help navrow down your search,
Click here for Help
lea_id: 12420
state: CA
Enter the 2-digit FSG, 4 digit FSC, or 9-digit NI (NSH = FSC + NI of the item you are searching for, This is the most efficient method {0 search DRMS property.
Searchby:
Federal Supply Class (FEC) (2 or 4 digit) HIIN (9 digit) b
_’ Find F3Cs by Keyword
Product Name: (eatuple; chair wood)
SubritSearch | ClearForm |

You may submit your search now or fill out the optional sections below.
1F you subsit your search NOW, you will be searching ALL of the DRMS sites wotldwide, both unused and used items at any walue.
SECTION B (OPTIONAL)
In this section you can refine your search by selesting to view items by the date that they entered the DRMS inventory. This section must be used in conjunction with Section
A
Starting DATE for "Date Entered [nventory" search
(example of requited format: 15-SEP-98) =l

The first step in requesting an item is finding an item that you want to request, based on
certain criteria. This is accomplished by performing a query.

To submit a request for equipment:
1. Click Request Items. The system displays the Government Search Form for Law

Enforcement Support Office. Note: weapons and aircraft cannot be ordered on
this site.

2. Perform a query for an item by entering or selecting one or more of the following
criteria:

[ NOTE

All search criteria may not be visible on the page. Scroll through the page to view all criteria, as
listed in the table below.

Criteria Description

Federal Supply Code Enter the FSC 2- or 4-digit code within which you want to view
(FSC) 2 or 4 digit code | items for selection.

[) NoTE
For information on the Federal Supply Code, click the hyperlink.

NIIN Enter the National Item Identification Number of the item you are
seeking.

Product Name Enter the partial or full name of the item for which you are
seeking.

SCM-PRJ.CG-02.3310.07
V1.0.1
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Date

Enter the date after which items entered into DRMS inventory will
be displayed. Enter the date in the format nn-MON-yr, where nn is
the day, MON is a three-digit abbreviation of the month, and yr is
a two-digit number identifying the last two digits of the year.

Supply Condition
Code

Select one or more of the following condition codes that you want
the item to meet:

A-Serviceable

B-Serviceable with qualifications
C-Serviceable with priority issue
D-Serviceable test/modification
E or F-Unserviceable
G-Unserviceable-incomplete

H-Unserviceable-condemned

[} NOTE
The system pre-selects all codes by default.

[ NOTE

Click the Supply Condition Code hyperlink to obtain detailed
information about supply condition codes.

Disposal Condition
Code

Select one of the following options to select a DCC, indicating the
physical condition of the item, that should be met:

o ]

e 13

e any
[} NOTE

Click the Disposal Condition Code hyperlink to obtain detailed
information about supply condition codes.

SCM-PRJ.CG-02.3310.07
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Location 1. Click the check box for one or more zones within which you
want to search for the item.

2. From the drop-down list for the selected zone, select one
specific site to search.

NOTE: 1 - You may only select one location within a zone. To search
for items in more than one location within one zone, select the zone
itself.

2 — RCP items are shipped at no cost to the customer.

3 — DRMOs items must be picked up by the customer or they must
pay shipping cost. To reduce costs, select DRMOs close to you.

[0 NOTE

The list of available equipment will be more targeted and manageable if you select several criteria
or at least a partial item name.

SCM-PRJ.CG-02.3310.07
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3. Click Submit Search. The system displays the DRMS Requisitioning — LESO
MILSTRIP page, listing the items that meet the criteria specified from the query. The
search criteria used to obtain the following example was:

e  Product Name: Truck
e Selected Site: Sparta WI

Reminder: DRMOs do not pay for shipping of items. The customer must be able to pick-
up the item or pay for shipping. Only the Recycling Control Point (RCP) will pay to ship

items to Law Enforcement Agencies.

Fri Sep 13 09:52:32 2002
LEA:
state
BCP Suppl DobDAAC: YTAOUC

Frodust Name TROCK
Supply Condition Code betveen A and H.

Enter the quantity desired for the
product you want to request.
Quantity entered must not
exceed quantity available
column.

Dizposal Condicion Code berween 1 and 9.
See FIC/NIIN rescriction lisc

DAYS

CYCLE LEFT SITE

bop
(1

E 4 0 o

o
3
>

g
H

4
°
3

Enter your justification for
requesting the product. A
justification is crucial, as it
enables the state coordinator
and LESO to evaluate your
request. Maximum of 500
characters.

-
g g

=
[~

o
B
al

AT

|

/ [T 4 [0

Page: 1

DISPOSAL

HATIONAL TURN=1IN

STOCK NUWEER  DOCUNENT

PRODUCT NANE

TRUCKALIF T+HAND
TRUCK4VRECKER

TRUCKACARGO

CRANE+TRUCK+ROUNTERD4RESIDUE  381000CRANPES UE 1

TRUCHAP ICR=UF+RESIDUE

23ZO00TRICHRE WAL

2IZO00TREVIRE HU1)

TRUCKAVANRESTDUE 2ITODOTRIVIRE

TRUCK+NI005+RESTOUE

232000TREREST

TRUCK4N1005+RESTDUE

TRUCKHEARGO

TRUCKAL IFT+FORK

Scroll to the right to view the entire screen--this is where you will see the quantity
available and the condition code.

aITE PRIOUCT NANE

TROCK+L IF T+EAND

Page: 1
b
DIEPOEAL ny o om Foml,
HATIONAL TR I8 IAQTT  ON- ACGUISITEO conp
ETOCK NUNEER  DOCUMENT L T AVAIL BAND TRICE IZSUE  STAT

$1,000.00  EA
150,00 EA -
§500.00 EA -
500,00 EA

$500.00 EA -

TEEIT

THOSK+LIFTHRORY

§100.00 EA

[ NOTE

The items in blue are hyper links. Product Names with blue hyperlinks have photographs of the
item attached. Items selected should show under the DOD cycle (not GSA, etc...). Take notice of
the number of days left in the DOD cycle.

4. Scroll through the list to locate the item or items you want to request.

5. Click the National Stock Number hyperlink for an item to learn more about that
item, if desired. The system displays general information about the item.

SCM-PRJ.CG-02.3310.07
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NIIN 011041694: TRUCK,UTILITY

CYLINDER QUAWTITY

BATTERY QUANTITY

“WHEEL QUANTITY

DRIVE WHEEL QUANTITY

BATTERY VOLTAGE FATING IN VOLTS
TEANSMISSION TYPE

FORWARD SPEED QUANTITY
SEATING CAPACITY

FEATURES PROVIDED

DRIVE AXLE LOCATION
AXTEDRIVETYPE

AXLE SPEED QUANTITY

NOMINAL WHEELBASE

YVEHICLE MAXIMUM GROSS WEIGHT
FUNCTICNAL DESCRIPTION
NONDEFINITIVE SPEC/STD DATA

&

1

4

4

12.0

MANUAL

4

2

POWEE STEERING
REAR
CONVENTIONAL

1

118.00 INCHES
6000.00 POUNDS
BASE MATNTENAMNCE
1 TYPE AND B CLASS

[ NOTE

Click Back to return to the DRMS Requisitioning page.

SCM-PRJ.CG-02.3310.07
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6.

10.

Click the Disposal Turn-In Document hyperlink for an item to view the request
history for an item, if desired. The system displays the Milstrip History information

for the selected item.

2 Requisitions found,

RON: WS0HYH10790012

Milstrip History for DTID: W33BWZ10720001

|Re quisition Mumber: WEOHYH10790012

[Pricrity Code: 03 [Praject

|Sto:k ID: 2320000508984

‘Sup Address: null |Demand

|DTID' TW3EBWEZ10720001

[Signal Code: D [DISTPOE

|CON'D CD: H7 (UNSERVICEABLE - REPARAEBLE (CONDEMNED])

hws o [RDD: 0101101

Tran
Date

STAT/| RIC

i — FROM

RIC |Oty |SFX

MGT

5]

SHIP

DATE L1

SHP

GRL/TCN/DIID

A0A (Requisition -
For domestic
shipmentfwith
MSMNMATO
Stock Number)

03/20/01

[ NOTE

Click Back to return to the DRMS Requisitioning page.

From the DRMS Requisitioning page, in the QTY text box for the item you want to

request, enter the desired quantity to request.

In the Justification text box for the item you want to request, enter the justification
for the item. This is an important step, as the justification you enter will be used by
the state coordinator and LESO to evaluate whether your request is granted.

Repeat steps 7-8 for each product you want to request.

confirming your request(s).

Click Submit to submit the request(s). The system displays the LESO Request page,

LESO Request

Request Inserted on 010772002 16:23

| DT |Quantity [RIC [Sequence
[Maonos10110008 |1 2201 [2420

-

1 item was requested.

Beturn to Search Page Eeturnto Start Page

[

Once a request is submitted, the state coordinator may view the request.

SCM-PRJ.CG-02.3310.07
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4.0

Modify/Resubmit Requested Items

You can edit either the quantity or comments for your request. You may need to edit a request
in response to the state coordinator’s response to your initial request. For instance, you may
need to reduce the quantity of items you requested or you may need to provide a more
detailed justification for the item or quantity requested. Only the quantity and comments can
be edited for an item request.

From the LEA start page, click Modify/Resubmit Requested Items. The system
displays the LESO Edit page, listing all items requested by your LEA.

Modify/Resubmit Requested Items

|Quantisy [Reguest Date | DRMO | DTID | Last Action [ Comments
i 15002 [srIsTON [WOOHE 101070053 [Request rejected by State Coordinator. |
[e5 [b3r1212002  [RCP IACKSCNVILLE [SC4402102500PY  [Request submitted by LEA [
i p4r252002  [LETEUNE [M214202070E001  [Request rejected by State Coordinator. |
[E oanér2002  [LETEUNE [L007272113B681  [Request submitted by LEA [
[E oanér2002  [LETEUNE [M122202113D300 [Request submitted by LEA [
E |U4f26f2002 |WARNER ROBINE |w3 1K 57210850024 |Request submitted by LEA [
IE |U4f26f2002 |IACKSONVJLLE |W80WDJ2112UU]9 |REquast submitied by LEA [
IE |U4f26f2002 |BRAGG |W36B5B21093031 |REquast submitied by LEA [
i |05n 612002 |LEJEU'NE |MUU272 1312E039 |REquast submitied by LEA [
Submit ResetForm |
[ NOTE

If the item will not be re-submitted, then zero-out the quantity field and click Submit. This

empties the field.

Click the hyperlink in the DTID column to view current details for the equipment, if
desired.

LESO Detail for DTID: M122202113D300

LESO Sequence Number: 3388

Click here to cancel this requisition. |

Detail Information

[Product Mams [FIELD PACKE
[RIC [szoa

[DEMO Name [LETEUIE
[Mational Stock Mumber [3465010199103

Leso History

| Treens Date |Qua.rz.tity | Aectian prmver ‘ Cammenis

0472612002 110206 10 [Request submitted by TEA. |

‘conference test

[ NOTE

1 - A cancellation button has been added. If the LEA does not intend to pickup materials
from the DRMO, they should use this button to request the cancellation.

2 - Click Back to return to the DRMS Requisitioning page.

SCM-PRJ.CG-02.3310.07
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5.0

3. Inthe QTY text box and/or the Comments text box for the item request you are
editing, enter the appropriate information.

4. Click Submit. The system refreshes the LESO Edit page, indicating whether an item
request was updated.

View History for Requests

You may view all request histories or you can perform a query to view history for a
range of item requests. Performing a query will help you target a specific range of
requests for viewing.

1. To perform a query, access the LEA Start page, which contains a section where you
can enter criteria on which to base your query.

Welcome LAW ENFORCEMENT SUPFORT SERVICES, RALEIGH, NC
If this iz not you, click here

Fequestitems  ModifnBesubmit Eequested Ttems

24 Hour Status:
Mo action it the last 24 hours.

Get History of Requested Ttems

Enter any of the following
Starting date: |08/01/02 in MM/DD/YY format or mnemonic
Ending date: [0/15/02 in MM/DD/YY format or mnemonic

DTID: |WEIDHK1 01070053

LIS |241DD10509528

Eequisition MNumnber: |H9DEEH 21520001

Sequence Number: IES?B

Last Ttem Action IAny Action =

[ Feguestassigned for LESO approval.
Feguestapproved by LESO.
Feguestapproved by Milstrig,
Feguestapproved by State Coordinatar,
Feguestcancelled by LEA,
Feguestcancelled by LESO.

Feguest cancelled by State Coordinatar,
Feguestdeassigned for LESO approwval.

eyl ey I o £ Micr, | & reral_m |FEGUESt dElEted by LEA, - A, ekitlad - Daink

Feguestdeleted by Federal LEA. l_

2. Enter one or more of the following criteria by which to search for item requests:

Criteria Description

Starting Date Enter the date after which you want to view item requests. The format
must be in MM/DD/Y'Y, where MM is a two digit number representing
the month, DD is a two-digit number representing the day, and YY is a
two-digit number identifying the last two digits of the year the request
was submitted.

Ending Date Enter the date before which you want to view item requests. The format

SCM-PRJ.CG-02.3310.07
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must be in MM/DD/YY, where MM is a two digit number representing
the month, DD is a two-digit number representing the day, and YY is a
two-digit number identifying the last two digits of the year the request
was submitted.

DTID

A 14-digit document number that is assigned to the item being
requested from the DRMO. Using this search method shows the
agency/agencies that requested this specific item. More than one
request may show up using this search function.

NSN

Normally a 13-15 digit number unless it is locally assigned as in this
example 263000TIRES. Using the NSN search function will bring up
all requests for the agency requesting the search

Requisition
Number

A 14-digit number (example: HODEB122418835) assigned when LESO
initially approves the item but before the item has received MILSTRIP
status.

e  The first six digits are the DODAAC which consists of
numbers and letters (the search function is case sensitive):
HY9DEBI

e  The last eight numbers after the DODAAC consist of the 4
digit Julian date and the 4 digit sequence number: 22478835

Note: This search function will bring up a single specific request.

Sequence
Number

A number assigned by the DRMS automation system when a request is
placed on the system by an LEA. This search function will bring up a
single specific request. The first sequence number assigned by the
system was 121.

Last Item Action

From the drop-down list, select the last action for item requests you
want to view. The last action is characterized by whether the request has
been modified, approved, deleted, rejected, or submitted by your LEA,
state coordinator, or LESO.

3. Click Get Item Histories. The system displays the LESO History page, listing item
requests and their histories. The current record will be at the bottom of the list.

TR 2] et frove. s cha. ezl eschistory Hea k=211 35staho=hiCH P01 : 0 2Pzt s =T
1|
LESO History i |
Fendts for Starung date = 080 1/00 and Endng date = 08 .01/02 and Last ltem Action = "Requen rejected by Mismp * and LEA ld= D
A3 stems foumd
Sequence DIID Cuantity Trans Date | RIC | DRMO Name \DIC | Action ""*‘;’:"" Comments
122 [SC4402204 500117 & DA212002 | S9WE RCP NORFOLE AOA Request LEC uzc to move endence
103752 subrmtted by
LEA
& 022172002 Request NC Fequired to move items to vehicles
110759 approved by from storage locatons
State
Coardmntor
& 022002 Hequest EMMI1172
114841 approved by
ILESO.
& 022372002 Fequest MILSTRIP
0000 rejected by

1[040162002 | ST4A RICHMOND

1123358

Emerald Jsls FD-1

1 047162002
114525

1 471652002 EMM1121 NEED JUSTIFICATION

5 [ interner

4. Click the hyperlink in the LEA ID column to view information about the LEA
requesting the item, if desired.

5. Click the hyperlink in the DTID column to view information about the item
requested, if desired. The following window is an example of Milstrip History. The
page may be long; scroll down to view Milstrip History.

SCM-PRJ.CG-02.3310.07
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Milstrip History

[Requisition Mumber: ESDEB121090360 [Priority Code: 15 [Project:
[Stock ID: 6625013461124 [Sup Address TT003%  [Demand:
[DTID: FE202011360051 [Signal Code: M [CISTPCE:
[COND CD: 44 (SERVICEABLEUSED-USABLE (W/O QUALIFICATIGNS)) pais: 0 [RDD 010101
[ MD | GBL/
Tran STAT/ RIC | EST |SHIP MGT |- | 2ot
- DIC RIC Oty SEXFC oo o i | Do P2 | OF | TONY
Date ADVC FROM SHPDT DAIE | CD | | prm
A04 (Bequisition - For
domestic shipmentfwith 1
0202 I ATO Stock E4
Mumber)

‘041’24@2

A54 (Materiel Eelease

1
Crden) ‘SYZE EA T‘ ‘ ‘051’241’02 ‘ ‘

04/24/02

BA (Ttem being
1 processed for
R EA release and
shipment)

05724102

AF6 (FOLLOWUP
FROM DEMS TO
DRMO)

‘06f25f02

E N

[D NoTE
Click Back to return to the DRMS Requisitioning page.

Use the blue hyperlinks if you need an explanation of the codes.

Check the STAT/ADVC for the status of your request. In the example above BA

status means the item is being processed for release and shipment.

The EST SHP DT is the estimated ship date. Once a date is entered call the DRMO

to make arrangement to ship or pick-up the item.

If an LEA has an established shipping account with UPS, FedEx, or any other
company, provide the account number to the DRMO.

The DRMO will bill the account and ship the item (RCP ships at no charge to
customer).

An LEA can go to the DRMO and pick-up the item prior to the date in EST SHP
date block.

Failure to meet the ship date will cause the item to be cancelled by
DRMO/LESO.

A customer may cancel their request prior to receiving the materials.
Cancellation requests must be submitted prior to Milstrip status showing that the
item has been shipped. If the Action column shows REQUEST SHIPPED, the
item may not be cancelled. See page 14 of this guide for an example of the
cancellation request button.
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DEFENSE LOGISTICS AGENCY

LESO LEA CUSTOMER GUIDE

LESO History

Rendts for Last Ttewn Action = Request shipped "
1797 itaens foued, 100 per pags

[1)23456 7891011121314 15 16 17 18 mumups

Sequance ’&: o DTID Cuandge | U RIC | DRMO Name  DIC | Acton PPV | Commenss
123[Ne 5C4402203901FT 3022172002 SYWE | RCF NORFOLE 0A [Request use for stakeous
| 10:37:52 ubmsted by
LEA
[ 3 [n2rz1/2002 Request  NC ‘o provade safe
11.07.59 rpproved by enporary storage of
takn
iCoordinater.
3 0212002 [Requaest EMMI1172
114342 appraved by
| 3 [nzzH2002 Request  MILSTRIP
00:00:00 approved by
IMidstnp
| 1 | at2002 [Requaest MILSTRIP rnnmzm
0000:00 shipped

| 2030172002 Reqeest  MILSTRIF 0000774892
000000 shipped
L A1 [5nT7 radmanaanita 11 [nzmarnas woawng o e AR amnes Fhaca m.....,r-.;lll
[T 15 [ kemet
dhoten | 00 @ | |[@Lesa tistory - Page 1 e cumomer Gate-sotm.| [Eirto - s outosh_| L SEQM wmm

Note: This window shows an example of an item that should not be cancelled because
it has Milstrip shipping status.
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6.0 Change History
Date Change Description Type of Author Version
Change Issue
01.31.2002 Initial document Baseline D. Molis v 1.0.0
09.12.2002 New windows Update J. Hranicky v 1.0.1
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