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GSA eTools Course Overview

• Course duration: 1.5 hours

• Course Topics

• GSA eLibrary

• GSA eBuy

• GSA Advantage!®

• GSA Acquisition Gateway



U.S. General Services Administration

GSA eLibrary
https://www.gsaelibrary.gsa.gov
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eLibrary OverviewHow to find what you’re 
looking for:

GSA Schedules E-Library 

www.gsaelibrary.gsa.gov

 GSA eLibrary is your 
source for the latest 
GSA and VA schedules 
and GWAC contract 
award information.

 Updated daily to 
provide you with the 
latest award 
information! 

Includes:

 GSA Federal Supply Schedules

 VA Federal Supply Schedules

 Governmentwide Acquisition Contracts 
(GWACs)

 Technology Contracts

 Assisted Acquisition Services

 Federal Strategic Sourcing Initiative 
(FSSI) Solutions

 Strategically Sourced Blanket 
Purchase Agreements

 Indefinite Delivery/Indefinite Quantity 
(IDIQ) solutions
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www.gsaelibrary.gsa.gov
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SEARCH BY PRODUCT 
OR SERVICE
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www.gsaelibrary.gsa.gov
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eLibrary
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eLibrary Environmental Services

NAICS based subcategories are 
listed within the Environmental 
Services Categories.  Click to list 
vendors in applicable subcategory.
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Contractor Listing

Note: the links to
GSA Advantage!® and 
Contract Terms & Conditions 
for more contract information

Listing of vendors 
supplying 
products/services 
under 
subcategory

Filter on socio-
Economic status
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Contractor Listing 

You can sort by 
City, State to find 
local vendors on 
this schedule

Click on vendors 
name for more 
information
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eLibrary NAICS and Size Status

NAICS Code should 
come from here –
not SAM

Size Status (Takes 
precedence over SAM)
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SEARCH BY COMPANY NAME
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Search for products  & 
services by company 
name
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eLibrary Contractor Matches
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KEYWORD SEARCH
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Let’s now do a 
keyword search.
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Brings up 
MAS with categories and 
subcategories
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Navigate directly 
to MAS or VA 
Schedule and 
Categories
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FINDING TERMS & 
CONDITIONS
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View Schedule Contracts
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Elibrary screenshot Schedule 736 Link
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Contracts Online
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Elibrary screenshot Schedule 736 Link 
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Scroll down to 
access latest 
solicitation 
documents
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Most current version of 
solicitation – click and 
scroll to solicitation 
documents
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In Summary

• Covered an overview of GSA eLibrary, and its usage

• Searched by Product or Service

• Searched by Company Name

• Searched by Keyword

• Found Terms & Conditions



U.S. General Services Administration

GSA eBuy
https://www.ebuy.gsa.gov
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What is eBuy?

• “GSA eBuy is a 
powerful and intuitive 
acquisition tool used by 
thousands of US federal 
agencies and military 
services worldwide to 
achieve required 
competition, best pricing 
and value. GSA eBuy saves 
you time and money - all 
while keeping you FAR 
compliant.”
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What is eBuy used for?

 Quotes for services
 Obtaining volume discounts beyond contract pricing
 Complex requirements, or combinations of products or 

services
 Determining sources of supply, via RFIs
 Obtaining quotes directly against BPAs
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What do buyers post RFQs for?

Office furniture
Flat panel monitors
Water treatment services
Shredding services
Tai chi instructor
Crane suspended man basket
Screws nails and staples
Section 106 Cultural Resource Survey - Native Village 
of Mekoryuk, Alaska (set-aside, awarded)
Theodolite
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What are some benefits to using eBuy?

Government Buyers

• Collaboration between 
SMEs and contracting 
personnel

• Small business set-asides

• Sources sought or RFI only

• Secure access, with multi-
factor authentication, and 
PIV/CAC access

Contract Holders

• Reduces the cost of finding 
government business 
opportunities

• Increases sales potential by 
becoming more aware of new 
business opportunities

• Provides ability to communicate 
requirements and quotations via 
web and email

• Expands customer bases by 
providing valuable information 
from the Federal and State and 
Local government marketplace
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eBuy Access: Registration
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www.ebuy.gsa.gov
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eBuy Access: Registration

 As a buyer           
o Register via GSA Advantage, and the credentials are shared

o Select agency and fill out payment information

o Validate e-mail address to be able to post RFQs

o Setup multi-factor and PIV/CAC login

2

 As a contract holder
o Must have an active contract and items submitted to GSA 

Advantage

o Obtain a FAS ID

o Request to be added to your company’s existing contract

How do you get registered for eBuy?
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Using eBuy
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eBuy Usage: The RFQ Process

 Buyers can find sources and input requirements
o Search or browse contract vehicles
o Utilize socio-economic or other filters as needed
o Entire details, set delivery options, upload documentation

 Contract holders can review requests and submit quotes
o Browse eBuy for opportunities, or respond to a specific request
o Fill out quote details, pricing, and upload documentation
o Submit quote and await updates or award notifications

 Buyers can review, evaluate, and notify of award
o Evaluate quotes and make an award notification
o Documents stored in accordance with records retention policies
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eBuy Contractor View
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In Summary (eBuy)

Covered an overview of eBuy
Registered an account
Reviewed eBuy usage
Contractor View



U.S. General Services Administration

GSA Advantage!
https://www.gsaadvantage.gov/
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GSA Advantage!® Homepage
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GSA Advantage!® screenshot: Layouts
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Aid/Customer Service contact information
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GSA Advantage!® screenshot: products and services
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Products and Services
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GSA Advantage!® screenshot: products and 
services
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Products Search
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GSA Advantage!® screenshot: State/Local, contractors
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GSA Advantage!® screenshot: message center
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Resources (GSA Advantage!)

• Login/Register: https://mfalogin.fas.gsa.gov/

• Job Aid: https://www.gsaadvantage.gov/advdata/adv-
job-aid.pdf

• Help Desk

GSA Advantage Customer Service
Email: GSA.Advantage@gsa.gov
Phone: 1-877-472-3777



U.S. General Services Administration

GSA Acquisition Gateway
https://hallways.cap.gsa.gov/app/#/
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Access the Acquisition Gateway = 2 choices

Federal Government employees 
with PIV/CAC cards 

and a PIV card reader

Non-PIV card holders, contractors, 
and the General Public 

Link to Acquisition Gateway
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Open Public Access

All users will now 

land on 

the homepage 

without 

having to sign in. 

Users will no longer immediately see the login page. They will land directly on public 
pages and federal users will only need to sign in when selecting content that has not 
been approved for public access. 

When directed to sign in, Federal users will be sent directly to OMB Max. 
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Access to Content

All content that has not 
been approved for public 
access will have a lock 
and a popup explaining 
you have to be a Federal 
User to access. 

If content has not been 
approved for public 
access, a user will receive 
an error message telling 
them to sign in to view 
this content.
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Conduct Market Research:
Solutions Finder

What existing government-wide contract vehicles can I use 
for my agency in this category?

See what solutions are available

Filter by what is available to your agency, 
solution type, program type, and category

Do a keyword search across all solutions

Side-by-side comparison of up to 4 solutions

Links to solution websites and points of contact

Export results to *.CSV

Pin and save your results for future reference or save to a 
project in Project Center
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Conduct Market Research:
Solutions Finder

Link to Solutions Finder
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Conduct Market Research:
Solutions Finder
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Manage your Acquisition Package:
Document Library

Where can I find an expert curated document templates 
and examples for my phase of the acquisition lifecycle?

Text search to easily find curated examples across 500+ 
documents

Download as *.PDF and/or MS Word format

Examples include: requirements document, IGCE, source 
selection, QASP, limited sources justification, market 
research, source selection plan and more...

Filter by 52 document types, agency, acquisition phase, 
format, contract type

Easily contribute your examples
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Discover Guidance 
by Category
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Discover Guidance by Category
The Ten Hallways

How can I find all the expert articles, tools, data, and 
resources for a single category? 

Newly redesigned hallways (one per Category)

Filter your results by sub-hallways

All articles are prefiltered in one place with comments and 
last viewed

Discussions tab brings in relevant community data

Links to custom data sources available only on the 
Acquisition Gateway
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The Ten Hallways 

Facilities & Construction
Human Capital
Industrial Products & Services
Information Technology
Office Management
Medical
Professional Services
Security & Protection
Transportation & Logistics Services
Travel

Targeted information for 
content focused only on 
that category:

Expert articles
Best-in-class practices
Tools, templates, data
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Forecast of Contract 
Opportunities Tool

www.fbf.gov
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What is the Forecast of Contract 
Opportunities Tool?

What?

Why?

How?

Who?

The forecast of contracting opportunities is a list of 
expected Federal contracts.

Public Law (PL) 100-656, the Business Opportunity 
Development Reform Act of 1988, requires agencies 
to prepare a forecast.

The Forecast Tool is an automated solution to 
provide forecast information to the public.

Federal executive agencies are required to forecast; 
vendors use the tool to find forecasted opportunities
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Forecast and Forecast Tool Benefits

• Early awareness of anticipated 
opportunities

• Able to prepare market strategies 
in advance

• User friendly search and filter 
functions

• Ability to export data

• One-stop-shop for Federal agency 
forecasts
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Search for Anticipated Opportunities

● Filters
 Agency
 Place of Performance (State)
 NAICS Code
 Estimated Award Quarter
 Estimated Fiscal Year
 Acquisition Strategy/Type of Set-Aside
 Contract Type

● Keyword Search
 Key word or phrase
 Agency Organization or Bureau
 NAICS Code
 Listing ID           
 Name or email address

● Expo
 Click on Results to CSV
 Export all listings, filter results, search results
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Utilizing Listing Information
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In Summary (Acquisition Gateway)

Covered an overview of Acquisition Gateway
Solutions Finder
Document Library
Hallways
Forecast of Opportunities
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Marketing Resources

78
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Marketing Resources
● GSA Vendor Support Center (VSC) - an array of resources and information covering 

both compliance and business development topics. 
● GSA eLibrary - vendor tools and possible competitors.
● Schedule Sales Query - sales data reported by Schedule vendors.
● Federal Procurement Data System - procurement data reported by federal buyers 

(migrating to beta.SAM.gov in FY21).
● SAM.gov - search Contracting Opportunities (Video Library tutorials available under 

“Learning Center”)
● GSA Schedule Contractor Success - Marketing Matters! - video series on 

successfully marketing your contract.
● Acquisition Gateway - Forecast of Contracting Opportunities - dashboard of 

upcoming federal contracting opportunities (current participating agencies: GSA, 
Interior, Labor and Commerce).

● Subcontracting Directory for Small Businesses - for small business concerns 
seeking subcontracting opportunities with GSA prime contractors.  

● SBA's Small Business Procurement Scorecard for each Federal Agency - (scroll all 
the way to the bottom to see individual Agency scorecards).

● Procurement Technical Assistance Center (PTAC) - help for government 
contracting.

79
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Additional Industry Resources
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Additional Industry Resources

• Are Schedules a Good Fit for Me? - guide that helps determine if 
Schedules are a good fit for your business.

• MAS Roadmap - guide that helps prospective vendors prepare and submit 
an offer. 

• GSA Interact - GSA's community platform. Register and join various 
community groups with other vendors.

• GSA Events and Training - learn more about GSA events and training that 
can help you better understand the federal marketplace. 

• beta.SAM.gov - Learning Center (Video Library tutorials available).
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GSA Logo


